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ABSTRACT

The Effects of Transformational Leadership on
Organizational Citizenship Behavior and Customer

Orientation : The Job Calling as A Mediator

Kim, Sun mi
Advisor: Cho, Yoonhyung, Ph. D.
Graduate School of Business Administration,

Chosun University

Recently, with the development of the Internet, the medical environment
has been changing rapidly, such as an increase in medical knowledge and
interest in public health. The public’s right to health is increasing, and
the quality expectations of medical services are rapidly increasing, and
more demands are being placed on the quality of services of medical
mstitutions. The main purpose of this study is to investigate the impact
of transformational leadership exerted on organizational citizenship
behavior and customer orientation. The job calling tried to clarify that
there 1s a mediating relationship between these.

Based on this, the research hypothesis was set and the results of this
study were summarized as follows. First, the leader ’s transformational
leadership is significantly positive for both OCB-I and OCB-O. Second,
transformational leadership had a significant positive impact on customer
orientation. From these results, it can be seen that the use of

transformational leadership in hospitals makes the members of the
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organization more customer-oriented. finally, job calling mediate between
transformational leadership and OCB-I, customer orientation. further, I
checked Sobel verification was conducted to confirm that job calling as a

mediator.

Keyword: Transformational Leadership, Job Calling, Organizational Citizenship
Behavior(OCB-I, OCB-0), Customer Orientation,
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