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An analysis on the Multicultural families’
children’s Satisfaction level of Local Children

Centers

Uranchimeg Chantsaldulam
Advisor : Prof. Lee Minchang, Ph.D.
Departmant of Public Administration

Graduate School of Chosun University

The number of foreigners in Korea is increasing every year and the number
of multicultural families. This policy environment change causes some policy
improvements. The study aims to find some policy implications from the
children and parents from multicultural families who are using local children
centers. Following are the reasons why the study targets multicultural
families.

First, the majority of multicultural families is korean and foreigner couple,
and a baby born between the two grows up as a Korean. But the children
experience some identity crisis caused from communication capability using
korean language and study achievement at school. This is mainly because of
the language skills of their parents. Foreign parents, no matter how much
they learn, experience some difficulties in communicating native speakers, and
can not provide desirable help in the field of study.

Second, It has been confirmed that the level of economic power of
multicultural families is not high. Most of Multicultural families in Korea are
made up of inter-marriages between Korean men and foreign women. The
economic activities of migrant women are increasing. But because of their

husbands are in a low economy level, multicultural families belonged to a

_ix_
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group of poverty. Because of these characteristics, children from multicultural
families who are backward in their studies but cannot go to private
academies usually use local children’s centers. The local children’s center is a
public service organization. Public services, unlike private services, have the
characteristics of public goods: consumption that cannot be excluded and
cannot compete. Public services with intangible characteristics are bound to be
limited in their right to choose and use services voluntarily. Therefore, users
cannot refuse to provide services even if the service level is low. For these
reason, the user’s satisfaction with the service needs to be investigated.

The purpose of the study is to provide policy suggestions for satisfying
services and providing efficient services by surveying the user satisfaction
level of the local children center.

To achieve this research objective, the local children’s center was also
surveyed by children and parents of multicultural families in Gwangju. Based
on prior research, the researchers found that the factors affecting the
satisfaction level of local children centers as (D safety and protection of the
local children center, @ programs conducted within the center, 3 relations
with friends in the local children center, @ relations with teachers, and &
learning materials and toys in the center.

Frequency analysis was conducted to find out the social demographic
characteristics and utilization status. T-test, one-way ANOVA (one-way
ANOVA), Scherfe, and Dunnett T3 analyses were performed to identify
differences in service satisfaction depending on the group -characteristics.
Cronbach’s alpha through reliability and validity of the response of the
respondents to understand.

The main findings from these analyses are as follows,

1) Satisfaction of the factors influencing the use satisfaction was in order of
facility safety and protection — program — relationship with teachers —

relationship with friends — learning materials and rides.
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2) Parents were found to be satisfied with the factors of facilities and
safety, while children were most satisfied with indoor and outdoor program
factors. On the other hand, both groups were seen as the lowest satisfaction
in learning tools and toys.

3) In terms of satisfaction level by characteristics of bravery, children in the
first to third grades of elementary school showed high satisfaction level.
Parents had the highest satisfaction rate among groups with monthly income
of less than 1 million won.

4) The satisfaction level of parents, who are in the beginning stage, was
high in the analysis of their satisfaction level based on their Korean language
abilities.

5) In the analysis of user satisfaction, the group with the shortest period of
use is the highest. But more than five years that was the longest period of
users have low satisfaction level.

Based on these analysis results, the conclusion is as follows,

1) The budget expansion and improvement for learning tools and rides that
had the lowest level of satisfaction are needed to enhance the satisfaction of
children and parents who are using local children’s centers.

2) Indoor and outdoor programs hosted by local children’s centers are
highly satisfactory, the existing programs should be maintained and evaluated
continuously.

3) Users’ satisfaction level was high when they first encountered or used a
local children’s center, but the longer they use it, the less satisfied they are.
It's good for a shelter, but it keeps going. It can be seen as a result of
pointing out what has not improved.

4) As a government children’s welfare institution, it's receiving positive
reviews from low-income people and it was confirmed that they were being
financially helpful. However, efforts are required on learning programs and

teachers’ professional factors in order to obtain the use and satisfaction of the
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middle classes, which account for most of society.

Major word: Local Children Centers, User satisfaction, Multicultural family
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NA o GREIE Ao Al BAEE FFe MAA =k
F570010) Aol oJF BE Se] AUE ol TEabEe et
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Rre| 71E EAU 2o 5o 2ld olfe WRE we AMoA 2 )
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AQe7) Slste] AATERONA LGt A7, AT, BY BE 5L A
S Folrhe AT} Qlor Ao WY oA TEEIY
o= ustth

HUSe AES} A AUE FgIAA A
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2 287 4¢3 /4ol A 15 D AAH olelg WEel T 4B
t oo yehgth wel w7k (9ol FA Sz dAstel trs)
o) gl Ud Egol ATHL Yo BEHAR ool 2

}11

Ll
oM

o)
o
ol

3 PRE
2 FHHoE Ve et Add =dsts BER RN ojeee
Susug doy ¥ 4+ do

4. GESAR A9 B4

10) A7l ost| dAHow TEssge] AUE mvdz, £
o}(m%o 3 @l 7P AL, ofolm(drA @Fede] AESE o] R0}
744 A, ohule AlgkelAlol 7kE A Arg mlEele] ok, AR
29k} obAgbe] FAolmA Qhat o)) wEAMEIG A 1996 o] w4
of Ag Agy Fom gtk WAL TEIA AT AYen Ad

Lot
Garcia-Coll# Szalacha(2004) 7ol olstH 37ty AdE9 FH &4
Es7 g Ao 724, AuF, AAA S-S ZHEEA A de

S0 e AL GEHAY AUEL FRASCNN Ao AFF
o, At MAE AWSE stvl AZsE A8 delA AE AFFe F
W, A hs) 9 stmeld e APES Ao Wik R34 9 FA Hrha

Fig=3 Aﬂ}—w(zolo) Aol ot EsbY Ades FR S 3 Wol 2=lol
7

I
si7HY A5 EA4o tid dFE =y #A ¥4, doidd A, &34
Aol Bdd A0l Atk ol AHEY v 2

1) Ao} P

gesstgel AU B FRo} sl Algol H&Ela, FEl AR e
Aolg Aga7)o] AAzE e AolaS Fol olzlwo] = Ao Uehi,
Smwg olel 9%l $me ng Gwy FelmAw Lol A A97 B
WEo] o] 2 Q9% THESIFY A dojigel FFE wAth tEsst
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3 obEelAE dolsd B o EA AY FaF Blo
23 9 BAZ olUel RE EAle 8ol "t <

25714 ASe BAE SmEs RHLT Ge st A9 oleigel Aot

° &
o
rr
it
M
ol
re
r
o

o] (2007)91 aol Slsha Eabg Ael delwRe walsh £
seo] BEsy)o] AEeta, Aol 2ol @A tREAY BA a4 el
A oY g @4 5 wee Uehith a83 ol& sty Ruse B
27] Strol U@ AUA Rz s 2rle sHEE gAE Ras dus
woltkm @oh GRS AUES % Hxlo]l AVE olft oHe WY
AEE @FoE AW 95 ojpUs gstel 4Asty] mEe] LaRAg
9 dopig A st felol U olsl=st WolAA Heh o] 2L o=
FABECE o]Fof7l TEE/Y AL stm Fool AU 2349 HEE
wolAY Hete] wlR A8 RAgow AAT Aol ol A elE A

o] &2 gE3rHY AUEe] dojollA BAHZR AixE Hides d7et 2
TEe] doFS 2 Al tis) HEdrtg e obsee dojdEel =t
2ol s WAeE 94 o3 Fsor e & F

Z

fr o

S AN@ kA ol FESE o RolZ) shgst ol AUA HE
% ¥7} o] mho] Hel wlet AUel dojud Fe} FxE TRk ek
Edt, olFd4 ofwUe] 1y ol UlF wE:L ode] Aol skt olael
Aol& 53t 58 7hsshl ok AUSA TFe dole] $5 Aol @ Sx
i oY WMuE TAH FAS AU F 5+ U= FHAA ¥3F 229} @
% ek

2) AAE B4

Aok A ol & FNlo] Belo] Eol: ojrje] gow, ot Farta
Sl=vtel tialA ob= Z1e ojmattt. ol md, WA, HA) UF A& o
Aekel ASA 4@, A BEe FUAA shiel AopE Foelt AobE

I ol th(0] &5,2001). HE37HY A S0l A= o s T shues AAA &

d
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A dutolEEs o molARE Aalo] 2 Ytk AL wHes rn
glom, ofwy ughel dAl e @F mEE RS0 Yz dNsAY ofn
U vt geel del Edadsn ot G Ause] FAN

B2 A4S E OE olft AN BRUCE AANAAE FA T 23

[‘

2 F5 wEelth

thEsrbg A e vetel AA Gl dis) 7] bEdE AXEa A
3 A4 Feot Axs g2 vehdth vetel g AAze dvk &y
AFo R st Aok ot &yt AR S A, Iwo ZEpx
B 2 JERRTH(E A 2,2009). T (2004)9] Aol oJstE AEo|RIA sp e X
Us2 ogle we oy AAY EA7F AzekA AT do2 Fag A3
AR oEF, He EAFL Aoz Asta vk eI A BAA
P g Es 1Al glon, FRo MR tE AY Fed /A ZFH
oA AL webop A EES AL F U T Su wEF R
37F EAE T RS A BPsEA FHeer AR it doh F
Helolgh FRAS ] FofstA] Hehe e 2w

A R A Eel A £ A Jdoes o
7P AUl AopgA g THH R FAH o
7 Fobt dAshE AotEFHe 22 ARE JHAL
TEEG =7 Ustth (Fw1],2007), 84 5](2009) 9] AT
AbEe] thES ol tie B 3wl AL S BRIV T ol

Eyl,

)

~

©

rTr
ot

2
o
2

U el 9% Fa dtkn @k F, Fvbe] #A FAe RS A
FHQ A% BEet A3 AT ool WAA Aol AolHAA |
Bl F4H 9L VAL Yot o}

3) = #A 34

e 22 FEolA AFe HEFAHol s
AT BAE AT AAolut AN, B
(dhs=o], A=y, 1998). THE37EY e A Eo] = (X)) #A I

ot
filo
=
[
o
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A oS o ®ol wAte AFE Ade AEC] EHteE AL A4
st Es Y A SRt Hde
Ax, 718 vt B3 A, JooH Bant
2 YEE T A 3,2009).

F25(2008)8 Aol e S AUEL Feke] soldA Al Fo]

BEsle] 9158 YB3 RGeS Holm, 2xE FESA RIE ZA A
W Fe oAsAY 4F AAE sustels AFe Bty gk =9,

R
e

2(010) AT0] A TEIAY AUTo] AF BANA BOE B
MEA glol olo]S3} o 2¥] AUE AHY BY & YA, Eejste] 45
oM BA AFL BolAL AFE A7} A9 itk ol ofolS 1
Sol AU 97 Holrh U W DA 49 A71FFES snTe 95
Bolsts] ozt T

Ry AU me BAA 2o Woldtks AT Astst el o
BobY AUSY fgrbE SolA ABSHAA A= AP & AYE g
2 @76 TE A S} dojuel A A Aele] B4 2 7he] weh o
2 & o =, Ao Balm AwA AL TGE olo]SH & AUT ¥
N
4 S g@ol WeETHHEA 32009, 25E,2011). 3, BS Ade] AY FA ¢
Bolbg AUTol A by AUSHY o axFolt A BA IH L &

o L rr

b

ol

=

Aol glo] Fole Holx| Ytk AVEE R HATHTHA2007; A,
2009).

el WEe TPANRY HESPY AU B4 AR T2 dfE Ag
dr £38 AUE RRSe 548 #7404 349 AU ¢ F Ak AY
So] B4 F AAA, = BA 4, Ao} TAol talA ANE Az = B
A FAel olele, dolet HAN el AsUE Ao vehytth W ge
ATE Aol Qw744 ololS3} M@ B AolE HolA ghow of
o] el Z1doly Ao we Aol Aolg mAATE RO Ui ol @
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SRS Azt dd Fohsa Qs

al

A

o Apalolth <:2-8>F AW ThHE 3}
7FR A ol o8t 20079 %] 442580l W RS A Fr 10d
59l 20179 =) 58] Z7}she] 222455% 0] H AT

<x28> AW TEEA A 5

=3 2014 2015 2016 2017
A 204,204 197,550 201,333 222,455
o (&=A) 43,890 35,439 36,610 38,090
ok 38,824 40,351 37,963 43,197
H| E G 54,737 57,464 56,468 71,864
e 19,568 19,918 20,146 22,270
dE 18,185 7,773 9,485 6,886
Z+x o} 6,777 7,016 6,909 9,448
= 2,952 2,771 2,719 3,132
Efj = 2,767 2,254 2,543 2,609
e 1,855 6,140 5,874 4,899
2 A o} 1,319 1,017 1,058 1,155
21s 1,892 2,877 2,522 2,995
71 Ek 11,348 14,530 19,036 15,910
=4 GZEAAEY SAAE(HEMY: 2019.08.02.)
https:/ /www liveinkorea.kr/ portal/ KOR/ page/contents.do
<®29> AFE GEIIHY obE AR

oo AHE A3}

T Al w03t | EF ~124] BH3~154] | EH6~18A]
2017 222 455 115,085 81,826 15,753 9,791
2016 201,333 113,506 56,768 17,453 13,606
2015 197,550 116,068 61,625 12,567 7,290
2014 204,204 121,310 49,929 19,499 13,466

=4 ZEAAEE SAAEHEAY: 2019.08.02.)

https:/ /www liveinkorea.kr/ portal/ KOR/ page/contents.do
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AH 2 FF /‘}O]«] zZtolE EEE & 5 UATHEF F], 2007).
o] E(value theory), &7 ©]&(needs theory), 7]
& (expectation theory), & X*]o]|&(diacrepancy theory), ¥ ©]&(equity
theory) 5 o2 7}A o]&o] Uk(elztd 2012).
AR, &7 o] E(needs theory)oll Al BFolh 71019 &84, AEE &7 F
= AETE WRolgts o|BOEA Ao Tits S EE ARE
ot BREdos Q7EE AL or gt
=7, 71tho] &(expectation theory)ell A& TrEolgh 7)1 o]Eo]m o] o]&2
FAS FHATIL A wES SHsHA AFH ] s A Zidel o
gk olsli7t A= ofof Frhe o] Eolt.
AR, EUX o] &(diacrepancy theory)ol| A1 W 7lQlo] A|F wrojol
o AAR Z1ER AA 7F ddnar A4 A3k Zpojol A wkRol] tigk H

7V7F ZAETAL ke ol22® o] ool ARl A /1] Aolrt Tt

W
2

|

o

gAA, 7HA] O]%(Value theory)oﬂ/‘ﬂ Dete TS Jile] I JF-E F5H
MRAA 7HAE o= A= dS F A7k o =3 EvSS =2ge o
Bo® Ao AFUZE Fo] ol sfFHTG
2. o] &HF

H 5ol ARBHSE Rokoll A= IXEY AR EAE ATe] fF ol8F B
FEe AEIF &3] oA Utk kA o224 Y HEE AIA AR
o] Hale YA AESHE =837 AT olgdt w8 Uz A3
HAS EofollAE AAA Y AR sk Z1Holv THEA", e Al olA
ol °

E BAMN A o] § BEL Bl BHEEE FE Fojum Yk
al

gEe Ags FgAoln FHA BAHORA 1 ZH HATL ulg of
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T 34 #ACd e vE VHEde] FED} HA 4T AAY dHENE D
e mXvs Aol A STH(E- &=, 2009)

& HA T oW AR =E 7] Aol 2] o] Bl Zldiskal wen
agan B AulzE ZIgRkE AHl2E Bowd WEETL =4 e, Jg

gtEss stAo) mel thekshl Felgm ok AT 2 (Sanders1998)E ©]
z5E Ao o] gAE FAGH, ol gAT AuaE Hddm, Frlen
olgate Al TE ARE AFE 5 Joks BHNA AAHA Hulzel Ao
Ho], of| Aul 27} ol gabelAl b Bad AAA L Y =T

W aT & o 4REEE olgRte] 2T olsialy] A sl
o &AL ZAHst=d 48R & ATkT SFATHEIAH, 2005).

Fo| AR HNE o] SUES “E7lol} BEEUA AlMe] tla] 2zrol

28
AAG 2 F YE ASS 23 BHEF Fol BEAY rhg] REF glo] FE
.

ofje

olgWEEE o85S Tksta BRI &l HAAH| 29 FIA
Aty Y8l A EA AR A o F88A HEA L Joka AT o]
& AEA Ade] FgteldETL obd AMulzel tid AEE 7P LHAe] Ay
nahs Zleg ol g4 FAY Aulz de BAEHY

& Wrgshs Zlolgta stATHelS R, 2006).

o

~

l‘ll‘ jui

Aol BAE Aulzo] e ol § obEF 1 HFREY REE
A AobEAME A AFHL Y= Aulx

2 5ol A 1 A% BEE
Iu, o] g7 WEEo] Uld WHE wwste] 1 ARE Y B £Fo) W
A 5 QA Bk &, AolBAIE S o] & obET 1 FRmel o gHEE

=
A ofd Zwo] o] gAle] BYE 291l ekslal slFr, @A ol FolAw
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Q= Aulzel FAY R BAYS BARL AMD 5

P,L
rir
ofy
fo
e
fo
o

=HA A TEAlEE GElE FHOE o]FofA= RIZbA N 29

g=2A wWAE7Hs g

= TaATe] sS4 AU Jlh ojgk &L 73 5S4 AN FEAvlae

o] A7t ARl2E o] 8 2R AEsta o] &8 & e Adud thE Aol

RZE Aul 2ol vls) AL el girk ofol o] §ASE Aul2o fFo] W

of= AlgH= MHIZE ART 5 gle AoIti(UFr, 2003). °J¥Th HY o] &
N

=0 M-S FoUo] Anx ARE Hrbske A AAlel oE el don,

non-exclusion)dtal H]Z A&  AH](non-rival consumption)zk

/-\

1AEe] HEE Z4sE d PHG = wgol L8 F UATHABA,
1997)

JHeE BTea AS 99 e FRANA G Aus ol gl U@
A%AA BYgol LFHD Uk web] FFA 2 B FHS A oA

24 AAHo T2 ARE AT Fv LAUNEE HUF HH FLAHFAH
s

TE71H ARz A ] o a7t JAH SUkska vk 1 olfE
2 2 A ¥ o U 7tAe 2o

AR, F3AR 29 AL o5 HAQMAEL thalr] Hd o) &

5 wopstaal gtk AARIRMAES o8 FAle] #Yye] Fade A=
A, ol &A7E =2 F S AR Aulx= AlF AHS ALA S, A
=9 Anse 2784 EtHSah & Kumar, 2015).

AN AEEE WEHA 7L, o] &2kl e AP e HE, o824 T4
of Mulzs AF A 5 Al Aol tig Ade] B3 ko] me} o] RolA =
o] w2 Auj2 o BEEoltt ol AR 4TS A
Beske A A Sstet s, Ak B AR 4FE, A

=8}, A me o rA gaAe] A, At 2 4Rt 5 Az E

%
X
lo

=

[>

2,

o

=2

£

rot

Fd

1=
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oK

2| F o]t} Foli(2006)= 1174 o]

A4 Ve Brhe A2

rr

So] 1 Azl $5A ofdAE ddela Brkals Holy] Wl
3 8

FE A= Aelrt. 1 ol
1 ©] TH(Cronin

Aul2s o] EAERRE HELO

Hul 2ol tg WEe Slst

X
o
;&
®
ol
30
d
>
=
[
ﬂl
2
oK
e
r
o

749 el A3 2FsHA Fh(Martin & Kettner, 1997).

S|
=4, ol &Ae MEEE Feofste A AHlz Ze Frlste v T3 A

0

=
FF 9 U PR =YW AY W F 3
& 7zt g ol

il
lo
Jo
-
Ll
1=
12
P,L
HoRl
3
of
P,L
N
do
%
b
)
&
v

Aulzs A AA7L o RS REEe] FAHC

&Taylor, 1992; Parasuraman et al., 1988). AF4l
W7} HolEE Aurie AL, Bad ATHe
ekttt ouE dolXoh IAe AH| 27}

AFEEs ol &A=l AHlzrt AlgHe WHA 1 ARl22RE Yes o]t

o) sl 222 AZeA s

59 uE Ytk IYBE WIE 2AE

Au| 2 o] &R RE] G5t BHEe HolHE A7) fEiA A2 AlF 7] ol

el AAEHE AAA] =golgtal & = Qth(Weissman, 1988).
o

nl[o

T3} E(framework)

N

Hl 2~ A 227} A8~ o] exf

et

Hl 2 Q4 & AB2E NAste=

goeM B0l AFEA FAoA e of

&7 HEE AT Aulz mzm A4A9 AA7} Hol HolHE Hry

Stk & Aulzo] B3 2R U

A8ks] shobate] ALS|BA AL} A

=
g 5 gtk B, ol §ATF AZT I A
3}

H 8% Ch(Hsieh, 2006). A7A o2 o] &2 T

AL, 714 2 7132 dFolA Aulz de 7

| Ti&0f, o827} AHl 2 oe)s Azsto] Aprlel gtel A& /MAdst

% ATE AUAE AFEE
AL
£ R 7lefsy] e Fasto.

AR, o] &2 MtEE= AEA, TEAH FA43 AA sty A S Al
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Fohe M4 BEE Aol EYHUTL ATk 15 53 FARA A
2~ 2~

o Fe A=A AR A HYAFTES ARl FHETF AEZ Q] AR] 29 o] &
o @& = ¥ oflgt & 2 TH 2 ARl 9 Al FEFE HA
b= w$ Fasital Zxsdt

olf g AT AHE0] BHAFE AL Ax AB|L o] & WEE HI7E AR

N
iy
o
et
I
ol
e
v}
rr
O:::,
o

et

i
2
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<¥3-4> o}F ¥ SHE ROl trET Hlw B4
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UE= Qg S2A . 23} BEZEZox}
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<¥E3-6> Ao WE FJER NET
=3 N i+ EF3} Az} AASAFTAY
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=(b) 17 8.71 1.896 a<b,c,d,e
Z7(c) 27 7.96 1.605
H E(d) 8 8.38 1.188 e>a,b,c,d
71 EH(e) 10 10.10 1.912 Dunnett T3
A 68 8.50 1.873
Ao mE FER BZE A= ANOVA T 3t folghEe] 027%] 9
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24(b) 30 2.8556 64138
3d(c) 20 2.8167 72123 a>bede
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