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ABSTRACT

The Effect of Shared Leadership on Voice and Knowledge
Sharing Behavior: Creative Self-Efficacy and Change
Self-Efficacy as A Mediators

Moon, Seung-Hyun
Advisor : Prof. Cho Yoonhyung. Ph.D.
Department of Business Administration

Graduate School of Chosun University

In today’s multidimensional and volatile society, activities that can enhance
organizational performance and properly cope with crises are necessary above
all. In particular, the importance of a variety of activities to actively cope with
changes in the external environment continues to increase in the reality of

organizations that are forced to continue to innovate.

In particular, voice behavior, a form of mutual communication, can be used
as a means to cope with various risk factors in an organization, as well as to
help make decisions through the presentation of opinions about the current

situation in the organization.

Although voice behavior do not always produce positive results in
organizational performance, this research is required in that they can serve as

a catalyst to identify differences in perceptions of current organizational

- Vi -
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activities and exchange views, and to serve as a starting point to respond to a

variety of external environmental changes.

In addition, knowledge-sharing behavior in an organization can provide a
framework to effectively sustain the organization’s production activities, and
can occupy a very important position within the organization as a fundamental

activity that enhances the organizational research performance, etc.

Knowledge is a determinant of competitiveness between the state and the
business, and the importance of knowledge-related industries is expanding, and
the activities for sharing, creating and utilizing knowledge within the

organization are increasing as a source of competitiveness in the enterprise

Therefore, it is suggested that the process of identifying factors that can
activate voice behavior and knowledge-sharing behavior is a meaningful
activity in establishing direction to overcome organizational performance and

organizational risk factors.

Various studies in Korea suggest that sharing leadership has a positive
influence on organizational performance and that it increases the formation of
positive attitudes, job performance, team performance, and innovative behavior

among members of the organization.

This study looked at the influence of shared leadership on the voice

behavior and knowledge sharing behavior of members.

This is because previous research confirmed that shared leadership gives
various positive influence to members of the organization, and therefore it was
thought that it could promote not only the voice behavior of members but

also knowledge sharing behavior of members

In this study, we also looked at the mediated effects of the -creative

- viii -
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self-efficiency and the change self-efficiency of the members in the relationship

between shared leadership and voice behavior and knowledge—sharing behavior.
The results of this study are as follows.

First, it has been shown that the shared leadership has a positive effect on

the voice behavior and knowledge—sharing behavior of members

Second, it has been shown that the shared leadership has a positive effect

on the members’ creative and change self-efficiency.

Thirdly, creative self-efficiency had not a positive effect on voice behavior
and knowledge-sharing behavior, while change self-efficiency had a positive

effect on voice behavior and knowledge-sharing behavior.

Fourth, we looked at the mediated effect of creative self-efficiency on the
influence of shared leadership on voice behavior and knowledge—-sharing
behavior. The mediated effect of creative self-efficiency on the influence of

shared leadership on voice behavior was a positive result.

Fifth, we looked at the mediated effects of change self-efficiency on the
influence of shared leadership on voice behavior and knowledge—-sharing
behavior. The mediated effect of change self-efficiency on the influence of
shared leadership on voice behavior and knowledge-sharing behavior was

shown as a positive result.

Finally, this study also provided an opportunity to explore the value of
shared leadership to complement the limitations of existing vertical leadership.
In particular, the team unit survey looked at the impact of distributed influence
and shared responsibility on the members’ work attitude and behavior at a time
when all team members became leaders and individual members. It is

meaningful that this paper has verified the importance of shared leadership and
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put forward a direction for the spread of shared leadership in the organization

in the future.

Keywords: Shared leadership, voice behavior, knowledge sharing behavior,

creative self-efficacy, change self-efficacy
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(Loyalty) &¢ Al 7FA 7ld o= A <tstSTh. o] % Hirschman A (Neglect) &

Y olsE S3lA OE dFE e A7AE 2FET. olgS dte ofE Y
ol Asto] JpAE Aolgtar Wx ¢k7] wi-o]th(Hirschman, 1970).
Aol gk Ao 3] o]e]7F = AH

q T FAA, 2003).

AL ooy A PEEE Jdolw ARbo] AUHA oA i Wl
2 ¥gdE 5 e A0 HERE FEHE PR vas T e 24 W
23t= AS gu st (Turnley & Feldman, 1999).

S s AsEstAY AFol dd JsHo] oA v¥E Fole &
o] Wre-S Hol:= AL Wath(Rusbult et al, 1982). =2 We] ejwrai 9= A,
A zy Age] F7F ol Atk FAAS Hole ALY A IBS ExE 3
= Hl&l, Bwe Y-S dAAY IES SRR A Fe d Aolde] Ark

(Withey & Cooper, 1989).
oy st AFE 7o 2 Farrell(1983)2 A9 3 E(multi dimensional scaling
MDS)71¥ A &ste] HTF4 - 54 (active - passive), 7147 - 33 H
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A=A (ACTIVE)

olg urel
(EXIT) (VOICE)
53 244
(DESTRUCTIVE) (CONSTRUCTIVE)
B %4
(NEGLECT) (LOYALTY)
54 (PASSIVE)

Z=]: Rusbhult et al.(1988): 601.

(23 2-2] MDSE &

Van Dyne et al.(1995)= 238 -gol et = site] g4 EdieE d29] 3
o2 Hi 9lth. Van Dyne et al.(1995)2 3o ds x2S oA e+
=& Xitete ALH P5 cow Aot TAYFS ol A P
M S4e HaEsta = sheabd e deolzta F4ea . 929 A&
olgt= N A EEhe] <tell e d¥d deeS 2 SA wek FEE] AF
M E7 &5 AAE bk o, 13k4 (affiliative)/ = 4 (challenging) %1 4]

(promotive)/2FeH 2] (prohibitive) 59 7@ o g o8t PE==5& R
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e 9]/ A Al A B2k
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Z*]: Van Dyne et al.(1995): 152.
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2AtHLePine & Van Dyne, 1998,

7}FA] a1

7+A

st2

ol

{r
v

el

154

714 (Challenging/Promotive)” <!

AH /%

j
a-

“

5o,

il

R

™

—
fite)

_22_

Collection @ chosun



ol
KO

ol
LHo

|
10

-

T

st

©

A A

= o
[SI=1

2
192 7h3 Abgel Al A

Ps
A A A]

-

L

o] @ 4 AtH(Van Dyne Ang, &

g7, $EAE, EE ofolr]o]

A

5t

©

[}

A &

A 2l

3

=
2

3] iAol BEE WEs A AT

4%
74

-

T

3
CRES TR

FAFOl A &

7N

-

T

3|
A

t

A

S

H
HHos AR

o)y vhzde
39}
A A

al

S

A
[e)

JAM T BAE opolio], Fu, o

RS

AxAoln, WMal A oA A%

RETA

4,
A A
=

S
~

=

=
501
= ’

b

=

°

1
H

.

(2003)

(2007)

(2008)
=

Q74
future research. Academy of Management Annals, 5(1), 373-412.
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Van Dyne,
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ANZHe 24 BEol dold FE ANE WEIH JNLE 5 F

HA M2 Ure e TR AT F Ak olyg A4 Ffr(knowledge
sharing)®] A= vi-¢ thFebAwE, A= AdA NN Uetus 54, BAl

2 A 2ol AEe on]ght(Srivastava, Bartol, & Locke, 2006). A2} 714k 7 o
A 7RIl A Aol Hekat o w gAFE o] A Skl o] FolA Y] M= £
Z W Rl sjele]l Ars o] "H4H o]tk (Crossan, Lane, & White, 1999;
Nonaka & Takeuchi, 1995). 7l1Qle] X AJo] x| o] X2 o=z WHIH7] &A=
A Q1S Aoz, i 25 AEAE, 1w 1w As5AE, 1w
3 Ao Az Ago] =3k o g WAs=d (Nonaka®t Takeuchi, 1995), o] A &
Mde] A Aol o\l Aol Aol H7| M= FRrAFol FFAolnt

(Nahapiet & Ghoshal, 1998).

AN FHE T el wet 2Aw 24, Fae 24, AAD 24, A
A9l el AN B Adem e ATHl AT - o7 - 5 - 3
2ed - @493}, 2011)

STl A TR A" & A (20000 A4 g Aol A FHIl Al WA= S
T YR A4S daxd oy ARVe WAE TeM 24 EdE 4=

el A A e HAHoE AgFom, o ATF(2004)= NAAGSE =

NA A e FE Ao TH ARA BE S 34 FHLAR FHEM 1
NG Fed A0ee FAQLY Tue AAFfHn FaeA
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