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ABSTRACT

The effect of Taewondo Club Trainee Parent Subscription
Factors on Customer Satisfaction, Word of mouth adverting,
and Re—enrol Iment

Kim du-i|

Adviser @ Prof, Yoon Oh Nam

Depar tment of Physical Education
Graduate School of Chosun University

The purpose of this study is to examine what factors affect the participation of
Taekwondo practitioners' parents.

The details of participation in the Taekwondo movement were classified into
motivation and purpose, service, PR, and trainee management. We examined the effect
of these factors on customer satisfaction, word of mouth, and re - registration.

This study was applied to 500 parents who participated in Taekwondo Movement by
using the convenience sampling method and we excluded 25 parts for inaccurate
answers. The final 475 questionnaires were studied. In order to verify the validity of
the items, exploratory factor analysis was conducted. Cronbach's a value was checked
to confirm the reliability of the findings.

The results of this study are as follows. There was no statistically significant
difference in motivation and purpose, service, public relations, training management in
Taekwondo training area selection. There was no statistically significant difference in
all factors according to the age of the parents. There were statistically significant
differences in service and public relations factors according to the age of trainees,

and post — test was conducted.
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There was a statistically significant difference in service, PR, and student
management according to the duration of exercise.

Customer satisfaction, word - of - mouth intention, and re - registration in the
selection of Taekwondo training center were found to affect the service of
subcontracting factors for Taekwondo training site selection, PR, and management of
trainees. Customer satisfaction was found to have an influence on word of mouth and
re — registration.

The conclusion is that the gender and age of parents did not show any significant
difference in selecting Taekwondo training area. There was a significant difference in
the age and training period of trainees. Among the factors to select Taekwondo
training center, service, PR and trainee management were found to affect customer
satisfaction, word — of — mouth intention, re - enrollment and customer satisfaction

had influence on word of mouth and re - registration.
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3. 73 ARYA A
1) 78 ARYA A Fe

A AFYA A (Word of mouth communication) ©] & William H. Whyte”7}
19549 Fortunexl ol 270 @2l wiAIR Ao A AHEH 7] Al Aakdvh(o] &
3].1998) Whyteo] Aoll4 E ™ Philadelphia®] 9o Z&A]o] = o4& 714 7F&
o 2 A diFel 278 @A dvh HA A" ool AEE ZHEa e T
AF wHELE YL dtte AR S EAs T v ske e Sl e
& ool AEE ZEEa A skt o= ol rell 7+ AFU A

Whytet A7+l tH(Whyte,1954; ©] 82, Qbd&, a4 91,2000, ¢1F&,2011 A <1-E-)
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Py

3T = =4 =]
<E 3> wF AU, DAWS, TAE, AE] 9 AE 24

=7 70 ;d /\E‘ix 7] w
1= %:E_ ZH%‘% /\113]].{\. ;L T g ) ] =
ey o ] =4

0.863 0.093 0.147 0.132 0.147 0.081 0.093
0.843 0.173 0.128 0.077 0.080 0.133 0.051
0.840 0.013 0.114 0.187 0.144 0.052 0.063

0.050 0.849 0.174 0.098 0.083 0.100 -0.001
0.081 0.814 0.009 0.101 0.197 0.130 0.130
0.143 0.789 0.128 0.184 -0.002 0.090 0.156

0.154 0.129 0.821 0.222 0.150 0.146 0.001
0.216 0.085 0.818 0.172 0.128 0.137 0.052
0.050 0.104 0.757 0.102 0.118 0.036 0.107

0.135 0.087 0.125 0.812 0.088 0.096 0.095
0.135 0.203 0.156 0.765 0.149 0.112 0.185
0.159 0.140 0.259 0.713 0.221 0.148 0.088

0.105 0.092 0.091 0.034 0.867 0.188 0.040
0.183 0.015 0.147 0.173 0.765 0.070 0.018
0.091 0.254 0.200 0.276 0.608 0.134 0.044

0.059 0.118 0.030 0.142 0.155 0.768 0.155
0.061 0.069 0.108 -0.024 0.177 0.761 0.135
0.171 0.154 0.190 0.295 0.012 0.650 0.089

0.067 0.142 0.082 0.073 0.058 0.081 0.756
-0.010 0.103 -0.064 0.100 0.027 0.146 0.747
0.117 -0.009 0.132 0.103 -0.002 0.096 0.727

IR 6.433 1.866 1.570 1.458 1.372 1.137 1.012
K% 30.635 8.886 7.474 6.944 6.533 0.413 4.820

(% 30.635  39.520  46.994  53.938 60.470  65.883 70.703

KMO=.842, x?=4123.818, df=120, sig=.001
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V. 4723
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.048 962

99

A H] A~
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2) EE d¥Hd mE = AgQa9 o
HAE sed gelsta i Symel BAEd Auedd 7 2 %4, Aw)
s ER FAd Bl A"e we Aoz welasl ek dARAEA
(one-way ANOVA)S 23st o ztolo] st AL AL scheffed] AS5S o]&
stlo Ay v <F 5>3
< 5> Ao wE gAY Agleclel o] At
WHel o N M=+SD F D
20t} 1 3.66
%] o 30} 168 4.36+.43
o 1.416 237
= 40t) 288 4.39+.48
50t 1 18 4.50+.46
20t} 1 3.67
E 300 168 4.32+ 58
= ST 1.553 200
2 40t} 288 4.38+ .54
A 50t 1 18 4.18+.41
El 20} 1 4.00
£ ) 300 168 4.10+.61
o] &3 040 1989
40t) 288 4.08+.64
50t 1 18 4.07+.54
20t) 1 4.00
300 168 4.27+.49
FHE A T .861 461
40t) 288 4.33+.51
50t 1 18 4.20+.38
p<.05
7] W BA s FR, A4 B a9e A e AEA Aot U
sout BAMom fole Aol vhEbA 9o (p<.0), 20ttt 15 e
2 Hae] Hito] gt xolE AASI= Wil TSR Ea ulidol A AL H A
=
— 34 —
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