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ABSTRACT

A Phenomenological Analysis for the Holistic
Caring of Nurse and Implication on the Nurses'’

Human Resource Management

Lee, Seon-Ah

Advisor : Prof. Jin Chul Jung, Ph.D
Department of Business Administration
Graduate School of Chosun Univerisy

The purpose of this study is to provide implications for nurse manpower
management through phenomenological analysis of nurse ’s holistic care.
Recently, nurses have changed their values about nursing care capacity
based on changes in new medical technologies such as U-Health, nurse's
caring value and nightingale mentality. As a result of this, There is a
growing need. The purpose of this study was to apply focus group
interviews to nurses at c¢ university hospital in Gwangju using qualitative
analysis as a qualitative research method for nursing care. As a result, it
was classified as 172 essential meaning units through the study on the
concept of caring experience and care, and 15 topics were derived through
the process of reclassification and integration. This categorized them as a
collection of three central themes such as’ the concept of care that hospital
nurse thinks’, ’‘conflict between normative theory and actual field’, and

"humanistic care for patient’ s healing °. The implications of this study are
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as follows. First, it is necessary to develop and apply an intervention
program to establish nurses’ care philosophy. Second, it is necessary to
provide education for improving working environment and strengthening
capacity so that nurses’ caring act can be performed smoothly.

Third, it is necessary to create a nursing organization culture in which
caring activities can be freely expressed and accepted mutually.

Fourth, nurses’ turnover is a big problem, and it is difficult to operate.
Therefore, it is necessary to develop a program that can evaluate the value

of care when hiring a new nurse.

Key words: Holistic caring of nurse, Spirituality, Nursing care
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g a4 o]o g Holop ) Watson (1983) 7taALe] E¥Ho] k5o F54
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Uag 93 =53 v P92 B vk & tee et ofs Aol digk b
g EdE ol s A% A 33-‘%177}115 B ZolFofol s AoAS
HolF Aolghal B 4 i} o3t B8 x| AF UEHEE wol= AHA W
7} ¥rH(Alasad and Ahmad, 2004; Clark, Leddy, Drain, and Kaldenberg, 2007). &
4] B MRS Fole ARE st 1twe] o] A9 ugl oite] A3
Hoh o FosH A48T ¢ dve 3ol AAETE itk &HS (2015 (HEE 9
ARt o & AdoR Bxahed, o5t 7jed SHo] s tebA] Xehe w1t

(of: of3ra Aol k5o o] et glom webs ESAt Al AL AJA]
She HAZE HopA= oF Ak %

THE 2002)e A EES AWstdA thed 2 As Axsdh A
i, 7t5e] &5 A9de ged Aot 1A 1157t o] FolA7] A= AEA
ol #AY AE FAGE 29S " e 97 FutE ook i Holth B4, o
491 At Ao A HARTE dul, S dxe] a9t o] st #
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7= EAEA olsfetal ol mYA R SR & glojof Frt o]l Al F
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& o A7) AAHOEA Fi Avde &35 FINIE 57 FHE A URE AA,
o 2 (competence)o| & HEAP} BES Fdehs oA zhEal Qlojol & FE oA

7Qle] A3 A2
1] geH(Cummings and Bennett, 2012). YA, A %(communication)
b FAlM g oR oA 52 "ol o AE Hddhe THs on|dth
aejal A A2 Al Afe] 7S Eole Vs k. oA, &7](courage)
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Bl 7] 23 FForA 7+E AH|A HE EA(presence), 52 (competence)E &
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<E 2> ANy - A8 AN A a(EH)e] Sk A

=w2

)82 (coping

oFtsKcomfort), &4 (compassion), ¥ (concern),
behavior), 7H4] °1(empathy) 5 %Henabling), &7 (facilitating), ¥4

(interest), ¥of(involvement), 717 ARt-8&(health consultative acts), 7174
. A =385 (health instruction act) 470% A &% (health maintenance acts), &=
Leininger(1978)]| |
85 (helping behavior), AF, %Sr(nurturance), d=(presence), B335
= i

(proactive behavior), E—J‘%E(restoratwe behavior), &-r(sharing), A=
(stimulating behavior), ~2E#2 $3Kstress alleviation), %529]& 3¢

=

succorance  support),  HA(surveillance), & SHtenderness), HE

(
(touching), A% (trust),

A EFE BRI dis) 7 e Al 24 2 &
Sobel (1969) RE 3E QEA 9 wAo|H ol BAojHel ez s Aeld] o8 &
I Ak o glom, BRIS 57 A V1R Ao R 1 (56%)
44 (authenticity- =&l diek Alge gals Fa), F84
availability - ¢ %0] ko) A

attendance - A Ales

Ray (1978)

o~ —

5 WA =9 T84S Axsta, E59 A Aol AR
ol g ot met =xol Ay AR g & g dxdt
Boyel (1978) ol dE 2 242 T 9 v 1 oFe #Ee
Y= 3k TTAS} EAb 3] MBS A 24r AR 8

A, o oo BEHEE)
W(Eolst &, Zohd F), SA/mMSH e Wiy, JEsHA iR =
214 - 53 343 #4), 49 (Xé‘é”i-% Hde oyl AR A7), %‘ﬂ}%‘(ﬂ 7]
&0 5ol F, Wol &, WMl & F), FEHR(RERA U9, =&/
(lo0)e] = wE FRES} F), F5d 5 AgE0] F 278 S5 5, 1 (7
e s &l wAEe ds %), A= (fl=dE), 7R

%, AYeEE)

Eeol Wik dehH =eE =YX wRedA ek stk E], 2002). s
=wol A tederr EdA e Wasta gl= =94 AAs Fdstast sl o @
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TG gl Il =93 &9 dFd 2As] Bope gkl de 28 #A
oA EAshE Y(virtue)d AEF AFAAZR &E8E FASL Ak Mose (1990)-2
1980t} st ke #E AgAEo] AT Ew9 MEe 7HA MFE Estal 9l
=), AR EAEA, YA e o R AA A e A, tilaA oA 1t st

= A, BEFAe Aol B8 vl detstn ek ol FHsU 2ol

kol WAH ez 7L Q= AEARAM EgHela &2lAQl i el ZeEu,
o

WAL B e BpAse] celmAGA BAsE lele] BAHel Sdol 4AA

-1 =
Eqo2d 2 HE B9 Rudd £ 5 52 P dE 15FA BElY

% % gtk F3a @m)E o]am welES AusuA s ol BRE ek
ek B Q7o AAH Aol %@, @old, 2ol g A, ol o
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1—01!
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>
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flo

& QENEANA BE SEY2G 240G F
S} ol R EROE TET & AW, W] ANE L PAN SN &
:rLg},l‘:_ olnl ol ,}_\‘Eﬂﬂj\ o 715 }/] /\]X%Z'l EHEoﬂ tﬂ-0 o] 6‘]:-% U]f(h:]-. 7\_&_6/] . 33:]—7(:)]

H1 X — o L [ele] LY = (]
& - A (2017)2 7&@%-"4 IE AL7h AFARA Y] AR e mA s Gl g
A% BAL @ uh ko] =R 2EAle ARNE 97 Fo| AR HEd P
viAnka Shed, 83 1EARAY A% So| YKo AANA Rekm oA Rz

ﬁ} ol AGAL, Al ?r‘?dx—i Xéiﬂ*éﬁr b FE WY ol AR duds #

A9gol - o4 (109 NEAS At Az FRASIe] FRE ol o7t 9
A% 24 Serh of ATlN ERANE Bl v A4E AN B A
92 FAsT, FAHOE M 2oz PEstn g WA, A 2L e &
oA B BeE I W Avh} A8 EARA 4T Hu LT E WelEelFe

QA lerl 23 Fau vk 24, AAH AA 3 ARAE aflezx PA

i

o2 Bl FUNFT Pol HolFi 7152 FA3 L B Baw e 44T
AR AZOl FHS T ek A, BEH 87 ATo2A ARl 3 A%e Baw
AAA At B AT Juolnk AFRAS B 1B oY ERAIE
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SUI w2l Bavt oless AlAReHL 9l
Ewol i F4o] @ =9l vt 2tk Beck (2000)& =& 544 114 5 8
M7F A= Ade 548 FEeleta Felstal, Hinds (198) =539 ke B
T e Ao AHE AT AeAd F
= AwdTe A ddw kaatel A9 et BER Ao WEla flvk Chen,
Al A

Azl JFL VAL B BES 54

Fl

saed AFEAs B3 Ew A9 HA 89l HHA (168E), T 163+)
el - A3 (1990)2 k3AE ofd 37t QlAehE EHe 14

2 W& st
Aot A7 A EE viEde NdE sy ddsta dled, EEE e, 2%/
1
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week Aol S el me/4 Hebdh R SR SO EFshal glom,
HIEES T, 99 749, sk &, AZS" s Astal k. ofd &
F& &3 =8 495 FAY BHA B u A AholA F2 Aura glon
A7F 27 =7 = A

ok o (BAA 3:}, HAS O, Al A A7) 8ol & 4 3l
A duby oz ZANE B8 ¢ Duffyd F2 58 29(Quality Caring
ModeDol™ QI7He AR 2sle] F1 AfUE ke fAld] = vk ez et
I Qinh w3 ol BAVE A4t Wste] 859 (capacity) & AsEh o] R
CAT)EA 7E o] TtsAte] =3}

#E sAe] A g F48tal otk o] FAA = Watsond &4 =g 8713}1’
50| gk Aol JFS wAE T B T2 A9 W] g3

] =8 54L& F1 9tk Duffy, Hoskins, and Seifert (2007)+ =
B 24 W(caring assessment too: CAT)S T4 #4402 Hrisided, 571 9=
713e] 32t 557HES o R CATY BYE A4S ahler 1 A7 8/l9f 599 &
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2181 Swanson(191)2] 7FsA 2.¢l(enabling factor)o]Yt Watson(1985)9] %4 )&l
A wp-ghy a1 dAshe aQlo® et £ otk odE W, AR Ut ofg
Al diAsor Al W tidke: AAsIE dHhE = F Uk @AAE M
(attentive reassurance, 53+) Aol djste] 7kaA7E do g 4

AEE wfHss Aol dig 4 & F Atk @A EF(human respect, 535)&

el diste] FSAPE dAA o ANES EFAFIL e Eee Adde ARE

o

23t @87 B=+ viv(encouraging manner, 63)= 7tSA}F Skabll A EASS
FolFa U 7)ito] Sl& W dvtebAl tiA™ & JRE ST teAbe] WuE Ax
stal gltk. ®%E3E ou]o] tf3l <Al (appreciating of unique meanings, 43H), ©]-F3+
7 (healing environment, 53%), @3 3}S-(affiliation needs, 3&%), @7]¥217ke] &+

)
(basic human needs, 33%) 55 € F oW ol 552 EF Cronbach agte] Ha

_1

T570173%0 HAR AFE o] EF MAAAS & F it ol¢f 22 AyE B o
CAT A= AN Bl oz2AM g 7% 218 253 e Ao H718 4= 9)
.
<E 3> Tsai, Wang, and Chou (2015)¢] £ 9]
EEYY WF &
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Y7L olFofA = dHNA olfd FEAYRE ofud dS sh=A Fotstaat sk
AT 54 st AT AAE AL itk 18 5899 MEALEEFE 5714 FE9
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Utk o] SIE W&ol A ﬁi/\}% St gis] &S =4S TN s
stelal otal GAARAY kg 7RITE Holth o]y FeAN 52 33 Agol o
& FIALE EoF Yﬂilﬂ%(vicarious traumatization)©] 4+ #7H3] Z(compassion fatigue)
AReAE st o] witel] ol $84 ke wA7|E gt o9} #Hd F
A2 - ol (2017)0] s el teAEe] 8] A FeAAH
T AEE At Qlom ol wel HwatA ko] el EYsta eitsitt
B AgA oS AdetA dvka gk wgk oy ek HAoA Fake] wWAle ot
= A FAE A FEAE 7ML g
A, 3AE 28 S dE o competence)o|th. $HAte] AEE molatal o] =
T AL o2 AHE A& v R st $x9 TEE A oA E BE
o T Atk B teAbe @29 dE7E 35 o9 A F A gig
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offt

& A A8l #A, FA, 944, AvAR qF Lo FiEste] SAE

AR, 2217 (confidence)olth. o] Eapt &4 7FEEo A 21F 9 AP S Hfgo R
OIS = gl ATA S RHAFE T80tk Mayeroff (1971) S8S tE AFE9 £X
¢ QMd& Heatil B At Aots At 3 g F AEE oY) g A
Azroz Aol e nf 9tk o7]A ARG FAp Fo] kT £ URE st Ak
18 F Stk

A, E9 (commitment)o]th. FEAPE B8-S 3 0}% A G| Ao T2 4
A WA= ?ﬂ%ﬁ}l’ EAsHs AYE gojA " (whole)dl 219 &3] o] F

H
olek /‘\liﬂ?ﬁl’ ANA QXA 7rAgZ ] WS Eg
ko] thg Al A Azt ‘3‘3*3% T Slojof gk
OAA, 354X (comportment) & £ 4 A, ole &8 99 7P A4 oz
A ESAE BE 33@-‘%]% g ) 2Rl Al =Eolal S AT Sl A ARl g

AL b Aol fAHeR @4 AAE EF e vharHEE BolWA Aol A
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Barbara Carper (1978)°] 7+%3% £2]4 ¢Hethical knowing)®} L4 e #edAd i &
th o o7]A &84 groldt &3 IES A 4 da olfe §f sl AE =9

o) -0l A oF #.
R EEEE

BEe) 2% @99 Bmel vha) AshAel B 1 BAH onE sk ol
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