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Abstract

The Attitude and Purchase Intention

toward Advertising Contents of Social Media Influencer:
Empirical Analysis of Elaboration Likelihood Model and Persuasion Knowledge

Shin Byeol.

Advisor : Prof. Kim Bongchul

Department of Journalism & Mass Communication
Graduate School of Chosun University

In the changing media environment, the amount of advertising as well as
advertisement avoidance has increased in which it gives us some complicated
issues. Recently, many corporations have selected advertising contents using
influencers as their alternatives. For this reason, it is not difficult to find the
advertising contents produced by active influencers on YouTube. The
advertising contents of influencers are attractive in that the idea is fresh and
not like advertising, and the image, familiarity, and credibility of an influencer
can have a positive effect on advertising. This study applied the Elaboration
Likelihood Model (ELM) and Persuasion knowledge to explore the attitude
formation and purchase intention toward advertising contents of social media
influencer.

The research findings suggested that information quality and accuracy had
significant effects on contents attitude among the central route factors, and
integrity, expertise and appeal had also significant effects on contents attitude

among the peripheral factors. It was also found that variables of peripheral
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route rather than those of central route had stronger effects on contents
attitude. Persuasion knowledge, which is an important factor in Persuasion
Knowledge Model (PKM), played a mediator only between information quality
of the central route and contents attitude. Contents attitude have also been
found to have a positively significant relationship with purchase Intention.

The study findings are meaningful theoretically as well as practically in that
both the Elaboration Likelihood Model (ELM) and Persuasion Knowledge Model

(PKM) have been applied in the influencer advertising contents.

Key words: social influencer, advertising contents, attitude, purchase
Intention, youtube, elaboration likelihood model(ELM),

persuasion knowledge model(PKM), persuasion knowledge
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