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ABSTRACT

The Effect of Servant Leadership on Public Official’s
Job Calling and Work Engagement:
Perceived Organizational Politics as A Moderator

Song, Yong—wook
Advisor : Prof. Cho Yoonhyung, Ph.D.
Department of Business Adminstration

Graduate School of Chosun University

Local governments in Korea are faced the situation which they can
only survive by seeking changes to develop into competitive organizations.
That means policy with the central government, the competition of securing
budgets, and increasing demand from the residents are more challengeable
context. Most local governments are making effort to improve efficiency
and effectiveness to cope with these changes through establishment of
new strategies and countermeasures, active restructuring, improving
services to the people, and securing appropriate budget execution to
name a few.

These kinds of responses to circumstantial changes are possible when
government employees working in local governments serve with more
increasing the work engagement. Therefore, it is necessary for the
government employees to have a sense of duty as public servants, and
the role of the servant leader who is the best person suited for the
public office has become even more important.

This study was conducted to examine the effect of servant leadership
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on the job calling and work engagement among local government
employees. Also this study reflects the situational context of politics as
informal influences that are important in public offices by establishing
the perceived organizational politics(POP) as an moderate variable. The
job calling was expected to mediate the relationship between servant
leadership and work engagement.

The influence of the mediation by the job calling is explained by the
theory of job requirements—resource model which explains job
engagement. In other words, servant leadership and the job calling are
playing their role as the job resources. Based on the literature review,
work engagement consist of vitality, dedication, and absorbtion as sub
dimensions, POP was divided into two factors such as go along to get
ahead and pay/promotion policies.

Theoretical background of studies have been reviewed then I set up
the direct effect, mediation effect, and moderating effect hypotheses. To
test the hypotheses, survey method are performed. Sample of this study
are the local and provincial government offices of Gwangju and South
Jeolla Province and a total of 308 questionnaires were collected and
analyzed.

The results are as follows. First, servant leadership was enhancing
the job calling in government employees. Second, servant leadership
was found to increase work engagement in government employees who
showed significant increase for all three factors: vitality, dedication and
absorption. Third, the job calling had a direct positive influence on work
engagement. It was also found that the job «calling mediates the
relationship between servant leadership and work engagement.

Fourth, the perception of organizational politics did not have direct
influence on the job calling. It was also not significant for both of go
along to get ahead and pay/promotion policies. However, it was found

that the influence of servant leadership on the job calling was partly

- vii -
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moderate which go along to get ahead has been found to moderating
impacts between servant leadership and job calling; when it was low,
the positive influence of Servant leadership on job calling was found to
be higher.

In addition, we more checked the direct effect of job calling and
perceived organizational politics moderate between job calling and work
engagement. Also used Process Macro program we more showed
modrated—mediated model and mediated—moderate model. The analysis
result suggests that this study has significance in that the results are
presented more clearly reflecting the relationship between the key
variables that can be considered important in public offices more clearly.
That is considering the significance of the servant leadership, the job
calling, work engagement and the perceived organizational politics,
suggests it necessary for government offices should inspire the
employees for change, innovation, and work engagement to fulfill their

duty much better for the residents.

Keywords: Servant leadership, job calling, work engagement(vitality,
dedication, absorbtion), perceived organizational politics(go along

to get ahead, pay and promotion policies)
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A1d AHE FH4

1. AHE 449 7id

AHE F 4 (Servant leadership)e] 71¥-& 1970 At Greenleaf(1970)9l] £
A2 vlar AT& T AYuSE P Greenleafs 2R A9 24

sere Ve o § v Age AdeEA AgE gurt 2 5 iy

A Holl sAshE des sl=uds Eol Aeeta
dese] AA Wi = E By 2|8 Bo] HolFe EAAT APdddeS
as o AHER HAFEG shANt gl et AlRkAAE 27t glol= H ol
Ay AHL = U HANer, gAS EviAA e do

ofgtel Aol e Ak 2 d &, v i geE By vt gy A
HEZE obd, oS AAshs GAlA du itk AES dobate|A | o

gk U 9 Greanleaf= @ UtZ=A19] AW E(The servant as
leader) #h= olAlolF & T3 AHE fHAd Y MES As &el7] A& &
< 55 Aol gl Aot 74 M ' Fol AEKE A

AME Ui tdE AMEES 8 et 284S Fi AT YE
A, AFUEE Ao o7 259 45 FHA7)7
o] PE& W3}, Greanleafol] WEw AHE Fujs= 22729 Ay, W
k= o]71H EAEAZE okt A ARUYE 2Ea u-ejF ufEe
I gloo]o)s 9% F ofi= o]ERA QI EA o]t

©]% Graham(1991)2 7}g]2vh4 2]t 4] (charismatic leadership), ¥ 8%
4 (transformational leadership)¥} AHE ZHA S vluste] qHE 249
Mads 25 o B8] stk 71E9] kel 2nts] guid b8 3 2oy
o] A3 A dFHS vtz gk o4 mde] 2HE FAAN o]

o

A& (humility), =A% 39 (relational power), AF&A

ne
rlo

of
ofr

o i o
R

o

S

_9_
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(autonomy) o 9 2t o] Mul= AlE & FEHIL F3E<) dAE Fxst
545 7 AL v AE AEsksith

Heifertz & Heifetz(1994)= AWE g7} zt3ojof & ojg] GRof| 9 o]A]

rr

AHRE AFEAT AT 5 2l DAL AT o el Late] T

o H4e A% welo] Bastin s k. £ AUE fu 2ATA

A5 Walses woFy 44 §7] 946 weeol srin AAH. o9
o Aog B AWE U4 B

Felo] agh 2A4A5S FAFoRE AAS L
&)

s 2} =5
sleml grjoh Hots AEit AlF, U % eid 48 Fxsha vk 579
o= Al Falee Weh, A 3 S REE A 2o e SARAY o
&g Adxskal do

Senge(1995)+= AHE g4 3= LA 7HA ) disk U5& 7o
2 st 9 FeAUdERZRY St MFAQ dF el 47k 24
o2 Aolstar gtk o]# 3 Senge(1995)9] 42> AHE o4 LIE 9
A= 524 PR o] glojobyt gtk S o F Ak Yy IFHIE &
A7y oty HetAAES st AWM ZAEA QAL 15 FT8t
= 7HAE AlEE §A Aotk EAEA AAS Q1A s Beo] Fastth
AL ZFxetar vk A< Daft(2008)= AWE S A7) A4l o]t
EfQlS] &35 FHZAIAFT LA st v E AtEEY AdE wi, B4 9 A
SHAA o5& HT F Ae 7IZE AFste Huydor Hosilon, nt
A2 o 2 Liden, Wayne, Zhao, & Henderson(2008)2 =}7] #ApAle] &&=
< FHaAgtsta FaAAdEY] §7F5HS VMY SAANTeEN FaAdES
71 Al e guaoem Aottt o9 S AHYEES EF
Greenleaf(1977)7} 43t A+ AHE uA Y /gy dase=d 59
Hop gy AARvE Bl S FetAdEY &5 tig S5 o]os 9
3l G sjof gt HAAE W2 Tt

AR e AuA Ade E AeEe FFH nY, ANE dd4
o RExUse AYe dyoR u e QgomAe 94T NS
EEohv a5e] 443 B4 wRett duiolaa & & Ak ool A3
AFENA BFolAd AYES Aa (% 2-113 2t}

_10_
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[ 2-1] AHE #urile A

AT AHE YA A9
Greenienr | TS AR BAG] 23E Fu B 14, ARUEE
(1977) SHo o)yl 1B &3F F2A)Y] Y8 dANshe
2e 4
Granham driel Aest AH Be, AeA Felsh Wl i@
(1899; Az A g REfHa FREAQ RAS xR
254
247} 2AT79Ee] BRI 45 28 olFn 74Y
Schwartz E P 25 9 gde] dRE oA ARAY TF
(1991) Ao, FololA e ALE fhste}l 2L Fd FUNE &
ke o
Heifertz AF, AR BA dem 3 @4l bsd 84S Al
(1994) Foba Pehsel A WeE 98 meehs 24l
Spears Abere] 214 7hx|o] giEk 2AE mes sjulow pHe
(1995) FOLRAH vt WAl ol 7Rk HuA
Daft Aglel olelurt ElRlel &8 FRAATILA s
(20808) Blele] A4S Wi BARA UM o5 FHIT
AE 7135 AFshs FyA
Linden, Wayne, o] 8 HIiTo] 9 1=2%0 0 3} o 2]
Zhao, & e &Rt ReHEe] §7EHS $AAFoRA A
Henderson (2008) | G5 &71%el 8t 2luial
endaerson

2. AWE Aty a9 THLL

Greenleaf(1970)¢] AHE H4 7IHdS EUE oy B IdAES AHE
4ol skl adel digk ATE st Ak AHME i 719 &
|7Fsd AN SHAA &&7FsAdol & v AHE uidd tig 34
HAL F2 Eolxar Jti(Garham, 1991; Liden et al., 2008; Sendjaya &

Sarros, 2002). 181 B A5 wHolx EGEa ol A7AE AHE g
- ']1 -
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Hae et ZA87) AF BPALe olX AFHOR o FojqA @

o

I Qe AAeH, SHES e oz Qe AHE g4 #3 AF
ATE AA FE AHEFS A3 Avk(Barbuto & Wheeler, 2006). Hla %
o] 4 4] Liden et al.(2008)2] AFoM= 7|F£e] FAHAEFTES AdAHES 2

(

ARE fugel AdES 43 TFARAE AUE oy e
[e)

= =9 deste SAETE g eEd drd AFERE A6

oy >
o
-1
K

38
o
o,

7}. Spears(1995)2] |

Spears(1995)+ Greenleaf(1977)2] AHE rﬂtﬂ‘joﬂ sk o

E
;
[t
fr

=2 skl ass Al AME Huids BRlS 98 SAbe =4S F
A FEEd 1A a8a AFUEE $ASE o7H 259 ﬁ?g =2 1]7]
71 $18 Alske guigdow Aosgirt. o waw AWHE 2S48t
T A eARE 107 E AXE & ded, A8 Avrd ohg3 drh

AR, A4 (listening) 2.2 AA 9 /MEL Furt FaxY9se] A7 ool
o] 5% ARUA NS B3l A2 or wolgolgs XEs duigith ZtlE
oAl el AxyACl I AaEA VEd dEdem we Fad A7

& c
SolEl Zad aselth W AFUAIMG AzuA ARUAIMEG B
B weAAEe] qgw YAED AAES £YT F JE FLI FUow
Aol qTE Stk AL e AdE PHAA5Y A7 WHe] Bhelsh o
So 41 % AN aen APHeR Adstad s e oAT &

A AUE ehs OE Agse 9ae 79 2A 2As] 98 2gsh,
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I E e A W R © N
~ o oz N N SR I - A S O
! " 2B X =% % MOXLO_EQEM%H T M= 5 R
Bo o B o %0 o T v T E o T F M mﬂﬁrﬂémﬂ1e
Dy X _ o N oK S % M n ™ o= o m.a i
o)/ N ~ A zﬂﬂuﬂul% Ao o K o wm A o — T X X
o T e o o ° do o A& RN oMo Al ogr
0 in #E N L ‘u| O — Xﬂl :.LO O#E . ,ﬂ.” 1}' OO —_ ﬂArO J —
~T X L.H ;OE 1..D == ) d! — dﬂ AL ;OL lo — o r fo) wAH
N Lo N o il 2 X Ho° o e i) Y - P
o < o_ ) o_,_ Py m =) = 9 . pir o_,_ X ju} of
BT o Mo Cl~a o o <7 mo w Mo ur <
Pl e ® e d T e E 5%, 7 FTE sl I
G N o m N T o o2 o X = 2o -
S o] I wo RO B
= T T Tz LB ey = 002
B L T _Q%%A G P S E RS
—_ o S o A o 0 SO URGTY —_ N
H?ymﬂyaﬁﬂiﬂﬂ %Mﬂ zeﬁmmﬁ%wﬂ im.oﬂmuﬁlmﬂ
o L.E —_— ﬂ&l ) J 1_ ﬁO ﬂﬂ E#E H_A| \NL _— ‘Iv_A| N E#E Vl}l O#E L.O \_HMVO HO ,l‘mvl ﬂL’
o _ﬁo XK M T o Ko 3 o N B W o) B o X 1 o ,ﬂl K T oo
SN It T T oyw o o W = o R e
My o ) <~ N X 1 cY o= T OB T oo |
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° o]_u E oo RO j = o O ;nmm o x° — 1| X i om mﬂ Jﬂm
N X N [ "o 0 T - o} WAI .o x
ENCINT | ﬂﬂw%ﬂu? N xﬂ.%lﬂ@r%ﬂ_ﬁﬂ %mﬂr o i
Mmoﬂmnﬂ.o_nﬂ w " HQ&M%WWM@ Hﬂmo%ﬁommm
.@ﬂﬂ%m.%o_n.Em%lr%o71% iﬂo%ﬁﬁeqﬁ
ik n R~ RO oo N e
OE = M n_i oy EE ﬂA.I 2 0 N ,ﬂl @ ,ﬂﬂ fi%) . 1 OE o T Et O# s T o) — e Z..ﬂ
AF \@/ . i 1% — :i NR m = o ,Ul ﬂ.o% < EE - ,Ul ~ o =y o) X Eo .
EAT@V%HOO__zyg&m W 2 X F W mmhwjﬁwr
g D <© R T o0 g% - L% T T N2 9 o
I X Bl ] - TE® S
o T 9 o} "o dr WS 2 o Nd =) T o n 2 <0 <40
T = olp 2 Hx1y%_sb 5 % T <2 o
T w ,ul Ly 0o OL ﬂ VI o »A_l NO # 1 ,ul J— o o k) E.:l JEl
" EE®EH T oo o3 R - °o 90 Eme g d
Thx T K oo Wm o, N g TR ET T N S U]
xﬂ,.DTM@W@Xﬂ?ﬂawﬁ%zf%ﬁ%ﬁn@;ﬂﬂi Wi
™ = T o RN RO ] e T ~ o B o+
T X BT gy =0 AN U S op ARCT- CHC IS
= o X ,;ol ,ul T ~ o R W o %o ol ,mW Lf 1 e S T T X X =
o TR = W T T o X o W wm = T ok ~ = T o ®F 6N
T B O R W ﬂzomﬂoww (T )
o0 R o ® o W = Moo=
oo W ome I
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XA, 71'd 8k (conceptualization) 21 H

&

2l
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—_—

0
I

Y
ol

27} 7hA 3

ot

]

£
N

HAl AIA =

S

o
Bo
o
o°
jang

o)
ol
B

;OE

T

Apalo] ajof
o]

A =

=
=

49

-
oF
ﬁo
)

R

B

o
o
Br

3
A ok

1
ok Bk ol AHE e )

o mekA AWE gt )

=z
1l

=
=

]?.l—

RS

S}
=

HH oz Aalel

"

<
T

A A B A

o

q‘

=

)
ol
o
Br

3}

|
=

o)
W
M

e}
o

"

22

7}

7
i

o Agow w

7

7}

ol

2

o %

& (foresight) &2 AMWE #H

F

’

Qo) :]‘Z‘T—&H

2k

S 9k

=
=

e
=

]

S 43} H] A 4] 5}

}

o
pud

of wlefell w?

|

12k 7S

EX
o] =4 (stewardship) o] .
ol A Azt

il et

S

of o

&

WA wfeiske s vk

= O
==

T

S

o]
H

9

il

oA A4

)
S Ear Ao %7 A Hrk

A

fuy

o]

Eoll Al

49

-
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(commitment to the growth of

A Ao

©H AW R F T o B Mo T X T T TN W
S o < = T
TawrT oAl FTEZHIDs MEw T N
e T = T oo N Wy o T e R
PRy T 5T B I
= "W o] o X N -
cLLoETx TETLT LEl T
; —_— ~ . —_
Wy EEPRE ys.Fo EEE rET gk
Tow 2 X F B TGN T O o T Y = g o
o i R = < X0 ™ o N W
o 7o ) L N T M = =
Ty Pler mTgT I B2 g P o
w2 PR E oynewy TRET TEgo oW
T S S R L S R B
T o =% X N 7R & P o= W OE S
W go * T N JF = T | T N o e = B % e
G T A, carF e BB S 2 e LT
il ol — 0 < (= =~
IR T R S EaxT e AT I
. S - S = BV S T g 53
‘ﬂl —_ 1 ~ 5 N ] T ﬂ o X 1 | _—
%mm]mriﬁoﬂur Es B TP #Eﬁ% Ty U
G _ N o o R )\ ~ _ :
o« = mﬁ o N = m @ ° W_M_ ) o L]E oF N o o )
GO R L - (P R I - R S T b Tom X
o ™ 70 woo il o % o o S mww T = 1ﬂ K N I ~ ™ o my
[ze) = — ~ ~7 —_—
éﬂo_bémlﬂ%ﬂmﬁofﬁﬂw*%m%ﬂ 3 L)%)Vur
o pn oy A T ® o 3 o T8 T o S S &<
W o MO N o N n_A/.M B e S wn N 70 M P o
— . e ~—
CES sty Syt Bl ® FYEEE
o O F R g 2T g S "ol = § _ & T
G . N < X — NN o @ = a
NprasZegixc_ Xy dsg & 235 40w
(o = T J 2 RE g
o = R o o NopE ~— 2 oo o w.ﬂr M m = = <& T 5 W 3
e R cHap TR ERE T R T EXT
WUPEW%Q%% ,uﬁﬂuﬂo@_@ﬂuﬂ% : ) =) -
K N NN — 9 Z 5 it ay 7 g o o
N | K Wpowloo N X T 2 W 5 = B
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WA, 7Ied 542 v, A, LA, A, EAL

4, A4, Agwd, MHAA, Bl
of g A4 ABo] AT WA(vision) S ME FF oA o]
A% s=akm, A2 (honesty)? A4 (integrity) & #4718] o] 2. 7Hojx| = of

2 A= AHE 27t A Aok & 540t

AE (trust) = ool ApEA oz 2SS F&38HA 8 71, diEs 471
= HEQD BAk(service), FIHAEES =S olEo] d £ dle dInd
(modeling) ¥ @Aol tFalA] R ~x=90 AJAga wbdof djs] Aztsta, o
5 Adslea s 71F g2 (pioneering) S AAISIATE A5 WAl 5L A2

o el 4Fe Mala Fahsl 2 ¢ Qi Bele] s 214 (appreciation
of other), P} o}F WAl BH @tz A Qi YW AR P
SolA Yol nEelth. RrH S WM A& obF A A
=43 g B4 Al meh AUE AU ndem G4 Ade)
AT Q2R GAALE, NG, A, AFOITA, A, IFY, A

Ad, 7tE2A T o)k o AR FAH ] Y},

WA QA AE (communication)E ZE7F 7FA L 9= v AL wWEEA T
stal Aylsl=dl 523 a4o]m A& (capability) S TAAYES AFE o] &
9 g e 3 e vEs 2y Al WA 5420 A (capability) S SAHE

o
i
>
olf
o
i)
(1
X
Jlm
O_L/
ro,
[
:(m
2
I
hinad
@
o
=
ay
=
ol
w
=
©
rlo
-
ox
(o

(2
X
o
N
ol
ol
rlr
o
=
dlo
o
1o
=
rol
.ﬂ
)
S
T
o
m
oX,
rlo
> N
X,
-
oX,

Hols oA 7] dY x}ﬂ,] ]oﬂ ovs}ﬂx} 3l A S (persuasion)©] T},
o5 HAl 249 A (listening)< EFRIS EFsla aldst= AHAl, oF& HA|
el

A (encouragement) = EFQIY] w3} 7]§

stoh, d WAl 9A4F ERRIY SES JiEsta dATIEHe =Ed 7FEF
(teaching), WA= & 3 WA= Az AS eI FHstele =8, ofF
(delegation) &2 o] Fox] v}, Russell&Stone(2002)7F A|AgE AHE 4

Aol A5 SN $5E 54 E2 s oed 2ok,
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(% 2-2] AME A9 754 543 $5H 54

7153 574 3 54
T I = 7)e A 5% A 43 el whet
AT TEASE IS e e wasn a7
o L2135 ._:I_/K =
E]‘]'/] =Y o= @%‘6‘}71 —‘H'@—_Q_Zj\_
1. H]A 1. oJAAE
5. A 2. A&
o 3. 9%
Al A A
4. 21E 5. 7FA
5. &Ak 6. D=
6. ojam A
8. 8%
7. NAAA
8. Efloel digk <17 10. 7}=2%
9. A 11. o]

t}. Liden et al.(2008)%] A+

HE AN 875 A7 A, PAES A7
AWE ezt FFeks Add 952 it
}\ = T

23t Ao 7
ZJ’

Lideny} 5858 AHE ¢
BARSE gluetal J skt &
gty AHE Zu s ZA7] ZAAlE

O

A5 7, FokdEe] oY 2w 8= olF
e JAEdths As A s

Aol mEd MHE s FedeEs et BAS AVl A 7
wAolal AAds g HER st skl FAlsE dyA Bl Aol
Folxl A3 AgE 717 0] H-oF A LholA AdEdrhH(Liden et al., 2008). ©]
=< Fof AdEe] Ty e Adetar a5 AMH S9E S5A1717]
Al A AAE TIEolH EHAHoRE Aol He s T VA
A A AE F4E el == AUE griidel e vt dagdT
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34 93} 4]

873

A
S

4
=
=
1

=]

=
1o

w

EPEIEEEEE!

271

bt

°

A Al

o

=
=

¢}

K

S

-

R

]

],

°

)

I
R

<
(empowering)
(e}

1

kel
T
and succeed)

6. T4
2% Y5

(behaving ethically)

13

it

[e]

=
o

(emotional healing)
(creating value for the
community)

(conceptual skills)
(helping subordinates grow
(putting subordinates first)
(relationships)

9.

Ao A
3. EA 7=

4.
7.

47

_’]8_

34}

(Servanthood)
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& 99 oo 9%, bAew A4 40 ATRHAE Bee LiA
she phe kRS ANBITE ARE SR ey

=
ARE Zuile] obF 7 e F A A
q

oA, F-skel A ATl digt Ad, FAY

847t 2AFALESY A=Y, 3A ANA T ARG frojv st J3F
Ho] 9= Ao AFHAY. [F 2-3]2 Liden et al.,(2008)2] Ao A
el AHE ZE Aol 97kA] 54 oltt.

2}. Dierendonck(2011)¢] 9+

Dierendonck(2011)& AHE zglgale st A 77149 AFE =235t}
T Eoh Aol AAG AR 0B ANE DA Y B9 BAse] 9
A N, AHE, A, dABAFE, WFAA, X7 Gl AR 7
25 AWE 2gi Y 540w At

A, A3 A3} A7/ (empowering and developing people)S ALY
SolA Agke st F715o Al7]= 401] 2HE & Mdold. He 9
TAYe AAA Pe5s FXIstHA FaadE 1t

A4 Aol Atk AL A 8 FE ol BAS Frh 99 THAES
A

i)
)
Ry
ko

s

_l

=3hS B oltH(Greenleaf, 1970).

AR, 244 (authenticity)< A7) -9 Azt @ =737 xHo] x| ==
Heps A Aop el mA I BAHSHA ddso] o AP FH oIy

AR AfQle] 4, =S Astn A4 HA Bdse Aom, ANE 2y

’
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Z

= 22 WellA dA &

=
o

il

22

Ton

ol

AEES

=
R

o}

S Ho|th(George, 2000). AHE

Kol
=

Y&, thel#A 48 (interpersonal acceptance)

AHME gy 9]
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]
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|3t A
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=

o

o
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¢

ol

0
0

nhgo

=
=

3}HA]

ol FH A AAZ

=
=

to 1

S

Bl A

oAA 71 =
FolA =] v MHE

T4 1

-
R

A Al (providing direction)

g
o

’
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)

oA

F71 o
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o914 &

]
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el
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A 7]

g

ps

A Ek o 2 5o =4 (stewardship,

AWE 2de] o
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e M AL SAL

=
=

A R oluet A
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o
o
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o

;OL

in

o

-

o
ol

e FAANA
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Dierendock(2011)7} Al

Kol
=

[19 2-1]

T ATk

ol
=
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23
EERE e
aA7EY
=2 270 ~y3 T
__________________________________________________________ fE-752 24 TEE AT A
MHE 2|4 §4 HAM DEITT}-C'JE‘IE
3 fons
Hugun a7 e 23 g
g4 270 #e 344 .
FHag o21% Ay My
3= 57 molZy 48
HErs - ZEAOHE
! Mgl
s R z3 E2 Pl
HoEy A&7sd
pYBIFEats! 71ge AEE By
CEE F
Ve
om ST
(28 2-1] AHE 249 5 =d

3. AYME AHAF de P4 o|&Fe Hm

Ui dA4s 7] Uy aaAE A W9 "oy gz FEH &
49, B®, A 9Fed, waE xdse Twe ges dsa Ao
(Avolio, Walumbwa, & Weber, 2009). £3] &4l P=u Fale] AA L o
gelo] 2Ho] B MHUE e wad Uiy shelav uie of
o] H+ 1 g3Fgo] ¢S =83 # 1 YrH(Dierendonck, 2011).

ARE ggid ou7t 71 wWel SRE e fuydoezes wd4 gga,
4 ey, #2904 24, 94 du4 5ol don, B AdNE w4 oy
A &894 gy vaE a3 AHE Yy Mds us s sha
2 gt

WA Fuge AdHel we, A4 A5, A9H PES B Rate] A
of TS Bol 7HA= Yy FHolth FatHde Mo 2HE T AL
AWE e fabehd, AWE 2t T A, e A 94
o9l Fa AVI= A G ve A gyaelA glyrt b saskA AZsk
= AL ZZ o]t (Graham, 1995). walA ?LH OJ«] QAo AFgstaxt sl %
Aol fold Aol ww, 2Ao) HE @4, & At AZes 43 4L
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—Mayer, Brown, Browne, & Kubasek, 1998).
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Russell, & Patterson, 2004).
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=
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(Paralini, Patterson, & Winston, 2009).
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=
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A2d Adarg o4

1. AFAH e /g

Agam oA (calling) S sBAE o] 24 Ao A&d thiEAQl =N
A5 g B E B AATIE R F e vNte R F&

W QIeH(fa -0l A A= 93+ %, 2013; Dik, Eldridge, Steger, & Duffy,
2012; Hall & Chandler, 2005; Luthans, Youssef, & Avolio, 2007). 49
o) 22 JiQle] Apale] ol thal 7FA= 14 T sty E, Aol dolA Al o
S5 ML, 2 FollA oujet B E Fst, AR QS A FEadel &

249 FFE vAHE HEE g k(Dik & Duffy, 2009).

o AdamoaS 2494 SA7F A dE s o] EJvE Fu
Mol A st AARE, dAAe T daglo] 2HdAME BAE3S 9%
A Ago=m, A A= dell s 7HA= 524 AFAQ e fdoew o3
Ho] AT vk &1 ‘vocatio'®hE gtRojol A gt o= 5 H
AL QE FES Eshthe Qe UES ousily] wiie] 27 AgAE e
218 Jfele]l 7k Al e A, T XA (orientation) o] E o2 wigpyon
(Bellah, Madson, Sullivan, Swidelr, & Tipton, 1985), T2 oL} WolEo]

of dl= At H 2l oF-2 o7]7|% &3 tH( Baumeister, 1991).
AQdargedel tig 7] A7 dell digh AES BEE A% Gob), 49
(career), A% (calling) o2 FiE3te] EAo|A] AlZETE Davidson & Caddell
(1990)= Y= A st A= 4= 3}1-:‘% TEs W3] wiel d& ke
o dwbp B2 ARRo] QAL
el o] =l et = ]
& lolgte Age] FuA onE
Wizzesniewski, McCauley, Rozin, & Schwartz(1997)% LA d= £
2 1ol JM—% e oHEE 2 0@ 499 HE, oA i 81
B fJele 9o ot o] A T A Hiel HFshe H
Aol gt A==z ERetith 28 A4 HEs Ay Al S T
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2000
t}. Hall & Chandler(2005)

o

o<

Xo
o
M
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o

Q)
=

Al 2z Ao

-
R

"
3
)
mO
<

wolet el sy,

2ol ol 7t

=
=

93

39}

}ait)h Dik & Duffy(2009)= AWolar xpale] )

S

ez A4

A =z

)
~

Aol Efel A

SRE)

HE=S 7HAal Bo

olet 4ol

al

K

[e]

Peterson, Part, Hall, & Seligmen(2009)2 t}

ko3
T

o]
oz BA

o

AAE

bol il

S

= AA 8. Steger

723}

A (zest) I} Aol

ol
HH

]

& Dik(2010)2 djgt

)

N
N
o

—

°
ol

Tor

)

Dik & Duffy(2009)+= 473

)

B g AR Al Al

o

Nztom S AA s,

o] 57| wiZoltt. Al WA

e
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AABE 12 4 W) o] B Anelet B itk ol &, 2We] gl
Age A Ade iAo ge ARe EAY O 2L A4S w5

AEEES ERER BEL

AFarrgoae 9l acls FEstaA AEd AFAES Aol &AW e
dS Faz e 9AJ AW FF(search for calling)et @A W7t 21 A=
S Far k= <Al AWEA (presence of calling)® FE 4 Uria

39 th(Steger, Pickering, Shin, & Dik, 2010).

Steger et al.,(2010)& A9
de o e BgE pgadh &
oA B e dohfr] s

el
my calling in my career)"®} "= W] F=2o] T3 AWHES 2 = Folth

I e
o}

gl
(I am searching for a calling as it applies to my career)"® + 7}A T8
o7 FAE Qi AMEAE FA457] g £33 Ue 5

S 7FA 2t QUK have a calling to a particular kind of work)"¢} "= U
2o 875 = 4ol dig] & <43 Juk( have a good understanding of

my calling as it applies to my career)"= 4%},

Duffy & Sedlacek(2007)& /Wiy HAEE o 239 2 EA7F st
A5l AE Mo o kS n|X=XE A H R A EETE AE B4
A3, AYEAs AEAd, Heg, AV WesA, Ag-Ad dAdH AHQ
FHAAE, AY Age] wAdst wSAHRe HHie FEAAQ AHAAAE Y

a
, Y SN
Bk W awETe e ggEs 2 Aos YEwt. ot 2uEs

Y

rlr
e
R
fr
2
o
o
g
rJ
A O
Mo
o
e
>,
rlr
=
=
o,
I
ax
o
1t
ol
ok
}4
%0,
1
fu
ki
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o= S 2 il am looking for work that will help me live out

my life’s purpose)”, &2 ‘U= gl BQE FIAZL F AE AUS
o

&)
=N
[¢}

Bt
4R

32 QUK want find a job that meet some of society's needs)”

AEd. &, AYFTE AW FAZE obd AW AFHoluk HEe F4E

xEehe MdeE AAls Zleojt,

Berg, Grant, & Johnson(2010)2 AlgEo] TFHHA ZeE Aoz Qs
2EY 29 $3]5 =704 Baskglrh. 7P oAl A A A
2 dE sk oA, w2 AlgEC] 4, &Y, JSEA T oY 7HA
Az o g sl Aale] Argolgbal AZbshe A& shA] Hekal low, o
d dEE Qg BRI A e o] F A X3 A digt FE VIR
vt AT 23E Fd 2SS A A AA A e dS sk A

el AtolE AFHEE Ao Ao #Ha AFolA gn] e AYES

N
N

025 y

2

i)

oL

Duffy, Allen, & Dick(2011)< AwWe] sF¢L20L X
Heo] 2 (perceiving a calling)'? Al A% U+
o] Ab(living a calling)' 2.2 FE35Fo] AA ST ©]

W& <ol AR et Ao ojnle] Fi e
1

¢

o o

B>
115/

m
=)
4
)
_\3
2,
k)

LD

.

2
B~
o&
il
3
K

Ir
T
N
N
N
b
ol
ol
N
S
2,
[
o —-}
0,
1>
o,
o,
o,
A
9
N
X
%
o
o
o[l
o
a

I > AN xo
rlr
N
f
v}
>
2
fru
B
o&
%0,

SERAAIRE A AjolA FHHA ge Hdo] &
Aetint olUg} Aoz 7= o A7) flga
A A% Ax 25 o 9 deidte AR S Baskgith

Dik, Eldridge®} Steger(2008)% %94 F-&3 52 U= ¢

ge] 3291S Alstar ol& A7 EAlst F9] 2apd o trolA & 67

o= 4% CVQ(Calling & Vacation Questionnaire) #%EE

°lF Dik¥#} F5=(2012)% CVQE A= 245@ TolM 259 21E

Al 2891, 7F 2@ o R FAE HHE A9 AW A E(BCS: Brief Calling Scale)

’

rr

plh
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2 AAskdh stA Rt 291l 2o R FAMNES SATE EAE ol 7A
SAHAEF] AR A A

Stegers} T8E5(2012)& A A7t} SAHE T ©77F s ofok
ot Axsided SAET TAVE HAHA B dEHddA FREE AE
o Bdkel A7 A& F Udss AU Dik et al, 2012). gHH,
Hagmaier2} Abele(2012)2 o AAA, 7MA-374 AT, & nje} 714 F=F
A e YA dxdHog FAE 49909 MCM(Multidimensional Calling
Measure)< 7l&¢3F3A T}

Steger$t ¥55(2012)9] 4%, Adag s E3ste NI RE T4
o], d& F3 v P4 gL gk IR FAAE 49 on] ES AA
). o] EUlE WAMI(The Work as Meaning Inventory)S 7l2a}”
ok, Tl A= shrzl, Hell, 239, £95-(2014)= s &folA AAHE FH
=5 FUHER d@sEa 83l Hagmaieret Abele(2012)9] MCMS
¢ratel 4890 % FAYE o ok AP HEE AASAT. 1
b el A AREE = H o] F7F Hom B wkgk Aoluba ghmdlo] Al
Zhebe Adarg ool digk s& g A4 FEeith

ofe] AP H HAEA(2014)= HA AFE Fal T AAJNES R

P

Y =
Agagelde PGS gasth A0G(2014)8 o) F Mgo BE 2

[
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COS(calling orientation scale)2 2+
¢ AHAAE HAFtHCardador, Dane, & Pratt, 2011).

T ouE Aol A E=3 ARon, A AAA, A9A A a5

= A BHRAE HolF vk (Hirschi, 2012).

& ol Ao =Sl dtar Aol HE ouE

g sk fclelgtar & 4 vk olelg A dE w=mH Ut =

A A5 (Bunderson & Thompson, 2009)°|A %= 7

3

S
Are mxdc Ag9anelde] Jd FARES 159 A9 ouls Fay
Als

o ro o

ca4 azaze A5T 5 e Fa
1 A2

(e}
Banning(2010)-2 o Apghe] 2pqle] 4hS Fol7bs o= 4
S0l ALEE 93 olEly AHES FAHAHOR o]Fo W = e 7401 go‘ji
ol aolgbal shgivk. g Steger®t 19 R E(2012)2 4hS Hoprted @

= =
AANEA A9 Sl T W MGE neld AT FAT AQLR T

AN RGT AL FFE Aok

R4

U g 8d a7

ol o ofwl Alge] Aol FaAsHe A& Axoldm AAshe A
EE Apale] Aot gkl tisl FAA GJvish AHE ALHow Rl 5
54 PEolvh. by 2we o] B WH, AP ZAYH 2] B
BEsh BEe) 2B, 2AANYE Folw o] vhehd Buk ohjet 3

1}
=
o] W, 4o] on], dA T ZAFTAYLES AW AHE HEEAE AH(+)
AR AABAE = Aoz ¥ Auk(Dik et al., 2012; Duffy et al.,
2011; Hirschi, 2012; Peterson et al., 2009).
W dvje] AAle] gt AFELS dlFE 4ol ouef & S Wloe=
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AF83Far itk Duffy & Sedlacek(2010)& eSS thatow Lo o3l
A2 3 Apalo] ko] Wk ofstHA|, 4he) omlete AehA AHdAE e A
S EIstith. ol e A##AE= Steger et al, (2010)3 Duffy et al.,
(2012)°l oA &zl vk Qi

o

are] ojulo] QlojA Amell thgh Q12je] ojmg TS FHsh= Aol g
d7&= Atk Steger & Dik(2009) 4Fe] ovE F7dth= PSS 159
A dE A orA HIEgta Biaske A9, 4o gulE o ddske A
S A3 Davidson & Caddell(1994)3F Wrzesniewski et al.,(1997)2
A9E 7H AEY A, A% 7 ol5S HS d wSdts A3dE
At

21 R
e el tigk 9120 ”Oﬂ et A a4 who)] AAFEd T
b 2o ARIskglth. Al Ads 2 gle AFEES diSdeEy 28
o] w=e] A o Akl vErs
Ayt A A wilEe] A g THAdFES HW Praskova, Hood,
& Creed(2014)¢} Duffy et al.,(2014)& AWz #F 2g]a 4y #d ¥
o] o' BAE zte A dotry] & A4z 6/d 3 UHY wt THEATE
33}t Praskova et al., (2014)& Awo] ko] onjE o3} 2
WAL, Duffy et al.(2012)2 Z=rgo] akel ojvjel 7i14 AHES At

T OE FuA2l Duffy et al,(2014)2] AGolA Sr|2e He Amo] 49

ojujL} AFRESS oA = PAINE HH R FA) AJHo

o} T39] Al-olA &t ou7t AWS 041048}71 E}L Holt}, ol# gk X377}
=

APargoae FaA ko] ouE Edgle] =3 S = o)A
3} grdol 9lt}h. Baumeister(1991)F EAWAS %310 Stegers}
5(2010)2 Agamors AZEd AFdHR AR SR B oA
AAAA S AA = Aoz Bt S Adarg ke EA43 Z2 A
o7 A F3 TiQle] EAemet AW e FEAAS YEhdvda &
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dFelu 1F olF AR = st <
Edog HE o] Auj4olti(Davis, Wortman, Lehman, &
Silver, 2006). 1]22 o] oA A& Eaj 2t guE F8ta Ad
el AL Adzrele E4olth AAl Aelde]l Ad o sjlel o
Ao} A-gAdol wih gkl 4 glth(Baumeister 1991). Ada o)A 0] =
S Abebe ghe] omuE WA olslatal A s (Duffy, et al., 2012; Duffy
& Dik, 2013), &bl thd w57 #dvs dabse] =S¥ At (Duffy &
Autin, 2013; Duffy, et. al.,, 2011; Duffy, et. al., 2012; Peterson, et. al.
2009; Steger et. al., 2010).

Qg o] ae HAAAAANA wlg- Fagk 7HA# T sfuz B 5 glon

dded B A AFAH YA S HFE AdFE0] o]Fof A 7] A|FYUTHEA

A %, 2013; %1, 2012; Cardador et al., 2011; Duffy et al., 2011

Amojale ZAATHE A J 7o &3} =2 B2 4
L

%49
= o
FES Wole

o ;9{
1

%0
o

2
olglgt oA sHAE9
(Dik et al., 2012; Hall & Chandler, 2005).

Adargola e g4 ARs tA2te ATEdEo] ArEH s
AR el del v G doM BHEAGHK, 20125 Duffy et al,
2011), AAAAA (Hirschi, 2012), AFv=(Bunderson & Thompson,
2009; Wrzesniewski et al., 1997) 18|31 Fd9](Hirschi, 2012), 4] vt

.
2
= (Wrzesniewski et al., 1997) T3 FAA #AA7 A= Aoz AA S

L
Caddell, 1994; Wrzesniewski et al.,, 1997) #}7] WgAo] ¢ w1 ~AEHA

U 2355 @ A ASZ YERtH(Treadgold, 1999).
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w3t A2AAA(Duffy & Sedlacek, 2007; Steger et al.,, 2010), Z =oj
3k HAekst AU a3, JAZAHde Z=9 A (Duffy & Sedlacek, 2007), =
AR A7) 72%7, WAH 9 571(Dik et al., 2008), 4o =A% L FAHAA

(Steger et al., 2010), &te] <v](Dik et al., 2008; Duffy & Sedlacek,
2010; Steger et al., 2010), 2] el W3k w=(Duffy & Sedlacek,
2010; Steger et al.,, 2010) T3 A&l #A7E ATk

U ol AFEdAME Agawelre] g% AAE JPA2v AAst

= a
A AYarg oA %‘Proéfﬂ(g‘m* 2013), 5&&‘%?&7 o] A o) m (A
A

i

AR -

ofy

, 2013), A7 F&= ¢

P(FA™, 2016) & G MFEAA FS vAvs Adso] AAEHL
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A3 ARG

1. A7 7ig

AF-d o] (job engagement)dll g A= ZF2%(job burn out)d WU H]
= Hol sk #AlelA &S tH(Hallberg, Johasson, &  Schaufeli,
2007). AFGYe PG e A H-EE SRRl g Ao, 4l
25t v 7RSS 9w sktk(Bakker et al.,, 2008; Schaufeli, Salanova,
Gonzales—Roma, & Bakker, 2002). Ag|sta} xA &5 FofllA A3}
(positive psychology)ol 7t Wgol wel 495 440 AgdHE
dAa= ]ﬁuoﬂ«]ﬂ T ATFAZE Har low, o ATAES AFdeE
Aol Atatar, o] 7kA Aot JidS A ST
Kahn(1990)2 Hzx= 7104 <& (personal engagement)?] 7S
g, 2AFAALe] 98-S Fadste 5 SAA, AAA, A E GAAA
2ha &9tk Kahn(1990)L 7H¢19] HF-7eo] ojwd )
=AE Ao, Arddart =& AF4YE %

iv)
o3
[-il
r

_4

= , 17T 1§\
7] %’46‘]1*1% Z‘.Proﬂ 3t o) u| A (meaningfulness), <FHA (safety)¥} 7}-&
A 7

Aafof b Fgoh

o
Sulge ‘o] A& Fi= Aol el A Akt ulzk Qiskel HiE Ao,
Pgge g s Aol Ul BAZE MARA @2 AN hF GO
2, ARaEo] A9 ofulA, A9, B LA JFS MAA &L Aol
e Ajeln], JhgAe 7k 8 s o] AbsEbel W@ Ao, A
P8 gty ol §AH, 4AH, A4Y AUe FAs] 4AE A 5

Bakker et al.,(2008)& 2]+

2 d ¥
A THLEe BAH BEE @A) A wddtn 4Fsen @
o]
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o, gehd e, AEA dolol 3744 Fhoz
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=

o

=

t}. Macey & Schneider(2008)

Kahn (1990)¢] 71

-

R

AJA 7} i, =F

-

R

9

[e=]
=

W}, Macey & Schneider(2008)
e A

E

—_—

]
o

Aol A <&

I
o

_z:l

A 1 AN WA oyt dehdoia 2 & glow, @A Aoyt veht

S

ﬁo
B
)
™

A

) TH(Griffin, Parker, &

e LRk

=B

s

S
)

o, A%

[e=]
=

Neal, 2008).

el 4

ol

Schaufeli et al.,(2002)

bl

°

A A

ju )[R
= =2

a-

Q)
=

Al (dedication )&

&

A

Gias

o

o
<
Bl
N

7}A 2

=

ol delE

=

o

4= 9 tH(Schaufeli et al., 2002;

=

o}

olu| %

=

=

7Sl

[e)

1=

(pervasive) W}
o] #]%-, 2010).

—_

el w2t iR

7}A] #A o] 2 tH(Sonnentag, 2003). 7jelo] E o=
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VS|
ax
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o
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e FEelA gro o
o} A}, Frete]
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Karasek(1979)0]

[e)
Demand—Control Model)ol| A A] 2F=] 1A Wk,

R

AFEo] ghof AHF QT —AY =¥ (Job Demands—Resources Model; Schaufeli
2004)

& Bakker,

I
o

(Job Characteristic

(¢}

==
A5

A
ToAR oA ARAd Jides AEA

Al Hackman & Oldham(1976)<]

Model)ell 7]
A9} el BAA AR Ate] A EE Mol

ol

5

°

oANA LA

=

—

o lojA =274
JalaL gtk =ule] o9 B2 AT

sl ol FoiA  gkrh(Ht

5}
A

g 53
=157
=
- 36 -

p=1
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vbakel | 2012; SAAAZFE-S 7052, 2010; Bakker et al.,, 2004;

& Demerouti, 2007; Demerouti, Bakker, Nachreiner, & Schaufeli,
Schaufeli & Bakker, 2004). ©]2]3t AFZAH}EL 7|& HFEA4 Q29|

Bakker
2001;

Tob daabgste]l oy ZhA HAAR] S A = F A 2H 89

o
WA 2 e AR A= H|EE At Bakker et al., 2004, 2005; Bakker &

Demerouti, 2007; Demerouti et al., 2001).

[Z1¥ 2—-2] Schaufeli & Bakker(2004)¢] AHFQ2 -2 =3
(Job Demand—Resource Model)

AR QT -FARGEE Bt A AFeT-AdnF L AFa9 AF4
72 Apele] Al <GS mE F e WEEM 7)EY ANEA WEE AR
Adoz fdHew  spstel AR HToRM olEH mye] EIAZG
(Schaufeli & Bakker, 2004). ©] Z&ol|x ATz holedh AR ar} 24l
AFg o] A or s A0 T FAEHA TS FARAA T
bl 71edate, gaHos Ax Bxs SAdsted 715 A8S ke Arye

29055 d@A =K Demerouti et al., 2001).
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g B4 flal AAE g ow gatetA] e A, ol" HAAA P9=
Aesl= AAA P9 3k Fefrt Frp(Kacmar & Carlson, 1997).

, X BAA A (Pay and promotion policies) 54 %2 WolA
olFofA = T @ ®AF AA o] GAH O R o]FofA= HEe g IAS 9

nghth(Kacmar & Carlson, 1997). ©] xk¢l& x#o] AAAYS T3 @A
AAA e B 9E3 A7E7F sk LAl dHEH(Ferris et al,,
1989; Kacmar & Carlson, 1997). %29 S RAAAL Hx
o)me} F#gle] d¥AAgo] M s AdE = (A Fox A AR o
gk Abghel dis) BAsta 29A] & Abghs AEskE iAo R AEd 3l
th(Kacmar & Carlson, 1997).

MAA ol g g AL7E BAAEE A= olYs HAAS = A A

Aeso] v oz YA B, ol el ZAH WSl FolakA ehgoH

AX A Qo ol ofE o]Eol vlE] EFHer HAAS wktha Q1A s AL
HER stodw GA A 9ol FrHHoR FHostes FEFOEA =4 W A
24 YAE A3 L G5 7|Al Dh(Ferris et al, 1989; Kacmar &

Carlson, 1997).

3. ZAARA Az APl

244A AZ] g dFE F2 AAele]l oW Ao o5 AAlo] &3
2 Q4] He] ® 0 Adh FAAAe] B g7t @

A 3 qAEe Aol 15 Brsh P9l FFL v

o, 24 g e QA s o] & FakalAv Ex ofslshs WFES 2

WA denbeAg Ess e 244
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o] BAE Fot] A FAA JEFS X AR deEA Aok 24
A= A-F8A adE sA AU, 22 Wl ARl tigk Uil A=
NAAMNA o] AEH Y (stressor) 0.2 23T HollA dubyg oz KA
qai3E A= Aoz FEt(Ferris et al., 1996; Vigoda, 2002).

24 W AR gFTdd w2s BAA 5 JArAAd oA B
of WS T3 HATAHLER stodm B A3S F53517] Aste] i<
o] T8 AYE HFEsHA 873 Wl ol AElA AEHAE WAA
HH(Cropanzano, Howes, Gtandey, & Toth, 1997; Ferris et al.,, 1996;
Kacmar et al., 1999). A TS tdt =AGA 9] o9 & FAA T
He 18 o, AR A4 AP S Ta8e e

A2 QA HYHSFE AR 3 24 U XA P95 S B
FaA7IE 230 giEiA dEiEte slow 2AFdAEY] A7 AR A
AoR e 2AS AHEts SHA dAF FHF Q12 B 3
Hrt o)e} o] HAWMFE qfo] e =¥ = JA7F 24 ALolA o F
SstAY & FRo3A= o] FolIAE AHE F J=F g Eg 2AA
A o] HAZ SHol BF APAoR AAFHAY a-A] @& Fxlo] FoglA
T AEE RS It Aw AR AP e 224G A ek 5
A 1A #Eshy] 9% VI 2AERA F8o] Jhesite AS & F AUk

AR A zbel| FaFe mA= I

Ferris et al.,, (1989)& A2 A Zo] )3+ &

A ZAEA el ‘2 7324 54 (organizational influences)’, ‘2% 374

% EA (job/work environment influences)3} 7§Q1e] Alg] AA% E4 %

EAts EAS x3tel= i3 EA (personal influences)' & ZFF A

o kS nxE= HFEE A 74 WFEE AA G L (Ferris et al., 1989), ©]
z 2l

PR o5 BN ANE WF F ALE AusAY

QA AGH mPe AN

e
Lol

B
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A 9w E¥ BsA a8y 53X 9 Ao AEoEA, VITE, 2HFTE
U Ao A T A8 sl A FEFS vA L Jvkar TS
ATt
o]& Ferris et al.,(1989)& Vrendenburgh & Maurer(1984)2] A5 3+3
st JAst Fas A9, AWM, sX7]3] 9 AF] EAQ AR5
I VlsugdAd, e a3 AL 2 TR AoFEs 2AAHA A
s A= 24H EHoZ AAEAT
ZHo Fx4 ‘%*élﬂr 2272 A zte] #AA i dYPAdF= e &
WA AAs}o] o] A Parker et al.,(1995)e A= F-9w]|st Jgkz o] vhe}h

Aeo e
HelE Jevt
EEn

HbH - Ferris
= <

A7 FAA

S

=

Collection @ chosun

ksl th. AT Ferris et al,,(1996) AdWo] =& A A A

Fe Ve wRoRA 2AAA Al dFS A= A

A7l weh thekakAl Al A B,

o= X]/\]Q A9k Ferris et al.(1996)3} Kacmar et al.,(1999)
A2 Azt fFengt FAgAQ1 o] YEhdthal A AlSk

h=]
Atk ghH o] Adskd 2 A A A Zbe] AAlC #ok MPATE
> . Ferris & Kacmar(1992), Ferris et al., (1996)3 Kacmar et

T =173 9 2AAX A zF Alold HAA #AI Q&S

i 244 7o) AawMpets FA5e] A gk 1
A

= 71¥€1t}. Ferris et al.,(1989)
vol, A4d, wmprlopilgE Ar|HdE A

=
24 BANN @ FFoel vpehbd e wwel O'Comor &

%443 Azte] R(-)e] AzhetAol
F AT BE FEHOR gAH FA A A vhrloh
Z

A2 GTE NG AT EE ASE A 3

& Kacmar(1992)2e] A9} Valle & PerreW(ZOOO)Q] ?i?oﬂ/ﬂ
WMol dgets Yo7t 28 A] A 2be fon ek JEgs v x
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4. 2ARA Azte] AHL

A

]
T
el

"

0

-

Do
L

=K

o

T

%

FA =™ (Kacmar & Ferris, 1991), ol JF-& 7 uf

9145

Arja

g

A%

AR kg

R4

=9 (organizational
o

Z A A9 95 (organizational

24 (3] )l

}

R4

intention) ¢}

3 tp2s) Ao &

=

o)Z 9 geloz g/ B},

T

Aui
R

=]
=
o] # o] &= (turnover
citizenship behavior)e] A 7}A =

O~

om Ay

o ~EY

=

=
commitment),

T

Aui
R

A

3|
hul

H 312 datel o d442

)

b glE

°

Felang A4

°

37HA

}

o
pud

Meyer & Allen(1991) ZZA =0l o

ﬁo

o
Hlo

ol

o

o5 ol

ksl
hul

by

= A

1

!

mH

PEC RN

ki3

Aoz ol o

l

P2

ol 7 7hA s Aalel 7}

=
T

\=]

37HA

X
%o

—

N

!

700

Al
=

A" Cropanzano

stel Aol Al

ﬂ7]—0

)
'lO

=

=

3 A

S

T AATE el A BALE 9k
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o olsl@AE Frkstel 2ol U ey FAE vk 5 2YAS
AzkshE T4 olF gEE olitks Aol the) AT E 24
A Aztel EAY AR FHA ol Hg AFAATHMAYEN A,

2009; Kacmar et al, 1999; Vigoda et al, 2005; Chang, Rosen, & Levy,
2009).

Aoz, %

Y
>
d

o At ¢ (extra—role) FHOEA HekoA] &2
Hog 7Yt &S F Aoy 9 o7 AAHo R FPil= AFHo=R
A

Azte] BAH Qg

O%
offt
o
1o
=
ol
i)
N
>
rg
O%
offt
[o
N
X
o

HEA R 9

A 4 2
HS Yehdle ARl WaEARE ASAF A= A Aye 44 A
7} A%t Maslyn & Fedor(1998)2] Ao = A AHA A Zbo] 2
Aol tigk Ao ol FFE FAN, FAAL Aol &3 "Hel A k=
ARl sol= A4 JdFYE WPAtdths AdRE HoFa qUrh B IF
AT A = NN E3 22442 AZp Abole] Fom g AIE HAFA

RS |
o= AT A3 S £43cH(Cropanzano et al.,, 1997).
Hoodro Aol Fadde wt|gdre AR x| zZbe] ko] am %
A Azro]l A EYY HF(-)9 AJFES FUE Vigoda—Gadot &
Kapun(2005)2] A5¢ }F EAEA T, 22 A 2 zto] ZAE ] §-2] 5}

o= ASAG% v (Cropanzano et al, 1997).

IN
ﬂ
N

5. 244X A7t FARDL: 2ANS

Ferris et al.,(1989)2 =
e} sz Ay Wl

o] mPolA Aol

TAE s ZES oF
Ztol IS FaL A FEo =t Fe Az yehd Aojeke o4 &
= AAsEA. ey o] ZzF WQlE ko] dAlel tiE ASATel =LA
= A37F YElRaL, o]E wkdske] o] % Ferris et al,,(2002)0] 4" 28-S
A A BEA

ZAAGA Aol g A= AA 2AFFLAA F e, MAFFLS] S
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ol

=z

14 )9l 7 i
o] tH(Ferris et

P2

il 7

[

=071 9l

.

daglez AAEAG. o] A

o] AyAA o AAH HILEOL

AthH(Kacmar & Baron, 1999). 121}
A

-

3= (POF: person—organization fit)e} ol

73—1]

a}
= o
A| 2] =]

=
=

-

=

)

4

z
ol A

]

A

A
7}

]

sHAl =2
A]

X]Z]'o
=
17(61

Z_'

]

o

=

o 2
29

19]

o ol

HO

=
=
|-
LN

al., 1997). o] Hox= 7§20 %3

o

7

Ton

B

| Az} 2ol BANA =4
}5) 9l 31 (Ferris et al.,

H (understanding) 7}

I3

_57_
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A

FE Kol A
}99c}(Treadway et al., 2005; Valle & Perrewe, 2000).

o1yt A7+l EA|#(perceived control), ©]
[e)

2 4%
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A2d AT AA

L AEE AH 4T 494994

: 2 oale A T A AR Fol g
okl akel EHA ulE Q1A EA Sth(Wrzesiewski, 2002; Hall &
Chandler, 2005).

Elangovan, Pinder, & McLean(2010)& Ao APZAL v 7IXZE A A8
Ak A WAE HY gus A e ST = W2 A=ol
v a2 Qe BASHA At 7 HAE T 2 HER A e ARS
AFsta, Avtgls AT F e U1 A ]

#
oA gom wAHG A WAE Aol Awe Aol awelx

T AAE 2=} (Spears, 1995; Russell & Stone, 2002; Liden et al., 2008).
AHE gYe 2 7Y d9-91 addAE FF3ste] Y Al
S gto2H WA S IS F dEE dA g Bl

gstar Ao

= =
ofdel Ao r Sl AAAL e ARk A A elal Al
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H 3 h(Harter et al., 2002).

MHE 2t A9 Agd " guds AN AEH. =, 7484
AN gk A RS dAsta, 25 g S =gatr] o
o (Liden et al.,, 2008, Spears, 1
2011), A HLES AHE Y wielet o8y P Sl x4 A& &
sHAl 2 Folth S, AYME o FALES 8 AEA

g
o7 ¢ dFS 2AFeEA A e d49, I -TAd o=

R4

=

©

95, van Dierendonck & Nuijten,

e 2
4

< Y HEYa FA4E FXsta, A es tHd FAALES ATl
A=A ow Fofgtogmn A do| 4o FAHA dFHS PAETH(Lider
et al.,2008).

T3 AHE e 95 2 AgA AdH 2HE Tl 9L EY SE
FHA717] Sal w=Egit. AHE gHo Ads e FAAdES AES
2ol gk Wkl Su| 7L FmobA| 7] wiiel Aol ¢ #& #HoE s
Hh(Spears & Lawrence, 2002). H|5=gk A]7]o] Z &% Xanthopoulou,
Bakker, Demerouti, & Schaufeli(2009)9] A ZAF+ A5 Fgstd, AW
E oAy FAEEY HxE 2 ARG g ASATE S AW
E e FALEAA A HAE veta, AFE 78T W 52 FF
o dUuAE FYPE F UA=F 255 HeEok e 1S

F ol =oE MgoR ANE etn AFGe] Aol A

&9 AT e AHUh

ZHd 2. ARE ZHie 22799 AFdodl g4 I3 A Aotk

7Hd 2-1. ARE guAae =490 4o 9o A dFe A
Zo]

7 2-2. ARE gHAe 2L 4o FAlel A dFe A
Z o]

7 2-3. ARE guae =79 4o =50 A dFe A
Z o]
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3. AL oA mjas

Aol r o] 71Ee] Fu A (sacred) /NdoA Holy 54 A (secular)
Aoz Ay g W {252 s Aol rle] FAA QL L
A1

gredo] 91e& "y th(Hall & Chandler, 2005; Dik & Duffy, 2009;
0).

Elangovan et al., 2010). 53] A4l AFE, 4 gz, 2459

I AGA AasH s A FAAAE, ook = FAA FAAATL
Aes T8 oo d450] AFsAT(EAH ¢, 20135 Duffy et al,
2011, 2012; Hirschi, 2012; Peterson et al., 2009).

Dik, Sagrent, & Steger(2008)%= AJA |23 7l asido] =5 AdaA
E Holal dSS w3len, #d AFE A APgAan o] v AAEES ¢
o] AyHveE AAES FAIsHL, Al HxeE HY

X

A
oA APz de] Qe AFEES A9

AR =

il

(<3

A AR2E AgAsta, 1 By st 7
& Chandler, 2005; Elangovan et al., 2010).

A2ge e A AAEES Aol s 9l

o 4ol <l 4

7] 9ste] ofF FastrhE QAo Ashe, 24 FUAY] FES FaL o] 9
TE A yElds 534S 7Ft(Cardador et al., 2011). H3F 24w o))
of A YetETE Ay AAAFol wom U9 ouje Al g FeAES

SHAl 121skar dok., Hg BT Addglo]l 24 Ao st w2 o3t
< 7HA AL ATt olell whe ApAlo] o] shA| ol d PFE 7|7 o] &)
v 59 sAAA g7 HEE YERa 9tk (Bunderson & Thompson, 2009).

A A= APgag ool e AFFES 52 AFE7% olge A%
ool QIUEe Hola, ¥y uS WA H7Feth(Elangovan et al.,
2010). =, Aol oigk Ao aS Aztetth= AE 9A1 €A ARl
gk Peel AAA, A1) THH Aol digh WEksk 1Ao] gy o=,
ds Fal +dA d-8S Aasta, Aes dHsH A AAS FUASHE A
HE 4dag Aotk (Dobrow, 2013)

APrrg oy AFdes x4 & = (Hirschi, 2012) 25 AHME H
A FALEC] A9 do] BFo] Wi, HAo gt FHA LFo] dddH
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- o1 166 511
20°H 40 132

A % 30°H 93 32.2
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[ 4-2] AWE Uy, Agameld, 2445 A7 2wy 23
9
7 Z A AR X
T AvE AU | Aeaney o =IBI A
I 1 .699 153 158 -.036
I 2 765 221 007 018
I 3 .806 .044 -.044 .080
1 4 .861 .040 -.030 092
15 .820 .090 .065 .069
1 6 758 .093 -.032 087
1 7 599 .196 -.131 .090
I 8 796 084 -.068 031
19 710 .005 -.138 -.039
I 10 .836 .008 -.093 .005
I 11 .845 097 -.114 -.003
I 12 .810 107 -.063 018
I 13 465 305 -.102 -.058
I 14 520 312 -.096 -.129
I 15 230 .699 -.035 167
I 16 017 .613 186 =-.047
I 17 .062 .804 -.061 101
I 18 129 .801 -.046 075
I 19 .080 810 -.023 075
I 20 .160 172 .039 -.002
I 21 208 .682 -.002 -.053
I 24 -.131 008 626 202
I 25 -.024 073 676 038
I 26 .029 -.061 791 157
1 27 -.065 -.002 741 268
I 28 -.155 .000 798 017
I 29 101 .099 047 .661
I 30 -.028 052 239 738
I 31 .093 068 105 780
m 32 -.022 -.026 214 .682
Tad 55
P = %k 2= A5Y AA% | 94 AFH AAF
v [HA e ] 555 | A | %Ea [ =H% | GA [ %A =4%
1 8.82 29.40 29.40 8.82 29.40 29.40 7.98 26.59 26.59
2 3.84 12.80 42.20 3.84 12.80 42.20 4.25 14.15 40.75
3 3.22 10.73 52.93 3.22 10.73 52.93 2.94 9.79 50.54
4 1.59 5.30 58.23 1.59 5.30 58.23 2.31 7.69 58.23
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