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ABSTRACT

The Relationship of Corporate Pro-Environment Behavior Perception
and Organization Citizen Behavior through the Mediating Effect of
Workplace Spirits

- Focused on the China Geely Automobile Employees-

By Shen Jiahuan
Advisor : Prof. Jin Chul Jung, Ph.D.
Department of Business Administration

Graduate School of Chosun University

In recent years, the environmental issue in China has become increasingly
serious. The most main causes of environmental pollution are exhaust
emission, wastewater pollution and wasting of resources. Corporations should
take the main responsibility of environmental issue. Therefore, the
improvement of the pro—environmental behavior of employees is of great
significance for solving the environmental problems. From the Corporate
Pro-environmental Behavior, this study finds that the promotion of the
efficiency of corporate internal management makes the employees be more
willing to give feedback to the corporation. Based on the research, it is
obvious that exploring and sorting out the value of Corporate
Pro-environmental Behavior, and scientifically guiding employees to be
environmental-friendly are of great significance to the improvement of
environmental problems in China. This study selects the employees’ Corporate
Pro-environmental Behavior as an independent variable, and Organizational
Citizenship Behavior as a dependent variable to construct a model of the
relationship between  Corporate Pro—environmental Behavior Perception

and Organizational Citizenship  Behavior with the mediator variable of

Collection @ chosun



Workplace Spirit. Also, this paper investigates 245 employees of the subsidiary
of China Geely Automobile Group by using questionnaire, and uses SPSS data
analysis tool to verify the modal. Based on the research, the value of the
employees’ Corporate Pro-environmental Behavior is clarified according to the
representative role of the independent variable. The main results of this study
are as followings:

(1) Geely Group is one of the most important car—making groups in China,
so the survey of the subsidiary of Geely Group is very representative;

(2) There are significant differences between the gender, age, working time,
education and position of the employees in different factors such as the
Corporation Pro-environmental Oriented Behaviour, Workplace Spirit and
Organizational Citizenship Behavior;

(3) There is a positive correlation between Corporate Pro-environmental
Orientated Behavior, Workplace Spirit and Organizational Citizenship Behavior.
Corporate Pro-environmental Orientated Behavior affects Organizational

Citizenship Behavior through Workplace Spirit as a mediator variable.

Key words: Corporate Environment Behavior Perception, Organization Citizen Behavior,

Workplace Spirits
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2o 4 499 W5e 2714 ATk shbe A% W (inrole behavior)ol k.
2] 385 (extra-role behavior)©]

=
. 2447 246 s)Ro] HE A AT W FBolgn F 4 Aok 22 Yol A
A=~
T

2005)
ojZo] Fo Jg 9 PFoz P tEAHA AL vlE Organ(1988)°] Al gt
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2 74 A Afrolatel mEh R dEits 5
RS AN TS Fr1HoREs 2 &0l 9 5 AN A7) PE
gald 9ol Aoz RAEA geve 540

.
WA LT BFIAY o] AT B ol 2A{EAC sl
Z

AR 2 AN Fo] B3I Organ(1988)9] H2 9 Ao ZAATYFo|T F24 3
Q1 BAFA2E QbelA W EatAl UEhbe Ae ol ARt ARHo R AFINS =
oledl 7ldste 2AFALY AEA AFYFES vt Graham(1991)2 A =g,
AxLsro A D= FFAI A2 (civie citizenship) S AFESte] ZZAAWISY 5SS FAAY
o] ¥ #AE EE HIF A PFEE FofsFArh EF Organ(1997)S Hx Ao
oA H

BRI AFYY) BEAS WolEeln 2ANNYELS HYYI B
A o
=

=
AL o8 ¥Y + Ut FOE FH5Y

2 2% A9 BF] FHLL

ZANRNYE U A7 BAHEA B ATASe] I YHow 2AAW
BEF) g ole] AR YA =2, o2 As) 2ANVYEA U THLLE

T gxinitt 24 FHATh

Hube & Podsakoff & Wiliams(1986)= ZZAA|WIS) &S oJE}F9], &8 To2 T
39T} Graham(1986)2 H2|8te] A|HIAGAl o] &e] 7|23t =2 749 AT 3
© &S HAE FESIAT A WA, olgdFoE & ¥ FA

g
o2l
2
lo
fu
=
ro
lo
o
19
f
v
BN
g

&) 5 o]t} Graham(1991)
of Fejel Mg

AAF 7774, AA Tl B =2 Yo FA, 737 T oY FAH
A4S wolsole Aolth(#F 13, 2018).
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Organ(1988)& ZAAMaABolg Qo zolm H5% FAHoE oHd WAL WA
orow, FAHolofop @k BaTh EANNYE L o b Faltruism), FAH B

[e]
(conscientiousness), | &JuE W -F(courtesy), FAZ BF(civicvirtue), T T

(sportsmanship) .2 -/ B TH(# & 38],2014).

o] e} F (altruism)S 2Z oA dojd FAld tis] ALAHoR FAHAAS TobF
= PT 3= Aotk A FH 6,‘13%(conscien’tiousness.)% ZZ YoA o= =
HAA s 2Hst AFE FHs= Aolth AYutE 3 F(courtesy)S 719 9
AHAR T PEel wep FEFS S AielA Aol A BE S dastAY mE
ojst= Aot} 2 W (civicvirtue)> 2 Yo st ALY S H5
? B2 Fost= Aot vixgre g YFs 8 F(sportsmanship)> 7]<¢1e] EHAE
olyf 34, FolEs Fotlal x2 Wi ARdd digt wkS ZEAY ste FAH A<
F5S shA F= slolvh(H #F3E], 2014).

3. & AWl FF APATF

ZAANYF gt A= AR 2HATPF dPadds 2HRes Tt
EASE ATFE Urot. 2AAREgE did 27|AdTFe dFL8AS Hotste
A7 Aol HALH Fo Ao Aol LMY, olFolxd WA= JFH
2e Anadde BYste Aol AT AR, 2009)

ZAAR YT FFS VA= QJER AFE, 59, A=, 34, 2y

P

o
L
N

Mlﬂi 9)\13}(7\1%§, 2002).
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A2d A7 274
1 714 ISAAYE 5 3 =3 A9 P59 A

19 BEe Ade Organiel Feish $52 AH 247499 AFH 9
A o3 dehte BF0E elsk WAtk ol ARAA BFAA Uehbe F

B3 SA2 FFAANA AAHA dol 2NN HAFS A RepARE 2o Hdut
AA S =olv= /MAA e Ao =3o] Frh(Podsakoff, 2000). Organul2] Z 2] A]
R FEel ¥ Fode IHstaEe] BAA] JAS Ut s 719 R
DAY Y 24 A9 PFo Il tef A7E IFAH =4 AR BF
o] AWl HFo] Mayfield(2008)= Helet foFs Fal Mol AFg 71ES Al
2, 5 A NS4

el A AEdE i

B4 ade 24 BE 94 L 233 )
S
.

71

WA H2F 1A A7 HATH(Daily, 2009). FojFow HH 7]%] 873 PF
29 71 I8AE FF5S A F FHAENA TIho] AbseE Al tiE Iz
2 wie 2 SAEZA ds FeAES ¢A gtk g HLER stodg 719e
gk AA FHEFIL obE, A HJORE o]FolHSE =7 st H L9
A&7 YAAS S A (Graen, 1995; O'Reilly, 1991). ©] yolr} AL3] ] ugto] &
At 719 el HAY s3F k] P stelA el gk AFAH A&7
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o2 Q3 Ade 7B FH BEo WsE T Vel Bgsty ok V1S A%
ALAR PEe 7199 HHF S FHs =, olAe] utE A AW §Foltt
Slack 5(2015)2 ATE AFdte AAAA 719 A&F FFS T3 719l AEF
s At Ao 27 EQQd HFHA FFS vAA HH 23 AW fF9
ANE FAAZNTL BYTH(Slack, 2015). Boiral 5(2016)2 Bl EAS Fall 224 A
U oPsy SERse BEE e BAE dolfa 7de] FFES U ALA
= Y5 24 AR FEod dial] HAF5HA FFE A=, oA 7Y HEE 9
ol 24 AY FFol s F Zgo] k= S AHstAtt

rlr

oleidt HAAT vgow B o

7481 7)Y ABAXEG YT & =

N

gL Aol of AANN 4w
U Fye o

2003; Vallabh, 2010).
]

[}
gal 4L v e el

AR el &

A Aolrke WHA HE
| QEGGA AR Aotk AH G

Ashmos & Duchon ©] A|7]8F A “UE JAH4L F

o2
N
o
fru
of
o%
filo
=)
i)
o
o,
ui

P 48 49 B4

2 3
duf oA 9] sle AFE AAEE A T 99 sle dFE 53 SAsE W
2 Apoll Aoty gkal 3 th(Ashmos & Duchon, 2000). ©] FAolA 7Y AF
2 JAFE St Aol vlE X F8sith o] 152 dE Fgol™ Jijde]l =
Ao 99 Qe JFE dsta @A SEo Fod & AA He HFAP|E
At T3 shaF AXGE(2015) T2 HAL A AT U HuE 53 EE
o] FaAu AT AFste]l dE FAS Aol A4, JEH 2H9 JHHFH oo E <l
A3 T o Yoyt AAlS 2Yste AHE AEdEARE Fe WIAAFEeE JYE

H(2015) 59 °olH3 FoJ= dE FAd B3 AFolA

Ul 2 th(Pfeffer, 2001). 7% %
Zad Fust Aok
U GA FHe x7 BA 9

7AWl FE
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AA, 24 2 AUEREH v JFelnh =34 B gurt 23 oM z4s B,
&

[}
A4S f8l I8 FA4(d £33, F9971) Marques(2005)

4, AXdAE T HHow

= ZAs%aL, AL dH g A4S Tl 22 A T, ARA Ad)S
APt Aotk ol =3 ALY MAY AGA o2 (spiritu—al awareness)Z} A1 %
7}2] F(spiritual vales)e] FAHS FZIA 2l A9 dE dAle Ao =80
Ht}H(Pawar, 2009). 719 874 FFo] FAStE w3 stellA 719 18E P59 4
A Ao 7Y IASBAYEF P& FAUT Al Aol 7Ide] A3 A A<
of thgh o]a) H FAZTA L ALZH LA et FaAlsta Avke XS £
dod E el Wk Ao AR} DAAHIE = HALERE T VIHS
QA st 71l e S ASAA V1Y ALY RS HASeZ Al

o Aol oo @ A1 Sl T A Dol vhal Fol AH Bk E e

FH Adso] ApEHor 7ol dFol dotA St dE G A
A}=- gkt (Belwalkar, 2016). €E 34

=
S, 2016; Farhangi -5, 2006; Jaryanpoor, 2009)

(Belwalkar

KR
o #F A= IHolME W =A AFEHAL, dHeHe A7 A3E AuHL

2 Ak AT e E BA Aol g AFEAF PFo] vwF

Farhangi(2006)2 9B @7do] 22 AW P VA= FF& A7

Ao A1 A Aol tF AT fe) PE) AR UE G4 2
T}

B2 dosir U GAY YAMFEA 23 AW P T F3

=
FEFS HAL Udthe= AS Lotlth Jaryanpoor(2009)= dE FAe] =
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ZHA B a2 E9719 x84 g4 dAd A=A IS PG
(Badrinarayanan, 2008). 212 A3 & SHAZA A B
g Z& #4E Z7E viEth E 232 Yo dHEA FA B ARME
A2 A Aok kA 22 S8 YT ALSA Ao e Ao g
gk A3 Astel & Fo] Har, A oefot EAwe I A FIAAA A
do] Iy JA9 el 21E vlAd FrH(Krishnakumar & Neck, 2002). =)<
#d AFolA Ahmadi(2014)= 248% 9] 115 wHAE APWFO =R st =3 A7,
GE AT =4 AR BE Atole] A dia At R E4S Ao 2 23, A4

A
o =)ol U@ el A7 Y Az Ay gHe 2917 G4 2P

rr
BN
N
o
il
—r
X
N
o

1o
o
1o
2

7} d3k BA 7
Rom 29 A4 &8 e 2 d¥ FA49 widH A =] de As
ds8 W

g AWAT wEe B ATt ods L& ANE AR

7HEa2: 714 SR A

U
O

P2 dHIY eHHe2 e vIE Aot
3. 4H IAH =4 AR FF9 #A

FA dE Gl dEE AFolA oW dY Aol HY AF
of g A77F Al :rLiﬂE]QE Geh(2009)= A7l gt AFS Fall ZH0A
o] AletEF T dES FNHTE St AHAY £ AW A FAF FFo IF
T U g4 Ade HEE vilE dAgHn Ao 2 AW 3
ol TS IS vHge A5F A7 Usith(Yao, 2009). ©lo] Amin &
Kazemipour(2012)> Geh(2009)¢] A& EWZ XZ k&0 deste FAWs=E A
af ¥y 4 B 7 AdH 23 AR FFY #AC el Aein 1 A3 4y
P4 B 2 o] 2 AW FFol FAARJ] FFS AW 2L A AA
A FA A8&s doves AS FH AW tH(Kazemipour, 2012). o] ¥H
z2 AR gFe FFS vnes AS AP v o]F AFoA
9

Nasur—din(2013)52 A4S 2dATE Ao 48 94 2 4 2dd =2 A9 P&
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