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ABSTRACT

Concept Analysis of nurses’ Tae-Um by Hybrid Model

Ji-seon Kim

Department of Nursing

The Graduate School of Chosun University
Advised by Professor Hee-young Kang, Ph.D., RN

This study used a hybrid model for concept analysis to identify and define
clearly the attributes of tae-um, which is publicly practiced among nurses. The
theoretical stage identified the attributes of tae-um among nurses through
multidisciplinary literature review and analysis. The field stage used the in-depth
interview method to collect data from nurses, and the data were analyzed by
partially applying the grounded theory suggested by Strauss and Corbin (1991).
The final analysis stage analyzed and integrated the attributes identified from the
theoretical stage and those reaffirmed from the field stage to define nurses tae-um.

The theoretical and field stages identified six and ten attributes, respectively. The
ten attributes were identified in the end, in the final analysis stage, in which the
attributes from the theoretical and field stages were compared and analyzed.

The final analysis revealed that nurses’ tae-um occurred when Characteristics of
Korean organizational culture, Nursing organizational characteristics, Personal
characteristics preceded it. The types of nurses’ fae-um, which took place with the
above preceding factors, were divided into visible and invisible. Visible or invisible
tae—um caused physical and psychological problems to victims, and had a negative
mmpact on offenders, patients, and organizations, as well as victims. While
experiencing tae—um, victims made three choices: they overcame it, stayed there, or
quit their job.

The attributes identified from the final analysis demonstrated that tae-um refers
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to phenomenon that occurs with hierarchical seniority, which takes place based on
Hierarchical organizational culture and coercive “we” culture, nursing organizational
characteristics that accept cold-blooded apprenticeship as a rite of passage and
pass it on to the next generations, and other personal characteristics; it is a
negative practice within the nurse group conducted visibly or invisibly by finding

fault in the guise of work.

Key words: Tae-Um, Workplace, Bullying, Nurses, Concept analysis
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H ad 3 dFE A A AR QlE] toAbe] Hlgo] hEAF Jo
Woll A ek ofy e} A3 A o ® o]t A (Chae, 2018), (Tt ALe] B goll w3k A
°of deaAde] dFHAAY. FzAbe] HeS A7 2 WA EEHed) g 9r]
(National Institute of Korean Language, the Basic Korean Dictionary, 2018)7} w+<j

H §olZ oAl 25 AAG Axo7t ofyrh sy tEAES LYHEYH T
stAl 150l A@sta e HEAF Funke] o] wigE FJd U AFIE S HRo
= golz %é}i A= Ao ® UetwthKwon & Lee, 2018; Son et al.,, 2001).
= 9] o] &

“Nurses eat their young” olgte= Zo] fFaojz 24 4

o

_l_/

o HFI ol A HWA, A Hek oA T AE= oy 7HA
sﬂoﬂ]g] A58S A% W 25 (bullying), 174 W F&dl(incivility), 27 W <
(mobbing), 2% W 432 =% (horizontal violence), 7 W AYALS FAA +
= A(hazing) 52 sk g2 AHolg o (Leymann, 1990; Saunders, Huynh, &
Goodman-Delahunty, 2007), 2731e] Aol s vt Zte=z Aol gktt. o2
ol=e] Ate] B AT AAES IR AYH §oA5d dFY AFE AdE w5t
n

A Eg A EEEO] Il Aol AMEEH gt e &ol2 A H o] ARE

A A W AFIe ASEF AAFY FE T 2 AAA T E 2 B
o BAA FAAE ob7lstH, olH g AAA AL EAES AT JH1Y dFAE
= U3 Ha, Ao o]A S S7HA 715 (Seo & Lee, 2016; Quine, 2001). o] 2]k Al
A ANA FAES Hes AP dSAAE AR eV dleH, B R
o] FAAR FIFES MAA EAE dolA Aol A GFES nAA "ok

(Choeng, 2018; Kwon & Lee, 2018).
A6 BA Y= FAHAR ol FAA Hi d= A 7FEARe] e o] o
2 Qg A H tse] A Astolrh tad 9
HAou, oA T ETIHelA &Estal e dd AA FFALe] 49.6%00
sttH(Ministry of Health, 2018). ©%¢] om7steA &Esta
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339%+= 1d ol Ju7|dS wWuhal glom, BHEAN= oA A v H
T3S AP ARe] o] H S of7lek= €Sl T SukE AlAlstar Slnh. of9f o] Z
< olFew sy adly B0 ZAVE AstEdA ke A #erh oA
i Aol th(Ministry of Health, 2018). o]2]d &2 oA kAt Elfgo] 1 o]

el HEElel st AR A7 ¥ 5 gle AHE A olfrE dlF HWA]
(Choeng, 2018; Hutchinson, Jackson, Wilkes, & Vikers, 2008), =Wl A 7FZ AL Ej
Lo thal A7} A ZE AT Choeng & Lee, 2016; Choeng, 2018; Jang, 2018; Jeong,

2018; Kim, 2018; Kwon & Lee, 2018).

AYATFOA Bee 2ol AEY e AEHYH, oF “Fue Pow
RAFSE 3L(Choeng & Lee, 2016), “TwAst SIADA} EAshs JAlA 475
ol M %e AFLHEAL AAREA] WAL h2He S FPste Aol
% 8 %thChoeng, 2018; Jung, 2018). ©] 9} o] tkEAlel Hlgel Aol disl W 3ts}
A Felslm oHA sre AuolA He Aol ATHAA HEe ATR T

wet 7ksAbe] A W 5 EFEE der AHEHZIE i, ooz Al
A 571 % &9 tHChoeng, 2018; Jang, 2018). El%-o] thdt iy A7} w3
AR gevd taxAdA dojus S Ao AHE ¢ gls se® Alnd
ohowEbA AR FsAbe] e O A5 9 EAEo] AR EHAL e HEolgte &
olE et Aod dart o

Aol gk Aos WA 7] 98 AR
(1988)¢] el F== A& Ho] gty zefvt o] Wy
= MEstAY EA4 sk de AlgA ol 9101 o] &4 WAt %
A 2!

14
=4
A7t FR R4 We] stk Aol ATk AmE aEAL

218 = d Walker®t Avant
o

% wa
BHe BA 2ol BAnIwon Adel $4e et vl @A a9 A
ol Al Aol @HoZ Y Aol s APl @ge] BaeE st 43
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‘Hlgolgte w@oje] oS FolHMH ol & H-U ke oulE JRX “H U e
BANA 2 2498 28 4 JtH(National Institute of Korean Language, the Basic

Korean Dictionary, 2018). “Bj-¢-t}"ehi= &AF WALSEE o] ‘Hl& o]t dojz WY

Hlom, ol “bie] A Feol £E& HET, ‘MeHor IAzYsta Qs

“FEsH s "HeTolgte dvs Ad, AA, nWGHR]), iR o=

xg-om

A} (National Institute of Korean Language, the Standard Korean Language
Dictionary, 2018). = g=o]deollA adsta = =H Folyg ARl g A&

20184 ‘Bl g Ealehs wolk AEA FANAL, UE BaE AT, 4
AARNE Jutor, SAlgel ofgatEe AFIE B/ kg o2t

9] o]

. T2

HA U 7t AEe] AMdoA HEE FF5d ez Aoy o] Qti(National Institute of

Korean Language, an Innovative Korean Language Dictionary, 2018).
‘Weolhs Golel tE ATE BA @k GEA Beo] HxE A

AL Son 5(2001)¢] Aol At Son 5(2001)2 “Algt FEARS] AR AE AFT

© ATeA YR msFer HeS FToldhe FAlolE AlAE e
© AL At FzAbEC] FEARY AW FFALRSE SuUHEA A
Arolgkar AT
2001 Son 59 A °]F Seo 5(2012)¢] A-olA
HAT Seo 5(2012)9] AFelA = ‘HE oy ‘HSrIE @ OAgiE “FAVME

A"S oy, e ke AEAE Alolo|H EWE] AlEEE fojElm A

Atk HEF o] AL dojF T, F3lE, AA Y, A AoR ugE e
Aess 349, 7] e AdS AE AEZA E2FEE Adelda Vs
o 2eA e HR e WU w9 uE Sk A A W AF
w8 v EFEA Fe Hoolgte gy 34 847 X3H AS5E Ux
t}. o]% Kang¥ Yun (2016)2] A-FolA tiA] 3 H ‘Hlg'olgteE £oE &
ATE o Abe]l A Ul M FEY Ao #g EAolE A A Kang@ Yun (2016)

_4_
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o EA 2 A% W AFD) FAALL BEFEL)] Holwd 2 ol )
gk 15 Bgoleis S8 BFolis EFH HE YAs] AHesd

o, Zu(ds)2 “TeA AT, Ad vRr], ardRr], AT, AAE A

= y =
o, sles} fle Abe T3] o= A4 dvkar AW Fit
Me ANe e Aol ohlg ARHen EHgelne go] 9 1 gl o

°

2l AT AlFE AL B3 21 do]ti(Choeng & Lee, 2016; Choeng,

2018; Kwon & Lee, 2018; Jeong, 2018; Jang, 2018). Choeng® Lee (2016)% “Its A}

o "B Ao #3 A4 AG7E FAR FNTH BHoE HE LS HTERe

o, WE&EA7IHE ol&st AsE FAEAY 15 “THEAEe] 3FY dFE
<

Agstar v"an AEA A

e
ey
Y
2
0,

20180 = kA He e H
I Lee (2018)& WS EAAYHS o] &3l %% A }919—“% Choeng (2018)94 A
T 2708 BHoR He ddS dAstdth Kwondt Lee (2018)+ Bl 4%

= H
E1Ho] 2 FHrolgta A g EF o] Aol ol
A4

Choeng & Lee, 2016; Choeng, 2018), 7+ AR A2 W ﬂ%@% “IRel =
5P dew AFE FFAtlA JeHor FAlga FAstH LF T
S a9 g 49 3 A (Hutchinson, Jackson, Wilkes, & Vikers, 2008;
Embree & White, 2010; Choeng, 2018), 7t& A} 7+e] & o] #]F3o] gl2S &3}
2 Mdoletar Ak o]o] whal Jang (2018)¢] Aol M= ARl A W
w39 Hes 22 guE AL k. ol #HA A dARA A @ 1 B &
Hol 29 ‘HRlolgte &olo He A, e w3l did A A
AR Adz d g Zele] FAle Heol tig AdTE Akeste A7AEER
ofvel, 259 AFAHNE FHESe FEAE Hg @A kil AtHChoeng,

d

»
I
K
)
rr

2018). ¢l Aol WaAL A4 Jeong (018) Hlgel tlE AW 24 TS

Walkersh Avante] WH& o g3te] A=tk 7 A3 “Aewss AR} &

Ak PANA GRsHol MET AFAEAT AAREA] MAH 2P =Y
A

& APstm, AAA - AEH B4 AL Aelgm B Fodrh Walkerst
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Avante] 7IEEA W 7] £IES R SR o] AMEE o] Y EE
A8 W= Zo® AES w48 E ERel digh E3o] vauA Ak Al g o]
o, oled AlgH -2 Jeong (2018)9] ATl M= A = <)

Choeng (2018)°] 19| <«
FANER] Akl He O AEFe g
(1996)°] A& AlFo=z A% W A5l s A7+ FHs
= A cH(Vartia, 2014). 2719 % <
deo] Aol g W&ol FE o 2
o w7 S ATH(Vartia, 2014). 27 W AFI2> 7Fsli#t i) A3, &4 A7
obd A ARl agle o5 WA= o] AFAINE HFOE FoAs dH o
2% dl A58 AR Age] HAR 1A skar, theket A
(Vartia, 2014). =912 1993 AAl Hx= A% ] 53 = (Victimization at
Work Ordinance)& A|4gste], =7} zxkdelA A% Ul AF3S AGostar, 7l A
217, Abs A 223 S Btz e vh(Strandmark, 2014). Z299ls AFRE =
2do], da=, Igx FoXE RFH, AR 4 o thde FEHE WA
TAIE whEe - dvk(Vartia, 2014).

=7 A ol AEE Rt oy gl Fpelof| A AHo] AtgH o 2%
of thaf A 7EA] o wkedskar, A
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Choi, 2007). ©]
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A tH(Jo, 2012; Kim, 2012; Lee, 2011). &7 o #Axkxd oz s &= 2%
s = A Wl 29715 MAdsta, B S A7) St A% W 9 E
TAlStE HES Fadol tg =k A EHA oM, ol g == =] A%
23 #d WEo 3 nF 2 e B A72 AMF Ao, 2012 Lee, 2011).

HZoe AF W 5P er A9 EAE 714 HHA, A JJF’?:]L”P o},
Azl Hog e A o Fe thgk dalol A7 Ath(Jeon, 2018). F9 7199
CEO7} Aol Al, 7ol a7t Fab Aol Al st vhdgt 274 ﬂia-"/] W&
o] ABMAIE 3 dHAAMA, §& AbgEEo] oo FAEH, 9ol A= thde]

S o] &35t Aol A T Y
4 7 Z5 s W7k P ol gk ALS] A
<271FH Mol g deds AAAFA SO, 2018 7R ko] e =]
A THJang, 2018).
o zE Pt FEA
Aol g A7 A EHA-
1990 o] Fwukell A 2000t Z9F Al A= Ak (Farrell, 1997; Griffin, 2004; Lewis,
2006). A& Aol oJabd olefgk A W # &5 3 (workplace bullying)> 274 W wE

2 (mobbing), A% U FHPEZd
&

o
tlo mpt

L

O

i)

—~~

workplace horizontal), 2% W F#&(workplace
incivility) & th&sk 12 9 tH(Saunders, Huynh, & Goodman-Delahunty,
2007). g7 & T2 g Wl Aol Al st oA o], A &# Q)
FES u)dt= A U 953 (workplace bullying), 2 &9 538 =5t 2
% W W= (mobbing), & AbolellA A= A W 423 Z (workplace
horizontal), ol%=7} WAl & W A= WA Al dFs onlst= A
4 sH(workplace incivility )< ol A ALE iAo 2 3 A= 2 FA U ¥
&%) (workplace bullying)ol&t &S F2 A3t 2t (Leymann, 1990; Saunders,
Huynh, & Goodman-Delahunty, 2007). =< 9] 7taA}e] A% U I F5F A= 3+
AR 2o A Wl 53 AEE Ak FHATE FE ol FH, o] A

Abel A% lf A F3ol A mA s R FFS FHske

(Quine, 2001;Simons & Mawn, 2010; Yildirim, 2009). Leymann (1996)2 2% W
o g g A sta, AAMEA wrEvta £33 9o Einarsen % (2011)¢]
AAItel] ot o]y A= FfAE FHnH GEHE e A olH g 4l
A = AAF AR olojAH, o] g iRl A A, AA A Ha= o]H o

9,

it

fob 2

ofo
.S

rﬁ
b
-
=N
1o
>
o
°

M AL N
fols
-
il
flo
)
}01(

O,
=
2,
N,
ofy
ol
]
o,
S fob

_12i
O

i)
T

_7_

Collection @ chosun



ooy x| a1, Ao A9 A a8 U Aakdo 9&S v XA "k (Johnson, 2009;
Hunctinson et al., 2008).
olg1gl Zo] AFEL AE AR IFUME 201085 EAY A U I F

ol dist A77F A= A THNam et al., 2010). Nam 5(2010)2] A o] & “7Fs A}
A W A5 Aol A TAlE A7, WattEAe] A% W A5d 497 T
of A& Aok AR W A i 24 A iR em”, A 0 A5 Al
T HAREAE SR S0 Ui A A, ada =N, AAA Sl
ek, g deEde] dAS Be v FAAT 5 U dqEo AEE L

A tHKang & Lee, 2016; Lee, 2014; Lee & Lee, 2014; Lee & Yun, 2016; Sune & Jung,
2014; Sune, 2017).

S1sh ol 2EAF Aw Ul AEFPES A MR #o] nxEHw
ok AT A 2] HeelA 159 At 9 AT AREs AR Ao
e go18 ItiE 48 o}vm S Age xwfa wrgstel A<l

7 A

19704 o) Zu, BESAN AL e o] B3t FREE Eshie HapHl 1

r\l
1.01(
)

2 o] i Aol FZ At Meleis, 1985; Walker & Avant, 1934). o]#] 3t =
Ae Bl &8 AFste EAEY a2 AFHAoH, MEdd 55 7Hte=

743
st FEolE sl digh B4 FUbe digk A2 tgolEe] U A
tH(Schwartz-Barcott & Kim, 2000). o]¥l Alth& A3t 2 715 8HA o] E97|=
o] Schwartz-Barcott® Kim (2000)2 198611 &£ % & (Hybrid model) & 7143}

o EERYL 0|24 A4 AFH H4L EFste] A Fodsti Yol

o|\
N
-

™
LI
2 o2 ¥

rlot
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TR A AT MIE 5F A HE dAoNA AgEta, ol RS et 4
Ao Hg3hi= dol Jth(Schwartz-Barcott & Kim, 2000). =, o)A 44 113 A%
NA AEstE e A 2 Aol e A ow g guE A dAFtske
Adgk Rgolet= FE ougth. 2ta koA AA7EA AN HHoR wol ARE-
sla 9 Walkerel Avent (1995)¢] W& Wilson (1963)0] A|Ae 7Hd &4 v S
Gestet AoR, Agste] EA e 7] 41 W, AdEA BAFelA EE3 e Ak
5ol 7tE dFe fdgt dFS dHoluy] oo Aol Jth(Schwartz-Barcott
& Kim, 2000). o]e] w®]usle] Schwartz-Barcott®t Kim (2000)8] EZndg e o9}
49 AFA S FHS T3, olEA B4 AEH #FES Jddse wHe
2, 3H9s FduFE T3 o4 dAE A GAE o, olF AdAA tsdA
o s W

2
g & e d4AY HAE AA, HFALE AdEs 248 dn
& Kim, 2000). wetA] EFEP > AFHe e dEsiz 2
sto] LA RGN A TS e A AT 5 U sk, s A FdE
AHEl 7ol o] thi= Walkerel Avent el v & FES BT ¢ e WHo
2 oAAAI dH(Lee et al., 2006).
TTRY L o] B oA, A G, HAEEA SAY 37 dAR FAEH 9
on, 7} gAE e 22 wHo R g HEri<Figure 1>

(Schwartz-Barcott

Phase Il
[Final Analysis Phase]

Phase |
[Theoretical Phase]

Phase II
[Fieldwork Phase]

1. Selecting a concept . Setting the stage

—

Weaighing, working, and
2. Searching the literature

. Megotiating entry writing up the findings

. Dealing with meaning Selecting cases
. ]

and measurement i
. Collecting and

Choosing a working

definition analysis data

Figure 1. Major components of the hybrid model.
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Searching Database

Cochrane Library, MEDLINE,
EMBACE, CINAHL,
RISS, KISS, DBpia
Records identified through
o Database searching (n=716)
Identification ) )
foreign literature = 623
domestic literature = 93
v
Records after duplicates
) remove (n=359)
Screening ] ] 357 excepted
foreign literature = 323
domestic literature = 36
v
Full-text articles assessed
o for eligibility (n=82) 277 excepted by title and
Eligibility ] ]
foreign literature = 67 abstract
domestic literature = 15
v
. . . 61 excepted by contents
Studies included in concept ) ) )
. - studies dealing with
analysis(n=21) o
Included ) ) similar concepts
foreign literature = 11
o - studies about factor,
domestic literature = 10 o ]
cognition, strategies

Figure 3. Flow chart of the literature review for nurses’ tae-um..
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of AAAE 7IHtez, SlAbgto] ofdAlE S FF = £AVIY dFs o2 T
T2 BHY W AIAEe AdeA HEE dAFder AHoHo  gltk(National

Institute of Korean Language, an Innovative Korean Language Dictionary, 2018). 3}
Ak ole @ FY oW T Ao FE ATE B 3 Fort obd AwE
o g+ BYE AEVF A ol Edetn, ATE 2AR 3 B HdBY
7} e 9Aolrh

Son 5(2001)2] Aol Al AAEHEO] FEALY] Hg2 v oA E AAG A=
of 7k ohm, o@ A7 B BT AEAE Al A FEASA AEH ©¥ Fof
ofth. ARlelE Bata Wl Aol He| glowm, e % oSzt

o
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ARG E ob 710 Helg FHolE 4 glo]

tHChoeng, 2018).

e

d AE A= H olEd sl A

2. A =9 o]

(1) EtsHENA Y ®i&

EFSHT oA ‘Hl R olgtE &0 ALg9] E4& Frolr ottt ‘Hlgolgte foj= A W
A2 g BofollA Fad 4= 9l Kim (2012)9] ¥FAFSHS] =8 2 Lee (2012)¢]
MRS =Eol A oA 9 AN EHEY] £4S AxH VISR AHgste A

S ‘Bl &olgE fo]E AMEEe] ZAE Y ew, Burnmark® 9 EH A tHKim, 2012).
of 719 ‘Hlge wEEmol Yol HEFO|UALS] EfS-TPe] oy ou| FoA] ‘Ho
2ol EHA stubel g Bl ge)d RofdMm e 4= %t Kim ¢
(20119 A5 2Y £5S Ax F S FFea Hee A4S ndEA HE
olghi= &olE AR&StaL AT gt A ARk ElR Al ESTEe] oy 9
H FollA Beo] B EbA sithell shgtth wls, ho)st fof o]ejel] 2E st Hof
NAE B &0 AHES &1 & 5 AUtk Na¢t Ha (2009)¢] ATelA A5 e
o Bl 59 WHe g5t el MEE 39 AFS HeE8AToR A
ofgtar AU olw o] ‘BE FA] ‘E9-rhe ofy ou| FollA ‘Eo] Zo] BHA st
o 7M.

Choeng¥} Lee (2016)9] AFE HHA ‘Bl 'olghs /MES HaAke] g o &
Aste A4 Z3E sk A oRE AR UolA] SHHRE oA H AREEo]l 2
| dolg xdstH, tsAb Jek ue A FF
okl A M EY He FHo] ou R CHgolgte o

£ %9

I AEE TS v gl 4 dti(Leymann, 1990; Magaretha, 2014).

At Wl AEPe digk B2 70d o Z2RF A9l A T W A5 gl
gad 2 Al ghtore] A= A AE A THOlweus,
1978). olg g st Het Ul MEF3 AL 90ddel o2y A W UEY #d
Atz olojHE=d, 1 A2 A8t Foko|thH(Leymann, 1990). Leymann (1990)
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2% W A5 9 e o Abde]l F2 o o TRl Al 67hY o] &
717kl AA Al mid A Ao Jhske AEAQl "HeE'ga Fesidnh o
T AFolA A7 stueA TAEE JAu O Ay FARAT o 53 AR
g AFFol A ol A es HRoH o A% Wl AFFel 1E5S
zAo A WA e, 259 oj¥e & 2o AiA JEgS vtk FgE
A #He AFAF}Eo] FEy] AFE A tH(Leymann, 1990; Rayner, 1997). o] &gt
AT AAE 7o m ALY LS AT A A #E SN A W A5
AL sk A A 71 AA el dEr] AR ek(Vartia, 2014). 15 9
24 e SAA 29715 FAE] A =89S 719 A B AT o] Hobwl
ow, A 7Y w3 FAE AT A TS wEol Wk dth(Vartia, 2014;

Won & Choi, 2012). ©
HAsd, 571 #4de A

Absl A Retel Z7tE olojxith: AT ARE

w2 W AFES AN EA47F ofyete Q1A o] EAtE WA A W AEFF
TrAle] el gk Fdo] AstE A, o] E rAlStE MAS AE vEs fg |
gofe] AFE FA 3 AlZlth(Magaretha, 2014). ©]#13F 2 o] W 5]
Aol wtE W\t - 29 AAolrh 29wl 19939 AAHEZE

A5 Agsatdon, ~dde 52 5, Ja T AT o dghel A #yl gete]
A A = A tH(Magaretha, 2014).

I AE 2000 FHHEE A G R ofoll A v A dFdEel % 4]
W AEE, Al Jd dE" A7 AREAS U, ARSI A #4122k
(Park & Choi, 2006). 1ol % Eatar 27 Ul #5370 HeHtor= 875
oz AFH Ao, 2012; Lee, 2011). WetEoke] 24 W I F o] 3t o
B oo A4 g A5 ¥d HE uF 2 e B0 @3 AFdon, o#d
ATANE EYE Ule A4 W 25 #d HE A E FA-A g T3] o
o] Hth(Jo, 2012; Lee, 2011

).
44 ) AFY A7 FAANA 55 24 AW FHL 9 o)

©
ot
>
o
=
i
il
ot
=2
=
ot
r o
>
flo

T AUl A E FE

Tl AFder AT mEae AAA, AN B3

hag

falot
o
o
=)

42l 2 A4 J 7t Stolu} 18}

Hoko] Aol M WEA gka Adekd e wmF At 94, 7|EA B 5o =%t

Hopel AR FFEon, Htol: sHEHA BAS FolAA AL A o]{p7t H

3L A tH(Vartia, 2014). fr572 7199 CEO7F Aol Al, A7 AL H-ab 2 Al

otz thde A W FAEF] &L ARWAE T3 LdHAHA, B2 AIFRE
_ o6 -
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o

ool FEhm, $elol Qi vido] Bl AR A, A9, AF, A4, 4w F
ol gate] Aol A Fald P s ALz

= 3
Z2E s Wk dglen, 20189 ‘7FA o e}

ol

e 2 2 e
F
il

ol T A = A H(Wikipedia, 2018). o|Z A ‘Hl&’olgt= &ole ouE xdsta 9l
A o FFgoel digh 7} Foke] AF7}t o]Fojxa o, I Ul HFFe| o
iy *}ﬁﬁﬁi A& o] a1 E’]Oi 7har At

(2) k33 M9 H&

A EHlgold o= st aAle] Hu Ulo EAEte 44 EE %ok
o]tH(Choeng & Lee,
2016). =, He2 tashd A5 Fd AYgd ¢ GGl AEE &7t oYy

Ky

Y
o
o

(Kwon & Lee, 2018). 173} = WA ‘B z’o]eh= 8o
?:W Fekar 2ojgha QlAwe], FEold Awem A
(Kang & Yun, 2016).

ZFoAbe] Bl A o2+ A% W ¥ 53 (workplace bullying), 27 Wl o}
&= " (workplace mobbing), 217 W 4% 32 (workplace horizontal, workplace lateral
Violence), #% W F#dHworkplace incivility), A9 AH] 553 7| (hazing) S°] <)
(Leymann, 1996; Saunders, Huynh, & Goodman-Delahunty, 2007). o]&] 3+ 2% W ¥
w3, T4 #dE F909 A7 ES g Wolso vt A&strll,
2% W 7% ¥ (workplace bullying), #17% W =¥ (workplace mobbing), 274 W <
3 2 & (workplace horizontal, workplace lateral Violence), # & W T d&(workplace
incivility), A9 ] #538] 7] (hazing) & s &7t Wk 71 glo] EA] 5o
AFEE 11 9l (Saunders, Huynh, & Goodman-Delahunty, 2007). =2]¢] A5 ®HW
ol g &olE v ol AYstar vk A WA A W I FF (workplace
bullying)> % H&= tho] Abgto] F2 g o] el Al sk oA o], A&
Al AEs ovstH, 7 WHA #% U wEd(workplace mobbing)> WA= 7} =}
7F AES o] Fo] HIAE HFsle S 9vdth(lLeymann, 1996; Yildirim <,

)

A 1A AR W EEH 2 ‘workplace horizontall = ‘workplace lateral

_27_
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violence’ & Mg A o® o3& T8 Alo] =, AHY Ao}t Qe AN A

S Z¥(Jenifer et al, 2006). dl ®HA 2% U FdE(workplace
incivility) 7H¢ 3R 9sta Rog fdoew vt BHehA] g2 e o wh
ALsl A el 8 FS S=dtth(Anderson & Pearson, 1999). vFAl9F o 2 ‘hazing' = # & U
AJAL S grAor HESE AL 721 HBrown & Middaugh, 2009). 2] o] A]
= ol#EA v FAF Ui Tl A Wl #5537 (workplace bullying)o]l @ &1 &
A g AFdA T2 OAMSSE JtHLeymann, 1990; Saunders, Huynh, &
Goodman-Delahunty, 2007).

T A= & EFANA AAG EojE adE Mt A&t Ak Hu
AL i Aol FF W 3 F 38 (workplace bullying) S 7H @Wol ARg3taL
© ™ (Yom, Yang & Han, 2017, Lee, 2014; Sune & Jung, 2017), I H =+ 2%
T8 & (workplace incivility), 2% W 43 Z 2 (workplace lateral violence)?] -&9]
o7 Abg ¥ JrHKim, Kim & Park, 2013; Kim & Yun, 2017; Lee et al., 2013).
218k e A Jid e E8o 2 Z4ze Jide WEekA FEetr] oleleH, o
A2 QL o] Ha Ut
‘HEolghe &olv g IFSAF Afolol A AREHE RolE Il AT E AES
g3 ‘B olghe &olE thAlste] AHstrldl= F2l7F Atk (Choeng & Lee, 2016;
Seo et al., 2012). WEtA EE&Ho] oW o FANEY LR et S TEALE Ao
ANA FEFASHA AHEH oW FEAFY B Este] Ao ot vk

Dol A Blgoll ek EAZQI ATt vaA 2ol Al ZHE S 1jr(Choeng & Lee,
2016; Choeng, 2018; Jang, 2018; Jeong, 2018; Kwon & Lee, 2018). B-=2-9] ol 7}
Edel vEhd A2 Son 5(200D)¢] Atolk. = “Alab tEAbel AR A§ BT

)

)

o @ £

rr

[‘

o

o

(o]
o
fd
%0,
32
A
b
o
fluj
o
o
-0,
=~
r 2
L
(M)
of
o
fru
=]
e
ol
R
o
X
rx
=
)
fof
>~
>
N
N
]_j

2
>
>,
k2,
S
>

Son 5(200D)¢] A7+ Fol ®HEelg= Jide] T3 A& Seo (2012)9] A0
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190l A A== Aotk (Seo. et al.,
w39 F8 94 ffu EstE A AR Aol gk 1Al dsiA e Aust

THSeo. et al, 2012). =29 AFelr= FA2A P& FPxe A7 7Faiabrt
FEAR dAskE Zol whel, wle] ATl E 2 Wl FAA s FalRe A

&0

o

[\

(e}

—
N

"

QL

I

rlr
rot
A
)
}01(

>

>
1o,
™
o)
S

)

A gstAAR, T2 AF5ES Pt Ae sEga dEdtes 1S SAR
St 222 = ZheAle] wEl U P E =24 AT F JdS5S FosA A
H3H(Seo. et al, 2012; Sea, 2010). =, Fu el E3lz Q& SIALHe T8 A=

AEE AUAE JFPo AR FS& 5 gtk Bt
Fo2 gl Mdel da AFsa ol

Tolth o] AtelM = A FefAsel

oA A W AE9E YEE 8o

ISR wolgolx @n, d@ow uANT dF
oleb oz dAHo] TAE Hge “dojd E wlold FA§FW, AAA e
FAG QRu, W vws), nEAPy], AR, AAE Qe ST, g A

=
%E_E]I”y/]— “01%

=
5
AR, HAAL 2AT I Aawe] Yehton], Bgo Ave A4
ANA A5 A9 91, e A9 Bal ol daAy AReA He BA

S #AA BHKang & Yun, 2016).

Choeng} Lee (2016)¢] Aol = Bl b= tsAbe] A% o] A5IS e
= o2 1A, A7 FARE HEolgte & 2]
o H Aol dia] ddstd oz Hrsle] Hlwe WS 7lEst

M BeS FEAPE H7] 9% 3 odeta gdstlon, AFAd S
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Asabe] A4 U NEQY BAE 2o A Fung w2 ABE AT Quine
149l S ARSAY LU A,

Gillen 5(2004)2 2004 &3 73S Walkeret Avante] WS o] &3sle] 4
g, 19 ATedAdE A% Wl A5PS 23E SAlEA &e e
7b AgERqEs o dAysk, whE A2l
ez 228 255 BEsh7] dEw(Re] =7F), =4 AFd 59 F 4t

e H4e AYE Adow v‘i—wam.

e

Al A4 xmoﬂ oE B2, 2en A
| she Ae FAAIE B9 AP et RAHY BFS gu dBoT M

g3t

N
Of

Carol (2009)2 sl 255 FX8t7] 8] A A4 ol A5l A AT
st 18 AFolA AFIS HdeAE, FY By, FEAA o SR
el 919 o8 AFolAst o] ARE TRt &v 3, A5E TNz v
et A, Feste wHoRE AurReE A tistE vsta EA0E gAME Rd e
A ToE IFTS xdIoH, MELS AFAY 7lel=s siFe AS 9siAd
A EE T Whgow YEr e Atk o]ldd AF3e Ao BT Yy
Row, Ax AHEAY o] HstAY 2EHATE AA S H o] bEh Y AdstE F
o B AIE oF7] AT

Johnson (2009) Z12] AFolA @ T3 AFIS FE3 FYsA 1

o A &ET ®

2
o
ol
ol
ne)
.
ey
ok
ofje
i
oo =2
Lo
Mo =
EUNY
2 o
rl
)
B
N
i
o
o
ol
=
)
to
%
N

3] = 6704 ool 11 7I3F F]t
5 S i ool AdsH, v} AxE aARS FuUd £ Qe Adow Ao

At ¥ FYe ke Fe 2 yElyEt], Johnson (20092 HEZA <l x9S 9 s}

b =
°of Fo 7HL§&¢I:'_ 47}?< =1 Xﬂ Aletdedl, 2 F A HAls wEte 2] & Ak

Collection @ chosun



TXETFE MHAFTE RTERALT kS TC AT
noE - o BROR = I =0 o ol 10° ~
E Mlo ‘Dl o) oﬁa ﬂ_,A_H L, 30 1o = o T Em ,_ﬂa OE HE f o O#E o} qmv.o Y
1 X . o ol T _— + iﬁ ,_ﬂ i ar _L 0 L
T o o & W G B S I ) " o SR T N
T X BT o~ (ay N o <R R B oF m- now T C
F oo WA om P e g R E i oL S T
=~ 7 . 0 = PO R T I/ X
Noof Mo R A o e 7w i T o i ol m
ST mw PN OET T g FR T
X o4 TR - T = 7T o woe Y s = M T 9 ou
oo N T o o ol 5 o m W e = [
N oM = % o n & WroRm W » e R g e
= & o= o I W T o) mn T W o oy nog w Mo W b NS
5 ) ~ O - L —_ = ~
N I O g L X wm TN T B
= o b N Al o= ES —, o =& T2 T
o= 0 o ! ~ " el X )
o XD Py B E oy Mo oo ¥ o E o o & %% g o)
Soom o . ° B oL v M o= X s X T B
H o= & o o T 9z T mo o = o o X o M
T o= R T W R 7ol - B S mr oHo ey A o4 o B - NE i
N £3 o T O = RO o oy R — ~ il
—— ﬁn_ Eru HT B Eﬁ .ATv = <3 ‘mﬂ X o o < o) )
o : Mo B g R 51 o B BN Ee O of m odp M
o B o T - o®m oo 0 = % P o R o %
I I —~ X At o3 E L e Mo Ak N o o
S AR G o XN = & = 5 T Wy T
— o .ﬂnoﬁﬁa_%z%wr7m%,ﬂr%ﬂAzL W o o
o e oR wg_ B od T o= Lo W T @ X on = o9 of . omn o X
W Moo o . Mo o XU N ok B ~ T oo 2o Wt
il = T ol = = oE . o7 mo WM oph e B ok
no= = ol B alal ~ oy T A o . — Ho — %) BE
el MRy P g oy XOR g B e e S
o) W~y T o o T i i IR = B PN o= o
yp o m_l = L % ) n_AIy e A - XX %ﬂ tlo M,T = ) _HE E = T
- mo = do = o =)
< T oo D =5 2 ® 09 o o o B E L S R
BN, 2RSS Ty s, TRy P E
~ = — ~ 0
NN el oy N e F = T o< W E S P HE L B o %o
B R Ew el Byl e 3 RE R S PR S _m &
‘Dl _L o OL mﬁ_ E 5 7 . ; N ;ﬂa o X0 w W " W Eo iﬂ n_y W M . :ﬂl f
KT W = a = e A T oW =R o« T T
T e ATl T ckERT B ER LR g a
o WK 2 N " ox = 9 oo o T T R = Bl T o] B el
(A TR o A S N A 2 N W
= - < <= ™ = U A R ]
i S S Nz B} S L™ NS Mo 2 7 X Jl
FWMB® TN A E 2 HPT ol XK= dT5 5 .. XK S
= = mr ™ B TR PPN wmE N BT PR N
O W oW )6 W P ® R B W B S®® T E A < o ™

b mAA EH, v 8

O
e

]

o
R4

&

S
&

=
' <Table 1>} #Zt}.

1

)
yul

°©

_33_

g ol

7V ATE 5 H
7HA LA

=

=

],

R

[Eon

S}, ol 4
] o) O

°©

S

=
=3

Ly

ol H A

kol Al

=%

(¢

-

Collection @ chosun



Table 1. Analyzed Literature in the Theoretical Stage

No. Author Attribute
1 Son. et al. e Conflict of human relations
(2001) Unacceptable behavior of a senior nurse, Unfair work sharing
Unfair schedule assignment, Pod catch, Belittle, Malicious gossip
e Lower job performance than expected
2 Seo. et al e Verbal abuse, Sexual harassment, Physical violence,
(2012) e Socially isolating and undermining the individual
e Giving someone an unbearable task
e Group element / Confucian culture
3  Lee e Verbal & nonverbal bullying(verbal violence, isolation, external threat)
(2014) o Work related bullying(work out irrationally, rights restrictions)

¢ Physical & psychological withdrawal
e Increasing of negative energy

4 Sune & Jung

e The repeated nature of the behavior / Power imbalance

(2014) e The negative effect of the behaviour / Working relationship
5 Yun & Kang e Overwork / Order to work below one’s ability

(2014) ® The repeated nature of the behavior / Yelling at co-workers
6 Kang & Yun e Strict teaching to reduce mistakes

(2016)

e Work related bullying
unfair work sharing, Buck—passing, pod catch

o [Tumiliate oneself / Violate one’s privacy / Talking behind one’s back /
Feeling like the invisible man

® Stigmatization of lower qualified nurses / Driving negative opinion

o Lower job performance than expected / Misaligned communication

e Nursing organizational culture / Personal equation

e Physical and psychological scar / Giving up or Settlement

7 Kang & Lee
(2016)

e Suppression expression to the weak

¢ Bullying without reason

e Physical and psychological symptom

e The Negative Effects of the Practical Adjustment Process

8 Cheong & Lee
(2016)

e Separated into dangerous person

* No sufficient information

® Performance of overcompetence tasks for relationship formation

e Lack of relationship / Inexperienced work capacity

o Fducating at work / Unilateral instruction / Human—centered organization

e [Having personal values undermined / Fear of working hours
e Rite of passage

9 Cheong
(2018)

¢ Psychological, physical, and language threats

e Strict sequence structure / lack of communication / lack of expertise
eLack of resources / Deterioration of teaching / Personal equation

e Positive outcome(growth, adaptation) / Negative outcome(inahility to grow)
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Table 1. Analyzed Literature in the Theoretical Stage (continued)

No. Author Attribute
10 Jeong e The tolerance of organizational culture
(2018) e New nurse as a victim / The senior nurse as a bully
® Deterioration of teaching / Experience of physical and verbal violence
e Psychological and physical symptoms
11 Kwon & Lee ¢ Bullying under the pretext of teaching
(2018) e Overwork / Lack of problem solving ability
e Wounds of both perpetrator, victim, and organization
e Change of individuals and organizations
12 Quine e Threat to professional status, Threat to personal standing
(2001) e [solation, Overwork, Destabilization
13 Gillen, et al. e The repeated nature of the behaviour
(2004) e The victim finds it difficult to defend him/herself
e Intent of the bully, Lack of control
e Either perceived or actual
e A permissive culture within the workplace
¢ The negative effect of the behaviour
14 Yildirim. et al. e Mobbing behaviors, Reaction to mobbing incidents
(2007) ¢ Psychosocial, physiological
e Counter—-productive work behaviors
15 Carol e Interactions, Actions, Power Disparities
(2009) e [solation, Fear of Going to Work
e Stress—Related Illnesses, Suicide
16 Johnson e Occurs frequently, Power Disparities.
(2009) e Threats to professional status, Health effects/Social effects
o Threaten an individual’s social status, Worker attrition
e Effects of workplace bullying on patients
17 Maria e Conceptualizing elements of bullying
(2009) ¢ Bullying Actions, Bullying as response to trigger events
18 Embree & White e Non-verbal innuendo/Verbal affront, Undermining activities
(2010) e Withholding information, Sabotage, Infighting
e Scape-goating, Backstabbing
e Failure to respect privacy, Broken confidences
19 Hutchinson, et al. e Personal attack
(2010) e Erosion of professional competence and reputation
e Attack through work roles and tasks
20 Simon & Mawn e Structural Bullying, Nurses Eating Their Young
(2010) e Feeling Out of the Clique
21 Wolf, et al. o Deliberate exclusion/Deliberate aggression
(2018) e Nurse outcome/Patient outcome
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Table 2. Attribute of Tae-um in the Theoretical Stage

Dimentions  Attributes

Categories

Type of Visible Verbal wvidence
Tae-um Tae-um

Using verbal threatens
Harsh criticism

Forced to resign

Talks behind others’ backs
Repeated  bullying
Yelling at co-workers

Non-verbal
violence

Using physical threatens

Pinch or Slap / Push out

Throw or pull

Using hand gestures to ward off conversation
Rolling eyes in disgust

Non-verbal innuendo

Invisible Damaging  personal
Tae-um value as a nurse

Exaggerate and take over mistakes
Stigmatization of lower qualified nurses
Bdittling remarks / Qrder to wark under the capeaity
Spreading rumours

Having personal values undermined
Not humanly respected

Failure to respect privacy

Excessive nursing
work assignment

Giving someone an unbearable task
Unrealistic deadlines

Isolation in  the
nursing field

Feeling like the invisible man
Socially isolating / Alienation
Feeling Out of the Clique
Treated differently than others
Withholding information
Withholding of assistance

Deliberate bullying

Bullying without reason

Scape-goating / Bullying as persecution
Invent a pretext

Corrupted nursing
education

Strict teaching
Teachings that have become bullying
Emotional teaching

Intent of the bully

Limiting career opportunities
Obstructing work or making work life difficult
Buck-passing

_37_
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Table 2. Attribute of Tae-um in the Theoretical Stage (continued)

Dimentions Attribute

Categories

Antecedent Characteristics of Korean

Confucian culture

Korean confucian culture

factor of  organizational culture Collectivist culture Korean collectivist culture
Tae-um Nursing organizational Cold apprenticeship traning in the nursing Workplace and also a place of education
characteristics organization Owing to the workforce-oriented organization

Power Disparities

Bad practices within the nursing organization

A permissive culture within the workplace
Vidence that has been tolerated under the pretext of training
Not interested in the lack of organizational resources

Personal characteristics

Inexperienced nursing capabilities

Lower job performance than expected
Inexperienced working capabilities

Lack of expertise and problem solving skills
Mis-communication

Differences in personality

Not socialized
Ego-vulnerable group

Consequence Increasing of negative
of Tae-um influences

Victim

[Physicall

Deterioration of physical function
Stress—Related Illnesses

Suicide

[Psychologicall

Non-healing scars / Suffering of mind
Lowered self-esteem / Emotional exhaustion
Increasing of negative energy

Fear of Going to Work

Offenders

Self-blame / futility / guilt

Patients

Increasing distrust

Organization

Increasing of turnover / worker atrition
Poor quality of patient care
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Table 3. The Characteristics of Demographic for the Participants

Classification

Marital Career Work department Work department

No. Age status (year) Offender (@(p(;fie};gsg?‘ifmq) (experienced Tae-um) Turnover (Present)
1 32 Yes 9 Seniors Tertiary Ward Yes Middle school

2 32 No 9.7 Seniors Tertiary Ward Yes Infection Control Unit
3 30 No 5.7 Seniors Tertiary ICU Yes Infection Control Unit
4 28 No 6.1 Seniors Tertiary ICU No Performance Improvement Unit
5 27 No 6.6 Seniors Tertiary ICU Yes HIRATTY

6 31 No 9 Seniors Tertiary Ward Yes Ward

7 31 Yes 9 Seniors Tertiary ICU No ICU

8 23 No 0.4 Seniors Tertiary Ward No Ward

9 31 No 85 Seniors Tertiary ICU Yes Research nurse

10 33 No 6 Seniors Secondary OR Yes Professor

11 22 No 0.3 Seniors Tertiary OR No OR

12 34 Yes 10 Seniors Tertiary Ward Yes Infection Control Unit
13 30 No 8 Seniors Tertiary Ward Yes Ward

14 22 No 0.5 Seniors Tertiary OR No OR

15 23 No 0.4 Seniors Secondary Ward No Ward

¥ HIRAT : Health Insurance Review and Assessment Team
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Table 4. Attribute of Tae-um in the Field Stage

Dimentions

Attribute

Categories

Antecedent factor
of Tae-um

Characteristics of Korean
organizational culture

Hierarchical organizational
culture of hospital

Hierarchy based on seniority (seniority rule)

Culture that prohibits subordinates from defying
superiors (unquestioned authority)

Abuse of power (power imbalance)

Coercive “We” culture

Korean culture that is unaccepting of others who
are different from us
New nurse treated as others

Nursing  organizational
characteristics

Cold apprenticeship training in
the nursing organization

Mistakes are not tolerated as the practice is a matter of life

Knowledge and skills to be handeddown from the seniority

A feding that new hires are felt as a burden owing to the
workforce—orented organization

Personal characteristics

Bad practices within the mrsing  Violence that has been tolerated under the pretext of training
organization Passing on bad practices

Inexperienced nursing . . . 5
capabilities Inexperience in nursing work becomes a pretext for Tae—um

Differences in personality
(disposition)

Not socialized

Lack of personal support
resources

Absence of someone to connect with
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Table 4. Attribute of Tae-um in the Field Stage (continued)

Dimentions  Attributes Categories
Type of Visible Verbal violence Using verbal abuse
Tae-um Tae-um Talking down (informal speech) regardless of the

subject’s age

Compare with one’s colleagues

Backstabbing

Using verba threatens

Forcing resignation

Repeated bullying at every encounter

Publicly = embarrassing others in front of
patients or colleagues

Personal attacks with a problem not related to
work

Non-verbal
violence

Disregarding with a look, facial expression
Sighing
A look of exasperation

Invisible
Tae-um

Excessive
nursing ~ work

Assigning unmanageable amount of work
Giving insufficient time to do the work

assignment Not allowing subordinates to go home
Damaging Not humanly respected
personal  value To do all its chores that unrelated to work
as a nurse Infringed on personal time outside work hours
Exaggerate and take over mistakes
Stigmatization of lower qualified nurses
Belittling remarks
Spreading rumours
Isolation in the Feeling Out of the Clique
nursing field Feeling like the invisible man

Treated differently than others

Neglected

Not properly instructed on workRefusing
to mentor and guide new staff
Withholding of assistance

Criticism under
the guise of
nursing work

Nitpicking under the guise of work
Scolded without knowing why
Unpredictable

Corrupted nursing
education

Harassing under pretext of teaching

Deliberate
bullying

Putting the blame
responsihility to others

own wak or
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Table 4. Attribute of Tae-um in the Field Stage (continued)

Dimentions Attribute Categories
Negative Physical problems Weight loss
Influences Palpitation
of Tae-um Insomnia
Psychological and Depression

emotional problems

Lower of self-esteem

Fear of going to work
Thinking about suicide

Feeling trapped  without an exit
Feel like it’'s burning

Desiring to disappear

Consequences Overcome
of Tae-um

Thinking of it as a painful experience to overcone
Remaining in the scene through meaningful breakthrough

Stay

Can not do anything
To be trauma
Shed tears

Quit

Being absent without permission
Leaving for a different job
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Antecedent factor

* Characteristics of Korean organizational culture
* MNursing organizational characteristics
* Personal characteristics

W

Tvpe of Tae—wmn

* Visible The—wm
* Invisible Toe-wmn

L
MNegative Influences of Tae—tm

* Individual
* Organizational

L 4

Consequences of Tae—um

* Cwercome
Stay
Quit

Figure 6. Tae-um in the final stage.
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Table 5. Antecedent factor of Tae-um in the Final Stage

Dimentions Attributes Upper‘ Sub .
categories categories
Antecedent Characteristics of Hierarchical organizational culture of Hierarchy based on seniority (seniority rule)

factor  of K or e a n the hospita
Tae-um organizational
culture

Culture that prohibits subordinates from defying superiors
(unquestioned authority)
Abuse of power (power imbalance)

Coercive “We” culture

Korean culture that is unaccepting of others who are different
from us
New nurse treated as others

Cold apprenticeship training in the
nursing organization

Nursing
organizational
characteristics

Mistakes are not tolerated as the practice is a matter of life
Knowledge and skills to be handed down from the seniority

Workplace and also a place of education

A feeling that new hires are felt as a burden owing to the
workforce-oriented organization

Bad practices within the nursing
organization

Violence that has been tolerated under the pretext of training
Accepted as a process of becoming a nurse (Rite of passage)
Passing on bad practices

Personal Inexperenced nursing capabilities

characteristics

Inexperience in nursing work becomes a pretext for Tae—um
Lack of expertise and problem solving skills
Mis—communication / inexperienced communication

Differences in personality(disposition)

Not socialized
Lack of self-confidence and weak ego

Lack of personal support resources

Absence of someone to connect with
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Table 6. Type of Tae—um in the Final Stage

Dimentions  Attributes Categories
Type of Visible Verbal violence Talking down (informal speech) regardless
Tae-um Tae-um of the subject’s age
Publicly embarrassing others in front of
patients or colleagues
Using verbal abuse, threatens, or talks
behind others’ backs
Forcing resignation
Harsh comparison and criticism, sarcasm,
and personal attacks
Repeated bullying at every encounter
Non-verbal violence Hits the head, hands, and back with charts,
pens, etc.
Kicked in the shin
Disregarding with a look, facial expression,
etc. and sighing
Using hand gestures without talking
Invisible Excessive nursing  Assigning unmanageable amount of work
Tae-um work assignment Giving insufficient time to do the work

Not allowing subordinates to go home

Damaging personal
value as a nurse

Not humanly respected

To do all its chores that unrelated to work

Infringed on personal time outside work hours

Over-exaggerating mistakes and blaming for
others’ mistakes

Branded as a low—quality(or problematic) murse

Intentionally spreading rumors

Isolation in the nursing
field

Treated as invisible

Neglected

Feeling excluded from the group
Treated differently than others
Separated as a dangerous subject

Not properly instructed on work
Requests for help are silenced or ignored

Criticism under the
guise of nursing work

Nitpicking under the guise of work
Scolded without knowing why (unpredictable

Corrupted nursing
education

Excessively strict training
Harassing under pretext of teaching

Deliberate bullying

Putting the blame (falsification)

Intentionally limiting work opportunities

Unloading and shiftng own work or
responsibility to others
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Table 7. Consequences of Tae-um in the Final Stage

Dimentions Attributes

Categories

Negative Individual
Influences
of Tae-um

Physical problems
- Stress causes illness

Psychological and emotional problems
— Anguish, reduced self-esteem, depression, avoidance of
emotion, and exhaustion
— Thinking about suicide, feeling trapped without an exit,
Feel like one’s burning, desiring to disappear, fear of
going to work
- Self-blame, futility, guilt, unfairness

Organizational

Deterioration of nursing quality
Distrust from patients
Increase in tumover intention and decrease in work efficiency

Consequence of Overcome
Tae-um

Thinking of it as a painful experience to overcome
Remaining in the scene through meaningful breakthrough

Stay

Staying with scars
Staying because there is no other option

Quit

Unauthorized absenteeism leads to change in career
Leaving for a different job
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