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ABSTRACT

A Study on Turmover Intention, Job Stress and Job Commitment of

Gernatric Hospital Nurses

Park, Sang Bin
Advisor : Prof Kang. Hee-Young, Ph. D
Department of Nursing,

Graduate School of Chosun University

Purpose: Aims of this study were to examine geriatric hospital nurses turnover
intention, job stress and job commitment, and to identify factors that affect
turnover intention. Methods: Participants were 202 nurses working at 21 geriatric
hospitals in Gwangju city and Jeollanam-Do. Data were collected using structured
questionnaires and were analyzed using descriptive statistics, t-test, one-way
ANOVA, Pearson correlation coefficient, and multiple regression analysis with
SPSS (version 22.0) computer program. Results: The participants’ turnover
intention average score was 3.16£0.60, the average score of job stress was
3.34+0.44, and the average score of job commitment was 3.25+£0.46. Turnover
intention was significantly correlated with job stress and job commitment. Factors
which positively impacted nurses’ turnover intention were age, job satisfaction, and
job stress. These variables explained 26% of the variance in turnover intention of
nurses. Conclusion: The findings from this study suggest solutions to decrease
nurses’ turnover intention and provide basic background for nursing intervention

strategies to improve turnover intention for nurses.

Key words: Nurse, Geratric Hospital, Turnover Intention, Job Stress, Job

Commitment
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Table 1. General Characteristics of Participants

(N=161)

Variables Categories N(%) M=SD
Age (yr) <30 36(22.4) 38.81+9.74
30~39 50(31.1)
40~49 53(32.9)
=50 22(13.7)
Gender VHle 19(11.9)
Ferrale 142(832)
Marital status Married 107(665)
Single 54(35)
Religion None 71(44.1)
Christianity 58(36.0)
Buddhist 10(62)
Catholic 19(11.9)
FEre. 319
FEducation Associate degree 3(G1.6)
bachelor’s degree or above 73(434)
Clinical practice career (yr) <5 72(44.7)
>5 ~ <10 38(23.6)
>10 ~ <15 31(19.3)
>15 20(12.4)
Current hospital experience <1 36(22.4)
(yr) >]1 ~ <3 72(44.7)
>3 ~ <b 19(11.8)
>5 34(21.1)
Job position General murse 134832
Charge murse 15(93)
Head nurse 12(75)
Work duty type Three shifts RBGLI)
Night shifts 14@&7)
Two shifts 21(13.0)
TFull-time job(Qam-5pm) 2R(174)
Wage income (10000won) <150 16(99)
>150 ~ <0 54(35)
>0 ~ <0 3(51.6)
> 8(6.0)
Job satisfaction Satisfaction 33(05)
Average 110(68.3)
Dissatisfaction 18(11.2)

Collection @ chosun
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B. JAAe olFx JFrEH: D HTEY A

18 47 32740747, olA 9%
S
om M BRT, YFNF 34260687, AEA 2 & BE

A2 A 53 ol "\ 3.25+0.46% o] A tH(Table 2).

Table 2. Level of Turnover Intention, Job Stress and Job Commitment

=1 3
of it 33410444 c1N o, iR AR RW ol & A

=)
, 3 .
3.40£0.53%, &Aket ¥A 34040627, 4 &e 31420533 Fo= YR

WaAe ol4em 57 wel W 31606090195, AR Avny
A

(N=161)
Variables Mean=SD Min-max Reference range
Turnover intention 3.16+0.60 1.55~4.82 1.00~5.00
Turnover intent 3.10+0.64 1.71~4.71
Turnover element 3.27+0.74 1.00~5.00
Job stress 3.34+0.44 2.40~5.00 1.00~5.00
Overwork 3.42+0.68 2.00~5.00
Lack of expertise and skills 3.40+0.65 2.00~5.00
Role conflict 3.40+0.53 2.20~5.00
Interpersonal relationship 3.27+0.63 1.67~5.00
Insufficient compensation 3.34+0.65 1.50~5.00
Relation with one’s superior 3.40+0.62 1.50~5.00
Business conflict 3.14+0.53 1.40~5.00
Unfamiliar situation 3.49+0.72 1.50~5.00
Job commitment 3.25£0.46 1.11~4.67 1.00~5.00
— 1 2 —
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Table 3. Turnover Intention, Job Stress and Job Commitment by General

Characteristics (N=161)
Variables Categarics Turnover Intention Job stress Job Commitment
MeantSD tor F D MeansSD tor F D MeantSD tor F D
Age (yr) <30* 323063 4200 007 3302043 3481 o7 323041 2119 <001
30~39" 324052  d<ab,c 340036 3204040
40~49° 3224061 341404 304052
>50" 2754054 3094040 3474049
Gender Meale 3251067 042 A8 32050 1677 197 35064 04 30
Ferrale 3154050 3361041 3564043
Marital status ~ Married 31240538 1363 26 334041 0010 P 3205 L2 314
Single 3244062 33404 3194049
Religion None 316038 1037 30 3340H5 03D &3 3046 110 36
Christianity 304050 33805 334043
Buddhist 3271048 328003 3064064
Cathdlic 284070 326046 334050
Etc. 3424090 32403 3114040
Education Associate degree 314063 0251 617 3304 002 98 321041 058 A8
College degree 3184056 33404 3224051
Clinical practice <5 314063 0668 573 330043 04 Al 380D 010 98
career (yr) >5 ~ <10 327054 33904 35058
>10 ~ <15 3124054 342409 324054
>15 3064066 3280046 3314046
Current hospital <1 3001066 3173 06 33032 01D 93 3206 210 001
experience (yr) =1 ~ <3 331054 3344040 319031
>3 ~ <5 3131049 3284048 3191044
=5 308063 33404 32045
Job position General nurse 3161062 1042 3H 33046 016 & 3B0H 044 62
Charge nurse 3271047 3384027 3H034
Head nurse 2954048 3380 3244068
Work duty type Three shifts 322:062 0900 443 3B 0632 55 35046 0571 55
Night shifts 3101075 33804 3114046
Two shifts 3024043 3224040 334046
Full-time job 300050 33603 3244051
(Yam-5pm)
Wage income <190 319:066 1100 3Bl 330X 018 a8 3M018 07D M
(10000won) =150 ~ <20 3044060 334046 3244041
=200 ~ <0 324050 3305 3271054
=290 364048 3464040 3354014
Job satisfaction Satisfaction® 275004 1456 <001 3233040  30R o 36053 05 919
Average” 3214054 a<b<c 334046 ab<c 3244046
Dissatisfaction” 33062 35031 38035
- 14 -
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5 52 o} QY &
3Ae o)A me] AH 2 PP MAE aernt AFVEE|ND, 156 A
o] BUHG BEAHL-3N7F AR WG (EA Brh O 2L oFemst
v AoE YEyth 2ga AR REAE vk P AR(B=29), A#E A 304
TH(B=.24) FEAZE 504 ool FTARRTE o] o wrt Ee o el ol
AT AU A(B-2)% oo we] Jee Fi 2902 L Table 5),
Table 5. Influencing Factors on Turnover Intention (N=161)
Variables B SE B t D
Constant 1.67 49 3.40 <.001
Age(/>50") (yr)
40~49 0.19 14 15 1.38 169
30~39 0.22 14 17 1.59 114
<30 0.35 15 24 2.38 019
Job satisfaction (/Satisfaction”)
Average 0.37 A1 29 3.46 .001
Dissatisfaction 0.69 .16 37 4.46 <.001
Job stress 0.33 10 24 3.32 .001
Job commitment -0.10 .09 -.08 -1.10 275

Adjusted R*=.26, F=6.70, p<.001

(/") Reference Group
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