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ABSTRACT

The Effects of Learning Support on Hospital
Employees’ Innovative Behavior: Informal Learning as
a Mediator, Perceived Organizational Politics as a

Moderator

Seojung, Park
Advisor: Cho, Yoon Hyung, Ph. D.
Graduate School of Business Administration,

Chosun University

Nowadays, as the medical environment changes rapidly, we are demanding

flexible and prompt coping ability through learning.
Aggressive learning support (especially informal learning) of supervisors and
colleagues in hospital organizations has had a more positive impact on innovation
behavior when applied to work and with appropriate feedback, as well as time
consideration for learning.

In addition, the higher the perception of organizational politics, the lower the
informal learning and innovation behavior. For these reasons, we have found that
reducing organizational politics and enhancing employee innovation behaviors will
increase the competitiveness of the organization.

If your superiors and colleagues have learning support and a tidy plan, the
hospital organization will develop and be in a competitive advantage.

This study suggests that bosses and colleagues can improve the results of
innovative behavior by supporting informal learning, positively impacting

innovation behavior, and reducing organizational politics.

Key words: Informal learning, The perception of organizational politics,

Innovation behavior
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