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ABSTRACT

The Effects of Perceived Organizational Culture and Perceived
Union Support on Organizational Citizenship Behavior

-Focused on the Mediating Effects of Dual Commitments-

Wu Shuang
Advisor : Prof. Chang YongSun, Ph.D.
Department of Business Administration Graduate

School of Chosun University

The main purpose of this study is to investigate the influence of Organizational Culture
and Perceived union Support on Organization Citizenship Behavior, and the Mediating
Effects of Dual Commitments between Organizational Culture and Perceived union Support.
This article separates the organizational commitment from the union’s commitment. This
article takes the Union employees of China Beiqi Xinneng Automobile as the survey
objects, A total of 200 copies were distributed and 154 were eventually recovered, of

which 144 questionnaires were used for research and analysis. The results are as follows:

1. The relations between Organizational Culture and Organizational Commitment and
Union Commitment, the result shows that Organizational Culture had a positive (+) effect
on  Organizational Commitment and Union Commitment, the deeper the perception of
organizational culture, the more obvious the employees’ investment in organizations and

labor unions.

2. The relations between Perceived union Support and Organizational Commitment and
Union Commitment, the result shows that Perceived union had a positive(+) effect on

Organizational Commitment and Union Commitment,

3. The relations between Organizational Culture and Organization Citizenship Behavior, the

_11_
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result shows that Organizational Culture had a positive (+) effect on Organization
Citizenship Behavior, the deeper the perception of the organizational culture, the higher the

possibility of employees' organizational citizenship behavior.

4. The relations between Perceived union Support and Organization Citizenship Behavior,
the result shows that Organizational Culture had a positive (+) effect on Organization
Citizenship Behavior, the more you can sense awareness of union support, the more likely

your employees will be to organize citizenship behavior.

5. To study the mediating role of the two commitments in Organizational Culture and
Organization Citizenship Behavior, the results show that partial intermediary role between

Organizational Culture and Organization Citizenship Behavior.

6. To study the impact of the two commitments on Perceived union Support and
Organization Citizenship Behavior. the results show that partial intermediary role between

Perceived union Support and Organization Citizenship Behavior.
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Eisenberger et al.(1986)> wEAAE A2 SHERE ofye}t n|AFA 2l S
& Hofop it} o= XA U9 JNH FAZS #AAE AWste dH oty
shnt. A9 Aol tisk A AL v < x>
TALENA o= AR FYst=rt, FAEEY 2HVAE o= A
1717k iQ1e] Aot HeYE ddskerte] ulde EESv (o], 2007). At
slugto] Zel webs 22 Z]ke JiQle] Aol Ztes 2AA YAV wE Zlolet
3 rh(0]49,2007). Eisenberger et al.(1986)2 %%

FES NI, o]Fo AFelA FAHAETY FAEIAS AA R (Shore,

Tetrick, 1991). ZAA DAL Ao AW, T2 AY, a8 AAAHA A3}

A 2AEQd k] #AE WY A7 AFET Tetrick (1995) 2 7913
w20 ZEAQ fAE, A AL BARTE o]dA AAA wdBA 7%
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2 ez EQe] #AE ATekth mxE g dolw L—_Zﬁj} ol diste] 712 E <
Aot wig gt AzEA Bv ofye; 23 %o ¥ x4 ay
Aol Wigt AxE oldets Zlo] F8F Jow E"JE}(Chacko,1985). Shore &
Teteick(1994) 9] A9 olgldt w2 EJAo| 3t QAL 1 e&HA 9 Zx7} o
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2T 24 FHAEY PBe] ARERA B 2HES 2YAE FUAY)
AIELIES %Mg%—g«sq Bl sl Pt ek
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Wiliams, Podsakoff & Huber (1986)= ZZA WA 5S ©|EtF9], &8 ToLE T8
3F31aL, Graham (1986)2 “8A8te] AIRIAAL o] ol 7|xst] =2 4 AUzt
e FEFS 57HAE FRIAT A A, olHdFoE & 22 FAHUES =S
Fv B5. F HA, THES FFete AR A ES Aty 22 43S =
© FE. Al HA, 2F o g FAS MR O E tiFoly IASAA 23S FAHHC
2 ¥lste g5 Ul |A, 22 A ARbetE 7IE oY =¥& tele dF. oA
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AR, e STFFeEA FAARNA A BE e TASE =2 dF 9A,
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= O

Organ(1988)% AR Y golgh JefFola A A -FAHoR o HAYE WA
gon, FAAolojof gtha TITy AN Y FL OBt F(altruism), FAHZH FF
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(sportsmanship) © = -4 © tH(71 &5, 2014).
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o] 0.821% UEWT E%F 055 ZHstozxn 7 E3o gt Aol =4 e
pia=y
<GE 10> A EES} w2 A Gx 7] gadd W AEd A5
=& S A L= ZF 223} A) 7F PR
ZA &3 .355 541
Z2 532 321 750
Z 25313 .245 .651
Z 2534 228 615
Z 25315 172 762 0.867
Z2 316 .166 71
Z2A =817 .190 .654
Z2 318 .353 .640
=X YA 75 762 282
E=Z2A9A7t6 791 .331
S A LA 2T .860 .265
w2 A] Y2 ZE8 .863 222 0.935
E=Z2A LA 79 .815 .285
w=ZA YA ZH0 .802 .233
XA YA 21 725 314
Eigen—-value 5.082 4.214
Argn| & 33.877 28.092
A AYH & 33.877 61.969
<GE D 2AEY, =2EYY AN F] B 4 q A5
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3 225 wZ2E59 AN Y F AMF =
24591 .808 140 134
ZA 52 .807 .180 212
Z2 53 .808 243 138
ZA 54 .760 311 184
Z22 &5 747 292 248
Z2 &6 .638 .350 .186 0.942
ZAEY7 577 .357 .259
Z2 598 719 .337 .338
245910 .648 .049 312
245411 .684 406 132
242912 .705 402 .088
[P .308 725 .069
wXE93 442 734 .089
EXEQY .253 .810 177
255 158 824 108 0.890
w2296 .209 .590 175
w2297 219 747 256
ZAANF1 .283 045 732
ZA A3 F2 419 .233 .545
ZA A 353 .089 179 .816 0.821
A AT E4 165 215 .832
ZA A3 FT .298 341 .499
Eigen—-value 4.543 6.583 3.135
A& 20.648 29.924 14.252
=AY & 50.572 29.924 64.824

o) Ame sheraty] SAs) AgehE B4 1 % skl
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2 AT 4 WEE 4 =

©% stobstglnh, AEA BT ey BAIA A Bgyel 4FE 2Bl
g GERAE BATORM B AT HALY Ane] guizk QA Fotngirh
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<E 2> YFE 71 ATFEA &4
%71 wz2A 4 A A
W iR EFAA} A Sk 4711k iR ZA 23} A=Y | =284
717 bafas I
23
o =
1.12 .324 1
A5
1.77 717 —-.124 1
=571k
2.44 1.151 -.083 495 1
w2718 7)1 7¢ 2.30 1.135 -.040 489 .922xx 1
keigk=s
B |
2.85 .828 24T -.092 -.123 -.110 1
Z4 3t
4.1415 52145 .014 -.004 135 122 -.011 1
= Z A QAR ZF 3.9315 70776 .036 .016 24 1% .21 5% .019 637 1
224E4
4.2115 60041 —-.044 .082 101 .100 -.109 663 617 1
=ZES
3.8819 75645 -.005 .040 204 174 -.048 6245 795 665 1
ZAA W= 4.1847 49279 —-.024 .069 .066 046 -.019 606 5645 607 528 1

)*P<0.05, **P<0.01
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p=.001=%

B8=.617, p<.001) el
=002 EA4 9 FT skelA
ZAANMYEA F(+)2 IS v

[e;
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ke m)A)
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12 A

o
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Feglon, 74 o

<E 13> A T3t #sk s|lAEA Ay
B 2 &4 AR ) A AW 5
S 73] 2 233 234 235 286
A -.012 -.025 016 .005 -.008 -020
oAy .036 .097 -.077 -.022 052 .108
25713 .029 -.095 314 201 141 026
S22 713t .045 047 -.080 -.077 -.110 -.108
= -.094 -093 -.029 -.029 -.007 -.006
Z A 535} 669k BO5*x 6175k
R? 021 458 048 406 .008 .379
AR? 437 x5 358k 37 Lk
19.300%* 15.587* 13.931*
F 0.596 1.405 0.227
*%* ** **
N 144 144 144
F)*P<0.05, **P<0.01 ***P<0.001
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<GE 14> =2 AGA 7l et 3R A

Z2&W 5 =24=4 E2EY ZAANNHE
SHAET 27 238 239 210 | Bl | EF12

k! -.012 -.037 016 -.014 -.008 -.031

Sk 036 120 -.077 026 .052 129

=E71%F 029 -.192 314 042 141 -.063

=27 71%E 045 064 -.080 -.056 -.110 -.092

3t -.094 -.118 -.029 -.058 -.007 -.029
A LA 7 65 Lk 798k 598k

R? 021 413 048 637 .008 339
AR? 39255 589 331w
16.045% 40.087+ 11.704x

F 0.596 1.405 227
sk sk sk
N 144 144 144
F)*P<0.05, **P<0.01 ***P<0.001
EL14>e] AAZ RS By 1E 8ol wFALAZE ZAHE(8=.651,
p<.00D)ell oAl J(+) 9 F&& mHY. 82 9.557(p=.00D) = A F<
ZF dlollA AFE wxe Ao Yeh} 7 2-a ‘e A QAL A&l A
(H)] F&Fs v Zolt}” &= A=t 3R Fgle] p=.001Z Fgom,
g7 4ol that R? =.413% 41.3%2 A¥8S Bt

1:15:] 1001]/\1 1,17\%] ij]ﬂo

= O
1=y

TRt

14.907 (p=.001) &2 FAZ FooT stelr J& —% u]

2 YUg A 2-d ‘=2AYALE =290 H(+)9 S wA Aot} =
A=k 3ARFE Fikol p=.0012 Fogon, 3A2e st R =.637%
63.7%2 A Ee BT}

A
By 12004 w=x2A A4S AN F (,8 598, p< 001>oﬂ oA A+ 9
FEFS VA 72 8.278(p=.00D & FAH 2l

2 Yehg 7HE 2-b w2 A GdA 2 A A @(Hﬂ ek
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AeE ot IARY L Fgro] p=.00172 {oa o, A2 st R =.339
2 33.9%9 AHES B

g
N 2813 2314 2315 2316
2
- -030 | -.016 | -.030 | -.032 | -.047 | -.024 | -.047 | -.042
T 1 (=.020) | (=.011) | (=.020) | (-.021) | (-.031) | (-.016) | (~.031) | (-.028)
oo 074 .050 074 078 .089 .055 .089 .085
v (.108) | (073) | (108) | (.114) | (.129) | (.080) | (.129) | (.124)
=47 011 026 011 -011 | -.027 .007 -.027 | -.031
7t (.026) | (061) | (.026) | (-.025) | (-~.063) | (.015) | (-.063) | (-.072)
wz7F | -.047 | -.054 | -.047 | -.038 | -.040 | -.051 | -.040 | -.035
A71zF | (-.108) | (-.125) | (-.108) | (-.088) | (-.092) | (-.118) | (-.092) | (-.081)
o -.004 016 -.004 .001 -.017 011 -.017 | -.010
S =006) | 027) | (-.006) | COOD) | (029) | (019) | (-.029) | (-.017)
583 354 583 436
248
i (617)% | (374)x | ((617)x | (462)=
kk kk kk kk
232 302
%A 416 416
(.333)* (.434)%
A7} (.598) (.598)
kk kk
297 334
248
o (.362)* (.407)*
H kk kk
167
e~ 134
(.256)%*
o) (.206)t
ES
R .379 450 379 418 339 436 339 354
AR? 071 039+ .097 015%
- 13.931 | 15.903 | 13.931 | 13.943 | 11.704 | 15.030 | 11.704 | 10.659
* k% *k* skksk skksk skoksk skksk skoksk skksk
N 144 144 144 144

F) TP<0.1, ¥P<0.05, **P<0.01 **+*P<0.001 ( )% Z3s}3|AAS 7.
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7§ &= Baron & Kenny (1986)7F 7Hdst W& Fato] HFsAth 419
Aibz ofef o] ®LIG>AA AA] B A3 2ok BY13L FAHCRE 1dA M= =
Awste 2AEe 9FS vE Ao® YEtH(8=.669, P<0.001). FAZ 9]
FF shlA Fost S vA = Ao R YElgth 2uAl AT 2 E8e A
kil (B=.617, P<O.00D) el ¥F3s mA FOox ettt mpxut 3dAlo A= v
A=l ZAANUYF 0.1% FrelFFols o8t s vA= Ao
2 YEREA (=362, P<0.001), 7|14 3&AY Higql 2A4E3H(8=.374,
P<0.001) 9] :xF=3E SAAT w2 29418 248 (B=.617, P<0.001) ®t} ZH2
goex v FEviiadrr vz a4 Qltk 3, Baron &
Kenny (1986), Preacher et al.(2007) 94 #|A]%¥ Sobel test® wi7fas HZFZAF}
Sobel z # 6.89, p<0.1(0.055) & YER} 10% Frelx=stelA wizias7t e A
o7 vehth wekA 7Hdl-c ‘A Eshel AR s Alolol A A =41 HiAf
a2347F & Aolth.” & e

A

I

Bt (8 =.605, P<0.001). EAIA #FoFs stelld #od IS vA= Ao
ettt 2 A= flel AAgE Aol xAFESE AW FT (=617,
P<0.00D) ol P v A= RO Z eyt vpAur 3gAlo A= Wil e
ol AR AT 10% FoFFedA Foldt FFS A= FAoxw YR} (p
=.256, P<0.001) 39A9] x2& w5t 21 o® YERth o714 394 €] il
T 2AESH(F=.462, P<O.001) ] %F3td IAAFT @2 29AS =AE3H( B
617, P<O.00OD) Bvh 22 gre® vy FEuiziasrt v dd & 5 qlv
t, Baron & Kenny(1986), Preacher et al.(2007)°4 #|A]1¥ Sobel test®] uj
NET 7527} Sobel z 2 5.88, p<0.1(0.052) & Ye} 10% FJEatelA] ol
MNaFH7t e Ao vepdar gl

agA 7Hd1-e “2AES ZAAUSF AfoloA m=zEQ] wiMERTE S

Zoltt.” = Ae i

(

5

2y 15¢ FAFoRE 1WA E w2/ dA 2 28500 JFS v o=

YERRTH(B=.651, P<0.001). A Fe4%F stolA Foldt d&Fe = Ae=

Uebstth 2uAlol s w2 A GA e 2AANEE (B =598, P<0.001)] Qs

X RO E YEbgth vk 3G oA = w7/ e] 22 Eg]o] A AR Ao

0.1% fFoF=olr F93 J&S nx= Aoz Jehd(8=.407, P<0.001) 357
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= WSk Ao®E yEETh o)A 39AY SYHWSR ez A AL (R
=.333, P<0.001)¢ zEEstd  3AAST @ 2949 =R/ LA (B =.598,
P<O.00D) Bt A2 grew uvehd FEu/iEA7 vk aw & 5 Qv E=3
Baron & Kenny (1986), Preacher et al.(2007) 4] #A|Al¥ Sobel teste] wij7la 2}
A543 Sobel z #2 6.51, p<0.1(0.04) 2 YeIY 10% FJEstolA wiz]azr}
A+ Alw v Qv

A 72— "ZZRALA AT AN A5 Afol oA A =]l e] wizf gt 9l

= Aotk = A= EAT

28 162 FAFoRE 1dAdE 2R LA =250 J&S A o7
UEFSTH( B =.798, P<0.001). A4 o4+ sholld F93s JaFe nmx= AoE
z 15 (5 =.598

et TE 2@ Aol = flell ARG Aol A AR S A A
P<0.00D) ol FEFE vX= A= Yepettt. npA 2 Aol = mi7ige]l mxE
HaEol 10% e olstolA Hersth (8=.206, P<0.1). 714 3
SAe] SHUF w2A LA ZH(F =434, P<0.001) 9] xFsH SAAST @ 2w
AL =FA LA ZH(B=.598, P<0.001) Kt} & gtew vy w7l azrt o
3 gt & 4= Qlth T3k Baron & Kenny (1986), Preacher et al.(2007) 94 A
AlE Sobel test®] wiZlax} HFA3 Sobel z 32 6.75, p<0.1(0.043) % E}
10% e atel A mi7RaEas7t s A= yehua Sl
JHA HE2-c ‘22 ALA G AN F Atolo A =zl mizRE ATt 9l

= Zojt” = A

gJo] 2
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