creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

[UCI]1804: 24011- 200000266932

20184 8¢

HpAL S} 9] =

ALY WA ZHEo] 23

ol,
oft
%
)

ol 2] A

-



SROEREEEERESE R

The Study on Influence of the Supervisor's Abusive
Supervision on the Employee's Organizational Silence
and Service Oriented Organizational Citizenship

Behavior

2018 8¢ 244

AL et

ol,
oft
1%
A<

ol =] A

-

Collection @ chosun



=

SRDIE

2 2A A Y S

S,

Au) & A

2]

w

0

4

&

)

2018

,_lyyl
Tor
‘m.o
ﬁo

A]

Collection @ chosun



Tor

A
)

20184 6€

Collection @ chosun



iy

ABSTRACT

- = S ™M O O

O T O] BL AL werrressreiseenss sttt
A2 ATEO] TEA] cerrereerseees st

A BA QTEHFH] oo

R 2AF O] A HIT wrerervsssssssssssssssssssssssssssssssssssssssssssssssssssssssssss s

Hr

e

3|

X
1\

p—

A1 HR

TR
o7
Hr
A
"
fu

0

10
13
14
15

FARTIIPAPA RS NPV REE BPS 5115

_9] @jq,

Hr

A

3|

X
N

p—

A24d ¥

ok
R

—

Nd

22

AE T4 BEe dACAA

REE

hs

3l B

A3d Fxel o

31
- 31
- 34

INE

0

S

"
Ny
N

0

wr

T
o

A3 A++E2E 9 JpA

Collection @ chosun



39

ZﬂZ?‘é oj:ﬁﬂ./é_q] }\éxé

g n

Thde 5l o

1.

;Lmo

o] FUAY Aul

7}

44

2 OCBe H1]A|

?‘%k

A]

3

46

A A

ZIKIR

49

i

5 A2k s Ag

19144

g n

6. THL Fr

50

"

A4% AT

53
53
53

xﬂl;g Qj:rL /‘K__j]ﬁ] 1;4 .{[:z‘sg X‘__j]j}

Alr

e
XH

—

Nd

54
95

595

56
57

g] —‘TL)\g

A3E A&

=0

xr

A4 2

58
58
. 58

Zﬂ.’:_);g' /:‘——]_‘76;"1"]?_‘}—\1 Ig_l 7]./%7‘34_76:

Aze)
-
T

o

60
66

_5 r

Collection @ chosun



NJo
T®
TN

A7

A2 7t

)

00

o TP Y] Mujx~

7}

70

71
- 75

B
;ﬂ
Nd

o}
N

3|

X
iy
Nk

A A

A]
Sl AA A

76

ol
N
o7

0

wr

T
o

a2

A\ 2ts} AE s A

78

84
84
86
86
89

=

|

Q_:]_:]lg }\]/\]_XU-]
Q172

h

A

]
=

A2 A9 A

1.

3

- 91
119

~

;01_
op

A

Collection @ chosun



S N O OO0 O O I b O O [N N e N (O N (@] &) [S\ETe) o~
N = —~ O M ™M oM I 1w © O © O O © o~ b~ D~ o~
oo
I - A
- - FLE IR LT
PO O o o Bf U~ -
e L NN N A O
D) S - " : : = :
P X Ll e T T LT o T o=
F D Pl B NIRRT A A
S B B B A AR
~ PR R e P om
X o i K° P mﬁ ) < gm : m_rm X Em L2
_ = "”m7A]L.aM 7”7‘U|71.V|‘,IAM"
N oo T = : moONC R
oo : “mmﬁ,‘mﬂjx ﬁ_;mﬁ_;ﬂﬁ_;_ﬁz,_im
uiy Do e A g B N :
R R I e LT Y R
z AR DEREES R RS LSS
” ol I B B SOV I R SO
= W P oor iom i R R R O
5o = O = T ) N = = N
T T RO RN o ioT O = TR T T N oo
I I e B U - N N N B )
T O A Al N T g LR I
I e s S MO S W W Wl = A ]
O e Sl M B N B B B VR U A e
oo WO R OW OB Mmoo U W R W R E TR oo
TE MR MW o w0 M M e TN W
NN NN NN AN NN NN NN AN NN N\ A (SR
IR R N Y A A A A AN
AN A A AN AN NN AN T .o 0 10 10 10 1w LO Lo L 0o
o = R = < I I I < I O I oo oo e 25| P e
vV V vV V V V V V VYV YV vV VvV VvV VvV VvV A\ A\ A4

_iv_

Collection @ chosun



<Z 5-12> uﬂﬂ]@_ﬁ:g iﬁ ............................................................................. 78

<E 5-13> FUYY F=o et vl a4 75 Az} Al X
ZAARYE] FANA A HFO] WA AT e 80
<3 5—14> PROCESS macro &8 AT mi/ @} S e 82
<E 5-15> 91;7}@ @%@ﬂ} g_cﬂ’: ............................................................. 83
-

Collection @ chosun



39

74

<19 5-2> Y

81

- Vi —

Collection @ chosun



ABSTRACT

The Study on Influence of the Supervisor's Abusive
Supervision on the Employee's Organizational Silence
and Service Oriented Organizational Citizenship

Behavior

Ji Sun Lim
Advisor : Prof. Jin Chul Jung Ph.D.
Department of Business Administration

Graduate School of Chosun University

Recently, as the destructive and negative actions of supervisors in the
organization, such as the 'gap—jil' of the CEOs of domestic airline
companies and the 'burning' of the medical system, are pointed out,
interest in 'Abusive supervision behavior' is rising as a dark side of
leadership.

Most studies on existing Abusive supervision have focused on the
impact of Abusive supervision on the direct victims of abuse, so there
1s no consideration of the indirect effect of abuse on peers and third
parties. In addition, previous studies have mainly focused on explaining
the causal relationship of Abusive supervision, and there are insufficient
studies on the variables that can control the negative result of Abusive
supervision.

Therefore, the purpose of this study is to investigate how peers’
supervisory abuse(.e., the extent to which coworkers are abused by the

same leader: peer abusive supervision; Peng et al., 2014) provides

- vii -
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influence employee behavior based on the theoretical framework of
social exchange theory and conservation theory to extend the literature
on abusive supervision.

This study is to determine the effect of peer abusive supervision on
the organizational silence and service oriented organizational citizenship
behaviors of employees, also to determine the mediating roles of
organizational silence between peer abusive supervision and service
oriented organizational citizenship behaviors and to consider the
moderating variables that can weaken or strengthen the relationship
between the peer abusive supervision and organizational silence,
organizational silence and service oriented organizational citizenship
behaviors.

For this research purpose, hypothesized as follows.

First, peer abusive supervision will have a positive impact on
employee organizational silence. Second, peer abusive supervision will
have a negative impact on employee service—oriented organizational
citizenship behavior. Third, in the relationship between peer abusive
supervision and employee organizational silence, the proactive personality
of employees will have a moderating effect. The higher the proactive
personality, the weaker the positive relationship between peer abusive
supervision and employee organizational silence. Fourth, organizational
silence will have a negative impact on service—oriented organizational
citizenship behavior. Fifth, resilience in the relationship between
organizational silence and service—oriented organizational citizenship
behavior will have a moderating effect. The higher the resilience, the
weaker the negative relationship between organizational silence
and service—oriented organizational citizenship behavior. Sixth, the
relationship between peer abusive supervision and service—oriented
organizational citizenship behavior will be mediated by organizational

silence.

— viii -
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For the empirical analysis, we surveyed the employees who work
in the service industry in Gwangju and Jeonnam. After eliminating
incomplete and insincere responses, 241 out of 273 responses were
used for data analysis.

The results of the study are summarized as follows.

First, peer abusive supervision showed positive influence on
organizational employee silence. Second, peer abusive supervision
showed negative influence on employee service—oriented organizational
citizenship behavior. Third, the proactive personality of employees
showed a moderating effect on the relationship between peer abusive
supervision and employee organization silence. Fourth, organizational
silence showed negative influence on service—oriented organizational
citizenship behavior. Fifth, the validity of the regression of resilience in
the relationship between organizational silence and service—oriented
organizational citizenship behavior was not statistically significant but
was rejected. Sixth, the mediating effect(Partial mediation) of
organizational silence was found to be significant in the relationship
between peer abusive supervision and service—oriented organizational
citizenship behavior.

Based on these findings, we suggest the following suggestions for
protecting organizations and members from abusive supervision and for
developing effective leadership.

Recently, the sensitivity of employees and the social perspective on
abusive supervision have changed, and the problems related to abusive
supervision have become more and more likely to be known to the
inside and outside of the corporation and the cost of the organization or
the leader has increased. Therefore, active and active preventive
management should be done at the organizational level. To do this, it
will be necessary to investigate cases of abusive supervision in the
organization, to implement prevention education, and it should also

provide periodic leadership—related feedback through 360—degree

_ix_
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feedback system. In case of repeated abusive supervision, it is warned
strictly at the organization level, and firm sanctions are needed if it is
not improved.

Organizational silence, which is caused by negative leadership of the
supervisor in the human resource centered service industry, 1S an
important factor to be managed. Therefore, companies should manage to
prevent the silence of organizations by actively utilizing anonymous
bulletin board, hotline, and grievance counseling. In addition, efforts to
directly reflect the opinions of employees through the implementation of
a program that can collect employee opinions on important issues in the
organization, thereby directly showing that employees' opinions are
materially influential in the decision making of the organization need.

This study proves that proactive personality of employees can play a
role in weakening the negative effects of abusive supervision.
Therefore, it is necessary to consider the policy of selecting employees
with high proactive personality when recruiting new employees,
employees also need to implement a human resource management

system that can improve proactive personality.

Keyword : peer abusive supervision, organizational silence, resilience,
service—oriented organizational citizenship behavior,

proactive personality.
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A2 ol 24 A

A132 v)JAAA 7+ (abusive supervision)

1. 8174 #A=9] /i

vl A2 = tidt 7] A= Ashforth(1997)] & Al&El o,
A g oetety] stAY shietaat st AR AdiA, A0 YR
ettt olgh 22 vjAA HEAES i ERRICA Ak Al F
A FHES A AAsHA] BT Wk ofyet 23]8 zale] 1y A
Al PYAES THOZHE Hojgre EJE Pt oz eqlsttn A
3+ ok (Ashforth, 1997).

o] Tepper(2000) ¢ & H]AAA Fhsol et A7 EAA R X3
R, BIJIAZA Fh=e] dfal] AAA HEFE wfAle AojAeola FA AR Ao
A -njdold des ALA o R mAshE AR B A A9l dist A

1o

Q12" (Tepper, 2000) 2.2 7Hd3} o, g3 e EAS
ﬁZ}H, B¢l A A 71—5 e o
o]t} (Tepper, 2007). °]=
= T down, vlAA s BEo
(Martinko, Sokora, & Harvey, 2012). &4, 418 o] ofvyz} 714,
HHEA 0 % X = FAAolal 34 AR BE 5 7% Wil (34
v, 2009; Aasland et al., 2010), 574 7oyt Weto|a dA|How
Uehd 52 HdAdd 75 dFor B £ JquEFEY, =44, 2009;
Tepper, 2007). AA, v]JAAZ Zh= Bgolg; strfete A5FE o)Al £
S5 7K 3R qRE dabe o] Rue esld 24 AddAd s fe
golA Ao ey FFHS #X Z9] (mistreat) st k= Aotk
(Tepper, 2007).
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stH, 53] & AtE deAE BES = FYE ASA &1, U8 4= gt
U s wz2af Fatel A vl st & HIAFolal A BES HolH
(Tepper, 2000), Z¢Aolx A ol¥L Az, Fat2 dAar} T
sotal, Awo] JFHE w7t FlE EokAlte 5 A A% e
t}(Bies, 2000).

AAZRE HQAH AR Gah Reh A ¥R A9F wERe
T e FTs s7lede Feol glar, =S ung3Ae] Sl FhaiAl ALl A
olEsta Q7] witel v1Ad TES Feidets 1 #AIE AE5E kel
Atk ek A AAE nEe AAH AES @ vAAE AFS oy
olgfst A4 Aol A AA dojdH] EETH=E HelA IaiatzolA
F AEYAE F¥st(Monat, Averill, & Lazarus, 1972)

% 2-1> MQAF 35 4
A77 23420
-t As 92y AV st} st ALY
Ashforth (1997) e TEE B mHRIA s A
A Aol 3421 2] (Ashforth, 1997)
A HEFE A AojFo]a 34321 dojd.h]
Tepper (2000) AojA YPES xEHHo0F TAPsE AALY A A
oo st Batx Yol Q14 (Tepper, 2000)
F3t Aeg Jhelstaal sk H84E AY g%
Tepper (2007) oA AAke]l FAA e oist FakA Y A4
S 7122 3 FHH H7}(Tepper, 2007)
AR QYPAJA BHFS AT Hole AFAEA
Mitchell & Ambrose(2007) | F&tzgollAl 233 24 oA 37F & 247 A4
S Hol= #3 (Mitchell & Ambrose, 2007)
ol AL - 2£H(2010) Fatdds ZhelstaAt st 58S AU gRF
St - AR - wb T (2011) | ofF AFARe] B dlgloln] B s A AHE
Schat, Desmarais & 3§38 (o)A - 283, 2010; IFA - PARA -8
Kelloway (2006) ZAf, 2011; Schat, Desmarais & Kelloway,
2006)
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—_ 9 —_
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2. AAH A5 FARRE Jid

aAke] s Aolal AfAl A EY ddste] ofe] AFAES B|Est
(petty tyranny; Ashforth, 1994, 1997), ¥%¥¥3t 7314 %5 ( nonconsiderate
coercive action; Bies & Tripp, 1996), v|AIAA 2% W 3744 (nonphysical
workplace aggression; Newman & Baron, 1997), =+ 2% ¢
workplace behaviors; Robinson & Bennett, 1995) SS9 =
ool A7 o]FojA stvh. A w7kA| s Aojal Ar)AQ
sl o] FoH HdAATE FAHOE vAZA FE3 #A¥E Lo HogE
<G 2-2>8) o] AT Sk

Ankste 9714 353 (Generalized Hierarchical abuse)> Aoz A
wARD F57F Alwetes Ao =Eolv (Rospenda, 2002) °l&9 &dE

AzAY 2ade 5o FAH BBE WAL F57 AT AF ol o

[0

3l 5 A=At dske v AA FFow A FA Gdvhes A3 AlA
A, vlAAA, e, Ak Tl ek RS 7HAI A Ytk HelA] B
AAA 53 t=A A 4 9tk (Rosenstein & O'Daniel, 2005).

Hldgh Za-2 7hEsta WY A, oteF o Agto|uy s AbEske e
AzmA S

WA QAR BANA dehbAw, At Nas E7e AHow
S ke & Arks AelA Aok Y, wgd Fre 5

2 4 o e

=
AL 2oH WE e kA 7] "l ol MdES Wder & A
=

=
%
o2
L, ot = o
(0]

q
A RelA maZE Es pio] Hih maAd g
=
- =]

Abel S g @oleba dehd A4 ) AFPS o
%

i)
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oA B1AA =5 ¥tk (Aquino, Lewis, & Bradfield, 1999).
2% W wEd (workplace bullying) & W= a7t of-g & Wols)
A= AdFelA 11 =2 ofe] HorFYH FAA dvs vt A4
s, BIA A 53 o] AT T AEKH ol AASl FEo vES F
(Hoel & Cooper, 2001). stA|¥F A% o w=3
= Al oJgk AfE yEE okyE, w5, FoF B
Al WAsE = Qv 7FeAd S ¥3stal 912 (Einarsen & Raknes,
997), BA1A 7haf B ooyt FA AR JteE £k vk FelA H1A
b0 Jid e TR
A2 3 (supervisor aggression)< Q59 #HATF] F3}
= AgA AsE Tretd e AEAY dsoE HE A% 344
AL Tste] S48kl Atk (Schat et al., 2006).
A3 (supervisor undermining) & AFA gl gro A Y& 7d o
U= 544 s, odE S0 Fobrh e84 A, A
HE FASHE Ae 1o or WEjcte AEAe
(Duffy, Ganster, & Pagon, 2002). #A=xe] ¥4 3% 1}
et Al S sl dEoR FoHo] HidAd I
AAZE ow o] AT FSATELS nIAA =
A+8-#E 1t (Tepper, 2007).
H-d 2 wWlE (negative mentoring experiences) -
A Abdolu wE e dish g3t A Ay T Aldshs WMES
prﬁ% 7AW 5 2, HE Ao B dE
(Eby, Mcmanus, Simon, & Russell, 2000). WlE 2] 37} A%
A2 MERS AP Jx4 yE, WE o] AYite] e, &4

4 E3 ZH¥s @] wol WA Tepper, 2007)
E o
= R84
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<® 2-2> 133 A5 #d 89

'::‘—,-7§ S A ol=73
B3 "‘T;ql—l HRAURA =3
gof 3 P Ay | AT g
3t
e g | STV A G A qe
Z o A B A 3 pZY
(Abusive T; L__L_Ol_"_ ] ‘;Oi RN ° 7 o o X X
ision) £4 2¥e dve= Foko A4
supervision (Tepper, 2000:178)
dntslhe
AAA #AEFE | AR o7 AFA TR 93
(Generalized | 7}elA = Ao = 0 X X X
hierarchical (Rospenda, 2002)
abuse)
Meld FE | olgtAoln WMEAYA, ot How
(Petty Ao} 31S AMgshe B A} o 0 0 X
tyranny) (Ashforth, 1994, 1997)
12l o]ito] Rdst= ¥44 Y5
N58 o] AMAAZOTE FTE= HHEAHOF A
(Victimization) | ZZRATHE 7<) A4 * x ©
(Aquino, 2000:172)
AEH o] tg e o3
A% U =" | 7] 5 Ao 19 £ oy
(Workplace HogXRE RAYA FPEo ot} A 0 X 0
bullying) 1 A Z+sk ] A8 (Hoel & Cooper,
2001:4)
529 A9k #H=Hste] FatelAl FAF
344 9% | ®x Q94 Adz AdE s | | | |
(Supervisor Z}e] &
aggression) (Schat, Desmarais, et al.,2006)
=2 A %947? }jird'f’/} ‘ﬁf—%@ /‘g%, =74
X o] 7} [e) 22 \rals A
(Supervisor 1ELLL7ﬁ]4 A L A 0 0 X 0
undermining) =29 3%E (Duffy, Ganster, &
& | Pagon, 2002:332)
3%7@5, t{ﬂE%] EHJEQ]' Qﬂ]ﬂ Zl'oﬂ tl%—*gﬁ:]—% %Xé??l'
. Abziolnt g o] gt mapAQl A
(Negatlve =] x-ﬂ_TL_O,. x—“?—‘)‘]— ;]._‘:_ ﬂ]Egl Ex] o) 0 0 X
mentoring = ©= T oo W e
<periences) (Eby, Mcmanus, Simon, & Russell,
exp 2000:3)

25 @ Tepper, B. J.(2007). Abusive supervision in work organizations: Review, Synthesis,
and Research Agenda, Journal of Management 33, pp.263—264.
%) 0=t} X=olUt}, A=B@AEE ohth,

_12_

Collection @ chosun



Ay g, W

15

)
pal

of o

>
=

1

ke

3l

S
&

2

g, 7hHl

SCE
A

o Mg

in

NA

"

3|

X
K\

—_—

o] T, THHIR

X

+ 72 0 24 (Tepper, 2007), v]Ql

<

F1 2t (Aryee et al., 2007; Padilla, Hogan &

(<]

s

=

H]Q

.

s

A7k

1=

o)
pal

Kaiser, 2007; Schilling, 2009; Tepper, 2007; Tepper et al., 2006).
Tepper (2006)

ojty. 1} FH HIR

Bacle] of

ﬁo
B

o)
M
&
A

R

A

FR o,
PN
T

[e)
pal
X
=

sl Al 2 h

} (Bushman,
it} X3 Padilla, Hogan & Kaiser(2007)

44 (Tepper,

(Aryee, Chen, Sun &

=

s 2
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RYA
ar

12
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sl AHalel
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H 1 =
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Bonacci, Pedersen, Vasquez & Miller, 2005; Pedersen, Gonzales & Miller,

=57 e el o

3t tH(Tepper, 2006).
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Rebrah, 2007), A&l4 A2k$Ht(Hoobler & Brass, 2006)
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Olt
i
o

Teppers} 18 8552 oY AT5& &3l A vlIAA 3 2]
A=) AFRS, 4o w2259 25-ef Ao gk B W ol
A7 2%, HAH 2L H0|T(Tepper, 2000), ZAAVAES
(Zellars et al., 2002), A& (Tepper et al, 2001)¥ o]xo%, d&ayx
(Tepper et al., 2008. 2009)= =dut= ARES WU JAoH(EEY, We
%1, 2016). Tepper (2000, 2007) 8] A+ o]F Il H1A 4 T
Hato] frabst AFAAE AAStL Avk(el, v EH &, 2014; o)A, =84,
2013; o]F4% &, 2012; 3¢ 5, 2011).

ol mlo

4. B2 B WIAAH A5 A% AdH APAT

| thst v AZA = A7 A Wl F57F sds A=A
NAA =S W= AE(Peng et al, 2014) & A39 FP Lol X]Z,Pa}
th BAIAAR] Fh= PFEo] e A g diE A= FE APA
ol A= AE W HE HESo 23S Ft(Martinko, Harvey, Brees,
& Mackey, 2013). Harris et al.(2013)2 “o]gjsr Aaprt FoskA 2, BT
;QI%JEO] x]x#z—lo] H]o]ﬁx—l 715; 7:]640]_X]l‘—:: %Lx] ]. /‘]Z'ﬂi H] z_-]) t}%‘ﬂ

==

==

sl EAY g dor AYsA 2 Aolgtes AL AHA EXJT g
A A3 T (Harris et al.,, 2013, p. 39).
Ha7A o] Q= S A HAgAQ G st A= ey 2)Ate] st

Ae]e AtoA HEEH o7 QFHIYH (o) Adams & Riggs 2008; Harrison
& Westwood, 2009). o] Hoko] AFo| wad thE AFE AW e o
2 g stofo] thelf AlZHA e dses] = Aol "Ade A, #A ¢
ol 3ks WA= A A7|nte] By Aolal A&2Ql Wg'E e
A= AlAFstTh(Harrison & Westwood, 2009, p.204). o]t ¥k-3-2 &
3] gatell whsk JHQIS] FFat st wiE AL 2 o vk FEleelA
FH Zo® BATH(d : Pearlman & Maclan, 1995).

uebA H2e At s Rl WEk vilA A ZH (Peng et al, 2014)°]2tal
o AEAY] 5 stdfe] dish Ao RS ZAFSH] A AR o E =

o

Harris et al.(2013)<2 MHA S 2 7= H|IAZA o] A #pzxd,

KN
=

H]
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o

g go] AA2 Fostd s 9%, Z2AA Y st ¢4 7HAS 57t
, Hannah et al.(2013) % Peng et al.(2014)+= #2137 =8
A

=
SeaEy 2o A9 Asel o wAd gme 45 248

tr
ot

Zd B! ayE
AP AL, grefe]l AFHARQD i dAHERE ot AR stfdelA] ke AMEHER
T4 WS AEstrka ATt

e st 3R gEd A A& (Mitchell, Vogel, & Folger, 2015),
5 stdoe] #of 9| (Harris, Harvey, Harris & Cast, 2013) 2} ¥d4}4 o]
o AZAzAl Ao A A3 (Porath & Erez, 2009) 2} ##Ho] . #ANEA
O, olyg A= ALY BIIAZA Fhso] A4 ARl TS| AHERE of e} ghrj Q]
AARZNAE JEFS 1]X7] R (Peng et al, 2014), HIQAZ] =07

F7gol Slel 3 e e mjgo] xEeHo| H|1AZ FhEo] H]go]
=AM Fast FAE 7 vk Skarlicki & Kulik (2005)
]_ 2

2
s
=

nj

e

2
2 9 T o

k)

Sl Hhgo] #FA7E " dUolr] wiEel tE Ald=E

o] stfiell SEete =Y WHel el w71 FolE ¢ dvta Ao 1Y

g A5, A3AE TreiAke st AY, fH A ] tiE B s, dEiAE

wiv el HHoeE =9 d&¥ 4 Qlvh. Skarlicki et al.(2005, 2015) 9]
9

stole] #AA7} Al Abe] el ke g molm, Ay =2
A AeAel d# 245 Ay B2 ALEe steel o A7) Wl A

A2d vA4y A5 A3

2APT] d# AAAT] gekw PRI welsA e RS B EL
dEstn 9t 3 2A% vEds 4 sa Qed, 1 olfE Avnd
AEehs 2L oW e B, WAND F At ooldel, g7, Fn 5L
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ZHA AL Qloj& o' o] {2 A JEFoR qHsA e ol I
UAIRE, EASHA] b= Z1E ofW ikl A, e gk ofojt]o], HH
TE od 55 73 A &7 wiEolgta FA4s Qi (Frese, Teng, &
Wijinen, 1999; Lepin & Van Dyen, 1998). E3l d¥td oz HESE= A
dehx] ks Flow A ¢ ANt A&Eske A wdskA] ke A
AEMAS] Fgoe®E H7] 59 (Pinder & Harlo, 2001; Van Dyne, 2003),

& AEShE A By dsd dAE g Ak, I35
Ue s7IET £ o EseAY S #Ax A" TteAE
Van Dyne, Ang & Botero, 2003). & Wdst= Ay H&

kol ezl - FUF obd A Ed oARE AAAA sk 1
7 FolQ7be #HE Fojof sttiE Aotk (Van Dyne, Ang & Botero,

(o o

b
32
E

ZAFEF digk 2718211 Van Dyen et al.(1998)° ¢std A HEL
4 o] 23T AN AL otoldou o EE ARE 9
= U BEor AoHolAa glen, o =
dol EFAst A FSol| el oW JjActes AAlstE s EuE W
= ZAolgtal AdetAy WdstA Hel HoA He IAHABFoldta AHst
(Van Dyen et, al., 1998). H38t ZAEL 44 do] Fdata 98
ZASFORZREY A b e BHE stAY fAsH] f&l FHsH Al H+=
gzolgty g 4+ YO (Van Dyen, Ang & Botero, 2003), =34 st
Foll A= T73o] ofolro], AR, o] QlFolk =76l ol &
shAl AL ApAlo] Al e FAARQD AR tis] FHaske] A
o7 Folxojx]a tF(Morrison & Milliken, 2000).

ol et AT Ao A oA AANE Q3] ey Ao RN
B ZolE FAAR Ayt dA A F Sl AN S BosAY kA
= wAS] A8 gEAer JE sk dsolgtn AWtk (Morrison &
Milliken, 2000). #5F ofyzl =AH5E =4 #AH F&49 Bz
Uelv= Aot obd 24 ujg] oW 5 ?‘l s7lel 2lgh eAAoln g
AE dFolgty A3ttt (A E<, 2005; Pinder & Harlos, 2001).

shH AgfstA el xS FAAEe] 24 Alel dEl HAEshE d4S ‘mum

ChEE

ol
2

=

I
5]
5

o
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AEA HE Ry 2e Aot Asela 2tk (Rosen & Tesser, 1970).
AN 24 JEEALE T8 tFHoF & 7P & olfr T b 24
W ZHe AL Aol #ek FAEo] AstEo] o @ A EAIg Aol et
AHCo® olojd 4 Q= Holay wjFolgty & & Stk (Bowen & Blackmon,
2003; Noelle—Neumann, 1974). o]%# 22 APAFE vtgo= st 243
o] e <E 2-3>] Qoky it}

Creed(2003)°f oJstd, =2 & xnbo] o} X2 IHS Addsie= /d=

s

4
A5 Aagowd T 9 @

= 3
AyHA 7187k (helplessness) <718} &
o e AHKHE Ui AdEsEs U 7 V] dWEelgtMilliken &
Morrison, 2003). 53] QA oz FQast Atge] gt HAHs= 212 7)lo]
0E 24459 7 e AAlY Ak BAACRE dFS I, ol AFHY
U= 5 lom (Dutton et al., 2001), 7iQl W JF-H AEHAE YT
Atk (Beer & Eisenstat, 2000; Milliken et al., 2003).

Toll dist Tl W ARt ofyel 4o dist F/d4
= AolelE 22 JAES BEE7] g, 24 A5 dFYH

kol Ax A FAAET & 4 3tk (Boroff & Lewin, 1997).

=

s
o

™

]
4

flo A
(N

ju

3 %
A

i
o

EN
»

Q74 A
T flo]l BEAT ATl dha AL
Frese, Teng & st Aol AL A DAL 919
Wijinen(1999) Aol ZAAFO ZHE] A kAL WEFIL
Van Dyne, Ang & §457] A3 GAEHow AREFE BE (rese
Botero(2003) Teng & Wijinen, 1999; Van Dyne, Ang & Botero
2003)
— 47 -
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AN FAANE R AR w71 Edst

Pinder & Harlo(2001) A = Er] B E o mEsAY 2R QA

Van Dyne, Ang & = JhsAol o ddskE AR HAHFEe AL
Botero(2003) %

2003)

E38% A = A o] ofeolr o,

AH, o70] gFel® Bt olF JrHe
Morrison & Milliken(2000) | & Z&3FA] AL ApAlo] & Qe A A

AR ds Faste] ddstes dsoz 4

off
2
0,
o)
r

EX 1 HEel] o) Ak oh
e CE I LI e S L

oz HAEBIE(Ma<, 2005 Pinder & Harlos,

A8 (2005)
Pinder & Harlos(2001)

A AYATE POz ATH 44

9% 58S SEAH Juol weh AdH AW Wy ymow

S|
, A3 A HAEo 7 R EQEY (Van Dyne et al., 2003), o]e sk -4
2o} AA, Add JAES o] dAlY s =

M7 A8l BAEd oz gloka AdsAY

ox P Hd
o
(1
of,
rlo

A
mlo
_\7;1

Faboll tielf #oiste] o]
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ZAE3 e AR B AR Qe dAY e ISP Folda &
vk (Morrison & Milliken, 2000).

=4, Wold JES Al Eadsty Ad4] =
FHAe Bt fFAsk7] 98 ofeolrlo], g, AR F& JEACE AA
3tA] &= A E3F (Ashford & Cummings, 1983; Schlenker & Weigold,
1989) 0.7, T ¢o] E3Hsta @A) Aol A4 oA AA=E
sto] ZobE FA AR AFAEFY ANE BEsta fFAEH] flE RO R
oAE AAEHA ¥e HFEITolgtar & 4 Slth(Pinder & Harlos, 2001;
Van Dyne Ang & Botero, 2003). 53] ©] 3
W ez A 2 ZE s 2AAEeY 2SS st A EE B A
ARSl FA Al oE Qlste] AEE IAHFYysoldtn & 5 Utk(Van
Dyne et al., 2003).

AR, AxE A JAES FAYe] 22 B E UE 49 kA o]
H3at7] g BA0r Aol du Q= FH, ofoltyo], A F& %
Hog AAEA U= HEIZE(Van Dyne et al, 2003) o2&, o] EFF 2L}
o4 F7]el g BAH= JAHAsoldr & F Ao (Korsgaard,
Meglino, & Lester, 1997), Wo]7 HA&HE3 A7 fAsk F7o] ot x4
ARl E 3 o] Bl s Ao g Wil utF o2 RH olox e HFE
dFolgte= HoA ZolE F11 9t (Korsgaard et al.,, 1997; Van Dyne et
al., 2003).

oI e APATE ntFow o

o .oEgln,

1o
BN

N
et
A

A
=

BN

"
Hd
1o
Ho
ot
flo
A
=]
mla
B
v
A
=4
T
o
v

<E 2-4> THAY B A% PR {9 T2

53 HE AR E7] ARNEE

©
N

>
n
o
2

AEA7) (A1) Add A=

o
N

>,
ofr
offt
13

A7) 835 (FE %) RS

2AAG@GA) | A A%

ol 14
A& @ Van Dyne et al.(2003)

ofr
offl
o
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AAEHA] e HAEYE (Ashford &
Cummings, 1983; Schlenker & Weigold, 1989).

zAozREe BAA W] UE Felgel /2w

oA A& 7B Aol dEHor gas AAEHA ge
535 (Pinder & Harlos, 2001; Van Dyne, Ang & Botero,
2003).
B34 oY 2AHES st 2HEs =
T AR BA AR R sty WHAHE IEYE
(Van Dyne et al., 2003).
Al 24 e 24 Y g2 AR k) o] S
B33t 98 HFH02 Aalo] & Q= FH, ofor]o
A & dEAHox AAstA = I H3-E (Van Dyne
et al., 2003).

AN8) A A=

ColgFet gEHA Fold dad wane A%aE
(Korsgaard, Meglino, & Lester, 1997).

CERRD T Ao sk el g O R NE] o]oj A=
535 (Korsgaard et al.,, 1997; Van Dyne et al., 2003).

et}
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= ¢lAo] Sy 7] wFEo|t}(Van Dyne et al., 2003). o]

FEdEol Mdstea AT F44 dyso] HiHY
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= Rk ozt A ¢ @ Al
tta A 0 (Bowen & Blackmon,
2003; Milliken & Morrison, 2003; Noelle—Neumann, 1974), ®=E3F %3
AES 24 g S H& FAHLLS B8 T4 =2 74
ANANAE Hold 4 7] wFeo] XA Hdnte] AX A HHo]
Atk #4389l (Redding, 1985), T4 o] A
y&e Ar= Higleta WS dfrste] Ha & ATt
|8F3l ok (Athanassiades, 1973). 181 Z3ds x4 4
o ol x4 U Zsolu wAZE HAHIE AX &7
AEI7E Qo AFehA A ZAle gHs F
HalA "oty 4319 99 (Boroff & Lewin, 1997), vl
o7 Qlste] 449 JIle 8 tE FAYEH] BAdE 4
n A A Ak AT AHRE AASA T (Beer & Eisenstat, 2000;
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Milliken et al., 2003).

FAEE 24} AA o2 7HA FFS A=, IAHCE A =
o] Fakbd Wk oyl FAAAEY =]o] #AAHE A 2 v
A7 2P h(Vakola & Bouradas, 2005). T3t ¥3] ZF7}(Ashforth &
Anand, 2003), WY Z% 43 A A (Argyris & Schon, 1978), 4
<3 o]Z, 7lep wpgA A e WF @A (Carla, 1996) T2 AAFHC
SEA O R QAL E S AHAlStE VidES 2EHAS HAYE TAE AL T
Row, Aoy AEHAE HA HYAE LSS FFH L& =oldd wA
= Ad 9 HA5sH EJ‘:}(Morrlson & Milliken, 2000).

AH AT FJAFo] 24 Yol v or dojuta, 3 7L IA5LS
T on, A= 24 g o4 oz %79

)

g

oE T =

Fxote TE7F dPHTs SHdA Tosit webs ghore] 5 ATe
A5 @] ) AFoR ANsAY, wdstA o AR JH
d71718ts J5 oldel A S E717F FolA, § AR ol =&
Aol sl o #dE Aok & Zlolm (&AL, 2013), AR A J5& =
AZIE 5 AEe] dEel et dEbs A5 9FHSs TEee] A7
Za7k v

2. AuA AgA 22

——

RS

Katz(1964) & 249 43& A9 A% Fqwer ohet $2 90 248
Ft @5l o8 Agada Fgsgon, ol 244 BRE Fu I
U TF DA A A0 BAE 2 400 Faslhe A oolan

Bateman & Organ(1983) ¢l 2J& organizational citizenship
behaviorolﬂ‘rt At YHo] mpdE o, ZAANUHFTS FA A HAA
e oA W] e AR OR QA= AL ofyA|ut FAHOoRE B
u Z29o aid 7|es FAHsh= M=o AHH dqF'olet GOt tt

(Organ, 1988). ol23t AeJol Azt A T o] DAL 9 FF,

E
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YLl =
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PN
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—_ 23 —_

=
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af AAEIL A=A Organ(1997, p9l)
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o WEow AANUAE ot Ade FHSAh Lot 9 2 T
Qoo FAAE 2AAUNYE SH et v Fege SduA kg, Bl
AT 2ANNYES AAAADE, A4 o BF, B Y3 59 o]
£8< /A g

zANRD o] 240 Bz oloX7] gAML AF AR T B9 A9
Sl 24 Fr A3 go] 2ATHASY wgAd WS AT o
of AAA A oo} sr] Ay, : . A

d (discretionary) ¥ H]R/34 (non contractual reward)ell ¥3lA]
olo17F AZI=EATE A 9 dqF(extra—role) T ZFZE YA A ok A}
(beyond the job requirements) O & FZAA|IWIHES Aost=d QoA A
A3 #EE EAHS 9 @role) I AF(Gob) E AAL] BRIA A oA
o, LA olde] QT EE AFARE A9 Abste]| whel Witk
Holth. ESH H| R wdste] ZAAIREE L] Aol wE AT BAYo]

WA E = Zlo] ol FA] HAFAAHC] oA AlokAow B &

lo rH‘
1o,
nE o o T 12

AR
Yehs foluh ol st Aol M =AM A FAE A% A =
38 (contextual performance) @} H|2d O ZA F2AAQ1 AHF Q7140]
ofstal, AN FAAE FAARD Aol vlal RS AA Ve, A4

&S oA o]l (affective), FZ1Z <l (promotive) A= 53ttt
(Organ, 1997).

AN -EI FAR F o2 WAL A g-g (Brief & Motowidlo, 1986)
W A AR (George & Brief, 1992)0] Sl=tl, =AW v o
Al e 7kA EFetal, ZAAPYA S AT o9
W, XA A g F
%

FOAAA RS wE 5 vks WelA 2AANPES 2ozt

d

1

s

r
Y

o

E
o}
=

ZAANNYEF 32 AT F durHoR 85 E 2 Organ(1988)9] A

A olEEe] WE, FPA AT, AL AF, £9F VF, FolH PE
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A 7HA] sheAk e 2 e 7ol (Organ, 1988). ©JekF2] 3-s (altruism)
A Aol #Esto] A2 o ”ﬁoﬂ*ﬂ 54 s58 o5 A%4
ARl LA, A9 AUAE F o ZEHORE HlEAIA =49
I 71E AWEoln, ¥4 35 (conscientiousness) S 2] o] A
T HA i oo RE s Fiee AormA, AR
W AlR1Es o] Apdol A IHH Ao R Ao Ego] HiE WF
th(Organ, 1988). FE3st 3% (sportsmanship) > F2 9] 43S
Azbstal zA o] gk EEEnt
st 2Rl AZEE UXE AR 2He dEolH,
(courtesy) = AHale] SapAgolnt dlwe] 93 vh& Abgo] W&
= Aol AAsHAl arefste] BEshe AO R, oletg o] FFol A7t
AbE we delebd 394 e
ok3Al7]7] Y 2AE FHele Ao FEE 4 2tk (Organ, 1988).
o7 Fojd dF(civic virtue)> 29 FFof ¥ AAAS 7HA L
Aow Fodte FEold, olfst FoAE T = Wl HAE Z ol
A4S ol As AAd3] mdste] 279 #eEld
Van Dyne, Graham, & Dienesch(1994) & ZAAWAFTLE +F, T4, Fo
= Ao AL AE JHA I Jdow AT
% (obedience) &
Z9F ZEAAE 2

?:L% olmjsi, A ﬂ;‘”_‘li FTEA 224 T ol9e] FAbsta FEAL THAE
TAE k= A AHEG(Van Dyne, Graham, & Dienesch, 1994). =3t &
(participation) & /\}ﬂﬁ. Z+of (social  participation), #]#A]4  ] (advocacy
participation), 7154 FoIfunctional participation) & /3% o] lom, W oA
7Fs st s Foto]l 3EAL dell AdFe I A0 R Foldhs s T
Hksto] 229 gFof ARk ol el Q)= #HoE Dttt (Van Dyne, Graham,
& Dienesch, 1994).

Podsakoff & MacKenize(1997)%= ZAAIW S 5 T A2 TSt
AR olgst AL AES MEA Ao AR SHEE A7 Wua sial

on, FANIESL =23 % (helping behavior), 43+ 3% (sportsmanship),

rlo
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Al

21%/d & (organizational loyalty), %258 (organizational compliance), 7]%1¢]

T2
4 (individual initiative), &</ (civic virtue), AF7]7]¥ (self development)
o] 77HA Ao FHE 4 2t} (Podsakoff & MacKenize, 1997). =552
O AME we AlE fFHd FATE AAste As ov|sta, Fdst

e BrhuE AL AL Aol Folhe W 23 glo] FAstugt &

v A= o 1TAEE A4S Bosta 245 ol A528oz &

= 712 9v]stt}(Podsakoff & MacKenize, 1997) Ao A9 123
A F=Feta dAlske Ae deb, JiR1Y] E4E AFE TR ol
AWt o ® 7thE = e HolA 98 9 dFs ot As ulsta, A
Me 789 AA2 I8 AN JlessdHe F AT AE gEd

(Podsakoff & Mackenize, 1997).

Williams & Anderson(1991)2 ZAA WA F ] shelatde] EHFolA 1
= N Ao ® ah= i A& =AAIRBE (OCBD 3 x4 A& x4
AR5 (OCBO) & AAIkaL Qlom, 7Rl A& A5 o] 7l
Fol7kal Fof AR A9 Y or A&EHE FEaIoln =H A
A3 FS 24 Axtel] geo] &Y= g FHo|th. AR B FL ALS] A
W 2o 7|xE 7] wiitel A% % (Smith, Organ, & Near, 1983), 1%
(Konovsky & Pugh, 1994), %274 %9 (Moorman, Blakely, & Niehoff,
1998), 44 (Moorman, 1991) 2} 2 2134 we] A xel d-do] Q.

AW ] A3y Ay gigk A2 R/ & 5 Ut
ZAANNYF] dagPalor AFEA, AFRS 2AES], AT, =4
A1, A, AW FAEe, AR gus & ok A H\aE
o] AAEI qow, I F AR AFPY, 2AEY T4 22 N1
AFEHE A5 AN FY st Aol Qo Aol HESHI vt
3%, 2013; Meyer et al., 2002
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2t el 2, AFE 2d, 27 Loz A AuE 4 9k el LY
FAA Mg ocle] 3 AFEE= Hoon & Tan(2008), Li et al.(2010) 2]
F4olth. Hoon & Tan(2008)9] A+ 7i1e A4 =AAIA -5
= o

B
AR F A ARS A wEkRA e 540 F2%E AlAFEE Konovsky & Pugh
(1994) 9] AFoAFH A&=EAR ™, Moorman et al.(1998), Lambert
(2000), Coyle—Shapiro(2002) ¢ AG-olA & Ars|meaAA A el 4 e
A Aok 2o RS ATl AN Fl v A= FFe] et F5

ShiTh wok AMs]|d wEto]lE o7 HE AW JhEel 2 X124 (Moorman
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A E ZobHth(Walumbwa et al.,, 2008; Walumbwa et al.,, 2010; Wang et
al., 2005). Wang et al.(2005) 9] AFoAx= ALl AHA glu4de] A+HF]
WEHAE Tl 2AFALEY AN ES TUAS ASHoR fels)
o™, Walumbwa et al.(2010)2] A7l = KA 7|6Ee] A# A g 4ol
A4 3489 AAE AeAA AN F SEA) dFE RS HF

HTole AANFFORE st Aol gt A7E% HAAk T7ista Q=
FAJH (FGA, olFs, 2009:219), Vigoda & Golembiewski(2001)+= 3]
W A Mulae] s Aasted 2AAREdEe] Festtal Axeklar,
Podsakoff et al.(2009)-> W] EfE4] af], iﬁ"]‘ﬂ—g% | =4
AAol x4 the= A7A3dE AAE
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AR, FAE £AAUAEE 245 AEH oAE dEAAA 1

Sl Ag onletH, 2Z 0 9 wele] g

o gy Ao td TS Wk

29190l FolE WAAH o7 3R T (Van Dyne et al.,, 1994).
ZAANYFY AdEE APAT] A= ZRAAWAFY 2HS Fi AR

Os 39 27 W A g ALt Qv Jo=w, dFAES a4y

A4 ddsts A5 A 2D Au]A XL AT Ee] 2HS dFo] o

T= #Feor 31 (Borman & Motowidlo, 1993; Podsakoff & MacKenzie,

1997), 53] dF 39 AT e 2K 54 F39 24 ¢

b =
S, Aua Z)e wAne) AFAg A el Eash:

ZaReIncly
Ao ExEsE Q Arglo] Qltbal A5t (Borman & Motowidlo, 1993).
0]% e O 2 Bettencourt et al.(2001)2> AH| Ao 143 HH A=

o
g
Olr

Jote AN A QAES aEete] T4 (loyalty), AHIA
service delivery), o] (participation) 2] 37}4 ak9] 2t SHow 1A
ddiehs AdEel did Aula A AN FolHE NS AAE
(Bettencourt et al., 2001).

Organ(1997) AL Aro| A AMulA X34 ZAABFS 24 F4
&) & (loyalty OCB), 318 (participation OCB), AJH]2 A& (service delivery
OCB) 9] Al 714 stk ez #7ste] g2kt (Organ, 1997). Organ(1997)

2

m[o oH

SLoin

of el 2ARHAT & x4 9%l sl x4 tEsln A9 AE
AUl s W owk ofe} 249] onX\ g gFea el e s Ao, F
GAWE & xAT Ty, Aol FAstE AuAZ A FaH AR

At 22 s ARH o7 g AL oulsta, AMu|AAY & 1S S
A Fi Aol o dntE e sk 2g 9wtk (Organ, 1997).
Bettencourt et al.(2001) A3} A5 2HE3l= Au|A ZAAEol 28] 43

neEeld & ok BEe A

i)
2
N,
N
0
>
=)
o%
Pﬂ
O
R
ot
to
-
>~
>
ot
o
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s Al 7HA e eRlew EREd. TAT 2 2AFAAEC] AMEElA

(perceived organizational support)e] ¢lom, Az Al
[e)

o
= o
kA (service orientation), &F3# X|2o] Qi) w23} tf

o Age waet 1A S7o 240 844 Wa L A A

Atol o A w7 A eSSk} (Bettencourt et al.,, 2001).

<E 2-6> ZFANYF(0CB)FH Au|~x A2 OCB(SOCB)

799 £E onAZ Hof Fol wHake /199 Aul ALt on A AFHoE

TR AT guid. AHA Al & uA MHlA 9 FE ARE EF

5 2ANNHE H¥l2 A%H OCB
AT | Be =4 A 22
S Organ(1988); Van Dyne et al. Bettencourt et al.(2001)
= (1994); Podsakoff et al.(2000) ; Wang (2009)
% 3 (helping behavior)
33t 85 (sportsmanship)
%2 %] X (organizational loyalty) Z A% 3 E (Loyalty OCB)
T4 | 22 £-&(organizational compliance) | 3] 3% (Participation OCB)
7he12] A (individual initiative) 48] 2 A F- (Service Delivery OCB)
1A (civic virtue)
2171 702 (self development)

Az AYATE HFOR ATH 44
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5) AHIA X FF ZAARPFE] APA+

AgATeA =AAN A E a9 A T A FAJ A o] AMujAg dHH
ZAANY F Fg FFE v = FAom YEtton, Ao A oid
Y AN F F3 F(+H) 9 dFS A AEs] A 5ot
2ol W3 HAH(Wang, 2009). Eisenberger et al.(1986)2] A7-olx A4
UL 2AFAJA T 2AAREE Alo] o] wACA wihEIE A Q=
Ao 72 YElyk o™ (Eisenberger et al.,, 1986), Wang(2009) &) Ao A% AH]
2 A ZAANEF st Wi7fAFEA L] FFFo] = AowE YRt A
M7 =9l AP Y] AgH oz Ao et RS dikste] oo tf
3 BEs Tl =24 BrF A A =, Ade 229 7HA 8 =

o
oL YHEsisto 2 Ao Ailo] 7|odstA H+= Aolth(Eisenberger, Fasolo
& Davis—La Mastro, 1990).

o] 9= %o (Sun et al.,, 2007), 172
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T4 Aol w3k 9= 1990d e 1 (Crant,
1995; Parker, 1998), 71?1 9 x# 5o Az T8 JASHoz A

At (Ashford & Black, 1996; Parker, 1998; Crant, 2000; Kim, Cable, &
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Kim, 2005).

e 47 SHE F B8] 3R A4S SEHoR Bl A7) ¥7)8
FAgeEd ool A 7198 AAEE A 54z oA 9 (Crant
s70] A= Was o) ma) s

2000). 524 *373'% e Eead
q

AR

S
il O.u
o
fru
oX
1o
i,
i
o9
&
o)
=)
o)
=
o)
®
=
o)
=
—
©
©
&
N
b
X
oX,
N
o Mo
X

2003; Parker, Williams & Turner, 2006; Zhang, Wang & Shi, 2012).
o9} & AL ulgtow ZnA AAL sl sfole 732 e
i AA e s flal vl e WskrE Ao wjzkA st

AHAD ZF4) 2 &S Btk (Crant, 2000: 439). T+LE4 A4
glol AAQlEe] e AolF tEhe 71AH T4
FEAS A AR 7198 stebsta, BEE, A
= osh e W7k sk A go

& o)1, W E)ske, WMekA 7))
ste &= Aol o lthkar vk (Crant, 2000: 439). Egt

1 ks
P

[0

2 o AN ox

o]9lo] WFel tisix = thAseo] =™ A A
sot7] witel Apalo] A A AS 7HAAL vk A A
= gko] Qlt}(Seibert, Crant & Kraimer, 1999).
By A7E= Big 5 2y B4 =790 AAAS gotst=d =4
S T3 olFolA gt 179t Hough & Schneider(1996)¢] w24, =A==
o] /MEAQ AZAo] opd EIAHOT o]FojH AA =&
= MER 47 Wdse g8 B3 ert o oAl Ao
O

1 (Hough & Schneider, 1996), o]|&X Fx 2% AlZo]

- w
0 09

o
X
ol o ol [

o] Big 5 Fdo] Ads] F& EAF o]9e] 714 fgAo] qlth
7ol A A ¥t} (Bateman & Crant, 1993; Crant, 1995; Crant & Bateman,

—
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2000). T3F Crant & Bateman(2000)2 FE2% A Aol ZAZA &Aito] ois)
Big 5 A2 295 YoM HAYsEs ATt S YA Y (Crant &
_]

Bateman, 2000). Fuller & Marler(2009) 2] wEeHEA-& Big 5 A4 Q<19

I,
%
N
ki
Y
oX,
)
o,
Y
—d
ox,
K
o
Anj
o
(o
o
1o
)
X,
i
Y
rl
rlr
a
0 e
2
>,
ol
ol
;:0

al
(Fuller & Marler, 2009), H< o& A72=9 wE Z4AAZE Aol
Sl el nla] FEZ Aol Wl A3 s v aRHoR A5 AL
2 YEbwt(Marinova, Peng, Lorinkova, Van Dyne, & Chiaburu, 2015)

A9k Bateman & Crant(1993)9 A-oA FE24 A ZAo] Big 5 4
Q¥ FEAHow wy Qv ¥ g o M (Bateman & Crant, 1993), %

7o) Big 5 474 2913 Was] TRHE YA ohiskm & & vk

oL
L)

Crant(1996)+ T574 AF 74942 =& H3XE AAsta ol 4
HAstzl fal AEAQ Fse o, Thsd B
of g X & Hlvta Adwsta Qv EFF FEAd A
T4 F4de AAE H 2
z#e 7bsAo] #tH(Crant, 2000). FE4 FAYLES
Fe&3t 713 E Vv RS AdEskA g3, 250 AHAFoR Q)
ZEAA JBAE A% MELR ofoltoE AAEtL AAle sEE ZBAlstal
o HdE ALY A S whE#a -t (Seibert, Kraimer & Crant, 2001).
AYATE A Ed FE4 (proactivity) ol #HH 7IES 24 5F (Kickul &
Gundry, 2002), © 4 (Simard & Marchand, 1995), 79145 (Ashford &
Tsui, 1991) 0.2 o] ArdEo] Qi

Ao o&td F24 AAS UEYA A (Lambert, Eby, & Reeves,
2006), A=+ %2 133} (Kammeyer—Mueller & Wanberg, 2003), 728
T5% (Seibert et al.,, 2001), 54 4535 (Parker & Collins, 2010) &3}
APE = AoZ YepEth 3 24 A4S M YA (Parker, Williams,
& Turner, 2006), AFA ¥ (Crant, 1995; Thompson, 2005), A7] &%
(Parker, 1998), #¥43 (Crant, 1995; Thompson,2005), 72 2] (Seibert,
Crant & Kraimer, 1999; Van Dyne & Le Pine, 1998; Van Scotter,

i

¥
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Motowidlo & Cross, 2000), AIJArge]l A3 gt (Kammeyer—Mueller &
Wanberg, 2003), 3234l (Parker, 1998), 7I197}4 4l (Becherer & Maurer,
1999), @94 &394 (Crant & Bateman, 2000; Deluga, 1998), ®© <3
(Kirkman & Rosen, 1999)& 23t =24 Ayele] #A7F G4 oleh= At
A ESE oY AT ATEs SO WEA %, A4 A, AR EHR
FemlstAl FHor #HEEo] glgo] Bt (Seibert, Kraimer & Crant,
2001).

5 sk A ARl A A A
o7 7]ofstt} (Frese, Kring, Soose, & Zempel, 1996). $iufstd FE %<1
AAES Aoz Anlo] &3 225 At F24R1 AQls ol vl¥
AAQ ggol Fold = Q= VI E 3] wEel FEH 44y 2 ANdE
Ztell #A7F vkl ARt (Campbell, 2000; Crant, 2000).

a8y et A2 ATE2 TEE Ao Aygt e Alole] #AAY HT
o] xF5 o] Q= (Frese, Teng, & Wijnen, 1999; Parker et al., 2006) 8t
Hef|, ALY =28 Aol AT oust IS F=X], AFHST}
e}
=

-
o F24 4Ao] o3t &S YEEAe] fF AT

£
+
oX
o

|l EeEAS gekst AEHA QRldE ETsta olE FHEAUE 19
A A 2AS oulsl= 7 o 7 (Luthar, Cicchetti, & Becker, 2000; Tugade
& Fredrickson, 2004), 2AE#HARRY 3&Hst= 54, AEHS ASoA
=3t T8, A4 dANE B et P o] Ves FsE w8
, 11738}, 2011; Luthar, Cicchetti, & Becker, 2000)& ¥&3}= /Hdolt}.
Az s EEHA st FojE 54 weh Es B
54 (Garmezy, 1993; Luthar et al., 2000), 4244 54 (Wagnild & Young,
1993; Holaday & Terrell, 1994; Heinzer, 1995), #g2% 54 (5%,

4
o ol

o

ne
o>
=
~
>
Sty
2
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2011; Rutter, 1987;

o

o WA Bee B

1989) %, 1= A

Ko

=

=

et

o]%
A A EA (Wagnild & Young, 1993) 4 3Aa+&
= A
|44 3
(Heinzer,

At

Zl

Abgtel Al
] 7]& Q24 (Reivich & Shatte, 2002)°]H,

3L

ol 1 ol
ol of

<R 2-7>° 2

9

Reivich & Shatte, 2002) 0= Y F Qlt}. 3% g
/\]_Q;G —;/‘6] HAR e Ao /\LJqﬂn:] AlsE AEH A qﬁs} -
Aol 9)e T Ag - Abe A HFS thA] 2= 52 (Kanner,
JomA Aale] ox o] 2AMAY o] He AHE ¥ Eo}
F e 358 (Garmezy, 1993), 2EH AL FT7tskes A3 AE#HA
ﬂﬂ%ﬁl%ﬂ%,iiié}ﬂﬂﬁﬁZﬁ#W\ﬂ?i%?%?%ﬁ
. 2000) 012k SFEh. HAH 54 gelol haf Avin
rEUAY $AH BHE FASL AE FAANIE G4

et A,

—L/

A
A A sk
Ql 54 (Holaday & Terrell, 1994), A3 &
kAL StAl sk sEolH, tiAH Ade 7hEkA sk O—ﬂ;%% 3
1995)0lgta A ostgtt. vixuto g A A EAJo] HolE Alw Ry
| EErEAolRE ojlole £A, 7H=, AF3], 3t $] A gk Aol
AlZrell AA dojrb= W #7g (Rutter, 1987)°]2kal &L
Ao seoln do F3, AA - A Aol FFS
A A=l &
Mol AR, HZeol= Aztel Al A EEo] JAo| 1
olgtal gtk 2011).
o MyAGTE upgoR s s EEEA

oFs Tt

03
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°
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fr e ox M 2
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=
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flo

<E 2-7> 3 EEEAA Mg
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A o

Kanner (1989)

A9l Aol 2APAT oA Au

Garmezy (1993) (Garmezy, 1993)

Luthar (2000)
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Wagnild & Young | & aydE FASE eSS T A=
(1993) AN &7, F84 JZAEA (Wagnild & Young, 1993)

Holaday & Terrell | 37 dAdA st d&5S 2 HA st 89 Ev 54
(1994) (Holaday & Terrell, 1994)

AT BEORRE A HESIL A e v

Heinzer(1995) | o1 ‘498 71EaA ahe 549 2 einser, 1995)

of”olel £A, 7k, A3l £3F @49 AEd dge], F

Rutter (1987) | o1 zbo] A4 lojui 42, YA 74 Rutter, 1987)

E= AbelAl Hagh sEoly Ao 53, FAF, AAH
A7l %3&—% ?t FEI FdFo 7] LA Reivich &
Shatte, 2002)

; o

Reivich & Shatte
(2002)

o Foly AEHA fﬂﬂgoﬂ/q Ao A3 T HEoo
(3, 2011)

AR APATE WFOT ATA A4,

I HREAA Y AL AE AEre vheFshAl UEb AL Sl A3 Aol A
Wagnild & Young(1993)2> 3&Eg=de] 4845 U4, A7AlE, 59
A gAY, FAANow FHE9 3 (Wagnild & Young, 1993), Reivich &
Shatte (2003) = 7+ &A1¥, ZEEzﬂEﬂ gy, gorag, ypse 2]

g, A58 244 T 77H 8aE skt (Reivich & Shatte, 2003).
Ryan & Caltabiano(2009) = 35844 A4~ AV|aes, WA
g, A, 7 - AR A9, 488§ 57HA 24R Eete] dgteksit

(Ryan & Caltabiano, 2009).

T AfolME B EEEAY AL tE 24 (2006) AU}
A, AR, AR ow TSl (S5, 2006), ALY - #Hulol - A%
(2009) > AA4EAE, AL, A, SsdAY, AJAEAY, AxAlelA
5 , WAL, AAFeE] 8 97HA AL AR FESEIT (A,
#Hulol, 73, 2009). =3 AF(2011)2 s HEEd] FHLAE AT 2

2~

Ol

A5 gAnAEg o el AN, A7 2AsY ta) Axz 7
e Qdstn zds: PO olge 4] GHL W Bal Arw
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BAA S FASY FHA Y, 1A BAHH S BYHAdoI = A =
A, J)e] WL FE WS oA FE EAY, Bolo] A A4
o AP s HeehA serete] Al Fohd gl fRAYow
olFo itk Bokth(1 53, 2011)
X 2-8> 3 EEHA ] FAHLA
a4 AL
| AU, AZAE, EYA, A, FHA
Wagnild & Young(1993) v i o e
(Wagnild & Young, 1993)
HAEAY, FEEALY, S84, Adwald,
Reivich & Shatte (2003) INSY, A7 asyt, A28 244
(Reivich & Shatte, 2003)
| AN ES, DAEA, AU, 7S A
Ryan & Caltabiano(2009) ° Do e " -
A4 AL (Ryan & Caltabiano, 2009)
£224:(2006) AU T2, AR, ARSI (F24,2006)
Ao Hulo}, 7=k AE3AY, AgUnSs, IAY, TeIAY,
000 AARAY, ARUANM 58, B,
A, AR (159, #vel, 15, 2009)
AF3(2011) A7NZA5Y, ddBATH 5, 201D
A7 ARATE ME e E AR JA.

2) &

EEgde 237 Ave

wEy Y AT

oFFol A @A AFelN Azseltt

(Cicchetti & Garmezy, 1993; Masten, 2001; Masten & Reed, 2002). 93

Fo] =2 3o A3t olF
A~EH A Y9 (stress source) 2

A vEhs s8d A ddel =%

PSR
=
A]

-
she Jhele] hanek e

K

=
-

i=]
EERL

Foll Th-&

sHo] FoAVME HeEke Aol 2HE FAUT(elds, 2009; Masten,
2001). ol & &3l =2 98 FoAAME Auste JdolsS AYste SAS
AR k= A (invulnerable) olv} AE @ Ao 2 Avls= A3 (stress—
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ol frob7] Wl G 1LAH=

_]

A
e}

Fo] gkt (Masten & Reed, 2002).
=
-

s

°

B
=

3]

T

R

=2 ok (Wicks, 2005).

st

=

!
Sutcliffe & Vogus(2003) = 3| &5&HgA

aYu H Aol A

A

_"

resistant) ¥ 2 Ao 7 JFF
Pz

i

o 14 Ao T w7

o

BN

—_
o

—

0

)

—
fite)

ofpy

o

ofpy

—_—

Nr

ol

o

—_—

o

)

LB

3} ok (Sutcliffe & Vogus,

S

BgolA e Holeha F%

o

o

)
A

s

=3
=

Ry
o

] 514

)

G

ol

el
i
[m}

o
Dl

G

-

T

k]
pal

ko] Al g

E

7otk (Sutcliffe & Vogus, 2003).
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s

olvt
R R Rk
= At

e

oj %

e —
o

R
ﬁo
N
ofpy
JﬁNO
~NH
o
—_—

O
N

o]j_r

A 9

1

s

B

13

©
=]

o] 4

ol

i

i

-

[}

7] K

S

249 7}

[©)
- —

]

, WAs 2011),
gy o=z QA

]_
o

Q.

[e)
193t} (Bonanno, 2004;

1914 A

1

s

9

lgs

k)

Al T A

S

il

o

o]l

=
=

SERE R

o ete Axg 3]

Reivich & Shatte, 2002; Sutcliffe & Vogus, 2003; Youssef & Luthans,

2005).

o}

°

o

o
e
el
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<1

A5 Azt S0 2ARAR, AR AA AFH 2AAULER @
A% 248 5 v WAL FEshe AT F2o] gnt

2t el oe ABATE] o84 =0 Higow WLE Aol #AE
Tl <1¥ 3-1>3 go] ATRFL AAFA

FEH 9% 3|5 ety
S8l S0 o3 S M|~ x| gx
HQIAH 2R X% R ZEAUHE

<1¥ 3-1> 9728

A28 A77HEY 44

B oAF= A1 A wdlo]E(social exchange theory: SET; Blau 1964;

R

Gouldner, 1960) ¥ A H E0]& (conservation of resources: COR; Hobfoll,
1989)°] o|&4 &
APE| A ol xF U9 nIAAE F 2 2o JBAE
A

FTHoE 3t T 7N ASA ZEAMAE Xk ©]&(Blau, 1964;

)
&
o,
o
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Emerson, 1962; Thibaut & Kelly, 1959) 22, 2 U] Q@A o & A+
off Al AR A wEolEE At e Ao olEd AACA FEYe o8 Al¥

= AbEE BUbekE o234 VI2E Awstal AR, 2009). o2 Al
gholu} A s AT oA ’\}ﬂ W] & HAIQ F3|A (reciprocity)
S

ol
N o JHY 74 SEAdE 5% ATHAR AAEI Q=
FAA FHo] #
(Cropanzano & Mitchell, 2005). =& W 3 S vlfgo=z 3t 2134 w3t
= S8 WEoA= A T syt AAb-H-e wEiA (Leader—Member
Exchange: LMX)ZA HF3te] o4& dgo] ozt Fad Ax= #A{Ith
(Uhl-Bien & Maslyn, 2003). LMXo¢|&22 oagAo]=E (role—making
theory) # SETo|Z¢] EHE Fi AA-ste] 45 wshe] wel AAl-4st
579 9% @Aol o] FolA L oo we} o]l FAPE Xt UL
, AbE AR FeteE AR HEA HesA Ha ZF Fekel 9WA He 1w
Aol E4& 8g 4 vt 43t (Graen & Uhl—Bien, 1991). °l&
WEkAA A AFALE] zgpro]sgg] AATE Febrt /1A E o "“} TO]‘-/]
StkAl o] A& gropAw (A, 1997), w2 Ao FA-H#-35
sk AxdAeld, &4 5 49 A T4 1‘%7@5‘4 @T']r*ea— 7}14
E‘r(Graen & Uhl-Bien, 1991). whebA HIAA H5S 3 73
w2 Ao A=t aAE fGA AS5E e, ol %ﬁoﬂ/ﬂ H| Q17
AL AAALel oke] S AFE= =8 dAkeE Fsikghe] vl e =
2919o] #t(Rousseau, 1995).
R o] & (conservation of resources theory: COR)-2 Hobfoll(1989) ]
o A woH olZ2owx 71 7EAQ NI A 15 A AFdtT

_l
o,
)
AN
U
o
i
i
fr
£
fo
nl
rlr
>
&S
=2
o)
)
il
(i,
rlr
S
o
2N

ok

B o o d 1o
ot sl

1—'4
ol
o
D)

2 o Ho rfo

(

- ==
o

i)
off
-
r\r

A

A Qb A7 AUES BR, 44, BE, F4sen wdrkt o]
tH(Hobfoll, 1989). o}7]ellAl Apolgh 7ile] 7kA Qlvkal BHrlshs tidow
Med B4 A W 24, oyx], 181 o]5S A7) 9F w&o] = Aut

=
FRES AusH, Z 1 A7 IS AUD QAL A Qs R
A% Fael NE E, B, AYR, Ay e AABY, E

v BA, 374, olvA el E 5 vk (Hobfoll, 1989).

o
N
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CORo|Zel M= o] EMoj g5o] v Fe7t 7igo] wH=d, &4
2 | gk AvE A Ee A

= °
EA7E f2Ea o] A A&o] wHi axle] @A 4 glANk, sjelo]
A<

g ol gnc) o}
~ - A}%—z——e— 71%4 49
EA8 Axstatr] A8 A

o
b5 A9e AW AWAAY A AEE Folk 59 2AT

=

¥l (Hobfoll, 1989). CORO|EL thekst Aaex AEHAS o]ddd 5 9
2RI G s Adsoly #49 FAE #Este=dH 2HE FiL, AEUAE
fraets 84 9 2 &

= 3t FES astes fREshd, /il At 37
HlroRa JEAA EAS ojTOZ F i, AdS @A &3tk
el B 7HE Q) wiEe] 2xolg HRAEY A F88A H8d
%= At (Hobfoll, 2001).

==

Hobfoll(1989)2 £& A1s]2] #A 42 AlgEo] AgS A5 d 71
=93 7ozt gtk (Hobfoll, 1989). AF3|A A7} =56t 7Felebd 74
LE2 AAE A4S = B3l S u gE AFFoZRE O ojAS AA
v 713 (Hochschild, 1983), AAlel T80 A= AXZE Q3 AEHAE 7FA

St (Cohen & Syme, 1985; House, 1981; LaRocco, House,

Lo
& French, 1980). 18y AR A QIZF#A] HAFo] o]FojxA] ¢S W 1&59
M-S E4Ea Axle] %S FA "ok(Hobfoll, 1989). &%18] 24 F H]
Azrst = At Aed AYdE Fe AL A4S BEer] Qg diFo] =
T AL 9} WEgto g e AH|skA| kil Zgoldtk: © EESHH AL
sk Zo|th(Leiter, 1992)

ol T AHE A nFolEd AYRFE o4 Eel o 7HES AAsH
1 sk Al g

a4 -
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(Cropanzano & Mitchell, 2005 ; Schoorman, Mayer, & Davis, 2007). %3t

QA gHEo] AZe FEAE AEAEN nFEAS] wd BAZ G

w8 o=

-

KR
=
917

A=
s

780l Qo0 7 (Peng, Schaubroeck, & Li, 2014), A o] H]
gldes £ APdos AsteA e A =A7F B4 4
o, oA FFAT AEAE s ool VA1 ALs

A
2 34 5 Qe e A4 AsHe BwE 5 Yt

AhAoe AYSAL kAW, 1A e e A vient

=
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(o]
ftlo

v ]l It Al ofd AgolE ERleA wl-g- FEHAA
=7 Peng, Schaubroeck & Li, 2014).

CORo| &0l W=, Abgho] B3k F4l4], Q1A 24 AL A= o] ql7] wi+
of el &Aool Wyt AEFH AL A% T Ay A Qhgo] &y
USAE BE A E4s Hasglelr] 98 AdS BEsteds §717F 84
st ok (Hobfoll, 1989; Wright & Cropanzano, 1998; Wright & Hobfoll,
2004). AR EOIEL o] QA St AEYUATF thadt Z2 47HA G
ol HFAd el FAJ FEFES = Ade AlLbskvk(Hobfoll, 2001). FA,
MRlo]l ApAEAel st s AAT wf, A, AR AdEHo] DAY o,
AR, Aol S77F JiRle]l AW e FEE FUFETRAL 1A o,
A, 2ol gt T2 Zge BRAdE 7P A ok
3t A o® B de] HAAQ ¢S vH F e Zojr (ol F,
2012).

FAEE] mIQIAZA FrEow <l FAAES Aozt

A
Al

REY

¢

RS

(DN

FEe B
(

PN
T A

X

Kl
ot
o
2

I3

hus

8 2
o

Ay Ael EHIS AHil(Richman, Flaherty, Rospenda & Christensen,
1992), Agl A AdE ARsHA dArh(e]xl &, 2012). oA A vl
AR 2 49 A AdEs AR Wt AF AEHAYGOREA

(Harris et al., 2007) CORo|ENM = AEHAE A9 AA A Aol

%
F 9k

AGATe] dstd A R PFES BAT YA ARHAY
NEEER

= 1! (Uhi—Biensten
g A0l FARA BANN A
2 HZS5E 371 o] uitel vt
pZe

| s

O
ol
or
32
|o
a2
=
(@]
=
~
—
©
©
*
[m
oft

A FAZF PAQ HER sy
e L 2FArske] st
FA &Y oo =338 T (Aquino,

Tripp, & Bies, 2001).
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1 3999 BE U@ MA4E 45 e FPL 2HAF
ol A(+)9) G 7A Aotk

itchell, 2005; Goulder,
1960). ©=o] Zdatell 23t HIAA AT A PFow Qg upet
(Schneider, 1987), 74d&2 240 o2 AFQd A UNF TS FaA
doma FA44Q ARAs A " Aotk (o] &, 2012). AN UH -
ARA o7 2AE Q& vehdle i1 wigA s Bs SAolgbs Aol

Ao oigt AEito] H& =
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v 1A A s stelA FaAdES &4 AEgtoly A
Qe s WHow %ol IS SHAE =
ok ot A (Zellars, et al., 2002), &AL FAE fl&l BQst
HAE s nk 3k Ao|th(Suazo, 2002).

ol L oA =4 W AYPASE vFeE v FE pES A4

ﬁd
N
Ir
B
ofi
o

M T EQ9 SR 0@ HAAH S AFe $YU
¥l A zAANRT] F(-)9 dFE 1A Holuk

3. U4 =
BANA 5

kil
Heirt (o] F 4, 2016).
TolA e AR A KA 9} e 9]
%o (Halbesleben, 2006) o= 71919 W& =14
CHEYG S, 2014). QL zpale] 7Hx 2 T 249
°

=
F4 D BESE A%e] Yo AHae 4

= 3] = SEHAE RS EE A
& AdE 7 RS ARl AR AR AARE BHFE] 9% Ak
= Ad¥gsta FHe LS 7R AR me] AdF5S 9%k d=ks AEe
t}(Liu et al.,2008). CORoJ&eof 2oJ&td A9 FHole= A4 7hd 4 Qo
AEET e #do] Qe oA Fol ddete Ae Ad3 A&, 49, dd
B T5 uste AEAbd, =3t Arasit, AekESi AM, ol 58 X

=
kol Q1A A, aelar A2, AIZE = 53 2ol o
2 el ofigx] xF¥e] Att(Liorens, Schaufeli, Bakker, & Salanova, 2007).
o] FolA MAA A} oA AL thAH A (coping resources) 0.F &
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=
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THgoluh W o] Mula A3 =2 AdRdAZE debda e, Al
slEetggo]l ¥41 Ade] Uid Harst Qe e HAgFH (AP,
A73d, 2011). =3 s Eekedo] vrom x&HAe AEY AT Q3 B Al
o} 4 2

B 3 om (Ao, 2014), AN sEeEA
A8 avs oA (FT, fFHE, 2015), AFE718 24E80] ¥ =4
vEbgth (e 9], 2015).

H AFellAe IESHEAY wprlade 2dade gid A7 218
< H, 2E#HAS A 137 #A A s|EeEAY] mifadE
Mz 2EHAS 452 giAe] dAlelA 3R]l e wizfela(Li &
Yang, 2016), = T2 AT E AEG A} AA1Z FAo] HA A 3]E2e
A0 wifadE 53t (Collazzoni et al,. 2016). 3t 3] 5wk A o]
iﬂo% 5ot w4 HEE Aol 2d49dE Fdsta 3

= BHojEu (A d, 49, 2010; #A9, 2010).

Slef 2L =ool FA sk v o] 7SSt

4
A4 24 AWstn ool wlal ¥ AR AEdAAZ F Pt
=S|
-
A

MV 2AAER MulE AFY AN FH BA A JHEHA
%ﬂlﬁﬂr— B Aolh.
gHAo] 2&TF ZAIEG AH|E AT 2HANP T

( YA A7 &3td Ao,

—]n‘. jO_l, rlo

6. ALY F5° td vIFH A5 AL Mu]E A FH
ZAANNYFIHE] AN 2AFF] w7 as

SETo|&2 &5, 454 & vhe A3 dAER ofvel =439 w4 &
’d (Cropanzano & Mitchell, 2005) & #|QFgttt. H|Q1A A1 FH5& ALY F1
sta Bad % ow 7HFEE O F (Tepper, 2000) 8o Fafjzte] HiA Ea
22 Al 3ATE mAlEgelgks F71E AAAtelA A9l & 5 3leH (Cropanzano
& Mitchell, 2005 ; Schoorman, Mayer, & Davis, 2007), FFA=0] A ZA}
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=% 1FHE] ¥ AAE FAsk= AS WSkl (Peng, Schaubroeck, & Li,
o & o

L g7AQL RS A Wk Aol o g

5 HES A
2% o, Bl AHA Sk WAL FRAT FEA} BAL S
=

87 AldsAL, AR FEA weld] Al @ 9es ARA Ha,
zHo] o] RHH )¢

CORe©] & (Hobfoll, 1989) °]
= Agol 9o, A &4 o

SR T
98 o gdel AWy w Aed AEgaz

Zolegtal =, ArelA #AVE =
ZFoRdY A uE A
(Hochschild, 1983), =3t th& AFatzel ostdd Aok 159 AAE

T2 Q3 AEYAE AaAT]= 985 sttta &9t (Cohen & Syme,
1985; House, 1981; LaRocco, House, & French, 1980). 1&1} A}3| 4
AZFTAA L] HAFo] o] FAAA] g w 159 AL &AL Azl JF

S T "o Hobfoll, 1989). ZZAFel A &HAQ el Auigto=z <3|

el A Adel @ W, pa 49 A &4 2ol 93

AEE % v,

0 Qg AAle] FH T FRa]
3] Pow oA 2= A YEL Fo b= g H

W o g Ay sS st =5 T (Bies, Tipp, & Ramer, 1997; Duffy

Stk (Ashforth, 1997). ¥3 t& A7AE% T4l AALY A
= %
&

il
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stal, Fae o AR IE A7 FRI7F st Ak o9& HielA A
s e A gt =49€92 A7 (Peng et al., 2014, p. 1385) % =%

Tepper (2000) 7} 7gst nQIAZA o] dist SHE=T 16585 & sh+d
(2009) 0] ARE-SE 87He] HETdHa ARgetlon, HAEd=e W & Y v5
2 ovHre]l YAE 53 HE( 1=43%] oty oA “b=wl¢ I¥H )2 =74

st

27l sl AdskAy
N A G mHE A4le <
B st fAsh7] flal Ao rw FAESe BE ox Aot
(Van Dyne et al., 2003).

o AFoA s AR HIAA e 2 B3R 24 Ao r Qs B
AE= BHdA A3E stz 322, Van Dyne et al.(2003) 9] ZAAE
=4 =T 1670 & FolA AR A HAE Bes Agsty st og4

ZA] Aoz Ry FAY] Ao kS BHEsta fAsk7] flEl He)
v Add A5 Holzd FHE 107 @3S HHEke] gAE 53 HE

“T=AH3 oty old 5=ul$ 1dT )z SHesn.

o

~

3. MHl 2 AGH 2AAUYE

B Aol e Anja A EFA
A ddets Adso] uAH A%
A4 BAAAAE dold AdFom sk A
(Bettencourt et al., 2001). AH]A~ A3FH FAAW
al.(2001) ol 28] 2% A5 (loyalty), AHI2 #l¥ (service delivery), %]

(participation) & Al F/F9 F QRoz ERdt. TS AT AE0]
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AtEZolAl 71919 F2 olvAE A

2 4380 Fust: B O
A

] sk 7]§]e] AujAan oju] A
ot AElA Al 3 AuEs gl R
o] EA|A7IS LTl A A
o] &gk SJatiE 9l

7HAd ofolr]of Lt ﬂl b St=E Afst

=)
2
N

k=l
&

1=
(>l

SHAETE AFEs oy, AT F

5%, AMulA Ay 578, FdF 6o R FAHENY, FAE 58 HE
( “1=7-73] ofyt}” oA “b=wl¢ 14t} )= S35t

4. 754 94

2 AFeA FEH AL AbFEEo] aE°] dAl Al e FHS A4
o= WA 4 a o]tk sfQlo] Ao PSS F F U AT =
3= ZH7] o2 z}o] (Bateman & Crant, 1993)" & AFE3+9

E Ao A= Bateman¥ Crant(1993)9 17/ £z A" =24 A
AXTE Seibert & Crant(1999)7F 107 & o7 43 =3 £33 AL
s, ElAE 5d HE( “1=438 ofYt} oA “b=wg 1€t} )E FAst
Sitt.

B Ao E 3 EEEHA S Reivich® Shatte(2002) 2] ‘& Ao A A
Q3 FHo|n] o] == ALA - AA A7t gk F= sEI AJ Lo J|E
2 (Reivich & Shatte, 2002)" 2= Ao & AFE3tth 54 =& Reivich
9} Shatte(2003) 2] 3| ERHAY HLo] 77 sk9 W+ 5 YA
_]
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A3E d&9 74

<E 4-1> AEA 74 4 J&

FAMNE =gHs ([T F 5o g4
Ego] njeAad 7= I.1~8 8 Tepper (2000), =< (2009)
"oz 25 I. 1~5 Van Dyne, Ang, & Botero
ZAHE 10 (2003), &4 (2012),
Ads 5| 1L 6~10 o, 974 (2013)
AH] 2 ZAF3s I.1~5
a4
2 A 8] A4 5 m.6~10 16 Bettencourt et al.(2001)
RS ol F M.11~16
Bateman, Crant(1993)
FEA A I.9~18 10
T e Seibert, Crant(1999)
zA V.1~3
} . a
]2 Er Va6 9 Reivich & Shatte (2003)2] %
w4 oA 370 291 Alg
Ty V.7~9
g, A%,
she] ASofy
"LQ.'&]EH
A 1o~ 6 Hl,
;?—Efj] R A V. 1~10 10
o <713,
247171, A3,
(ﬁ o) —iT""O]:
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T, AgA el AT An A, BAgR
14, 2, 32 Bl AAsta 3= Adss i
s AAleke] FRE AL, AEFAR 73RS 2018 349 239U ~44 27
CARAE B 3507 viEE o, 27357 glgE o] 78%°] 3

Slord AT 2734 Zhed 24 SH, vEE AR, ddwel

o olX
T
o
£ o
~
o
O]
IE rﬂ
o
D
fr
o

1 ofN

o
ot ox T oft mo ¥ M omx mx
fz
38
K
_1

£ W

9

2@

ol
rlr
w
\]
-z

A =
dAdol 779 (32%), o1Ao]l 164 (68%) 0.7 ojAlo] werow,

]& 1829 (75.5%), 71& 5979 (24.5%) 0.2 YElRTE Ago=z
= 20t 1297 (53.5%) 2= 7bd wgkow, 30ui7F 987 (40.7%)
40th7F 1378 (5.8%), 50th7F 178 (0.4%) o1 o ZAFRAALS] Hi A5 &
30.4 4 o] T,

shel e HdEiEo] 1229 (50.6%) 0.2 71 weka, tZo] 957 (39.4%),
3FE olalrl 167 (6.6%) 0.2 YERRton, tEhdE o] 8 (3.3%) o E U
B}t

g el = At 2237 (92.5%), 71ZbAl 9 Ak ] w]AtAo] 187
(7.56%)019 e, 47|17k 1d wgko] 199 (7.9%), 1~3d w|gto] 797
(32.8%), 3~5 mwto] 4574 (18.7%), 5~10d vlwt 534 (22%), 10~15d
m)wk 359 (14.5%), 159 o]A4to] 10 (4.1%) 0% 18 BIS ®yth

A &AL S 2E-3 7)1k 1~3d u|gko] 1187 (49%) 07 7Hd =7
UElsty, 3~5 w|gko] 587 (24.1%), 1d ®|%F 367 (14.9%), 5~10W w|g
1778 (7.1%), 10~15 1|5k 778 (2.9%), 154 o]’ 58 (2.1%) w22 YEFRT].

AT AFdFo] 193 (80.1%) o2 7Fg wWeka, tigFol 354 (14.5%),

rom
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g 139 (5.4%) o2 ERRTh
AEowx wyuouge] 133W(55.2%) 0% 7 weky, AulAy 704

(29%), =& 20" (8.3%), IT/HFHEAA 118 (4.6%), 71} 218 (8.7%) 0.2

A4 Avrd 394 129 5.0%), d9dA8 A3 619 (25.3%), A+
A4 1094 (4.1%), 55X8 A4 179 (7.1%), AH- % 52 3794 (15.4%),

2 45 (18.7%), 2271424 38 (15.8%), 71e} 21 (8.7%) .7 ZA}

T = N = H &
A 193 80.1
g o2+ 35 14.5
I} 13 5.4
IT/HBEA 11 4.6
IR 70 29
HF AR 133 55.2
=% 20 8.3
7)€ 7 2.9
e A 12 5.0
PGB~ 61 25.3
ATA A 10 4.1
1L O
35 g A ] A 17 7.1
AR 9l g5 37 15.4
54 45 18.7
BEM 38 15.8
71 €} 21 8.7
=3
A9 2 77 32
o 164 68
& 182 75.5
AEAH .
A 7E 59 24.5
20§ 129 53.5
e 30§ 98 40.7
40§ 13 5.8
50§ 1 0.4
—_ 59 —_
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Suso MAME, FHUsel UE 2RA S <E5-2>9 o] Falag
O eE AR FAAYES 77.948%0191 00 6/ 20w RolATh 67
29l B ofolzl Flol 1& W A% et FAHeR ERo] g v
AAZ FE Az, A AT FH £4 glo] e WEE Folgon
AGE A= 27) §=, wWold A2 37 g=, 2434 270 %, FolAEo
1) F=o] gald] THeA @ Aow veht Asiskn ARAL AN
o] 919 G A AL RE FEe|M 0.7 PO B ATe|N AgH F2
So) diek UA eyl Qe Zlo ebwth

<E 5-2> F4€9 F5 g vdA4y A5 ,
AF# OCBel et Bt B A= 2443

X

Z4

bl

=, AHlA

Q9
HEEY | B3 .
NO oy st Aalx | AEH zZ=4 e wol 3 i
H] Q14 3 AF AL %74 AT A&
71—5;(]7_}-
1-7 0.850 0.033 -0.001 -0.063 -0.299 0.001
-4 0.849 -0.007 0.115 -0.105 -0.235 0.066
I1-3 0.848 -0.136 0.141 -0.111 0.221 0.062
1-2 0.848 -0.130 0.158 -0.102 0.151 0.048
0.942
1-6 0.842 0.049 0.005 -0.084 -0.326 0.059
1-8 0.841 -0.095 0.154 -0.047 0.257 -0.033
1-5 0.797 0.069 -0.002 —-0.044 -0.214 0.114
I1-1 0.795 -0.056 0.088 -0.089 0.146 0.021
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m-7 -0.084 0.807 -0.025 0.250 0.079 -0.137
-6 -0.110 0.798 -0.073 0.211 0.031 -0.175
m-8 -0.022 0.784 0.040 0.252 0.074 -0.105 0.86
m-10 -0.084 0.726 -0.278 0.213 0.210 0.111
m-9 0.081 0.719 -0.121 —-0.054 0.046 0.031
-9 0.102 -0.123 0.823 -0.231 -0.163 0.161
o-6 0.126 -0.098 0.809 -0.220 —-0.104 0.251 0.873
-7 0.228 -0.137 0.766 -0.053 -0.174 0.257
m-1 -0.212 0.202 -0.153 0.843 0.091 -0.075
m-2 -0.205 0.275 -0.134 0.841 0.152 -0.112 0.899
-3 —0.031 0.334 —-0.262 0.773 0.084 -0.121
m-16 -0.017 0.129 -0.212 0.151 0.825 -0.041
0.814
m-15 -0.065 0.222 -0.170 0.109 0.822 -0.111
n-1 0.101 -0.148 0.290 -0.106 -0.031 0.881
0.92
o-2 0.075 -0.076 0.321 -0.153 -0.128 0.869
olo)Al 5.788 3.366 2.479 2.465 1.995 1.836
AN & (%) 25.164 14.633 10.776 10.717 8.675 7.983
AR 25.164 39.797 50.573 61.290 69.965 77.948
H)-& (%)

ZARTFR FHHUY Frd A4 BAAY 3 2, 17 o] A AH
97 E3o] AFEEHG O AFEE 8699/, KMOZLS .875, Bartlett 784
AR G9FEL 00007 e
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5-5>°]

0.803
0.784
0.749

3T
ar

pi

st A= <

0.123
0.059
0.209
0.193
0.880
0.857
1.609
26.810
82.242
4] %

©° X
=

=
o

<
0.092
0.162
0.890
0.857
0.183
0.204
1.637
27.276
55.431

0.905
0.894
0.065
0.211
0.048
0.140
1.689
28.156
28.156

<E 5-4> 3 5agg 4
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A7F FokA oL Ol 7Whea5 AddiAle wolln($A4E, 2015).

2 guw

=0

el
BN

;OO

W

il

)

i
fite)

tH(FAE, 2015)

s

Al

B

b len, 0.50~0.60

B

Al, 0.70~0.80°]

RS

o
e

(Nunnally & Bernstein, 1994).
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_66_

Collection @ chosun



<E 5-6> A@#A 4 A9
= EAES
sz |52 banal 23 | dua | TES| A | gw | ge | ow | 3T | 28 || 25| 4y | gz | 43
o e T500 a3 |08 | A | ews T g | gw | 2R || 7 A%
717}
)2} 13t
Enol gt
H]Ql A A 2.39 [0.92 1
A5A7
243% | 297 073] 274 | 1
REEEEE S .
OB 3.25 |0.58 [-.239"|-.500 1
Zzwa 47 | 337051 .080 |-.3257| 5367 | 1
sl=egy | 354 |0.46| —.008 [-.2557| 5607 | 6167 | 1
k] 1.68 [0.47| .008 | —.110| .133" | 3117 | 155" | 1
o) 30.34|5.78 | .068 | —.018 | .248" | .101 | .197" | 268" | 1
&2 2.39 |0.66| .048 | 025 | 007 | .008 | .000 | .022 | .000 | 1
Az® | 1.76 |0.43| 022 | —.112| 263" | 051 | .156" | .148" | .629" | 084 | 1
g3 | 1.07 |0.26] 132 | —.004 | —.078 | .010 | -.098 | —.076 | .085 | .074 | 0.052 | 1
2] 2=k A} of - .
o 2.40 |1.05| .116 | —.054 | .166™ | .047 | .044 | .085 | 537" | .130" | .342" |.169 1
<5 7]17¢
2277k | 3.15 | 1.34| 062 | —.088 | .166™ | .000 | 064 | .043 | 7257 | 144" | 549" | 138" | 6717 | 1
2 9] 1.25 [0.55 | —.021 | —.040 | 2397 | .081 |.182" | 221" | .605™ | .149" | 550" | 016 | .387" | 511" | 1
=S 276 10.79| —.002 | —.010 | 050 |-.158"[-0.022| —.119| .028 |.351" | —.010| .094 | 103 | .113 | 113 | 1
A5 465 |2.19| .028 | 031 |-.279"|-.130" | -.146"|-.301"|-.314"| 083 |-.187"| .113 | —.085 |-.156"|-.263"| 263" | 1
1) " p<05b, 7 p<01, T p<001

F2) AN JE A=A, 0=92h), dEAqF(1="]&, 0=
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7Hd 1 @ T999 T20 U vdFA A5 42 FAL =ARF

o A(+)4 9&FE & Aot

M1 ATs] Slel d7-sAd 2]l Zhed ¥, A&, 18I H

= =1 - )
HAALELE] 2H71RY, 25713 SARE H O 9AA AR S AAlsk]

2= S t=4.526(F= .282, P=.000)% EAA GFF stolA JTS

]
H A= ZAew yEehwew, 3P Filo]l P=.000°14 4.5762 X
]

Hola 9laL, 374l thit R*7.1210] 1tk

FAREY] el WolHHES ti2 3.028(P=.003), 34
AE] t32 4.494(P=.000) 2 F=of that A7 HEx7L oz
&, A4 JAE Bl 4 (09 9= vA= Aoz yeh 7P TS

L= -1
gom, srel g wdlAH AZpo] weFE 2AFEFC] =
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ZAA5 WAL 9%
2y 123 259
B
TE B t o= B t Fo=
=] —.146" | 2.126" .035 | —.145"| —=2.209" | .028
AEAqH —.146 2.243 .083 —-.139 | —1.719 .087
=4 IEHH —-.004 1.743 951 .139 1.719 .087
W 2= _
T o] 241" 2.243" .026 —.037 —.b87 .5bb8
{EVAPIN-
Z‘;D‘;T;} —.005 | —.062 | .95 | —-.037 | —.441 | .66
L gl
+571%¢ —.171 | —1.545 124 —.156 | —1.466 144
=g FEe dgt
N H[JAZA .282™ | 4.526™ | .000
=T s A%
RZ = .044, R = 121"
FAH R?2 = .019, FA" R?2 = .094,
=A% FH3=1.776 FA3=20.486
F=1.776, F=4.576
P= .105 P= .000

F1) " p<.05, 7 p<.01, 7 p<.001
F2) FAASF AE(1=EA, 0=9A}), dEAR1=7]E&, 0=v]&), 1 &I (1=A+7
0=u43t) Hewe,
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2. FU99 Brel UF NAAY P= Hzo] FPAY Al
AFE 2ANNPEA Ve FF

7Hd 1 FH49Y 35 Ui vdAFA A5 A4 FHLY ARE
AFH 2AANVF T F(-)9 FFe 72 Fon.

M E AFshr] f8 AdE, A&, 183, o], &4 S
713y, EE5717bs A FH O AA IARHES AAsE o A <E 5-8>3
Fa gy

<#E 5-8 > FHHY &5 dist vjAFd3 7= o] FHLY
A A A FH ZHAAUNYF v X= G
2y 129 259
W
T B t o= B t FA=
] .057 .855 .393 .057 .881 .379
Az o)y 193" | 2.369° 019 186° 2.363° 019
=4 L8 H —.100 | —1.583 115 | —.071| -1.146 .253
L Lol 132 1.266| 207 145 1442 | 151
EESA]
Luon 104 | 1.228 221 133 1.611 109
%717t -.094 | -.870 221 | -.107| -1.030 304
=g F59 U3t
NS H QA -.253"" | —4.154™ .000
U7 as A%
R? = 1007, R? = 163"
4% R? = .077, A E R? = 137,
=A% P glek=4.357 F3e=17.259
F=4.357, F=6.460,
P=.000 P=.000

F1) " p<05, 7 p<01, 7 p001
F2) SAEFY AE Q=g 0=92p), dEAF(1=7]&, 0=7]%), ZLIJH Q=14
0=HlA74) HujHsFd.
—_ 70 —_
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Jol th=34A (multicollinearity) & A 7F 244

P A7 vepgthd 2dadvt iota

Ry

sz

o

-

3 oA

¢}

N

5=9>cf A=} STt

_71_

A
ar

A= <

39 TF(Sharma et al., 1981).

S

5 24
Collection @ chosun



<E 5-9> F9499 F54 U ndFd3d A5 A4y 22 EFH9
FA NN FE HFe 22857
i A17H A22d AR 47
He 23
B t B t B t B8 1
| —.146 | -2.126" | —.145 | —2.209" | -.040 -.629 -.040 -.629
AE]R | -146 | -1.743 | -.139 | -1.719 | -.137 -1.809 -.140 -1.878
=4 I8¥Ee | -.004 | -.061 -.037 -.587 -.029 —.485 -.026 —.450
O
h 1}o] 241 2.243" 226 2.187" .245 2.534" 261 2.718"
4% 4 Aksh
. -.005 | -.062 | -.037 | -.441 -.024 -.305 -.003 -.037
ki)
247|178 | -171 | -1.545 | —.156 | —1.446 | -.187 -1.874 -.200 | -2.020°
g5
=9 o &t
0.282 526" .307 5.252"7" 315 5.424"
o W17 4.526 5.252 5 5.424
A=A 2y
o) TEH 453 . 394 I
o o 353 | —5.807 K ~6.289
Zg8d
=9 3t
HpEx | B]Q1AF
" 194 ~142 | -2.3738"
x4 | A5 NG
ik * T2
A3
R? 044 121 232" 2517
T+ FR? .019 .094 .206 221
R? W3} .044 077 112 .018
EAZ
F W3l 1.776 20.486 33.716 5.630
F 1.776 4.576"" 8.781™ 8.586™"
P .105 .000 .000 .000

F1) " p<05, 7

: p<.01, ™ 1 p<.001

F2) FAMF) AMA=A, 0=014), AEAR (1=, 0=0]F), 148 (1=474,
0=4]4#4) Hvlwse).
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TE39 tH(Cohen & Cohen, 1983).
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4. ZARZO) AL AT ZANUNRF A FF

MW 2ARRE Qv A 2ANDGEA FOel FFE

Aot

_|>4

i)

W AFS S8 A, AT, ngFe, vol, Hagabele] 2R713),
cage B A AAT AARAS ANGden A G 5-10e]
RIS

?15

A
i)

23 1723 AR
|
T B t o= B t A=
44 .057 .855 393 —.015] -—.262 794
AEo R 193] 2.369" .019 1120 1.706 .089
- 28 —.100| -1.583 115 -.102| -1.872 .062
[e)
Ry L}o] 132 1.266 207 0.251| 2.764™ .006
2 &AL
xhe 104 1.228 221 1102 1.387 167
SR
+4717¢ -.094| -.870 385 -.178| -1.913 .057
=59
. 25 —.494| —9.04™ .000
LT
R? = .100, R? = 334",
<449 R = 077, A% R? = 314,
A= F¥3}ek=4.357 FAslgF =81.716
F=4.357, F=16.696"",
P= .000 P= .000
F1) 7 p<05, 7 p<0l, 7T pc.001

F2) BAMEY AW 1=9A, 0=elx), AEAR(1=71E, 0=0]F), 1EFB(1=377,
O=n1g7tA) Tulwsel,
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7HANVE AT A <3E 5-10>014 AlAE wkek 2Fo] ik —9.04 (P=.000)
2 3AA FoaE dtelA dFe A Ao yehst. ALY Fakol
P=.000°14 16.6969] x5 ®oli glom, 3#d e thdt R*.334% 33.4%
o A Holi unt webs 7HE Ve AEEd o 5] o A
Al A g 2HARIGEo] Wopxitk= s o n| g

A=

5. ZAART Mul 2 AFH AN VPFA BA A
guayye 25
KLY ¢ S A AR SNSRI DA sy
& zAEHNE uY RolT H¥VAYo] FLFE 2HAET

*%ﬂi AFH 2AANNY T F(-)H AV 43k Aotk

HAVE AT s A, AdEAR, 1&3d, o], AEAaee
TH7NZE, VIS BAIE AR FARA S Aldslen BAARE
<GE 5-11>0f A|Aj= o] gt

AEPS SARFI7E Anla A AP G X G| g

dAZ AEE (RS 10%0]T}.

A2RHE 2T Aus AFE 2ANNYEA s GFHS Fopr
A3 24 %] H25E Aua AgA ARG P ()0 JFE ¥

cawse AuuEgel £UN 2 39 43S FAM0E feldge
o (F= 27.902, p=.000), o]A WA na =gl HA¥e R)o] 49.1%=
o HloH 15.4% Z71stom, 5ueex

o
oL
)
X
=
[>
R

o
2
BN
X,
>

5| Ree o] 2APEN FEAEete]l 2AFEA det 24
I}

g
2y g
HE FAHCE FOsA kol HFEI Au|A A A 2AANYFI ¥
LERSR=
1 -
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<E 5-11> RS AH|A AFA QAU 572 FA A
JEAEHAF 22859
AN1EH A2RH A3RH AN4LRF
=2y
B t B t B t B t
A48 .063 .952 -.006 -.107 -.024 474 -.028 -.538
AE R .193 2.366" 120 1.699 104 1.674 104 1.673
L83 -098 | —-1.550 | —.099 -1.825 -.059 -1.219 -.061 -1.263
L}o] 127 1.222 246 2.173" 120 1.481 125 1.530
2 & Ao}
L 105 1.236 .103 1.405 .108 1.688 106 1.633
5713k
25717t -095 | —-.879 | -.180 -1.940 -.106 -1.295 -.110 -1.332
AR5 —498 | —9125™ | -390 | —7.855" | —385 | —7.585"
5] Beke] A 421 8.355 420 8.287
Z A A B %
_ 435 -.025 -.506
EgEy
R? .100 .338"™ 4917 492"
49 R? 077 .318 474 A72
R? W3} .100 .238 154 .001
F wslek 4.318 83.267 69.804 .256
F 4.318 16.903 27.902 24.750
p .000 .000 .000 .000
F1) 7 p<05, T p<.0l, 7T p<.001
F2) SAEF AE Q=g 0=, AEAF(1=7]E&, 0=7]%), &I A=A F&
0=v]4+34) grHsFY



6. T4 Fuol TS MAAN 4% 73 Auls AT
2ANNBEA] BANN 2HA=) AR

M VI : BRe U@ HIAAR AFAGR Auls A 2ANNR5H
o #AE 2445 A8 nslE Aol

714 Vie wiladE ASsH7] $1d WA Baron & Kenny(1986)2] 3
A i E e A Ald@skaL ofo tieh AT e 9131 Sobel test(1982) &
Al om, F714 % Hayes(2013)¢] PROCESS macros AbME3+4]
EdE AT, WA Baron & Kenny(1986)7F A4 & whA| o w}
gt SAA RS AN WiaadE AFs] faAdE vae
37HA S WHA AR g

A, 1A A Sewele] wdelel e Folof ahn,
A, 29 SRR EHwde fo3 AT Fojopaln
A, 3RANA ST v ARe] HA] ExAe] folv @
Fe FrA AFZRS W, 280 FouE AAYE SAAS B
Mo A7 oFsl A AV (R ) folahA skobol st (shA )
g0 7pde B e AFE] e HAAS ol gate] dod HTAAS
Zo] obz) <& 5-1259 270 FEHW W45 719

z =
7] JEFE e S E = lolth

<E 5-12> w79 =4

EEE ER

DM = al + 81X1 1L 874 @elA SHs7h el A0 f9
slokateh(g 1] Folalof gt

@Y = a2 + g2X1 2. F914 @elH BRNSTE E&5uGe] EAH O Fol

sfjofstth( g 27F B9l &loF 3tc}.)
® Y = 3 + £3X1 + | 3. FAA @A MiARFIE SH5AFe SAACT F9
8 4M sloketet(83, g47F frolsfor et

o\

) X1 53R, Y S5, M 2344 v, g 23 A
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ol Aol A A A3 A whEl v/l thE BlgA S B4 Ay=
<E 5-13>° AAH glow, b33 o,
1Al A EhEclo] wiHlS Fon|shA dS5sh=x] HAFst Ay Tl

gE BAA 4% Azo] 2AAR Folnd GBS WAL How v
(8=.282, p<.OD), A 20L& FHAZE 2974 SHuigle] T&Hmele
folmal dEateA AEE A3 Frel o nAAH 25 Az Aus
AgH zANDAF] fouF dRe WAL Zow

p<.001), F+ WA

Z
F9)ste] FLMAe] v
05

S Rlo] myfRIS Fal FEWA w A= pF AT g
T EE AFsH7] 98l Sobel H5(1982)& AAlst o™, Preacher &
Hayes (2004) o] el whel ZAEHE S o] &sto] &4 o] o] Folrt. wi7|

+ SHWS7E iAo mA = GF Wi EsTE FEHF v A=
FIFE w3 FARZ o] FA== wotA HWY AR EE ol FA Xt Wil
t} (Preacher & Hayes, 2004).

A Ay w7l a3 (4 =-.0819) = 9% (Sobel's T: Z=-3.851,
p<.001) & YErT. ek 2AES 5o g v A A s A 7o
AMul A A g AR F w2 = FFe FF wletE AeE =7

Atk

_79_
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<E 5-13> Y99 SR g@ HAAH 5 A4 Auls AR
zANNREHS] BANN 2AA= A&

A1 A 2A A 3HA
Sad o azns | = 9E AdAAA | ¥24 gE Ay
2y 7= —>‘ﬁ:<_7—<‘. A5 ) A& AEE AT As—2HHEE
OCB —->AH| A X33 OCB
B B B B B B
A4 2.112 3.220 3.988
g —.228 —.145" .070 .057 -.013 -.010
AEAR —.236 -.139 251 .186" 165 122
T8 —-.103 -.037 -.156 -.071 -.193 -.087
L}o] .029 226 .015 145 .025 .249™
2] &AL . B ;
252 -.026 .037 .073 .133 .064 116
+&7)3F —-.085 —.156 —.046 -.107 -.077 -.179
TR O
LIRS 226 2827 -.161"" -.253™ -.078" -.123"
s A%
ZAAE -.363™ —.459™
R? 121 163 .348"
FAE R? .094 .137 .325
F 4.576™ 6.460™ 15.452™
P .000 .000 .000
F1) 7 p<05, T p<01, 7T p<.001
F2) SAASFY AR Q=g 0=}, dEAF-(1=71E, 0=¥1]&), 1&JHA=A+4,
0=u]7g+2) EiU]‘:ﬁ?%‘.

Wl aEdE AEste W O % Baron & Kenny (1986) 2 34 3 AEA
7 Sobel(1982) 9] Sobel Test7} th9] AT &&=t 18 17|

aysE A

) =
FAEE A7

o=
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F7HdE Z17befof o r Qe SAA 2 E WE JteAo] wokte ¢
27} 9Tt Hayes(2013)*‘: Baron & Kenny?] mi7Q& 8] Aol thsf
ARG =d sHHFL FE5HEST Atole] wiZiWSg7F 2717F EAsk=,
gt W wMijEds A (+)9] aY4E HAL g2 3 g vyl
F (29 adE AYU™ M= AAiHe] FE5MF] Ut S aa=
foEtA oS S ArkE Aojtd(Hayes, 2013). =3k wi/H & 7 62

o

e A58 Y8l AFE38F= Sobel Test: B E+3 3 AATY w2 £*%
Byt AAEEA S 7Pty gorEg TEAL Asto] S F Urt=
gAS 7R 1 Yot (Preacher & Haves, 2004).

>

Hayes(2013)+ RAEHZS AMES wias, =453 #4s 9l
PROCESS macroE 7l#3131 2™ PROCESS macro® wiZl&¥ #H537g oA
AbEehe RAEHE Y ME v 71 # 5,0000H A% A1E = 10,0000]
ok AT A0 s WgeE dYstd sk Hel A3E HojF7]e Baron &
Kenny (1986), Sobel Test®} o] W wgo] FQ gl o] o

ol # AT E 2AIAFY wiANaEHRE YTt A FrHH o=
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