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ABSTRACT

Model Construction Concerning Duty Expectation
related to the Desire of Work Circumstance

Improvement

Yang, Chang-In
Advisor : Prof. Song, Chae-Hun Ph. D.
Department of Physical Education,

Graduate School of Chosun University

This paper presents a duty model in the expectation aspect concerning
the duties through the analysis of subjective view that the persons have,
that is, the desire over work circumstance improvement, the persons who
engage in golf course as caddies in the present or who experienced in
working at golf course as caddies in the past. So, this paper leaded to the
conclusion as follows by using Q-Method.

First, this paper analyzed the types of duty expectation model
construction related to the desire of work circumstance improvement
through subjective view that golf course caddies have. As a result, they
were analyzed in three types in a large measure. Typel was analyzed in
‘Work circumstance change pursuit in the aspect of protection and support
of caddies’, Typell ‘In work circumstance change pursuit in the aspect of
autonomy and system supplementation about caddy’s duty’, and typelll ‘In

duty change pursuit in the aspect of caddy duty goods supply and
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institution reinforcement’.

Second, this paper analyzed the difference among respective types. The
representative statement among typel and typellis the item ‘Work
circumstance change pursuit in the aspect of protection and support of
caddies’, affirmative, and the item, ‘Duty change pursuit in the aspect of
caddy goods supply and institution reinforcement’, negative. As for type I
and typelll, the item ‘Caddy grade system importation depending on
customer selection and duty career and caddy fee application by different
grade’ affirmative, the item ‘Real-time supply of duty consumables and
periodical change’, negative and as for type II and typelll, the item
‘Support the dispatch to the seminar held in our country and in the foreign
country’, affirmative, and the item, 'The use of designated holiday is
restricted, so periodical holiday system has to be imported for off-season in
the winter’, negative.

Third, this paper analyzed the correspondent items among respective
types. The statements agreed affirmatively were ‘Caddies have to hold the
priority in two round when they want it, rather than two round operated in
turn’, “The goods related to cleanness have to be distributed after cleaning
every day, ‘Prepare pieces of equipment such as washing machine, dryer
and select cleaning business’, ‘Secure holiday and off day’, and ‘Eliminate
irregular income by paying endowments’. The statements agreed negatively
were ‘Share information among caddies by partnership with other golf
course , offer the chance to change jobs and communicate each other’,
‘Prepare the chance to communicate among caddies and staffs periodically’,
‘Eliminate the discrimination from the staff such as restriction of movement
line after going to work and restriction of going in and going out of the
office operated by club house except waiting room’, ‘Establish facilities
related to child care for working mom caddies’, and ‘Prepare shuttle

vehicles for going to and going out of work and expand time slot’.
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In sum, it is necessary to protect and support caddies, compliment
autonomous work and system, support duty goods, and reinforce
institutions. Especially, it is necessary to pay attention to protecting and
supporting caddies, complimenting autonomous work and system,
distributing duty goods, and reinforcing institutions. Especially, it is
necessary to offer priority in—turn system to caddies, distribute goods after
cleaning everyday, import washing machines and dryers, select cleaning
business in order to enhance duty effectiveness. In addition it is necessary
to reinforce duty motives through securing the system of holiday and off

day.
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QUL AT FHOR AT ALH PR vy R Ard Fo| 2RHY
N/ (Diff.=1.733)' 3 ‘Q08. FAA (K, &

B, A4 5) A9 AADiE=21079) Edo] gEAez B

18 AL IS MY A AYsTE 3By 2

Items Greater Than All Others Z-Score A. or N. Z  Diff.
QO01. 7t FFo= A% XHHQ d4F g 2 i
1.910 177 1.733
3 o =584 A
Q27. /Y AF 9 HEIrAF Hastel AEAd 2A 634 -1.058 1.692
Q13. 1A A8, <% A8 5o uE Iy A =Y
730 -.921 1.651
9 Yy 25 48
Items Less Than All Others Z-Score A. or N. Z Diff.
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— O
|
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5, 03, AAF 5) A4 i
(* A. or N. Z : Average Or Nearest Z / * Differences = + 1.0 ©]*})
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(* A. or N. Z : Average Or Nearest Z / * Differences = + 1.0 ©]*})

Collection @ chosun



(3) AMmMF3

o)
il

o

17} =210 o)

7} =

A

o

of

21>A M

Ay A
it

ez FAHNH. <

1o A A

[e)
32
1

SR E S

9,

W

1A FAAA

e

)A

ﬁo
o
M

o}
Lo

file)

,ﬂl

=K

o

il

Godl

J_AO
B
-
oy

o)
B
_ZTI

)

—_
file)

N
o

s AL, =l -9 Al

=4

e
go] 7

ol
=

A =9

S|
ZS|

L WA A 2

[e]
2
fins

g w2 A
Jepske,

T3 (= 1.00 ©17)

22

Z-score

sl 7
<y

—_

2.16

N

T

yo

, Al

=

L
T

e 5 2ol A A

Q05

1.97

AR FrE ARGl Aeko] woermw oF AL BT Al

Q10

1.54

o Age A7 2 4/NA 0

rJ

1.24

1.06

Q14

o

oom A% AY HEE 9
A, &, TV, b9

A

3 e

1.00

Q08

-1.21

&

s

d

T Aoz

M Aol 4] B A ge] 7h

Q04

-1.65

-9 Ay g A9

Q23 =4

-2.36

Ae SHA w9 2 AGs A5 =g

o g

Collection @ chosun



T <E 22>F ANFES 7 & Adslse dAsiolth olg A¥u
|, Q07 2 ARFMR, SdR, st 5o A& Ay % AZU]A uA
(Diff.=2.243)' ¢} ‘Q13. 7 A& <5 49 59 & Ay 54 = 2 A
O3 x5 A& Diff.=-2981)'9] £ao] gxdoe=z #2453t}

% 22 AMFEES 71 & AdgsFe 35 24
3 I Item Descriptions
Items Greater Than All Others Z-Score A. or N. Z Diff.
Q07. &5 ARFMX &g g 5)o &3 X F
1.535 =708 2.243
9@ 714 A
Q10. AAHE F7F AFgoll Aol Wor g oF AL
1.967 -.041 2.008
H| 57 AlE&s B3l AA- FrHAE =49
QO05. HFA AdoA] AdE ZHE A% 5 AY
2.160 325 1.835
AR
Q21. 441, &4 F7F 59 H&S AFo= 5AFY
719 -.508 1.226
73}
Items Less Than All Others Z-Score A. or N. Z Diff.
Q22. AL 2ol A ATl M-S gk et nkA -.925 390 -1.314
Q23. = - 9 Au} gA =Y -1.647 132 -1.779
Q13 1A A8, <7 A8 59 o Y T34 =
-2.358 623 -2.981
2 Iy 25 4§
( A. or N. Z : Average Or Nearest Z / * Differences = = 1.0 o|4})
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2. 7t 5 9] AolH B

1%

DAL, O7% 3 20

<H 23>0 AE= AT FEY Y R

S AMGH AT 27 A& D AA ne SU] AR N
o FeiF P AelE wel aglelr)

F 23 AT ADFE 7o 2ol 4

Z-SCORES
ITEM DESCRIPTIONS - - Diff.

§91  fdn
QOL. 7H] HFoz Qg A&HAA dF Hg 3 e &

1.910 -.885 2.795
o] =584 AA
Q27. A AR ¢ I FHaskeh A& 2A 634 -1.562 2195
Q04. vlZgdqtZol A 40 By AL&o] 7pess AFe= g -413 -1.932 1.519
Q10. AAE F7F AFgol Alefe] Horma ofF 7Ll 4

614 -.696 1.310
7] AlEE S8l AAAYA FHAE 29
Q2. NAFFAZL F, AR T A7) 25 AA =9 -1.121 226 —-1.347
Q26. 71sAF A1 A 2 g -.533 878 -1.411
Q24. ¥15=7] ATl &8 Wb A -38 1233 -1619
Q29. vix=H FA AEH JFANA ANA =9 =762 1.129 -1.891
QO8. FAAHM, «d, TV, A4 &) 2 d7]d(&=, o

=767 1.677 -2.445
I, 2L 5) A A
Q23. =W - 9 A 234a =AY -1.205 1469  -2.674

* Differences = + 1.0 o]A+
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2) AT, MF3 3t =]

<E 2>ANE ALFB A BE 2 A9 S99 Jrag wa
s AMAF ] AT 2F $F A9 2 A 28 Swe 2w R 3
o) 315 P4 Aol E mel gelelth
E 24 AL AP AMFY grel Aol 84
Z-SCORES
ITEM DESCRIPTIONS - - Diff.
#¥1_ fygm
QI3. w7 Ae, 23 A o) npE Ay S =9 %
730 -2.358  3.088
Aels) A5 A
QI erdAta 2 mAze] BACl B3t A A @ W
1.483 017 1.466
%3
Q2. $5% 71T w2 Auls gge g8 A4 AT A
.550 =717 1.267
= g
Q27. AT AR o HIHE Haskeh Aed B 634 -.535 1.189
QO03. A714 o= AAr e us A -2.018 -7767 -1.252
QO5. EE]|3ZA AdeA AdE ZHE e 5 Ad st .864 2160  -1.296
Q0. A4E F7h Agol Aotel Bonm ofF, Age v
614 1967 -1.353
N AEE B AAA FHIE B9
Q2. AZFFAAL & A"hH Fa3 F7] 25 AA =4 -1.121 419 -1.540
QO8. FAAEHH, &3k, TV, AE &) 2 74 (EE,
-.767 1.001  -1.769
I, AL 5) AL A
Q21. 2, &4 F7F 59 W&E Avor HAdH s} -1.064 719 -1.782
QO7. &% ARFMX, &=, 39 5)o d&s A7 o
-.288 1535  -1.823

4714 aA

* Differences = + 1.0 o]A+
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ITEM DE IPTI - - Diff.
SCRIPTIONS S9m Sam i

Q23. = - 9 Au 34 A9 1469 -1647 3.116
QI3. A My 2% AY 2o w2 Ay SF4 =Y 2

516 2358  2.874
Ay 25 A&
Q29. vh2E FA AeH ARAN AA =9 1129  -979 2108
Q22. 3|} Aol ATield ARG 95 Wk upd 636 -92% 1611
Q26. 71%AF Al A 2 Bz 878 -550  1.428
Q24. 5] 7] g et wa 1233 -174  1.407
QO1. 7t F=Zo = Qg XA AF kW AR B

-885 1239 2124
o 7E4 AN
Q05. BalF A 2ol r AdW 2R Au = 29 7 -215 2160 -2.374
QO7. &% 2REMS £un, §9 S)o 983 AF 2

-1.127 1535 2662
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Q10. AAF F7F Algo] Aol Womz oE AL B4

-696 1967 -2.663
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