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Abstract

A Study on Viewers™ Subjective Attitude Type and Co-orientation
on Locality of Local Broadcasting

Chai, Young Jun
Advisor : Prof. Kim, Bong Chol
Department of Journalism & Mass Communication

Graduate School of Chosun University.

The study examines local TV viewers’ subjective attitude type and co-orientation on locality of
local broadcasting. Formal discussion on Locality of broadcasting is going back to the 1990s. In 1995,
local commercial broadcasting and cable TV stations were established in the regions throughout the
country. But, most of the locality study had been normative since 1995. That is why the study
attempts to examine the meaning of locality from the perspectives of local viewers, as well as
perceptual differences on locality between local TV viewers and broadcasters. The study would attempt
to find out the values and directions of locality of the local broadcasting. In specific, the main research
questions(RQ) of the study are as follows.

RQIL: What are the local viewers’ subjective attitude type on locality of the local broadcasting?

RQ2: What are the natures of the local viewers’ subjective attitude type on locality of the local

broadcasting?

RQ3: What are the similarities and differences among the local viewers’ subjective attitude type

on locality of the local broadcasting?

RQ4: How does ‘agreement” on the locality of the local broadcasting between the local viewers

and broadcasters show up?

RQ5: How does ‘congruence” on the locality of the local broadcasting between the local viewers

and broadcasters show up?

RQ6: How does ‘accuracy” on the locality of the local broadcasting between the local viewers and

- viii -
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broadcasters show up?

The study has applied Q-Methodology to empirically test RQl, RQ2, and RQ3. The study also
empirically tested the co-orientation model for RQ4, RQb5, and RQ6.

First of all, 42 Q samples have been selected and then 44 P samples have been analyzed to
examine the subjective attitude types of local viewers on local broadcasting. Analysis results provided
five subjective attitude types. There were 14 people in the first type, 5 in the second type, 7 in the
third type, 9 in the fourth type, and 9 in the fifth type. but there were few demographic differences
on the characteristics of the type. Therefore, there have been found little correlations between the
demographic of the viewers and the subjective attitude structure. The findings suggested that type 1
and type 4 correlation is the highest, and the correlation between type 2 and type 3 is the lowest.

The first type(typel) ‘geographical differentiation orientation’ , emphasizes locality which is
based on traditional geographical and spatial characteristics such as the pursuit of universal regionalism,
and strengthening community-wide criticism programs. The second type(type2),  ‘sociocultural
orientation” , emphasizes social and cultural regionalism such as the establishment of local community
identity and the development of local culture. The third type(type3), ‘social community orientation” ,
focuses on local community standpoint among the neighboring community such as a joint venture
between adjacent towns and their delivery of regional information. The fourth type(typed), ‘social
critidsm-surveillance orientation” , emphasizes the capability to strengthen the local community which
is based on the identity of local governments and their residents, incuding community access and
surveillance  functions, and monitoring of local government. The fifth  typeltypeb),

‘multiculture-minority orientation’ , focuses on deep understanding of minority and multi-social class,
such as developing a multi-cultural content on the part of local broadcasting.

There have been found some differences among the subjective attitude types. There were big
differences in the internal operations of the broadcasters between the first type and the second type,
such as the recruitment of talented person and separation of their ownership and management. The
first type and the third type showed a big difference in strengthening critical community programs and
news reporting of significant local issues. The first type and the fourth type showed a huge difference

in the statement that local news should report not only events reflecting the region’s universal and

_iX_
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special issues but also events happening in the local government and beats. The first type and the
fifth type showed another difference in that local broadcasting should be programmed independently,
lowering dependence on the national broadcasting. There were big differences between the second
type and the third type both in the surveillance functions of local governments and promotion and
development of local culture; the second type and the fourth type in both separation of their
ownership and management and development of local culture; and the second type and the fifth type
in both local residents” rights and interests and production of program contents representing a
multi-cultural community.

In addition, The third type and the fourth type showed a big difference in the statement that
local broadcasting should report news stories about people outside their area and have criticism and
monitoring functions of local government affairs. There were differences between the third type and
the fifth type both in strengthening critical/monitoring community programs and news reporting of
significant local issues; and the fourth type and the fifth type in both surveillance functions of local
media and strengthening broadcasting program planning and local media writers’  training.

Regardess of the subjective attitude type, the p-samples agreed with 16 statements. However,
based on Z= +1, eight statements seemed to be found common characteristics between all types in
the implementation of locality in the local broadcasting. The 8 statements commonly required in the
local broadcasting are as follows: communication with local viewers; representation of local residents’
interests; helping common prosperity in the adjacent area; representation of the local community
interests; representation of the minority interests; programming local contents; local community opinion
formation; and local community solidarity.

Co-orientation analysis also has been administered in order to find out the perceptions of local
viewers and local broadcasters on locality in the local broadcasting, as well as their level of
understandings toward each other. Online questionnaires were completed by 120 local viewers and 120
local broadcasters. Questionnaires items consisted of commonly agreed 16 items among all the types of
respondents, which is based on Q-methodology.

As a result of co-orientation analysis of ‘agreement’ between local viewers and local

broadcasters, there were significant perceptual differences in 7 items and not found significant
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perceptual differences in 9 items. No significantly perceptual difference items are as follows:
representation of local viewers’ interests; delivery of local community-related information; delivery of
news report about local community people and event; representation of local community lives;
interactive communication among local community members; airing of local residents produced contents;
cooperation among regional innovation groups; expansion of local community social capitals; and
common prosperity between neighboring community. Local viewers’ perception have been found to be
higher than local broadcasters in the 7 significantly perceptual difference items. It suggests that the
local viewer’s needs for locality seems far greater than local broadcaster’ s needs.

As a result of co-orientation analysis of ‘congruencel’ on the part of local viewers, only 4
items have not been found significantly incongruent between the two groups among all the 16 items.
That is, local viewers perceive that local broadcasters might have themselves similar perceptions on
locality of local broadcasting. However, ‘agreement’ comparison suggested significant perceptual
differences between the two groups. Similar perception items on the part of local viewers are as
follows: delivery of news report about local community people and event; representation of local
community lives; cooperation among regional innovation groups; and common prosperity between
neighboring community.

As a result of co-orientation analysis of ‘congruence?’ on the part of local broadcasters, only 4
items have been found significantly congruent between the two groups among al the 16 items.
Compared with local viewers, local broadcasters seemed to have a better perception on locality in the
local broadcasting.

As a result of co-orientation analysis of ‘accuracyl’ , local broadcasters were found to read
accurately perceptions of local viewers except 1 items—public opinion formation of local community. As
a result of co-orientation analysis of ‘accuracy2’ , however, local viewers could not seem to read

accurately perceptions of local broadcasters.

Keywords: Local Broadcasting, Locality, Local Television Viewer, Local Broadcasters, Subjective

Attitude Types, Q-Methodology, Co-Orientation

_Xi_

Collection @ chosun



Ald A &

AlAd ZAAZ & A5 a4
L EAA7]

B ol Ao F4) olfolrl, AR 1wl Ao B3 Zloltk Seiuteks 19953

Bl BAR AU Aol FASIAT, AGYEE0] A AGHS At FHSL YAl

O ofRo] B4 @S 4 §itk 53 APFIA Frah ZTRIRL AR PEUASS AAIS]

ARG Fr2ot ZRage] A A4S P YA, 22T A APAEe] Frat Zade o
[¢) =

= A=) Al izt AR

Sof 79 BEAAS WO AHAET BE AL 2ol AA Flol] Bt QlaAle] B 4
olsle] AEE WA Wk ol Foh APye] AH TES AT F Y TAH WA

BAsA ok
Sl 2003de] =FH R BT oF Fyhel FHWHL ARAS} FAF A

87 ol P4 15U S FUOR olFold 0¥ 7} L § ol A
A o o), FEs o] AR 38 A WSk ke TSl ARe deteleR A
A7) Sl oleid Fh BB AGEUR FAL NI AR BT FA FRAHE A%
g Rz BuEt PA 357 ZHGUA U TEA 4% FHeY S AL of w2y,
‘B AT 51000 FATA Fol T=A Bk Aje] BE 42 HgHo] glom, 4} B
LA S o Fte DE WHS AT AAEAS} FPBRo] TPEo] ek o] Al me

Sefeks oF) B FU WFAU o] FAso] gk oled TU PFH AYL A
22 74, A3, £3 Aol 2A o)Fold gk B2 Ao} AASE HHOR ojolA ST, of

23 AAEE e 54 AYelt BTHo| FE ATgda, 2009). 19959 6ol A1) =

_1_

Collection @ chosun



FA A7} oA SRS APAHAGE AREGAT, oFE Seldeel AR o
2 ZHolA Ve Aol Ao BUSE AUFNTC ANA B Felg FAAA A=FA

o] o] WIFFo)E ARk Aotk Collins, 1980). weki] AY EAsk= AGFHES] oWz

A|S 83 Aol 4Eslr] fleirs APAAA RS ddo] FospARE ol ZAIRA A
AGPES 2GS BT AEdE EAEs TEe] AY

S oLl 71qo=H A

12 N op

rleI 2 1o

s 9

L fo h

oxl Fﬂ H-I £

R o>

2 o =

o

N, Ho

2wz ol

o > o

NN o

g Sul

A gm o

AN
o 2

5

L)

2

£ 5

g H

DD

g3

"=

oL, N

O—g’ i}é

NN

] XN

%0

rlr

ol

19

a2

rO

12

off

il

ofN

=2

>

ol
o
9
)
of
2
s
rir
o
Y
i
A8
tio
M
B
>
A
rir
18
ok
n= 0
ol
ko
o
v
f1
o
BN
ol
jus)
R=
32
i
e
i
¢
<
2
o

12 482 #o

ne _14% 19 2
X
tio
o
S
Rnd
I
®

. ok
of
O
>
18
Lo
o
2
Sl
2l
o
24
Lo
-
d

Syl B Grks LA, AqPE2 19909 APPAAA RS Ao oA 2+ A
ol WIFEEo] BN BAZ o2 ARHITA & 4 . S8 APAAATE 24502 A
A7) A= AFof] W=ol EAls I Ty JA Al SAYR eSS MBC 52
KBSO| A AQARE A= FEjSIT el 1990 ool Aol SARL EAEL AGS
ofgi7] Btz A4S EalA A&l aAleia 2l EAKey=)2l A g74e] 440 ¥ 2t 1
Hut 19150 Sl M= AGAAAZE ARERA A qge] Baidst T840 gt A%
<l o] SHEUT, 1 Ax 19950 FAKKNN), ti=HTBO), 35+KBO), BB 14 A9 7%
o], 1997'dell ThA] &4HUBC), HFITV), JXOBS), HFCIB)N 22k A "ligo] Y Qlch 12jx
2001l ZAGD, AFUBS)l 32k A ARl A=A 2AZR] A qge] A7t =2 oA =
A

A Seluehe] A APEEL Qlzle)] OBSE A9tk 25 KBS, MBC, SBS 5 3t W/ES] A9
A&E0] Atk oF 3u} YES Il &3 AQFEAEL &, 8L, WA 52 Felel wetM 2
A=, AG=, 7P AR o] "tk w2 KBSe Ad=rel1, A9 MBC= AlgAL #IA
ofw, 974} AH WE2 SBSok 7= AlAE FAskar AT, 2006). AH peluet A

=2 A FH B2 SARES AU 3l fEuElA Aol Bl © AL AR

9}

Collection @ chosun



o o} A3|Z g SJelMelr|Eihs BAA ddst Bl sy mieeldt 1 Ast 92
uete] A A7 A2 E8 A=t ARl o|2717kA] Ae] 8 e AR 98
lﬁ'—%ol HiAIE L, oAl BRI oldlERI7E I ARE ARl HATHA S, 2006). whekA A

S8k A9HR A, AGEA| ] B A9ES Al T, AgoE 24 5 AGT
3ol HF 539 X] g ARCITRL 19932 AK AR FAIRE AR 7ol 23

bota)
flo

L

ofy IR
(o]

i 2
EE

PeA me;
Aeolehe Ade me] 27] MFe] AP7Iel Won Stuart M3 Z(G. D. H Cde)o]

713, RIFFIE S3N717] fsl e ZAelA frefidiNapoli, 2000). =,
A98E AGFEY B2 Fole} 1 T2 Fol UFTY el 7ofsh] s ==t =
o o

= 0
S otk AABES =8 W) AF A9 o] SAER AL wl Aol Ay T 4

g} FAR] A Fhs] AY *}ﬂ«l 5% Pﬁ%’} ol
YT A3 NS Adh AT A9 AR GAEA el = Z]efsfof shal, A HAk
3lo] ZAEANE 71ofsfof dtt 3k AHTEL e I AR W= T]ofsoF gtk 1
At A9l SAolel A9 TS AA2FHA o] FoARI= Aol ol Ao} AHA T
e AYES 7o 3 gt Z2IES vheo] Ui, wHo] AReIA JEskE dEE 24
7l s T AddE < AckNewton, 2004)

FEuel Bl AGde] B4 s =057 ARt A2 19951 AARA =T} DA HHEA
FE & & Qlrk 199090 o] %= A AAZCE A, gtAl, Wgs), AAAA L vigte] AA
A=A AZIS Al stk AR DA R sdjelli e A9e] 4 8 £8F S4e §% A
g A Z7I7F aEEAL Itk 1980 ) FHHEEE FAARIS RIGEE AR Tk R
A7) 5ol =7h 7ol ko' WgE S WAl Aok rito] £3) Akl tisiM s A
ol ok AH FAZE obd ALdH ] o7k A TAR HBITHO|ZE, 2014),

ol2fgk I LollAf 19950 12} A RIFHEE0] 7H5#<>bﬂ AolE TV7F SAdstaMyH A4
ol Tk =27h 243k Zloltk &8 AMARAET BAde SR AeEY] AR 1980d
o FHHEE] WEe] A 940l tiR Balo] U] ARRIAIRE ol FA ARSI R EXlE ]
T3k Ade] gESt dAIE fRAE SR ARAlE 2ol HERTAEAY - 48], 2015

Collection @ chosun



b 19801t S o doll= W] YoM A9 F2 NS} ARG SAIHA STl
2004

012). A7¢8Q009 % -elyetollA

4,
3557 o= 2000 Ol—"F— diiF ez Sofd Zlos vehfal It (HAY - FAlE), 2015). A
of A A77F 0000 °)F- ArhH oz Sod 212 vHo] UL Aol HskE L A

20
aAR o teoluy] AR AL 20004 o))

917120] RSN AFAZS] A Balo] FUYHU) MO FolANHBT: - o14F, 208)

]
Aes AT g MEs I A NEE AZE B 0000 o] Aol
[¢) Al

vt
AT FHOE I YT Aol T TR ATEo] BelHe|m PEA Ao Haol
O OAl el AZEo] QIeks itk - BAE, 0L A - S, 2015, ek oj} 1
Foke] Agol] B AT AGITE Hirle] slel B 971l B olo] theF B4

ok
Ou‘,
"
o
td
1
[}

o ob
=2
rJ
¢

BRA0E thRold frke Aol A5 AHAAY - P43, 2015
oleid BALe] ST B ATE T ALY A4 FAY ATE £5A T

SFe AL olold Stk Z TEU AGPE ATES APYE 91719 917 3
AR SN AN WEORA £874 FHe ASEIE Bl WASAL B33,

o=

A7) A 3 T ) A G ARl AY AEAES] BHNM A GEe] X949 o

nE HAEE Y, AGA tigk A AAAReL eIz /14 ZjolE AmE AL Fitt o] E ¢
H AFols A7) F=3A6subjectivity) S 878 4 A= Q WHEQ Methodology)s} ds7te] o]

Z vkt ¢ 9= A58 2l co-orentation mode)S B34 AR A dtk Q WHEL

o FHY ATE Sl ArUACIAEE =2 AR At AA AREAL e Ao,

A
3

o

A

ﬁ%ﬂ

re

FPHOITIAET, 008, BT ATAYY mAE T A Aole] 21 Aol selsomn 5t
olalsh ARUACIY Hehg BA) 91d AT SAaF mHolckMcLeod & Chaffee, 1973). Q

TE SeAF 2ol thdt o]23 w=ofok dAl W 52 Foll AAE] dHsl=S sl

Collection @ chosun



FHT vgoE S el o] HEER WAl Sk sz Tl tejAle
S0 & UE ARIAS] BT FARE ARl Alg So= wiAl I AL slEoldl 79t 7
Aol ANE ek A o rE HrFAle] W wkg vyo] 7] ko] A, AT EAETA)
< 7Pites 3 229 nole] A2 g4t o] o] FojAaL Sltk o3t &79] Mshk= A|%Ho] 7}
AR FEEE A 4B Jlom, ARl SoldRte I71ARl Bl ¥ Fas
ATt o]’k mHo] &7 sk A GEe] A94g0] A migfell A o3 wE dedrel o
O&-2 A 3L lem(Moores, 2004), A=A AT 2712 BrReal vk
Skl AuH IR0, SEluehs 19908t AARAE =UEEA B4 A G| Al
7b etk AGEEe] AldiZE deliM A Ge] 7|, AQe] d@ER, A9 T 22 A93 &
dE H9E Y, FEEL ofFds] o FHAA EYfle] AZ|Eo sk 5s] 20000 dth o] Ao
ol that B2p2Rl ARde) A7eo] B2 SAkeel of8f o Fod Sk ey Al tig
olar THEA AAe] oyt WA Al AFE o Jt= Aol A7IFHIL 9
& @l B3 mEEY AdNY9E, 002 HAS- 017‘53 2008; 4811 - 3
3, 2011 AAY - A8, 01952 AGEEH AG A2 A77F FHE - o= o] FoA|aL 3]

Ol 3802 A il k. o] L HFE 18 IHJ‘—L% 71€Z]l HHos ATsi FHE
[e]

s

-

ol

1_4

-

A The ol s S T SIS B 0, A ADEeS 8
A NGRS At ol Szt ik el AR A A ejzolc webd A
o - AR} B3 FAol Qefok Bk
BE 2 AshbbEe 4SS Fos A AREe) doR ARE 3
) W RRES 718015 I AN FHHTE A% N3Nl G ol ol SIS 2
Z H}4A

A AGHE ASHos FHskaL AT - A9, 01D, = AGFEe] AH

Collection @ chosun



AEE ANSY AL ASHOE A S, BET 52 BN TAxE AFHOT B
glom, volaE B2 5S¢ e ASH aUe Husen s om(RYs - 7
20030), TRIFH B B3l A ol Hofsh ek Webd oAl Ao AT ARt B4
A5 A YRIA Bl AR geIA olFold Bask ik Bk ohle AHAS W2l
2ol Aol et Q14le) Aole AwlE Wasl olrk Ieholt Aepge] 2k gl Aelye] S

A FARE 2T o Sk & A7e HEE o3 dadelA ARt

Collection @ chosun



A 2 A ATER

Aegol A FEE FlAM A ARAE olofe tiishs 212 AquEe] ARA A%
oz o TS Hishs Aotk AGEAM A G o] uf¢ F27 VAUl = el IF
b Aol BRE =0l ARE o= o] Foiinh HHE S oI si= AHEe) AHAe
Hvte] = Mot FgH adEe FHoR & Uled - AP FL A A9 L35t =9
o Aol HATHYYE, 002. Ty HT A NGl A g A7 A9Ee =
A AR - 71eE WEER QsiM A9 /ide) ARel st Axskal ok S, A4
58S TgE A2 A9 AgelA stols 2Z(hyper-local), AREIA 2948, AR A, =22
(gloca) o] EF== A943 /g2 nojof ral A Astar IthRobinson, 2012 F87 - vi&,
2009, gy - AF= 2010, ALY, 0138, YF - A= 2019

oJAH A9 Mdel Aol 87E= *J%LOH 1 A A NAAES AGEe oAl st
A glom, E3F XS AgAel A WSS A9 700 s A= Aol sl ofgAl 4
StaL iAol disl AwE Fart Stk B8 71EATE0] AGUSS e A 49| WSt o
2t 294 7ol oAl AgHEloF & AAAE FAIF ez AASAL Jlom, Aqrgo] il 9
= AGA 79 A= Ao Akl ok sHARE A AP0l A9 Aol o] A
G FEE of YAl AHskaL Al R AFA Ay vl HE3 otk et opyet Ao A
At A1 gl 2o} 219400 iRk 14 2poet AT oFEE vkl AT A9 o] FofR|A| ok
A Ak

B AT et 2o 9@ s BAE 2k ek R, Al G ek AFAEY F
B4 G5 GBI RN AR A0 AdH TH U BASIA H Yol AFAAT

oJAJol] TEh ol TiREo] BAA A9l T ARl el AolE olgo] gt
Aehpe] Aoy T FRF TRAR olfis A4 gAY 4lo] ohd A
22 A9 Bhgolh, Ao AHASL Aol TR ALYES AHT WRo] Ik Wby A9
WS SulE AYH TES NS FOROE Y AHAS] AAel i) ofe R )
S AAAE ALY g Agae of

!
i
ro
1>
tio
X
°
=
pacd
rr
N
P
=l
®
ofr
F{F
M
°
=2
o
‘;@

i
)
re
r2
-
=2
R
i
>
o
b9

M,
N
18
oL,
h
rO
Lo
>
18
ox,
o
=

B ABAAL AR B AL

Collection @ chosun



71 glsiAelet

o] T2, Tk <o) ThE

5|7] o]tk

J
%

ki

Collection @ chosun



A3A =29 74

o] =E-2 ol He A o] B 507 A Stk WA A AEF-Eolth A
Y AT A A7) 2 Ao BoA, AR A7EA, A3l =Y 7 T
S 7)&sitk

AL o] 82 =0 FEo® AldoMe AdEel tigh =2, AR A g2l A9
Aol tiR =¢, A3EoIME ARk 78 H=rdd QUHE, AddoMe NS Faxd

A4

of olal et & o PAFeR Amuw ALAANE Aelibe] dojst o Aok Bl e
AT 52 ATRgTE ALFIAE A Adst Wk, A% o] THAL, AGYEe] Ay
A% B Bk Sl el Aingith ARElAE QUHMES W AstE W, Fuae A 7t
AR ), PEo QIEE 8% HAAT Sol ol Asugith AWEAE WA
X 2] 0|23 TASE AR, olo] JEAGY wA) ST Fa Wel, PEoIN $5AFY
2 483 A750 the) A Rgi
AR ATEA D ATHES HSHs FRolT, ALEIAE %o BTEA oA =ojE
MEo R B ol shdslan e ATEAE ANGTE 121 Aol AL AN o
FEAE A7) AT QPP sl AHITE ATPES A Q BAPH} FEAFY B4

MO Uro] 714H, Q BAMPEeIAE Q Eie AR, P ERe] AWy Jelx Q 2R
_]

oL

AN U & AAEH st Aok AEARE EAE SRAY A, AR M, 2AF
T 8 AR 55 AAs e

AL ATAANE AAMshs F2olth AloME AEEe) X940 vk AAEe) F2
A =l A ATAAE AskaL, AEMe ASEe] AlgAtet A9 ERIzEe] A S
R ABATY BAEAE AL F O FAR R Aiehd, AldoMs AFEAle] A <A
o W Q 89 TEEAAE Q ¥, Q 73 T @ Q 73 WA E4EH9] o=
AARE olo] Q FE F4d< AWEaL Yot Q #&Z Aoldst TEe A B ARd
A|Grge] AAARE A1 EQIZEe] A0l B FEAFY ATl AR A= T
A dAE, AEE EE w7 AARI,

oA A 54 AR =oo] B3 FlRoloh Al A7 Qo AEe ATARe] i
&t 283 A3EoMe A7 A 9 $EATE AR Alde I

F
F

J
tlo

ok

BE

N

_9_

Collection @ chosun



Al 2 A olEA =9

Al A AGEE 2G40 te =2

A A APt BAE ATF0] T4 ol Fold AT, FAHOE Aol T
SJHSREAE ot AT A9 gitk S FUT} s ANEOE Q143 & A Aol
WAHOE AR WES B Ao BT Add 7Y, A AHASY HF 5
Hjol, 2014). T} Aol e el
Jch A 2049 ARE ADYEEAAUE
¥ ARSI A PEole SR 919 RS WETHOD S BBA YR} S8A
_/] ;(]O:lc’ l:ﬂ-_-_ZIY-O:l ]
WES W4} AP PR Z1F0] B Zlolt eI AT HERS AdEoE 79
AA 3L 9l

SN APPFTAAASER] s AQEOE FAF YA BT 20700 29
oh I ERE T A4S A gl Be Fa 5 54
we Seiute Aepge) 447 FAE KBSY 187) APy 167114 MBC A< 741% SOk

AR 10714 512t & 4 ATHAAY, 007). o1F AP BT KBS, MEC, SBS 5 A4}

HEZ 945 34 oJ8) 527 Felz FASE Zo] Guky ol & ALYSES BT BA
(key station) HTE 3= o) YEAST UEAD AAE F5ka Qow), 1 A F43o]
o HRFAS) gejE 2 ek

7%, KBSS] 498 HH, ALl Qi BAlA Ao BERES Ao BF 94, B
FHAH HTT ARl Web AAZ VEYI 7)50] BF AL BAre] B ]
AFAT: MBCY| A9 FAFoRE QA 4 - WY Fol A%l Qe BARRE =98 AN
Felol A, Aol A Helolt WENI Aok Bo] A MBCS FAl ol o] oty & &

>3
|11 (e3

ow
2one

_4

rlr
o

e

ot
F{F
D)
ﬁ
oz,
of
i
ml:l

=
ol
Lo
2&
=
%0,
o
AN
oz,
ofy
12

O

ol
T
of

-
T

e

k=)
=

_10_

Collection @ chosun



Ik, AjRge] A9t AfTEN SUAY B AY T2 OBSA TVE Astas 557} 45
9] SBSe) SIZHOITIAY - T, 015, B Seltet AqETe) AT oleld TR AN

& @ 2 ol FARe SR Aole] A%E omlshe Ui% ARIX|Eintenal colonialism)’ &
Ea)4 ﬂﬂﬂ& HTEE - o7, 2005 s 2005 A - o5, 2016). T P4z

AL Had =oARE 29 S5 g
T AFERA, Afge] A9 Aol A & 28, A el B5 ST T Bet Yo
= 3

FATT, AAYOINE AcdFol Ao 78S e A Aol Wit 47150 AAg
S, A A Fa43t 2] FRBH| JEHNA Tk SFERoRIN AT} BE]

& ol A T o} Stk Aol FHHS S ofe] 71 WkEe] mAIY % glo.
U 2o i) Hhe Aeie] HgoltiolEs - o8, 06, AIEE ZRIRL S5
P &4 s AHASI] BARES ARk sk she FA 978 AU ok B oh
o Aje) B8} olee Foka AR B thsor sH= GTE slof ek

AGPEE A I AEY N FEEAG ORI 7B A AR A

Z3lo zn Y] HA dZFAol 7]odsHAtwater, 1984). T3+ A0 Zoto|| F2E Ax]A
FAEE XYooz Bl 985 s, AY FeAt Thiche g 318 HkYsle =207
(e} T

2l
o,
il

ok
o,
ol
Fr

2 AR Ae] BalA AFS BES L A% BAANRORA Aeo] B3 A
JYE HTHNapoli, 200D). AGFL She] SAE FFOE UF F8 WS FAAVIE S o
_Zr_

st ApESE AnE AT} AHe ;wa%%, 210, Bt ohJeh APEe A
Zol9] A ololg MBI, 2003, Aeje] FEATF Bhshe A, IHH HANE 2ol

H(Scriven & Roberts, 2001), A &Aks] Q] foﬁé*éOHE 7|4tk Rothenbuhler et al., 1996; Stamm,
Emig, & Hesse, 1997; Viswanath, Finnegan, Rooney, & Potter, 1990). o]9} 22 olf& ©e Ugss
A qEe] Tkt X AlE-S 3l i74\“4 =9 Z3kE Hatar lu(uE A, 2002).

AR A Hgo] ol2ldt s AtE Z FPstal Jvhe Akl 53] EETHolZE - AT
2012). 71 olf= Elvket Agukdo] BiAA A wiiel S FHAA A FF A vl F5
H H]E?AEL JEIE AU 7] wizolth HE8H2014)2 AGEe] JTE XY d4ls ot

A9A2S FAsH vopt A9 F53F 34 B BAsHA AHEHel Zofshs Aolghe

_11_

Collection @ chosun



20000 el Sof Aol thet A7t oA Ats a7l o vEkEAE & A=l
HAE DL Qiok 9813 201D 200078 20108 Atool]l =fellA EEH F9
steAd] AAE shEeg, Aru BEE Al A L SRR B4k APtEe 99t
ofgAl AL A=A 1 AT AW FEER TAEH A, ool 2 = AEF
a3 5o FOlYUA 5 AR oS AS B3 AFEe AA-TEA TAF A=A
A - 23H Bos SR 2 olE wANA A Ao R F 84k viAleh @A
< FEY 2AE RO ofold)e xR 22dEe U AEske HIdol Slrke 2E weilt
(A - ¥A13], 2015).

AA YT FB0199] AT AGHEEe o= Aa, 5e] 719 thede] ddaeel &
sl A& BEthe HollA 48713 F3AQ01D] A7t kst & 4 ok ey o] A
T 80 FAQID) ATeks FHTE A7Iek WS 2l AAsk] wiEREAE AAH:
A BAtVES AGEES 7P AT WAl ol diEs I=9Ests], d=degnetd], o
YEES], A=A HAENS] T VN F3ollA Tsk= F 6740 SA Az AT 2HTELS
O AGgE Al T B4, @ APEEe] JHEH, @ AGTE wAA/FEAL @ AgE o
el d9os Uit #4429 EdR o] g7 O AYEE A7 4 W QO

G91A - P AAY AT, @ AP AT FA n)HES o o|FoiAT gtk AES Wn

l

oy
=
£
o
N

AT M AGAROT F ) ek, HATS oBA0DS BT} AT} AT

7 Qe WA JAEEBE Az BAAE Agst Adsl] S8 HAATSL 4w F 1

542 ASRIORAY AR, FHY, T 5 PP AU HRRHoE TR =5 9]
| A7E FRE AGE B ATE UgFoL BA AT A71% 9, £% 5

& BAAA ek, Ao T8 we] TAR e 47 wrhs A 2 gk

ube] AAFe} o] 4RQ009 ATE 1960GRE] 20089 3970 e AEst B e 3

_12_

Collection @ chosun



54|

=

5

oA 2y

A, A, 1

=
T

==
o

ol} T

Az AT

7]

=2} stajmat ope}

<Al AR

23

~
H_O

4
i

;.O.O

o

A7)ol Wt AAHE A

=0
s

A7 A} &

= E

@—r

H, AGY 5o= o] s Bzt

F wlEREY

3
il

13

=0
L

& Sl 2 ATl

ol}

1=
423} A,

2l v

¢}

oA A

=
=

!

oA

19752

A3 A AT

"

;OL

o o

o

=)

ar

H

D A

L PAE], 0158 B, A

2k

H
USRS |

A Aol A3 v

o} wAlsh el

2

o 4

© 2 1990:The} 2000t Zxbel) o] FojFom, tjRRol
Ao vehtar Atk Aol A B WAl A7) 1990 e} 20009 Zule] Ao

o2l F& Selteteln A

=
=

g4

A7} AAE AL A

X

=
-

I

o

TS A RHolE &

: Ook)‘\jf;], 2015)

7FE AL Slvhe EAloAellA Etetar QIoHAAY

ojxe e et H A

—_—

& Aoy

4(1993)

Aee] B8}

HA, A
g3} Aol

L=
T

g AR, okes A

o), tiekzle] sofol

A

%9l

ol

oFolA AeAdol wol FAHNHH, ol A

HESZ AA

FE opIR

Aegpe] £4

o
| .

AE00D
ol st Mol ofal A7 BT

H

Ak Jefop A

3

=k

_13_

Collection @ chosun



ol
22 )

oA

=72 Az
%9l

L

T

o=

3l
&

°
il

), AA)

Q

.

=
=

=
a

KES7H 39024 Aze) 43

[e}

How Aetze] Qxjst ok, A}

8/8-(2003)

2 P P T BB ou W) T o ol
.mw%%@% o N K o o
2o Ny X TSy
> K W T A o =™ N GO
FrEay STz LEsE
O N
~dLeaE H_TF=L
R ) 0 o o o = BT
T T gy BT
Ao o oo W BT om
)A._OLJ'E ol %ﬂwumo
_ﬂngymuﬂco T H o~ K
mﬂ.ﬂo@o 5 Efﬂn
‘ul ,H.“IWOT_‘:IA_»! J.E#E‘Alv*_!‘ul__l
= w0 G o R = %o
Ea - AL E Y L
@ﬂ%z%ﬂ m_ﬂaﬁur%.%n
Y H = o e = o~
w Dl %o E B e oo
T B R s 7 o XM
L e T ™ o B TR =
el e H L ogEIEo
FeLENE Fakwd e
ﬂ%%ﬂn%%ﬂnﬂ@@mﬂmﬁmﬁé
—_— — — X0 = —_— 23
Ty X ed pBEo R T owg
K om oo oo g R R X B
oy W 2o = X B N- iR % L~
ﬂuﬂﬁm&\_tmﬂﬂm_;_u‘lo‘atimﬁ
S - R O - B
Boe R g 8 g RT3 T 4 7
o = o) or & T KR s R 9
Hode & o i AR RN & R S
Lt = K AE ~ oy o N ﬂo B R
il R N A
Kom T %ﬂlonﬂd_'
ﬂ%ﬁ%%%%wﬂ%ﬁom 63
X .‘I‘lr\_ﬁnlju‘lv‘Ol.
o= TR I SO AR N s
e
RSN T W R G A S
- @ o XT - mo W o o R .ﬂt . o
N O ool 1o P O U
ﬂao7mﬂd]_|x1@_ﬂmx9m€ﬂu‘w_mmﬂ
X b3 ~
o AN O B - RSO
= of ™ T W W B 'R Mo

3|

Z_]

=4

[¢)

17}

)

™

2
Efg}, 2008)

RIELEER S EE

kel

hYA
3

* O]/\o]'v:
A

U AAE Aot DA

73R4 Axst
o o

2~

L

T

™
L

2
A 3

[e}

o] 57] flsiA

Aulelat A1l (HR Y
ey

i
H

_TII__

[ex]

=
_14_

= A

o
3

olt}. mE-&(2001)

A

o]§, 2012),

ek«
%

=
Ell.

2~
T

20004 HFz3t ZH

]

FX

L

[

=
=717

[e}

L

)

-

[e)

o] FA7} o

)
=

<

el B3 A=

(FEE
A A

s
2o
e
k)

a-
=

3l

Collection @ chosun



Hio] o] Z-g(2012)2 15t ol M o]HZ A Fe] X943 A7t /g sk ofv] B4
o] A58t} A AGE Felzol A G/d0] ofFA FAREA te A= mRTH, dE=dt
g 2AZ @ UF FHEE TR Y e ASEsle A99 HARERE ozt TEY
A Tl BF 3550 7] "ol tE ARuE 1 A94e] B FHlEl Uekd ¢ v, ole
Tl AEe Fh= Alze B < e Akl A Po O= o] 97E F8M A

18
o
of
-~
PN
=

A4
rr
2

dewdl Rz A9 B4e 2ol JomME o re A AAF o= <kt
Al

lo
Iz
=)
Y
-0,
N
o
2,
Px
-1
ol
F{F
i
fri
Y
ok
r
(,
[N
e
o

N}

g 4 5 BaA AUl T2z Ay
oh =g A W L PEETe) 83 52 BNt 158 59 29U A9 MY 2

|
O3S e #4e YeH, BAEARE Bz AYule] 7P Bol AlAshs sk ARl A

>~l

AS T2 ATe) E UE FAE Z2ag B/H5e e B3 sl 94 49
Q05 APYEe] Ao ZZgel the WH A52] o] Bastck AR ek olst
olefd A9 el the AH ASE APE Aol BT F5HS BHHOE AN 9

JO.
o e KBSeld 208 g7z 2831 e P AE o83 A ANEAES thdes %

:3

AN

PPEASY] A9 Zage] g3t BB & Hol ol AT TEIPe] FPesh mmck B
29T 5, A4S Zeadel B BAETE AT Zage] Brseh 2 Aot gigien,

S
ety oleld Aske Ao w2 o Wbt Aduse] sxg Al A8 A=
olojAof Frie AW tid =2 ARAL Hofale Aoy WAt 3 AUANIYL A

203 Bl A9E 48 e w—« J A7 3 fsgm 2RTE 9 Qs RIS

Collection @ chosun



5

5w

AL A1} ofele Wt ohie), A g
=gt 27

o} o] =
A et 9

3|

Z_]

- F43], 2015).

=k

1} A
o2 e} 4

A

=
=

717k 7] o

1

=

=]
A&7 Tt e

AT dEEn WA, A9 Jdat e

2ol Al A2l - =2 - 7]

[e]
o=

=0

B 3

s

H

k= A==

5 T
o7 gt & e IFsAS A3tk HolA oort Adukar stk EAS

3|

Z_]

w7}
[

b

20
™

e

Ho
ol

8-

Erm

i

L=

T

Ll
=
[=ia |

Aol A]
)

far glom,

b

[

al

%

1

°
il

A, b AR

Ju o]oje] ope} T, E&4 Aol
The A9 Tt

3l

A
)

T«

0]

o A3
Jol ofle} ABlEAZE A4

71l
R w22 ololxint

?
HA) - A7 - AR o dokgt Aolg nsao}

=1
R

=

2

171 o

[

Foar Bar Slek 71, 492(2002)

[

o= ol

I

A 7

Aol A AT T2

=

=

he A1
b 78 A9RE P A

[

74kl W7 27}
Tefslol & Tk AlSle WAE Tt

Al 7HA

o=

Jiad B

L
= O

o

=

=

<3
A

kel

[

9

Rz Az 24
TTFZE AR Eo] A=

14
=1

L=
T

7 70

3L

o

27
N

R

gollriet v}

A olsld Tk glom, S, A9
ol WA 1

18| AellA 71

O'}
AR, A

5%
o] FolAE

¢

QAL :Il

LR

2]

o] th}

H

wAO
Bl

2k}

A7} ohe} o
. 0|9} B9} %)

Fe A B} gk

kAl 5

A
fuA

L

o

z

2.8.0
2l HEZ Ve

3} 4%

=RRED

paE Sk B

Q
pul

Oo'
- 16 -

|

Zo
—

°
i

1o} -

99l 94 53

A9 A0 nojof

B

Collection @ chosun



WE AL ot - T A S2F0] §, BSIHAM AAG BEHA Y7 ofeku o
ATHYBE, 202, of AFE 713, A2 37 Aol 28 YR A e AIE Adog 3

A% Azo] o)z A 02 o|F Aeld T2 L DR A Aol AF AR A
3, B8 Aoy fdel 4T & g 0|24 FRE 9B ¢ ks WS WET(PA - o9,

2012).
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T3 Fhe) WRTols A4, 9T 1 B2 QA Wl noea ARsolol 3
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p
]
.
o
3%
s
o
it
b

S~

AT SAN09E FNH 71 Bl gH sz Fastohs A 97, FHE skt
A8 el Zxs) 220E A PR, TEe Aohie] A4 9B PAE 205
4E 21 2oluchs A3AES] Al thet
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e =4 A-Ade Folshe Zolzt & 4 itk T Zebd, Z=adio] ARk A2 - AR
A|HHT= A HALE)] ofsiuy FAL & ARS] - AelA a<lel tidl Wkgo] ¥ Fasithe om|olth,
BRI MARKL #1973 Adol A2la 33k AR-dellM ASl2ghd Al o= o ssial
ol ZQkelA ool thalix A AHASIT ARAE 319 149 Aol BART 2AMEAAE B
H, A AFAES AYH - 30 Ede U SaAEhL ARRES ARk Bade Eﬂ G
SAFRE Zlos Uit olE Edl= s A3 g AlEEH el & x3kE o EE
Aol =g davt o Bt
A Uehd A 9FolE =7} 71 HlaEAR A= ok F8H2000S Feuet 6
ol Hehd A GFe7F O vkt ofd Aol7t JIEAE 43T I, P, Ayt 25 3kl o
@ Aol7} QA B3, o] ATE HAl AFolghs 37 7HL:‘91 HIlE RE|HE AT
NI S i N 14~ 2y, sk NG5t waskAln

i, 100 T ToTIE L
Ao BEAste] 25 SR FIH AAFNTIE AT FE heH AT I o)

oA AL glrkar wlgska Qlck

FHolle AGEe] (93 Bk T84T HaA Sol et ATl e gtk wA 19
o} AT01)= AY BER1E0] AAAel sl AEA olsisial lom, WE FH=E Aehk=
oA ofH YA 8R1Ee] $AEHE T J=AE AHPEA I (Analytic Hierarchy Process)<
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Agle] Al dBEl T Faw 9910 et olol, Aodat 12lel AAA B, A A
gAte) S 5o} o2 Uit niAvten Fua AoAdA: Ad FA64 228 S
Ao Vg we FAES Hol A0 Ushdth mRoR 1ts 20 BHARE B
§ TS uu, Aol FART) 71 FaT 0lo% Urhga, oo Ao FAldN 2ud
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>
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ke AR R ofsfd & QItk--7l, 2010).

S, Al AAEY Bl AGHS AlEe]l d9et AHAAE Fales AEE AeAs
(sodial interaction)S Fal FAE e AHH= ApEsiEE O A9k 1A Ao ofsld
o Z3AQ06)= ASES Q] e FEAVE 54 sXtolv et AAliA Zhs dF] A)A -
A AAGoleh AY AAE BloIA sfAsial ok ol 2 Folxl AgH 33X HellA Agwl
=°| Ffdk= Agold 1k olall, 71t Sl ofell FE= A&7tk Seriven & Roberts, 2001). ©]
23 oM AGHS F2 AGE HYAEAY oFA 2 ofs) FAskE 723 e 5
A2 238 veR SEHo| AN A9

Ao Aejd AP o olsig 4 glom@IE, 2006, NS FAsKe FEACIUA 7}

YT FUB0] N2 G Fud: EHI

R

rlo

tij]E](x]ﬂer 01=], A=A oL];q) OﬂE;ﬁl WA - ), YA
A, JTA B 5oz detd ¢ TR
22 7539 ol AHe] ARIAIA dgolu Ak A9 AL 22 gie] AEe, A
o) b Aol mlef mRs 22 AHe ol vEjdol BF A9 247t 2 & JTHelZS,

2014).
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TUE0] flok 22 74 845S WA E Agstal whesk dolrbia 23
TS & SolA Tddn WA A9 IR Al ARFHAL AR &

= At Mskel ke freAds PSS dual & 5 Slok 53] HAE WESA AlY)
o RIS A2 A ==A] AL Aol FhellM Bgshs ARte] SoluRAM A9
o] BHiA7 % FTho]2g, 2014). wetd A9de A7l feixe BA, AdEA, 28, 874,

5, RIS 22 TRt A8 F90] 2o B2 TdE 2ot Sk AHe tekil 34
A, AGPA, AAE, 71erE ABA AR 2 ASo] o] of Aok Ftt. o7k WEtoA
AN} 24McCain & Lowe, 1990)= A9/} 7ide Al F28hd A|2)3 Gt T3] A= Ads
of ool dH JA - 23| o= AAH 7HX e ;B FedolZiar g3tk
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ARG AR DT Ads 7, HZdde S A, AGAE e 3@ =
sk 93 A9 Blo] P JUHEr - AT, 2000 =3 Q1] dte] s313) Az
o] HANA QIzte] ge] A e A% AR A JNdste] Faiol A7 A
SAISE Solgh ARGl AFshs 1] HlES onsked, fElvehe L Kol ofv] 90%E do
AMaL Qo) AGe] @I Bl AHA 3EL U3 Aotk wbA ol AHAL A FR19
AT FZA Blojut QIZte] Aol F714 AhdollA ahel A gy AR A BAY Ao #
HollM A2 Fark stk
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of
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2) Ao A9 74 294

okolx] A 2age] Ahdell thal Amgich Tk Aee] BoA A
ZRerle A Favt gl desh Ropi AA Ade ATRThs s RopiA] go] =05
I OhRolA Shth 1B A Bsl] AL OF ATSS Aol AdNe TR
PAlof] B AXASE, 2007, B3], 2013, £47 - 287 - $4 - BEE 004 24T
2000, AT - B, 2007, A, 2007), A4 7] Wslel Bk ATAHE, 2013 FHE - T4
gl 2005, %3] - 459, 012 o2, 2012 YYE, 2002 23, 2006, T+ - o] 2F, 2012), A
FHS A3 AE B D Ao VI AL, 2002 o), 2004 BET) - o), 2005 A,
2008)29] glo] gtk Aol A Aot Axshe ZHe 234 A, AL Ag Htielrt
Fslol & Fa3 IR )= AL v Pk

Y Apige] A9 Ade ok sAE 7o) YAE Hert 254 e gk Aol
o) B9k ARV A9 a4 R o Aegolgheels By, TAE ojujsh BAo] 7
B35 o] 2850 SitiNapoli, 2001; Cowling, 2005).
TR Ado] oheh AthE gl We vlehuE B
we} ke 1311—33 7] WY Zlolck 718, AL B2 AhdoR Bk ojyd AkEA )
dog nuvel] meh ot 2kl $% Qi T AR BelA Bk iele] BelA Bu
Ul mRAE g2k 4 itk 1 A3 AGR e A WAl A9 wele] gl wet
A TR FelE 25 Aols glck

BlA 2719] Ay AL Aap Bk W9 Ul Sl AGAEe] 558 879} ol4)
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gt Zlo® 83T Napoli, 200D. &, 2719 A94E W Avte] =2 eE AT
LTl 2014). Z12iut 1909t kel SAEe] EREWA 1
a3 AY A HEAREol 2t JE Hield] o) oyt BAEY] AR & H|te] s
o M ow FA FAARE Sl e ZEOWS AFE A HEA AYH AFZe 7]9k g
WEAYolghk= o] sl on, 94 7= Aol HielA Hap H7F dshEar 9
(Bollier, 2005).
olAY WF 7w LR el AeH AGA Aol EAEA|7] AlRRslAE A9 g9 dERE A
S5 HHojof itk A A B0l Al7]Eo] Qa1 Sltth Althe} ARSlA WSt S0 B AlRE 294
o] 7ide] Hasiths F4E0] U dtStavitsky, 1994). &, AHEe] A9 A= AEF A
AgolA gujata, AGRIESY ARA BA W Lol ASFAEI dY B {FTE 7 ﬁ}éF ko
a0l Jith= FAEo] #flol AZIH = Aotk 71, 92002+ 37t
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23, 2012).

2000 = AGFol AHe] I A4S 2kl AH9 o] tis)
A5 Zeshe Zlo] i AH4 73e A¥shks dojgp AR A T84S

o AR e8I E AEE A A SsAloke] dEe Axshe Tl B
A T¢o] Hasitia FA3: vlsest Weto A ZRIERobinson, 012% 2ZHE|E- 97| HE4
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No1R xo

AR T WA B otk TN, oY AR ekt AFe) FAe) wehd A9
ol st A guStE whe ThA Ve gtk SR, AAATIN BB FRSE e

Aol B o) R Ehol o}wa} sjole] A5A8- Fal wWa) Was) TR dd ko] Hofop
Adoleks AL onlsis aola} @ % o
o3 Aol Aeld Bk g Buls) AS ESH Ao v & QA B AL ol

O= =g Ade 24 ¢ Sle vvo] HasEAY] o4 wEelth 5, dEdleld fATY,
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DMB, S\S 5] 545 SIslA AE7ke] 94s1e 2efekn(Giddens, 1990), 1 Az A4, 23k
237} shjel TEAUR 2oja Aobgo] ajAEy] ARk Ao EIA, 2006, WelA o)A A
Aol Tolof she AEAe Fie] A7lel weh ARSE 4 e Tt Aogs) aARe
BE ZBY 5 Qe Ao uFolo} )

Te Aelal Aol ASlEs Aege ogsl xode] YRt mEY ok BAE 2
Lo} olHg o] Aejo] U Ao viEe A = xlowﬂel BAL 93 Qo) B
2al7, A4S Aol n B
Afell AFse) 52 oM Ao ve] aaERTRe 2| glnel AAdA xlow 208 2

< Bt A 7P AGE]] Zlo] 7R AAIER] Aol 2 ¢ 7] wiEell AR AAVE A4 wF

T B} ek It - olod, N12). 3 Aha wWslel thsb] s A AREE A
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HE wa g J2A

A st 244 i R
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oA AR ZAH, Htjo] 7o WE AL S0 #is Fog AN dE Eﬁi‘r‘é}l’
ATk &, Aol AGAe] T2 AgH FA A HEe Aoy HZdle AR &34 7id
2 uHpoizton, o Yoyt slolH2A, AAYFe, FRAFORE MEsla Qlth oJX¥ A 50

A94 Jide] tesiE takdskE L 9lout e A tiAF o R AR A, ARBIA A9
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2006; &5+ %4, 2013, Robinson, 2012).
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A UrEPﬂr Ndoltt. &, Mz mHe] 7]&e] ez A2 A9 Bt} FUAEA A9 ALE)e)

e B3k ARA Aol 23e B AR A9Ao] Fask thFEIT YD E, 2002, WE
91 AgA 2AAES ARIA We-e ¥ Axske Aol Al7157] A1RRE Zlo]eNapoli, 2000, 200D).
7 A3 W] A9 el 33 ATl Bulste] g 7Y 23 AE it ol =
Fo] groj o} dith= o] A1 thDillman, 1985; Napoli, 2001). 71 olf= =59 AH3} A3l
Me Ao FEHA e E BAVE FHEYEY] Bl B 83 24 A8 weelt
(Dillman, 1985).

A1 X]Q‘é% X]QBl TrEeh el wetd st 78RS0 ot vEAl gojE ¢ 9l
53 olsfiet HAlolgks AdS AlEsksld AYelehs e 3A
=) ‘3}0& —?’r% T 92‘{— e B3 AR A fiE AR 5 ode ee =3 4 9l
(Y92, 2002 53] - 75, 012). AH9NE9] 3= sl A= A90Ee] AgS 744
E) Elojof JTHe]TE, N14). =7 AT AHA2le] W4 TS 9l
B = e FEF 7se Fdslor I FAN - wE=A, 2007, &FEl, 2008).
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= e A A9 )
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2007). %, dlolmzAe 229 5L sliow AoNE T49 2ol %TH?H e
Ao 354 el Ag

5
H|tol9] 7HAE 7L, AHRIE] o] 88 RS B o, AYqulEe] AR
AR R EAIGH AR B3 FRIEE AR A Z/\lf‘Pﬂ(Radchffe 2012), 1%7] el
slolrzd 2 AYQEe THoE I8 2EUE T, A FAIAR] Bt &R FEAl of
3 AR YAl m &bl thalA A HRE zhol 2%-E Aslehe Aolgka Adsta IThAD

T 7, 20013). =Y, sfolH 2L AqRIEe] A AR HAE FaA8l FE7|AeE oflEo]
A7 E9e 5 = e Azt AY9uEe] A3 AR FH2E A5H R Nyske

AlGgoletal & = I AE3] - 7, 2012 23] - 3, 2012).

slolHzd 2 2EiRle ke R FE7|Aet oo A7 de FelA Aee 22 EH=
ke orjsial JATHAES] - 754, 2012). E3L AY ABARSo] F78k slolHE2Z e A9dEs
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)2 VOX BOX A= 29004 7h:L~ o= @Z},ﬂ{g 325 3l
67}7‘] e 2208 AE Oig H7iE 74
TS FA2E | FFTVOl oidk AR TSRS 4 AEE 54
ilau‘ Zol| tigk A F7HHE el s
Q(Quality Index) FE o w2 9 5 Axg SAska 1004
u]-x% o7 3kAb
I~Z O ¢ ’
= 6QGeneral Quality) v‘«ilﬂU AREARl 23 TES =T of|A
S St 7149 53 Ax= 34
PQ(Proportion of Sy 2] Hjgo] ulg- B} oA
High Quality) ‘A gtk 714 5 =2 =4
L AR 4R o] A AAE o3 =519
Al(Appreciation Index) A EEA S e 2
=2 ] AL 16709] 71502 2R, 1270e] A=A
qu | PNl Tedson @%9.;14—%% 2t Hﬁ%é; v s Akzj}o%]
Satisfaction Servey) SebilE A% BhEEs 2
El(Enjoyment Index) s AEGie oA ulg- AWATy o] 64 HEE =4
- B} AR A 228 2pEA0] JlEA, 18
Fl(Familiarity Index) LA AZeh= e T50] Slokd drpt A5
ANASR=AIE 54
Z239) S 31 At =5 7H), FA19
el CEO SN, BEA 7K, AEE AFeE, WY e
T AZo] EPA S0 MAsle] =24
KALOMATH z2Ho) AL AXs= T NEL 187 dEow =4
AAg: “AGEe] A Ao W AFT TR, 2004, [F=0EE3] 7HeAE Se3)
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o ol gy 74A9 53 ' SAsk= GQGeneral Quality), 9 29| HlEs ‘v
T B oA ‘AY gty 744 53 &= ZAsk= PQ(Proportion of High Quality) 5°] $ith =3t
1982358 AlAAEel o =208 AA 3711 7Adxgeta €%l AllApprediation Index) %718
St Ak Al ARAEE stdg g AR - £314] 7| eE WUkl Fogmn AFEC] W
& 20} sitjgte A AFE B 39S A 9E Faa she o=E " o
(B3], 2004).

YEo| o= Z2 o] AS FAoZ A TSRS Z7g8l= FASS(Fuji Television Satisfaction
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analysis "2he =l 7123k gtk =8 v o] oA Q W Eolghs 8olE AT 9%
AR QIZEe) W F7go] 7129 afli o RE EUFsst, T tijte R Al Tte] A
AE AT AL AMAHHE, 2008, p. 3 AJE). T2jaL = 19530 Q WHES] xolgar
& 4= 9= "The Study of Behavior "-& 73tk

FHAole Ji7HQlel B4 AR, A7, Alzoll el 22220 FHelA oW of(opinions)ol A
Z+S 2k JEAE Hele AoltkBrown, 1980). thAl o2 ARFE 77H%19] 7HX¢ B 52 1E0]
28 Sl glolZ2eldolut RIS FH3E AT T i FEAolm WAl 89lEe] AR e
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olal HeHAQl B o R ZAo| yhssittal FARET, 24 7FsA sk Zlo] HiE Q WEEo|th
2EJE(Stephenson, 1953)& Q17ke] diFo|u} Alalole AAddAa 2 7E7 e Skl ¢
ol TS HiAI A AR ol qIxte] Bl s ATehe e EVFssithal K AE
Tf, 2008).

Q WRBME AFEY TR 7Y A, "5, ofn|A] Fo] $deA EAshe 2o ohY
2t AR AT xinner frame)E 2l 9lom, g Aol AR vl BE7HA| d5o] 7ttt
A& Agsal 7pggitt meii Q WHES E8sHH 1Et vdAdo| Ay S0 Brbssital
RAZEYE ARES] FHAR YYs AR o R ZHAY d5S & 57T Atk

¢

Q W& 7IYY B=v 24 22 FHAR] A 40| 7hssiH, 711 Aotz Lo Q=
AR Qe ASA o sjetdt = Itk A&, 2008). ol2id ARE whiEel AFUAlAske
=& B}, t5s) A AASE wash Fwst oksalds AAEAS T AREY FHES '
Tohe o] Sk RopllA ket Z8Ea ok 53] HZole AEE AT BoRrl AEE 4
(social construction), E=-4(discourse analysis), HUv]EF 1gla A& EAqME Q BHHE0] A-85
I QIEHRET, 2008).
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AB-X =9 Tgar 7HE(Carter, 1965)9] 742 #A19] d2itg] 2l & EUE FAdY mde
ANAYHZEA - 287 - o] HH, 2004).

A, solullHeider, 1958)9] w¥ol82 IAF 4% FH7t IS FskaL RS B 7%
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stolu|e] H#Eo]22 FrE(Newcomb, 1966)2] A-B-X Edlo|= & &S vjxth sloldle] 3
do] 7)1 W& 7HFYA o) (ntrapersonal communication)S Am3ak= ¥H FA2 A-B-X 2de o
012 ARFYA o) Ainterpersonal communication)S AHah= 73 o] & T Stolu|e] Bt
Hab7] flsiA d3balance)olst & iAol thal th(symmetry) olet 815 ARERITE o] o] &l w
29, S RS o1F7] fal MEAA G WX, o] A AFUAIA PFe]

3
o

<12 2> F2°| ABX 2

/X\
A "B

Z}=: “An approach to study of communicative acts,” by T. M. Newcomb, 1953, Psychological
Review, 60(6), pp.393-404.

A-B-X 2EollX= ofd tidX)ol thet Aok TR F Akl BA| ol AfRE o] Foj=]= Zlo] of
2} o] EAlol el Fso® Al U= T TE AR 4T FEQ A oA ol Fojxitka
B3 gIckNewcomb, 1966). A-B-X B2 AlE Aloof] doju= ARUAloldL 718402 ARFY
AoldE sk AFEo]l 54 tiidel thell sl A%,
& Fsta ok 7Pt 8 AFEEE o] 2 ASARF AAY fA Z2 A AA )&
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Ak AFolekar & 4 ek o714 FEsjor & AL solle] FHolgo] F AR Aole] BAE U
W SRHER 7PgehT gl W), AB-X BRI A BARE Aoltdad 2 FR),

A, AR mdol ks mX = oE 29 71 (Carter, 1965)«] A A ST

FHojt}, o] R AlgSo] offl WoE 7 Lof thdel 5T VS Fofsh=rke Ak
A% Zlott. o] BRleflA = 7iQlpersonalo]lx, O, % O, & 34 &l 3le tidobjective)oltt.
gk Aol 54t O, )ellAl Fefshz 7= F-8/8(mportance)¥t a4 d(relevance)oleh= +
el 7123 7HE7E Al 2ol Fas T84E @ JiRle] okt st At A
o] Azjoltt. tidel tigt ddo] SAAYE, 22lal 71 2l | SR H=E Asders
I dPdE BE FasiAaL 7S AXA "o ol <" DA S, 2 [olA 0, 9f T840, S,

<8 3> 7152 Z4EA 2| meiclel 2

4 1600
N
84 1(51) HHEHE 1P )
A =4 1041)
224 2(5 B2 Y 2P
4k 2(02)

Z45: “Communication and affective relations,” by R. F. Carter, 1965, Journalism Quarterly, 42,
pp.203-212.

7FE1e] 24 oA dET]) 2o oabd, S84 ffdl Foixl A SollAf g tidol thal zt
= 7H9 & b d3e dEgolth oW thdol tigk AFES H7hs #AY AT V&8
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as about X J‘ ’L as about X
A 4
Congruence A Congruence B
Accuracy A Accuracy B
h 4
A's perception of B's perception of
B's cognitions A's cognitions

Z}5: “Sensitization in panel design: A coorientational experiment,” by S. H. Chaffee,
& J. M. Mcleod, 1968, Journalism Quarterly, 45, pp.661-669.
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12 479 Q BEFEDS =5 58719t
4, ob] 2o F2o|t) oA EHuE I HERAE B3 £19 258719 A
H RS T TE8IAY 283 AL AAS, AR 45 S tUse Yol o
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03 A 5 W ASHEE Hol JLsfof Itk
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09. AL AR olsfel Wale REFsioF
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1L A A9ALE] B AEARE HLsjof Jik,
12 A2 ARE doidat ddd B & davt givk
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22. AL ASAY T FEHge T Soke dnt

23 AT AG ARG 9] Tt AF-E AASkaL vlds|of Ftk
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26. Ao A S AAA FEos Sehs 2L nisiA| dnh
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28 AYE2 A2 22O9E T Sfsjof 3t

29, A9 A9 3kl =AlE FRE efjof itk
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3L AL ok G0l e HA| gdotok nitzsit,
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3. AGEELE TPEEA] AEEE FooF Itk

3. AHYEL AGARS] 9| ATl 7)osfof 2.

36. AHEe) A4 e A9 2HI= 3ol §itk
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