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ABSTRACT

The Effect of the Spiritual Leadership on the Proactive
Behavior - Focused on the Sequential Mediation of the

Workplace Spirituality and Job Engagement

Myung Sub Shim

Advisor : Prof. Jin Chul Jung Ph.D.
Department of Business Administration
Graduate School of Chosun University

This study focuses on the effect of spiritual leadership on the proactive behavior through
employee’s work spirituality and job engagement. These leadership has recently been
attracting the attention of researchers, but there is a lack of empirical research on it in
academic research areas. Therefore, it 1s meaningful that the research on the relationships
between spiritual leadership and organizational effectiveness in this study 1s attempted.

The purpose of this study was to examine the sequential mediators of workplace
spirituality and job engagement in the relationship between spiritual leadership and proactive
behavior. In order to accomplish the purpose of this study, literature review, and empirical
research method were combined. The collected data for this empirical research were collected
by the survey method. The questionnaires were distributed to employees, working in small
and medium enterprises located in Gwang—ju area. The questionnaire was distributed from
March 7, 2017, to April 30, and 331 questionnaires were collected. In the empirical analysis,
38 questionnaires with some missing answers were removed, and 293 questionnaires were
used for final analysis.

The hypothesis test of this study is summarized as follows.

First, the validity of spiritual leadership and worker spirituality was confirmed by
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examining the influence of spiritual leadership on the proactive behavior.

The first hypothesis 1s about the effect of the spiritual leadership on the proactive
behavior, based on the theoretical argument of which the characteristics of spiritual leadership
can stimulate the initiation or proactivity. Regression analysis was activated and found the
effect of spirituality leadership.

The second hypothesis is about the effect of the spiritual leadership on the workplace
spirituality. As shown in Table 4-11, explanatory power (R2) was 54.4%, and F value was
51.311 p = 0.000), indicating statistically significant results. As a result of the verification,
spiritual leadership (B = 0.732, p <001) had a significant effect on workplace spirituality, and
Hypothesis 2 was adopted. Multiple regression analysis was conducted to confirm theoretical
argument, using the subordinate variable of spiritual leadership as belief/faith and vision as
an independent variable and workplace spirituality as a dependent variable.

Third, the hypothesis on the influence of workplace spirituality on job engagement showed
that workplace spirituality (B = 0.777, p <.001) had a significant effect on the job engagement
of members. Hypothesis 3 was adopted.

As shown in Table 4-12, the explanatory power (R2) was 57.8%, and the F value was
significantly higher than that of the pre- (P = 0.000), and job tenure had a significant effect
on proactive behavior (8 = 0675, p <.001). Also, among the control variables, there was a
significant effect of grade (B = 0.138 p <01) and academic ahility (8 = 0.113, p <.001) and
gender, working vears and age showed similar results. Therefore, Hypothesis 4 was adopted.
Also, nultiple regression analysis was conducted with subordinate variables, workplace
spirituality, and engagement as independent variables and proactive behavior as dependent
variables, to confirm the relationship of job engagement to proactive behavior.

Fifth, the influence of spiritual leadership on proactive behavior through the sequential
mediation of workplace spirituality and job engagement were supported. The effect of the
single mediation is not significant, but the dual mediation of the work spirit through the
workplace spirituality is statistically significant.
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<¥E 2-6> dE{AM JYg X s5t¢ ¢
e T X THe A
e - JEf2(2016) Lol Al AgdolAl ZZXH oAl
_ et ofAl o AafolAl efel BUCIA, =3 ZEA o4, AAS Hof
T AFE - ME2(2014) ] - °
b =gl
MZAZ1(2014) LHHM AL S 24
YHSIIRoI=M YEYNS Bu, 2FN(EISH =MD A

= ¢4(2014)

7)), AAHM(E= MOIP—I dHZ), HHM (s St oojet 2He| HE
"SEH el AtgtolM AR E 510 2olE FIX St UiHel MAE
2= =R FMel 7(|7“‘ (kX3 - ZdEel, 2016, 178%)
Ashmos & Duchon(2000) | o _
- &&A 2l4l(sense of community), 2lo|U= &F(meaningful work), L
HAM A (inner life)2| 32elez F+ME
. dg &3t 7txl F=7, s F=F, el =39 JIxIE SEAIIIHE=
Milliman et al.(2003) -
L 52 9olg
Jurkiewicz & Giacal ZzHeMda 35A oAlg B=xsto], s ol ¢ OXA T ol &
urkiewicz iacalone
2000) ct @™ol o|gfE o|BOo{7t= ZHolXto|nf, AEE S ESHHEZ 5t
ojAlg JIAl £ Qs FMelol FEHA
Petchsawang & | Etelzml Z e Al(compassion), Atale| XjotE olAlst ofsfst= LHHS
Dutchon(2009) Al (mindfulness), & 52| 2|o|d (meaningful work)
A5 FA - AEA2016) E AFAFE vEHOZ AR A FA.
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st 284 ohd ZH(wellbeing) 3 22 & <]
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Milliman et al., @13}7}5‘]
z29] 7FA] 7t A A %),
Eoto] Aol kol HE Ax)
Ak 713] 9

Aoz ZHo fFE AL
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. s7IFols Fo7EE SHAE dte dE

& TAEeRE dtola ol s A e, oleldk doo AEi= A EH o]
FRH(fulfillment)® A Aola 7158 FeEeta Aol Wd 4 dh(Schaufeli et
al., 2002).

2549 (job engagement)= XA EEC] A|AAQl BEAFEA AFRkSa x4
99 Mds x&Edte= HAH 4

o g E THA A el E55
o AFdoe  dig AP AFEZ(Gob  burnout)oll A &= dl(Masalach,
Schaufei, & Leiter, 2001), <+ =294 74 d digt FHAQ Fdo =4S F
AT EEE Rk deltt. 53] 1zke] Al &
g Ao FAAJA Aol tigt Bl EolAa li=(Casikszentmihaly, 1990;
Masalach, Schaufei, & Leiter, 2001) & @3 AFAELS 2F Lo g 74 o]
EobAaL glrk(e] H 3] 9], 2012).

o

AFdeE ARy guy e Jide® Fsta vk AFd s ‘ol dis
sAHola e Aol FAlsta =k ‘4%7}’9’, 23 #AHE FHAl AF
£ o] FaAl st vhgo AHE &9 A4l = F(absorption)] 37FA a9l AN
S ZrEti(e]l A 9, 2012, p.149; Schaufeli et al, 2002). &2 d3t= A =2
AUA <, BAA 35 2l el =S FAstes oA, ol el AHgS
o] Il Es oJnfstar, AAL el g oguyd, dA, AR, EHE gt =7
= Ale] Ao s zlo] EFE GH, ¢ JF, I S EEcte] Azet
7] o8l BHE «] u] &t} Schaufeli et al. (2002)& 11'%%94% ”X]é:—@, %7@,94 b

Schaufeli & Salanver(2005)+ 1—1’%%‘47} Ca31kszentm1haly(1990 7} Aoksk ‘&<
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(flow)' ¢} fAFshohaL BgTh &2 QIgbe] &tellA AT &+ U= A P& 4
22 AR AAH SA9 x3h AAdzeS JWE AdT BA, A7) 71z gl A
B, AIZEA ¢, dAY EARS e HA APE ste dHE 9uen
(Casikszentmihaly, 1990). 18y} dutx o g =& #HF4d
Holl A #A ddstes 249 4
2005).

Faso FwE o e FALES Ny AT 53 A ola ALlvke] vj=w AR
= A3t FE A olglE EA o] luth(Schaufeli, Taris, Biance, Peeters, Bakker, &

o

Jonge, 2001). E3F o]52 AHH 0w =AY HAS FoekaL, A 253S vE
=

o)
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rr
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)
>
1
)
o,
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N
%0,
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(@)
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Q
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@
@
w
N
Q
]
<
(@}
=

o2 3t FAAS Hole Adol w7 Lo A FF A FA A F=us
Wby Alojslal o] 98] A=FF el doE Hlvth X3 Komstantellous(2001)e] A+
Ao o3, =2 HAF s Hols AMHELS Hd9 9w} vy, I 2&

g, el 718 52 FAS =@ eelde] 4548 R Y 2k 5L 3R

4 o] tH(Schaufeli et
al., 2002). &, Al #Eg 9lv] wEolth
(Demerouti, Bakker, de Jonge, Janssen, & Schaufeli, 2001; Rothbard, 2001). A=, =
Fdol= A&y FAA R ## 9l (Demerouti et al., 2001), =L A o] <
gk v x]7] wj&o]th(Kahn, 1990).

olg} o] Aol sYe E wAH WirEe BAHS melsto] sAuw

W FoE Ayny <x 2-7>3 Zr)

1o

1) olo th3at A9 LS Sonnentag(2003)2] 518%:9] W4S %7 AY

Collection @ chosun



oo 7id

Bl

o

<IE 2-7>

REmom EEE W w o T
20 ) m.ﬁ_u.__mo ﬁﬂ [} _y_mm n ]
T — | > u - o ol - .
Om~ ol . 7/n|v\ N H./wll_m_I.__A-_u Fo =<
S ol Y ) ol M
PG )OA_E H = of T W< TS 0l
woef o Kio Z0 Ol ol
o | -k ! : R W Ko
e ™ | RO = | <l
o o X% T n L1 P> A
= LS e S = I ) = |
~ g K& | S s L L TR IR L
Latl |z EX 5 BR® |g¥ig
Tegl R (B 0z B aw BW
TR N5 Hp (S® o @HHg KW
=g o &K — -~ - RI 5 — 0
Dz -/ %0 ° Mo __w_._ﬂ Kl nl L|._rnﬂ= H of u._m M
Y m_a o ol L 3 S
o= o o O = 5 RS T oor |0
allzzm @ Lo Y 4 o X 23
o oy & - gpldd K o u = 1 o
m_m oSS mw_ R - L B -
= 2 R | ® gl 2o ol |0l moqlm zo A0 <o
X = 2 =il s T L 0 ™K A
S = Sl= X|m ol O] of = oF N
B = a5 X® = |
Ve gl Koz 1S 2 |al = au ol
_ K RS o = N o - T |0l =
S = 4p= Dlgr BT - Mo <o 5
~ 2 NS — |8 < gl D55 5l K= =0 = 0| gkr IO
N TR N S g = O R R I
L™ RBET 2w - YHIRZ R Koo
0 5 Bl|= A = I S s = K BT R
" o o M i) ik Q< m_.z__ ol S K | K > M. al
o B g lE _ _ N n
mam_axﬁ,mw.m_ " To| T Wy TR
S o XF emm Bl 2 Pae s kot
ceg¥ermaazx ] b FT@wwmeF | =T
< %) =
o N S h
8 = = S < g &
= = S S g - 25
3 S o S IS — T & 8
el Z o 5 E > B 53| 3
Bl < D © m @ x~ O © KT
© ] 5 X7 < o ] T C
X T Wa o] 2 c = 5 <k
= o S S (%) Y
e (o]
[&} T © =
[%5) m T

oz AT AT

=
=

sAgAT

pis=]

ge A L A% W5

o,

1(2014)

e}
s

o]Aol « A&

R

_L
To
Ho
No

o Ae)

2]

}-
=l

o)
B
sl

—

~
5

o
Ak
-
e

Tor

B

ox

=

X

el
_Lmo

3 %

_35_

Collection @ chosun



3y o
ﬂeboﬂ
,_eﬂm..% oﬁh
%ﬂ Fwazox i
~ LCMH‘MLhEl ﬂﬂdl,UI
éur.pupo%waﬂ .W1i1
gﬂ_ﬂwmﬁ_f@@ m,rcqwo:wE
Hﬂa%n%ﬂ.ﬂw Mom% AT
Ao ﬂoa Wy Z E.(Mo. oK B
;%ﬂ;l;_% ;mhn?waqn;>
N}ziaﬁﬂ ay g © ool ﬂ7uTEo
oﬁorﬂonwb zﬂ oLKtion]ruTmaﬂoti
E.mmyouom]*o% @Modmxoqﬁavmowhﬂﬁ xoﬂﬂm
@1773. BN EELE@JTAT?ﬂomLuTEaﬂJmamﬂ
AHEEEEEM% Ju.q.géww};eai%&ﬁﬁ&w«i% -
zﬂmmngwé@oz wu;fx<ﬂ:w¢1o¥ S
ﬁee o o S ﬂ,r,_:}% ﬂﬁjﬁ}o . °
: o A oo P T o D To zm & 3 o o B Al B 9 )
i) B oK o) = < ol B o s &4 _ N D 2 Q%% =
ﬂ,_:urmsqp zaﬂ%AE1§ﬂ}ﬂﬁoaﬁ§£ ﬂaés
o N xﬁé Lo;_.uLLLmékdutomA ~ Ho Jﬂia
é1¢wnurmm14%é5xwr%# %;wrmufx o oS
- ut;ouozﬁ ovg.lﬂr ),ar?a_9ma%ﬂo _?Julé(
%Hoﬂmfowg%%com;e = MWL s e =7 4;&}%
g No ~ ‘Li HL Jﬁ O#E 70 \Lw ;Iw_./l E ﬂAI iﬂ ,Ul Mm o o ie _L my m N HL X ,mlra % O
”;A.Eﬂ;;ﬂ.fﬂ.ﬂﬂ.wgwaﬂﬂ.mwm%mﬁ G %o
ﬂﬂgwmﬁﬂﬁﬁlzﬂgﬁa 4mAT70MmHTmmT Aﬁmwm
m»aulmm_ic_w}%ﬂezﬁd75031@151%@5;03? rwzﬂ o émﬂ
qwoqotﬁo__@l%ﬂﬂlmq aTuTmEEmaﬂuQa&e]E ﬁa MMLEHLH/F.
%ﬁ%%ﬂ 1Mﬂimmai¢ufﬁ}qoa(o@ nx&H oo
,I]z.ﬁoL!Eoﬁ_fo»wro oWOM.uP7XMEL|mHIkb ATEO\)OM
5 3 ~ ™ e - o NI o n- *n N - = _ >
44_%3 L;li Mm onﬁ1mﬂiqﬂkdr Eex91
M_._1r mﬁAoﬂLL;ﬂﬁﬂumeauM1m T_zﬂﬂn ﬁz.mm mut }BL;
Xo7o,A]#ﬂVIHL %uE..oME oxﬁﬂnLﬁ_HouTﬂVleMh\mrmﬂy o€7(n\__o
Mo = < ELﬁﬂHLOWOfﬂuloE 11_ 1Mumﬂ1u.mEuﬂ J.ﬂoﬂhi
Eaﬂlég ﬁox &H}EOMO NI < D o«._]aHL
= = Lq. ,_:&E,Ozxﬂ it @u@nﬂﬂng _?7K
1r‘|r.._Z|,U|EE~_C‘| ‘Wﬁo ]J.i,mg._\l/y‘l‘h aglnﬂ ) =
%émo%ﬂﬂéﬂhm @rﬁwmﬁ&ﬁgﬁﬂfﬂm}wv @%W%
—_ — = ul ]eX 0 .61%0 ryjlm _»,_nr
Ufﬂﬂou@ma%kmmmu%@ﬂo% m%w:mw MAT,&@
?Hg E%E1dcuﬁeﬂﬂoq(¢; ok hk < iurm
.La Aomﬂa%m xo(og_L;nnor __oazo
7Uy1_.r#i = C]ﬁTkHoﬂoozcﬂvﬂom@ Hloﬁaﬂlzo
SN oo DO oooﬁv?z,fg]ﬁar% i%]
.ﬂx_uuLfoﬁuTer mﬂmﬂﬂlLATﬁ MEMAT11W HAF1_1__/|
umcﬁﬂé%ﬂﬂ@u&ﬂnﬂéaﬁ?uf ﬂﬂoxﬁ1&ﬁﬂ¢¢;oammﬂ
s, de g zqﬁaoaoﬁ%ﬁm?ﬂims K
wir s st AR TR ™ <! - el N "
Eaaﬂpu)ﬁwﬁefﬁu%ﬁowrdaoom& -
ML;.n*_ouL;),EA - W ulmﬂzﬂ
o o R = G ool NS My X of I sl G
(=UL \16LzmieTmﬂ_k]o =
W o X ° B = I
e.:-xh%%ﬂdﬂ oﬂl@O]]«]]
Em.z.x .nx_uu% uxzﬁé
éﬂlﬂwﬂ@w«mﬂo@ﬂﬁlﬂw%
EOMWEXOEWﬁMﬂaT -~
ﬂwﬂﬂ%giwa
éuT;omTE%i
ﬂXﬁEOXO#
,UI‘O|1X_.~|
%ﬂ
od

- 36 -

Coll
ecti
Gk
osu

n



Bartunek, & Dutton, 2000; Kahn, 1990), &= H<FRyan & Deci, 2001)2} 22
AL A 54 A AR doE =Y vkl gk

oA AA] AT A=
Schneider(2008) & U7t HWEst 7IxE T T3FAES G + A= gy 9
AE HoAl HAH FAALES Aol o
stk B3 2y E AR 5 s w4
1990) 8L ES S el A4
A3 #-stel WEA g AFdY
Avolio, 1990; Macey & Schneider, 2008), T3+ FA Al go-FAY #AZS IJA s}
= A5 A0 AA "HE=E 7P 2(Engle & Lord, 1997; Gerstner & Day,
1997).
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F(disposition)2] N2 2 FFole] AEAHor g n vtz At vf ) 3
A gad oz ASs7] 98 A Alae AHE EA st
EA 5o AR &S n A tH(Hirschfeld & Thomas, 2008). d& &4 AAA
(conscientiousness) (Furnjam, Petides, Jackson, & Cotter, 2002)v} 3% AHA
(Macey & Schneider, 2008), A #|%4 3~z E](Bateman & Crant, 1993) 52 A5 <
oo g3 Wt gt

AFd7t d&gs vx= dAgHTE =
st o5 2ok Kahn(1990)2 ZFa oo 7] A3 S z2A AFadold /M2
2419 BGE A7 FA AT AUA] aga dPo g AAAT A ol B FFo 9
¥ 9 gy o JdAETGn dh o E EW AF JdHoE QGHE
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A F o oo} WA 3} (contextual performance)e] #AALS & 4 gld, WA=
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fLe

(Parker, Wall, & Jackson, 1997) 5<&
A2 gsF

et al., 1996; London & Mone, 1999).

o] o}yl AHkA ol
& Phelps, 1999).

8E AFHow gasa

Fsolgt= 54 7ML

(Frese, Kring, Soose, & Zempel, 1996; Parker,

oo w I H

- == J/]_
1996) el v+

17171 913 A

]7]1— x%:hxqo

= (initiative) (Frese et al.,

2 H Frese et al., 1996; Morrison

AAA s AL FHA OCBS frAlstth. & 22 oA AFdee 433
7He W7 9s aqE e AFHE dE, S5 AN TIEA TolA AAstE AT Eol
A7t sk, A& o] Ut olH g A& PFS A A APHoR g5
A gE 81 dYolv =gdE, o4 3, Jdd FsAsete 3 52 2
3l+=t](Bateman & Organ, 1983; Brief & Motowidlo, 1986; Smith et al., 1983) %%
AR Folt JAldlE ol vtz oy g ARl Fsolm A FAHAS Ves
M & e s T oleh o] HAA dEH 2AAINAES ApEA o] H
ERQle Al ol BHAQl ss ke A, g UE dolA el Hal 2H ol
Here] S el Yt HolA fAbstH

A ZAA R s A A e Wste] FAI7F ETE otk & 2AAH
PE> AYHORE olftA 2 ExP 9 T5 Sl AdUs WHIA7= dsolgd,
AAA s o] deistsE T8 249 ®stE EAste dsolth. AAE - 4
T(2016) o 2ol zdsta Aok “sxd dd =S ATs7IEohE A4l
S W77 A Aselm, A AHH o Tloste Wt AFgH Psol
7Bt Al 8BS BSA7] 7] g dEoln, Ao HHA R 71043}% H s}
A A ol nrks AFFds g8 Aals ASAITE(63F A

~ 39 -

Collection @ chosun



A& (initiative)o| 7 &

<E 2-7> MAN Bl Y

3}7| BCh=

S E=X
1o

Bl +5Xo=

<0

el

Moz 7|Cte|7| BOH= ®MIXoz JHMA|7|2D

ot7| Ert=

Mol =A0 +EHOE XS

>

o
O

S
[l

&d

K

AR
Mitchell(1983)

Ashford &
Cummings(1983)

Buss(1987)
Frese et al.(1997)

Bateman &
Crant(1993)

Crant(2000)

£1(2009)

F

rkl
B0

~g
8l

(2012)

‘wﬂ

R

o mMA= 9

HEFAA S APAGA Al AAA

eR

“

25 Z5+d(2015),

_40_

Collection @ chosun



2. AAA P52 APAT
AAA g5 APHAEdd tisl] A 78 A9} A5 TS Helstd
Sy 2 dubzrom AAF YEo FHFZ
Phelps, 1999)¢|4 A AW Y&

Aoy HadgHE <

o}
%l (taking charge, Morrison &
Yoz, dnHon HAAH 5
= A= R e
= %0;%94 3}

AR REAYAEE B AA ol A4 5 (Crant 1995), %axm AEINE
RE

ol AS 7HA I U= A ATH AEHES G5 (Seibert et al., 1999),

A2 Y-S ®tka doh(Crant & Bateman, 2000). Parker et al.

(2006) A4 FE5S o A= gyl 9 #9948 IA J2star 98s
got= Aol ¥ =2 ArlasHs

Bateman & Crant(1993)= AA4 35S A4 (dispositional) 74 71d o2 42|35}

NN 4o AAlA FrAor FS WA des HAadey P dH

Atk o5 MA-3A zhell G E A8 ¥ (Bandura, 1977; Schneider, 1983)

2 o2 JfQle]l &Aool dFES mA= WP O

FA, Schneider, 1983), @1 A4 A} -2=3H(7 21 ¢]

(] =
Zyelal ¥7belis ZE A2 Lazarus, 1984), @RE(EA o] glo] EHo=
]

=

= 9 ol
N = -
o X K
= 2 3
Zl_tl

s

ol

ol

rlr

rlot

D

o

2

)

o

2
mﬂ.‘.

o
N

ox T o
4 o
&3
oo
o

o
(E
b
>
)
=

>

Al ?*33}341 9]579,2?_ 3}—’;— we) Zolt} o] 7ty §Eo]
Tl A EE B E . A A

BES BH

o
2

ol
o
)
rUE
_E)JLl
=)
R
2l
>
)
o
t
riot
o, %
o
29
e JFO
>,
N
)

Mo X
n =
40 o
Me
rlo
riet

Og‘:,“
oft

Parker, Williams, & Turner(2006)= 41A|& 3 =
Astal Utk o] AAWMTE AAAH AHEA AAA PBF, 283 HHAAE A
24 Yutsly <=-3(generalized compliance)?] 27}AX 2 THEslal, SHHFEZ Jflxt
(A=A Hadeg)el X749 GFSEEF AE4, 585 4AFH, 94 =)=
AAStAL, WiARHTE 27HAE FES . led AAAQ] A -7 Fo FE(HEE

& 2

A71Eeqd, g5 AP} wdA A Fr1RA FEHIM A =4E90) T 1O

o%%
5y Off
1o
e,
filo
2
>
off
o
K
o
Ll
i,

_41_

Collection @ chosun



oty o] A7t AP JheH FUZ =S AT UM A SHPHTE AAA 9
s34 #BEAY e AR uyewy 53 9ZF Arjaei(ole  breadth
self-efficacy)®] wiN&EHE Z T Z3l= W= Hackman &
Oldham, 1976)¢] AF-54 Edoix & 4 xo] AF &334 alEo] AFHEY
Aol gk mx | o NEHRE Q2 3 Y=
Holtt.

Jong & Ruyter(200)= Aul2~ B3 #E ¥ 7| # €(self-managing
team)e] &4 FsH AAZ B Ao JFES AESFAT. JTAde AT

o
=
EAE B3 gl BE YRAVE F ASHL Bo| RIPFE HAH BTYF

%

rr

N
o
=CI)L_11
>
I
off
N

=2

ol ®obde & F A, olHT AAA T2 AAE Aujx —“57—? I A 9

02 AzEA o

Elo g A ;ﬂ] Z

_42_

Collection @ chosun



A 37 AT 2AA

Al1Ad ATy L e AR

H e Ba AAY BTl o2t A4S FHHIA Hod AT BHo] Yut
olg B AT BHE wAE] Pl AN AT B g <1 3-1>el4 A

<18 31> g7 2

H1

H5: M1 & M22| «=XAt& o7} S1F

_43_

*ICollection @ chosun



A7a9 4H
1) 4 JuAdFd JA44 g5 &4

2.

;.OO

0

o)
tlo

G
<]
oy

T
Top
<
N~
o)
o
o

nH

—

~

o
il

T

o

—

N

SHAI
y

[e)

=0
=

[©)

B

b= AFEE 2 gurE vkl wel =

©

ek S Al

sta A Y S EG=

| Al WA

fu

2 AAG el o
B Aol 2

2o
7447

502_0

)

gl 9 A= 47F 2otk Cacioppe(2000)©]

of TANEANA G A

e ¥

gzt 74

o)

=

o

M EREERE

1

il e

E

EASE I
Z

o

o}

TR

[¢)

1

)
“

B

ggho =24

7

74

[e)

=

74

=

=

I

o ©]v] 4

oA 7Nt ALl G 7hx

155
=

KeX
=

2]

o)

o

[e)
T

R RS R i B B

o

/

1

0
yul

ol o]

el

N

%

]
Al

2l e A o 2 A

|

_44_

Collection @ chosun



2) 4
A YA dH9A3 739 &
oA

N
[ae) ‘._muuam.o.l.l
X ey <A XA Fo
dﬂzmr.ﬂﬁo ol
5 NGy 3 oy o o R
dﬂﬂﬂ.LE w X Ez ~ SO
a0 N o ® B = oo oM o )
o L‘IA,.FH_IC ) - . < o ﬁﬂuﬂ,wu < Bo
.Jm. oR 0 ok o <z X0 My oy of 7 BN i~ = 2 gy T T o
5T+ o oy @o_ﬂﬂozu I Tk R o
a_aﬁrﬂ#%ml moﬂvﬂ%ﬂﬁﬁo% S g A © ST
G . H W P w M E PE T S
= . - = M 0 70 o ot — o m W
R W T mia_vm_m @ o X A&ﬁﬂEM%zT
;a_ﬂwi_ffﬁ WoﬁmﬂM;mij%ﬂ.%waiﬂoswﬂ%
o] X T oo < 2 o = oo <! N o oo < = = Y
b s Jcllg <~ 3 MJL;E]% w N %0 < oo A o
on%au}_} wa@y_oﬂomﬁja%aﬂzdga%qyx
i g _§ﬁ1mﬂ1_w]7o ﬁmﬂﬂo7 = T -~ W A g Ao s N m._ = o
TR X % G i M= wo Wy W p mﬁ W X mﬁ __Ab = Mo M R° ofp
k%no o~ u%W%W%WWHJﬂﬂﬂ%%%%ﬂﬂ
™o T XA Bo ar oy Ho ny %o o) = o - do T X o Nl
< wi T 760 o T o w = o o SIS B W T X o ™
@H)ﬂ_sz% @oﬂanm@qou %@ﬂﬁ@aﬂgyﬂog@
2y © rﬂwzoLi__o ~ X —~ 7o s ;H&L! . — °
G g o= __oo = Mﬁ T = o R X ﬁ o o = N oo 9 oy <A
o3 ol T T N aﬁooajuma_ _ o, B o No B
m%m%%@_z ﬂmox%%@z%ﬁ_.f%wéﬁ@%
~ S o = 0 & il - = o o ) o) = N el ojn
rw o X oy O = X = B e T W T e ®
X ooy X Ny ~ 4,zn_lm_.mﬂ ﬁﬂnﬂ = 5 Mo B
oE(\ = oo X 0 o AT 9| o O o
X W_ X ,mong ) —_ 1 oF _L_
7o X0 ) 0 %0 Bo o~ r g % NP A < To o W s b M
Wy W B T o mﬂmw Eaky,_tjtl = olp ﬂ%umﬂﬂ 7
oﬁaﬂATuT‘MHA o o Mo mﬂ._SQlﬂVlEeﬂVluAlnmﬂ,ulLt M = =<
o ® A %m.lo&%mo.m o T E%Wﬂ%%uuﬂ
. ]wA T 1_|7
ﬂ,_t%%@qgwc ﬂﬂﬂﬁﬂ?@ﬂ%ﬂ%%%gzianuml
%ﬂmoéwﬂm %&ﬂDMA@KﬁﬂldoﬂAﬂ_&Hﬁww
-~ T ~ ~ juy —
Mi@mom&ﬁl %m«%@w@&ﬂrﬁﬁ@%ﬂ%%“%ﬂQﬂ
— — — — _ = ]
o_,o%q.aﬁ1mu 1XWLE1,meﬂmzowo C) xﬁwﬂurma,
ﬂ%ﬂﬂoﬂmgm_lqunxovn ymnmﬂ).ﬂoJElq.J ﬂogbmﬂ %
ﬂ%%dﬂwom‘ﬂmgﬁwxmﬁ?ﬂol%ﬁemurmﬂ,rmm_ﬁmlwwm
ﬂ%mﬂpﬂ? Qm‘ﬁ %&% Vmﬂdﬂﬁm{msﬂ%
mﬂﬂﬁﬂ T %%ﬁﬁwuog_ongwﬁﬂvﬁ_f@%zﬂ
}1aﬂwr.woﬂﬂoiﬂmurﬂu%ukxiefolﬁo%;@
SN T R T o po i@m;ﬁc1$9 *
© T T T R R R T o 2= o
S o T W B N S ) = M (TS W
wAOM‘Olii OadAl‘m,M‘umo;oO UfﬂA‘mﬂ
f T S womﬂu%mﬂx%pl
SHEEES 1@ﬁ§.ég
qwﬂlil.ﬂl 0
7oT_,_deﬂ1%
<

U o] A
oA oz 7t #
- 45 -

-

-

x3a gt ot
AT S &H
PN

=
==

4

A
Collection @ chosun



T X ~ = - ~ w T il DA T o WO o
SR I B N - B ST
x (S = T o P T o oz T om oo M I w o R
ST R R s her TawopX T
. i LY = o# X mo XFOX T Bo o of
W o o B X = o o) 3w U o 0 e o
o Tl PTHXEE TG o TN A w R
el dmw e e S - TR S N O
Wowe N oot o F T R = o 1o o o oA
ol Mo T 1 5 oz o Gy 0 &} RN R
2 n H g 2 P E xR g T He
X —_— o X m o 0 X C o X 0‘.u U
PLakTaR AT PR TawEs LE
N T o = o N oD T <
o~ A o Mo Tl ,_tﬁw.mmw%ﬂ_mﬂw%mﬂ ﬂomo:% Gy T o
s HIT gy x S HMapTiv_ ozt ek 7T o
W fuy no= W — 3 =K or SN K B o - W w M
%0 2l BOK%O oy H ~ ™ T Bo ok 9T = o o] o
o ‘mwl ‘mwl —~ 10 0o - Lt N ‘Nﬂ N o~ )y o
e T LT NE el ek oy XT N Ry g
B0 N N[ ~+ iy go W oar M oo % = = of N W om o MK e
oWy N iy X = o) o = W R L Wﬁ (il o Ho o] T Mo N (b ol
o A N TR B N R = <
Poom N o S oo = 5 o b R T
T X E o <A do m o oo K Wy CORRY & o o o
- X | il o 4 r i KO op)
B g Nwm g me  TgX U NyxaxpmpdV T §F g o
TNy e NTL AT R AR g R ET gy
TN oSy R g TR 2% o mow
H X 2o © of 3 T = ™ R B X o X ol AT
o ° B > ojp T PR oS K " o T,
g OMD e = ‘a w re E.fl -~ 5 = ey OM L ‘Nﬂ © s ‘H
‘uAlo ‘D| ~ [ - ‘mﬂ - WAI O#.U \mﬂ m\A 0 X =3 (2\ Of ‘._mu:L QE Of ﬂAIL —_—
= B 5 E T & T o 4 @ T A B woa 3 [
s o © KW= W W F T S o °
2 3TFETTC 2R liTERERERIET SEe:
. e W = %0 W= N ow W o oo =T ) = N B
< N RO o H7|c = T e = 3 dp n X B AM % NFoor ™ g T T .
cwauw e T I g SN TR medr @ w
[T TR 3 T g sER T T IT 4R W g P w
G - A A B . S - N e
— 6N 0 n T —~ T o o < o B
go g = M= A ol WM <o M X r m N - Nd T MM WW m = X X 7% rw 3 ° Wr M/M
oy oy W oW X W X - T 2 T T ° N ® o ET M - mi mm R
et ErFEE B R L ® mool % LW R om
O R Ry aﬁriiwr@froﬂoﬁé%%im%%%qr
0 : & 7o L XS & % Mo o
X Jl v
whﬁﬂmﬂi?mﬁ%#i%ﬂurﬁﬂ%oﬂ%ﬂr@m« 4 e R
W oo x B LW poup T oo oo ® o N o T R T o o T BN

_46_

Collection @ chosun



FA T

°©

a4

S N-oop H G OH R F o Y T T e WX T o
TN E -5 T 2 = o o T . ®e F B %o
< <A T 5 < (2o} ‘U| ~ O#E o
N e Sy = =2 W owe o0
o~ w3 T g o M Mo % T B G
o w P L P CRRLCY T T E W Ny
L S - S | R T I S
= = <)oo —~ To © wr oy N
fie) N EE ,_ﬂE - = ~) OT_ X ﬁo ,aﬁ EE 1 X’ —_ UT Jl
TH s X X5 o T o ) w0 R of
=) N oo - - R ~H ar = Xl
X ~ o~ W N - o o o
. WOl B - 2P aE X & = - B T =
o HE w28 TATYad dagmpl ik
il X~ X o — X = ©° Tl I e Y oF
° A IR = ST L s
= o= o o ®mE 9 Y o 1 P KR Y &
) DA E g T T e ldwo BTy FT
X = me 2T R R o mw w 5o % ™ ogr mEl O S ﬂw
= R > A Yo T od B g R
U T N oW TS fm
m% FaBC N ] T my MW = Mm of W Mm ol m,ﬁ M_. (e ol = o W
) — xA .
Bo 3 Lt _L ﬂAI w_rt — © ﬂAI v = ‘@!A . o) ,AM ﬁﬂ i = o> 1
H oo — BN X g SR R oy o 3B o o= 3
! <~ @ 2 - Y Bo— o o o T . ° & o
X B oRr oy = B ~ —y AR N T W - & R
3 ~ o T oo — o T e =
N UT X ) TR OE T AT o = JF — X
®° = o}y B - gy Nom Jo o E o
Mo _ dp NoTo o = = N o ) T m oy < X
G S TR e - E - = R T R R I
T %ﬂ%«@?ﬂﬁ%ﬂ%%g@r7%@.@%%W
e —_ - i ;
o o %o1zﬂﬁﬂ%@r%d&%%dﬂmr?ﬂﬂoﬁ
© G = o = X ™o X W N
iy o) ~ oy n- o X ol ol w R fuy WW %o <R woo o = T
3 il @ﬂ%@;ﬂ%ﬁﬁ%%ﬂsmﬂ,ao%zﬂ%%i
o Wo .y
6 % et RPETHsazeflgd, g
<A N EE Lt DA - Mm o O W il R o MVF K o)) T o) o
¥ W T oK g g X S o N
fuy R o W WON o) o iy G B o © B
oy 0 T o o om o WW = WW = B el | G WT Aﬂ
oy TEEFIaLTOTEGEsIEaLEVC
© iy Lt s X. ;Iw_./l ke m \H.W N sz ;Iw_./! OL &.o ~ _L =) S.L ].‘..Imi Jl 1__/| ;Iw_./l or
S99 Iwr TESxTeiwenlan Bl Y
B =~ o SRR T BT - 8o 2o X0 iy N o W o= ar o —
ey > o 3 - LI B %o <0 o] X = N
< ap] X0 - ..m — = = R 00 ] = o0 0 F o 2o
~ T Hx S o 7 % oo R Y " 9
TN U8 W T W WOW o S TR TR ~

A

[e)

B

PN
T

=

b <z eld FYAEe] o
— 47 —

©

Yu et al.(2010)el <]
AAHEY WFEE A EA A

o

fu

AAA, ANA, A ew FuE gHst AAE W ARdelr} sbssts Aol
CER

Q]
=

o,

Collection @ chosun



191, 2014, 1475%:0]4 79l

=

— =
— =

]

JE”(Yu et al., 2010, 167%;,

EEEERE

o2
[e)

-

L

3

F7

KeX
=

W o oK oau ] Mo w
_ 70 o x worE m o W AR B o AR
= M AR X = R o F o
N w N ou ™ T !
~ oy ‘M T SN | v o# o =
R W o) W e ay qw - H S T R L
~ X o0 o o Bo T T B W o o o & k-
P N R %o . ey H.:. — T —
S ol RGF oy - PN i
= O iy = o M- e . ol R NI W
- o u X o) 0 O -y -~
B e MM B ™ L TN
T = 0 iy .ﬂx.uu <8 Tlo o T d R
&mfﬁrﬂ,r.mmnoo o o mﬂmﬂmo%mmu%aﬁ
ww%%é%%%ﬂ me = ﬂﬂ%ﬂ@?%%xﬂﬁ
My . % = M.M W ME ol m%w \%) w e o W < M o Tl
AN T W g Sne®TT g s
=< m] X w W ~ — G ey H w B o
Ol T o)) mm ENM T m TP T
,%mogeﬂ@@ TR mmﬂ_tﬁ_%%woﬂ%
~ g =) =0 )
DA A B o Tl E¥r g ow
TRk TE TG h MOH B KT o B
o M - o = = o ° iy Mﬂ Nﬁ m# "o No T OV WT £y
! = 0 -
%Wﬁwﬂxﬁﬂw eI 5 wwwmﬂw%%w
° o b= 2 ol H H . Y R
P AT - TR o ® RS o o X B
‘El ,_.ﬂmo ﬁ:._ UT ‘Iﬂ 1# Lt ].‘..Imi ‘Iﬂ ‘Aluﬂ ,_ﬂow._ EE N E S.L EO JEl N Qﬁ_
o R F TR S ol o R
S wo o FZiwmoe LR
TR e T R T g om B R T o R
LR o X ™ —_ W M- o o a Nromo O
N 8 S UGN —_ m J) o il o . A
_ H = = o ] o] - ol ® I =Y X W
WSS T - v o R - W= o
R 3 %0 X Roogo DR g ow
— ~a —
%13,%4ﬂ7ﬂm % o of TR RGN
o X' H do X - J o) |
7AO T ﬂulL O#E — ‘Aluﬂ —_— Zﬁl — 1r1_
Bl I -~ I TR - -
7 0 —_— -~ .. T o] ™ =
AN R NP W S N o~ o 2Nz iy L)
™ T = oou o N o o ~ o Te X ° il
SN O S S S F P _ 223 T
B N e d & = A S S e M <A
R T T R o T © N < R o B oW ook oW N
R I

_48_

Collection @ chosun



1

0
yul

o] &

Hsolth

A EA Aol

e

4

o] %

o

o

o
nH

—

~

|

Al dAE ¥of

Al st

*X]‘

o el olal WA
Adee

Rius
=

3

ol

279 2
FAE g

R4

I
T

]

P
4

R
-
0]

Al
=

oz gy el 7

=

ARt AAH Aol

5 4 AT AAHYF] BA A

R

A (Job Demand-Resource)o] & A H] & 5

o g AT

7Hd 4

o

o
00

o
T

=
=
R

&

]
Al

S8l A

=

=

o} 3L o

=

ST

mj 7§ &= 7] ¥ 9= (intervening variables)ol]

o o140l

=

=

lex]
=

A

1

k)
yal

2 AAA 2 @At deld # Uk 71E AT o
o o

W53

A97F gtk add 2ust ud, we /A, olekd Al 7]

=

WA Aeld WAy
CEEERE ISR

0

|

Tor

=

A= Lol

I

Bz 2 4 otk webd 4rdels A4

_49_

=13

=

2 = A (initiative) <

fu

P2

]
Al

Collection @ chosun



1

e
)
N

=
B

el
o

%
=

] o]

I
«

}—01:—)]0

Sonnentag(2003)<]

[e)

duelt egyel Ardelel w3

ﬂxé

[¢]

[e
Sonnentag(2003)

o

(recovery)® 7

3 2,

[e)

=

s o

S

A Al

=

=

T 37

—_
o)

]
Al

A

g,

-
T

R

=

= A5

A5 A3

MHME 94

o

fu

=

| =

277

= we A

R

—_
file)

o
il
o
zel

=

—_
fite)

Y

el
il

o

o

B

ZERS

el

= 71=9 2Ed

2l e 4

A el

5

bl wel s 4R ouye FaAsn B

9

Blo] Tgor

1O 0]
— =

&

=

o

el

ol

el
o
Br

I
o
He

el
<

=

3ol v

Mdoln], meks AWME elt4e] 4HHgow

fu

EE

974 2y ael

s

oA AA

=
RLN

A

—_
fie)

wmo
No

el
op

M
i

|

K

ol

1
=

kel

-

o

& 7t

=

o

=

=

EEEERE

=

—_
fite)

Bo
No

el

&

A A

[e)
pu

|

Rego et al.(2012)

o

o] 9}

1= Aoz ZAE AT Gardner & Schermerhorn (2004) <A

ol
NF

M

el
0

o

T

|

—_
fite)
el

N

Tor

oF

_50_

Collection @ chosun



Yol

I

T

7

Sy

al o

R

2

I

oM, T4

al

Wl

!

of
M

|

—_
fie)

o

el

A3 ZpAl e AlEl A ARl S

AR ezt 25

o
T

uH
sl

244 @dael Ay

o

4 A tH(Luthans, Youssef et

H]ﬁ’ )‘\l]/t'ﬂy O]E]—Zjl A}aop

]

PN

J

73

b

=

o5

1

Qgeegel 7

o

o7 uj7jg Hojr}

[e)

d4 dd4

1.

A2 A Ag 235 A

7 5 A gy Aol
d4 Fgdie A4 a9

A A
al., 2007).

I
P

o

FAAS AANNFHA g

2

d

X

]

H

o=

—_
fite)

il
o
zel

o)

L

-

o

== g

—_
fie)

e

-
M

-
ay

2

o] AaPwa 3

el

—_
fite)

o

Fry, Vitucci, &
o|t}. Fry et al

gl A ol ot

-
L

o
_51_

9

Cedillo(2005) 7}

Collection @ chosun



| 7o @

a B, /3. olebA AL el 3

R

OJ o

A
2

Hop 4

]
Al

(= AL &

3

=
i

E

sscon TAAJL. FALOE

A @ HlAde] 5 E 7t

S

(2005) 2]

7R

tlo

o

],

‘;L

(=7}

N

- 53e

o= 1, s R

1]

ddkA o 2 Milliman et al. (2003)o] 7H
pZs

T} Afsar et al. (2016)2] S A A] o]

be o

4H I
e

3

ST

10

2.
1E
Z T
=

o

7}

y7ol &

= X
L

s A 2t

ar
[€)

|

WAL
g AHgs

T
=

J

Z_]

A ek ArolH,

Likert 5%

o

fu

74 o
rge

of, ‘A8 A @t = 14, W ag = 550

S

°©

‘;L

=
T

17} W7}

7hx
ol

-
T
=
T

5

°©

tET

R

(2014) ¢

1=

]

]

A
biet.

%
o= Fel ouH 6

=7

/231—

-
a

oy
il

I

bel

Pk AR R

[¢)

22 AL§

3

7R

17

b3k

=]
=

_52_

TA sk vt Schaufeli et al. (2002)¢] 74

Collection @ chosun



A Bg xgate oleld Aw o
UAs) At Gt WAseAE SRR, 29 GHAS g a9

5) aFdth. o] Aol - A-8(2014)
9=

stol WA Aol ARETE 798 yE A#E Aol 3=
54 AXE FAS Bk 2tk Sonnentag(2003)%= A FHe] FA X9 B E AT
HE 3l

4. AAH FF

AR BEES AgH e

fu
BN
>
)
-
=
r o
Lo,
e
r)J
o

o
)
[‘BL

s MAdstE LYY
grogr dst 5o Aste] PFS ¥ttt =AH X Bateman & Crant(2000) 1 A

ANGE T R Z4AE A

_53_

Collection @ chosun



ZAHN &

A3 Az R
1.

Ty

S8l AAA Feol mAl= 9

14 e]

0

Bo

N
B
)

&

],

o

o
il

o

|

A9 gd&o] wWolA,

284

1

0
yul

Al 9]

=

A ETE AfE HA
47%-2

RLN

=

o5

2

A= 5 470 2ok 7070 &

v (5

e

o
o
o

il

2

17

Fed 670¢] Aol A=l

°©

t7]

°©

|

B

K

Tor

N

A3} e A A1, 1

o

o

el
il

ar
o
T
ze)

Bo

5
=

_54_

Collection @ chosun



stal =, FYE5H olebdd AAAH g ES AT 5 A=A
A e Aldol duby AaAeS FAdsta AdeA T2 SR o] AE &
S 98 Fry, Vitucci, & Cedillo(2005)2] Aol A] v EH o z2A s} 5(2012)2]

ArollM = SAAZA BFdE dssta o

<% 3-1> AEA 74 2 U &
AN 245 | 2as g=el An
H| & . 1~5 5
Fry, Vitucci,
oM 2| Al O|E}X Al l.6~12 7 & Cedillo (2005);
dstet 5(2012)
Al . 13~17 5
ooA= A . 1~6 6
Miliman et. al.
3SH o4 1. 7~12 6 (2003)
e A =2 ntol IR HH 1.13~18 6 AShmO(??O%OI)DUChon
Petchsawang &
Lhetel Al 19~28 | 5 Duchon (2009
2N I1.24~29 6
st . 1~6 6
x| 204 of & Al m.7~11 5 Schaufeli et al., (2002)
2c ni2~17 6
Bat(eman) & Crant
~ 2000), Pitt,
AN WS Vi~7 7 Ewing & Berthon
(2002)
Ol L E A 5x e, oA, =, I,
2T Sl ’ . 1~6 6
EM g, 254

_55_

Collection @ chosun



iz

3. 59

00

JJJ
7A

4
T
iz
e

B
mﬂ
ujp

B!

ol A

2]

}ar, o] % SPSS v. 21 A4 #H7AE At

A 7] 3]

o,

vzel
Nr
]

s

A A e 2A, 1A FA 71 (construct) 9] EF

=
S

AZH Q)

1,

A

=
=

—_
fie)

g

—

&+

—_
fie)

No

%o

o

i

el

= 1A ARS] S EARE A (SPSS v, 21) F

4

s

7}

=4

dlely 5192} HlolH

-
L

s

bl o,

636‘

= Al
= =

2 A3E 24}

ol

il

Cronbach’s Alpha #< #8373}

Ao
] -

"K

i

T

_56_

Collection @ chosun



A1 %

w L
° ;.A \HO! < m aﬂl wAJI
of T E g o ,
il = = _ﬂ ‘Lz = i 5 mwu = e
< A x i o# Ioe) a5 X
(5 Muegwugame %1%%%%%17;0
— % N Mo o— s O AR Y of
. I~ ) al] H X ~ O o = S =
%u ZT UT_ ~ E) il ,*a © ‘l.Ar = ,UI o S N
T R~ i =l v x o = 3 3 F 3
2 REa. L Z oD > =
~ g = do T 70 — g2 3
o o ° s (. BTN BN 3 3
! iy T x5 ﬂruuoowdro;aﬂooo?moro.
N o5 ol e S D o oy a T &5 e 5 =
il X %o T WA X SRS o & s 8 S
M T oE K 0 = - ol = NS o % B
~ R S >>ommw|7.kﬂ8%ﬂ1
= Azgl%wu 1?63@@%& =
2 Hﬂqﬁam 49.ﬂ%momﬂoﬂﬂzq
B go N T = o Q) < - X = = B
T = T < Wwom R R
AR § %gq%@m@,%%
ﬂ__odwrﬁ%zoﬁ ﬁltihmogﬁwl%qo.
L 70 ujp o o T 5 © = Mo o
! K ™ <MW — ™ ! — % o O# NI
= T o 2 o o B g To
© QHT,IM Maanwlj@ﬂz1m}§6
Qogﬂrmxgﬁﬂ1 3@210}1%31
w XTI L %@%@@W%ag@%
s.L HT UT_ WT_ = MM N m.f umo %O ,m.% o %O ~ o HA_! ﬂ oW
3;@%%Q1é ur aul.dxu7}/
~o #o ~ ap) N = ﬂ.o B o i on o
Ho ! (- o > - = o o n W
ShoZzEEy TErtifisiis
0 kel i = oy o = ™ S S =0 £ I
o p o X S ~ T Caa By N N = 3 R v = e
wElT HT}%WLloLaoA%(gmg
i o e Q) = o s AT SRS = o= HO L X —
— 1 (a2 —~ ox ﬂ 0 o Ho [aN| et ~ = o OR
~ & =~ &3 oF o iy n N N Bo e B
,_t}o_}v 1_3099.nw1ﬂ T o
x5 1%&%7%ﬂe%_o g -~ _ ﬂmum
T ZEEy miﬁrﬂg;ommﬂwgl@w
2= g < X o nh X o @ T I o X
s T T Nd i = S v = T A w0 N =
. ﬂﬁ%ww%mﬂﬂ%ﬁe?l%@o)owiaTMﬂ
%y?ﬂéxﬁeﬂ%ﬂ%@aﬁuyoQSW%
o XK R mk W = 3~ 2 A1 Q d
7o i B o Mo = = © i o+
No o] B do TN B ,ma R - D = W o< m
= oF HL o) X oS o o B 0| o
‘gﬂ —_— L 0 <) <~ o {o) o
= ® T T = S W =)
i@%m%ﬂﬂ@%
B

- 57 -

6U§ (2300) O] 9}11:}

C .
ollection @ chosun



<E 4-1> ®E EA
T g2 H T H 2
N = 201 70.8
o4 83 29.2
671 olet 40 14.1
6742 ~2d 99 31.8
2ooa 24 ~54 77 27.2
54 ~104 39 13.8
10 ~ 15t 21 74
154 o| & 16 5.7
nE 71 24.2
— HEUE 83 28.3
thHE 120 41.1
st & 19 6.4
HdH= 15 56
Sk 17 63
. e 20 74
= 33 12.2
At = 177 65.6
7|Ef 8 30
20tH 75 26.7
o2y 30ch 102 36.3
40CH 69 24.6
50t of & 35 12.5
M= 247 93.9
= 2F/7S 23
s 4 15
7| Et 6 2.3

Collection @ chosun

_58_



<
iz

0

"K

0

~e

Nlo

1 A¥48 A

il
<=

|

R

257} 7HA o

A =]

A8t

23]

el

d (reliability) ©]

tlo
umo
o
vze)

0

Jo

7
N

7A
)

el

of| zAzte] o

-

L

12499 99

A
hus

o]
S

|

|

N
1
%

0

<

]

3

o= aAlF7F 0.601F0lH FiE

}7]

17}0

(¢}

Ry

A7 AT 1 AH S 9

o

fu

Cronbach’s Alphagt<
Aol Aol aAlF7F 059

L Z, AEA

.
1

;io
ko)
R

Y

< 9 H(Nunnally & Bernstein, 1994).

3
=4

=1
=7

M

M

<

Cronbach’s Alpha

1

0
yal

g 9

.

K&

1

A
hu

J

S
&

gl

ﬂﬂ
N

el
>

N
g

B

S AA

=

4-2>9} 2}

-
Ria

ohelel <

-
T

A FWEATL e @
3]

]

3k At

=

=

1=

A
A
Q]
=
- 59 -

A9g
Mol s agkel 0952 veht e e

), o]EFA Abgrol] tisfA = agkel 0.939, Aldel thsiAl= agte]l 09130=

]

A (Items to Correlation)
A= agkol 0918, A 92 azkol 0912, =& 7FXAE azko]l 0.929, W]

e AE=7F A dEse v el

Collection @ chosun



2y

AA agtel 0843, 284 agtel 9022 Uehdom, ARl stgnse 2 o
2 0914, @A) agte 0889, B9 agtd 7742 dEiwth vhAvte s FEuSe
AAA 359 agk2 09262 AN WFE AYstae e MaTE 090149 e
A E kol thehh Aol FRE UZH Ak
<E 4-2> W89 AIA EHZAH
M1 _;laj;'ﬁ _;lao_i A2 M A =
Bl 5 5 955
odA 2|04l O|EFA Al 7 6 .939
ad 5 3 913
oo|el= o 6 6 918
A oA 6 5 912
dE J4d X apo| bR MY 6 5 929
LH o] MA 5 5 .843
zEN 6 6 902
£ 6 4 914
2 A Al 5 4 .889
=5 6 3 J74
M #HES 7 7 .926
2) 8§34 &4
=A4ETe) Bgold ATt 245 e 241 Aol @xﬂ AL
o A ZHHAAETE YEUE Aolth. ZHETe] BRAS At iy
o= A BEAUSAE WA adEo] e, B A e gEATSA
& HEg 74 wgsis wdde gelsh Zguel gajel W@ s A, 7
- 60 -

Collection @ chosun



AA FE el o

bel 24

A%

L
.

ol

¢
7

Nr
)

o

—~
fife)

o
o
el
o

ol
ok

Nr
)

|

—_
fife)

%o
B

el

Nr

354
.380
.296
405
420
.863

.831

.820
2.942
32.686
79.579

797
794
792
.789
779
.364

373

415
4.220

46.893
46.893

el we)w A (varimax) W4l S A&
= Q9

}

9]
yil

[e)

j<)

=

A
=%l o™ Eigen value’} 1 ©]

RN

<E 4-3> I8 o

3}5) tH(Hair, Anderson, Tatham, & Black, 1995).

[e}
, OlEFA Al 27) fQlow

-

o = =
= T=
1

}

fs

1

hag

AAE R olet4 AL 674

o
A

00
oH
oH
Bl

AMEHO| Lt

[

[

et

o
St
T s HIFE BMME 7HRZ

.I

x
(i

Al

=
LH
=

L=

=
AMEfo| ofL|at

=

[

[

t

LIoAIM x5 0|20

S2AM Lo Aol HITHO|
9

o
=

|

[

Lol gAte| HIME Festa Lt
—_

Lhe 2ot
Lto| AtAt

=

lE A2 E22M, Lto| Al oj-dof ot

(o)
AN

cg %

o

of B0
o Klo
ok ol

Sl d T

I

_

IH

_61_

Collection @ chosun



iz

7958% o|glo, oEbH A}

32.69% A .

[<3fe)
=

&l

ol
o

=

—_
fie)

0

el
e

fuy

0

Bo

i
!

Nr

el
TH

!

0

1o

] T3l 0.70] o2

5(

A

2 spetsle] TGl ehggel Ertu v

ARk

-
L

(2) 4894 A g3

2

A

e AAngon, FEA 94 5

S

_q]

A 3] dEo g YUH Ao Eigen value’} 1 o]

e,

73.11% o]

23.96%, 5 4]9] 4 <]

KR
T

BT &

25.42%, =2 3e] 7HA A4 4 9

93.73% = EFyITh

|

il
!
oF

—_
fie)

)
Nr
el
TH

!

1

o

s

AR e 0.70] o2 A

A

B

2 spejsle] T4l eyyel Erkn @

Ao

_62_

Collection @ chosun



<E 4-4> I v

DR | oy oo} =) o | ™ < o =] ou 0 [Nl @ D © w 1583
ol [to| & © re} & |A| © o (S| © I || @ © — O |-
— — sV N (o — N [DH[®H| ™ o | © Nl sl os
Fo . SR RS S8R
il
(aV] o | O
k0| © — = o oo} © |55 — || 9 @ — o |RN9|B
RS |8 5| 8IR B si8elR| IR 8 8 |&|s (855
=
— X0 = ) To) o |o o n |lolo| o © [N~ = <t 58S
ol & | % | 8| 2|5 S| &SI K| R I8 &K S133
4 . <SG &
T g |m [w [se o EREERE
T B e ] T I I T /I O A
on .| |al ollas |22 U = |=zo L] N
o ° — g ~ = ~ = [eX!
ou _Il_M M K m._ RO ol o3 = M__u_ ol
L i G T U - - i -
i - S I e B R e 3 B O A o
|r_._._H_|._AI oF A_.._ = 4 7|_|4ﬂ._._ _ 7| ol =
] = . |10 = S o
._nn.un_sﬂ =) =} ol = LH on| ol = = o3 or K
o moojom | ) B e R = > CIN
760 _ujo w |2 (¥ (K O(FNR | |HIE
B 120 |5 |3 [Pl [P |sr (B |or
= olo oK ° 3 _ |~ =0 — o | Ho
[ |..Aln_|._H._h.r_.| _ = o _-._ooMLI =M or S — Lo o
n S 3 9] o3 L= < =i Ul o - Mo N
o b | S TS|, || N 711) S M
K — o |7 = &r| Bl © o |
K- ol |2 = e o B ] P B e |2 EY
orm|® |HE R o x|z | E
| R I R = = R e P AL K |3 D o
o — x4y o
= . .ol il o | _— <V Jol <
T T v I T T T B P B T T
| =T 31| X0 KR | =FF M.&M“MWW | K Rl =0
T Ob oy B O | T g O S 1) B gy o T | <|® ey
S = o T T T el SR e o i o B 1 T
T ol |& M| 7| Tal| | T H|okFZ0|ok|of|oF 20| OF JU| 7| T o3| T of

A A = 9L

pue

R

5

_63_

}

9]
yil

(3) A7 o

Collection @ chosun



TR

!

3

o

s

o 29l HAA EI 0600140 2A

Eigen value7} 1 ©|%

or

=y

K

ol

|

o
me
L
el

o

31.35% AT

KR
.

BT &

ol
o

=

—_
fie)

0

el
e

fuy

0

Bo

i
!

Nr

el
TR

!

0

1o

] T3l 0.60] o2

A 7)) %
2 sepslo] TN Byl Erha

ol

Q
a3 !

ARk

1
L

<¥ 4-5> A F L v

Ql o|l®|o
B2 8888223
of | N8| 8 e e8| 2]d
S| < ol i
AT EISIRIFIR IZIg b
W[B| V| © [@|N|[N|[@| QR 2|2
< | <
y
il
oK
ol
=
T ujd
]
S o .| .
Kr aT W e
S
. = . _AT
- — |_ - .
100 1 L fo [H] _ — | _ g
i X0 = |on ud | of Kl NIR| =3
_”__-._ 100 N - =T 7o) Al_ H__N_
i[®] J] | o of | J4| 1o |oE | &
- - - _./_| _ll_ K
2l < o ~N o .__|
W o | Ol | mir DRE:
S| zo | & ok | &
1| 3 L =
1ok ﬂ sIR|<|X
oo v Te)
Nl o | MWW
Tl B | M T T m
= g - _._._ i~ — -
10 H = &l = = ol
<k WE W El__e a1 | m_m
_._.___.= . ._mE 7 3
OF [ of | | ol | <k | <k | an
REL T | 20 oWy | o | 22
Jul | X er|ok|oE R
| | T TR RC| D

H

o

g}

}

;o_._

(4) AAH Bz o

Z 5 % FEigen value

2

ﬂ\_/l
w
xr
iz
o

!

AAA sl o

Q]
=

J 2] 2] = 0700 407N T

o

49l

TA

%

or

=

K

|

69.24% = vrepsith whebA dAE e

%] FEBF (.70] 4o

|

—_
o)

0

_64_

Collection @ chosun



2 shebs)o] g7

ne.

aig
s
oF

—~
fie)

vzel
Nr

el
TH

!

0

o

<E 4- 6> AAA Py%

— N~
S iglelgiglrel8lz33
of | R | Q@R[> NI 3
10! H
= =
E =B
j " 1l o _
o | = IR
S |r| = o
Wl ® o oF | @
) — |ou
| R F| & N H__.
K . +y | K
r W[ e | RS
- ] [}
O I I ol B T T
X0 | &1 | =[]
[ o W|S| H| 0 R - <l
[ = ol | o = <l | 1k
oK (o = T SR m m o of | &M
I R A R B N e U R
e N - o N [}
of | X | H| M| KIr
W Ny ° TR oH|T
Y oM | T
o o [ | |~ o
= e I e R
) 0 | ~n|a| x| |0
o _ |z = Ul
_ | o | T | & | U o]
I = B - ol N R
oF Bl | |3 |oF| N |O -
] T T B R A Y YR W
IO T | T|T|T|T|TAar

el

T olEpH Al

A WA, WAy, e

WA SPasEd 94 guie

o,

o

5

H] A3 WE/8 o] 27k

KeX
=

4 A adds 1A e 94 dAe AN

D3
1o
Ho

0

5
=

el

199] 5744 59

= O
==

o4, zAzte] FEAARFE, WEe] AA,

oLt el AA 2] SHeAfcle a0 T4

3 2 Aol e dE gl AN

=

e

’

44

s

I

3 243} 7px

Al
2

S5 9

KR
T

Ll
o~

—_
fite)

oF

fron!

el

B
sl

—

~
s

0

FeIE o2 o

S

I =5 270

_65_

Collection @ chosun



|

—~
fie)

B

ol 78N

7R

AH

sl .9),

"K

correlation

A Al <= (Pearson’s
7}

50} ¢

1<r<19 3t

|

W
i

|

o,

Al

KeX
=

S
T

coefficient: )7} 1o, AAASF r

ol

o) -

9lom, 050~0.600] W ®IE 9

/231—

=
T

oA, 0.70~0.8001H ZvHHA 7}

2t (Nunnally &

=
T

Bernstein, 1994).

il

|

A Golr AT

0%

b et

S

4=-7>3} 3ol A

P
Vv

|

il

._lryl

<
iz

)
)

7]

<% 4-7> %

o
© Q
Ioo)
e
* | %
* | *®
~ 3|y
~ 2|

L
© *0*15
S| o|w
~|® NS
i g
o) | Q||
O~ | N | =
— | T <]
H * x| %
< OCla|o|~]|o
N oo ®
— | || N| = | AN
% x %
™ o|ld|lalalxnlo
“ | m|ln|o|lo
— |~ T e

¥

t 1 |o» E: E:
N ol Nlo|rx| oo
KIis|—lsle|gle
— | ~Nle|l el |l
HH*H * *
i |To H H
— Vil =2 |®
M| o|lOo|N|=|DO|N|»
— SN || N
wlo|lo|lo|lw|lw|o|[N| 0| 0
HEKIC| 88|82 2(% (2|
HE|s|co|co|c|c|loc|c|o|o
—|In|lololols || o
Bl 5|28 (R|3|3|5(3
0 || ||~ |oc|loc|o|a
— |||t |w|lo|~]o0]| o

_66_

Collection @ chosun



F1) T p<05, T p<0l, T p<l001

F2) TAWUTES S Zo] Ay S 3 1 I A

3, A AR 0, /A, Hd o] 1, A% 300 0, 309 ol 1, &= 1E AEdE 0 UE
F3) (H9AEIEA ) 4E94d 3) AF<Ee (4) AA A

foig=s|

4) AT AE

JATMS Qs =E ATHTFES] AFEELNS
B XA 3 AEE 9 =(skewness)et = (kurtosis)e
Agts S5 T dubg oz o= eo] Aulgho] 3.0l M= Auigte]l 10.0
o]Akel Ao AFEFEA EA7F Jdthal 4 A U tH(Kline, 2005; == 2009).
Aok AT E <3 483 o] BE WG Yk FAFe] BT 3.00]3%
o Hxo] FAFe] EF 10.0013t= A Aol A& Ziﬁi YUElsth mheka] 2o
Foll A3 A SEo] Ay BEXA JMAS WY = Ao ® YERYTh

<H 48> At AR 9= R A=

= A%
T BE | mead
BAY | B2 | BAY | EEod
B HEA 3.61 0.76 -0.345 0.149 0.031 0.296
AH I 3.48 0.68 -0.182 0.146 0.211 0.291
2] -4 9 3.44 0.66 -0.096 0.146 0.391 0.290
AAA s 3.46 0.65 0.264 0.146 -0.193 0.290
5 AdAd B T4 HE

_67_

Collection @ chosun



18 A (linearity), 314 (collinearity)ell i

=

—~
o)

o
o

o

FATh

S

E

pe!
Ll

=

A

3

<0

A9} o]
52 homoscedasticity) ©|

of of

)

M

o

o)
)

ﬁo

£ atel

o)
AA

=
T

el Y7 7hd

=
=

Ao Xgel FEel o

b

)
“

2 M EA Ha
|3, 2006). A4 3%

a5

EXEEO

A He Aolvr(AAd, AAA,

s}
s}

R

A7 5 01 o]/del L

ki3

& At

2 zko]l 057322 UE}Y

4% R
VIF(

A A

b2 vhet

S

)7k B 109

p—

o

.70

o

oj =

<

R

A

= S 95

o | S —~ | %

ﬂ (q\] N (q\]
il

S
X T Ney oN <
o | & 8
Ho

o) iy o 0 o)) o

kw |3 2| 3|8

DN [+9) o e}

i o0 (s9) cn

> NS | e |9

Lo — 9\l D~

ez 88 %

| E S | S | S

~ <f (o\] o o

TS 28|88

W_,Mv = = = =
)
N

M S8 8K

7T | R R | = =

e} e} e} e}

<l |

Ak g |

g2 O | e | B | B

NS = R e~

Bo o X

=.000)

107.640(p

0.561, &A% R%= 0.555, F

R=0.749 R?

_68_

Collection @ chosun



ujp

pd
ol

i
o)

)

ujp

obeh sl 7piel

AT

-

L

kis

Aole}

=

FF B

1

R

R

H

15 300 0, 30t o4 1)

[ex
fus

o1,

S A
=]

=

H
T

)

3

Sig = .000
A

Adj R = .358

1, A8 A0, 3g/4)

R-Square = .373
F = 25547
o]/}}

=
=

0

4

e

bt

k)
yul

EEEERIE
<E 4-10 > GAAGHl HAY PFo #)H

Fof of
3

°©

Al

= RS
dixla|e|=]=]8
o :
gl |T|B|e
~®|8|an|e|Z
[ Il [y iy g
o
b
— |T|e|e ||| x
il =R RS =R B R B s
Ris(2lal=ale|w
= |
=
K
HFIE|BIRIL|T
kHiele|lalala|a
CH
Al
N ~|2(e
Bn_u.ww.nj
<
4 <
Ko <k b
| 2
4 %
<+ r
Fy
i
Hr

=
=

= A%
(RY)°] 37.3%= vebykom Fgt

g2 1

!

A

25.547(p=0.000) =

o
T

T

0.524, p<.001)

o (3=
- 69 -

fu

o, G4

Collection @ chosun



obeel bdel o

-

L

Zol et

]

=

2 )

3

1 o

o3

oz veh} 744 1& A" H0
el

Al

A

—_
fie)

00

!

il
Mo

el

Bo
_—

jA0)

—

0

=

H

T B

15 300 0, 30t o4 1)

[ex
fus

L

o] A}
£ 4-11 >oll A AN E Hhe}

)
Ria

1

R

AR
3} <

)

3

51.311(p=0.000) =

Sig = .000

Adj R = .533

o

fu

1, A9l A4 0, /4

Al

R-Square = .544
o]

F = 51.311
0 t&

<X 4-11 > 94 Aol I v A

TIRIEIS|2[2]g
dlo|wv|d|lo|x]|S
. “ . " . O
= >
o |~ 0|2
| © Q=3
~ S| o nMnu ST|lo|
R e | R <
- |o|w© N~
Tl219 (s |5]| o
0| o %)
|22 a|la|<|N
I I g N :
.
K
AEEEREEE
KHle|e|alala|a
=
o | © N
NI |2(8]|B
[elalo|<2|e®
_ _ > > | 5 )
& 2
pun| 2
o
-
q g
i N
3

=
=

AR
(R?)°] 54.4%= JEEom Fit

=
=

s 1
1) 2}

c!

]

1o

=

3 94 #uA2(B=0.732, p<.001)

Aoz ven} 744 2

2

Nlo

e = A

-

L

dH G0l AFLel 7

3.

—_
fie)

_70_

Collection @ chosun



AT

kis

F 3l @

1

R

67.803(p=0.000) =

o

fu

dH FA ol AFE v A

(R%)°] 60.4%= JEREOo™ Fit
<E 4-12 >

3_5]1
b,

SFA T,
g

[e)

Al

=
=

Al

= WK%o o WO
ow " Bo IO y =)
H . H O oy i N e
a3z |8|8ls SE g O R e 7
S| |||l |a -~ @ )
ok S CLE T B i
il © c._
= W Njo o
ﬂLﬂ__HI ]r.._ ﬂO —— JXJO ﬂO
= ,_Wﬂ oF o A R |
F® g ow M el &
N~ ) T
-8l g8|x(2|5 2 % 4 = 1w
Cle|?le|Z|s I N o Ar
r
= o~ ™ ™ o
WRe mroof o —_ vio
Tinlel2lels|r8 o R s I
wOOn_uOO75.m mezrm MﬂaTmE o0 @.ﬂﬁ
! __. 1W M.T_ T M B° ﬁo 3
= I ) o
T 2 Iy L L A <
= < Luoy o O ,Dl — Lt
ilg|8|g|8|k|8 N QTG ARG
CIECHECHECH RSN EC RS BN T < nludrﬂﬁw =1 SRS
H .. X o —_
L 2 | ¥ JFaTX T Tl
) O ®T 2, 7 < o <=
™ 1;0 N = E._O ")
0o 2| B~ - T O w E
a_om O.Muro K = N e ma
olz|8|8|8lgl8|g®| tEx S T M X
=l =]|P ..mlze S K i X 3
o ow r T o, o X T 3 ) i
T a o
= o) 3 T ~ °
2 < = X N gy
JErw ok & E)
—_ o T
2 o o Bo Mo T N B m
N w0 R e iy ,w io 5 .mﬂ UT X
81 i - —_
W W m | A | B0 5 mﬁﬁ oF W R B GO
R B | T S - T
) M_ T s e & o A T
0 o B ogr Moo — oF
= ) T o
SR o) AF K o
c W e o I oW TR
LA N g < RIS
_‘AﬂZ A A,r- Jl o
N BT Mo Nlo

_71_

Collection @ chosun



<X 4-13 > HF L7t AAH PFFo vA= T #F AT

& MAE™ =
=S - ee
B EEQX} | Ef t FoE
My -.107 059 -.074 -1.806 072
Zed$ -015 057 -011 -.255 799
= 189 070 138 2.679 008"
oy 074 062 055 1.180 239
s 151 057 113 2.650 .009™
A 2.4 of 672 040 675 16.734 000"
R-Square = 578 Adj R = .568
F = 61.283 Sig = .000
1) * 1 p<0B, T p<Ol, T p<.00l
F2) BAMSES g3 o] fulAe] st E: 9 1 94 2 AA #, SFAg 29 HRE O, 2d oA
1, g9 1E ATUE 0 dEold 1, A9 A 0, 38/, 545 o 1, 4 309 0, 30t o1 1)

)

HE vEistew, HRdort AAA AEel Fog

=0.675, p<.001). HE3+ FAWTE T
o

p<.00Deo] Fo7 G AL 3

al ::]
B} webd 7pa4s AeE Qo ek 2Ry o)

]
Al
HMEA oz gelsly] flate] Ardele g A, BFE

A4 Yo FEUFR st g3 3FEE A0
5. B9 AF A viAFEe & 7ME AT

_72_

Collection @ chosun



Kenny(1986) 2} Soble(1982) ¢}

A AFEE o] ghti(MacKinnon et al., 2012; Van Dyne, et al., 1994).

s

¥ K 2}

A}
=

Aol A

on 2

o)
AA

7}

€]

o] %l 7} (double mediation):

o2 H3%3 Y} (Preacher and Hayes, 2004; 2008; Heyes et al., 2010).

w2} Baron and Kenny(1986)71# 11 Sobel(1982)0] =<t

A

™
5
=

ox

)
“

I P Ry

o] =o¥aL

il
et
jang

o
mﬂ

7]

T
hin

=
=

ki3

B

B
il

ruze]

X

7
B
R

T
B
il

N
B

B

Aok ey
sk, o

o 7=

w}

o]
AA AAY

=
=

7} &4

o
-

|

Z
(sampling distribution)”7}

ol

hyA
s i

BEEo ¥

22

)
—_

ofp
B

o

olo

]
I
R

N
B

B
il

uze]
ol
o
ﬁo
)

-_—

e}, walA

A 7E A

aig

Ho

¢

o

X0
el
!

7
B
il
JJJ
B

=]

w7 &3} S A Aol

A
-

22

ujp
4
R

‘E‘o
|
s

]
4
R

—

;AO

Bl
it

B
R

ruge]

7
B
R

22

X

el

N

Aol FAQ] AAH 5o

A3 ARGl WMt 2o EAT Rele: vt

3

A o] 7} (double mediation: X— M1—>M2—Y)& 3=

SRR

=
ISR

Hayes 3= 2]
SPSS/SAS

A

TAA R
17}

o]

-
e

s 5

=
=

Fol 7<)

S

=
=

“

gheh. SPSSe) el Utility =

s

Medthree.spd <& vt} =2

=
=

o] ¥t} SPSS

17} ®dthA SPSS Analyze—Regression

=
=

Install Customer Daialogue®] A t& %2 medthree.spd

KeX
=

= A

Ao A= A

H Preacher and Hayes(2008)2] simple mediation procedures(indirect)”}

=
=

, TFAl SPSS

A A

ekl

_73_

Collection @ chosun



Ho] 9 AL Folst 4 Qu(E YT, 2013).
SPSSeA R4 Sojzt #ARA e FYshu 349 ofelZe] THFEY 1 b

o 2 Aol ARE

23 EYUEX)

sk Multiple Step Mediation Procedure(Medthree)S &9 3ttt 1

o fAUTANS sk, A WA wAEEMD A dHGE S

oA wAEEM2) AFEos AAsta v g FEUFY) AAH BeE

I‘U_L,

ki3

= AW
= AA

s AT

A el A

AaA 3709 v 2 X->MI—=Y; X—>M2—Y; X—>Ml->M2—-Y)E #4139
CARTE By F/1E F o] AW F Fod ¥ nA= Ae
T2 ARSI Ao R %*Eﬂ‘ < o834 50003 AEEL2Y
Ath <& 4- >= olTwi/l 2dE 24T Aot XAEHTE HAE
Adg i AAAEIe] 27]= 3618[.2254, 470512 95%21 8] Gl
o= Yyt tFom fEvifgde] 27 HAS5ARE B MIX

e
T DR R

—M1—Y), M2(X—M2—-Y), MI&M2(X—M1—->M2—Y) = ALk A}
M1=.1224[-.0055, .2512], M2=.0123[-.0450, .0645], M1&M2=.2270[.1401, .3259]= 4}E}1}
GAduf el eg &= FowlaA] FAW dHGPE AH AFLIR Tt olF v
M7F EAF R Fond Aew Uewt <a¥ 4-1>+ <E 4-14>° A= AsH
o] ojw g ARF ofnste AE =Aste 19 ol

Collection @ chosun

_74_



E 4-14 > o|FHAEI} £ AF

X
M1
M2

JANC0Qrx

d
&

=
e

mox

CONTRO% !ﬁRIA?LESI

Run MATRIX procedure:
V@RIABLES INXNEDIATION MODEL

DESCRIPTIVES STATISTICS AND PEARSON CORRELATIONS

Collection @ chosun

Mean SD S 2l H X2 S S
AH 3.4942 .6436 1.0000 .5551 L6711 .7207 .2685 .2532
a4 3.6381 .7569 .5551 1.0000 7304 .5760 .1410 .2298
2 FH 3.5006 .6901 L6711 7304 1.0000 .7653 . 1467 1447
2 3.4590 .6682 L7207 .5760 . 7653 .0000 . 1053 .1403
= .3580 .4803 .2685 .1410 . 1467 .1053 1.0000 .2901
S .3969 .4902 .2532 .2298 1447 .1403 .2901 1.0000
SAMPLE SIZE : 257
Model Path Estimates

Coeff SE t 0

al 6671 .0402 16.5890 .0000
a2 .0260 .0532 .4893 6251
a3 .7182 .0576 12.4741 .0000
b1 .1835 .0698 2.6296 .0091
b2 L4739 .0600 7.8956 .0000
c 4346 .0444 9.7957 .0000
c' .0728 .0507 1.4361 .1522
Indirect Effects (with bootstrap percentile 95%C| and standard errors)

Effect LL95%CI UL95%C BootSE
Total .3618 .2554 .4705 .0551
M1 .1224 -.0055 .2512 .0661
M2 .0123 -.0450 .0645 .0277
M1&M2 .2270 . 1401 .3259 .0480

NOTES
Number of Bootstrap Samples:5000
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X—>M1-Y: .1224[-.0055, .2512]
X—>M2-Y: .0123[-.0450, .0645]
X—>M1-M2-Y: .2270[.1401, .3259]
Total Indirect Effect: .3618[.2254, .4705]
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