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ABSTRACT

A Study on Development and Utilization of
Brand Personality Map(B.P.M)

Yang, ji-won

Advisor : Prof. Lee, Jin-ryeol

School of Design & Creative Engineering,
Graduate School of Chosun University

Recently, as a factor for brand differentiation, interest on a
company’s brand personality has been rapidly increased, and the
following managements are being demanded. Currently however,
there has not been enough methodologies or processes to apply
with for managing brand personality. Therefore, this research aims
to develop brand personality map as a method to diagnose and use
a company’'s brand personality easily and in addition to suggest its
application process.

In order to extract the factors of brand personality, prior
literature review in the fields of consumer behavior theory and
psychology ~was performed. As a result, 138 factors were
extracted which were then wused in pre—grouping test and
homogeneity analysis. The analysis results shows that the concept
of X-axis and Y-axis of brand personality map are coincide with
those of LR.I Color Map of Color Research Institute. The final
brand personality map includes 20 personality categories in total
containing 224  personality  characteristics in  which  several
meaningful LR.I factors are added. Moreover, this research
suggests the application process of brand personality map which
shows how to diagnose brand personality and to reflect ideal point
of a company brand through case study. It is expected that this
research can be used as a method to reinforce brand personality
of corporations by wusing brand personality map which was
developed through this research with diagnosis and reflection of
brand personality.

Key words:Brand Personality, Brand Renewal, Brand Differentiation
Strategy
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eight Watchers new Chicken Cacciatore
and new Beef Oriental are like having Rome
d Hong Kong in the fridge!  1ynn Redgrave

“iee what! mean? Chunks of ehicken wir.h spaghetti, ripe tomatoes, green peppers,
black alives and mushrooms basking in an italian style tomato savce. Yim, Strips of o
beef on rice with tomatoes, Oriental snow peas and water chestnuts, sitting crisply By
in-a savory brown auce. Yum, yum, ‘i@lmlﬁergkmousdnsh fs.a threat o my size 10 SES

wardrobe. That's Weight Watchers for you.”

-Waght Watchers' Frozen Foods. This is lwlng, not dletmg

. e ) W Ve e, 1984

. reirn ads. nt

(A8 2-2] |YOIERPNS| HEHE HAHD|E] 7id ArZl4n

40) David A Aaker, C0[H|=0FH9| Baie A, H|ZLIASA 2003
41) http://www.fourthgradenothing.com/
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1. 2HR BS20| 47 B

AHZE BEFEolAS mAddE @4 W AFE Jennifer
L.Aaker(1997)¢] "Big 5°ol&3 Fx1(2011)e] AH[RF Uz 744 87}
2] 5] AFE AWHEHT WA, Hsit madajge] ek A
9] BEo| &= Jennifer L.Aaker®] A5tof| oisf Ay st

1) Jennifer LAaker2| ‘Big 5’824

Jennifer L.Aaker= Al 7S HZIAS=LH Aole tho]E9|
=]

E WS EPste Heolk Fgol 2lus Aa

sf "relazxt ofdoh. 1 Ay A (Sincerity), Al'd(Excitement),
FAeH(Ruggedness), 58 (Competence),  Al#H (Sophistication) 2]

572 847t 7lEe] He HA:E faddgEE SAY o e Ak
£ WEstdth. ol= Jennifer L.Aaker®] 5717 g
5481 Ao 9ow, I AEAH] g4 e [

Zrt.

@ %
ik

l Brand Personality I

Sincerity Excitement Competence Sophistication Ruggedness
Down to earth Daring Reliable Upper Class Outdoorsy
Honest Spirited Intelligent Charming Tough
Wholesome Imaginative Successful
Cheerful Up-to-date

[Z1& 2-3] Jennifer L. Aaker2| 'Big 5'24M2)

42) Jennifer L. Aaker, opo.at, pp.352-353
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2) John & Srivastaval| 44 Q4

Z i AgEpAEHJohn&Srivastava,1999)2]  Big FiveAldE2 g
o|RE 2t (Raymond Cattell,1950) 7} Sk~ olo]A A (Hans

Eysenck,1967)¢] 4749l ol257 Q% FPHony, obd WL
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[E 2-8] John&Sirivastava 5891 &

John&Sirivastava Big Five 2%

HAE S HIHAE I
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Sz ool st
ENER EER
24k e
EERS =S ot
St RIZshe
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45) John, Oliver P., and Sanjay Srivastava, The Big Five trait taxonomy: History, measurement, and
theoretical perspectives, Handbook of Personality Second Edition: Theory and Research, 1999, pp.102-138
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Arrel A Q4E mofshr] ot WRiox AA de 2oli S+
A F sl MBTIO A4 e42 mots] Rua skt MBTI
ABAAFIHAD+= Myers—Briggs Type Indicator®] ©¢Fz}o]m™,  Briggs
eF 719 EQl Myers HUZF BAT oAl Jungd] AHY FIES E
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2IHE, Al2| ARl Ofs, A0t~ 2010
MBTI [Myers-Briggs Type Indicator] Al2[Sk20{ARM, sH=2A2[SS], 2014
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