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ABSTRACT

The Relationship among Marketing Mix Factors, Motivation for
Watching, Relationship Quality, and Consumption Behavior

Intention in Dance Performance

Chae Hoon—Hwa
Adviser : Prof. Jung, Myeong—Soo
Department of Physical Education.

Graduate School of Chosun University

The purpose of this study is to examine the relationship among
marketing mix factors, motivation for watching, relationship quality, and
consumption behavior intention in dance audience to improve management
efficiency and meet consumer’s desire in the dance performance
industry. Moreover, this study focuses on activating the dance
performance industry, gaining competitive advantage, and creating a new
market in the performance industry.

The self—administered questionnaire survey(personal interview method)
was conducted with 400 people who had watched dance performance in
the Yeongnam and Honam areas from June to October in 2017. Finally,
391 questionnaires were selected as effective samples. Frequency
analysis, t—test, and one—way ANOVA were used to examine
socio—demographic characteristics and difference in factors. Exploratory
factor analysis(Varimax), confirmatory factor analysis, and reliability
test were conducted to analyze the wvalidity and reliability of the

questionnaire. Correlation analysis was done to confirm the individuality,
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discriminant  validity, and  multicollinearity = of  variables.  Multiple
regression analysis was used conducted to verify causal relation
between variables. SEM analysis was done to verify hypotheses
between variables. Finally, the following results were obtained.

First, there was a partially significant difference in marketing mix
factors, motivation for watching, relationship quality, and consumption
behavior intention according to demographic characteristics in dance
audience.

Second, marketing mix factors were positively correlated with
relationship quality in dance performance.

Third, motivation for watching was positively correlated with
relationship quality in dance performance.

Forth, relationship quality was positively correlated with consumption
behavior intention in dance performance.

Fifth, marketing mix factors had a partial effect on relationship quality
and motivation for watching had a partial effect on relationship quality.
Also, relationship quality had a partial effect on consumption behavior
intention.

Based on the findings, this study reached the following conclusion. For
the causal relationship between marketing mix factors and relationship
quality, the higher the perception of product, place, price, and
promotion, the higher the perception of satisfaction. The higher the
perception of product, place, and price, the higher the perception of
trust. The higher the perception of product and place, the higher the
perception of involvement.

For the causal relationship between motivation for watching and

relationship quality in dance performance, the higher the perception of

- vii -
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escape from daily life, cultural motivation, playful experience, and
socializing, the higher the perception of satisfaction. The higher the
perception of cultural motivation, playful experience, and socializing, the
higher the perception of trust. The higher the perception of escape from
daily life, cultural motivation, playful experience, and socializing, the
higher the perception of involvement.

For the causal relationship between relationship quality and
consumption behavior intention in dance performance, the higher the
perception of trust and involvement, the higher the perception of
consumption behavior intention.

Based on the results, the following strategic methods were suggested
to meet researcher’s desire. In the relationship between marketing mix
factors and relationship quality, the -culturalization of dance performance,
the connection between dance groups and the Ministry of Education, and
one source multi—use of box—office hits were suggested. In the
relationship between motivation for watching and relationship quality in
dance performance, breaking the boundary of cultural space, collaboration
with large travel agencies, and roaming service were suggested to
enhance motivation for watching. In the relationship between relationship
quality and consumption behavior, various methods to stimulate
purchasing behavior should be provided such as sponsorship, repertory

system, and season program system, and special events.
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A, T8 A" 28R, #AsET], BAe A, Anjgso ke e A
FE B8 e g7 Qi (exploratory factor
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3} ko] =
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Ho

o

Ho
ol
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} ¥ (factor loading) ¥ =
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il
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311
314
441
.662
.254
.238
.303
.258
318
419
424
.250

.814
828
787
.656
.865
.866
.800
.868
.820
N
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.841
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7VA2
7143
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.844
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724
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RMR=.035, GFI=.912, NFI=.928, CFI=.958, RMSEA=.058
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“p<.01
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. 9+434

1. AAFALEA EAO e uiAgHUAQel BT
AAe] A9 Aol

2
g
ol
2
o,
L
i
o,
i
rlr
L
il
44
of
ol
ok
rlr
=
I
o
X
o,

#Ae W 7 ol
gtk obgel olst g ATEHHEL B sl +YH ARE

Aste vgat 2o

M
2
ot

1) AEd mE 78349 vHARYA8R], #FE7], BA Y 29

Aol 24

1
TeFde Baa Aol whe mAYY AR, BEsle Aolw ¥
e A, FETA AP 290 9809 AF(M=3.826)2 °Ize]

Hto], FE(M=3.745), 7FA(M=3.400), =2 (M=3.389), A= (M=3.460)<

o zlo] Hyto], AEEZ R (M=3.538
HdAe] Aol 9 adel wH(M=3.708), A (M=3.711)2 A2 Htol,
EJ(M=3.760) A= Hato] w FoE EbHT Hgh wAY v~
2919 7}A (1=1.493") 3 AFgH(t=.239")9A] F-2]8t x}o]7} LyebRtLt.
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% 16, el W v g

Aol Aol zpol A

TE N M SD F P t
B 2} (a) 183 3.823 .700

A = 3.093 .079 —.044
o] ZH(b) 208 3.826 .653
H2Ha) 183 3.745 769

o 009  .924 614
o] Z}(b) 208 3.697 756
2 a) 183 3.400 .906

7}A 6.379 .012 1.493"
o] z}(b) 208 3.272 781
i F2Ha) 183 3.389 .929

EX] 1.424 234 1.434
o] ZH(b) 208 3.260 .859
2} (a) 183 3.460 .859

A} 5.795 .017 239"
o] Z}(b) 208 3.441 717
ol FAHa) 183 3.762 763

e 428 514 2.068
= e P 208 3.599 788
maa @A) 183 3.801 769

= 100 .752 062
57| o] Z}(b) 208 3.796 779
H2Ha) 183 3.757 785

53] A 1.114  .292  —1.070
o] Z}(b) 208 3.839 731
Hm F2@ 183 3.538 908

. .083  .773 2.549
L e D) 208 3.307 .888
2 a) 183 3.708 788

k== 037  .848 1.788
o] Z}(b) 208 3.563 815
H2Ha) 183 3.711 .833

A= 2.091 .149 1.435
o] Z}(b) 208 3.596 740
H2Ha) 183 3.745 764

=549 698  .404 —.188
o] Z}(b) 208 3.760 731

p<.05, #xp<.01, #*xp<.001
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2) Al B F4TA AP 289, BIF), BAe A
SRR

gl e wAEY 2~
<FE 17>3% 2o WA FE&Ed dEAe] A wE mAYgHzed, #3

71, BAle] Ae] Aol =
¢l A (M=4.038), #&(M=4.086), 7FA(M=3.616), F3(M=3.763)
194 o]aloll A AL(M=3.495)2 200l A Hto] w=& HAoz veyon,
A 2+ BAH FIAL AEF(t=8.537, p<.001), & (t=8.758, p<.001),
7} (1=5.801, p<.001), X (t=5.763, p<.001)olA Ay}t E3], *

S rHAEH =l AMRHSTA A= AES 194 ol 2041€F 50t
ol ol A FAA Aol7} Vel f§F2 19419k 304, 40, 50t o]dol A
2008t 40doll A A Apol7b vEbkow, 7hAL 194 ofst, 20, 30tHeh
50t o]iellA BAA ol7k yELh wixuto g £ 194 o]dke}l 204,
300, 40t, 50t o] el Al ek 3+ FA A Apolrh vERwTH

T3 Beter)e e YdEE(M=3.803)2 194 o], &34
E71(M=3.921)% 20t17F, #3814 (M=3.997), JHEE=R(M=3.496)= 194
olste] Hito] F2 Aow Urtwon, [t b FAA FolHLS dBEE
(t=2.849, p<.05), #3457 (t=4.235, p<.01), 34 (t=8.
AA FAHAT. 53], #Hsre] AFHSTATANME BFE7Y &9
T weld L 209k 500 ool A FAAQ Aol7b YElR o™, {54
194 o]sk, 20t 40W, 500 o]dolA 1E]la 30ulek 50t o] el A
@ FAAHQ Aol 7t e sk
Ao 2 Ao Aol k9l aglel W (M=4.043), AlZ(M=3.9
(M=4.031)2 194 o]&tollA =& Ho] yYelxton, Hu 3+ A4

4~

N,

A=)

=2 Y H

FolAde 7 (1=7.997, p<.001), A1 (t=8.653, p<.001), HY(t=10.605,
p<.00D)ol A FAHA}t. 53], #A Ao 9o AFEEA AT A

H52 194 o]skel 20T, 4049], 500 o]/ell A, 18lar 209, 300, 404 <}t

d
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50t o]/l Al SAA QL ko7 yrEFRLAL,
ol el Al zEla 20, 30, 40theF 50t o] Fol A FAA Aol 7 e
wom, ZdL 194 o]&, 20t 40, 50t ©]4,
50tfell A Jek 1k FA A Aol 7b pERR T

A= 194 olatel 20, 50t

a8 209, 300)et

17, AFe w2 wAR Y2, FEET], HAle] Ao Aol
T N M SD F P post—hoc
194 ¢]3}(a) 58 4.038 563
20t (b) 162 3.944 649
j 30t (c) 107 3.727 596 8.537  .000 a,b>e
T 00 36 3.617 644
50t o] (e) 28 3.329 .965
194 ¢]3}(a) 58 4.086 702
. 20tH(b) 162 3.764 727
T a>c,d,e,
= 30t (c) 107 3.694 678 8.758™  .000 bod.
4091 (d) 36 3.264 826
50t o] (e) 28 3.384 891
194 ©]3}(a) 58 3.616 739
20tH(b) 162 3.336 791
2 30t (c) 107 3.376 867 5.801""  .000  ab,c>e
4091 (d) 36 3.188 778
50t o] (e) 28 2.732 1.034
194 ¢]3}(a) 58 3.763 774
_ 20tH(b) 162 3.281 .888
Z 30t (c) 107 3.318 844 5.763™°  .000 a>b,c,de
4091 (d) 36 3.083 878
50t o] (e) 28 2.946 1.057
194 ¢]3}(a) 58 3.491 .849
o 20t (b) 162 3.495 726
o 30t (c) 107 3.486 730 1.753 138
h 40t (d) 36 3.340 695
50t o] (e) 28 3.107 1.172
_39_
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194 0] &} a) 58 3.803 791

o)
i 20tH(b) 162 3.735 768
5 30dhH(c) 107 3.677 722 2.849°  .024
S 4odi(d) 36 3.494 755
50t o]/ (e) 28 3.293 951
= 194°]3k(a) 58 3.866 682
s 20d(b) 162 3.921 744
=] 30t (c) 107 3.757 780 4.235" 002 b>e
5 40t (d) 36 3.597 708
I Tsodjel 3 (e) 28 3.357 1980
194 0] 3}(a) 58 3.997 649
% 20t (b) 162 3.935 728 o bode
3] 30t (c) 107 3.744 688 8.585 .000
A 400(d) 36 3.517  .812 cze
50t o]/ (e) 28 3.207 910
194 o] 3}(a) 58 3.496 820
;J 20 (b) 162 3.455  .943
z 30t (c) 107 3.456 869 1.633 165
= 40TH(d) 36 3.264 712
50t o]/ (e) 28 3.054 1.119
194 o] 3}(a) 58 4.043 704
ot 20tH(b) 162 3.602 7187 2>b.de.
- 30t (c) 107 3.654 810 7.9977 .000 b eds
T 00D 36 3.438 599 607e
50t o]/ (e) 28 3.098 929
194 0] 3}(a) 58 3.953 737
2 20t (b) 162 3.694 733 >de.
30t (c) 107 3.673 715 8.653™  .000
A 0w 36 3.396  .803 b.c,d>e
50t o]/ (e) 28 3.000 1.002
194 0] 3}(a) 58 4.031 591
= 20tH(b) 162 3.848 727 ab>de
. 30t (c) 107 3.738 670 10.605  .000 D ese
4091 (d) 36 3.417 730 ’
50t o]/ (e) 28 3.114 .947

p<.05, "p<.01, "p<.001
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, BHE7], B9 29

Aol 24
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TR ol ' o o o I o0 o 4y — 1o
dﬂ R o <0 H — U.rl T 0 ~ )
o 2l g R B
A = B ° O n
— T = ok A o =
o) & T & w4 IS =5 Gy
OL " H.AI i~ . 1 ~o mﬂu 1__/11_ E_l ,AI ,Ul .
A g < = B AL A o | s
- T o - J)J o= 0 ok
5 ofo X8 Mo DX Y = 2 o
o H S A X — Il @ = 0 X
‘\mwl &O " UPM . ‘El ﬂ OL M N OL ;o~| =
oo o_w my N o ~ o ~+ o T X R
T ooz g g d® 5o T Bz
CE R culliny o o4 o o =
o ™ o) EW mm ) mw Eom o TP 2 - il
O - —
do F 2 ™ B o b & ~ T 3 o)
o= A T ol S ook T Q J J.Mo B
0 < : N o X —_
TR BRGNS S e o ol = wﬁ
= RO B o B S S N~
vE S T e s TR D
i — = X S Moox . S oo o H o o
[ Mo Y
Br ™ Mo Hm o oo A o) B Mo G B
W T 0 X 2T X " o o T o

a>c

.607
011

678
3.322"

769
.699
623
730
.836
770
730
.568
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JZolsHa) 70 3.486 925

7t 8 (b) 105 3.343 815
- 1.689 152
2 dighal E9(c) 186 3.286 820
ek o] (d) 30 3.375 919
aZolsH(a) 70 3.607 993
= et (b) 105 3.317 952 0649 033 e
7 diga E9@) 186 3.209 814
ek o] (d) 30 3.318 814
aZolsk(a) 70 3.421 992
At g8 (b) 105 3.467 752 a1 400
ekl £9(c) 186 3.451 675
ek o] (d) 30 3.375 1.082
o _ LEOI3Ha) 70 3.680 885
2 8 (b) 105 3.709 730 251 -
2 oigu £%(c) 186 3.664 790 ' '
= gerel ol d) 30 3.746 576
& aFolsk(a) 70 3.736 834
Z} 8 (b) 105 3.912 716 097 s
= WEhl E(c) 186 3.751 791
7] diskd ol (d) 30 3.875 644
aZo]sH(a) 70 3.854 791
“;r 8 (b) 105 3.931 719 L8 L5
s WL E9(c) 186 3.726 a77
ek o] (d) 30 3.755 662
2 aZo]sk(a) 70 3.396 922
i3 e (b) 105 3.483 939 5075 084
= ogsta 29(c) 186 3.437 854 ' '
- e o] (d) 30 3.239 927
aZolsH(a) 70 3.829 890
o g8 (b) 105 3.574 820
= ogtn =99(c) 186 3.583 780 hosz .29
ek o] (d) 30 3.682 669
- 42 -
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377
376

, BHE7,

1.059
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814
.859
722
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AR 20
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3.679
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3.918

70
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30
70
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30

Ha)
Ha)
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*p<.0b, *xp<.01, *xxp<.001
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[e)

R

A

’

1(t=2.741,

°1’%
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—_I_I—X

[e)

o], FE5(M=3.813)

p<.05),

Fol7h vhepste.

53
Z1(M=3.604)

3.617,

[e)

R

ateb 23] -330l M ek b Zpol7} vt

¢}

atol 23]-33], 43]-53], 53] o]itd

4.098)
15] o]3
ol 4

43]-5%],
1t o]
7.330, p<.001), &E(t

3.619, p<.05)°lA]

BIREREREER

M
%

3T

™

AlEE 18] ©]

Al
[e]

R

43] —53] o A

(t

-

R

1<l

sela

3T

™

[e)

o]
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£89

o)
2l

p<.05), AFeH(t
[e]

(M=3.676)
Foge A

g
Q
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JE=(M=3.907), 3457 (M=4.061),

o
2] A

14

0

Q
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5T W (t=3.584,

LN
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'lO

4.241, p<.01),

o] %l A

AR (t

-
34 (t=6.814, p<.001),
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R

KN
T

J

3

#ol
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p<.05)°A AU, 53], #HFF79 AFHAZTATANA = ddEE &
sH2 5710l A 13] olatet 53] o]idelA ek b o]k yEbwkal, #3442 13]
olate} 23]-33], 53] o]delA Hut b Apolrt yEpEon, IELER= 13] o
ate} 23] 33l A Fe+ 1t Ao] 7} vpERsiTh

ob&dl #Al A e acled TFH(M=3.793), AF 3 o
(M=3.985)2 53] o]4dellA & ol vetton, Jd b SAF folA
2 W (1=6.821, p<.001), A1 (t=5.208, p<.01), &Y (t=8.028, p<.001)
oA gHAT. 53], #AS A AFHASTAHJANE WKL 13] o]stst
23]-33], 43]-53], 53] ool FHwk 7+ Zo|7} YElwtil, A= 13 olte}
23]-33], 53] o4fellA Fut 3+ zel7b e, &L 13 oltet 23]
—33], 43]-53], 53] ool A et Ik ko] 7k LhERRTH

¥ 19, d Foa sG] g vpAg Y280, AET], BAe] Hof xfoliA

T N M SD F P post-hoc

13] o]&Ha) 132 3.623 774
A 2%]-33](b) 154 3.890 618
. —— 7.330 000  bed>a
s 43]-53](c) 64 3.910 587

53] ©]7(d) 41 4.098 484

13] °]3l(a) 132 3.544 711
& 23]-33(b) 154 3.813 743 .

—— 3.617 013 b>a

& 43]-53](c) 64 3.797 839

53] ©]’(d) 41 3.811 790

13] °]3}(a) 132 3.172 807
7} 23]-33](b) 154 3.385 860 i

— 2.741 043

A 43]-53](c) 64 3.504 847

53] ©]Z(d) 41 3.378 837
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