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ABSTRACT

The Effects of Tourism Contents on the Regional
Image and Residents’ Quality of Life :
Creative Storytelling as A Moderator

Kwang—min Kang
Advisor : Prof. Jong—rok Yoon, Ph,D.
Department of Business Adminstration

Graduate School of Chosun University

These days, Tourism business developed based on local content
resource has been considered important as one of strategies to
increase local competitiveness. Tourism as an international industry
and as the biggest provider of jobs on the planet boasts a greater
array of heterogeneous stakeholders than many other industries.

Potential tourists frequently have limited knowledge about a
destination not previously visited, often only from media or their
social groups, and they formulate images of alternative locations, so
that image emerges as a critical element in the destination choice
process.

This study aims to search for creative storytelling strategies using
local cultural resources for active tourism business of Hwangryong
River Area, Gwangsan—Gu, Gwangju City, judge possibility of local
development through community Iintegration along with growth of
local economy. Based on resource dependency theory, tourism

content are critical antecedents of regional image and residents’
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quality of life. Tourism contents are consist of potentiality and
usability concepts.

For the purposes, This study analysed successful cases of local
development and interviewed residents and visitors with the use of a
questionnaire for empirical test of hypothesis.

We build up main effect, mediating effect and moderating effect
hypothesis. To test the hypothesis, questionnaires are collected
visitors from Seoul, Gyongkido, Gwangwondo, Daejeon, Chungnam,
Gwangju, Jeonnam, Daegu, Gyongbuk, Busan and Gyongnam. Of the
data collected, Responses which may cause errors or unclear
responses were excluded from a final analysis and a total of 573
copies were used for analysis

The results are as follows:

First, usability as one of tourism content factors had a positive
influence on regional image, so that we should pay attention to it in
that tourism contents including texts, images and sound should be
developed and delivered to consumers. however potentiality does not
significantly affect regional image.

Second, regional images had a positive influence on the residents’
quality of life. so that local governments should pay attention to
develop good local images. Based on the results suggested that
creative stories should be developed to infuse life force into tourism
resources and storytelling should be added to local tourism
resources to revive it as an attractive tourism asset.

Third, Regional image mediate relationship between usability and
residents’ quality of life. tourism content suggested that if strategies
of searching for and maintaining main factors for good local images
are developed, local images can be enhanced through the local

contents, therefore, local governments or related local tourism

Collection @ chosun



organizations should search for good attractions in their communities
and create Interesting stories which can maximize satisfaction of
tourists.

Finally, creative storytelling moderated between usability and local
image. that means local government focus on making story of rural
tourism contents also, they should excavate Interesting materials for
local tourism resources using storytelling and secure new and
distinctive tourism resources that will lead in a future trend.

Achieving competitive advantage in times of rapid change requires
tourism stakeholders to have a clear understanding of the direction
of change and its implications for story telling and enhancing the regional
image. Moreover, strategic development will increase the number of
tourists and make a great contribution to community development

through increased demand for tourism.
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T & U = HE-E(%)
- =1 301 52.5
o 272 47.5
20 121 21.1
30tH 199 34.7
A= 40tH 137 23.9
50TH 84 14.6
60t o] A+ 32 5.5
A% ﬂg 318 55.4
n| = 255 54.6
& 92 16.0
s oj) &4 3t 51 8.9
< 387 67.5
o sk 43 7.5
sy 54 9.4
KRG 38 6.6
74 127 22.1
2 PRI 178 31.0
2o & 102 17.8
T 46 8.0
71} 28 4.8
1009+ w|wk 83 14.4
100—200%F n vk 120 20.9
e 200—300%F =gk 201 35.0
- 300—400%HY Wt 86 15.0
400—500%F Tk 56 9.7
5009H o] A 27 4.7
Mg, 77 38 6.6
o, 3 30 5.2
A B T 486 84.8
FA, A 10 1.7
A= 6 1.0
A F 5 2 0.3
Al 573 100.0
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¥ 5-1> W5 29 2 A4 B
+% o - &3
G0 stugy | 892 | ooy @89
WA= (A 4) .826 168 150 .050 149
WA= (FAA2) 817 235 .097 .057 142
WA= (FAA3) .813 191 117 .087 122
WA= CFAA1) 787 161 215 .045 111
FxA 22482 197 788 .250 229 204
FxA 24l 251 788 234 128 104
FxA 249l 212 786 276 194 211
FxA ~Edd983 .298 784 253 164 108
AR ghe] A5 .256 .246 .822 149 .041
A 9GFR ghe] H4a .203 226 .818 126 128
AR ghe] He 174 .237 .816 169 .079
AR ghe] H2 .061 .245 .681 213 374
A ol m| A2 .057 .080 151 .840 .048
A ol m| A3 .078 133 .100 .827 .067
2] o] 1] =] 4 .092 .097 116 795 .083
2ol A 1 -.008 231 135 783 119
HFEZ=(2E434) .334 .248 187 179 .785
HFEZ=(28442) .405 .250 .207 .164 737
HFZ=(ZEA41D) .150 187 .042 .455 .645
EIET 3.715 3.080 3.000 2.955 1.737
ArgEAH (%) 19.552 16.210 15.792 15.554 9.142
A= %) 19.552 35.762 51.554 67.180 76.250
Cronbach's Alpha .927 912 .841 .813 745
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