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ABSTRACT

The Effects of Consumption Episode on Option Choice of Insurance Product

By Soon-i Lim
Advisor : Prof. Jongchul Park
Department of Business Administration,

Graduate School of Chosun University

Prior research on consumer decision making has focused on individual choice.
But current research examine some of factors that determine which of two
option(highlighting option vs. balancing option) is preferred. Building a
distinction between goals and resources, this study proposes that (1) in contexts
involving a tradeoff between a goal and a resource, consumers tend to prefer
highlighting and (2) if each choice involves a tradeoff between two goals,

consumers tend to prefer balancing in the insurance product context(main

contract vs. special contract).

Key words: Consumption Episode, Highlighting Effect, Balancing Effect, Insurance
Product
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200000000.00 2 1A3 ! i
218000000.00 1 47 - o
220000000.00 3 240 . o
250000000.00 1 47 240 0
260000000.00 1 47 ! o
300000000.00 8 543 ! o
465000000.00 1 47 > o
500000000.00 9 640 . o
635000000.00 1 47 ° o
710000000.00 1 47 ] s
1000000000.00 6 4.0 : o
ﬁiﬂ - 4.0 100.0

100.0 100.0
2.2 E9F

Collection @ chosun



A=t

Wl = 3 A E & HAE A HAE
2 .00 13 8.7 8.7 8.7
10000000.00 2 1.3 1.3 10.0
20000000.00 17 11.3 113 213
25000000.00 5 33 33 24.7
30000000.00 13 8.7 8.7 33.3
40000000.00 7 4.7 4.7 38.0
42000000.00 Vi Vi 38.7
50000000.00 29 19.3 19.3 58.0
59000000.00 1 Vi Vi 58.7
60000000.00 2 1.3 1.3 60.0
62000000.00 1 Vi Vi 60.7
63000000.00 1 Vi Vi 613
80000000.00 1 Vi Vi 62.0
90000000.00 1 Vi Vi 62.7
100000000.00 8 53 53 68.0
120000000.00 3 2.0 2.0 70.0
125000000.00 2 1.3 1.3 71.3
150000000.00 4 2.7 2.7 74.0
159000000.00 1 Vi i 74.7
160000000.00 1 Vi Vi 75.3
167000000.00 1 Vi Vi 76.0
170000000.00 1 Vi i 76.7
175000000.00 1 Vi i 77.3
179000000.00 1 Vi Vi 78.0
180000000.00 1 Vi i 78.7
200000000.00 2 1.3 1.3 80.0
218000000.00 1 Vi Vi 80.7
220000000.00 1 Vi Vi 81.3
250000000.00 1 Vi Vi 82.0
260000000.00 1 Vi Vi 82.7
300000000.00 8 53 53 88.0
465000000.00 1 Vi Vi 88.7
500000000.00 9 6.0 6.0 94.7
635000000.00 1 Vi Vi 95.3
710000000.00 1 Vi Vi 96.0
1000000000.00 6 4.0 4.0 100.0
Z 2] 150 100.0 100.0
2.2.2 o EoF
FHG gt dae= AHHoR FriEo] gtorm RGNS 93 vy By
o 2% ol Wulso] gomm of RG] hF LuAE] Y= A
A Vet a 9ok 7 Ee 10009 ~19 97bA] treksl 3§ Hlok 414
A HEE o5 2o
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gy

Wl 3 Al E +& HAE A HALE

2 .00 77 513 51.7 51.7
10000000.00 8 53 5.4 57.0
15000000.00 3 2.0 2.0 59.1
20000000.00 12 8.0 8.1 67.1
22500000.00 1 7 7 67.8
24000000.00 4 2.7 2.7 70.5
25000000.00 15 10.0 10.1 80.5
30000000.00 5 33 3.4 83.9
32000000.00 2 13 13 85.2
33600000.00 1 7 7 85.9
40000000.00 6 4.0 4.0 89.9
50000000.00 10 6.7 6.7 96.6
50400000.00 1 7 7 973
64000000.00 1 7 7 98.0
96000000.00 1 7 7 98.7
100000000.00 2 13 13 100.0
ZA 149 99.3 100.0

N Al =g 1 7

Z A 150 100.0
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