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ABSTRACT

The Effects of Education Training and Organizational
Communication for General Hospital Workers on

Management and Job Performance

Jung Sang Jin
Advisor : Prof. Park, Jong, Ph.D.
Department of Health Science,

Graduate School of Chosun University

This study analysed the effects education training and organizational
communication for general hospital workers have on management and
job performance with an aim to present basic data to develop the
management strategy and human resources management plans.

The subjects of this study were workers from 29 general hospitals and
they were interviewed with the use of a questionnaire from August 22 to
September 30, 2016. In the end, 1,004 responses were analysed. The
results of analysing the responses with  demographic—social
characteristics, and the job and health characteristics controlled, are
presented: performance in education training and downward, horizontal and
informal factors in organizational communication were influential. As for
job performance influential factors: satisfaction, transfer of learning, and
performance in education training, and upward, downward, horizontal and
informal factors were influential in organizational communication.

In conclusion, in order to improve organizational performance, a strategic
approach which can increase motivation in education training and

organizational communication through which information and opinions can
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be actively exchanged between workers should be made. In view of
this, this study suggests that further research on verification of the
effect is needed.

keyword: Education Training, Communication, General Hospital,

Organizational Performance
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=21 3.24+ .50 3.63+.51
RS o] A} 3.29+.50°  5.423 000 353+.46%  3.805 .001
3 AL 3.20+.50° b<e 3.43+.53° b<e
oFA} 3.55+.62° 3.62+.51°
o) 77| A} 3.26+ .55 3.48+ .55
&4 2 3.45+.74° 3.65+.69°
7% - 71%4 334+ .57 3.44+ 56"
7)€ 3.22+ 558 3.45+ 508
29 A ARTA)  3.30+.60 609 609 348+.57 1414 237
FAFYzEZAD  3.24+.60 3.55+.66
ARHFREAD  3.23+.47 3.50+.47
=3 3.30.+62 3.63+.47
Sz <150 3.25+.60°  2.590 052 3.45+.62° 4118 .006
(W 151-250 3.30+.62" 3.48+ .58 ab,c<d
251-350 3.21+.52° 3.49+ 54°
=351 3.40+ .51 3.70+.46°
—_ 1 6 —_
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36 A B S A, A Aol (AlS)
7494 33
L WE p p
M=£SD tor F (Scheffe M=£SD tor F (Scheffe
Test) Test)
b= 3.49+ .60 33498 .000 3.75+.56%  49.757 .000
AAUEE RE 3.24+ 54P c<b<a  3.43+.51° c<bKa
EE 2.92+ .68 3.15+.72°
TEHY = 3.28+.60 -.180 .857 3.49+.58 -1.028 .304
d5r|H 8 )
FaEeEHd 3.29+ .51 3.53+.53
FAA Y 3.25+.56* 3.115 .045 3.45+.56" 7.045 .001
Bl 247 A A4 3.36+.57" 3.61+.52" a<c<b
(&) AY 3.34+ .66° 3.56+.61°
—_ 17 —_
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AREAT FHES o] A2 BAY An AQAnelN A%
(1=2.968, p<0l), AZ@ALF  AW(1=5546, p<.001), LAY
7

(t=—2.792, p<.0D)ollA] SAHSR ot zto] P is
Ao vl AZE TAR, AAAE BSS Bx] G FALA}] HE) WSS W
ez

R84 o=
< FAAE, Aol e ARde 40l fls SAMIA FP9Ad Tt

Ao A AAGE(t=4.129, p<.001, 74#E] wSHF(t=6.766,
p<.001), FIA/FHF(t=3.357, p<.05), =4 (t=-2.263, p<.05)°] Wz} S
Ao fFo3t zpol7} AU AAsE FAAE, AT wES we FARRE, 2

|

gl TARl A mokom, AR At v EAatel nls) A &

2
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A Az 25 Az}
W WF P p
M=£SD tor F (Scheffe M=£SD tor F (Scheffe
Test) Test)
A% AR # 331+.57  2.968 003 352455 4129 .000
A7REA B3 3.13+.67 3.29+ .63
%%;4;‘?- <1 3.27+.58  1.015 363 3.46+.57  2.895 .056
&3P,y 3.32+.59 3.54+ .57
=5 3.33+.62 3.58+.51
A 4 3.39+.60 5546 000 3.61+.57  6.766 000
g% 39
o3 3.18+.56 3.38+.55
4R 59 3.24+77°  1.845 159 3.45+.76*  3.357 035
HAAEA 3.424+.71° 3.67+.60" <b
v 4 3.28+.56° 3.49+ 54°
TR ez 331+.61 1093 335  349+59 232 793
AL 3.32+ .67 3.53+.61
H &F 3.25+.53 3.49+ 52
A & 3.21+.74  -1.042 300 3.43+.69 -1.204 229
o3 3.29+ 57 3.50+.56
=749 & 3.18+.62 2792 005 341+.64 -2.263 024
7 3.31+.58 3.52+.50
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T 2= 3L A2~
R B HIEES A AT L pvae
B SE Ve

A8 (/20-294)) 30-39 =215 043 -176  -4.998 .000
40-49 -.196 1055 -139 3542 .000
=50 -.201 086 -084 -2.342 019

EA (I =A)) FA} .323 130 079 2491 013
8714} 025 047 018 531 5%
3 A 2 .230 048 160 4.789 .000
7171571 ek 1102 059 060 1741 082

FAFZ(<1505+9) 151-250 125 057 106 2211 027
251-350 038 068 027 .559 576
=351 137 092 067 1490 137

AAWE (=) BE -.253 042 -204  -6.049 .000
== -598 077 -256  -7.734 .000

A2 A 2 (/FH AD I 124 051 075 2435 015
T Ay 076 045 051 1666 0%

R® =.123 F=9.874%%*

A7 (A Z3H) A 75 A E3h A 088 058 047 1518 129

A7 DS A0 * 163 036 139 4550 .000

Rz (] * -054 046 -036 -1163 245

R? =145 F=9.855%**

n5EH A 437 026 029 025 .830 .379.
wET 054 031 059 1771 077
st o] 032 036 031 .869 385
3 3} 201 .030 315 959 .000

zF W AFUAIA AT 023 024 027 .937 .349
3}k .063 024 059 2639 .008
+3 247 028 268 8828 .000
H]F2] 141 022 164 6.352 .000

R? =595 F=57.438%+*

#% nd 001
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HE = t P-value
T T B SE 2
A (=) o] =} 073 045 053 1610 108
A8 (/<20-29) 30-39 -223 046 -189  -4.829 .000
40-49 -148 061 -108 2442 015
=50 -.093 091 040 -1.023 .306
AR 5/ < 200) 201-400 031 042 025 736 462
401-600 031 .063 017 490 624
601-800 116 .054 082 2143 032
=801 -123 .089 -0d44  -1375 169
ZEAF(<]) 2-5 -.046 048 040 -970 332
6-10 077 .064 051 1208 227
11-15 -017 074 009 -233 816
16-20 045 095 019 479 632
= -031 104 -014  -304 761
AZ(59D FA} 036 126 .009 286 75
B4 -.008 049 006 -157 876
394 = 167 048 120 3482 001
71%.71%.71EH4 031 058 018 528 597
FoF2(<150H) 151-250 067 056 059 1201 230
251-350 o1 073 008 145 884
=351 125 101 063 1238 216
AdDnEZ(/FHE) nE -.29 040 -146  -7.374 .000
EoE -5% 074 -261  -7.922 .000
HA LA X (FSGA) Al A 174 054 100 3204 .001
T A9 110 047 077 2318 021
R? =154 F=7.424%**
A7) A7} e E3H 150 .055 083 2705 .007
A0S AE(D 5 167 035 147 4838 .000
FAAR(IED) HAFA 195 .089 082 2197 028
v Fo 038 078 024 492 623
$-330H) 5 -010 044 007 -233 816
R? =185 F=7.610%**
% p¢ 001
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HE HE t P-value
T N B SE Y

nS5EH 2| L3573 -.041 031 -041 -1.328 185
nEE 072 032 .081 2.274 023
k54 o] 145 .038 .148 3.841 .000
A3 .240 032 .269 7.619 .000

Z2 U AFYAelA gF .063 .026 .076 2.466 014
3}k 125 025 122 5.070 .000
T3 130 .029 146 4.450 .000
H] F-2] .066 023 .079 2.834 .005

R?® =544 F=31.087***

***p<.001
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