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ABSTRACT

Impact of Psychological Capital and Engagement on
Turnover Intention among Newly Graduated Registered

Nurses in General Hospitals

Kim Jin
Advisor : Prof. Kim, Jin Hee
Department of Nursing, Graduate

School of Chosun University

Purpose: The goals of this study were to understand the influence of
positive psychological capital, engagement on turnover intentions of
newly graduated registered nurses working in general hospitals and to
obtain basic date for human resource administrators to strategize ways
to prevent turnover. Methods: Surveys were collected from 100 newly
graduated registered nurses who worked for less than 15 months in 6
general hospitals with under 300 beds, from May 25th, to June 8th,
2016 in G city. The survey items queried the level of positive
psychological capital, engagement, and turnover intention through
self-report. The data were analyzed by t-test, ANOVA, Pearson's
correlation, and multiple regression analysis. Results: The level of
positive psychological capital was 92.3+11.36, the level of engagement
was 57.1+6.14, and the level of turnover intention was 11.7 + 3.26.
There was no difference in the level of positive psychological capital
according to the general characteristics of newly graduated registered
nurses. However, the nurses' level of engagement was higher when they
worked in preferred department compared to an undesired department
(p<.001). Nurse who worked in a preferred department had lower
turnover intentions than those in undesired departments(p=.002). There
were significant correlations between positive psychological capital,
engagement, and turnover intentions of newly graduated registered

_8_
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nurses. Engagement significantly affected the turnover intention (B
=0.375, p<.001) of newly graduated registered nurses. In the regression
model, explained 55% of turnover intention. Conclusion: To decreased
the turnover rate of newly graduated registered nurses in general
hospitals, human resource administrators need to develop intervention
strategies that will increase the level of engagement for them and

develop research plans to test their effects.

Key Words: Newly Graduated Registered Nurses, Positive Psychological

Capital, Engagement, Turnover Intention
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Table 1. General Characteristic of Participants

Variables Categories N % Mean £ SD
Total 100  10.0
Gender Woman 98 98.0
Man 2 2.0
AGE <25 81 81.0 24.6+3.33
25< <30 15 15.0
30< 4 4.0
Education Diploma 18 18.0
Bachelor 82 82.0
C“ﬂiC?H <5 18 18.0 10.6%x4.25
experience (Month) o ., 17 17.0
11~15 65 65.0
Marriage Married 4 4.0
Unmarred 96 96.0
Salary < 2,733.3
(Ten thousand) =gl Ui Uil +145.53
2500< <2700 25 25.0
2700< <2800 47 47.0
2800< <3000 17 17.0
Type of work Regular 6 6.0
2-shift & 3-shift 94 94.0
Religion Protestant 32 32.0
Buddhist 7 7.0
Catholic 10 10.0
Other 51 51.0
Training time <5 63 63.0 5.245.62
before the working .
department (days) 510 25 250
11~ 12 12.0
Work unit Ward 72 72.0
Emergency room 10 10.0
Operation room 6 6.0
Intensive care unit 10 10.0
Outpatient dept & 5 50
others
Working in wanted Yes 88 88.0
department or not No 12 12.0

Collection @ chosun
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ARCHA RIS Z2HEACIXERS £==2 092.26 (+11.36)0IA%12 A=
=2 57.09 (£ 6.14)0I/}ACH. HARHAXIS 01X T £=2 (£3.26)
Ol AULCH.

Table 2 Level of Positive Psychological, Engagement, and
Turnover Intention
Variables N Mean+SD Min Max

Positive Psychological 92.26+11.36 47 118
Capital
Engagement 100 57.09+6.14 35 75
Turnover Intention 100 11.69+3.26 4 20

- 18 -
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Table 3. Positive Psychological Capital According to General

Characteristics

Variables

Gender

Age

Education

Clinical experience
(Month)

Marige

Salary
(Ten thousand)

Type of work

Religion

Training time before
the working
department (days)

Work unit

Collection @ chosun

Positive Psychological
Capital (Mean+SD)

Categories

Woman
Man
<25

25< <30
30<

Diploma

Bachelor

<5
6~10
11~15
Married
Unmarried
<2500
2500<

<2700
2700<

<2800
2800<

<3000
Regular
2-shift &
3-shift
Protestant
Buddhist
Catholic
Other
<5
5~10

1~

Ward
Emergenc

y room

Operation
room

_20_

92.1£11.41
100.0+5.66
91.6+11.33
95.1t12.62
95.5+5.51
89.6+15.66

92.9+10.22

92.5+£12.69
90.5+16.1

92.6+£9.55

92.5+4.51
92.3£11.57
89.7+9.63

90.9+11.49

93.4+9.62

92.7+£16.29
91.0£3.58
92.3£11.69

94.4+£12.76
91.1£10.02
88.1+8.05
91.9+11.15
92.84+11.24
93.7+£10.06

86.6+13.69

92.4+£10.97
89.7+£18.57

94.2+7.14

Fort

.97

.76

3.03

.24

.04

.46

.48

.85

1.79

.21

o

.333

470

.053

791

.966

12

.621

469

173

.958



Intensive

. 92.1+£9.05
care unit
Outpatient
departme
94.5+6.36
nt &
other
Working in wanted Yes 93+11.54 1.73 .087
department or not No 87.0+8.57
- 21 -
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Table 4. Difference in Engagement According to General Characteristics

. . Engagement
Variables Categories Fort Jo)
Mean+SD
Gender Woman 57.1+6.18 -.14 .892
Man 56.5+4.95
Age <25 56.8+5.7 .91 404
25< <30 57.8+8.18
30< 60.8+6.4
Education Diploma 58.1+6.9 .62 541
Bachelor 56.9+5.98
Clinical experience <5 55.84+4.33 .61 547
(Month) 6~10 58.0+£5.26
11~15 57.2+6.76
Marige Married 61.0+6.06 1.3 .195
Unmarried 56.9+6.12
Salary(Ten thousand) <2500 54.94+5.89 1.24 .301
2500< <2700 56.7+£6.5
2700< <2800 57.0£5.90
2800< <3000 59.3+6.27
Type of work Regular 57.3+3.61 2.31 .105
2-shift &
_|_
3—shift 57.1+£6.28
Religion Protestant 59.3+5.69 2.16 .098
Buddhist 56.6+5.38
Catholic 55.7+5.62
Other 56.0+£6.37
Training time before <5 58.0+6.91 2.15 122
the working department 5~10 55.3+3.98
(days) 11~ 55.8+4.55
Work unit Ward 56.4+£6.40 1.16 .336
Emergency 57 94409
room
CBEIEHRN o o
room
Intenswg care 58.9+4.98
unit
Outpatient
department & 56.5+3.54
Other
Working in wanted Yes 57.7+£6.19 417 <.001
department or not No 52.7+3.50
- 23 -
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Table 5. Difference in Turnover Intention According to General

Characteristics

Turnover Intention

Variables Categories F ort Jo)
Mean+SD
Gender Woman 11.7+£3.26 14 .893
Man 12.0£4.24
Age <25 11.6+£3.12 .56 575
25< <30 11.814.18
30< 10.0+£2.31
Education Diploma 11.3+£3.06 —-.59 .556
Bachelor 11.8+£3.31
Clinical <5 12.6+£2.91 1.72 .185
experience 6~10 10.6+£3.20
(Month) 11~15 11.7+£3.32
Marriage Married 10.8+£2.75 -.59 .559
Unmarried 11.7+£3.28
Salary <2500 12.56+2.54 .89 .449
(Ten thousand) 2500<
<5700 12.1£3.66
2700<
_|_
<9800 11.6+£3.07
2800<
_|_
<3000 10.7£3.57
Type of work Regular 13.7+£3.01 1.54 126
2-shift &
_|_
3—shift 11.6+£3.25
Religion Protestant 10.6+£3.22 2.33 .079
Buddhist 11.1£3.24
Catholic 12.8+3.82
Other 12.3£3.05
Training time <5 11.5+3.56 1.20 .305
before the 5~10 12.5+2.80
working
(days)
Work unit Ward 11.6+£3.06 .85 .798
SIS 11.044.29
room
OIS 11.044.10
room
IS 12.5+3.00
care unit

Collection @ chosun
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Outpatient

depagme”t 15.0+4.24
Other
Working in Yes 11.3£3.19 -3.23 .002
wanted
department or No 14.4+£2.43
not

_26_

Collection @ chosun



A

Ol & 2| & 2

0.004),
- 27 -

9;

-0.284,
0.362, p<0.001)

el X2 (r

0<0.001)
CHTable 5).

X Al
o o
A2

pu §
o

1)
Collection @ chosun



Table 6. Correlation among Positive Psychological Capital, Engagement

and Turnover Intention

Positive
. Turnover
) Psychological Engagement f
r(p) rip) rip)
Positive
Psychological 1 .362(<.001) -.284(.004)
capital
Engagement 1 —-.741(<.001)
Turnover 1
Intention

_28_
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-0.707, p <.001)2 HFAUA&XS
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Table 7. Multiple Regression of Turnover Intention

Variables B SE 5 t D
Working in wanted ~1201 701  -.120 -1.71  .090
department or not (Yes)
Positive Psychological ~0.002 021 -.007 -0.10 922
Capital
Engagement -0.375 .039 -.707 -9.52 <.001

R?=.563, Adjusted R?=.550, F=41.27, p <.001
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