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Abstract

A Study on Long-term Orientation of Automobile Parts

Manufacturers and Suppliers

Lee, Young Pal
Advisor : Prof. Kim, Jong Ho, Ph.D.
Department of Business Administration,

Graduate School of Chosun University

This study i1s to examine the effects of relationship investment, financial
performance, social performance, relationship trust, sensitivity, affective
commitment, dependence, and long-term orientation and explore relationship trust,
sensitivity, affective commitment, and dependence play significantly mediating
roles between relationship investment and financial performance as well as social
performance, and long-term orientation.

For these purposes the author hypothesized a systemic model which is made
up of several wvariables. In this model, relationship investment affected
relationship trust, sensitivity, and dependence. Financial performance influenced
relationship trust. Social performance had an impact on affective commitment.
Relationship trust was proposed to influence sensitivity, affective commitment,
dependence, and long-term orientation. Sensitivity and affective commitment were
suggested to affect dependence and long-term orientation. Lastly, dependence
affected long—term orientation.

The data were collected from 226 automobile parts buyers in Korea and were
analyzed using frequence, exploratory factor analysis, reliability, confirmatory

factor analysis, correlation analysis, and path analysis through SPSS/WIN 20.0
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and AMOS 20.0.

In order to test unidimensionality and nomological validity of the items of each
construct, the author implemented scale refinement procedure. The results of
factor analyses with EFA and CFA, and reliability test with Cronbach’s a
warranted unidimensionality of the items for each variable. Additionally,
nomological validity of the items was warranted from the result of correlation
analysis.

The data were analyzed with structural equation modeling with AMOS 20.0
and SPSS Win/PC 20.0. The result of the overall model analysis appeared as
follows: X°=73568(df=12), p<.001, X*/df=6.131, GFI=928, AGFI=875 CFI=.946,
RMR=.085, NFI=.937, IFI=.947. Since the results of path analysis indicated a good
fit, we could further analyze our data.

The findings can be summarized as follows:

According to path analysis, first, relationship investment had significant effects
on relationship trust and sensitivity. However, it did not significantly affect
dependence. Second, financial performance had a positively direct effect on
relationship trust. Third, social performance had a statistically direct effect on
affective commitment. Fourth, relationship trust had direct effects on sensitivity,
affective commitment, and long-term orientation. Fifth, sensitivity had direct
effects on dependence and long-term orientation. Sixth, affective commitment
significantly influenced dependence and long-term orientation. Last, dependence
had a significant effect on long-term orientation.

According to the results of indirect effects, relationship investment had
significant indirect effects on sensitivity, affective commitment, dependence, and
long-term orientation. Financial performance had significant indirect effects on
sensitivity, affective commitment, dependence, and long-term orientation. Social
performance had significant indirect effects on dependence and long-term
orientation. Relationship trust had significant indirect effects on dependence and
long-term orientation. Sensitivity and affective commitment indirectly influenced
long—-term orientation.

According to the analysis of moderating role of contract period, there were

- Vil -
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significant differences of the impact of financial performance on relationship trust,
the impact of social performance on affective commitment, the impact of
relationship trust on affective commitment, the impact of sensitivity on

dependence, the impact of affective commitment on dependence between the

below 10 year group and over 10 year group.
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A3l e A3k Zilbovicius, Marx, & Salemo(2002)0] w2 o]E A @A 9

ARTddE o] BAE A7IHLR olForlr] M AEuge] TRt
R e aEEofop & AASIAH. Abeat FEadE des dyE ¥

gk Li, Xie, Teo, & Peng(2010)8] A& nsRE, AHFHLE 1 A3
ko] elol wet Agdart gebd o dvks Aol AAEAT] w2 A9
B AEA FEAAE el A AR A wgte] G o AA|Ho|of ke Zlo]
h Rl ERIES T ol H 7k ARSwE o] B2 SR, AE, aga AYHAE
7Fe) ok 8 ywmtow AP AYAAZ 7|ure =z st 9l 2 (Cheshire, Gerbasi,
& Cook, 2010; Cropanzano & Mitchell, 2005), A8 w2 Ag AAAE 3+
o ARzl Al aLgtol gk Aojuke] thek BHAFE AR LS o] E9] A VA E A A
ol 2 a1 ¢ tH(Cropanzano & Mitchell, 2005).
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Qo w] A2E o] ¥ o e 5 AFE ek Aol A

o gHow 489 4 9ld. o
2449 RBRY ohl £4, £F, A4, 191 44 5
CAEA BEolw BH Y T T A

3o Held mEE dold 4 Utk 33 2
FALE] FQL FaAsE Ao Y AAB (49, 2013), o] HF FEAEL A}
3749 & W @ BEol e AHTAAY BEL AT AHL odnes
Aol ¢hd A& Held nHL oH @ AHBEI e AnTAA WH 4
94 e et Aolth ol FwdA AlEagto] Eole AL 4 5] A
WA WEL Ao ahi ADA] BFEA oL A9 h(Emerson, 1976). o]
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QiAo webM g A, dBA, 9, 2ela i

N 2AE AU, A FAAH Aol olE e FaAol Z
7t 24 #8449 4 dvh(Butler & Cantrell, 1984).
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BARNEE SHst7] faia] e g AFEE A, 1244, A, 1ela

o2 3 g FHow At BAAAFES ARE B HFHoE
Atk w3 Dwyer, Schurr, & Oh(1987) #AAEE Fujxtet #ujx} 7he
F7IAQD BAEA S S5 Vvt g AAShAA, A ¥, #dE A9, A

B4, el 9193 kel B Wee wBH o wistelol drha shalv)
%_ T -

4,
to,
a
ki
il
Y
>
_o|L
38
v
O,
2
=

3} = 2 4 gl o (Moorman,
Deshpande, & Zaltman, 1993), 53] 7|49 7+¢] w@AAAE &3 FH4E AALNH=
dejzrel Fejal gke] RAE F9 J 1A
I A3 gte] AelA 7eie SEEoEM g4E 4 drHAnderson & Kumar,
2006). ¥, Elolo] AMAES ddez AFE H&s Morgan & Hunt(1994)+
AWE A5t e S JA4A HA 2e o AR EAF o gler, oYy

§ NEE Fa A 2R Gepqi, FHDFo| FHH] wRe] /A B
[

H FAAl 7FHo]l WA It EEFAA

Collection @ chosun
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olel 714 el AddEe F8 T T4 Aoz A A%
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A AT A S v AgTA A FdEFEel gk A8 HaAdo] AAH AL
UTHCEE A, wr R, 2013). aAvkS dejd g s, AT A, A FA S, A
FRHre T 28 HATAE dIde FA SUE T8 AdAAe] JFEEREE =
o FA = FARE o]y g HE B HV|Hom VHdY Fods AEAMNAE F U
© AHBAE AHH R FA st} of= Ao FEE vAE Aom AAY AL
9l tH Kettinger, Grover, Guha, & Segars, 1994; Melville et al., 2004). & &, o4
Z(201D9 A7 nFA|EE, 79 A BE AFA dFHe vATA dagE
sl oo v A= gdEe] Mg b AAE et E JAFARE AASA
thool s, Bk, AEH01D2 719 HAT-A Aol dE A4E Ao
AFEAE T Asldaet 719 ke HAEYRTHY AR AV AAHAL
H, v AFA A or s Apddle S ek Adasle]l A aAY A& =
7F GolRittE AFARE AASATE oo 2 AFAE 7o) AFAd et AHg]
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TAsHA 2 B o AgdAe] W AEe ol s gstA T v
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Aol EEAE o AVIAFHA AHQBAE olo4d F 3
1994; Morgan & Hunt, 1994). %3F, A @Al digt Az AGTFdLE e @
SHAE FARAAFTV] Wil A FEY gk wEE %—Eﬂf\]ﬁﬂz‘i’, A £AQ
AABAE ololtomAM RIHRE 12 =9 &

H 4 dvH(Lambert, Kenmeyer, & Gardner, 2004; Zaltman & Wallendorf, 1983)
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5 Yulsly] wjEel A3 gt ABAACAN FEH gFE ogozA Fr|AQl
AYHAZ olojd 7hs/de]l ATH(Schurr & Ozanne, 1985). A #Al= o 245H
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Aol A&} FE&ZFe FEUHSZ oo W rHGanesan, 1994; Anderson &
Kumar, 2006). #AAEE 7|Hdte =z HHE olelst BAE AHAHOZ o7ty =
A AL AR A

71H o2 AAE olojrle s s oudttH(McDougall & Levesque, 2000; Oliver,
1993).
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=9, 29 EY ER
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2000), 7194 el #AE FASH7] 918 vHA" Al A AR FEE 4
S %= o AR Berry, 2002; Gwinner, Gremler, & Bitner, 1998). A& 2} H-3#%A4F
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o AdRBANA BAG A HD ARTHAE 2] AGBAZ S A%
A Bk AED FEAY FAAEE @ MANHE TN AAE A%

s
2 ololztad s s} woldlth: A2 ovl@eh WA ABA ¥E Adw

AolAe) BANHE olF AdwAY iR, BARY, Teln FANAFH w0
Fo® 9ue vVAda ¥ 5 gom, 94 A9 AAATES Jwes o
2o AL AAGRA wel.

He: #AAHE Wb A(0e 9ae md Aot

H7: A EE SAEQ9 ()] 932 vd o]tk

HE: #AMEE 714340 A9 93 vA Holeh,

4. A3=7t ey oExg FVIAFA VA= 9F

N9 ARBAT EHARL Y Bhe] ARHY Fol ARFHLE 7

oA AdA T/ BAE Aelth olgh Lo FAL A Aol

A AdPEdE (HY 4F BAo] soHom Mgy old
tH(Achrola & Etzel, 2003). 22iv A @A) 7o) BEFATFF AYFHIES
AABAE T A5 JhsdFH Aol gk BrEE ofg o] wlidel oo thE st
2 97t A wolEd Fulo] ¢ltHOh, Dwyer, and Dahlstrom, 1992). 1% 7] o
NAEE ARTELE 3o AdgdAe dE 258 tha k3T AT =
S tHHeide & John 1990; Stump & Heide, 1996). 1&jv} A #Ale] B dow
e WAL FuiE AS sAAd JdFHEHE HoR . dE &

Reve, & Stern(1983)9] dA7-olx = AdgtAd el wizstA wh&ete= 71 49 %4
A7NY FL A A s 3 fFE o= Ak gl7] Wil olel b
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v Ao® Yyt 2] u&dd A E e vAEE ARaAY EY oE
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HAFS, s d, 2012). 5‘3??} ANTFAHALE 7+ A =
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s woFe dAHSFRE ZgslttE Aotk (Morgan & Hunt, 1994). A &) %A
3 AHE BAEAS AATAEALT? Aol AEHHQ AWBAE FAstaLAt
Sh= ol =
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A=Y — 7] A 3 144 2.174 A &
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7] 95te] Joreskog & Sorbom(1993)7F A A x* H] AL AA ST 4 A
Toll ARRE AES A 7Igte] 109 Wl Fed 109 o] Sl Fdew 4"
279 Fdo®w ve H, F A e BE3 AT 2 M S @ AlofRd
B AF7h vhZohs AA she) wlAE wd gke) xF Aolg Ml AT
(Jang, Kim, & Lee, 2015; Joéreskog & Sorbom, 1993; Lee, Reid, & Kim, 2014; Ro,
2012).

<¥ 5-18> A7t A=A ol AHF

714 A= X df IN%
Aok 2y 104.942 24
AAFA 7] ol - FAALF] 104.943 25 0.001
A FA 7] - U s 105.592 25 0.650
AAFA 7] ol —  FEU JER 104.948 25 0.006
A2 A 1 - FA AL F] 109.430 25 4.448"
uiAFA g4y — A= 112.974 25 8.032"
FA A F] - U s 104.945 25 0.003
FA AL F] - A= 112.115 25 7.173"
FA A F] - ST A 3 105.352 25 0.410
U= —  JEY 9FEL 111.527 25 6.585"
U= - ST A 3 106.041 25 1.099
A= —  FEU JER 109.915 25 4973
A= - ST A 3 105.079 25 0.137
JEY oEE — A7) A 3 105.216 25 0.274
p<.05, p<.0l

Pl
>
A

Nd3, 14708 B2 S 59 ARelA F e 1 AR FoF Afolr)
HAAT AFH A7 dANE A= g, HATAH I A=l
A= G, BALEIE BAEe] vAE G, MNAETE dEY oExd 1A
© FF, 2Pl BAEY] FEY oERd vA = Gl FdE H fFefd o]
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