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ABSTRACT

The satisfaction of medical workers by

job performance of hospital coordinators

Seo En Kyung

Advisor © Prof. Han, Mi Ah, PaD.
Department of Health Science,
Graduate School of Chosun University

Objectives: This research was studied medical institution workers in
G metropolitan city, to investigate general characteristics, job
characteristics, characteristics of hospital and hospital coordinator, and
to investigate the factors affecting the job satisfaction of hospital
coordinators.

Methods: The data was collected through a self-reported survey of
435 workers in the plastic surgery and dermatology clinics in G
metropolitan city. We investigated general characteristics and health
behavior of medical institutions worker, Jjob-related characteristics,
characteristics of medical institutions and hospital coordinators, job
performance of hospital coordinators, and job satisfaction of medical
institution worker. We used t-test and ANOVA for investigating the
affect of job satisfaction, and used the multiple regression analysis for
investigating the related factors of job satisfaction.

Results: The results of this study showed that the average job

satisfaction of the 435 medical institution workers was 3.55+0.40 and
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that of the hospital coordinator was 3.74+0.43. In study of the factors
that affect the job satisfaction of medical institution workers, working
at least twice a week (B=0.136, p=0.005), the average of working days
was less than five days a week (B=0.097, p=0.005), the introduction of
hospital coordinators were more than five years (B=0.153, p=0.001) were
shown significantly higher the job satisfaction. In addition, the more the
overall job performance of hospital coordinators was increase, the job
satisfaction was higher (B=0.458, p<0.001). In detail, the more job
description (B=0.218, p<0.001), core ability (B=0.145 p=0.005), role
conflict (B=0.099, p=0.037) increase, the job satisfaction of medical
workers was higher.

Conclusion: As a result of this study, the job satisfaction of the
medical institution workers was influenced by the work performance of
the hospital coordinator. In order to increase the job satisfaction of the
medical institution workers, the hospital coordinator with specialized job
performance will be able to improve the job satisfaction by carrying out

efficient work in the medical institution.

keyword: Hospital coordinator; Job performance; Job satisfaction
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Table 1. General characteristics of health professional

Characteristics Classification N %
Total 435 100.0
Gender Male 22 5.1
Female 413 94.9
Age (year) < 25 150 34.5
25 - 30 157 36.1
> 31 128 29.4
Education < High school 88 20.2
College 223 51.3
> University 124 285
Spouse Without 315 72.4
With 120 27.6
Monthly income (10,000won) < 150 196 45.1
151 - 200 152 34.9
> 201 87 20.0
Smoking status Never 373 85.7
Former 23 53
Current 39 9.0
Drinking frequency None 97 22.3
2 - 3/month 195 44.8
1 - 2/week 113 26.0
> 3 - 4/week 30 6.9
Walking day < 3/week 79 18.2
4 - 6/week 219 50.3
Daily 137 315
— 10 —

Collection @ chosun



2. 9 E571F EAAY A
AR FHshe AFdAY 2FAEeEE 2d v wke] A9 41.6%
(1814)& 7} wskom 2-31d 37.9%(1653), 49 o]AF 2059%(89)¢]
Ak QdEVIHe F 2FFEL 5l vk 58.6%(2557), 5-9 28.0%
(1227), 108 o] 13.3%(58%) o]t okt 7= 3k &+ 4971
51.796(225%), oRF 5% F 23] o] 31.3%(136%), T 13| 17.0%(74
yolle, F Hit 25 AFEE 5 5Y o8 423%(184%), T 6
OVC} 57.7%(251%) ol At H T2FA7) 33.8%(1478) 2
74 ggkow R AL 30.8%(1349), AFF#E 17.9%(789), 1%
AR 11.096(48%8), 718F 6.4%(287) ol k. A 91 dnkA o] 75.296(327
), WA 24.8%(108%) o] A tHTable 2).

A
-0
tl
rir
rﬂ& ruq

_11_

Collection @ chosun



Table 2. Job-related characteristics of health professional

Characteristics Classification N %
Current career (/years) < 2 181 416
2-3 165 379
> 4 89 205
Total career (/years) <5 255  58.6
5-9 122 280
> 10 58 133
Number of night shift (/week) None 225 517
1 74 170
> 2 136 313
Number of work day (/week) <5 184 423
> 6 251 577
Duty Nurse 48 11.0
Nurse assistant 147 338
Office management 78 179
Esthetician 134 3038
Other 28 6.4
Current position General staff 327 75.2
Management staff 108 24.8

Collection @ chosun
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Table 3. General characteristics of the medical institution and

hospital coordinator

Characteristics Classification N %
Medical departments Dermatology 184 42.3
Plastic surgery 55 12.5
DM & PS 196 45.1
Number of patients(/day) < 100 199 45.7
100 - 199 121 27.8
> 200 115 26.5
Number of employee < 10 160 30.8
10 - 19 189 434
> 20 86 19.8
Number of doctor 1 94 21.6
2 171 39.3
> 3 170 39.1
Number of hospital coordinator 1 278 63.9
> 2 157 36.1
Hospital coordinator major Beauty series 212 487
Health or medical field 116 26.7
Beauty & health or medical 90 20.7
Other 17 3.9
Hospital coordinator introduction < 2 84 19.3
years 2-5 193 444
> 5 158 36.3
Hospital coordinator basic skill Counseling skills 155 35.6
Customer management 118 27.1
Basic services manner 162 37.2
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Table 4. Job performance of hospital coordinator
Characteristics Classification M=SD
Job performance of Total 374 £ 043
hospital coordinator
Job contents 3.68 = 0.47
Core competency 379 £ 045
Role conflict 3.76 = 0.52
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a9 A dEY AFRUSEes ARRA| 36610474, 949 2H A
3670497, <7 3 7} =
= 35510402 YEFSCH(Table 5).

Table 5. Job satisfaction of medical worker

Characteristics Classification M=+5D

Job satisfaction Total 355 £ 0.40
Director's leadership 3.67 £ 0.49
Pay 3.17 + 0.57
Promotion 3.39 + 0.60
Job itself 3.66 + 0.47
Personal relationship 384 + 043
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Table 6. Job satisfaction by general characteristics

Variables Category Job satisfaction

M £ SD p-value
Total 3.55 + 0.40

Gender Male 3.63 + 0.46 0.292
Female 354 + 0.39

Age (year) < 25 3.55 + 0.40 0.557
25 - 30 352 + 0.38
> 31 357 + 041

Education < High school 354 = 0.36 0.116
College 358 = 0.38
> University 349 = 0.44

Spouse Without 353 £ 0.38 0.242
With 358 + 042

Monthly income < 150 351 = 0.38 0.011
(10,000won) 151 - 200 352 + 041
> 201 3.66 + 0.38

Smoking status Never 354 = 0.38 0.469
Former 3.64 + 0.53
Current 3.55 + 043

Drinking frequency None 355 = 0.34 0.019
2 - 3/month 354 + 0.35
1 - 2/week 3.60 + 0.45
= 3 - 4/week 3.35 + 0.53

Walking day < 3/week 354 + 050 0.015
4 - 6/week 3.50 + 0.36
Daily 3.62 + 0.37

Collection @ chosun
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Table 7. Job satisfaction by workers characteristics

Variables Category Job satisfaction

M £ SD p-value

Present job years of service < 2 350 = 042 0.082
2-3 357 + 0.36
> 4 3.60 + 0.39

Total years service date <5 352 = 041 0.301
5-9 358 + 0.38
> 10 358 + 047

Number of night shift (/week) No 353 + 038 <0.001
1 341 + 041
> 2 3.64 + 0.39

Average work (/week) < 5/week 3.61 + 0.37 0.005
= 6/week 350 + 041

Duty Nurse 3.60 = 0.39 0.826
Nurse assistant 3.53 + 0.39
Office management 356 = 0.33
Esthetician 354 + 041
Other 3.53 + 051

Current position General staff 352 £ 0.39 0.044
Management staff 3.61 = 0.40
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Table 8. Job satisfaction by medical institution and hospital

coordinator characteristics

Variables Category Job satisfaction

M =+ SD p-value

Medical departments Dermatology 352 = 0.46 0.639
Plastic surgery 357 £ 0.31
DM & PS 3.56 + 0.34

Number of patient (/day) < 100 356 + 0.42 0.486
100 - 199 3.56 + 0.38
> 200 351 + 0.36

Number of employee < 10 354 £ 0.38 0.126
10 - 19 3.58 + 0.42
> 20 3.48 + 0.36

Number of doctor 1 3.52 + 0.38 0.030
2 3.61 + 0.42
> 3 3.50 + 0.38

Number of hospital 1 356 £ 0.37 0.180
coordinator > 9 351 + 0.44

Hospital coordinator < 2 346 £ 0.43 0.001
introduction years 2-5 351 + 0.39
> 5 3.64 + 0.37

Hospital coordinator Beauty series 3.60 £ 0.36 0.077
major Health or medical field 350 + 0.42
Beauty & health or medical 349 = 0.42
Other 3.54 + 0.45

Hospital coordinator Counseling skills 359 £ 0.35 0.009
basic skill Customer management 359 = 0.49
Basic services manor 347 + 0.34
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(r=0.481, p<0.001)%= AF-wrE=1 el E7 7
H A} (Table 9).

Table 9. Correlations of job performance of hospital coordinator

and job satisfaction

Job satisfaction

Variables
T p-value
Job performance of hospital coordinator
Total 0.537 p<0.001
Job contents 0.490 p<0.001
Core competency 0.475 p<0.001
Role conflict 0.481 p<0.001

Data are expressed as correlation coefficient(p—value).
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Table 10. Job satisfaction and job performance of hospital

coordinator by multiple regression analysis

Variables MODEL I MODELI
B(SE) p-value B(SE) p-value

Monthly income(10,000won)/ <150

151 - 200 0.002(0.037) 0.948 0.006(0.037) 0.879

> 201 0.097(0.055) 0.076 0.099(0.055) 0.070
Drinking frequency/=3(week)

1 - 2 /week 0.139(0.066) 0.036 0.144(0.066) 0.031

2 - 3/month 0.128(0.063) 0.044 0.136(0.064) 0.034

None 0.115(0.067) 0.091 0.122(0.068) 0.073
Walking day/ =< 3(week)

3 - 6/week -0.032(0.042) 0.443  -0.028(0.042) 0.517

Daily 0.064(0.046) 0.166 0.067(0.046) 0.147
Number of night shift(/week)/
(None)

1 -0.060(0.044) 0.176  -0.060(0.044) 0.176

> 2 0.136(0.049) 0.005 0.142(0.049) 0.004
Number of work day(/week)/
(=6)

<5 0.097(0.034) 0.005 0.090(0.035) 0.010
Current position/(General staff)

Management staff 0.020(0.045) 0652  0.027(0.046) 0.559
Number of doctor/(1)

2 0.074(0.042) 0.081 0.078(0.042) 0.067

>3 -0.029(0.044) 0.509 -0.024(0.044) 0.588
Hospital coordinator introduction
years/(< 2)

2-5 0.062(0.044) 0.159 0.058(0.044) 0.188

>5 0.153(0.045) 0.001 0.158(0.045) 0.001
Hospital coordinator basic skill/
(Counseling skills)

Customer management 0.040(0.039) 0.300  0.033(0.039) 0.396

Basic services ma -0.025(0.037) 0.502 -0.030(0.037) 0.421
Job performance of coordinator

Total 0.458(0.036) <0.001

Job contents 0.218(0.055)  <0.001

Core competency 0.145(0.052) 0.005

Role conflict 0.099(0.047) 0.037
F(p-value) 15.309 (p<0.001) 13.864 (p<0.001)
R’ 0.398 0.401
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