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ABSTRACT

Korean and Native English-speaking Teachers’
Rating Behaviors and Their Perceptions about English

Speaking Tests

Il Jee Lee

Advisor: Kyung Ja Kim, Ph.D.
Department of English Education
Graduate School of Chosun University

This study investigated Korean English teachers (KT) and native
English-speaking teachers’ (NT) rating behaviors and their perceptions
about English speaking tests. The study also explored Korean EFL college
students’ perceptions about the differences in rating behaviors of speaking
tests between NTs and KTs. Twenty one teachers (12 NTs and 9 KTs)
completed a questionnaire containing 22 items about their perceptions and
110 students (50 boys and 60 girls) filled out a questionnaire containing
21 items about their perceptions. Data collected from the questionnaires
were analyzed by descriptive statistics (frequency, mean and standard
deviation), factor analysis, reliability tests and ¢-tests. In order to measure
teachers’ rating behaviors, both NT (n = 5) and KT (n = 5) groups rated
six college students’ speaking test in terms of pronunciation, grammar,
coherence and completion. Furthermore, the teachers checked and/or
corrected students’ errors to examine scoring consistency between
holistic/analytic scores and the number of marked/corrected errors. The
factor analysis on teachers’ perceptions about English speaking tests
yielded five underlying constructs: teachers’ efforts to improve their

English  speaking ability, difficulties of teaching English speaking,

_iX_
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importance of teaching English speaking, teachers’ perceptions about
students’ difficulties in English speaking and teachers’ perceptions about
student beliefs in learning English speaking. There were statistically
significant mean differences between NTs and KTs in teachers’ efforts to
improve their English speaking ability and difficulties of teaching English
speaking. That is, KTs’ mean scores on teachers’ efforts to improve their
English speaking ability and difficulties of teaching English speaking were
significantly higher than NTs. Also, the results of students’ perceptions
about learning English speaking and English speaking tests were
categorized in three underlying factors: attitudes toward learning English
speaking, perceptions about English speaking tests and perceptions about
English speaking test criteria. The students showed similar means across
three factors; the three factor scores ranged between 3.41 and 3.46. The
results of teachers’ rating behaviors showed that there were no significant
differences in holistic and analytic scores between NTs and KTs. In other
words, NTs marked higher scores in coherence than KTs but the
differences were not significant. In contrast, the scores in pronunciation,
grammar and completion rated by KTs were higher than NTs but the
t-tests showed insignificant mean differences. Between NTs and KTs,
however, there were significant differences in error checks such as
pronunciation and grammar. NTs found more errors in pronunciation and
grammar than KTs. Accordingly, NTs were stricter in scoring students’

speaking tests than KTs. Based on the findings, pedagogical implications
with regard to teaching English speaking and evaluation of speaking tests

are suggested.
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) NT (n = 3) KT (n = 3)
k=l t p
M SD M SD
1 2.33 A7 2.33 .00 .000 1.000
2 2.33 .29 2.50 .29 -.707 .519
3 2.17 .00 2.17 A7 .000 1.000
4 1.56 .25 2.1 .19 -3.015 .043
5 2.1 .62 2.33 .29 -.555 .620
6 1.83 .29 1.78 .10 .316 77
7 1.83 7 1.83 .00 .000 1.000
8 1.67 7 1.83 A7 -1.225 .288
9 2.33 .76 2.17 A7 .369 . 745
10 3.06 .25 3.1 .25 .267 .802
1 3.28 .25 3.06 .96 1.414 .267
41 2Ee EQ ALY IIE 19 H Bl 2E2=Z “Gt20 € & Lo
$0I5t= LH(How many times do you check the weather forecast in a day?)?”

| CHEt EHH0IRUCH 48 S0l et st =2 gHeE 4HEH Usl &0,

A
M0
2

I usually check the weather forecast in the morning. It is because every

day I turn on my computer to check the weather forecast. (S1)

I check the ... the weather forecast in once a day. Um... Usually before I

go to school. (S2)
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I usually watch

um...

three in a day. (S4)

I usually check the weather forecast three times in a day. (S5)
I check 3 times a day the weather forecast in a day. (S6)

I check the weather forecast one every day in a ...

news. (S3)
I usually check the weather forecast um...
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Attention everyone. This is your captain, Andrew Taylor, speaking. We

have reached our cruising altitude of 30,000 feet and the aircraft has

stabilized. I'm going to turn off the seatbelt sign in a moment. However,

I

recommend you remain seated with your seatbelt fastened when you are

not moving. Please sit back, relax, and enjoy the rest of the flight.

/ 2 e

o) M2SM G LY Eer E7|

<,/ relax—, / and enjoy . the rest of the flight. //

\

Attention everyone. // This is your captain, / Andrew Taylor, / speaking.
/' We have reached our cruising altitude / of 30,000 feet / and the
aircraft has stabilized. // I'm going to turn off the seatbelt sign / in
a moment. // Howewver, / | recommend / you remain seated / with
\your seatbelt fastened / when you are not moving. // Please sit back

/
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=K1 NT (n = 5) KT (n = 5) t‘
=< M D M ) p
1 3.77 53 2.07 73 4.192 003
2 3.17 85 1.87 43 3.050 016
I 3= EO ALZ {8 280 I8 6O SHMSO| TS S A0l 00
I 520 HHMAISO| 2AE LS Q2SO CHHSS Nple 0|0 22 2M =
o AT 5 = 3% 0|AIS] MAISO| REXROZ Q22 HAIS HOS0IT

NT KT

S1 recommend, seatbelt, rest

reached, cruising, 30,000, stabilized

) reached, stabilized, off, recommend, altitude,
S2 recommend, seated, Andrew, altitude,

) seated, rest, captain, fastened
fastened, captain, rest

altitude, 30,000, seatbelt, seated, fastened, .
S3 ] ) altitude, seated, you, relax, 30,000, fastened
relax, you, please, flight, with,

stabilized, relax, captain, 30,000, forecast, . )
S4 " stabilized, rest, reached, sit
Wl e

S5 30,000, off, recommend, rest altitude, turn,

reached, cruising, 30,000, recommend,
S6 fastened, everyone, 30,000, the, fastened, reached, turn, rest,

of, the, rest,
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This picture was taken on the (the — a) mountain. What I can see first is

that people standing on on the...(rocks) one of them is wearing a black

short sleeves (sleeves — sleeved) shirt and shorts. He is pointing (at) some
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trees. On the right side of the picture, I can see a woman wearing a white

shirt. On (on — in) the background of the picture, I can see some people.
<839 3 =& GH0l et K122 @7 HAl & ==&>

This picture was taken on the mountain. What I can see first is that people
standing on on the...(rocks) one of them is wearing a black short sleeves
shirt and shorts. He is pointing (at) some trees. On the right side of the
picture, I can see a woman wearing a white shirt. On the background of

the picture, I can see some people.

HX S32 3% =gl Y et g0 02l st=el ouASe 2F

HAl XOIE BUS M 22 EH FHE WAISE ‘on the mountain®@ ZtAL ‘the’
QI HAIGHD @2 TOIRUCH BtH, =30 JHWAISS 2AM2 FE
S©AGHA 2RFUCH. DE WAIS0| BSHECZ F2 22F[E ‘on the .. 0N ‘the’ S0l
FADL S XS RO ‘rocks’S FIHOIR LD, ‘pointing’ Ol & XIA ‘at’O] 44etE
LRE LAHGIYUCLE. GAINA 2EJAS M N2 = 502 8 QRFE ZHGtD
+=ZotR} KB KT2e & e 2FE FotRUL. OH2e She UEu st 2o
202 &= SO WAL Y 28 HAl L =& O0IAIOIC.

<859 11 =g EHH0l CHet NT22l 2% HAl & =8>

This is a quite — quite a tricky question for me but I .. for me I prefer
studying in a library. I have some reasons to support my opinion. First,
there are so many things to ... uh... there are so many things.. uh — that
could interrupt + me when I study at my—home such as computers, tv and
so on. If I study in a library, many people who are studying hard makes
— make me motivated so I can concentrate on my works — work. For
example, yesterday I ... I need — needed to study hard because of my test.

At that time, I went to the library near my house. So, I could concentrate
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on my work and finally I passed the test so I was really happy.

<89 118 =8 EH0l CHet K132 2% HAl & =8>

This is a quite tricky question for me but I .. for me I prefer studying in a
library. I have some reasons to support my opinion. First, there are so
many things to ... uh... there are so many things.. uh — to interrupt + me
when [ study at my home such as computers, tv and so on. If I study in a
library, many people who are studying hard makes — make me motivated
so I can concentrate on my works. For example, yesterday I ... | need —
needed to study hard because of my test. At that time, I went to the library
near my house. So, I could concentrate on my work and finally I passed

the test so I was really happy.

S52 1181 &0l CHEt gHg AHEH 0 200l st=22 JHuAISES
‘interrupt’ )t SH2E S&E S ‘to interrupt’Lt ‘that could interrupt’ @t 22 FAC=Z HRD
=X ‘me’S  HYUSIACH. £ ‘mke’SAIYl S22 S HZ HRL
‘need’SALE ‘needed’® WHECZ DL SHH, RE I FNHLUSS 2IHat
Y At(non-countable noun) ‘works’E =4 Eiz &2 R Mol A8 QRE HAIGHD
‘work’2 =HGIAKXCH, B0l SHUWAIS2 St BAF ‘works’®] 2FE QI XIGHA
RotUCH., E£8H, cat my home’Olct= FBAHNAM 20 AHBISE2 EB5F ‘my’S
216t F 2 HAIGHRAKXILH, =20 JHLAISE dUz & AS =g =
UULCH. &I oA HdHE M NT2= S 742 LFE &0t =8oIU D KT3= 34
CRE FHECZM I J0NLIS0l =0 FUHUAMSEL O Ee2 28 LFE
HOtLH= AHs =g = U/UT

Yoon(2012)2 &= StSAS2 0 LSIINA X3 LMoie Lz M2 2F
b 74.9%=2 JE BIBIGHA LIEtS D, E2xE FEHE 0l8ot=s 2FIt 19.9%, &It 2

S 3.5%, ERE =0l 1.7%2 =22 UERC. S0l M2 QJ M= 2AH29.9%)
15.

Lb EXIAH(15.6%) 2 24et0] D& RQUCH E£8H, MXIAH34.8%)Lt AIKI(32.6%), L=
3l HEH(21.7%)2 R20AM ERE SHHE MESte LEE HIUCH. =22(2004)2
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Hello, this is Jang returning your call. I just got your message and understand
your problem. Your problem is that you're now arranging the school alumni
reunion event on ... on someday. And you need some advices (advices —
advice) from me. On the basis of my secretary work, I can suggest that at
first you have to send mass emails to every(every — all) members to join the
party. In this way, you can contact almost everyone to come in(in — to) the
party. If you have any question(question — questions), tell(tell — ask/ call)
me anytime. Thanks, bye.

Hello, this is Jang returning your call. I just got your message and understand
your problem. Your problem is that you're now arranging the school alumni
reunion event on .. on someday. And you need some advices from me. On
the basis of my secretary work, I can suggest that at first you have to send
mass emails to every members (members — member) to join the party. In
this way, you can contact almost everyone to come in (in — to) the party. If

you have any question(question — questions), tell me anytime. Thanks, bye.

S19 1181 G0N 228 2LFE NG KI5 22 HAlst = 2H NTbe & 5
el 2Y EE HAIGIALD, KT= 3HE HZASIRICH. & WAIS2 SSE2Z ‘come
in’2 ‘in’2 ‘to’2 ‘question’= ‘questions’ & FAGIUCH. 0|HE 2LFE= UWEE2 WAL
S0l 2SHOZ XXNg QLEEZR SHMSO| ERE MIIALS AFZ0ILE, HAIS 2%
SEHE =&otALCH. CeH, HREE2 I FHBIS2 ‘tell me anytime’OlA ‘tel’S O
H Y U EZ2 SAU EASIR2L, &=202 SUHUAMS2 0| FEE LEZE HA
OtAl AUALCH. BSEH2Z EUS M, 20 FAHIUS0l &322 JoHuAMsS B0 O &
2 28 QLRE ZAGIYLD, Ol= &AM HMAISH & 160IM SO 2 WAISO0| &=
ol JHWAS EU 28 EIA O ¥2 E5 20 A L25= ZH0ICH =
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<S12 11 =28 B30l et NT12l 2% HA & =8>

I prefer studying in a library. This is because I can be f—cam—be more
motivated to study because study with another students for concentrating on
their jobs. Also, when I study in my at home, it is easy to lose my lose
my concentration because because | have tv set and computers and another

enjoyable things to—make—me—to—make—me—do not make me not to
concentrate on my job. So;Tt—think—Tt—pre- I think studying in a library is

the most recommended recommendable thing to do.

<829 11 =8 B0l et KT12 25 HAl & =8>

I prefer studying in a library, because I .. I can focus on my study amd
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there are not on TV, so fJust I just I can study more than at home. And

in my case, t—have—a—brother—so—sometimes—my brother—is—very notsy—at

home: So, I don't like when 1 study at home, just I want a quiet

atmosphere so, therefore, I prefer studying in a library.

HAIOIA = = UAXO

me’et €2 270 28k

= ‘I have a brother so sometimes my brother is very noisy at home.” A8 =H
A 2Fctd ZAGHR =0, 0l &0l MetEQl LHEWAM SEQ0HH S0 U=

AHE HMSHH “IHAAN 2dE0 E0Ke 222 ZAIGHIOLD =IO £
A

SF, “I can focus on my study and there are not on TV'2tE S2X 0 A ‘and 2lE ESAL
BCH= ‘because’ & M= 20| O MHAAZCOD GIQUCH. Ol2{st Z2UHE Sdll 8 2
F 2d SHUAM 20 32w 820 SHWAMSES FAE BIIE Uele HE 2
= UL+, =, &= UHds2 Zot)| Bite 24 SHUHAM S EE AtOI0 2 Xt
01JF gili= HE A = UAULH

H 39= E0 FHE WAL =20 WAL K 2F YA X0IE LIEHCE
HOAM = = UX0 S HE MO Rw2AS X0l= =20/ SLUCH LA
Ol2=(2009)0 =Y oF 2= FR-HHU REHE HEHE ASdte A2
o|0I5t=dl, f2UtiA AE5ts 2 2EOILH Z2RE AILZ M HHE
gotote A o= F0 =&t

= 39
StME % 2F Al
=t a4 NT (n = 5) KT (n=5) ; ’
M SD M SD

St 3 .40 1,14 4.00 1.41 ~ 739 481

S2 5.00 2.12 4.60 1.51 .343 .740

S3 3.60 1.14 2.60 1.34 1.270 .240

S4 1.80 .44 1.80 1.30 .000 1.000

S5 1.80 .84 1.60 .55 447 .667

S6 .40 .55 .60 .89 -.426 .681
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Of LSH0A ERE U AIE0lctd ZAS GAIOICH 781 2¢&

MAlE HOAN SHE EE2E R0t Hole IIE Ve

Rl

HZ2 “Hst S3AS
01 25t0H OCINAM HHEA = =LF?(Which airline am I flying on Friday? What is the

name of the hotle that I will be staying at?)” = ZHUISH LTFH L Y G2
5 400 HAIEO AL

<S19] 7¢ 2a HB0l Het KT1S 2% HAl & =8>
Your flight will depart on Cleveland, Northeast Flight 789 number and you

arrive (arrive — stay) at Regency hotel.

<832 108 =g EH0l et NT12l 2% HAl & =8>

Hello, Ann. This is JH Lee returning your call. I just got your message and
understand your problem. The problem is that um.. you.. you how to touch
your members. You your members are approximately 2,000 people so I
suggest that you can send mass email to your members. I think it is very
efficient way to touch your members. So, you don't have to worry about

this problem anymore. Um... uh.. so.. if you have any questions, please call

me back. Thank you, bye.

(touch -> get in touch with)

=1 ZHES 20t 0l et sHZXM=S HAlot= 2HMIRULCEH.
2 FZ HAIGHL] ‘get in touch with’ct= =
ol WASE ‘touch’cle HOHE OHE 2FEEZE

o
HAlotR LD OIE ‘get in touch with’2 ==ZFOtHLt ‘contact’cte HOHZ =ZFOoIJULH.
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Questionnaire

This study is to investigate the differences between Native Speakers and Korean English
teachers when they evaluate Korean students’ speaking tests. This study is anonymous.

Please check each question honestly.

1. Background Information Check

(1) Sex: Male / Female

(2) Age:

(3) Final Degree:
(D Bachelor degree (2 Master certificated (@ Master degree
@ Doctoral certificated (5 Doctoral degree

(4) Major:

(5) How long have you taught English?
@ 1~ 6 months (@ 6 ~ 12 months (3 1 ~ 2 years @ 2 ~ 3 years
® 3~ 5 years (® more than 5 years

6) Which field of English have you been teaching? (You can check as
many as you can)

(D Reading (@ Listening (3 Speaking (4 Writing

(® English Culture

(7) If you have taught English Speaking, how long have you taught?
@ 1~ 6 months @ 6 ~ 12 months 3 1 ~ 2 years 4 2 ~ 3 years
® 3~ 5 years (6 more than 5 years

_90_

Collection @ chosun



(8) If you have taught English speaking, who was / is the target?
(D Preschooler (@ Elementary Students (3 Middle or High School Students
@ University Students (&) Graduates or Adults

2. The following questions are to investigate your current English speaking teaching.

Score Criteria: 1 - strongly disagree 2 - disagree 3 - average
4 - agree 5 - strongly agree
Items 1 2 3 4

1. It is important to teach English speaking.
2. The exact pronunciation is important in  English speaking.
3. The exact grammar use is important in  English speaking.

4. Using various words is important in English speaking.

5. Coherence is important in English  speaking. (Coherence:
whether the speaker says the correct answers related to  the

questions)
6. Cohesion is important in English  speaking. (Cohesion: whether

the sentences of the text are well connected as a whole)
7. Teaching English  speaking is fun.

8. It is hard for me to teach English speaking to Korean
students.

9. It is hard for me to teach English speaking because of the
lack of experience of teaching English speaking

10. T try to improve my pronunciation of English to provide
better understanding for  Korean students.

11 T try to improve my fluency of English to provide better
understanding for Korean students.

12. T try to  improve the exact grammar use of English to provide
better understanding for  Korean students.

13. T try to improve using various English words to provide
better understanding for  Korean students..

14. T try to spend time preparing for a speaking class to provide

better understanding for  Korean students.
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3. The following questions are to investigate the attitude of students you were/are

teaching.
Score Criteria: 1 - strongly disagree 2 - disagree 3 - average
4 - agree 5 - strongly agree
Items 1 2 3 4

15. Students  recognize the importance of English speaking.
16. Students  participate in the speaking class actively.

17. Students are  reluctant to speak English.

18. Students are reluctant to speak English because of

pronunciation.

19. Students are  reluctant to speak English because of grammar.

20. Students are reluctant to speak English because of
vocabulary.
21. Students learn speaking English because they enjoy

speaking English.
22. Students learn speaking English because they want to get
high grades at school or get a job.

Thank you so much for your participation.
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TOEIC® Speaking

Test 07 Question 1 of 111

Attention everyone. This is your captain, Andrew Taylor, speaking. We have reached our cruising
altitude of 30,000 feet and the aircraft has stabilized. I'm going to turn off the seatbelt sign in a moment.
However, | recommend you remain seated with your seatbelt fastened when you are not moving.
Please sit back, relax, and enjoy the rest of the flight.

PREPARATION TIME
00:18
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TOEIC® Speaking

Test 07 Question 2 of 11

Welcome listeners! I'm Gary Sanders, and it's time for today's weather forecast. Summer has finally arrived.
Today will be sunny with blue skies and not a single cloud in sight. Temperatures will increase each day as
things warm up throughout the week. So, grab your sunglasses, put on some sunscreen and enjoy the early
summer!
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Question [E] of [

Question [ of [l

Imagine that a British marketing firm is doing research in your country.
You have agreed to participate in a telephone interview about
weather.

How many times do you check the weather forecast in a day?

Question B of [l

Imagine that a British marketing firm is doing research in your country.
You have agreed to participate in a telephone interview about
weather.

When is the best season to enjoy outdoor activities in your area?

Question [ of (] Bl @

Imagine that a British marketing firm is doing research in your country.
You have agreed to participate in a telephone interview about
weather.

Describe an occasion that you have canceled or rescheduled
due to weather conditions.

o g
) NS4 Suge e

This is a picture taken at a cliff. There are several people in this
picture. In the foreground of the picture you can see the jagged cliff.
In the middle of the picture, three people are walking along the
rocks. One of them is a man wearing shorts and a black T-shirt. He is
bending forward and reaching for a plant. Behind him, two women
are following. They are looking at the path which the man is taking.
One of them wearing a white shirt is touching her hair. On the upper
right side of the picture, there are two men. One of them is wearing
a backpack and looking at something. It looks like some people are
enjoying some outdoor activities.

CIERT]
<) Mea2Y | Luf et

| check the weather forecast at least once in a day because | always
go outside for my work. So in the moming, | have to think about
what to wear. | always check the weather forecast to know what to
wear each day.

o g
o) Y224 Suge s

I would say spring is the best season to enjoy outdoor activities in my
area because it's very breezy during spring and it is also very warm
and sunny. 5o you can feel the nice breeze while enjoying activities
outdoors.

2 g
) desd QUS|

Last weekend, | was supposed to go hiking with my friends. However,
itis spring and sometimes it does rain in my area. Suddenly it rained
on Saturday so | had to cancel a hiking trip. However, we met and
ended up going to the movies. Fortunately we have rescheduled our
hiking trip for this weekend and | am hoping the weather this
weekend will be better.
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Question [l of [H

National Automotive Conference
Regency Hotel Houston, TX
October 10~ 11,
Friday, October 10th
830 AM Depart - Cleveland {Northeast Flight #785)
12:05P.M. Arrive — Houston
1:00 P.M. Check-in & Rest (Regency Hotel)
6:00 P.M. Dinner Reception — {Diamond Ballroom)
Saturday, October 11th
.00 AM Opening Remarks
10:00 AM. Recent Developments - Geoffrey Bean
11:.00 AM. Automotive Market Trends - Annie Jackson
12:00 P.M. Socializing Lunch (Banquet Hall)
230P.M. Global Market Analysis - Anthony Hunler
330PM. Closing Remarks
6:00 P.M. Depart = Houston (Northeast Flight #123)

Hello, this is Jane Nolan. I'm going on a business trip to participate
in the automotive conference held in October. | had received the
schedule but unfortunately | misplaced it. Do you think you could
answer some questions for me?

Which airline am | flying on Friday? What is the name of the hotel
that | will be staying at?

Question 0ol
National Automotive Conference
Regency Hotel Houston, TX
October 10~ 11,
Friday, October 10th
B8:30 A M. Depart - Cleveland (Northeast Flight #789)
1205 P.M. Arrive = Houston
1:00 P.M. Check-in & Rest (Regency Hotel)
6:00 PM Dinner Reception — Mandatory (Diamond Ballroom)
Saturday, October 11th
9:00 AM Opening Remarks
10:00 AM. Recent Developments - Gecffrey Bean
11:.00 A M. Automotive Market Trends - Annie Jackson
12.00PM Socializing Lunch (Banquet Hall)
230 P.M Global Market Analysis - Anthony Hunter
30 PM Closing Remarks
600 P.M Depart ~ Housten (Northeast Flight #123)

Hello, this is Jane Nolan. I'm going on a business trip to participate
in the automotive conference held in October. | had received the
schedule but unfortunately | misplaced it. Do you think you could
answer some questions for me?

| am thinking of meeting my friends living in Houston Friday night.
Do you think it is possible?

S g
<) MRS4 U U ET|

On Friday at 8:30 AM., you will depart from Cleveland and you will
be flying on Northeast Airlines. Your flight number is 789. At 1 P.M,
you will check in the Regency Hotel.

2 e
) 42ed U ger s
Mo, it is not possible. On Friday at 6 P.M. you must participate in a

dinner reception. It is mandatory to participate and it will be held in
the Diamond Ballroom at the Regency hotel.
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Queston Eof]

National Automotive Conference
Regency Hotel Houston, TX
‘October 10~ 11,
Friday, October 10th
B30AM Depart - Cleveland (Northeast Flight #783)
12:05P.M. Arrive ~ Houston
1:00 P.M, Check-in & Rest (Regency Hotel)
5:00 P.M Dinner Reception — Mandatory (Diamond Ballroom)
Saturday, October 11th
9:00 A M Opening Remarks
10:00 AM. Recent Developments - Geoffrey Bean
11:00 AM. Automotive Market Trends - Annie Jackson
12:00 P.M Socializing Lunch (Banquet Hall)
230P.M. Global Market Analysis - Anthony Hunter
3:30PM Closing Remarks
6:00 P.M Depart - Houston (Mortheast Flight #123)

Hello, this is Jane Nolan. I'm going on a business trip to participate
in the automotive conference held in October. | had received the
schedule but unfortunately | misplaced it. Do you think you could
answer some questions for me?

Could you please tell me about the major topics being discussed at
the conference?

Question [ of [l Bl N &

Hello, this is Anne Rivers, a member of the alumni association of
Milltown Community College, As you know our school reunion will be
held next month and | am in charge of contacting as many people as
possible to have them come to the event. We have prepared a lot of
things for this reunion as it is the first time to actually have a reunion
party since the school opened. We will have an award ceremony to
thank some of our teachers for their great work. And there will be lots
of recreational activities happening at the party. This would all work
out only if lots of people show up on the day of the event. As the
person in charge of contacting all the alumni members, | am trying to
think of some efficient ways to reach everyone. That is why | am
calling you. Since you have been doing lots of secretarial duties for
your boss, | guess you would know some great ways to contact many
people. | have about 2,000 people on the list of graduates. | really need
your help or else | might end up calling all these people on the list.
Please call me. My number is 425-3904. Talk to you soon! Bye!

2 g
<) Mosd  Luj oo ET)

There are three major topics. On the second day, at 10 A.M,, there will
be a presentation on recent developments given by Geoffrey Bean.
And then at 11 AM,, there will be a speech on automotive market
trends given by Annie Jackson. After having lunch, at 2:30 PM,, there
will be a presentation on global market analysis given by Anthony
Hunter.

CER=
<) 4eed  Ju s

Hello, Anne! This is Mark Trevor. | just heard your message about our
school's first reunion that you are planning to hold soan. | guess it
would be a problem to reach such a huge number of pecple. So you
would like for me to help you out on this matter. First of all, | am
happy to hear that our school will be holding a reunion soon. | am
glad to tell you that | have some great ideas about contacting all
those people. After checking into the situation, | came up with the
following solutions. First of all, | think the best way is to send e-mails
to all those people. Since everyone has our school’s e-mail account,
you should have no problem getting their e-mail addresses.
However, there might be some who cannot be reached by e-mail. In
that case, why don't you post a notice in the local newspaper about
this event? |am pretty sure lots of graduates living in the community
could read about it. These are my suggestions. If you need more
help, feel free to call me back anytime. Good luck! Bye!
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Question [flof il ST )

Do you prefer studying at home or in a library? Please provide specific
details and reasons to support your opinion.

2 e
<) M28M U Hot ST

S e [T

| prefer studying at home. There are several reasons to support my
opinion. Most of all, | cannot focus in a library. For example, abouta
month ago, it was a midterm exam periad in school. So | decided to
study in a library. At first, it was really good to study. | was able to
focus in a private space. Also, it was quiet and the atmosphere was
perfect. However, my friends came to the library to study. One of
them started to say that he was hungry and one of them tried to
keep talking with me about his problems. Moreover, many people
walked around the study area. These things were really annoying
and | was not able to focus on studying. On the next day, | studied
at home. It was really comfortable. | was able to get some food and
beverages and my desk and chair were familiar. So | was able to
focus on studying. Thanks to my home, | got good grades. This is
the reason why | prefer studying at home.
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st 1
SHAE HIt X0l
o 202 (n=23) st=0l (n=3) ,
== M ) M ) b
1 3.00 .00 3.00 .00 .000 1.000
2 3.00 .00 3.00 .00 .000 1.000
3 2.67 .58 2.33 .58 707 .519
4 2.00 .00 2.67 .58 ~2.000 .184
5 2.33 .58 2.33 .58 .000 1.000
6 2.33 .58 2.00 .00 1.000 423
7 2.33 .58 2.00 .00 1.000 423
8 2.33 1.15 1.67 1.15 707 .519
9 3.00 1.00 3.00 0.00 .000 1.000
10 3.67 .58 3.67 .58 .000 1.000
11 4.00 .00 3.00 .00 .000 1.000
st 2
SAE HIt X0l
202l (n=23) st=2l (n=3)
Zg t o
M SD M SD
1 1.67 .58 1.67 .58 .000 1.000
2 1.33 .58 2.00 .00 ~2.000 . 184
3 2.00 .00 2.00 .00 .000 1.000
4 1.33 .58 2.00 .00 ~2.000 .184
5 1.67 .58 1.33 .58 707 .519
6 1.33 .58 1.00 .00 1.000 .423
7 1.33 .58 1.67 .58 -.707 .519
8 1.00 .00 1.67 .58 ~2.000 .184
9 2.33 .58 2.00 .00 1.000 .423
10 2.33 .58 2.67 .58 -.707 .519
11 3.00 .00 3.00 .00 .000 1.000
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. H0i2 (n=3) g2l (n = 3)
=8 t p
M sD M sD
1 2.33 .58 2.00 00 1.000 423
2 2.00 .00 2.33 58 -1.000 423
3 2.00 .00 1.67 58 1.000 423
4 1.00 .00 1.00 00 .000 1.000
5 1.67 1.15 1.67 58 .000 1.000
6 1.67 .58 1.33 58 707 .519
7 1.67 .58 1.67 .58 .000 1.000
8 1.33 .57 2.00 1.00 -1.000 .387
9 2.33 1.53 2.00 .00 .378 742
10 3.00 1.00 3.00 .00 .000 1.000
11 3.00 .00 3.00 .00 .000 1.000
4 4
S Bt 20|
.. #oidl (n=93) =0l (n=9)
=8 t p
M s M sD
1 2.00 1.00 2.67 58 -1.000 .387
2 2.67 58 2.33 58 707 .519
3 1.00 .00 1.67 58 -2.000 .184
4 1.00 .00 1.34 58 -1.000 423
5 1.67 1.15 2.67 58 -1.342 274
6 1.00 .00 1.00 00 .000 1.000
7 1.00 .00 1.00 00 .000 1.000
8 1.00 .00 1.00 00 .000 1.000
9 1.33 .58 1.00 00 1.000 .423
10 1.67 .58 2.00 00 -1.000 .423
11 2.00 1.00 2.33 58 -.500 .649
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SHME EIt X0l
2012 (n=23) gt=0l (n=3)
=g M s M s ; P
1 3.00 00 2.67 58 1.000 423
2 2.67 58 3.00 .00 ~1.000 423
3 2.67 58 2.33 58 707 519
4 2.33 58 2.33 58 .000 1.000
5 2.33 58 3.00 .00 ~2.000 184
6 2.33 58 2.33 58 .000 1.000
7 2.67 58 3.00 .00 ~1.000 423
8 2.67 58 2.67 58 .000 1.000
9 2.67 58 2.67 58 .000 1.000
10 3.67 58 4.00 .00 ~1.000 423
11 3.67 58 4.00 .00 ~1.000 423
B4 6
SHME EIt X0l
) 2012 (n=23) gt=¢el (n=3)
k=l t p
M SD M SD
1 2.00 00 2.00 .00 .000 1.000
2 2.33 58 2.33 58 .000 1.000
3 2.67 58 3.00 .00 ~1.000 423
4 1.67 58 2.33 58 ~1.414 230
5 3.00 00 3.00 .00 .000 1.000
6 2.33 58 2.00 .00 1.000 423
7 2.00 00 1.67 58 1.000 423
8 1.667 58 2.00 .00 ~1.000 423
9 2.33 1.15 2.33 58 .000 1.000
10 4.00 1.00 3.33 58 1.000 387
11 3.00 00 3.00 .00 .000 1.000
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© Gary, armrived, skies, sunscreen, airived, skies, sunscreen, Gary,
welcome, put, with, increase, the throughout, increase, the
arrived, increase, grab, listeners,
S3  each, early, not, throughout, Gary, arrived, each, listeners, grab,
temperatures
weather, forecast, with,
S4  sunglasses, sunscreen, listeners, forecast, sunscreen
grab
S5 Gary Saunders, sunscreen, Gary, sunscreen, forecast,
forecast, in sight, early temperatures,
listeners, increase, throughout,
S6  grab, sunglasses, not a, finally, forecast, throughout, sunglasses, the

the, with
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