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ABSTRACT

The Factors Influencing Emergency Room Nurse's

Violence Response in General Hospital

Choi seungyi
Advisor : Prof. Hyunlye Kim, Ph.D.
Department of Nursing

Graduate School of Chosun University

Purpose: The purpose of this study was to investigate factors that influence
emergency room (ER) nurse’s violence response in general hospital. Methods:
Participants were 131 nurses who worked in emergency medical center and
emergency medical services of 1 university and 10 general hospitals in two
cities in Korea. Data were collected using questionnaires that contained items
on individual characteristic, violence experience, perceived stress, action taken
after violence occurred, resilience, social support, and violence response. The
data were analyzed by Descriptive statistics, t-test, ANOVA, Pearson’s
correlation, and hierarchical multiple regression analysis. Results: The results
of this study showed that ER nurses frequently experience workplace
violence. Verbal abuse was more frequent than physical or sexual violence.
The most violence attacker was patient. perceived stress levels of 7.03 out of
a possible ten points from workplace violence. The most frequent action taken
by respondents after violence was seeking help from colleagues. The mean
score for resilience (possible range=5 to 125) was 81.81+1.02, social support
(possible range=5 to 100) was 74.21+1.40. Perceived stress and resilience
shown to influence violence responses. Perceived stress and resilience
accounted for 42.2% of variance for violence response. Conclusion: These
results suggest that workplace violence is a serious problem for nurses.
Thus, violence prevention program which focused perceived stress and

resilience could help reduce violence stress.
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Cause Adjusting process Result

Cognitive - Coping behavior - Adaptational
Appraisal - Coping Resources outcomes

Stressor

- Action Taken
after Violence
Violence Experience Perceived Stress Occurred Violence Response
- a. Resilience
b. Social Support

Figure 1. Conceptual framework.

Collection @ chosun



D. §ol¢ A9

x4 el

o

D ATl M= Yun(2004)0] ARER mqtE A Bekste] &

A5ate] FAFPL dojd =
A A fEom FRee 248 4
Yok 52 on, AAH e Ty Frasel
A AEahe A9l AAH AL A=

Bz A dolmels @9 mEE ofulsi,

e Arol AEYH A FAAHE u Jole] AEHAE ojwy)

B Aqsttel me sEds wge] WAL 3

(Lazarus & Folkman, 1984)-2- &3t}

A Ao B APME Bed o AEdsE 08N 108719 27

593 = (Numeric Rating Scale)® =743 32 vt}

Collection @ chosun



o3 o
a. Zo] @ o gY
o) 2% A Al Hrre] WAL Aol Fh AAL Woldrk BrhE
A Q

A, 915 975 bgxgly] 9t A&EH o2 walshs X
=2 @ (Lazarus & Folkman, 1984)2 w3t}

224 Aol B A= Lee, Lee, Kang, & Park (2012)0] 7/W&3et =&
[e] [e]

ST 3P RPAEE £ nAF] ZHF 4D

O,
rfu
)
ot
o,
>
[}
©,
)
R
o,
flo
=
r o]
o,
b
[}
©,
=2
=
2
)
Y
O
Zi
_>,i
O
Hﬂ
rieh
o,
2
=
:?l:ﬂ

A& 7 UA ot WE-AA- ﬂxzﬂ =
Kremen, 1996), ‘13l 974& A+ 28
$-3l= B4, 58 (Garmezy, 1991)8 @3t}

2 AHelr B Ao 2EGsC Ol dixxtde=za  Connor &
Davidson (2003)¢] 7R3l CD-RISCY] 3=+ 3H(K-CD-RISC)S- Ab
Gsle] A AFE Yu| g}

c. A4 AR A

JEH Ao PUBAZYEH 2 F U= BE IR APeR 2Eds
whgel glolAlel AIRE AW Fi Faw

1982)-& &3ttt

22x Ao ¥ AFlNE sEdzd N8 WAALORA Park(1985)0] )
e ETE KimQU)el 8 Bed R Ageled Z4d

_8_

Collection @ chosun



o724 Ao wWhFolgk A=o] d&ete] o'l Aol dojup= A2 ®(The
National Institute of the Korean Languaged, 2008), %2 x}=-9j
ate] A A, ARSIA, AAAH R dojus dAeolv dE S
(Kim et al, 2007)2- &3k},

Z2A Aol E AFAE  Lanza(1988)7F  7lEek  Assault  Response
Questionnaire(ARQ)2 Jang & Lee (2015)7} ®ot, E}3}3t sh=
Y ZEukg SAHET(ARQ-K)E Ab&sle] SHS HAFE vt

o,

Collection @ chosun



A A

A.

%
—_
"o
B
ol

o
W

I

[e]

=

o

“i

A

107 =

A

==
=)

140%-¢] A=7}

94

e}
€]

=

R

Aol AgE 131789 Ahs

T GxPower 3.1.9.2 Program

Aol A

9

2

A

d|(Faul, Erdfelder, Buchner, & Lang, 2009), t}

A
T

1189 o] AT,

T

R

=ol A7)

-
st

T

93\‘__
4%

2 Fety gl

A7 g

A2 423 Cohen®] Power analysis 32

o] ahel s

B.

SFth.

oF ALg

T

ol

2.
=

—

{Jo

[e]

A 2HA Al A

_‘]0_

Collection @ chosun



Z
B
"
To

)

105z 74

s
o]

ﬁo
ar
o

R
S

o]

=

s

ur
=

Z3 AL Yun (2004)°] 7

R

all

*

14 #14,

B

ol

B

"
0y

<

M

ol
%0

"_?

o]

B 43

o} Yun (2004)¢]

s

o
gro19om, B Aol A Aol

86, 21A4 ¢9¥ Cronbach * s alpha

o] At

B

2 Cronbach * s alpha

2 Cronbach ’ s alpha

3z
al

Cronbach * s alpha

= 86

3z
al

|
&

A

84, Al

<

p—

W]

e

o o g A7}

ar
o

(Numeric Rating Scale)® 2

<]
W

ol

H

e

_‘]‘]_

Collection @ chosun



I
K

Hol ol dA 9 2

ol e ogE

J

a.

Kim (2008)¥ Kwon, Kim, Choi, Lee, & Sung (2007)2] Z#Hof 3 e 2AL
ATFARE 722 3l Lee, Lee, Kang, & Park (2012)¢] 7l
A SHA TFSARe] Gl AFetEmE FA-EHsto] AMESETE Lee, Lee,
Kang, & Park (2012)¢] 7ol a4 UERAdE S oz dtof 2 o
NME SHd EALR FAG AREESIH o] e T 27 o R A Ho

Ao, oy Hrw AH AL F ZF dal o ‘14, otHe 0o w HAF
3

17’07 A -
e e e = s R | B
Kuder-Richardson 20°l ]38k A& %= 730]%it}

b. Ao} w4

Connor & Davidson (2003)¢] 7H&3s  Connor-Davidson Resilience Scale
(CD-RISC)2 Baek, Lee, Joo, Lee, & Choi (2010)0] ®¢t ©3}s =g
Connor-Davidson AFelgheld] # % (K-CD-RISC)E Al&3ste] SA4sIA Tt o] =+
v T HEFeRE ZQIg ™, g3, AA, G489 5 stFader T
o] vt Likert? 53 == “dd €A &g} 15 Ao AAv 2y
SAMA AE FeH, A7t 2255 AoterE Ay ARVE w8 A& o F
t}. Connor, & Davidson (2003)¢] 7oA A%+ Cronbach’s alpha =.89°] %)
o Baek (2010)¢] <7-ol4& Cronbach’s alpha =930t A G- A4 9]
Cronbach “ s alpha = .929] %1t}

_‘]2_

Collection @ chosun



c. A814 A7

X,
N
N

ot
>~

>

Yot
%

X,

X,
o]

Park (1985)°] 73k Ab3s] %] AA] A= 5 Mg A oz A7 3
Fote =75 Kim (2008)0] 4 B st A3 EE 2 A+ /\}*O“O}O% &
Aottt o] = F 20 om, ARA AX, FMA AX], A AA A, H A
AA & v A F8E S-S RS o] Utk Likertd 53 HEE HE of
ok 1354 B 2™ 537 HEE Flen, JAFE 255 AN A A
A AET wE AL ou gt Park (1985)¢ A7-elA AlEl %+ Cronbach’s
alpha = 95°| 21, Kim (2008)¢] 174+ Cronbach’s alpha =98°]%lt}. &
Ao A 2] Cronbach s alpha = .98°] %l th.

0.

I

Aol @ W

Zdo] gt BFgE Lanza (1983)7} 7H'¢3sk Assault Response Questionnaire
(ARQ)S Jang, & Lee (20157} wW¢t, ©33s d=dy e =AHLP
(ARQ-K) & Ab&ste] AT o] e F 2682 F4 5 o] vt Likert
A 54 HE=R 4 238 g 2EA @ 1744 W agn 5H7A A
£ Fow, A7t &5 g0 g FAAA ey ARt =2 AE e
vk}, Lanza (1988)8] 4ol A4 Al#] == A A48 Cronbach’s alpha = 95, Al
| A2 A ¥k-e Cronbach's alpha = .95, A3 4 ¥k& Cronbach's alpha = 93|32
1 Jang, & Lee (2015)9] ¢47-o)x] Al#] %=+ Cronbach’s alpha = 940]ith &
TolAel  AlFEEs  HAAHEES Cronbach’'s alpha = 90, AlAAZHuks-

Cronbach’s alpha = .91, A}3] %4 9% Cronbach’s alpha = .88°]%1t}.

.

l

r2

OO

D. A% 57 B

oA An 3 72 20161 249 1€ 5B 249 2047HA AT Aw FHE
[e]

A7) A dAvart sid 9] da=d-Fd % S5 FasAedl o

Collection @ chosun



%

A

S

At AR A

3.

4 7

e

°F 15-200]°] AQ AT

T
R

AE 2ol

A& sk A

2.
=

L
™

a4 el e

=

"

of

A Aol o

=
=

49

3]

919

A
=

787

L oo
= — 1

gk 5 <21(2-1041055-AB-N-01-2016-0002)

CIR=1R=)

EROEEE

o

H

TR

X
el

™

BN
T

o}

o135l

2.
=

gt Atg+ SPSS WIN 230

o},

o
X
iz

"o

olo

Independent t-test

T
R

A}l

W)

i
9} one-way ANOVA=Z #HAA3}H 0, Scheffé test® Ab

;OL

—_
"o

o

3}l Pearson’s

T

3

correlation coefficient® -4

R

|
&

tol 4gA S A

171 #1s

] 3]

_‘]4_

Collection @ chosun



AAA AT 184

skl

HAAS

[e]

=

(Hierarchical regression analysis)

A
2

0
o

ted BT 2F

S

2]

|
&

sko] 29A $1A)

S

ol
o

B

ol 2] 2

s

of i

T
B

oA 4GA 2

o]

o A7

T

Xt

P
=gus

s

S

A oA Dubin Watson

T

A
puA

Al

R

_‘]5_

[e]

=

]_

S

A A]

3.0
=

o FAEA

VIF (Variation Inflation Factor)

AR

[ox]

3

oF
o)

Collection @ chosun



AT didate] dubd SA4e thga gk i § diR e o 4(95.4%)¢]

T dHe 3042 Ha 2344 A AP e
™, 20th7F 709 (53.4%), 30H7F 517(39%), 40t °14e] 1078(7.6%)°] Atk A&+
F& uEe] 1019(77.1%)01 o, shae di-gA7E 5778 (43.5%), A7 667
(50.4%), AR} o]4ke] 8 (6.1%)e1 Ut & dAAH L Hd 61 674Lolqd
3, A dAEER Hd 39 Tl didAtE T 4Rk EA)E 1147

(879019 MATEE A} oL 179301 AT, @ Whel Feo] Ul 44 =

= Aol ki 839 (63.4%)°] $HFAT 489 (36,690 Ak shgich g el
Aol Ee w4 F AP AT g obAE 598 45%)e1 A A7k Al
Sohx i By ol4el TGl SHAAD. e U EY dY i
o gzl 689 (51.9%)0] L K2 whx e dAAE 639 (48.1%)°] Atk

_‘]6_

Collection @ chosun



Table 1. General Characteristics

(N=131)
Variables Categories n (%) M=SD (Range)
Gender Female 125 (95.4)
male 6 (4.6)
Age (vr) <25 24 (18.3) 30.46£5.71 (23754)
26730 55 (42.0)
31735 32 (24.4)
=36 20 (15.3)
Marital status Single 101 (77.1)
Married 30 (22.9)
Educational level Diploma * 57 (43.5)
Bachelor ° 66 (50.4)
= Graduate course © 8 (6.1)
Nursing experience =12 22 (16.8) 79.02+5.94 (17360)
(month) 12<7 <60 46 (35.1)
60<"<120 35 (26.7)
>120 28 (21.4)
Emergency nursing =12 33 (25.2) 44.93+£3.29 (17180)
experience 12<7=60 67 (51.1)
(month) 60<"<120 27 (20.6)
>120 4 (3.1)
Position Staff nurse 114 (87.0)
= Charge nurse 17 (13.0)
Have guidelines Yes 83 (63.4)
about violence No 48 (36.6)
Rapid response to Yes 59 (45.0)
violence No 72 (55.0)
Preventive Never 63 (48.1)
education on Had 68 (51.9)

violence
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Table 2. Relationship between General Characteristics and Violence Response

(N=131)

Variables M=SD Observed Range  Possible Range
Violence Experience 21.70+12.22 2-78 0-78

Verbal Abuse 7.053.06 1-12 0-12

Physical Threatening 7 83+3.76 1-15 0-15

Physical Violence 3 88+4.50 0-21 0-21
Perceived Stress 7.03+2.15 1-10 0-10
Action Taken after
Violence Occurred 15.56£3.67 325 0=27
Resilience 81.81%11.71 56-122 5-125
Social Support 74.2115.93 21-100 5-100
Violence Response 80.80£19.00 33-119 5-130

Emotional Responses 47 56+9.60 18-65 5-65

Physical Responses 26.65+9.30 10-49 5-50

Social Responses 6.60+2.85 3-15 3-15

- 19 -
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(3.8%), ERITAH23%) eolnt. AAA FHo A
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B}y th(Table 2-1).
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Table 2-1. Experience of Workplace Violence

(N=131)
Frequency of the harmer of Violence

Type M=SD (range) Patient Guardian Doctor Nurse Other

n (%) n (%) n (%) n (%) n (%)

Verbal abuse (week) 1.76£0.77 (073) 130 (992) 98 (748) 31 (23.7) 12 (9.2) 0 (0.0)
Insult 1.76+£0.84
Talking down 2.15+0.87
Yelling 1.94+0.89
Threat (intimate) 1.21+1.04

Physical threatening (month) 1.57+0.75 (073) 127 (96.9) 96 (73.3) 7 (56.3) 3(2.3) 0 (0.0)
Raising of fists 1.29+0.09
Making angry face 2.23£0.07
Try to throw an object 1.29+0.09
Stomping around in anger 1.67+0.09
Kicking objects 1.35+0.09

Physical violence (yr) 0.55+0.64 (073) 107 81.7) 66 (50.4) 5 (3.8) 3(2.3) 2 (1.5)
Hit by thrown object 0.61+0.08
Grabbed 0.26+0.05
Kicked 0.60+0.08
Scratched 0.56+0.07
Pushed 0.95+0.09
Bitten 0.21+£0.05
Spat at 0.68+0.09
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7} 13078 (99.2%) 0.5 7} w17}

o7 a9 Bt 99(69%) 22 7hE WA el tH(Table 2-2).

_22_

Collection @ chosun



Table 2-2. Action Taken after Violence Occurred

(N=131)
Items n (%)
Told a colleague 130 (99.2)
Kept distance from violent person 113 (86.3)
Disregarded it & working although it felt bad 123 (93.9)
Expressed unpleasant feeling indirectly 108 (82.4)
Told the person to stop 121 (92.4)
Reported it to a senior staff 117 (89.3)
Tried to solve the problem talking to the violent person 100 (76.3)
about the situation

Stopped the nursing service 9 (6.9
Stopped the nursing service permanently 9 (6.9)
Told friends or family 106 (80.9)
Tried to calm down the violent person 101 (77.1)
Tried to understand the violent person 70 (53.4)
Tried to defend myself physically 124 (94.7)
Avoided eye contact 93 (71.0)
Tried to forget by thinking other things & doing other 104 (79.4)
activities

Did not do anything because of bewilderment 77 (58.8)
Tried to pretend it never happened 78 (59.5)
Accepted lightly with laughing 34 (26.0)
Sought help from someone close to me 109 (83.2)
Accept apology from violent person 46 (35.1)
No action was taken because I did not know what to do 89 (67.9)
Warned verbally officially 83 (63.4)
Sent somebody else for nursing service 71 (54.2)
Filed a incident form (report) 40 (30.5)
Sought counselling 31 (23.7)
Drank alcohol 62 (47.3)
Report to the police 56 (42.7)
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Table 3. Relationship between General Characteristics and Violence Response

(N=131)
) ) Violence Response
Variables Categories n (%) M=SD (Range) Scheffé
MzSD tor F p
Gender Female 125 (95.4) 81.27+18.78 1.30 197
male 6 (4.6) 71.00+22.79
Age (yr) <25 24 (18.3) 30461571 (23754) 75.13+18.13 1.79 152
26730 55 (42.0) 79.38+18.34
31735 32 (24.4) 83.63+21.84
=36 20 (15.3) 37.00+£15.44
Marital status Single 101 (77.1) 80.73+18.41 0.08 940
Married 30 (22.9) 81.03+21.20
Educational level Diploma * 57 (43.5) 79.49£18.33 3.81 025 a b<c
Bachelor ° 66 (50.4) 79.80£19.27
= Graduate course © 8 (6.1) 98.38+13.93
Nursing experience =12 22 (16.8) 79.02+5.94 (17360) 75.64+19.18 0.87 458
(month) 12<7 <60 46 (35.1) 30.67+18.42
60<" <120 35 (26.7) 81.40+19.62
>120 28 (21.4) 84.32+19.16
Emergency nursing =12 33 (25.2) 44.93+3.29 (17180) 79.06+18.58 2.33 078
experience (month) 12<7 <60 67 (51.1) 8291£17.75
60<" <120 27 (20.6) 75.15+21.39
>120 4 (3.1 08.00+15.81
Position Staff nurse 114 (87.0) 80.31+19.45 0.77 443
=Charge nurse 17 (13.0) 84.12+15.78
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Have guidelines

about violence
Rapid response to

violence
Preventive

education on

violence
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83 (63.4)

48 (36.6)
59 (45.0)

72 (55.0)
63 (48.1)

68 (51.9)
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Table 4. Correlation Coefficients among the Measured Variables

(N=131)
) (X1) (X2) (X3) (X4) (X5)
Variables
r (p)
Violence experience (X1) 1
Perceived stress (X2) 526 (p<.001) 1
Action taken after 287 (p=.001) 171 (p=.051) 1
violence occurred (X3)
Resilience (X4) 117 (p=.185) -052 (p=552) 004 (p=960) 1
Social support (X5) 036 (p=685) -016 (p=2859) 127 (p=.147) 374 (p<.001) 1
Violence response (X6) 434 (p<.001) 618 (p<.001) 227 (p=.009) =152 (p=.084) - 068 (p=.438)
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Table 5. Hierarchical Multiple Regression of Violence Response

(N=131)

Variables

Model 1

Model 2

Model 3

Model 4

B t p

B t p

B t p

B t p

Educational level+: Bachelor
Educational level*: Graduate course
Violence experience

Perceived stress

Action taken after violence occurred
Resilience

Social support

F (p)

R?

Adjusted R?

01 0.09 926

24 269 008

3.81 (.025)
056

041

01 010 921

A9 236 020

A1 525 <001

12.24 (<.001)
224

.206

-02 -030 .766

A1 1.0 136

14 1.67  .097

H2 627 <001

21.76 (<.001)
409

390

-01 -006 952
14 1.82 071
14 173 .08
49 585 <001
10 1.40 164

-16 -213 035
01 015 882

13.93 (<.001)
442

410

*Dummy variables; *Reference group: Diploma; B=Standardized beta
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permission for use of e CO-RISC in the project you have cescribed under the following terms of
agresment;

1

¥You agree nof to use the CO-RISC for any commercial purpose, or in research ar ather work
performed for & third party, or provide the scale o a third party. i other off-site collaborators are
invelved with your project, their use of the scale i restricted to the project. and the signatory of this
agreement |5 rasponsible for ansuring that all collabaorators adhere to the tarms of this agresment.

You may use the CO-RISC in written form, by telephone, o In secure electranic format whereby the
scale is protected from unauthorized distribution ar the possiility of modification. Inall
presentations of the CO-RISC, including electronic versions, the full copyright and terms of
use statement must appear with the scale. The scale should not appear in any form whene it
is accessible to the publiz, and should be removed from electronic and other sites once the
project has been completed.

Further information on the CO-RISC can be faund at the www cd-risc.com website. The scale's
content may not be modified, afthough in seme circumstances the formatiing may be adapted with
parrnission of aither Or. Connor or Dr. Davidsan. If you wish to create a non-English languags
transtation o culturally modified version of the CO-RISC, please It us know and we will provide
destails of tha standard procedures,

Thres forms of the scale exist the ongina! 25 Mem versien and bwe shorter versions of 10 and 2
items raspectivaly. When using the CO-RISC 25, CORISC 10 or COWRISC 2, whether in English of
other language, pleass includs the full copyright statement and use restictions as it appears on the
scale.

A fee of § 30 US i payable to Jonethan Davidson at 3068 Baywood Dhive, Seabrook |sland, SC
28455, UUSA, either by PayPal (st mail@ed-nsc.com), cheque, bank wire transfer {in US 33,
international maney order or Western Union.

Complate and ratuin this form via amail to maili@od-risc.com

In ary publication or report resulling from use of the CO-RISC, you do not publish or partially
reproduce the CO-RISC without first securing permission from the authars.

It you agree to the terme of this agreement, pleass amail a signad copy to the sbove email address. Upan
receml of the signed agresment and of payment, we will emad a copy of the scale.

For guestons regarding use of the CO-RISC, pleass contact Jonathan Davidson at mail@cd-isc.oom. We
WeiaM you well in pursuing your goals,

Sincemaly yours,

Jonathan B. T. Davidson, M.D
Kathrpn M, Connce, M, D.

Agread fo by
CHOI SEUNG Y 2018.12.10
Signature {printed) Diate
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