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ABSTRACT

The Effect of Perceived Family-Friendly Programs and
Organizational Culture on the In-Role Behavior and Creative

Innovative Behavior

Moon Ki, Park

Advisor : Prof. Jin Chul Jung, Ph.D.
Department of Business Administration
Graduate School of Chosun University

Many of things that we were granted are now changing the work practices.
The things or practices of 9-to-5 working hours and working in an office
may be gradually disappeared. Gratton(2011) suggested in the article
“Workplace 2025- What will it look like® the new trends and forces that will
shape the future workplace. New technology and open innovation such as IoT
and new artificial intelligence stimulate and shape our working style and
organizational culture adaptability.

This dissertation is to identify the effects of perceived family-friendly
programs and organizational culture on the in-role behavior and creative
innovation behavior through the perceived organizational support. Also, the
moderator effects of the utility perception of the family-friendly programs and
supervisor’s surface action which is one of the emotional labor strategies will
be identified. Numerous research attempts to verify the relationship between
the family-friendly or work-life balance practices and organizational
performance. However, despite a sufficient evidence about work-life balance

or family-friendly practices and culture, little is known about the relationships
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among the family-friendly practices, family-friendly organizational culture, and
organizational performance or individual attitudes or behaviors.

Family-friendly programs and family -friendly corporate culture was
measured as an independent variable. And an object of this study is to
determine the relative influence of these variables. This study was set up a
model based on a social exchange relationship and signaling theory. This study
developed the Family-friendly programs and family -friendly corporate culture
as independent variables; perceived organizational support as a meditator; the
family-friendly programs’ utility perception and surface action as moderator;
in-role behavior and creative innovation behavior as outcomes.

The sample to verify the research model have enrolled employees engaged
in public enterprises and financial institutions. Based on 414 parts of the total
samples, it was measured construct validity for each of the variables using a
regression method for the causal relationship between variables. The empirical
results reveal that (1the family-friendly corporate culture and programs as
independent variables have a positive impact on the perceived organizational
support, in-role behavior, and creative innovation behavior. Perceived
organizational support was also influenced positively on the in-role behavior,
and creative innovation behavior; furthermore, it is a mediator between the
independent variables(Family-friendly programs and family -friendly corporate
culture) and dependent variables(in-role behavior, and creative innovation
behavior). Therefore, this article confirmed the social exchange theory and it
should be conceived in  the organization as an important mechanism of
perceived organizational support to enhance the in-role behavior and creative
innovation behavior from the family friendly programs.

Based on the empirical results it can be presented to the following
conclusions and suggested the following implications. The family-friendly
system is a step up the stage of institutionalization in Korea society; however,
compelling evidence suggests that family-supportive organizational culture was
not matured. Many tend to use several family-friendly programs but reports

nun-chi’ yet. Nevertheless, this research findings of which the effects of
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family-friendly organizational culture on the in-role behavior and creative
innovation behavior which suggest that the appropriate design of the family
friendly programs can serve as valuable HR practices of the high-performance
organization. Also, it was able to confirm the mediating role of the perceived
organizational support; therefore, the company which aims to the high
performance organization should be appropriately developed the family-friendly

programs and cultures.
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BAAE] EFAIE 5 AAAA AE A4 Fo Fasin] A7 Brlel 1A
i $F SRR 3 oldF TEE DASE FHolH o] ol Fold %
9t ool Wasith & A% A= AYYTe DHelGE T opaTtE
B5E 94T 5 9ES AF A4 Bastth A% Lt 20169 3824
= AFAFEAN AEARAZ/Y@De B3 AFANY Baye Fxs
T gtk ol AEABAZIIG0] AFS e o F AP 1A FFoIt 3
GBI Sol ofF FHAF FAS AT + ojo Atk AT AFL we
NgEel ols ge AYATNE B 5 A=F AFAMTo] o] FolH o} F, 7=
481392 S oW 4nE FEsheul /oA P Aot F AA )
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BE7F SR FAS A aEsior & L2 FAJMN AA, e
=017 A% AR 7S Ays WA Foh ol frat 201D
20083 = oAAJAHIAdA E4 A3 d-7HE 7F =4 ES4te] #EAol @l
I ORE o] A= tiFk AV megE M $8H 239 dee FHA
o =3 A= f&83 8-S Heie HnAd A ds, =HALEAT], A
o A4, el FHAd Tol dudor §&He =AU 24T A

& %*ﬁﬂ% g & 5550 Aok dthe HoAA T2 °lE AHFA UH
(social loafing)9} #o] FAHAo = HE= A9l Bom xA o Ayido] Astdtt
1 AyZ3ttE HolthEmlen & Koren, 1984; Scharlach & Boyd, 1989). & -
7 #8E B3 HAEHE dFFUs vE 7 e gAY &8 vso] dA
¢ A z3t7] Wil ol =Y F ' W] 2AH ok gtk AA 18T
F= 20149 445 E tiAJY =& BERS v tAJIESEALANEHE &9
]' Ao S BHY SolFAA &5 HH 2011d 58,1379, 2012 64,069
, 2013\ 69,6169 A o]o] tigk tiAIdY &8Y|E&2 55% BEo|tHEw 74 -
B2 - FHE, 2015, 4%9] 141%2 AQNE3H. ARAAE dhAJH el 11T
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2As] 19 sl folFd 9L AUl A%E AFEa e o
AN FolFEel 19 olljeh Holth folFd oA FHAES AT TR
BEw A e Fedty Suieks FREAA nAE dTe Eon B 4
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_24_

Collection @ chosun



AUA £Qe F43F gl=d olx gAlYe] AFoz ALAS FHHo
23et T YA Ba SolFA 58 nHed SolFAe] 27188 EAAAM A
Mo 2 AR AALL FusAs FholT

2o Q3 Aol FPe ofw our} glerk ARt
aTetE heE gL olF BARANY AFHO
=) Rtk @HAYI AFUHAY
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e AAS eE AR S o 71?37423
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B2l 2ol 249 4oz 48R &
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GETE Aolth & o] AEE AIFHoT FEIE AYSe BHF A=mom
A X FREA FUHOE 43 I Ug BRI wus

[

g o] Ax AHECoE Q8 &% TY 4 | A" A7
Zgstal AA &ge Aolth. wEtA AR FAEY 22 &3}
A7 O 88 F Advke Aolth wekA AFH] Ao 22 E351e] 874
A Aol o]Fojz A EtthH AFALe] HAo] FQ3tH(Frye & Breaugh, 2004),
1=} 2F S ol 77 A% 2HOEA IEXIAE Y ol EAECk ke FHol
BZrE]ojoF dtH(Osterman, 1995; Berg, Kalleberg, & Appelbaum, 2003).

1937 AR 718 Yol it #A-dL sHA Xtk AR 7HEH3A
T2 B3 BEXZH A& Asteta AYatdodd Fo ARAEAE =5 1
FoleH o] AEE &&staa gt AR 7|9 olE A=) 7

H FAA] a7 de=Ttel #AS BT AT Aot g
& A s T o) wA Aot F A S
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4) 7+EX3 A= #YE o]

7SR FL o BastH O BeAS AWste o3 HZol AERHIL 3
o gukd o2 JEXE A S MAF 22 He] FasEid BHANA 2F o] A
oy} FAUENA ATt 58 THo|v BEXEFo dsto] Hed HAHY -
FAS(2006)2 AFANA ThFF o] o]&& AHesta Ao O =7 AAow
AASH 79 I7Eek BHY s AlzH oY) wjiEel o3 AHS 83
oF 3t A=3 #He A=3} o] E(institution theory)olty. @ A =3} o] &3}
FrAREAIRE A =3) o]29 7Y Aol FE3Q dAoletd xA A Zo|E
(organization adaption theory)2 719 =zkdolA AR AHAS HAFHo=E 83
oF gt w=Elolth @ HAH AL AEEA Dolok st AZ AZEE HH
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A EFHoop = F57]3](equal opportunity) #THoIH, 7EHFAE So
sl el AEE FEskA ge =glolth @ ZF&o] E(situation
perspective) . 24| 3 719e] 3ol wiel VEsE G EL AolE Y A
olglz Holth. ® 7IEHIAH P 5% A4AE e F53tn FX37] e A
gog &8dE F th= BHAA A7IHko] E(resource based theory)o=2 A

L
AE qF %&7117} AET (XL, AdA, &

! 217ke] 744 3 ,
AE B o= BT 4% 9TL FYSHEY dE G A8 il 9

o
2 g9lo] Hu 1= 71AHfamily strain)g FEEtr] wjEo] HERAES
o

B3 €M Aese =Y F Jdvn o AT AP T &l Graves,

?éﬂr 7Hg el H&e] FEo] ATt 2742 7] olgdua 3o Al ol&
#gArE 7Hge 9ES FstA Bo=EA F4AsHenhancement)Zb o] Fol&
ol o #YA dES A F Jdvhe AAE AASEL
EA4, 43 7HH e AR E FAHH R BEoes Holth olyd =87 Ay
48l g (positive  psychology)e] F&3  FARS  #AHo] = =dl(Seligman,
Steen, Park, & Peterson, 2005 =}*%o]Z(expansion theory)(Marks, 1977)3%
S FAo|2L V|Ee A2 W E HoEA Izt d%Le &
Hi sl 45 1 dUAe AstEts Holth & uedde &5
a7l Btk dsA=s o] H %3 52 F43Kenrichment)7} o] Fo1d
=g]o]t(Greenhaus & Beutell, 1985). & ZXZ(facilitation)o] Hth=
24 3 doAe 9T & d99 Jlss AT E EE5e I
qo]tH(Graves et al., 2007).

AA, A3 718 AAold FHe dAdiglE ¢ ¥(balance) =2 TH/Ed

4 e X

r_\L_L
i
%0
o
Jl

o
fr Ay o

IjN

_27_

Collection @ chosun



(integration/segmentation)®] FTHANA AHE= Ho|tf d-7IAH H#FL +F9
BHo2ZA A} 7FHe Aol F9& AAa wWAYUZAA BA Ze=d 1
olfre & FY9 xo] gE e xHol UG YA FF HX= Aol oty
7] w&o]thGreenhaus, Collins, & Shaw, 2003). ©] Htl= U3 7o o3 3t
o] AMukA<el AZ(compatibility) e ZAxs 1 Z44S EPHE FAMGOR 7HFES
T Ao a¥rekd ﬁﬂlol%(boundary theory)el W2 T3 Eole ¢34
3 AT 5 7] w2ell, d& AEshes A

[.
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brt
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au) mlo
rlr
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o
A
o,
ol
ol
ki
ass
v
o
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>

YA, 7EIFATE B3] FAYEC] dEHo T A FZYo|} ogRE F
£ 4 3lE BAE AAA BoE dolt ARARATY olrdN JFEE] ¢

AB A GATE e e dekstiE 9 MR s ANY, 249 A

ol Holu 22Eske] 752 2o FHdE= Al viEsta Sle
Ade Bete BRIt 2IAHAGAFQ0)ANAM dFsta s AXHE =34
o] 7tFXAEE EYstel =2 BHF JHA 9 dBAAEE CBUHHE ol =
ol F= AT F2 AN1dS AT Acw dAdstay A d&) SAZA A
A7 48 F Ao

OAA, 7 ofbdtHdual agenda) HEWHE € F Utk 7 oMATE VSR
ste] e @ws]l HAAol AE ARl Bl HIehe ART BAAA 4
I FFE I F ook due FAEoIhH(eAlE-0] R, 2011; ®

H
S
f
o
)

k<
A A44-8E2EE], 2007; Rapport et al., 2002). wAlg-ol e Fd oiAttE “H
AR Q3 P4 A o 23E FAl AFE F IEE AFJA=EHS A
Astaz st (. o2 dHsta Jh

AR, A1d 52 4lSGignalol&s A8 + Stk A o8 AR

Ao A frefigt Aoz HHo vtA A wjZol AR ddE ZA7F &
O+ #4845 st tkSpence, 1973). Z}Ei}—?uﬁ/\l”-‘ﬂ g5 Eol, T4
2w Q) A= AlRAA ol® A7t F2AE HESHA Bt 5 gle
g EA7E dol, 2 vt Al & ¥R EeHA HY 28Ry £ A&
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7 s gAe] A5 MEsa Alo] 344 Wl AR BA e AT Aol

GA B olgniry AR A auASL 24 e 4E Mdss] He gAY

< 3 "ok & Aol AR Aush ABHA Bshn guel wHe] £
A AelA Ael WA 2k Al EHBA FAHA Rk

Aokl A o) gelAddel AxstHolof slx He

dal =24 U guel Wiy EAE of¥A U 5 A=AE FaB

(Miller & Triana, 2009). % obzh &A%l A aoa.wx}q A7 2kl

3

FlF _I

Ffrete AR HIA A Ja F2 AV FL 71del ALGsA Keke
G xele] BEA7F B 4 Yt 7}%—735}%1]59] /\l:lLq |2 #He Adx =A%
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5 7A=Y APy R a2y

(D7FS3 A =0 A3

7MEFSA RS B9 FEFS vAE HyEe T2 AHE "o gsjAoltt
UA AR vk} o] HAH Y 2 AEIE T =9 dEE U9
&0l 7o HACY HAHYE FAIStE AUl ASolA AFQ FFHe
2 AL Zolth. arI7kst 2AAAAA o] ARE EYste olfe 7S
A=7F 1EQY ZZ(high commitment organization)e] ELxZo] 7] wj&FEolt}

(Osterman, 1995).

U3} 7pgel gEol AsEe] 2A BHo] EolAL o Fal Ayuzon)
j

=HE9 Fol Y] Hiel TEAgAEE N
o] olR3 AT MR T2 27F ded AP a7E T
=

S BAR el ARkl 2Ee 7 el gk
)
o

X
1
O>

AslE = A5 fElsta 53 ¢l A old ZAso] TAsHA HAE Y
Mo ¥ S Axste ARE ZE IS ATEH Hol AT AFS olgd
7bFsAdel woh A old RAES Aol wWA|Etaa) s 7Y SIS AE
g =93t 255 Eoldxr & Zo|tGreenhaus & Beutell, 1985). Kossek &
Ozeki(1998)0] L} o] 2 3B A (2005 5 A 714 e HEe8A
1 #IHAAGo] 7] W&ol d—-rtAel Ze MR- Yel PAE FYE HAG
RE A= desita gk A5 VPEIISAEE I 7S 25 ASE

=
22 =03 ol AdaAle 98 3o

7VER3 A 2] AFgo]  thdF AL 2l = (social cognitive)-‘ﬂ 7 o] th(Butler,

Gasser, & Smart, 2004). 71HEL Al3le] @32 st TheFdt VhESxIE =
2IOE AFAR FAHALES olF A /\l’%ﬂ AHESHA] et AU B
o ol#gk 259 FEls Fal AME oFkdl] FES A= AAMFEA T}
318l 2AEIE guby oz A4skARHAllen, 2001; Thompson et al., 1999)
AFEAFe] AFB|QIA @AV 1 7]%S & 4 Atk Butler et al. (2000 A=<}

ZEIRE ASTOEA YT Ao NUA} E24E AEE AFSHLA i
gl Ee Ao FHHY ek AEURAEE BHSHAI] ARAE T

_30_

Collection @ chosun



AUEe vhegol o AErt 2ABAS A AT of| FHHA 4T

dEAE ANT 4 lolok @k,

o

) 7F&38 A e a3

7MER3 AEE g Z2a9Y HER AR AR NEAFd A=
zbzbe] B4 g aFE s E dnh A A5 vkl o] 7313 A
S= AAe] 2843 ounjde] AT Ao Asmy {84 Azl wet 2t
2 g o, Ao g 733 A s Agste 22 YAAA ARE A9
#dANA AGste A57E 871 Wi 7FESA e gggt dstaAq o
aRAol g2td F Ao

AEs EASHAT A8s5t7] ofjf i I AEs YrAds grsy] ofgo. 1
g1 AEHCE JIEXIAEE FAHZAQ HIHE HAT NRAEE olE AdtE
BRI 7 27 Wil JHQ1e Q1A Brit Fastth weEka &Y AT A
HE THStH EFARY aRAPE AEWE F AR g FEH 84
oF JHA EAo] AgEo 1 nde] ek 4 dth

7FER3E Y 298 dF Ades dAE FAHZ AN AFAEE gE A
& AAsteE A5 B /S8 s 53 9825 s £0la, 2EH X A,
MAeNAE 71 A&ES 7P, AAZdAE A2F o|&g &Folal dFa&4
I A2AdS =AokSecret and Sprang, 2001). T3, X2 =3 A RUS o
T84 "HE 58, MAH 28 Zola, AEEH olAE e, 94998 2 T

o JIAAAHY T FE& 7FH2tHAllen, 2001; Clark, 2001 Coffey,
Byerly, 2002; Glass & Finley, 2002; Grover & Crooker, 1995). %t oYz} =
Aoz st AFHFE S, Bl AFE, =AY =AY 4
= JEFEL v A Perry-Smith & Blum, 2000). &A%k o]E WL ko] #A
e 48 Ae TAE AASA R JdokBatt &  Valcour, 2003;
Perry-Smith & Blum, 2000).

TAAC R 7MEISA T Aoy =9} Axol wel 2o vA= a3
gk 71Ee A7 2H4E AEstd v 2o WA AxdE dstd ge

2o A, S50 gdE8Ade Foste ARERA dYHIFAMA T = T

e

_31_

Collection @ chosun



°

2z 47

ny o ol
El )
o W oW W%ﬂwﬂ
?x < T mqm;wf;faff E:
il o _Eﬂo 1:_.V|.|,| . l_ﬁljl ]
A g me%mﬁﬂ__ou@ﬂrg FEWE g R
= K oﬂ_nﬂag_ﬂw(rﬂéﬂéogmomM%%iﬂxﬂ @ N
— ! 50 -~ = —_ _
~ — —_ % - fuct
s hom o %vw7:iu?% =\ W R 4@ R )
3 4 Homd1ﬁgog]gﬂmo%_]:ﬂ#unaomwo_a%m%mM
E P o w M- a o o o L a X ook op B RS wr .
FL3E gxoovr wﬂ@@a%i%ﬂ r%ﬂmow%mmzf
g 2N QQL:?M%#Q%%MM_Ho%y?%%ﬂurcwo_a

U s o s W o AT_ N o N bxdl X SO il
” e TS XO © T ﬂJooﬂA_.ﬁamﬁ —
< B 5 ﬂw. o S ow_ u_. qr Ve o ™ wm o m_u e X 0 o . &E =
R= a ~ E q Y M_W ,Ulm X .A,.# N ,ﬂa ﬂx_ o ﬂl 8 1 Q_O = :.T# ,HA_I s n_W 1o° ,I,W
— s_ .m 0, O ! ] v,l]FJ.O O.m.o_:
S % ®E EM%ﬂﬂﬂ@ﬂﬂmﬁ@m% &ﬂom%ﬁ%o_a& 70

R }énoﬂma&ﬂ 7§ﬂ17r%ﬂu§} S
oo P A o & o B uruAlLmﬁmﬁ_ilc%o_u__%ﬂx]_{a.o_u
Se®h E5 T SR R X
o o No ® o= oy - | % % N UM B R

S %o7o€aoysﬂw§%§ xaw.aﬂz,.%@
N T iy A %Wﬂi,o@rﬂr W Em %

h 1 ,Ll.._ OME = jo© é) _—OL Of w _ i~ OT_ ) o% e — — X
ﬂ T B = 7o Il T Bo o o = G & X Np ook TH 1+ @. R E X on W e qﬂ ol
__,I»A — —_ f ,Alu

i ﬂ.w@mmﬁqmdo%%mﬁ%%Q&ﬂﬂ@%ﬂ%1Eaﬂ
CENGOY i X o = sn ot 7A,_|:V| , 0 2% o " ,Urﬁ_uﬂ

N W — "X Sl N 7ok WX Iy o~
H T = 1 Com T < - W e wj
ﬂ%ﬂuﬁ Jl_wwrmw;zogo%L_Lt_o%mamalﬂ_zﬁi %fr%ﬂ&%
) ) ] - — e 0 —_—

%0 "o i%%xﬂ aamnﬁ.ulﬂ7ﬂumﬂ,iﬂx 5 il
by i/ Ny W o o T oF op Epore X g dm ol W o P owe T+
3,7 o o % ¢ T OO W N uf#]_o)zﬁbo
Xow W wr%aomHEEE_OL_L%_Nn@WEwzmﬁwﬁﬁﬂWm@moo_Eﬂ
X T = [ 0 —
lﬁoL_EmJ wmzfrmﬁmmhﬂdo]%ufo#ma« &E%ﬂ@gol%ge
m%o_amT = T o\ VL%M%HT;,_moﬁo%ﬁqﬂﬂ%;l.ﬂmbﬂ%
o R T o = Yoy, o oo N o 4%%& S o N N
=T X F gd@%ﬂ%%mn7aqwo_u17rﬂ£urwqafﬂﬂd%mowmi

<] — op M N o o W T =& o7 2 5 ~ - T T 2 ale - ol
R T N G T T T W TR wE N o om
CIE S IS N 2. p N R o Eﬂw&rﬁﬂﬂﬂl m+ﬂiﬂu

9 %%L_Lm%_nuﬁﬂaauoﬂdd?ﬁ7ao@%m%m_mzﬂ
X To B opk AR ,.Z_. N R H N .m - N = o
© T YT HE 3w r
o o o) R o X <) o))
K~ Nrowxe

Aol

1

| .

7} A &tk

=

- 32 -

Collection @ chosun



A& AFE F2 elgolt AT

1

kel
pal

= AER

5}

Grandey, Cordeiro, & Michael(2007)
Aol A=

=
o

Py = S o T H T WD
o WO L
R U £ N g g T
Mmoo m%ﬂ%oﬂvﬁf
LG T _ P XX
T BT T 2 o X B J
= W — gy oK =g ooy WX
% o ° L) . %O
. <k T o B o O W
o Mo 5 Mo o o o gy = ™
< o ~ T ,I__ui
b PERE T gy
FEH 4 T EZa N He
MR e R
%m&iﬂj ¥ w o g g =
]_v: R0 m _JI.OI
Hoe N ox T e My T
W o] w o, R o~ X T oo
r e E S N SE ey g
N oo o O ]Wﬂlﬁglc_oo#__o
No M-‘_ﬁﬂ_.w IXFMEEMHMOM_/AE
éoﬁwﬁmm% oﬂmﬂ%ﬂwﬂimﬁ
Eoy T L STy ¥y
o N g o Lo o MO o T
@M ,ﬂl o _ui T _i MO ,MT_ N O L._i
_~ &I — —_— rooom X0
RS T NG S T R A S
o o oy Bl e
oH o= N Uﬂ%nﬂé%%%
%M%%% R
o & _ el - S 1 [~
TR B o - 2 o & X
BT garRRANDT
o] of o = . o O
U I = =N . e
Ll g R ENERT
E77ao#5ﬂowmlm.blnwl_.ﬂxhut%
ook R oW R MO T X T P T F
RN m W R = M N KT WK

_33_

Collection @ chosun



3t 70

nd
NI
N

]

D 71533

=1

kel
pul

sko] x2 o] DNAztL

=
L

ps
ol

S
28 (mental programming)©]2tilE

3

o] B9zl zA o] FAAAIAA A o]k,

Mol Al M 2dE sl 2 4ol
SR S FIE

1

<
=

3

o

o
K

Mo
o
Hlo

°
ﬂ,ﬂ

3= A

]

i =

] o]

=

pzs

=

5
o) 7e] BFolt =HAF A

Ry

=

B T4

=
T

%2

2o Y5 TAt VA=

A
a3

Tk

mH

NI

)]
™

o

lo] H7|= T

2]

HA]

S

o

S A=AT]

BRI

Aol AAow ofF
R

be @70
of a7 WEe] 2% Aol ek =7

o] AEE 9lF o] FA
s} o] HAAAA ]

-
il

B
22
o)
"

=
o

o
—_

0k
—_
o
G

o
vt

00

E

3l zZ#3}= Quinn & McGrath(1985)2] A7}

O

s

A3} 7}
A,

SRR

]

7 4 2(2000) 2]

A

=
b 9lw A iAo EshelA

°

_34_

ul B

uhe} zkol $-2uete] 79

U

7}

[¢]

|

gaid

==

=3

z
q
34

Collection @ chosun



ol HH T

al

a7

CRREEEE

=
R

X

_
o

£l

3

HAE AA

32

—
o

o)
T
o7
Bo
T
2

ox

£l

ol drhy 4

- A <(2006)2 7}

AL

2 Sith

5]

Al Az

= x]
I S

7

l

3|

2t} Galinsky & Stein(1990)& s

e

ol ohw 7=

s

gt

ﬂu

il

il
e

A AT

ok
i

=

= 3]
R S

THAIQFY, 2009). 7}

7FERS A E s A (%117, knowing-doing)©]

A1
~

P
wy

jiay
A1
R

A1

2=
T

ENRA R

S|

&71%, 2005). WA A=E v A

AN 71EA

2]

Jo] ATHE3A-¢A Y, 2014).

< 4

of thall %

371 AT

bAoAk QeoRA olud 7%

5]

1 ®B7|% 3o}

il
JJJ

ox

+

ol

o
Ee

A1

)

]

=

= glojof @ otk

3}

F

WA Al =skimplicit institutionalization) =

-
| .

_35_

Collection @ chosun



#FE AFELS YA A=Rg YA A=s2ZA 7153 22751 98-S
0L Zxsla It & 7153822235 FAYo] AE9A AZstar 1 F84
< AT F vt FHEE T AHEIAMAY, 2014;  Grandey,

Cordeiro, & Michael, 2007; Thompson et al. 1999). 7}=X37HAFL FAZEA
U A8y AR EAY, 5 god AEE AAE Qo) o7 A%yt Aokt
gyAoT F8EHW FEHY J=A = Eo|th olH T A =Eo] 7|FAAA FA

Aoz EABI UA AGL WA o] FojAA Fte ASIE Wk A
Aol oA 7FEHFAG S walHA (YL, 2003) AAEE A oHE
b 33 Fuel Blibe] o FA2He FUUL ¢ TP e
A4 M58 ARE AN 2 Ao AR AT 2AG B ALES o)
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