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ABSTRACT

The Study of Effective Coping Strategy to Corporate Crisis:
The Role of Crisis Type, Crisis Severity, Coping Type and Corresponding Time

By Jin-Kook Lee
Advisor : Prof. Jongchul Park
Department of Business Administration,

Graduate School of Chosun University

Corporate crisis an omnipresent phenomenon in today’s marketplace. Such
crises can cause major revenue and market share losses, lead to costly product
recalls, and destroy carefully nurtured brand equity (Cleeren et al., 2013). In
particular, today's rapid spread of information through wvarious communication
sources inhere not only positive aspect but also substantial threats, resulting in
more serious consequences from the negative aspects. This gives more weight
to negative news than positive news, because product reviews perceived by
more people are diagnosed with surprise on the negative news (Herr et al,
1991). The audience also tends to trust these media, the more they trust, the
more severe damage is caused by the crisis (Cleeren et al, 2013). Therefore,
researchers propose that the strategic response is extremely necessary to equip
the crisis response system (Dutta and Pullig, 2011).

Most of the previous studies related to the corporate crisis advocate the
establishment of an effective crisis system. In other words, a number of

previous studies on the use of 'how (coping strategy)’ in accordance with
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"What event (type of crisis)’ can effectively restore the reputation of the
corporation (©]47, ol A, 2007, #H&%, A, 2013; Dutta and Pullig, 2011;
Ferrin et al, 2007, Kim et al, 2004; Lei et al, 2012; Sung et al, 2013;
Vassilikopoulou et al., 2009). But unlike previous research this study, focuses on
how an effective response to 'what event (crisis type),” 'What situations (crisis
severity), ‘When (corresponding time strategy),” ' ‘how (coping type strategy)’
will be able to configure the corresponding strategic crisis response system.

Therefore, corporate need to determine how effective these corresponding
"What event (crisis type),” 'What situations (crisis severity),” "how (coping type
strategy)’. Thus, the present study employed a 2 (crisis type: competence
violation vs. integrity violation) x 2(crisis severity: high severity vs. low
severity) X 2(coping type strategy: apology vs. denial) x 2(corresponding time:
immediate response vs. delayed response) between-subjects design, with control
conditions, in order to test the hypotheses. The dependent variable is corporate
attitudes and corporate image with controlled product involvement.

Specifically, the results of the study are as follows. Firstly, unlike our
reasoning, hypothesis 1 was rejected. It is because integrity crisis appeared to
be more negative towards (a) corporate attitudes and (b) corporate image than
competence crisis. Secondly, hypothesis 2 was also rejected because of the
crisis severity appeared to show no affect to the (a) corporate attitudes and (b)
corporate image. Thirdly, because of the conflicting results occurred in coping
type strategies for integrity crisis, the hypothesis 3 was partially supported. For
a competence violation, apology tends to effectively restores (a) corporate
attitudes and (b) corporate image than denial. Also, for an integrity violation,
apology tends to effectively restores (a) corporate attitudes and (b) corporate
image than denial. Further, the hypothesis 4 was also partially supported.
Although crisis severity and coping type strategies are not statistically

significant, the crisis type, crisis severity and coping type strategies are

= Vil -
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significant. In particularly, when crisis severity is high, the corporate is more
effective in its corporate attitudes and corporate image recovery unconditionally
by sincere apology, regardless of the type of crisis. On the other hand, when
the crisis severity is low, the competence crisis apology strategy is more
effective than denial strategy. Further, when the crisis severity is low, with
integrity crisis it shows that apology strategy and denial strategy both are not
significant for (a) corporate attitudes and (b) corporate image. Hence, the
following is the effect of the corresponding time. The predicted interaction effect
between crisis type(lI5) and crisis severity(II6) are not significant for (a)
corporate attitudes and (b) corporate image. These results regardless of the
corresponding time, the type of crisis and crisis severity showed that people
give priority to the apology or compensation.

This study contributes new insights along with three dimensions: First, we
identify the mixed results of previous studies. In other words, a sincere apology
strategy 1s more effective regardless of the type of crisis in the efficacy of
coping strategies according to the type of crisis (Support Sung et al.(2013)
result.). Second, because apology strategy is the most effective strategy for the
recovery of (a) corporate attitudes and (b) corporate image, regardless of the
type of crisis and corresponding time, companies are encouraged toward sincere
apology. Finally, if the corporate crisis is with high severity, it is recommended
to address with sincere apology aggressively because it has a responsibility to
consider the case as involving more than just corporate responsibility
information. On the other side, if the crisis severity is low, the corporate can

simply convey the objective explanation for the incident.

Key words: Corporate Crisis, Competence Crisis, Integrity Crisis, Crisis
Severity, Coping Type Strategy, Corresponding Time

Strategy, Construal Level Theory.
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1> #x). 5 $7le el =aL o7]A X AbAR Alte] &
vl ekink viA" SdelA s ool o AR vpAEr Fio] o wWol v
o] 9t} AAR gEgdES FEAHoR st J|gdA Y7 2uAEH WHe
, HAE Aol 7o EA EVFs R A Zhed Wl 9

el | & S vAA dr e Bol AEe VsHd

i

gol 3

i

7] o] s AEY SrleBoR o Fold & glow, o velr wld ve) %

7P LA w Atk olefdh AL anAbEo] 7| AwtAl WS Fa 71 Al

geld, Jdgsle Ade gelstel dold the A A aart U
(Brown, 2000). ¢4 719171 4ot z7e] g17]9] EAE WA e
g, g3How od BAAL V7 EARdn wethd, e =4

(Penrose, 2000). t}2& 71997 = A=~ o7z & EALS 7pxa gt}

(Dawar and Pillutla, 2000; Pullig et al., 2006). v}A|9to 2 917]= 4 FAH 2
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2.1. A4de &%
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Zre} zpel7b §lAel, AAd gl AF/AHBAFTETG Aol a1 Ao
2 eyt vl A skl E(2014) 2 H 33 =l 719§V AEE S A
o W& AFozA] Atzbrdero] sy V[ JFE H H7]e] R dviyt
TARH AL Ql=Al A RSk 7ol whel AbbdEre] A A
frelvlebA] GA wvebsked, Aol AR mE 3 0 #Agle]l 2E 4
G-ol A dEFo]l e Wl &R FALE QT o] & AbA M e FEE Ho
FATL s 5 AbgE 97 B F obF FHel 7HE #ol(31.4%) o] FolH e
W97l B FA(243%)0] FE ol EE fGFolAMR wEvHAE 69 Skl
85.3%2] At#7} o] Folgrhal 8}t

N

AN

22. NZHA A FFE|E

o]

o)
lo

A0l Z(CLT: construal level theory)d] wWazw, 7§AEL 717k v

Abel e ARE v el gk Al dis) o A siAe ¥ SdH e

oft

_25_

Collection @ chosun



Zl o] tH(Fiske and Tailor,

)

T
R

Aol o}

T

Abzdeol  wml e

7FE A

=

HEL Ag keis

=
=

3 tH(Liberman and Trope, 1998, Liberman et al, 2007; Trope

S

Hk

1

Z}

3
and Liberman, 2003).

1990, webdd Hels Azt

=

A o T A T o T G S S A M e NOE N
MR Moo oA o = T o N
o N JMO o o 1 oy ®os n_w” o ’ M wua awu ) ,WE 5 ~oF N
Y T S N R B B %0 ol BT M o
g PN N Wy e g E R WF g X e B
e P H N oo o X o ®w g o X% o oo W N
E g S @l pFewesw e T ow .
) 3 Ee . - ﬁo = o o M_WL e ‘X|u T 2
= K i = K A o o ¥ w5 3 11_; o T U < X5
AT f ~ f o 3 T
T g TR NRE gy DR e PR
. T R 2 SR B T S CG
N o) ~ = ﬂﬁw o o XA m.ﬂra B S N g = o LW
A 11T N < 1_m X LWO & W Wm0 | = Bl V ~ oF ‘D,FA =
P s BT AT s sl ZEg
~ ) s < tn ¥ . Mﬁ &m m%_v MM A iw W = ) X0 _WL o B gy
—_— T~ = g _ [ f T )
= O =3 ol oo Y ) w2 = ~ X ‘lyl S0 o prsel = Pzl o
il ZT_ < — <0 \_Iryl I x —
B LM oo BT o = s o T = s
= AR D AR ~ Mo %O I S ® K
A e Mﬁ B %%oﬁ L S S g o
) 6N — = om0 oW W T : X - blo O
xF N mr T ~ X o B B YT g = | o _
s A = ® P G - . B G oo o
v 2Ly T og = Hoadk ooy ¥ om Yo 8 X
o < ®ow A n o mog Yoy B ow g 3 r &R
o o N h oo X o R I T E g
J_,m_l ,OW i) ﬂ _ < \Aﬁ 0 o] _ EE o = )AH ZT_ _ _— m
MW KT B % X EOH " W o5 ¥R o = N 49 11011 7w
oo X = W T AT o oW ® "o < 5 8 X
~ T ° oW o T S TN W oW 2o W S =
°E 5 - R~ S ! LA i % <H < = » =
ol N o w® o = ol ! o Sy K
T 2 A RCHECT T A S U ST -
<0 o A G = ol 22 U 83 UM w
T B A R R . ) E Ak
o = B, TN o o = Mo 2 R o X OB o =W
G (R Jox ®O W TR w W o W=
o W, S e Wy e T e w5 o
T o8 g xR RELHAGgEITNTN 8T
-} [y ' = — ;
v SR T E T LN MUK ®E TN <
R ®E®T HEDS T TE N ETNTTF IR R do

_26_

Collection @ chosun



AHs

d o057 z

woh AL

o
[e]

Aol o)

—_
"o

o]

1A=

=]
Bl

Foch webd w

S

7N

=9 A

st

o A

o A 7

3l
o

T

I

B}

o]

e

O

Ev olu|x]E 3 #3te IH 3 4 th(Dutta and Pullig, 2011; Forehand and

Grier, 2003). 71491717} 7k 2= ol ¥

714

dnr 7gel

o] ] 4 2]

Al

T
R

7P gk, e

R
S

ol
Bl

}$3 tH(Vassilikopoulou et al., 2009). 2

S

—_
1o

A7 -5

= O
= T

= AT

o] wkgol w|

2u] 25

s

Zzstar vk wEA gz Q)
F AR B F A

al

<ol vl

s

E Ye e 9714

$1719 & H
o 8Foltl. Coombs & Holladay(2002)= 714 tf

w| =] £

—_
"o

©

A3 Hlde] A=E Al e A7

J) o]

2

G

3l
2

)

14 A71e g we

9

i

}od et

S

H, 1710

S

ot} Sonja et al.(2013)°] <]

A 7EA 17T

T
R

71

_27_

Collection @ chosun



e LA R BB N B B B o N T = T
o= N R OR e, W F oo o 93 oo F i Lo B
~ oW N e % _ 9 e =2 x .58 _ do - o BN g O ok
Mﬂ Jl o 0 . ﬂL A\UE ) ‘_I/_w ‘mﬂ_ ;OL n(/u\ ‘.m—l ~ N ﬂ_rm 0 0 \WM ﬂ_w HT =l
T oW T & W m ® NX W " = %0 o % ok o o £l oA o _nomo
- g X W x Ao T ooy 0L g R NN 2
S o) a0 KO = m@ o ook R I B S~ e o o oI o o) T _16 o %
TEE s XdgEZReoas B gl Py 5043 P
oy B A X o o o) S 2 X ook 9 ol N o T oo XOOAR T W
~ w < alN 4 g S g ®e . _ w o 5l oy o oY % M __ ot X 1X_|
cl §on =% 2o 5PN 2 G o ® oo = W W
e S T W o= 2 D 5 = oEs @ N 2 5 T =3 S BTN )
Nd ] womg B oo 2 & o % ok = A R & Xy T g
S I . T L R - 5 ° =
R B B X 8 %D B T % = 5 8
= <P — M oo X o o M ~
R T S B B g R <0 ° T KON T
o} ; X = — Lo wLM
o ag Mﬂﬂr T oo B % ;m ] R < <P T T w WE ~ wm o5 M_M 5 ® = =
# X En g gl PEY oy F D § I
El o & % s XL e e T - &
P e PR g BT 2 BT Ry = F o mﬁ do X gy .2
B S oo o — = BR T M OE o ogowow oo Ww w3 508 8
P T R oVt wE pyg N e TR E X® o4 w g g
5 - ma = R o H T w o T p ¥ ﬁ g 17ﬂ =% © S Z
— ° — . _ —_— 0 T -
R R I N G I BONOR ) ST e
oy e 2 o 3 % T = =y e — N R 5 o4 ~X ~
% T NN g XRE =% 2 o N o 2 o o o ® ooy T
—_ ) 1 D oy © o S RO my o o ~ o i wro X o g B
PR EE S Syt g R oy guo B oM N w o 2w
%W%@@aﬁaﬁ%_WN ST O O%Wum@ﬂdsnvﬂ
o = do T g q o ®gow X7 Row T AW owm oo oo
PoZ g dEF &g g2 wdge2ro =
S T - R~ S 7 G4 o = B 4 W g K
e e e B o o R o o R o T L —
XOR o X ~ ZoN Y BN | R G A o o o = o
i e R < o B - .-
T T R B TR < R I~ S R . ) o = 7
GO VI R T ORoW o ® oy o ® o oWoa b
TN - BT uS T ook — 3 P LN T ) B ° FopoT T TR g W
- e P T T o A © X m By S T 4 ok W W m E ®
EE T ™~ EE mH Exﬁ EE EE ~ —_ 5 N —_ =0 \UI
— < ~ o 3 — = ~ Nk . o E . IS do X~ ¢ <
T e I S SR S TSR T ° = s 9
&) 5 T o= 5 N ¥ L m W ~ M = g o 7 5 W
T B T S A NI I N O R W oo T o B %

_28_

Collection @ chosun



A
o

rze]

prig

%

B8R

—_
"o

)

s

(Dutta and Pullig, 2011; Sung et al, 2013), F-<1 4= Exd of

[e]
-+

49l 7

7] wE

e A &

o] 2.
= =

Hh H7]17F A2 ol A

[0}
37

P

AH[REEo] 7|l T

Aoz YeldtH(Ferrin et al, 2007, Kim et al., 2004). AH] &}

3

=
=

(201Dl ¢

-
<

H 2

G

o]
B

;on_
o

"

rze]

ro

o7
il
70

%

v.A
ol

Fith, B3 Claeys & Cauberghe(2012)% 7149l A &

S

o2}

FAIRE, A1

a7

°] 7ks

=

A

rock webs 4

S

o2}

oju 4] B

7I9HE B 7Y

H] A o]

K

WY

—

o)

o
100
go

e

Nlo

_29_

Collection @ chosun



A3 AP A4 z

1. 3¢ M3l az

QeI wAE 917)e 7ol Aole WU ol AuA JelBEo
@ due AL e AAAFEL ARG, 97
A, 719 ge Ad Mol oled 4w sl A 55 AT}
o] ol gtk WA PAHCE Avinw Bgw LrH<E 6> F).

$
é
il
fo
iy
)
o,
= g

=

OO

-y
. :10

<FE 6> 711G 714 giek AT e
A A A A}

ol A, oA, 2007, HEF, AU, 2013; Coombs, 2006;
Dean, 2004; Dutta and Pullig, 2011; Ferrin et al., 2007; Kim
et al., 2004; Sung et al., 2013; Vassilikopoulou et al., 2009.

o] 5t
Z1gel i A g me = o011; Dawar and Pillutla, 2000; Klein and
Adoli} olerd A
& Dawar, 2004; Lei et al,, 2012; Silvia et al., 2013.

[e]
Z2nzRe] 7l Kim et al.,, 2006; Klein and Dawar, 2004.

AR EA At A,

AR, 7P B2 A7 JA8E A2 o7 FEel wek HAH 9] fra A
ZFe FAEE Aol (Coombs, 2006; Dean, 2004; Dutta and Pullig, 2011; Ferrin
et al, 2007, Kim et al, 2004; Sung et al, 2013; Vassilikopoulou et al., 2009).
Dutta & Pullig(201D+ 2= 7] =4E T2 9719 L AsdH7)
(performance-related brand crisis)®t 7F# ## 9] 7] (values—related brand crisis)®
Tiste], ool vk EHAQ tiIHE S AR ATHE T el
wA ZA (corrective action)dgFe] 7Hg B QD HEholw FAA S (reduction

of offensiveness of event)d&F& YH-<l(denja) A eFHt} Ta#<¢]l Aog VeEych

_SO_

Collection @ chosun



Faz 91719 Agke] WA RTE dde] Ad AbAe] zHA

©

fg -2

k)

3l

3

I 979 o

2k
=2

)

=
B
T8O

si71e) At 7199

T
R

1931}, Vassilikopoulou et al.(2009)

S

) a1

1

|
=2

k)

6]

-

171 4

S

o 1 gk

AF
=

A4 7D BE HEFE
ol A

A oluAlE A

i

J o]

2

= 7] vs.

(&

©

A
(voluntary recall),

A71

E=A
=

[e)

R

A

T

R

]_

S

A= 2] Z (involuntary recall),
2 7F

7o
st th Kim et al.(2004)

—_
"o

ol

[€)

#)7]
Ferrin
=

-
[

[e)

R

SHA

5
}, Ferrin et al.(2007)3%}

©

A 7]

stA ¥k Sung et al.(2013)

S

[e]

=

A4 17Dl mE e

9]

HE T Kim et al.(2004)9] Ao} AL
o5 Ve

AF
=

(THEHY7] vs.

©

[e]
T

| Atzbd =R g2 #71el o

k)

shAl #17]

et al.(2007)3 Kim et al.(2004)¢] ¢d+tof o &
[}

of H

o]
=

B BAgel Aszre] 7}

©

= 23, 73

o
o =

;on_

_31_

Collection @ chosun



(Dawar and Pillutla, 2000; Klein and Dawar, 2004; Lei et al., 2012; Silvia et al.,
2013). Dawar & Pillutla(2000)= '71d-5A¢ E(expecjtations— evidence
framework) & o]-&3ste], G917 A&l 71d AF digk Anjzre] Ad(d
)% nAALh o5l v, sulR) ARG B Al HAE Aol
Eaol glo, At kg Aol 4 BRA EnoF ATk Lei et al (2012

1

=
BA= 91717 &Anize] Abd Bals Alde] wel thEoa ekgivh $ 8% Bil=
Ao A, VAR E A =de skl AR 2dAE vEhdH, Ad =4
A

E
-.~
rlo
ool
19
O::‘

[e) 1=
g, e 22 FAH

A Y7ol tHKim et al.,, 2006; Klein and Dawar, 2004).
Kim et al.(2006)2 =971k FAA 971 oA ZHdd 35S 98 <
FAdel o7t ARk Wi FEFARIl 2% Ab#Hapology-internal v,
apology—external) & ol Zlo] 1 ZIXAAZ Ay Bl FEHL7| da &
HIZHE 2 o5 #¢ AMtE T Ui A Ao o &3kl vk, FAAd 917]0
sl WiF A9 AR R 9F 7l AFZE o 23l Zle® vEyith Klein
& Dawar(2004)&- 7149171 3l 7199 CSRZIYS AH3l% A< corporate
cocial responsibility, ©|s} CSR)dl w2} AH|AES] Fde)s& AAsAT ol &
of &etd, AMAEL 7IPe] CSRel T4 4-¢ WiFFJET JF7¢l, 24
BHuh B Qe sk Aoz vEitew, R 7198 CSRol FAZA] A5
EAE ARG FAEs LS ol A oE e
$19 A9l APATELS $1719 5 E I Cleeren et al, 2013), 'HES A
A7 AFUA el Ed(networked crisis communication model)’el] 7]¥ke- 3 2

2kl #1771 AxuyA el A(Sonja et al, 2013)5SF o] Fo|X|al gt}

— 32 —
Collection @ chosun



2 T ARAT 1B

1G9 el g s A TES ARy gL Go<E 6> FF). $-41
HA] RS AHFS FA oo, oW, 2007 H&d, FHAu, 2013;
Sung et al, 2013). o1/ 7 WA 2007 VIde] AFE #HA 97 FI d&
el Zato] e B ITHGE 7> Fx).

ot

<E 7> Y7e8d wek aFAst o) e v

A7 38 &l er 7)ol & %}
- Akt
=z} 7Y & g, ddsh, AL
o} 9 A} Hale A= 55 (+)
A} 3L Ap3t}
H] 2] a, At Ak

AR EA o]

TAACR AuRd A ARRE Y] FE2 T, AAA 6, Az, ofe,
gl ollar f&Fddehe TS5, ¢, i, I3t Ara o]t 2647
o] gty Uides 3 Ay A
Ao g >Aba>AEA A s >F>ekeld] 93k 9] f£ow BHE AFEES

&]

W

AeAzle Aoz vebgth 97 geFdaa A Am BE 97 30
A Vg Fe BAE RYT Frgeol (Hel'e o ASow au} teht

A @kt aela A A s el e Aol eI AYE R £ 2aE
Bvkar atvh HAEFH HAH2013)E 9171 A dAde] dgrEE

A9 (QA) a8A G ZPuch (BUX) AT FEERNA B B ve
sieh SR WwALe A9 oy Z1gs B Jdel BE WuRe qud gy

— 33 —
Collection @ chosun



AE7h o %A epste

o

ol
o

=
—_
"o
Eo
g
ol
oy

A}F7]

(201D)l 2]

[€)

j

o}
SRR ORAR- B

14 &

&
-

o #17]

Fule) el

s

of o

Ho
T

—

[e]

G

%

Yy

e

%

11719k 7]

N

’

w3

i

3 5(2013) 7]

w4

A,

[e)

—
=

AV Bt o]

=

=

7 97t

AT

Q

CEO @AHs AEdagoz 7

|
)

ol

B

%0
=
70
g

4

—

~H

B8R

—_
"o
=
R

ol
;00

7o

oF

o

o ¥ <

T el =

L
™

11 3}

¥ ohe,
P} 3

8

A
il

4

o ¥ Ba=o

—
=

o B=i 7] A AR &

Qdnct ARA]
& 8 Wk ohe, Abg

A=2006)= 71del Y717F Au Ak

=

—

Q]
Au) 2}

ur

2kl A
2] o

B8R

—_
"o

=

)

ol
q_mo

=
;on_
o

A7 7199 AH3]

Fooh FAE o w A

)

o) %ol g} dada

2w gt
719 Aen 2 tehgony, 7]

=

=

T3 AAE F5201D2 2
“

Tz9] )

ot

~,
R

L
or

Aol 7} JEREA|

T
R

9719 9 719 on 9

o o
He A BUs

—_
"o

- 34 -

Collection @ chosun



Al Tel ob#el

T

R

SEL

A=k

3. % A7 AedTee] 2ol

ol

)

44 917

71 Kim et al.(2004)3} Sung et al.(2013)o]t}. wpepr] E Ao A AL}

7] o]
L B

B

o] ohje} 917] A

al

K

i

;OL

AL

G
0

oF

dE aclew §7]

—_
1o

4

0

N

;on_

fuy
oo

o

Hnoh 917] Azbdel 7]

R
S

o

of me

ot #171 A anAt

©

o7k f171H &AM 9171+

Juty
;00

s

29 B a1 2}

ERRES

2}

(S
el
oR

2 E H okt

=

- O
a0

B, Vassilikopoulou et
Q

719 eelol w of

A A e 8- 2]

T

R

T

5

714 9]

T
R

]_

T

5B pon,

ai

=

}95.t}. Claeys & Cauberghe(2012)
AF

©

71de] A
2b whgo] 34, 370, 1l wet oA w3}

R =

[e)

Qlvfar

R

Fol

<

al.(2009)
A4

B,

ZFolE 2y M LA}

of thek a4

T

~

3} W A

~

o

_35_

Collection @ chosun



A3 74

A1d A7k

L 719 71583 7] Azgde] anA gl vA= dF

11. 9171 @ ol &uA wbgol v A= 4T

32 9171 &= (Dutta and Pullig, 2011; Ferrin et al, 2007)3} AH] A& 2]

T(Coombs, 2007) =2 gk 7FR| a1 Sl

1A 2} o] &l WEW, AbgEe] Bl tig AA4ow FEy wY F A

& agsrta sk tH(Wojciszke, 2005). ¥ A7 71999719 3ol A o F 7}
il

& adste] Ve AVIwEE sEHATIS AAd VIR sk &

. %
i
Je

ot BTl 4y W A APnd AF) EAMY $9 EE FEHE 9

a1
719l mlstel 1 7idol B 2 4 gl AdAQ AATH S welby] wEel

He7l= 7ol A F9 4 G2 S 5 vk whdel FAAd 97
= ARAEE kel x] @A, Vel =R AR A& ZAE 2Ry
(Dutta and Pullig, 2011). Dutta & Pullig(2011)¢] d+-¢ w29, 44 = 44
e BAcdde] gETIIE wole bW, Ve HSl dE92 s

T2 agdop sty wdl, sELA el el AtRE star BAAE SR AT A

AR, 2014), 5

— 36 —
Collection @ chosun



o dA=

L. =
= =

[e]

ool el A3

k)

Fa o wekA 71 9

©

o2}

s G C s I Iy
R — % - ~N " LN RN =5 G Y |
° < R0 3 L ol ~ =P ey ~ =
T T o 5 E OB —_ ol O 55 2
% ~ T g8 ® = TR T oNom N
R N S K o 4 NoX o H
r N T T L E o= a ~ T o o W
<z 55 £,2Z° 4s®pE .=
., Nk ELgE P g @ Lg
w f — f X “%
Z ﬂ«%@%%ﬂ o N F xom T
o X T o 2o LT © oW = % N 4
ﬂ ~ > o 3 =
R o IR o X m Ay o B oL
- n TN e o N o ©ox W w g o
,o| o r <P ey = wﬂ
N oo u = = - < B o H oy SR
o X X I R ~ wu " ° & B -~
—_ o o v e oF X ~ _El m B =
w B i B E 5 © = o, L - ¢ 2w
T e @ & = X %W%N@M%
W w 2 N "W 2 N y,  ~omoT W
— Lf 1 @) o oF O.f 0 ~n o ‘m.A 1;0
LA SO V- - A L U<
) T SR R g N R g ©
o = - B - S T
_— 3 =B S _ g F S F 2P o om M
N E oHo o R Nooe N e = \.._mo i T
N = I M = - B % il
T 3 w o o Mo g ® & ox £
N = %0 = X & 5 N DO o
® 3 4 N9 oy N N S o oA T %y
N F B < - 8 ® I s
= o i W I = S 0 ® &= H G4
T = % g LN N =W o 2w o X oy =
—_ 2 o RO W O & T o 4
T 5 N O RLFTRE g 08T 5T
oy Tl awBrFog Egx L E_ g
~ _ O T o - = N TN o
B ~ o ‘*Ioﬂ \WI = N \I#O_l 1 . H Exﬁ - Mﬂ
— o ~ 9 = MW o o — o = do N
e gowm o e BOS By w T
L o T o B A W dp oH
~ - ~ o w T dp e ™R TN TR

_37_

o] i E el

=
=

2}

Collection @ chosun



off

et e b dgash
A 2 A1delA BAG 977 A7 A9 e & FAent (a) 7]
umst (b) 719 oA ¥ AA £4A2 Rtk

2. 71999 A7%F34 A7 ARl e heH I
2.1 /1%l hE NS HIAGE

71942 AFolvt AMdlze] ALl #AvlE FE VY HEERE ST T
A71E oldg 7YY BRFTE WalstAv A TE AFAE 2 tH(Dawar
and Pillutla, 2000; Vassilikopoulou et al., 2009). °o]#3F A2 QP Fot ol

719 e wEATIH, T dolrh amRbEe] s

2011).

AN G A FHe 97§99 Yegaacte ¥ K ayasst 9l
g4 97 KR AN olgd A Fx xBHoE F AR TR
S ATHKIm et al, 2004). sV S wdw $17lolH, ol vlde] Suw @
¥ AE] )5 @ele] pAw Ao 9FL A= #el(Dutta and
Pullig, 2011; Kim et al, 2004), 844 7= 7|9e =y, $2 4, Atsd =3
A sjge] ARl ouXu HHhe £t Sonja et al, 2013). ¥
F A 9] f3e A9d FEHS GEAn, S 799 Ayels] wid

2k

d #2317 v o]FtHKeller, 2005). THe 7ol tgH o]k,
)
A a o] glrka Fgel: %917 kol th(Rerrin et al, 2007).

Brd ATAES 97 F90 mE deRIAg] de AASe Fga

A 3tk %4l Dutta & Pullig(2011)0ll 9lshtd Abzpd b Apxde]l didh 2o <14,

Collection @ chosun



1

©

AAE, BAdSE 2]

— — — IR ~ — T
XoE ®m % T KR MMQHMMMAMTMMW%WA%
<A J e - G X _ _
~ § < m.o Jo ey NroE o _ o] " oMo __ oW 5
S B N o< - oo W B NN
T EE - T T T R o
T T % 3 do o ) Y o 3 % oo m e .
SN - F 5 oxow T N TR T
J S = v w K o 1 Jo ~
m Cﬁ \Iyl " OE 1;0 1 M OE ~ ﬂ_A| 0 X N 0 % ~ ol W_M
S or ol — % 3 Ty X g X 5 ®
R R A~ = Mo =T o RGN - R
s T N mNoE om 5w ® T )
5 =l o} < le o mm = XO sl o W o B JJo = T NF
S T NI N N S A A GO T
oo X ®og F B 2 o Eow 2 2
am ol X o ¥ o o do o BX O oW R E w N R
BT g = om ® B F o KR = % o o
el X — — o X HL t ‘mw
N — Eo o} —_— Jl 0 Et K ¢ N s [z w;L —_— ‘q =0 E r
™ o T w5 = ro G N X i =
ﬁ%%ﬂ%ﬂ%%@a«ﬂ%@ L R I
T o I X X S
(is) ‘Dr‘._ & 0 _— — Ew_ w N EE < HL %0 —]
—_— Elﬁ LO o 0 — o — O 1_11_ o
ma,lﬂﬁwﬁﬁmﬁﬂl o N LR oF B P g
N B3 o o i i S W X
N R T T mﬁ o = W T o M
— [J\e?
i T g b S B 2N ~ g BT > "
S X X R o WX T oW R o iy
! L T R g < _ox W TN e R
= o T L%k o)) oF xToE M R S Iy
N 2y HOE @ oo T D ™ BN w TR
T o o o P # = ® R = " oW ol S ) Hr N "y
BN s w = T ow TR TN g ok g
Ot ‘ﬂl X o EE e \_Iryl Et ;on_ i~ S| 1;0 Lf mTI \_Iryl —
G A - S R -
mEIe T T T T T mex ®w LIS
T o SO A T o< oy v TR &
o o W o= o o i) w 5o N R i o]E W_ o
-~ 0
Hfz%%ﬁrmmﬂ%%wm%1Vﬂﬂ.MT ¥
ﬂ@1ﬂ£10MmoﬂHTxﬂﬂWmLH@ TR X
R 5 T BT A E T ® T o %0
B = N o T M T Y Moo > = x )
o S % T N = e T E — o W T T I Y
G- e o o o B oW 2 — o o
T W B oL T X w e W Mo X o T £ X
w o £ Y 2N e om o S
® oW OF oW oo W oo W oW w T s oM % o % B O o W

_39_

Collection @ chosun



74 3 7199 A7 F¥0l 59 9719 4%, Al RAASn ()
AQAES (b) 719 olvA ) suol o Tapsel ol i, A

=

A 9719 A%, o] AnAHR () 1GHES (b) N1 el
el 8%e] o wHA Rolth
22. 917] A4l e usHFA
9710] weE AAge wdt A e o8 §Fe wita Suv

(Zyglidopoulos, 2001). Coombs(2007)& 284 $17] AfFYA ol ol&& T3l ¢
71 frEel kel Al A A TEe AR we og3E Wtk sk

= el g3 ke Age A% v EARe spdew xAd hF TujAY

N

i

BAA FAL 2t sH HCoombs and Holladay, 2002). wEhA &
Y 7lel Wit Alo] thal] Al HAMI e AHEFRS ALEShE HEHo] whe )]
Ao thal A FH 43 AgS ALESEE Flo] Al el &3l aapAolgtar s

J

o]
2005). =, 3] THEHA g2 BA= 917] A, sulREe] dAggh 917
7F Asitha 1A EFE VoA udE EWT ol g e AnjatEe] A
& T 5 AAY Tldlel wlEe v el Apale] of g4l e R TE Ay
Ea A BE 8 9AHALE 7] "ol (Klein and Dawar, 2004). ™

g 97 A4 Axe 29Ed f7Idedd Ta% dF¥agles FEsta gl

7Y 2aaz2TF AL E S

Ads At AHE i ste et AlSsta A S2420 Abd 2 dyow Qg

A E 5, 2009). Vassilikopoulou et

al.(2009)2 $17] AZAA AR wE 3 &57tE AH RSkttt ol wEw, A7t

g 91717F Aol S, AR EE(BY, Y, 1) wet AujabEe] Y 7ol
P

e dAnbAl 14, Aol o AF Ao Aok FF ool FAH

e

Collection @ chosun



)
"o
oo

"
Ll
N

e

T
Ho
ol
Ho

T

2]

AR 7140l

S

epste.

Bk ek 7o 917]

[e]

=

Folels} e A

7A
N

w2

st

73
B4 $17)0

[e)

R

Kim et al.(2004)3} Ferrin et al.(2007)

-
Ho

e

of ZH|ARFEo]l 7ol

jof FAlel | #Ade 7Hx7] wel Akt

i

o] Apael gz

K

)

—_
"o

o]

1 o
=y

X

Rt

3tk (Laufer et. al., 2005).

S

=1

OF 1=
T -

A5

o
s

Rolth. weba 9717}

49

2}

=
;on_
DR
)

"o

or

gR (a) 7|du=

Aol

%

@ 49,
EER)

A4 4: A1del 9717k Az

LRGN I S I b g

Al

a3

e
_41_

JEEE
14 ke A9, FAdee] AwpAgnt (a) 71AHES (b) 7]

o

7}
& olu x| 9] 3% o

(b) 7144
A]

Collection @ chosun



wr
3
o

oo

¥

,ﬁo
o

71

3.1.

1

F)

k)

©

!

k)

of H

).

Welt}. Trope &

[e]

=

3l
o

Al

T

R

5

N AlzEA Ao

k)

A
o

ST A7

o]

=

AEE

[e)

R

Liberman(2003)

g
i
X
o

—_
"o

gol E7] wEel

A% 7hs

3l

—_
"o

ol
oo

—

Jelsh ATkl wel o
Bo] we B slse

&

< AR

=
=

S, 2011). =3k Apg

3]

R4

3 " YA 5 (cool)’ 2 H T}

[¢]

a3 7]

91714

2.
=

I8

e

7+ A 2 (Loewenstein, 1996).

T

©

=

=

Al 718

]

8 g

ZEl

[e]

= 7he

ke
=
o

o

o]
— 42 —

[e]

i Kim et al.(2000)3} Ferrin et al.(2007)2
(¢}

k)

ARtk 71de] A

)=

Q] FA| &

Dutta & Pullig(2011) A2}

B4 #1171l o

Collection @ chosun



o]t} (Claeys and Cauberghe, 2012). #-wdo] A=A A €7

9] -9 Kim et al.(2004)3} Ferrin et al.(2007)2]

3

2487

9 4

o ¥4H N2

=
=

el gk g ez mAt

At E FS

=z
.

8

—_
"o

Aol AddSrnt (a)

o =
T, T

HA71¢ 4

T
8

A4 5 7ldel $171 S ol

7198 =2 (b) 71 el A9 35 v

AdSEt (a) ZIda=9 (b) 71 °l

=
—
o Aol

A 9719 A5, Addgol
EEEREE RS

2IHA

A

3.2. 9171 A4 & &4

o 3lo]

o] & 7]

=
EEhS

T
R

Claeys & Cauberghe(2012)

2 12 &<l (stealing thunder)

w3} A el w3

g

2 PR 24

ol

=
;on_

Ho

4r
_A_OT

N

= Adder A

[e]
-+

‘.__HO

}7] w &0l (Laufer et. al, 2005), $17]7}

S

&

[e]

7

o]

—_
"o

ol
oo

, 2009). A=r #1717}

-
<

ol ¥ =7] WOl tHAANE

o Wolq A

M 2

4

o Apae zAEAY AAR &

)=
o

_43_

Collection @ chosun



o webA $717h AL A9 AAUSS S auREdA A3 799
HolAw, 9717 AAeA Fe B9 AL AARI

34e BnFE Qo] 13

B3 e S Aol ARHY el

7 6 719del 9717 A A, SAdeel AAugnd @) GHEst
() 719 olMAe B o ZHHA Folth. W, 9717 WZ45A
G 4G, A gol FAUERY () AGHES} (b) N9 oA
o] sl%o] o maAA Aolch.

— 44 —
Collection @ chosun



o
ag

B-

X

A2

Z

FATH< 1" 1>
R L

S

74
] 1 kA

A 3

A AR @Fobdel ae o
ek, A

8k

=
;on_

)

A

k)

5l A "H(Dutta and

ko] 971+ del wA =
Pullig, 2011; Ferrin et al., 2007, Kim et al., 2004; Sung et al., 2013), ¥ <1 -of 4]

e

ik

i

<)
gl

A7 FE 97
71l g

T

HEazE $17] st A $]7]

A

=

ol
=

AF
A2 (Ferrin et al, 2007; Kim et al, 20003 At#bA2F(Dutta and Pullig, 2011;

Sung et al., 2013)2] AF-g&<] tj

o
s

o]
B
;on_

o7
il
0

%

yA

)

tol Abzde] gh3}d]

S

T

A=)
=

[e]
T

=

%

o ARzdel i

2 A dEe] #17]
— 45 —

o

o} 2}

Collection @ chosun



o
B 2
)
Y
o,

[e) e}

<)

of ftstAl Form Al vE Aol A= f1717F A4

T FAReR dAsty] Wite] HAdEE sk

35 23le Aol

, M S T
<A™ 1> ATEE
(e e o
! g !
!
] oisfEd=
P ARrEE s BOIEE
i
; H3 H4
o7l o HE
b
/
=227 vs. HE 217
2171 4z H2
HIT B v NS B2 B2 ’
H5 Hé
SAETE

Collection @ chosun

_46_




H

Aag AT
A%

vl
=

A1d Ag AdA

o4 T N T 4K "o of o T
0 A , )
g o W g ¢ Tpow o
o) L g wOX N
= om x0T e w5 N
W ome L 2 om = ® g
=~ LA of %R
CY A o Wu < N X R
©how® T 5B oo g
TR Ry R LT N O g ¢
Jl = G W S ﬂ_OF T = ‘DF ~
BT N e <H ol 7o o o N
. P o = <+ Ca
U= N -
s - do o — B =
B8R 'O my N o<Wl
AR ® = = TE o= w o
1o ! N 0 N vl © w0
B <2 L Y S 0
rze] = — s T =i A
X _ ~ T jo X G ) o
CE I S = e
w M- o E < B §|e i oo
W o N g o = T o BB
ol Mv/n/m N N Mt o N %0 -
g B I I Vo g om B
ﬂ_rm N ‘m.M — _— OW
O Tog N g
To 1o 5o O_ O#H —_ s o)
FEN a0 w2 o e 9
o] LC ~ '~ = dl —_ N
N = X X o T Ow
ol LS oF o HA_I - R oF
® o oW W oL NoPE
OO 2 - Tom ol o5 A
: _
= g W X = g M o B T g [
8 m T A qo_m 0
0 — —_— /
wwm A ﬂ/r © oo oF Hr N o i
o o A% Z N o To R o X ol
RSO A ) e w T el
R I T BRI SR oWy
T 3 P oy ¥ D < 2w ¥
m = TR N N g
_ﬂwi%W&V% s Y E LR P
T "l o < I <N
TEZEN e 87 < MR g o S
T o o0Nm 2 7w do =B N T OB w

e

k)

- 58], Age el o

_47_

EEREEE,

i

R4

Collection @ chosun



Collection @ chosun

2

_48_



AEe] A

2=

of & defxl 7ol

=
T

P 7]

2007; Lei et al., 2012). 5

4,

o]ugi

’

(o177

—_
"o

o]

pRES

RPN

]
o
=

]
=

3]

A} 7}F

A4

o o

)=
o

ARA = Aol AR k7] w)

s

of H

AHgo] BHlE

&)
=1

AR 2

, 2011). &

-
<

= 7 i E

e} 713

of A<=

)

g 71 A

E
=1

w2} A

=
=

AH) 2}

)

oA el o

"k

OO
HES--8-

o)

(2009)2 Al#2E A7) st dA SHAEC] 29

-
<

=
A E

goltt.

4l

A

9]

A7 oo 8

lex
il

ool mEpA &

AAEE BE gl

)

Ko
N

o]

=

_49_

Collection @ chosun



—_
"o

I e P B R

=

C

%

g

A&

4l

= 00719 e 20149 EEA 7}

T

<

1 700714" 2]

o

0

i

o7
A

il
il
K
hin

ol
=

1.1. 71991719 +9

A7l AA4 7=

iz

nr

el =
del zae o

T
R

344 A7)

Hh o
wtet 71917

o
=

[e]
T

o] 7} A E A" ek "007]

[e]

sl

Shof A A]

A x7

al
N~

o

—_
"o

SFth.

P7EA 2 A2 f171e0 el 3ol 100719 9]

Z
gt

o}

2.
=

d)

FESEIC PR

Az Fe] A

o2 etk 7007149

_50_

Collection @ chosun



=
=

Zob BAGe] 4nAt
///é]xﬂi

[e]

F7] w3 o] th(Coombs, 2006; 2007).

S

2.
=

]

AT o5, 917

1.2. 9171 A4A4
i

]

[e]

al7

o

A Aq P

¥

XO
Ho
Nd

"ARILE A

[e]
-+

44 9719 7

A

9]

A
Tl

o)

)

LA

k)

S}

S

]

e}
il

CAE, FEG A, BE S

stlom, A 179 45 "007]

S

A A

o]

A

)=
o

fo AbEH 0w

o}7]&

=
=

wr
=
,_ﬁo

oo

ol

Z

3 BTH<RE

[e]

=

t}

[e)

R

)

s

o

_51_

Collection @ chosun



&),

3

A Aol o

ur
=

= A1) g

FAe

S

Ho

T

3

shof A A

e

s

Ptk A= ol

S

At

3

shof A

27

g o

1.4. 97149 4

A ez

2}

R
S

sh415) 7]

o A% HARE}

o
[e]

A

AT

S

74

—_
"o

ol

W B

o
=

o
T

whe} 1719 deA A Aol og x4

S g kel 2

)

At

3

sho] AA]

Az

al
N~

~

o]
B
—_
"o

BO
2]

ol

0

i

mK

_52_

Collection @ chosun



=

L= (Likert scale)
q_// //OO 7‘|

3

e

E

74 2 A

[e]

=

28

3} 2},

Pope et al.(2004)°] A A]

[e]

37Me] &

T

R

==
[€]

o} welt}
o v x|

=)

TAACE FFRE ot

o) -

s = £ H T THEFE TR oW
. 7 X W g B E LN KT F ol Jo
IS 5 o K = &N
mos 3 =3 b B W omog T N o= =
STy g K KB o TR 3 B
1l e —_ o~ o N = vi — Of
JiA N — N Mﬂ ‘m 1o o o) )
S W T =P ETE T g o
o W F 5 REBE X oo oy B
Or s ~ —
& Mu G E ! ol ) dy NN v o5
N TN Eow N I
s oo R A T
3 . = HL I s ralla "oy D
v ~ X A= w B2 e ol el
Kl uA_/l . N M m oo ¥ow o = = )
= N < X
o oH w” oo R N I mo £ T M
oy CUSN - A o] o= T — M ~o <
I S SsE1icI Ti:
’ &Ko — ) = .
B° &om % _zxru " R Lﬂo i) ,WAA ﬂ% i ﬂ/r = TN T oH
° ° o a ™ -~ _— =
B X ﬂ_OF oy o 0 1y o} ﬂ_OF oo ! v gRes! 0 =
o) T o ) <P i W_M w0 ac.uo of T 5 % UﬂM ®° MW
M ol Nr 5 T e o Mo B g Mm ﬂ M Aﬂ = = A~ -
N Bl = r ° oo ol
o R i = o= N e R —
EESORE CEiftezizi
® —_ N9 ! —_ w X
W oW T g ome ™ T o= S K MOEX g W
TN I 0 xR = oo _* * 1Y mv ) g]e o o Ao
7 e S — ~ o N
o oy K R S TS
<o oM E e o% © &S e = M = = M
it [ = —_— [ _ ) R ol = =
T o= o g o~ 4 o = ER o Xy F 2 5
3m © £ - F o 2% w4 L5 4 5
l =0 — . = & T Nood e S
N E.n X7 w ) ﬁry ™ 21 \_,lwl - = B < 30 vo il
0 P — -~
e dgiwe ¥ FEoiE@Ecz N ¥
] S R I R o ol mp N % = meo e
G I vy X G S B
—_ 0 ~ = o D3 J ] _—
CLA T Nd TR G AR
TN g X o3 o T o kg R T A

_53_

Collection @ chosun



of Artre F N T@FE TH YUAE HEE
of sl whRsbA s vk A 007199 A e A9 &A@ RA)S
d¥lo] itk oA AuE 007199 AE V1S BANS Aol g §
T 2Ede 74 gAE HxE T F4sA

=4, derdd=d W A ert HdsiA HdeAE Edsr] As ol

A7, o]W A (2007), Ferrin et al.(2007), Kim et al.(2004), Sung et al.(2013)2] =7
wAe] wel 22 AAL AAlsdn FAH R YuidSel ik Use d¥R

W, %4 00 71979 FHYF REARE ouE WAL e DL s,

7] $138] Mattila(200D) ¢t A4 E 520099 SAFHES FHe =4 S 4
Attt FAH R £ FRES AHEH, 7] dF A4 FEel ds)
A AFHE 007149 A
AtAE 913 E EAg A4 dn T F N £@E 73 HAE HARE S &
ekttt

A, 91719 dleAlg A el gt Alve] et AEskA HA=AE el
g dE4d 5(2011), Claeys & Cauberghe(2012)9] =AW2o] wet 27 HA L
AT S5 oA AuE HEALdC g S5 cw dSstde=A] ofyd A

AU A BrhekA s,

f

o
flo
>
N
roh
au
2
©
=
o
N
roh
£

5

i
>
i
&
(e
o
(]
~
?
do,

_54_

Collection @ chosun



Tl

=0
T
i
T

A4

3]

3= At

=

3]

Y71l o

T
R

lex
il

17

=
;on_

g2 e g

s

29 B a1 2}

3]

o

FEAEA(ANCOVA: analysis of covariance)Z 213}

s

#

E

o]

2}

=
;on_
o}
B

o0

)

T
B

—_
"o

WA %

Z2aUe ol gaat

] SPSS 180

9

2.
=

W t—testEA

1 =R

o

o] AZvlE &3 (Cronbach's )

—_
"o

oF

"o

Ko

ol

0

—

<

o
<+
Goe,

j—

0

IH

ze)
iy
ol

"o
Wy
v

o]

g ehgieh v

2.
=

ZEhcy

_55_

Collection @ chosun



Njo

Al AEH L 247

=l

ol
(S

Al
"o
No
TH

o]

)
B

o

ol

sl
)

0

ol
Njo

0

—

<

A T

3 71 e =t 7]
1o

3

& gusigon, 4 3
CRER

HK7] 9

=
P
T

A}

[
2.
=

=

o
B

T}, Nunnally & Bernstein(1994)¢] 2]

R4

E )

94

=

o

=
=

sl 4
H] =}

k)

St e of

B

(e

S

€

=

=

=
=

Cronbach’s a

R

=0

o

.ol A
dAd #1171, A7 AAAd e

3l Cronbach’s a

S

Ko

4r
Mo

%

705 ¢

83087 7]5E4

T

o2 A eyt 7Y olv A

/\o]-

70 ©]

141

ZA3sFH 2 Cronbach’'s a

A

e
R

=
=

954= 7]

T

7}A a1

[e]

=

&

% 2™ Cronbach’'s a
vl el &

T

R

ol

¢
Goe,

—_—

o

ol
olp

K

ol

1=
=

70&

8PE JEA

I Cronbach’'s a3ko]

¥

T

R

A, 92 A4 917
g 9% T o

s

]

3ol

=

Cronbach’s a&

i

<)
gl

AW rof
2 Cronbach's a %ko]

=

o

o4

2 UETh

sl

(S
= o

650, th

896, FATOR 947 AR T

o

S
=3

2 AA-E

<2

&
=

&)
=1

2 vherA

S % Cronbach’s

S

i

73

hel %3
¢l 70 o]

7

I

o s AAE gholg Ko

A

e
R

7]

T

R

_56_

R EERCE

=

=

8832 & v}ERyITH
27

gre oz

Cronbach’s a Zko]

a #tol

Collection @ chosun



71Eol7] wdol AdstA A8d dart glem, Cronbach’s a #ho] .60°]ak<l 74
ar

®oATe APATY 2ol R HPEAE Felssinh

AR, NG9 F8L e A4REAE SRRL -@AL T PA

A 94 T #E"E AvEi el glo]l Tl ik A (M=5.04)°]
AAA A7l dal AAM=329Rt} | %A Xges Ao
p<.00D). thee AAA S7lel #aE AvE e loiAl AAA $17]e] dig 1
2(M=557)°] TEY7]el gt AAM=467RTtt v EA A7t Aoz Vehyt
ChH(t=-7.341, p<.001). webA] d@zrEe] §719] fEol dig Alve] ] HEebA
A28k APl ek 2o F o] FojHrial &
=4, $17]1 A3 Aveled ds) dEetA QA sk
S A Eskth AlvE e A Aol dig 2l
5 AZstA &2 AF-M=41DRET o A AZste A2 A4 dE =2
o] AgstA olFolHrial B F ATH(t=4.964, p<.001).
AR, dEA g gk AvhE]le 22t i3] 71l FAHE O&3al

X
hacs
£

=

€9 A-M=4219)Et o EA vEpson oigA A g 2ol g Ea)
A olFolHf Tt & F ArHt=6.056, p<.00D)

Ao 2 ol &frE fere] dis] HEd AEe Fd AVEeE AgsA
AeteAE gQledrh. 2= 99.8%7F A&t ST A B &

q
T 5Ue AT F 41290 HES HFR AHgahsich

— 57 —
Collection @ chosun



P

ok
= .

344 917)

]

&
Tl

©

[e]
T

[e]

=7 vs.
(=]

) X 2(d)

[e]

.
-

14 e 7
VS.

S

FAY S

1

shof 2($17] 4

S

RRSES
Rt

]
=

gf) X 2(d

e

]

&
Tl

]

A

Ho
T

Vs.
(between—subjects design)

A2A 7}

2k
=2

—_
"o

iz

Ho

Igei el g 7194 $17]

1. 7Y H =

i
Ho

o] I

3l FAMFE A

HE7] $
8> #zx).

2917

63.889, p<.001).
724+

6]

-

T
R

2.879)7}

A THKeller, 2005),

A

o oA 714 1a

o
4.152)0] F-¢174 =F(M=2.588)

o2 WEPSTHE(, 395)=166.453, p<.001).

HA @A v 7H 2ak 712t

274 #171M

o2 e THE, 395)
e

g

A

FHmain effect)”} FAIZ o2 Fn|
[¢)

Q

. AYEFR M

o B4,
_58_

Al

A7HEL 9
b Ao® e

[e]

S
=]

o
-

SRE N
2}

hYA
A
=

TR el AR E 9

HATHE(, 395)=1516, p>.05). AT-7H4d ol&lo = o &f

FSATEH<

Ak, 9171

A A]

1l
IR

2.
=

A vebgTE AR 97
(M=3850)H.1t} 7|H e =] ¢

“i

A
=

drelM FA4d $1717F o

o)

}A et

T

1

AZF = AAA fI71RH

nr vgEme) 3B

[¢}
A
i

Collection @ chosun



= Dutta & Pullig(2011)8] A A3} o] HA 2 Z,

=K

Bt ZAS Aol mapEelm Abde] g FAH2

AL Feu gt A= vEhbH] @i, 395)=.299, p>.05).

<GE 8> 7l g 4-way EA 2
source d.f. MS F-value
TARY 16 26.357 17 822
AFE A= 1 2.827 1911
main effect
A7+ 1 101.880 68,889+
71 A2 1 2.241 1.516
o83 2 1 246.165 166,453
2 R R R s 1 442 299
2-way Interaction
A71+9 x 171 A2 1 279 189
A7178 x dlSHIA=F 1 37.215 25,164
A7H x HSAIA A= 1 018 012
A7 A7 x S 1 015 010
A71 A4 x ASA AT 1 006 004
e PdeE x &A1 A=t 1 2.338 1.581
3-way Interaction
A71d x 97 A x dEFI AT 1 20911 14,140
AZNFE x 7] AAAE x DA 1 146 099
A7+ x AeFF A x A A=k 1 020 014
A7 A2 x WEFIFAT x WSAIAAF 1 2.853 1.929
4-way Interaction
A71438 x 971 A x desFrd AT x
o] 52 4 A 2 1 994 672
Lzt 39% 1.479

# p<l 05, xx p 01, ==+ p< 001
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8> #Ax). tAFoR 2

e 7R E, $171 AAE, dsaddEd de A=k 19
#E F8l 7Hd 3, 4,5 68 AT A, VHdH = 171+ 8 3 o
gro] o]l YA A4(2-way interaction)® 917158, 9171 A7 o)
o] AT AR(3-way interaction) &7} EAIZ o2 FustA veba,
Al Zoe SAACE FovetAl yEhbA] FStH<E
AR, 97FEH gy Haze agHiE F 9 FAHeR dolry] 93
oldEHAREA & AASATH<AY 2> ).
<29 2> 97 H dSFE AR 7HY 2-way £AE 3}
7 I12EH=
4.954
2779 3366 B AR
2397 ok
s219p| =IRE]
P43 58979 S AlgAgEH(M=4.954)0] F-AAZFM=2779) 8} 7Gx
slEo v F3Ae Adow veyton FAAL 9719 8%
ALF A ER(M=3.366)1T JgHE 3Eo W gz}l
407)=24.849, p<.05). wetA sEI7] s ARz Ef
3o EapHolA g FAA ) F-ldefe] At RY FaH ol
7Ha 3(a)& FEAoE AAHAUT oy gk A4
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= 71l aAglel A

H[ = 9]7]

60 -

A= Sung et al.(2013)e] A|A]
1o1¥l AbFRbe]l 78 = o]
g3 tSFEdd
2 kA THE, 395)=.010, p>.05),

e AN ERE gIE AR 9

Al ZF &

=S|

1A g (M=2.397) 0]
Aoz uERtHE(,

Foldgnn 7dd =




S G THE 8> Fa). mebA o5 #AE F@eky] 8 917 47
o wE AT JeRFAL] e F7h AL ANFAHCE 9> FX),
$A 97 AR A A HE0 NeRBAL 2ol FAHCR FelnaA

A WebR A RHEA, 200)=659, p>.05), $1717F AZskA & B¢ 7w E S o

:

Ao g ¢7|4dY geRddgy F ans 99 F a9 PAAFe U3
oh FAH R EAANRE FHRW, 9V|7F Az e VHE 5 BA] A
Hriere]l Vg HE FEo] A oz vEyTh 5, TEC da] AR

FolAe(M=2963)8t} 7Idel= 3o a9 HAog yhom,
AAA 970 A= AT A (M=3487)0] F-IHFM=2.09 T} VP E 3
B o EaA Aoz e ti< T 3> ). Wil §717 Ak ek
A% SE7)el dal sk EHM=5.244)0] FAALFM=259) R} |G E 3]
o A AR vebgon, FAAH 9716 disiM = AbsdER(M=3242)°] F
AATFM=2.700) Kt} EA vepdoh(< 1y 3> =)

G

2
ol

O

I

<" 3> Vel ek 7] 9, 7] A2t
3

oefR et o) 3-way w4127

7| HEf = 7|HEf =
54 4646 55 5.244
5
% 15
3487 e
2968 35 3.242
47 L 3 950 2705 2
n {3 ™ n 3
2.09 RALZHE ] AL
2 Rk 2 e
15
1 11—
5437 g 97 5487 FHg 47
2717t 8 42 Sl717H H2okx 22 HS

WebA v1del §1717b A4aE F9 Akl

5 o= 3
FAol AW, 91717h AeA @ B9 Al ARy AdHE B
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Aol 7he dav FaRA o2 AAFHAUG S A7 A4 B 97 +9
I FAGlol AtTpdEre] Ble Rt g3 ol X vk 7|7t AZbstR] @ %
71 ol FAGlel A Ee] ElAER T A YERSL 7] widolth
<3E 9> 7IgEiEe digk $7] Az & FoF 2420
HSHHT 7153
$71 A7 O+ 3 dek 4 $7] Az 97
A A = 4.646 3.487
A e A
ol A= 2.968 2.090
Aba}d =F 5.244 3.242
A ZV5HA] ke 7%
ol A= 2.590 2.705
T source d.f. MS F-value
FA R 4 43.173 26.851 5
AE FAo= 1 261 162
717
i ]‘} A1+ 1 52.365 32.568xx
A Z}5k
5o 53 A= 1 121.178 75.366x%
d -5
A71738 x WA AE 1 1.059 .6593
Q Af 200
TR LT 4 59.970 45.063 %
AE #AE 1 3.057 2.297
21717} )
_ A1+ 1 46.777 35.150x%
Az} shA]
oo 7o 53 A= 1 121.296 91.145xx
718 x g A= 1 56.857 42 7724
Q.= 202

# p<l 05, xx p 01, ==+ p< 001

thE2 7hA 59 7 6ol dig
defe] Zdei=E B A= FE
A= o) AsAgaart SALE fovEA

395)=.012, p>.05)(<xE 8>, <19 4>

A Aol T E R Bl vA]
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BEEARES

Azolth 7Hd 5 9171630 mE fea
Fugrh. #AAT, 97587 08
2 THE(,
7Hd 68 9171 AAgel wE

AARYA G, AL o] v



AL Ve
58970 o

go] ZAW LTt T ol

g guE 55
19 917174 4

]

2 THEF, 395)=.004, p>.05)(<3E 8>, <19 5> Fx). wehA
SAWgol Adenet addoln FA4 9716l tha) A
t b 5 199 7] fel AR m

S Aoz eyl B 4Egc 9

of A &It (e

o ZA T go] AAUertt TRHoln 977 H7heA

% 7

H T
Ge Ag Aol HAMeRT GERAol A 68 FAHCR folvg)
A VPR 29k7] wiitedl KA WA gkl & 74 baet 74 Gavw 714U
<3 4> A71Hd A HSAA A 1He] 2-way G EAE R
7 I2EH=
5
a
3 2916 2843 .
NS
2
1
HrpdLep|
<a# 5> 917 A7 dEAIAAE 1H] 2-way A EAEE T
7| UE =
4 =5
3297 3960 3476 3417
3 4
BIAfS
2 - xege
1
7P AT A 27|17t Mot 2o e
dAmtew 97438, 97 4744, eaE ALY AN ALe Fa) AR
B F 2-way A5AE EAASAA SA435 97 AZEE],
- 63 -
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395)=.189, p>.05), Wl-&fHrFAeFH -&A A (F(1, 395)=1.581, p>.05)% 3-way
4oAE EMATdA AVIRE, 917 AAAEH ASAREAEE, 395)=.099,
p>.05), $171°4%, WeFB e dSAIA AT, 395)=.014, p>.05), 9171 A7

A, 395)=1.929, p>.05) & EIHE <E 8>A
BE A3 o] BAHR FolushA vehtx ekght)

HA F Z3E B 7hd 13 7HE 28 ASEth <iE 1005 F AdH
A3dE B, 7433 dHSrEd=Y F 3 (main effect)’}t FAHLE 9
v e A WERAIRE, $17]1 A dle A A BAA SR frelvs)
| A vtk ole g A3 oA VIYdH RS At Fdeitt. FAF o
ANFFEel sl Aol #dd 971 (M=3.14)7} ol #dd 9171 (M=3.83) 1
ok 71 olv|Ale] BA ARl Aoz yERSTHE(, 407)=47.022, p<.001). %3t o-&
s Aeke] ta) AlaAZEM=3.89)0] F-olAZTEM=3.14)RT} 71 o|u]xe Eptd|
FAQ Aoz Y THE(, 407)=45.852, p<.001). #fR|Ho=z 7] A4
(F(1, 395)=2.050, p>.05)3} dl-gAHHE(F1, 395)=.1.377, p>.05)2 SAHLZE H
gulgt Aot gl Aoz veiEth weba 7ol 71 ol Ad vAE 9
e TAALE FovetA vEtR AR TETIERT AAA $1717F | A A ]
7] wjiEel 7 1bs= Z1ZFE AR EE 7] Aol whE 7] olu Al digh A
& $AASE Fo3 A3r}t glernz 7hd 2be 714 HUTH

v VIR, 97 AR, e we s AR E e deAs &

N
in3

A

(o]

»

o]

HE Fol M 3,4, 5 65 AT A, 71 olul el hF «VIFEI oSt
FAHE, 7T EI $7] Al HIE 7 he] ol 35 4g(2-way interaction)
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<FE 10> 719) olm Aol g 4-way A4 3

source df. MS F-value
TARY 16 11.137 9.44 4
AF FA= 1 215 182
main effect
7173 1 57.619 48,7765
o P I e 1 2.417 2.050
O+ 3 dek 1 56.995 48.33 s
CERE R 1 1.624 1.377
2-way Interaction
A7+ x H171 AR 1 17.052 14,460+
#7178 x d-SHE A= 1 20.574 1744755
7178 x dgAIF A= 1 164 139
171 *‘:‘7—.“3 x d&HFd= 1 075 064
#1171 A2 x d-SA A= 1 094 .080
O-&FddeF x dl-gA A d=F 1 1.664 1.411
3-way interaction
A7NHE x 7] AT x oS A 1 15.139 12838
A48 x 9171 24 x e A 1 605 513
A58 x g HRAE x g At 1 095 080
A7 474 x deHRAE x dgAdAE 1 1.849 1,563
4-way Iinteraction
71738 x H7] A2 x SR A x
o] 52 4 A 2 1 746 632
S A} 395 1.179
# p<l 05, xx p 01, ==+ p< 001
anel 9%, 97 A4S desddd e A945A8G-way

interaction)
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o= felaH @ JERRTH<E 10> %)

719 olvlAlel W #T]4y

g W

FHLY ol
interaction)e] FAH = FAME Ao ERFTH<E 10> Fx). A7
genddg 4uAs ans &

AHEAS AASATH<CIE 6> Fx). EA AT,

(M=4500)°] H-1degF(M=3.296) 2t} 71

]

{o

A5 A8 (2-way

cEl

¢

U] FAH o dolry] 98] okip o] o]

590719 B9 A

olulx] o] EHAN Aew vhepg:

om, A 91719 A5 FAAdEFM=2.99)°] AtFAFM=330)Et} 7] o] v A
ool 9 Z3FQ AoE VEETHEA, 407)=16596, p<.001). Wt 7o) &

<Ay 6> A7lwdd derdAdH 1

2-way =443}

45

3.296

7|4 ol o] x|

3.303
2993

B4 97|

o719l A Aol FAdERT v ouA]

i)
3%
R
ol
3
o,
=
2
1
r o]
=
1%
(T
o
>~
)
&
2,

2ol 7Hd b HH KA H AT

AbSHAl LHERE T

ko] %3}

)
O,
o
rir
N
N
e
flo
N,
&
32
N,

8 AtstE ke Zle]l anpHolAw, AAg A el AtFheRa Bl ol
ZFol7t §le oz vhERETh

oy 7HE 49 A9, HlE 9] AR R d A A SAHeE &
oulgt Ae2hg T vEREE FRARKEA, 395)=.064, p>.05), $171+3, 7]
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tHF(1, 395)=12.838, p<.001; <3 10> 3x). WA ol &2 AAE ¥ str] 23]
A7 Al e 971w derd A= ds) 7 £4E A v (<R
11> <3y 7> Fx). 4 7178 A4 49, 77283 derdd= ol &
Aoz fFonletA] FA WEFSEATHE, 200)=655, p>.05), $1717F AZtetA] &
< A AVl EH derEdE ol AR FevshAl WERSTHE(,

202)=31.621, p<.001). §1717F Aztst A5, 589171 dis] Abzbd e (M=4.15)¢]

<E 11> 719 ofm Ao Wik §17] Azpgel e F7F 423

SHAT 7153
$71 A7 O+ 3 dek 4 $7] Az 97
A A = 4.148 3.760
ke 749
F-Q A =F 3.375 3.101
A A = 4.851 2.838
A ZV5HA] ke 7%
F-Q A =F 3.216 2.889
TE source d.f. MS F-value
TR LT 4 8.533 7185
AE #AE 1 2.542 2.141
717
7] ‘} A1+ 1 7.025 5.915+
A 7t gt
e o g3 A 1 26,317 22,158+
a7
A8 x deFFA=F 1 237 .200
Q Af 200
TR 4 34.593 30.130x
AE #AE 1 .829 722
717} o =
~ A1+ 1 69.071 60.161 5
Az} shA]
oo 7o 53 A= 1 32478 28.288xxx
718 x g A= 1 36.305 31.621 5%
Q.= 202
* p<.05, =x p<0l, *=xx p< 001
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AAHM=33)0Th 714 elvlx Hpo] mHHel Aoz won, A4 $70
QA= AASHM=376)0] ¥ AHM=310)08T 71 olvx] o] & w}
9 Ao vehgeh thee 97 AzeA @ A% 599719 g8 s

M=4.83)¢] H-SlA=FM=32D Kt} 7]

LU )
A
O,
=
D)
Jz
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8
o
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0
x
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Ho
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2>
o
ok
L
i
o
v

of gEglel H7HQl Abmpdgre] FolUekRTt 714 o]ux Bpe] fopH o] iz

N
N
e,
flo
A,
A,
A,
39
v
of
ol
A,
o
-,
o,
N,
N
N
jebad
&
ols
el
A,
<o
'~
flo
o,
Ho
off
)
o,
N,
2,
=
o)
o
>,
=)
S,
it

L Abzbdefe] 71]d olw| x| Hte] zpolZt fle Zo® uEbsy] ujiol, 177}
AZHEA e A% BE9ivlel sl Abgbdere]l mubdeln, FAge sl el
Aeo] gaAolgtE 7ML JAHAT gEkA] JHAE dbe FEALE A HA
t}.
<o 7> 71 ol A gt 97159, $17] A4
SHE AL 79 3-way AT}
7|14 o|Oj x| 7|14 o| o] x|
5 5 4831
4.148
P 376 44
3375
3 4 21 3 S 2838 2889
W AbTHE 2 W AT 28
2 A Hoimar || 2 HoIEeE
1 1
s 297| HEM 27| 55 217 RG22
717 M zet A A?17L 4B 22 E2

U2 7Hd 59k 7P 6ol Wik AFelth M 5= 7R Eel wE A
Adegfo] 71 ojw| x| Hrol] wA= FEFS AHEdn EAAY AVIFEH dS
AR e AzEGRIIE SAHLR fFelvlstA vEhbA @ STHE(,
395)=.139, p>.00)(<3E 10>, <29 8> ). F3 7Hd 62 {71 A4 wE
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WA deFe] 714 ovl A Hatol wA = IS AHEIAR, AR F
oulgt Axrp vpehbA] 2 ATHEF, 395)=.080, p>.05)(<E 10>, <19 9> Fx).
wetr sEH 7 el el SAWEo] AdeRy ZaHola FAg ff7]ol dis
Adeeol SANSRT aHolgt= M 5 71 7] w&el el A
gfel wet 71 olvwl A Hatel A Za) gl AR uEwy] wie] AA
WA @skth R, A77F A4 A SAUEo] AddeRnt a3Holal ¢
7F AekA @8 A Addeol SANSRY aadolss M 6k FAAHL
2 frefusAl yebH] @t7] wiiel AXHA Ekrh 5 M 5hek 7HE 6be
712k = L et

N

<ad 8> A7IFE It A AH 9] 2-way A& R

Z1doiox|
5 9
3928
4 3.851
3.233 2065
31 "SACHS
RIShS
2 -’
1
s219p| RSP |

% o[o|x]|
7|9 o|O|X
27 3.658
3519 3498 5.9,
3 .
BSANE
2 T HE
1
A7 EYEE AR H7PEE TR B2 A%
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Thee 2 A7 7hd Yellm /Ul 917 A4 e olddsAE &

BE BAHez Foudt oz e rF(, 395)=14.460, p<.001, <

<Y 10> FX). FAReE 77 A4 B, sEA7IM=37500E A4 §

7I(M=3430) K.t} 71 olw|A] &4do] v A7 e & 4 vk =3 9717 A

7relA e AR FEAVIM=4020E FAA A7IM=2.860)1R1}F 71 o]w]A|

el o Azbsith & 9)7] AAA oo BAGle] T FAA R
2 vepgth w3, FdsA sEVE 1Y

<oy 10> 71FEH A7) A2 ke 2-way F=AE R}

o olojx|

7| o|oO| X

5 -

4.024

7
W 2|77 el g =i

o i 77t T B
27| 7 HZoER] B2

2 4%

il —|

== 4 27|

Ao 29218, $17] A, s dey geAddEe T Al
A3 F, 2-way H5% g

395)=1411, p>.05)3 three-way 3528 EAAzdA 97158, 917 Azd
- &AI A A EH(FA, 395)=513, p>.05), A71+d, d&FFd=ad oA - EFqA,
395)=080, p>.05), 971 AzHg, deHIALTH PSARASEA, 395)=1.568,

oo
-
1%
iy
&
2
>
N o
oo
Ho

p>.05) & & <E 10>oA BE A o] FAHSZ Fou|stA WERA
ZorH<E 10> Fx).
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719971¢ AHEE APATFELS ALY AVIHSAERY FE5E FAGaL
Arh(el i, ol A, 2007, He-d, A, 2013; Dutta and Pullig, 2011; Ferrin et
al.,, 2007; Kim et al, 2004; Lei et al., 2012; Sung et al., 2013; Vassilikopoulou et
al., 2009). o2 #1718 #FEE& FHALE FEU AFHew FESIA] 7t
A7 de wE dEadAdeEE AAlsta Jdvh(elE E°], Coombs(1998, 1999),
Coombs & Holladay (1996, 2002), Benoit(1995, 1997)+ 7} AAH oz 9719
o derEdeEs AA. vF AVIFEH dSFF A AA da B2
SAbg ol TP SFAAIRE, AA dEge] Akl lddE A2 ARHolth uheba B
AT AVIHEHR dEFIAGgd I ABAFE A aFeE FAo 7] A
P UeAIEAE, 7] Al A& FEAdEY dEA A g ans A
R vk e A dEe] A AbdEEe] ARAE 9 g, d4e sk A
T AlZEA Ao mE A7|vkE Ztal Q7] wjiE el (Liberman and Trope, 1998;
Liberman et al., 2007), W& & A &HFH v A= a3 Sydeo|ry =ik &
ATl 71HE olYel: 7B A alES w5 9171 A4
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