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Abstract

A Structural Relationship between Design Quality and
Brand Factor of Local Cultural Tour Craft

Cho, juhyun
Advisor : Prof. Yoon, gab geun Ph. D
Departmant of Social desin

Graduate School of Chosun University

In this study, the effect of design quality of local cultural tour
craft on craft brand identity and customer satisfaction was evaluated,
and the mediated effect of local brand assetsand material property in
between craft brand identity and customer satisfaction was analyzed.
For this study, the embodied measurement tool used by previous studies
was prepared, and data of 360 male and female adults who have traveled
to Icheon City in Gyeonggi—do within the last 2 years and purchased
any ceramic craft from ceramic manufacturersor ceramic wholesalers
were analyzed. The data was analyzed by using SPSS and AMOS statistics
program; AMOS was wused to analyze the path coefficient of the
structural equation model, andfrequency analysis, factor analysis,
reliability analysis, regression analysis, correlation analysis, and
covariance structure analysis were used. The result of this study is
as follows. First, the regression analysis was used to analyze the
effect of design quality of local cultural tour craft on brand
identity. As a result, functionality, aesthetic phase, and
experientiality were statistically influential, and such an effect of
the above was shown in the order of experientiality > functionality >
aesthetic phase. Second, as a result of verifying the hypothesis set
on this study by using the path coefficient among each of the
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theoretical variables through the covariance structure analysis, a
significant number of relationships among factors wereshown from all
hypotheses. Third, as a result of resolving direct and indirect
effects of design quality property on the brand identity, the direct
effect of functionality, aesthetic phase, and experientiality on the
brand identity was 0.159 - 0.967, or a positive relationship, and the
indirect effect on local brand asset, material property, and customer
satisfaction was 0.112 - 0.889, indicating that it is effective with
the brand identity as a mediator. Especially, the indirect effect of
experientiality on local brand asset, material property, and customer
satisfaction was 0.685 -0.889, which was significantly high. Fourth,
as a result of resolving the direct and indirect effects of brand
identity on local brand asset, material property, and customer
satisfaction, while the brand identity gave the direct effect of 0.919
on the local brand asset, the total effect on the material property
and customer satisfaction was 0.708 and 1.312, respectively, and the
indirect effect was significantly higher than the direct effect.
Fifth, as a result of resolving direct and indirect effects among
local brand assets, material property, and customer satisfaction, the
local brand asset gave the direct effect of 0.420 on thematerial
property and 0.976 on customer satisfaction. The material property
showed 0.585 for customer satisfaction, showing a greater direct
effect. Therefore, in terms ofcustomer satisfaction, the direct effect
of local brand assets (0.976), the indirect effect of brand identity
(0.888), and the direct effect of material property (0.585) showed an
influence, in that order. Such a research result implies that the
continuous and universal design strategy of local brand assets and
design quality property is required to plan and design cultural tour
items to improvecustomer satisfaction and create a virtuous cycle of
local brand strategies under the circumstances in which various local
cultural tour marketing strategies are emerging. In conclusion, this
study stresses the fact that it performed the analysis of the actual
verification of the integrated relationship between the design of
specialties and customer behaviors connected with local brand
marketing strategies, and it is expected to be used as useful
foundational data for the development of product and design strategies
of local specialty brands.
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CIXel &2 13 0.34814 0.53415 0.27574 0.48254
CIXCIZ& 14 0.11582 0.46988 0.43118 0.42000
CIXeIZ& 15 0.36820 0.14932 0.64354 0.57200
CIXeIZ& 16 0.38984 0.13598 0.63145 0.56919
CIXeI &8 17 0.42997 0.29105 0.57045 0.59500
CIXeIZ& 18 0.21405 0.41583 0.50215 0.47088
CIXeI &2 19 0.05051 0.15229 0.44007 0.21940
CIXeI & & 20 0.11518 0.41392 0.43456 0.37344
MESON 4.81061 2.86878 2.66282 10. 34221
22 4% 46.51 27.74 25.75 XX
SHLEHZA 46.51 74.25 100 X
2 ol0 et A= <E 130 MAIGHALH &21&= Cronbach o Al
Jb 0.8060~0.902622 MEIHOZ AlZEIt =2 WEY XIEE BRULCH

Ilsd 9 0.902560 0.673 3.29 1.00
A0lA 5 0.851016 0.669 3.29 1.10
dE4 6 0.806017 0.570 3.30 0.97
NE St 20 ES HHEOIOIGEIEl RS A6 ASH 4| SHH
O EHMAN QOIEMANE <E 140 HMAISIHLH., 24210, E=QQIE56HE0|
0.72326~0.83945=2 S SOOI EIE|E| O CHst SHAXALE S SEAZD,
Cronbach a HIZ=DJI 0.88272 HIR&E =2 LIS BEQUCH
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<H 14> EH=OIOIHIEIEIS ReIAH+H

SeHEOLOIIEIEl 1 0.82074 3.30 1.177
SeHEOQLOIEIEIE] 2 0.83945 3.37 1.207
SeHEOLOIEIEIEl 3 0.79615 3.37 1.266
SHHEOIOIEEIEl 4 0.72326 3.33 1.210

A== (a) 0.882737 M=3.34 SD=1.05

NSEHET S SHGH| fIeh 50 SFHS9 BME QQZAANE <H
15501 MAISIUICH =2&8Z 0, HERQISFOHEE 0.67047~0.829592 X FEHE
AH&HO CHSE HYXRAEE S AR LD, Cronbach o H=Jt 0.88002 HIWE =
2 2XEE B, BZS EM 58 20| 3.642 = LIEILH XS0 CHoH
d2es =0 XActe R &€ = UL

<H 15> XNGEHETHAS] ROIH+H

KNS EHEXHA 1 0.76929 3.13 1.353
ANSEHERA 2 0.81055 3.23 1.269
ANSEHERA 3 0.82959 3.31 1.221
ANSEHERA 4 0.76030 3.36 1.313
ANSEHERA 5 0.67047 3.64 1.347

A=l&=(a) 0.880027 M=3.33 SD=1.07

SRBOBO WELS0 et DA NAS SHoHI| SIS 40 SHH20
SME QORMADE <H 160 MAIGACH =24 2D, EEQARGTS
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0.64313~0.802582 ME=d0 CHet ©Y XMHEES SZAZALL, Cronbach o Al

I} 0.85462 HlWH =2 LXTE 2RUCH

<H 16> MHEE429 20

g
N
i

MHesd 1 0.78275 3.43 1.227
M54 2 0.80228 3.44 1.181
MEe=d 3 0.64313 3.97 1.206
MHesd 4 0.80258 3.28 1.197

A== (a) 0.854614 M=3.28 SD=1.00

CXUHSUHE R0 = D829 EZS =FHGH| I8 40 SHHS2 &0H @
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HAHE SEAMFALD, Cronbach a H==JF 0.92212 HIE =2 LIINTE B

Ct.
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A HIAH2ES 0.86065 3.13 1.454

AHIAH2EE 2 0.89633 3.19 1.440

| PAS=LE=gK] 0.83416 3.67 1.524

| DAJ=LE=g 0.82892 3.01 1.475
A= (a) 0.922138 M=3.00 SD=1.33
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H3Z. 3lHEA

ANE=2st2d s0S2 O S £4 200l EH=0t0IEIEIEl 20l Ol
Ae gets 2ot2)| floil GsaAHE4S ZAlotd 1 2UE <H 18>0 HMAl
ot AL

<E 18>0IM 23, ZHCOIOIEEIEIN JISA(t=7.51, p<.0001), ADIA
(t=5.54, p<.0001), ZBA(1=9.07, p<.0001) 25 EHHO2 RO5PH H&=
=D Qe A0 LIEIION, 01243 HEa2 28 > IS > A0IM 29

£ LERC. ded Jisd, 8014, Z8d 222 M It g==Jt S-i=0t

A
L}
AR

0x
Hr

2 1 1.05898 | 0.53408 1.98 0.0480 0.00000
Jsd 1 0.13654 | 0.01819 7.51 0.0001 0.29339
o014 1 0.19659 | 0.03551 5.54 0.0001 0.25916
384 1 0.22919 | 0.02527 9.07 0.0001 0.37151

R*=0.6897
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EFuLo TAEFR L HOH QoA X2
a b c d e f g h i j K | m
1.000 1.104 | 0.957 1.135 1.216 1.21 1.199 1.136 1.115 | 0.987 | 0.963 1.000 | 0.829
n 0 p q r S t u v w X y z
0.660 1.000 1.223 | 0.838 1.416 1.571 1.577 1.000 1.026 1.057 | 0.882 1.000 | 0.978
aa ab ac ad ae af ag ah ai aj ak
1.008 1.020 | 0.939 1.363 1.274 1.000 1.294 1.000 1.040 1.002 | 0.988
Ha Estimate S.E. t-value
x1 1.000 - -
X2 1.104 0.071 15.470%
x3 0.957 0.085 11.325%
x4 1.135 0.086 13.125%
s4d x5 1.216 0.087 13.938*
X6 1.211 0.086 14117+
X7 1.199 0.087 13.714%
x8 1.136 0.087 12.998+*
X9 1.115 0.085 13.186+*
x1 0.987 0.045 21.697+
X2 0.963 0.043 22154~
o014y x3 1.000 - -
x4 0.829 0.051 16. 155
x5 0.660 0.058 11.361*
x1 1.000 - -
X2 1.223 0.124 9.887+*
x3 0.838 0.124 6.762%
84
x4 1.416 0.133 10.659*
x5 1.571 0.144 10.897+
X6 1.577 0.140 11.251%
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.000

sac X2 .026 0.047 21.934x
OtOIEIEIE %3 .057 0.050 21.315%
x4 .882 0.050 17.485x
X1 .000 - -
X2 .978 0.047 20.738%
=R =
X3 .008 0.055 18.355x
TS,
x4 .020 0.059 17.147x
%5 .939 0.062 15.216x
X1 .363 0.093 14.644x
X2 074 0.089 14.335x
Hass
X3 .000 - -
x4 294 0.090 14.360%
X1 .000 - -
X2 .040 0.038 27 .649%
AHIXOHE
%3 .002 0.043 23.197+
x4 .988 0.041 24.025%
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23t SHEES-HH AT ek e T

x1 524 L940
X2 666 850
X3 702 881
x4 714 .922
JlsH x5 568 876
X6 566 888
X7 640 926
X8 667 1910
X9 516 .953
x1 560 892
X2 628 789
A0ld X3 718 .833
x4 724 .908
X5 784 .907
x1 620 775
X2 684 801
i X3 687 794

d84
x4 511 846
x5 727 739
X6 706 825
X1 616 .896
X2 585 945

EE ===

X3 716 820
x4 618 911
X1 548 .929
X2 552 .964
WEEE =S X3 626 915
x4 690 872
x5 560 .942
X1 742 844
X2 586 .938

M4
X3 669 .888
x4 494 977
x1 526 .932
X2 617 .904

AHIX S
x3 728 .802
x4 709 .823
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Anzid 24 &

gl min. max M SO skewness kur tosis
Jlsd 1.00 4.30 3.2857 .9988 -.426 .597
A0l4 1.00 5.00 3.2931 1.0988 -.205 -.106
84 1.00 5.00 3.2983 .9696 -.028 -.249
EHEOLOIHEIE] 1.00 5.00 3.3351 1.0539 -.299 -.872
NS E e E ik 1.00 5.00 3.3281 1.0693 -.240 -.779
M4 1.00 5.00 3.2838 1.0030 -.281 -.860
AHIXEHE 1.00 5.00 3.0033 1.3284 -.143 -.993
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