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ABSTRACT

The Effects of Organizational Justice on Innovative
Behavior at Chinese Company:
Positive Psychological Capital as A Mediator,
Psychological Ownership as A Moderator

Du Zhou
Advisor : Prof. Cho Yoonhyung, Ph.D.
Department of Business Adminstration

Graduate School of Chosun University

With the development of Chinese economic, many kinds of chinese
companies has emerge and evolved. In order to adapting the transformation
in the external environment, the organizational structure is becoming more
and more flexible. In addition, more attentions are paid to the employees. On
account of the impossible perfection of the designation of the organization, it
is particularly necessary to pay attention to innovation. In the process of
innovation at chinese companies, focus on employee innovative behaviors
which the key success factor. the company which make full use of creativity
from employee could introduce new products, services and processes to
maintain competitive advantage.

This thesis to analyze the factors that affect employees” innovative
behavior from the point of organizational justice at chinese business context.
organizational justice is one of the important environmental factors of
employees” innovative behavior. Through literature review about social

cognitive theory and theory of planned behavior, his thesis aims to find the
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organizational justice is key antecedents of employees’ innovative behavior.
and another point of this thesis is verifying the positive psychological capital’s
role. positive psychological capital mediate between organizational justice and
innovative  behavior also psychological ownership moderate between
organizational justice and positive psychological capital based on social
exchange theory.

I propose the main effect, mediating effect and moderating effect hypotheses
and test the hypotheses by empirical analysis. to test hypotheses, survey
method are performed. samples are various chinese companies employees
located at Beijing, Shanghai etc. total 305 questionnaires are analysed excluded
unreliable ones. 1 wused the reliability and validity of scales about
organizational justice, innovative behavior, positive psychological capital and
psychological ownership have been structured questionnaires.

After the verification of research assumption and discussion, we can get
the following conclusions: first, organizational justice consists of distributive
justice, procedural justice, interpersonal justice and informational justice, and
each of them have significant positive impacts on innovative behavior. so that
main effect hypothesis are supported. second, employee’s psychological capital
has perfect mediate between organizational justice and innovative behavior.
that means mediating effect hypothesis are supported. third, psychological
ownership has partially moderator effect between organizational justice and
psychological capital more specially informational justice are significant.

Based on the results, organizational justice, positive psychological capital,
psychological ownership and innovative behavior are closely have relationship
each others at chinese business context. chinese companies more focus on
organizational justice for companies innovation and arouse employees’
enthusiasm and initiative for innovative behavior. chinese companies when
organizational restructuring or Business process changing for the necessity and

compulsory for the organizational change should establish system to ensure
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the organizational justice as distributive, procedural, interpersonal,
informational justice. also employees in chinese companies must be increase
the sense of belonging and loyalty through the formation of positive
psychological capital. finally chinese companies should be able to though the
education for cultivate a sense of ownership in the organization for pursuit

for company’s innovation.
key words: chinese company, organizational justice(distributive, procedural,

interpersonal, informational), innovative behavior, positive psychological

capital, psychological ownership.
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e 5L Leventhal(1980)0] A Ash= AAadAlel A a2l vy
e 298 AASAL. FAAem By =7 #AEAE oz =

Greenberg(1986)¢] Aol A= QIAtaa g F3E F+ Q%0ox Ay
7HAE AASER s, L FolA vl 77 AREAE A AR slew

Aol )77l A (soliciting input prior to evaluation and using it), W5 S %48t
g AR YA ) A(two-wan communication during interview), 37}l Tt

olit whdt 5 ¥ (ability to challenge), B 7FAke] 5o sl B7kate] 1A=
(rater familiarity with ratee’s work), AF87]52] &3/ (consistent application
of standards)se] L W-&o]3lth

1] E Lenventhal(1980)0] #AA WY LAEI AH 2oy} A vk AwAE =
B7EAbe tE oA T & WEeA dAlste FiES Bue e o 3
t}. Bies & Folger(1989)= A4 do]l d=wle]l Al AlE, SArZAA e gt
gt Ay, ASAE 59 S Lok S AAStL o =T
2 AWAT o]dA1992)e] AME AFE F3 A AA, A, A
A, &84, e 5 oAl HA e "AaeAdd Hob V1EE &Sk vk A5
s el wAE dol "AAA gddo] AR | ot e
o] Aot AREANE FEsia Aok A

F 2AFHY A7l oA BuE
]
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=

o] olE} EujAlzEE W= B Ak

A R zZFo g HE ZAFTAA

7+
é [ele]

ry

o]-$-2] "]F2 Q0 BA A dAsH= F
&l 3 S W M Greenberg & Lind, 2000). Bies &

Moag(1986)+= 7|€ A &84 Al oM Aol ddxez wYst

3oglE A wge) Wee £EE BFa g AL Afdus 354
e Ade AN

4548340 e F4EN FEEE BEYL AUl gatels g
A5 7ol el BT B3 244N FE4EFHYL OB Ades

o

A A5 BFAFE ] F=bo| )
Bies(1985)2] <1<l EEPEUJ. HA Aol wAdar ke A AEEEE S
A Z}=d 9lo] Adbe]

A3 2 1
Q94 A Faw BRI Aol Af BaAHL 25455

vt B3k Cohen-Charash & Spector(2001) ZAERL B AYAS=
B4 S ste] dabegAde] e oA w3 7 Adde Wtk
A

e}

peag T Bol, EAEHYT g FEeR delge Byl W

CBae} AREAgge x4 o&A vehE Zel thColquitt et al,

2t FR o] obFE] TR YR AAZ A
Zj

Hol @) oA A

)
W 34 Azbe] thEs Uehg 4tk wels BAlFAA, 2A4EE4, 45
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o] %74 (interpersonal

sensitivity) @ 4 ¥ (explanation) ¢] 2=

o, Al e Nzl sFsHE dABnA T 45 P 3
o AR EHA el FFL F= d

A2 tilztel s Agehs 3
g

Zhge A HFEE Zow Mg Aol AARFNAM ALA A =TE
Vel &= Aol m (Greenberg, 1990) AHZ FAAH L Axv} JataEd did A
Hol Bt FAs|op stokE Blolth Ax A3AEEggLe AFE, £F, AT
I A2 Aol A QlolM A FALE] T WA A g &A

e dFE= 202 (Bies & Moag, 1986) tieldA #AA4T AR FAHA
T (Colquitt, 2001; Colquitt et al., 2001; Colquitt & Rodell, 2011; Judge
Colquitt, 2000 Z8 & 5 A}

o
go Ml
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Mohr(1971)2 sAlol&k %

&3tete] AlFolu AR Y] @7 E FFHATIVIC o2 A AAow

Atk olmje] AL AAFE NI vt o} WAAA, A4 Tx, He
Ao e Hnet FEFA T HFE d9oM AR HiE mdde
A EAE T e & 5 Stk

S AQN5)E HAle] e Aol A
ARz A W3l AA

E
X 2
°
ot
Ev)
rie

ol
lo
il

A GPEs FAFoE AHes)a
Rolth owd Wate one 2HW

i

v
il
>

ATt

guch AR Ao oF rAor Agw= Wakwe] Falojg o)

Ith EAR HAe AAAololor Gk F Ame A7 AAE HAlo| o]
W e AR okyt b otk AAR HAL Fre oz} ke A
ofth. offl B9l 2AMAG PO oo v, Wz x4 Iy
of ZAM PRASE o|Fo| X% Frhe Aolth ARE Alzdol} ofotio]
2 e AgA7)E Aol Haeln xhel R4S Eol/ AF BEol
WEolehy, o] & & o TANG Adel gaAFolny & & k.
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S F YT AEE ofeltolE F
% 2007; Janssen, 2000;
Kanter, 1988; Scott & Bruce, 1994; West & Farr, 1990). 212 ]84

Lot A



2 el met Vs, #elEal, A Ao w s ooy, 24
715 BE F99 AsdAde] AsHan e ev5d dAE e =4
AAE oz 3 AAA #ele A o] Hastthes HolA g2
WA oz A ulE A= Zld B3t kA

Eok Halo] AR EZEE HA 57 52 RO AdskE ZQME
Tasta AA A QD FAlH e AtE dxshs #xe] o 22 AR
oA Bl Y-S WEs] Eshy] ofelE W ofyg; Hld 24 YR ER
02 Yl AEe Aesty] ot Aol old B =9 ThA = A FHA
olg} & 4 9Jth(Van de Ven et al, 2004)

2. 4A W AQH 57

Hag HerE B olggo] A=Y 24 o A5 ZA|e ZAAH £l
T 7% 2 FE3 Ved BE9SA, 2o AR eRE FAEA g 3
A7y w27] wjiolth(Drucker, 1985). &alo] #A 2 ofojr]o] Fz&, A&t 7
W ol A ol ddY d9as®E 4 EH(Scott & Bruce, 1994). ©]
o} #Hsle] A5 ¢ Kleysen & Street(2001)= A=) 142 7]

Gepa HABEFY Ae AR ol E 44,
SsAE Ae oot olzt Ao

S TAYEE] FHE F UEE Fste Adolnt Hadith H
L ope] FE R ofojrfole} | XA A A A& FHo] FupEA
A2e ] ojE$ Ax dA o]tk (Kanter, 1988).

ol¥l Ao T A A A, 2efar 249 A
HE FS5ste slolopEs Al ofojt]o] Adel Hfxzioldd &
(Galbraith, 1982). 12]al A& 93 v/ % @dAl= 1 oot &
Zlolrt, x4 et ol RFE FE3lo] AYPrtesd s 3
of Al JFdAe P RS oz BRA ZAAAT Y
A#BE 7thEd 4 A (Tushman & O'Reilly, 1997). 3F#
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F & EERZE (2007)2 Kleysen & Street(2001)3A19] thAl ©@A AL HAAS)
Aed oA Al s ofojrjold] A 2 Ay F AR e

32,

>
M
i
to,
HN
T
<
@,
@]
—
jab]
=
=N
<
@,
@
o
o4
L
o,
0l
ol
[
N,

g, &5 F7F S

Fg g A FA gew Fale JAEdd AAVE Z@E|A 7] wEelth
FAe a5 we AodeyE g, AasE g4, 245F 94 2 AL
e salom FREM, AJFE AL e BAdHoz Fooz Al
o 748 gt E =g Helfgew Fekxd AP 5L EAve

Az SadEe #a GAEL AUEL ANEe] B H A=
KoX

& JiEEE Aleskglth Kanter(1983)+ Al 52 &A1, ofoltjo] A
Ei AU AN A g FAL Hol M ole AWL 9T
AAAE AFshe] AN okelriolH A|Fe 1

94

A Folrt MUl FAH FOoFE YEE @
319 aL, West(1989)+ A 53%, B4
v AEE Y] W), g AER Vs f50ldE AYe® 73 5 (West,
1989), /N4 Al ulsl= Jdels= #H9E d41(work role innovation:
Farr & Ford, 1990), #2138 (innovative behavior: Scott & Bruce, 1994:
Jassen, 2000) 5] Ut}
HAgse 4ol Fste AT} fFAbsHA ofeolrele] s FH, HF o]
= A 7HA B oz o] FoiA lth(Amabile et al, 1996). Farr & Ford(1990)
T #E9g gAe A de]l AY A EH st AEa f89
ofoltjo], ZEAX AlF, A2} T Ao w ESQdke AEH F9E ATt
5o Scott & Bruce(1994) 12|31 Janssen(2000, p.288)2 =744 o] zpAl

B, GEsck & Argel
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o FHF9E, AHFG 2 A9 AHARAE faEl MEL ool E gmA
2 ZAx 59, A&se &858 AP (FAH dFds)e2 AEstArt.
ol&d o3 /Mdstd AR FEL MeArEe gAddS 7P & Agety £
Zelal e Aoz HIFEA A (o] A9 5, 2003; Janssen, 2000, 2003, 2005).

Al Ee A5t 9 d%F(extra-role behavior)e] 3 3 (Katz & Kahn, 1978)
2% & F vt AL FAYF dg AHAQ F2 HEe a7 4 7F

2]
rl

glol FALES AEH WBoln AL ololtiolH e} WwolEe Fn
da Adas A& A x4 PALEIA oI QA FHole urhe

H A olt, o]t e gAdE 4 oA FAUA a5 o

olgh= waoA duud, 98 9 Feow ke ¢ vk 5, ALY ¢
LA, Az gpolek= S, ANIAA Folxl HHde A ARl wf
g} FHsAY AmAow FAE A oled FA el At ow HHFLE
Al mHehe S Fxea JtHEES - A=, 2012)

Damanpour(1991)+= A &2 A5l A4l vns= 7Alakde] A

ola1, o] H& Zolr} SFATHScott & Bruce, 1994). gA18 52 +4
Ao ofolrjo] HEI Agtel M HEHER FART Qe Felidol 7] xTt
a1 B 4 gt (Mumford & Gustafson, 198R). sFA|wt Fe) A2 A EF3 AU X,
e #HYMNA Fo Hag AR ofolrjelE AAetE A W, FaldEe
Zelx AbalE EEShaL Fxlste] Veg RS FomA I FHA
v dHe] Aol HelA o FEA T (Scott & Bruce, 1994).

B e F2 Adsae ololte] Exude BANAT FAFEL Aot

%0

o
kl
0l

il
-
DOJE
_o|L

=
o9k Bl FY H@gaE AL olololn RE Felyo] B HULE A
A pEte AL 4 5 ot B4 44 duHeR FNe qaFe
EEEE 875k 71%He bl FRI 1

HEA B2 Fod L gaor ojojx7|7F of# e 4 7} Ut Woodman et al,
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A2l A =21 2] 4] (psychological ownership)2 ©]&|5}7] fal = WA F219]
SIS A B et drk FAAe] diAel o]lgow
A(ESOP: Employee Stock Ownership Plan)E & F St} W on] 9
THY AFAE A B oz AU FAte] FHUEANA ALY F4E F
A = 2l oulgtth ol A7 FTHY AFAE AT 2AFAHAENA
Ao 7lEe Wt IAFAE FA e FAY WHeR FH5SH ste 5
2 71978 9F FA7HA7I= Aot
L= Hl=olA 19709 =
skt A= 19681 RFEOIR AFEAIGF A et

i

N 2
ot

f

.

2 5
FEAFERAE ARG A feabEAEga FE vk 2 F 1987 F
A A FA ) FHFukel v 9 19884 JaAwete] g 9§ ‘A FEG

e AFAE 1970990 FA3 FAFEA F2E WA Hck(Buchko,
1992). $99 AFAE ABFoA FAL FOIE B 2A4FUS F7A
3, e BY) U2 beel St B 2ATHAEE el ¥4 W

A% A3 Rosen & Quarrey, 1987)2F A#A#AAI 7} e Zloz yehyt 18
v F9 Y AFAe B dAHA UEVA @ o AT AT E] AAE
N

1980; Klein & Hall, 1998).
Hammer & Stern(1980)2 e AAls HAFZHolu 49 A9 W3l=
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A3 F7) oS F

SEREES
o942

& Dirks(2001)2

FYAFA = 2R

B

P
T

ol E

7N

A|FA| ek A FHAbole] 2485}
S Pierce et al(1991)e] <j3] & A
frol e Al A" =
ARAe® AAFE Kot

Aprp o] Bfrol F-ok Al

%, Aed Fedqow

L)

1=

e g2 AdstEAch
afe) BAelt 1 A¥-E A
Van Dyne
dHo=z Ped uw 7ot
stk Dirks,
27 ol AL

Vandewalle,

Cummings

Agle] aufr

1rL

Hel® guE A
2 197098 & W5te] N wEol R

A ZE¢l=d  Wagner, Parker
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& nfgo g Aoz HEstes d4E ¥eth(Van Dyne & Pierce, 2004).
Furby(1978), Dittmar(1992), Pierce et al(2001)¢] 23+ nle} zFo] Aol -7
< FR1eA e =43 dAdr o] la AElA FleAolwk shube] dld(1Alo]

BAMeE WEALOE)S AUHLRE £FFHE TR el R EE 9
2ol ANa Adle] mE e & F 9

jebad

24 F94e] FAHae A7 257, AVAAY Solv AA, A
Zr(accountability)< o2 A dist Ald, A3} Aol A FA sl oF g}
T BWAA e AA Tdielth & AEA FUYAE A8 24T AL
A Al (stewardship) 2 A7) 3] A (self-sacrifice) &

et al., 2003). &4, ~<7ZH belongingness)S X2 1A Qo] Ao Adwo] gt}
=
[e)

lo
Og{;,"
)
il
)
x4
it
x
=~
a

@]

[©]

ar
[
d th(Pierce et al, 2001). 2&742 54T A%, A4 Ad, A% &9 2 x4

=]
A 5 EdAE wreEol Al AA, A7) A A A (self-identity) S AT LE
o] g A2RE F5I EARE QXA ol Aol A Hdolth 24

Fologe 2ATg0l 240 s AwHoz YAl 98L Feal
1

] (Pierce et al, 2003). o]|& T3 1Eo°
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