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ABSTRACT

A Study on the Difference between Young and Old
Generation in Consumption Typology and Emotional

Responses of Sports Consumption Experience

Lee Ki Sang

Graduate School of Chosun University
Advised by Prof. Hwang, Yoon Yong Ph. D.
Department of Business Administration

Graduate School of Chosun University

The development and growth of modern society has continued its
upsurge of awareness toward sports in a cultural and societal
perspective, and it stimulating the increase in participation of various
consumers. Especially, with the increase in leisure time due to
five-day week system, the national interest in sports is increase, and
as a result is contributing to the increase in sports—participants. The
improvement of income level of Korean citizens and decrease in
working hours is changing the wvalues of sports, as the interest is
getting  higher. The shift from ‘work-centered society’ to
‘leisure-stressing society’ leads to the general speculation that those

who emphasizes sports will gradually increase in the future. This can



be explained by the fact that as the public participation in sports is
expanding, the value of consumption is being economically and latently
recognized. This research will examine the consumption type of
consumers with sport experience and suggest a management direction
of the sports market.

In specific, the paper will also examine the differences among the
consumption types considering the generations. Especially, most of
aged in Korea are unable to enjoy sports activities due to the lacking
in the awareness of leisure and sports activities, economic poverty;
and insufficient social resources and policies. Therefore, to the older
generations who have escaped the compulsory duties, all of their time
can be allocated to leisure purposes, so sports activities are more
important to them and can serve the roles of boosting energy into
their lives.

This research will examine what the consumption pattern through
sport experiences and elements that can 1impact the process of
formation of feeling and their actions, to determine effect elements that
can appear during sport experiences. Especially, the research will
categorize the generations of consumers and examine the specific
responses of consumption behavior through generational analysis of the
responses to consumption type and emotional effects. In order to
achieve the purpose and the process of this research, advanced
research has been carried out to examine the relationships among
constructs and set hypotheses based on the findings. To review the
theses, a survey has been carried out to the consumers that have the
experience of playing or watching sports, and after reviewing the
reliability and wvalidity of the items, the research results have been
proposed through the analysis that considered generation differences.

As for the evaluation methods, group analysis, t-Test and
one-wayAnova has been selected to analyze the consumption type and
affective reaction by each generation.

According to the results, experience consumption, amusement

_Vi_



consumption, integrated consumption, and classified consumption all
showed higher consumption pattern in the older generation than the
younger generation. In the case of older generation, they spend for
their personal purposes, but the results also show that they also spend
for personal relations purposes.

As such, the experience consumption is increasing because the older
generation tries to understand and respond to sports in order to secure
personal health and quality of life through sports, and the tendency of
spending for entertainment purposes is also due to the fact that they
want to create bondages through sports rather than enjoying sports
itself.

Also, in terms of sports experience, to examine the emotional
response by consumption types of each generation, group analysis has
been carried out on consumption types to categorize detailed groups.
The consumption types categorized in this research showed strong
consumption pattern of satisfying one’s personal purpose rather than
means and purpose of sports.

In other words, it has been categorized into experience consumption
and entertainment consumption, and the research verified the difference
between positive and negative emotionality. The results showed
significant difference only in satisfaction element among the specific
elements of positive emotionality.

In specific, the experience consumption is more apparent in older
generation and entertainment consumption In younger generation. As
such, the result showed that as people approach middle years of their
lives, they consider inner richness more than material satisfaction, and
as a result contribute to the improvement of life quality and health
through personal participation in sports. In the case of younger
generation, they participate in sports to obtain satisfaction of
entertainment by visiting sports match or playing sports themselves, to

share their views with others.
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M= o] o8] Anl e BHAGHE RV, 2008). 2% Gl o
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ZE <a9 1> Zo] AAE 4 Ut}

Pl 54
N EEETER T 39
21 o] o o) 7438 Sl
sg:rﬂyj 3 41 (exprience) (integration)
AL 3] 4] g =
) 9] (play) (classification)
<Y 1> Holt(1995)¢] Au|f#F3d &7
2. 21873

gt oAt s, H4A EAw, 3, M8 EAS 2183 ZA A b
S$ES 23S S AdE &2v9 Ee S (fantasies), =7 (feelings), A
n) (fun)% ¢ A& 2 4 (experiential view) S 2 Ej 5 9l tH(Holbrook &
Hirschman, 1982). T3 Fojz H|OIFE(F2], 2x= &5, dyn|d
T2 T dEEHE)S st A fAoe] oM thekd W o

% Qele EZ@HL, A
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Ao Z1Fo® wetR gl F, 25 2uxe] AFgiande WAaw
Aol wel 2 F e, o WSS AE A e FEoA]
AN FEAAQ] Y9 e HAL g ‘w4 d9E FRETt g9l



ok o] AP FH AFAGel A o]FolA= B9 EA4E F3}
of el HAjo] uel T Aot oo W AHFE &7 71e<
ool B4 P9 olffw wpetE F Avkar ArEATE FH 39
HHol A g3 9l (object action)= AB|AFEC]l 2H Anthded Fv=
=7 aHddS A7) o R BojEelE 9l wAE dgjoln gl
Al (interpersonal action) €= &H|tfdo]l &gt o e v AMga}
o] ZoAgol ol &t Ayojoln, A9 HA wAdolA Ar] HAHH Y
= vt A97E 25 AAAA FFS VA= A7 5A4H PA=
2u e AAZE AL Ao, =44 d9s 2HPeT e HA4S
e Fro ALEET Holt(1995)E ol2fd 71l o& mdd vl 7}
AAAAA, 7187, A8, A7) muEg e AR #EEe] 9l
o Fgaon, o9 A(How) Anlst=Alel tigk osf& Algst=d
o Aolgta FEAI. o= &M P FdIE TE Y F
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AP Es 20FdY dEHE AYPATES vfg o R 4283
27] HA4A A9 E A3 Avl(exprience), =74 WA E THA
H| (integration), Z-7] 242 Al P& 3 4H|(play), =74 A}3] 8

Y= BHF A¥](classification) =2 &3t A}t o},
M43 A "S-
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1. 3A 9 9n
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1-011

A A (emotion)+= 7FA (affect), =7 (feeling), 7]¥(mood) 53 A
A e AMEEAL T 53] olg 3 NEES T AldolAls 2
3] FEE = Jidol oy ] wiitel Feolol® ofsfste] BT HAHow W

Aqoto] AFGHAY S AMEE A o= AR
57 BrHEH Y, ARE, 2000).

Aot S drAbsel wet v2A sl4 k7= sz El, Cohen and
Areni(1991)= AAM = 7249 T4 H (valenced feeling state)Z 2] 3}
I AR BAY YFE Hol AME AAHEY ¥ EFA NFEeE qF
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(Plutchik, 1997). =, o}® Aol A& W AAH Warr WA dojut
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1977).
Quoz ANE 74} BUH Qo E§stel Agsn AW,

AA e T A= AAE A8 7HA] AAHS s FANEeR
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S sRtetE A H oz Ay FAAHA =4 e 9§ E/3EA 5

A HojA e dFo AAA Aoz xZA sdo=z Holy i 9t}

(Westbrook, 1987). 3} 4k tF-22 AFEL2 &ojo & glo] AAY
£ &5
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e 870e Fa A Addem AAsd e, lzard1977)= HA L

i

1, EA%, 'ehs, 14/

A7 107) 8oz FA3Fe] DES(differential emotion scale) 2 ™ ™

= 3l de, A, FHw, A/,

stal dth EgE Rusell(1974)2  PAD(PLEASURE  AROUSAL-
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< #EE 7%, 871, A
Al 7FA Ak o ® ekt Watson, Clark, Tellgen(1988)2 &4 412l
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z2d g% | 58 | w3

= o] o] o] o]
(@=0923) | (@=0.840) | (a=0804) | (a=0.846)

Amxad| sh= Sot Wawch ZZcin 7 | 0.838 | 0.149 | 0187 | 0.192
AZmX AH[E E3l04 42 EZ 0.806 | 0.206 | 0.196 | 0.250

AZmE 2HE Lol fol3t ojat Mzt 0.789 | 0058 | 0285 | 0.178
Amx A9 FIlo hE WIS Bolg 0.759 | 0333 | 0095 | 0.152
Amx Adlof MESto] Alzto| JH=X 2% | 0750 | 0210 | 0361 | -0.031
Amx 2o B e BAS KD AS 0.742 | 0242 | 0.138 | 0.332
ARXEHROIA 2 Bzl F 0229 | 0.781 | 0366 | 0.140
AZSolA Lo AZEX|AlS 2 B EHE 0286 | 0.762 | 0336 | 0.136
Zo| zojsts SEet SFZ0| Ackm 42tEt | 0210 | 0716 | 0147 | 0.359
siet AZxof ofgals RARES AF 8% | 0157 | 0375 | 0.784 | 0.100
Lp Extgrol ZhAE = 2le JHQlH olo|vt AS | 0356 | 0498 | 0.701 | 0.228
sieh Amxol of Mo rFan was 0329 | 0255 | 0.667 | 0.261
AtEx 8 Ste He ¥ EZ 0287 | 0231 | 0.114 | 0.834
AES AFE e T2 7l32tn 4Ztg | 0200 | 0201 | 0291 | 0.831
Eignevalue 4224 | 2323 | 2230 | 1.949

MR %) 30.173 | 16.595 | 15.929 | 13.920

52 AH%) 30.173 | 46.769 | 62.698 | 76.618

T4 Mdy AZyE #ELS Cronbachs' Alpha A$7F A3 &u=

0.923, fr3]4H]= 0.846, T340+ 0804, 740+ 0840 &2 e
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Holt(1995)= ZAmjApvir}y A4njo] Fojsh= oujrp gp=7] ufitol] Aw]
e A= gE 2ana fdso] el e FHE LR Eo AW, &
HE aiA 4] f3dA Fd3t 545 w7l sto] AP omA o 4
(consuming as exprience), &3 ZA] 9] AH|(consuming as integration),
BEHFE49  AB](consuming as classification), F3EA  AH]
(consuming as play)® T3l A4HE FASE dfEo] gusies X
A 722 59 HadS AA sk

b Holt(1995)7h AIN® &H] 3 Hie #28 B4 w40l
o]Fo]H 7] wFEel <FE 10> Hi= wpel o] HIAH Au|FAeH(HH
D, 254 2ufd(Ey 2), 484 angday 3), 74 A8y
(FF 4o = et Holt(1995)¢] A% A3 W&3+= B zkol7t Aok
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A4d 7HE AT

1. &3 = 239 A 2ol (FHA2 1)

LM SERES g SD pak
&2 AMlcH 4.54 1.19

A5 A 0.03**
7] MicH 5.09 1.21
A2 AMlch 4.88 1.31

58| AH| 0.012%*
7] MicH 5.37 1.15
A2 AMlch 4.00 1.24

S 3 2| 0.00% **
7] MicH 4.77 1.25
A2 AMlch 417 1.22

22| 0.015%*
7] MicH 4.63 1.22

*p<.05  #*xp<0] **xxp<.001

olef e AW ARaue A A¥ze] BAol A7 Aale] 9

stol FmH ZAH ot verde

_48_



o)
=

el

B

2]

Al e el

S
T

o whebd 2palel

3]

A}

vl
=

Zhehell wheh el aA

A 8, 2013). ol 7]

N
NJo

2]

o} weps Ax

?;51_

el

o

N
%

o
il

=
o

AA7L Amsl AL H e F74A

Al B th= 71 Al o oll A 2

8] ~n7 9

[e)
IT

S
T

171wl &

fite)

o}
el

el

bol wud A9z ong

)

Age

%%

o

Np

2]

)

Al o] = o

)

2]

il

-
1

e R

)

=
=

B

o
o
el
it
)

]
B

I

I
—_
fite)
o

o

25718 oA Ushs

_49_



Abghat v, aba s

A e el

=

R

bol ot

7173 A=

o

=

wste] ¢

KN
T

o,

1% Abg 7be, dee] Fohgel et

77 B,

I

ox

+
il

LN

[e)

=

&

B
o
<
el

%0

-
I[N

3o
= =

[e=]
S

= 7k wope] yzAe)

}

17 =

°

F7

==

W

1(1997) ] Aol A

%3]

#ct. ol

el
o

)

(1997)2] Aol A =]

o

13 A wheA

O

°

o]

’

AZ17F =71 %= ka2l A

i)

NJo
el
el

o

o
HO

-

o}

p—

0

ol
ool
T
N
2]
<

TH

1]

17] 913

°

1%

e

=
=

ol

o] x

o

[}

_50_

2GR BE ATd FAA % Hol (714 2)
of W A AAH W



o)
e

NH

4
&
o
o

W

—

~H

4
o
!

ol

EREERE

=1]
P

Z~H]

SRR

oA
| Ho] BggomAe] Au] BFEA ] Au|7} o] Fo]AH,

goz T

T

o

i

H] 7}
Zem| A7} =7 A

o

tehy F= Anz 2]

!

\A
A4

2]

web 2 o 7ol A

o

!

|
B
<

)

IESEE

9]

=

ol &

ERE R

=
=

—_
fite)

el

o

(vs 3])4n]7}

3
=

3l(vs A3)AH BT 7

!

ZHA SR A] A H gt

ol

of slol AAA whgel u

~¥ 2 AF

13>} o] vhehit,

E 12>, <3#

13 A3 <

2 A

el

AT At

-
1

g

-
it

HA <

SRR FA A A A

el Ao dehdth

7

]

tholl wheh 2]

(e}

DER

=
1

A Aol7t e Ao e,

=:]
=

(¢}

[e)
IT

_51_



etk B A and e d2 AdRus ZAAHNA ¥ 2

<E 12> AuE 2= 8o AAH S (FAHAHA)

2 Al 7| Mlh ) .
interaction
73 a9 73 a9 e
bAs AR P&ax
2| 2] Pax 2] 2] P&ax
283N 4582 4.625 0.852 4.970 5.528 0.026 0.130
EAZ 4.949 5.083 0.600 5.270 5.931 0.015 0.158
™ otst 4558 4.656 0.711 5.213 5.958 0.019 0.113
2z 4776 4.865 0.732 4.894 5.472 0.035 0.195
=t 4.231 4.188 0.883 4.830 5.500 0.049 0.110
=23 4.308 4.406 0.763 4915 5.083 0.592 0.879
oEEZ 5.115 4938 0.542 4979 5.792 0.008 0.019*
NS 3.462 3.250 0.573 4.319 4708 0.298 0.261
AP F
4.135 4219 0.809 4.894 5.083 0.590 0.832
(other)
*p<.0b
ole} L& Ane AYAH Y AY, 2E2x FE Bl 2x = A
gov, ~E=g oldlstn westet Aoyl WiEe A¥z FES
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49 Add A Aned, ge Ads A FES F
A 358 FE2 FADG AW & o REde o
A7 Ae WESHAG St 5o gud Fyol e ~
A%, AeARAAE B3t 97 FRE Tl e BE,
ol ol frjgel Frhet olget FAZ ZaA o)%
& 5k @AW g, 2E2E oote] UFOE A
gab g olgHt HPelA wEGE =L AL D
19 A9, A RE FeAd A WA

b us 2 et e s oA Fe Ayt 22
G5 o/l 2 W, 2%z A BAune Bl ojge TAE
o 24 Fe AAET
<E 13> A 2xx 203 gAY MR HA)
&l A Z1a A interaction
FEEM 2.179 2.240 0.777 2.216 2.358 0.626 0.817
2 2.202 2.500 0.265 2.138 2.208 0.830 0.584
=5 1.923 2.016 0.700 2.000 2.229 0.475 0.728
FH2 2.000 1.875 0.643 1.915 2.042 0.686 0.540
=2t 2.231 2.375 0.654 2.106 2.042 0.844 0.652
Z| 2 2t 1.615 1.688 0.751 2.000 1.875 0.722 0.627
ol gt 1.923 1.875 0.843 2.490 2.333 0.680 0.804
£33 2.327 2438 0.706 2.638 3.000 0.368 0.606
2 2.740 2.578 0.577 2.266 2.563 0.382 0.302
*p<.0b
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