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ABSTRACT

An Analysis of Job Factors to Improve Caddy

Service in Golf Courses

Jung, Yong—Ha
Advisor : Prof. Jung, Myeong—Soo, Ph. D.
Department of Physical Education,

Graduate School of Chosun University

The purpose of this study was to identify job factors to improve
caddy service in golf courses through caddies’ subjective opinions. For
the purpose, Q methodology was applied and then R methodology was
used to test the results of Q methodology. Questionnaire items were
consiructed as 32 sentences through the 2nd rounds of research(1™:
previous researches/2™%: an expert group). The questionnaire survey of Q
methodology was conducted with 20 caddies in golf courses located in
Gwangju and Jeonnam who were selected by P—sample in April, 2014.
20 subjects were used for the final analysis as their answers. They
were forcibly classified in the Q-—sorting chart according to a
Q—sorting classification method. Scores given in the distribution chart
sorting the @ sample were corded in the order of number of the Q
sample and then the principal component analysis was done through

the QUANL—-PC program. The questionnaire survey of R methodology
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was conducted in March, 2015. Finally, 108 surveys were collected
in five golf courses located in Jeonnam. Finally, the following conclusions
were derived.

First, job factors to improve caddy service in golf courses through
caddies’ subjective opinions were found as three types. The
characteristics and directions oriented by each type(Type I, Type II,
and Type III) were similar. In detail, factors consisted of caddies’
pay, guarantee of holidays, and providing educational opportunities.

Second, for a difference between Type I and Type II, while there was
a positive difference in ‘continuous compulsory and  professional education’
and ‘a change into a full—time job and introducing the age—limit system to
remove unstable status and turn—over’, there was a negative difference
in ‘the need to prepare and protect injuries due to occupational cases’.
For a difference between Type I and Type III, while there was a positive
difference in  ‘removing overtime or miscellaneous affairs’ and
‘continuous  compulsory and professional  education’, there was a
negative difference in ‘offering incentive for overtime’ and ‘uniform
caddy fee in all golf courses’. For the difference between Type II and
Type III, while there was a positive difference in ‘removing overtime or
miscellaneous affairs’, there was a negative difference in ‘establishing
a professional educational institution’.

Third, the commonness among three types were analyzed. As a
result, positive agreement sentences were ‘the need of a lounge’,
‘removing excessive bookings’, ‘creating a high—quality caddy job
as a professional’, ‘the need of convenience facilities’, ‘removing

discrimination from other departments’, and ‘the need of work space
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such as a caddy office and a conference room’. On the other hand, negative
agreement sentences were ‘Tregular education for service reinforcement’,
‘institutionalized caddy qualification to guarantee social position and
status’, ‘operation of transportation to get to work, ‘recognition of job
professionalism through education’, and ‘introducing a contract job
system’.

Fourth, the results of examining the ond survey suggested that six
items of positive agreement and five items of negative agreement
associated with caddy’s job had high validity and reliability. The findings
demonstrated that items extracted from Q methodology were classified
well into positive and negative items.

In conclusion, for job 1improvement for better caddy service in golf
courses, first of all, facility environmental and pay-employment problems
should be solved. In other words, it is necessary to improve the
environment of working conditions for smooth job performance and
solve pay and employment types to secure employment stability.
Moreover, separate professional programs which can positively change
professionalism and recognition of a caddy job should be approached
as a part of national policy for the golf popularization associated with
an increase In golf population. Finally, changes in internal and external
environment related to a caddy job will contribute to the motive of
high service quality for customers. On the whole, it will become a
very 1mportant element that contributes to improving the service

quality of the sports industry.
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