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Abstract

The Effects of Firms’' Environmental Orientation and

Competence on CSR Activities and Performance

-Focused on the context of Franchise Industry-

Moon, Haeng Woo
Advisor : Prof. Kim, Jong Ho, Ph.D.
Department of Business Administration,

Graduate School of Chosun University

This study 1s to examine the effects of environmental orientation,
environmental marketing competency on environmental marketing strategies and
CSR activities as well as performances. This study is also to investigate how
environmental marketing strategies and CSR activities play mediating roles
between environmental orientation and environmental marketing competency, and
performances of franchise firms.

In order to achieve these purposes, the author tried to develop a research
model that has several latent constructs. In this model, environmental orientation
and environmental marketing competency were proposed to affect environmental
marketing strategies. The environmental marketing strategies developed by
environmental orientation and environmental marketing competency increased
CSR activities that consist of economical CSR, legal CSR, ethical CSR, and
philanthropic CSR and result in, these CSR activities develop performances which
consist of market performance, economical and operational performance, and
environmental performance. Thus, environmental marketing strategies as well as

CSR activities were proposed as core mediating variables between environmental
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orientation and environmental marketing competency, and performances of
franchise firms.

This research extended the existing franchise industry studies by examining
the effects of environmental orientation and environmental marketing on CSR
activities and performances such as market performance, economical and
operational performance, and environmental performance. The data were collected
from 198 franchise administrators and were analyzed using not only frequence
analysis, reliability analysis, exploratory factor analysis with SPSS/WIN 18.0, but
also structural equation model and confirmatory factor analysis with AMOS 20.0.

For investigating nomological validity and unidimensionality of all items of
each latent variable we utilized the scale refinement procedure method. The
exploratory factor analysis and confirmatory factor analysis method, and
Cronbach’s a’s for reliability test warranted unidimensionality of the items for
each construct were operated. In addition, the result of correlation analysis could
prove nomological validity of the items.

The data collected from franchise firms in Korea were analyzed with path
analysis by operating AMOS 20.0. The results of the overall model fit index
appeared as follows: x°=39.394(df=9), p=.000, x’/df=4.377, GFI=.957, AGFI=.828,
CFI=.979, RMR=.038, RMSEA=.031, NFI=.973, IFI=979. Since the results of the
overall model analysis showed a good fit, the author could analyze the collected
data.

The findings from path analysis of the research model can be summarized as
follows:

Firstly, environmental orientation CSR has a direct effect on environmental
marketing strategies and tactics. Secondly, environmental marketing competency
has a direct effect on environmental marketing strategies and tactics. Thirdly,
environmental marketing strategies and tactics has direct effects on mandatory
CSR activities made up of economical CSR and legal CSR, voluntary CSR
activities that consist of ethical CSR and philanthropic CSR. Fourthly, mandatory
CSR activities has direct effects on market performance, economical performance,

operational performance, and environmental performance. Fifthly, voluntary CSR
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activities has direct effects on marketing performance, economical performance,
operational performance, and environmental performance.

According to analysis result of indirect effects, environmental orientation had
significantly indirect effects on mandatory CSR activities, voluntary CSR
activities, market performance, economical performance, operational performance,
environmental performance. environmental marketing competency had significantly
indirect effects on mandatory CSR activities, voluntary CSR activities, market
performance, economical performance, operational performance, environmental
performance. Environmental marketing strategies and tactics dimension has
significantly indirect effects on market performance, economical performance,
operational performance, and environmental performance.

In light of the fact that a thorough understanding of the relationships among,
environmental orientation, environmental marketing, CSR activities, and
performances, such as market performance, economical and operational
performance, and environmental performance is critical in surviving in the
competitive franchise industry in Korea. The research model proposed in this
study could be utilized to assist franchise firms in retaining competitive
advantages over the long term and in maximizing performances of the franchise
firms. At the end of this study, theoretical and managerial implications, and

limitations were suggested.
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ol&st zt 7] % A

Aoz BAH(A e #

S48 g fE S /‘Wl#a T8 8= ;‘Jillxﬂ*ﬁr Olﬂiﬂ Aol gk

<= 71d 7Fe E X (franchisor)”} 7} A (franchise) 3 o] Al okS E3)] ol & A EH
A Yoo 5842 AdHS 5 UE VMY ERZRY o5 Haste
7 2 AR, Al QHEH o], 28l ¥ 5o Ay FAst B s AR

oluet HMAe ddor A%, BEA9, Teln BEAY
Gol TE w3k $2 AT Az A F e A 5 A

s FEAZYY @ FHen 2 5 9l
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SEve Tz AAA HT 2 SEAL uEdS B L F de
o FEAA AN ZANAEE R, 20100 o]t Zaxfo] =AR o] 2008 v E &
2 200599 6l1xdxTt 26%Y FUMER AL 1 T EAvigle] 28x%
(36.2%), <144 402 (52.0%), MHl =] 9Z2A(12%) .2 FAF o] gt} ol #x
Lavfg] wiEoo] oF 19%olw, Eaw) A o oF 31%el ddaet= A gl &
g el FARAS=] oF 45960 & Fgttl, Zaifol= HPo] = 2008\ 24267 =
2005919 221170 By 9% S7hstadarl, o] & A4 1,19471(54%), A4 51570
(23.3%), A ¥l =% 50270 (22.7%) af@dgtet. 2efvt A7) HA = 8= 7HEA A
AAF S 20080 200599 2841827 B} 9% AW 257,24707F HAaL, o] F
92191 & 131,193(54%), 2wl 61,611(21%), AHl 2 6447070(25%) 0.2 =45
o 201095 E miEe 969, g 133WHd, P ER F= F 295670, 7 A
179H6,08870 = ThA] FbA o g Frtatglon fdF v 949 68%, AvY
20%, 718} AHl2=9) 11% o]t} gh=ie] Zlztol= Al A AwifrEel 10%
E ARE ¥ oty AdET 8% ol nEAAGS AHKASE & Qi gtk 57
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IMF o] Al&8 371 JAeh o) A dubel] A3 =23 47 Rl 2
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&A1 34 (market orientation) 7l o] &8t AL, G Shofoll A o] & 7|Wto R 3
A7 ks WA E ol gt (Day, 1994; Jaworski and Kohil, 1993; Slater and
Narver, 1994/1995; Shapiro, 1988; Webster, 19883).
AFARE S ANt A= VIdE dEES $44 oie AxI AF S
Mulz== Qe 2AA S = = A ol Ete S gk
sHAQl 71 omAE FEEE Blol =4S
Iyer, and Kashyap, 2003). =3l dE2 <l 3t x| gA & n}
& UEtdE Add S3EAFES 719 W -
ol gk 7HAE F& 7o vA" HeE By &
FAE AR FEo EAd wEt oF-A Z& A3 A olafu A B $A
Qo AstA °]§ T3 719e =94 s sk, 84
S AAEE 4 XA AvAEe] FU wed e VIde
sotth mekA BAAGFE S Sl Aol AstE AGA BAA §
2 A $ gdvHMiles and Munilla, 1993).
Ffgo] WEafopA Rt 714 el ARkl ojm ARt ofy
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LR

5 = =

%= 9 tH(Davis, Morris, and Allen, 1991). 22 7] wj&o] 74 3% 55

st7] QsliA e 71 B Ened s WA B

g, AT A B-E A5 I Manamara(1972)0] w=w 274
:‘

& 3}
3ltl. George, Joseph, and Blodgett(2004)o] ¢]al™d 74 x| 3kAl v A#H e we]F9

NS 22 FAYLE] BAHoR SAHT, A 7|de A sk AR VA
Hsto g whddE 4 &S AAsA A7), Stone and Wakefield(2000)= 27
FA] 2 3

AP G Agel GFL AT AHAAGH L 24 @A) vAE e
o}

_13_
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<E 2-1> BRAFHY A A9

A2} A o] A9
71999 SAAEFEE 7o AFH AH| =9 &v] 8, AxE,
kol A A E = A A Aol dig g XS EFbelH,
Banerjee(2002) | 3+7 o]4r¢] d2F A3 3}A (strategic planning process) L 2 9]
Y 9o 24 A FASRANA SHA 74 9
T8I Ao g A9 HubAQl Q1A o]t
]oi}:olfgz}l d z2 o] YA 27 (top management, interdepartmental
Blpdy dynamics)¥ 24 27 (environmental turbulence)®] A%
oo | TR RAS @RAHLL el ol

Menguc and

719 9] AYE 7|¥H(natural resource based view)2. = 7|47}
A, 7199 AFsl A A aela A AP o 2] B9lS T

Ozanne(2003) Sele] AubAel Ao th
AA 7 AR Abg|o| A FEF ‘8 x| FH7 HE oA
Russel(1999) | B3 283l A 7Hs3 AFE AAS ZXe= AXF A3 F
2ol
Stone and | g e e 2 A7lEE Ha 4G wHo R R
Wakefield W AE 24 Asho|d
(1999)
7199 &84 g5S B3t AuAE E3Es
Frankel(1995) | o]aj A A2 $+4 2 AAS 7o) AAZHoR HFeldes
o] &3t AWt FFolr}
St XA o] AL3] AMulA oz 7] =Yz HMezts
Miles and Qe 29719 34 FAE <A E Ao =719
Munilla(1993) | A 3h= 714 9] wkS-ol i, Aol A HAFA A 9=
A -& g+t
A BFAES VIvto R @ 22 aqs Ay, TF3= V1He
Labatt(1991) | ¥ < 7lie 2 = 4, Ewete 719

AAH st

A5 ZAFK4(2012)
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A 4 duka sk 3, AAF(2002) FFS 7ol AR BlE] A

2 2% g e Ay er AFosidnt. o9k e AnAR I o ol
= o #(environmental marketing capability)o] @& 3+73
Aol Al % AR VIR A HE VIdE
3 7 A= Ao $AnAY sHoR HoHtt.

A

23
Day(1994)+= vAI Y o =
Aol a8k 3

AAH FRE FEA

FES 7IdE & Qlﬁ‘r(DeSarbo, Benedetto, and Song, 2007).
3 l

BEFF FYST, PN AAZ AF Fau @Yol FHPoRA BHL
GEAZE 0% A&stgdl W ol HALGRAG B LuAEe] 4714

o] mzHo w} 34 HIH rdorA A FE, v So we 374
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Aodel uF A4 Jwon BANAY due FARL FHANATE FHo
2 Bgstel B4 WA AIALUL AP Qo] LT ZARo] = Akglo|
Aol WA vhAY Soldt malztelx HMERY HAL o] F, 2, AP /%
35, WA 3E, 99 L B U, A9 w5, Adne A4, AFER 5
2 ZAel= Aol AT, olo] thal Akl o YHI S A,
Amrssl Ay ze] AQRES ol &BAL AT AHolw, AAHA Za
o]x gAzgor H@d F JrhAEH, o|FA, 2006. ¥, Vorhies and

=
Morgen(2005)2 vtAY IS 719 Ul vpAEFEA L E0] vpAE S 5o Q5=
FAEZ Jd 71 5 d= vHA" A8ES AdE 47 f8A o5 Ve
S mAYESE dtEHo g HEd st RS = 3
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g AAd7 AANE /90l FAGL A 48 2 FE 445 A
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glojoF ot t& 7IdEel Ewetr] ofg floF st 3 AsfoF i 47kx] =4
S 7Aook skt}(Shang, Lu, and Li, 2010). 234 I AEZoz 37
g bl AWt VdES FAr1H ARl AEI AEe flste] Sl
3 A H3A A FA 2SS RS A @ Aotk (Aragon-Correa, Hurtado—Torres,
Sharma, and Garcia-Morales, 2008). Barney(1991)+= 719 A AdAL4S A 71A =
dog EHIAY AAE B4 22 (physical capital resources) S Z A 719
ANM Z&E= =24 7s, AgHd 9A, e 2 A, AR gt HEs o
sty &4+ 214 #AE2F9d(human capital resources) 241 ST H, ks E A
8, A4s4, 43, 719l Adagaet FA 55 9ug A= 24
E. 219 (organizational capital resources) . ZA 7|99 FAA Bu4x 719 W F

9B s 34 W A a4 A, B4, 2PN29S B T4 29

o oBAA BA 5 ofudn
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Aol rtAA N e vA= AE qrAle] ¢, elan g4 Rqte
VHEH(Arndt, 1983). 53] AH- dHolAM SFEERTE 93 dHS FxIsta, o]
gk BH-o FAdH A &} B4 AAGA 9 Ve 8 Al @A byt
o] A T ul= 3 Ath(Baker and Sinkula, 2005). WetA 7|FE2 9 F2 < 37 o
gk A AeE A, 24 W 34 dE AL FrReto] oo HA3] o
safloF & Aeojth. &3 7o s ue e 5 AT delAM A a
dgk oA ol R kel JhA| b oA GA AetA Ae F=rhet dEEnd & 5 9
(Arndt, 1983; Bowen, Cousins, Lamming, and Faruk, 2001; Stern, EL-Ansary,
and Reve, 1980). olo A AHA3(2008)= 4 deE & 4 7TAF] 2 A (North,
1992; Gray and Bebbington, 2000; Christie, Rolfe, and Legard, 1995), &7 A] 2~Hl 9]
27 X34 7§ A (Christie, Rolfe, and Legard, 1995; Cairncross, 1991), =< o
3 w3 F#H(Steger, 1998; Christie et al., 1995); £ U9 o] f % (Bhushan
and MacKenzie, 1994), #|%2] 37 %32 7)A (Christie et al., 1995), &= A2
#2] (North, 1992; Christie et al., 1995) So] %3t tta 3t}

2.4. 847AH

g o g 5 Ak ol
svbe]l A gRobs ARxd, AATE, AW ARYY T BT E§sol
Qzke]l Agat=Tl Qo] LFHE AF MEa: o] e BE AL ¥FH
A E, 1999). BATAE S AMHor AANAS ZED st /e v

oz s

B5 omeli= o, ofd BAMAL tE folel o] sH&A
7

A AYH S @b AT ol A B

AE FIANTI LA} sh= Aoz A ST B3 Peattie(1992)= A 843 ol =

TSk e EE Aol uigh dRilse] valel Fdiel Ayl fs) ALk
— 18 —
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(Kotler, 2011; Polonsky, 1995).
12 2 719 8 R4 oA AR A Astel oA Ak H
3 dtH(Baker and Sinkula, 2005). A= 447
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2013). 19909t 71948l FRo AR BEGol A Fhge] wel 7]
CEIREERELR Zﬁiﬂéﬂﬂ Ao, el AEA A BT
A28 A eH(21 % CATelE 149 AE A9 9% Ag

)

1 BEYe % m 5 71del 84 AQRES Ad] HP

[e) = =

Z1gtol Holua gl FAlolthzAE, g4, olF9, 2011). 19534 Bowenol A
2 7199 A5 A Aol Y StEA gelE W o F oe] ATAEL Eal A
529 ATt AAHeigon, Aol o|2/4A o Fee AelEo] AAHL
21t

Bowen(1953)2 7149 Ab3l4 Adde 7Ids =dAL U= AR H 7HA 9F 54
S 2RYH A AHMS FAeta, gAE AAst =T o] AHFAHAS He Vdd L
248 ool HHE Aowm Aot 7ol A3l et #A FES A% AW
Aol oz 749 olaF75 doldd Aslel tig 7o Hde ovst= 7]
Aol A3 A A& Pride and Ferrell(2005)0] ol&] Als]o] A& dsS ¢,
A dFS HALststr] A 719 oF=E A HAH. ANE(2013)2 7Y
o At3lA AQlolgk 71ge] AL B ddFEesS I Sdd, 489, 18
A, 2ATALES HEZS A9A3E] 5 7S =28 AR HA G
ol¢)g FotH, ol5el wet oAte A 9 dEg Adst= sow A
Tk 71ge AbE A e AbE A o] Feol BHEE 7Y e] €5 (Brown and Dacin,
1997), 713 o] Abslel MAlel 2t o F-(Smith, 2003), AH&4 23 <9<k WFAd
o] 7|HEFS Ha AGAF Y EAE g4 A7]E o F(Kotler and Lee, 2005)%
o2 AoHa, gt ojsjiAAES A AR A FAm ATV Al 7Y
o] Fast= AVIEAl B A AG7IWeldtar & 4 vk (Sinder, Hill, and
Martin, 2003). #7 ol&F7eh= AAA 7 wrS 7|9to g A A 7S o]
gk A4S HolA 7ol Halde ARS AAE 9% A ola, BHylHQl It
A 7kAE Adstr] A =¥ete Jdo R QAAHI du(EES, 2004; Grunig
and Hunt, 1984).

Eeils and Walton(1961)2 7132] AF3]2 A<lelgt 7]9) & o= FE A=
RE A AR 79 AE e #AE Aviste & dFY #HE Tve
aeE F odow, olet e A fd B &HeTE Aostth. McGuire,
Sundgren, and Schneeweis(1988)2 7|2l AL A AAS AAA 2 HH ogFE

2

Hold dAl Apsjel whek ofF-ehal FAskAth. Davis(1960)2 AHel % 29 &

S~
>
of
)
o

o2
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T 719 ARA BAA 5 7=F olds dojad Wil 9eiM Ha A= 7
Alel ojxpAAolekar Aot ar, A3 A AQlell gk ALAA L Z|FelA FrH
¢l o]& 7P A st FL 7Islekar Bar ARSI AQl I AL A 3L ATHA o
2 dldsty A A S s|TEiA =W ARA = @A "oka FEsksTh
Herpen, Pennings, and Meulenberg(2003)2 7119 AF3|d HAS ALs] 4 7|g &
7Moo 2 3 7]de] AJeE, ol dFER Qs vdel i FAHAHA A
gyE e dde] Hgoz Fosdt. McGuire(1963)= 4414, W4 gto] A}
314 Aelo] ofd o]2d o5 HojA A3 HRke] tigh #elo] EIFE o] U=
Aowm HI ASAH MRS AAA, WA FE HolA FFE ez A5
t}. Buono and Nicholas(1990), Donaldson and Preston(1995), Henriques and
Sadorsky(1999), Z2]31 Wood and Jones(1995) &2 71949 A3]4 A 719
AbEl o] AREA QL EAlE et VAR S ®mA o]lE st e =Hs HAlst
of 719 =28 A E HEl Tlodske A FAlOl VI A, AR By
ol HAAEH} TABAQ WA FAE A% VI dFom FYsslh
Drucker(1980)= 714<] AFs]& <)o thal HA3 719 Alg4 e &5
AEole s vgtthar s, Abslel A S =
BAA 7182 Ao AdE, Q7FY] A, A 59, 1 AEAE, 1 -
AeA 7= Aoz Aottt 19909 ol 5= F= ola]dAAe Hdd 874 B
‘8}1 21+=1l, Robertson and Nicholson(1996)2 714 <] AF3|% &
oz Qe of7lH = A3 EAlE I FAlCl Aol FAH <
FAE7A s AsteE Aolgta Ao s th Brown and Dacin(1997)& 714 2] A13]
A Alolgk 7[dol A3 A oo VA #HET ol TGS f% oFE vste=
Aolgta F33sAth g, Dahlsrud(2008)= 7142 AFs|d <ol 7|PdS &9
A AbE o] ZhA A whAlolyg oA ALR| A o wmbgkA g AT 8l A A S
AAskaL, ol gt AA5S wekok s 7 el ofFota Aoelar, AdA Al
oA AT e ARSI A AE HE A HAs dold Ader THdn
I sFH Y E3$ Menon and Barbara(2003)+ 7142l AF3]2 Ads 7|de A714
atb7] flall dFo FARA vFolA = Aolgt shvh. . 7[g e Ab
4] HHE R 7Y AL VA, 7198, 719 &4, ASVEs
A7 AL 719 AR Al T3 o] vt Al AA WAL, ARSI (R A,

ol
RO
gi__:‘l
o

o e

offt

i)
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719 Absl A AQlo]l FasixA ® 2L 57bA dQlog aokd F Qlrh(eh
A, 2008). AA, wE, BA L ITe wEE 8] 7|gel e FAH AR
7b @Ssta m2A ks ok B4, Awslel AASR A& 3A 719
FHet u i FEA T2 FAE g Hdo] s olsHAE 7HA
| Sk AA, FA 254 (negative externality)©] el wtgl o]& U4
b= e sturk 71 el AbslE Aol d 4 Stk UAl, -4 3 ol
AZE 71949 rE7E Gl webA ALHow Frbeta ik wAlA, 7]
el 7leA HstER s Abs A SHE ofgk silelv 719G el A
A8 FEAA Zhzhe] 7o) FAe] Aol dutHor FoiH At
ol

ok

o)
R

X

{r

[¢]

[e]

o2 ™t
o o
2 Ao

fd
o

S, 7199 AEA AL ofe] GaAEe] A RFHI gelEe] gz, v
As, FHHQIDE Z15e ASH AU 4 ZWe dFHS PR A184
B4, AAH APz AN, 42te] F4S SPHWAE {7159 A=

=
gfotafjorstS A AIEFA T World Bank(2005)= 7199 Ahs]l4 AA&dsS 49
=, e 149, &4 A, oA GEVAY, SERE, &9 FEA,
TR, a2a A3 By 4 T 87HA Ao wm RSt 3, Maignan
and Ralston(2002)= "=3 F+HS Fo= 7149 A3 A F ol
Algh A3t A 9ALE] 4Rz 8-Sl F5, FEAe] A SHe v 117HA
Aol 714 el Aba A AdSE s A AT 71g e ALEA A]lS 7o AN e
2 (corporate citizenship) 2.2 A A3k De Bakker, Groenewegen, and Hond(2005)+=
olE =Y4, &ulA, 2l FuF #AN A SRS HEAA AAES
t}. gH, Schwartz and Carroll(2003) 7]<&ol Carrollell o] 8l A A E 474 2 <]
7199 AR A AQlgds 5 AAA S AL BAA A, WA A<, agn
w4 Ador 71 A3 A Al kA& A ASA T Luna Sotorri’o, and
Ferna’'ndez Sa’nchez(2008)= Wl =13} fH9] vud+E F3alo] 7|del A4 A<l
g A, a8, AGALS], 2ol g itk g EEo® A sk
A, 71del AR A Q)2 g de] x9E e, F= 79 ¢

o 5 7gdAee] ARE A Y Bl Agst AP ANHALH, dF 5

2

o
e

@ Aol ARas), 79 FALel @ A A ABRARE, 1a &5
2 719 el AEE AQBE AR Agew wAs: @9 o tEAol

(Sen and Bhattacharya, 2001). Garriga and Mele(2004)+= A, A A, A3 =3

o O B 2
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glo} o] AA| Abs|ete] fAlCl 2HE ol AA A47HA ALoR Tl Abs] A
s etk A WA AL Ve AR AdE F(wealth)o] xS ¢
a =, FAA ol FHolM =AY Frdor offdh= ZowH 7] AHs] A
A AYE emA F FAEAdW 23S £ #iHeEA ‘=74 o] E(instrumental

2 EFE v T oA g A AEAel SHs dxshdA A
slof Abs|AQl AQE FA A FHae] BAl t Aow ol T AbsF<
Aelst A, 54 AEAH @E e FosA He AAH o] E(political
theories)’ e 2 /3 & Atk Al WA A2 A3 9] 2758 THdhs B oA

of Hlz2YAE He AR H=Uie AS SN AEHow PAYI dFE=

ALB o EA R EAol B ALSlol M AAEE oY agEs FHste]l T8 9
g SHeA 1o AA AQlE whetEe le® B R o] E(integrative
theories) 2.2 EHF3 4= 9t} v 9t gL vl =29 AL 7 S8 de ES V)

WFo 2 k= Aol Wie olsi = FWels AoR e A]l oF =M ALg A
S Wwopsofof st AACdAM ZIHe AEA A S =
2] 4 o] Z(ethical theories)'Z 7% < vk o] Hrelk vkt 71d3 gatEe]
71999 Abald Aol thate] <F 2-2>9 <F 2-3>3 o] Ao s}

Haeta 3R dem AAHL e Z19e] AEA Y ol g 54
ol shAtEmitt MR bgE gHAES AL, old tig #HEE vhgFEA Al
Alskar glo] wdH Jidem 4 Ade Aoty ol 1990 el o= A
of 7199l AtsA A<qle] Jide] Al m&A &&I fA, T, kA
A4, 189 7FAF, agu A E Z2aReY T & AFE A 5
P o2 A3t ¥ AtHMondy, 1990). Herpen, Pennings, and Meulenberg(2003)
< A0 W w4, nARA, sgE S, a2 VFEE ToE 74
vl 744 9] Z47] b2 Abe A A9l s AAs AT 9, 24, 7F-20H2003)
T 2Ee] delA Iie] AEl Al E e Al EE, vHA" Ard Aol
&, AdEArgE, aga VFdRdEolgts vl A ME e e
watglow, g, Aunl, F33], o] (2000 I}EET, AGEs AAE T,

o, AbRledEE, e AAH Ao 57 Ao r V]ie] Abs A
d2Es AAAY. B3, 7Y ) AelEE FE AAEAY AR Y A
e B, AdEA, &4, AL o], 37, a, AdA, A, "], d

=, fdFede 2, Ad d, FAF 719, ada AE d o2 2 E7

-
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%= 39 (Esrock and Leichty, 1998).

<E 22> 7199 ASH Y] N HASY IS HY

& = 4 o
EEREEE P DR E R
Mcbarland | g5 ojen Q143 2el9 9148 w94, Geld, AAA
(1382) AAe] & ol AEoE S/t A
McGuire, 71 el Absle] tat AAE 2 N o Rt olz} o]
sundgren, and | g oypg golx WAl Alslel de ol ¥
Schneeweis(1988)
A A Mol(o]lel = S HA Hol(H %}\ _8,_
Carroll(1991) AA 2 2 (o] —1‘15}), \a A El(tiy T A T), &=

A Y@ DA AE E5), AMA A (A3 3A)

Davidson, Worrell,
and Lee(1994)

AWH o T ABsk A S gl G B A
Aot A

o215, 273t

(1997)

71qie] Apale] Halgls AGALE, EEAE o ol s
A AT tlste] Zhe g

R LR ERCEERE DEER

WALE A wA A sl 719l 2 Aslske] FE

N

McWilliams and
Siegel (2000)

MAoE aete et /199 ol doldl A e
A WEY A% 199 %

Mohr, Webb, and

ALgloll gk ojw gk g aaE FHAssto] Al A8

s o Egol P 9L Adsets /19 BB
Blomm and 719 0] ols@AA oA A= M) HAO RS HolH 9
Gundlach Folm o] gk oK o] o]go Ats|of 7ol w A 7| H<Q
(2001) F&de HAdststar A=A Ade HLsek= A
Petkoski and 29 59 1=, A dAls] S & ko] Ao
Twose FAAA AFG B AL Ao R e o R A&
(2003) 7hed Al W] 7lojs= 7] &
Ak ga21(2005)

ol ®Mat= Qs 7|4 A A AJD-EFol FAY =

7147k A 9] F7F 1

2 719 AAEEY dAASE Zor FAHL Y AAHoltt. IZARFII S
=]

ISO)E 201041 119 7191e] Abal s et =
g wpstgon, ol% B3 /9 AA AY
2 el w ol By
H B sel @el BE ZWe welsu gk

AN 19 Al8E AQBEE 7,

260002 A% 7]k

3 gl BE

rie
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ole] AEI} #Ze 6709 AdEo] wkd® 3o = (Beresford, 1973/1974/1975/1976),
AAAA 199 AR E AYE e Sdedd Ao ogHE AL
Carroll(1979/1991) 8] A2 A1), W= A, a4 A, 22 A4 Aoz
=
[e]

Ui 4 7b4 Ao AL E 9@

<E 2-3> 71909 A3 A Aol J@ SNBSS Ao

7] o e <]
FAFGALS ] | 7I]io] ALSl e @AM F3Eel o9 WSstal FFE
(UNCTAD) H x| =7k & A

23 0] ©] 3 719jo]l AA o g A3 B AAA EAZ 7Y G5 2

EU #3913 ol A A A} AT AL Eda= A

BAFHNE7I T | 713 A3l eke] FAAAE A7 THAT]7] 98]
(OECD) 710l Hate yE

7190 A o) FE o] Ay oz HAsste

1 %
FASEIT L oqaaeneln, g 250 mE AR vAE
o:] 8]:0 74E5L :’,: o] Hol—é}
SANEAA T W A Holde gaa A1E, AAl, 84 Bopl Aol
(I0E) Nl Auneln zaHe e
AENSRAAA | A9, A A5 D Abs A9 Ade] A&
AQgels | wael Joa o5 ge] AL FaA7mA i
(WBCSD) | 7191l 94
S dEs el s | Aol A FAoE NAREL dnA e
1CC) Q) o7
- 20 AA, A5, B4 EAE AR A9, 354 @
FARESINT a6 g 2 4 Qe 2o dEs] 9 w4

(ISO)
AL g: 3L557(2006)

S
=
R R

2.5.1 ZA % CSR

19e] g A e Sl F g 2ol H A AA

ol W&ol SuistE f8 duHer FdgdEs AFst= A, oY

Heots A, AAAE vl& ddiA ez #23 fAE FA8= A, 498 e&s
Sdistet= A, adal AHHR] ol&dEe T 7= Aol = 4 Utk
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199 AbalE Aol S F AAN AYA Y

= oged Ade AFA s &4 Pl

S R, ASA 28 F e &4, BU4 FEe Qd8n 2FeE 2, 7]

Aol BRUAS A8 &4 FHE AFATA = A, wd Te
E

5 tetes £ 7AYo Ao A, 7de] AAFA
o=

A 4L TP AL ohAW o|F A7 e AT 7199 ANH ol A

o 317+ Prk(Carroll, 1991). %% e oF 2o Jztale] wA Al Al3le] 7}

el e slgdel AF] Asks Aol o AL et Ao oA
om Zasts A ohUit o]& FASA wom s1del oo FAH P
2 vAE AdolthAN S, WA, 2009). EF feld AAL WA AAE 9Aw
e A8H qe neBS W A o HAAAEY At Ao R@atE
YES Aok s AL TAGEIY, FAV, 2013). AF &4 AP 4ol
Ao gutE d5S APshs AL uFda 2 5 tk(Carroll, 1979).

254 A3 CSR

el AbslH Al a9l F AAH A WA A, 2
g e FAHE A4H AL AEle] AAH e A

s R, w=rdee Adste A, g 290 AnAoR A AR e

<& 2-4> CSR €93, 7lo]=2ql 1T F7HA &
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T & H] 3L (www)
.Ca.ux Roundtal?le As Aol o)) YA FES AA cauxroundt
Principle for Business able.org
. gejHo=z dAFAGelY FEAY &
ISEY
CERES 95 w2 349 7199 879 29 g | T
T8 8A7F PF oAE S UE of & cquator—ori
Equator %] A abE elgrg mE® o AFE| b
nciples.com
A A
. o] 51 sl o o) = L thesullivanf
Sullivan ¢ ] CSR &A43t& st Ads 7= .
oundation.org
_ OECD = 7tel| Al &-53t= v 4
=4 7S 9% -
714 A 3F Sa] e b =2pakA o) .
i OECD 7}o] = ghel Jioﬂﬂl AAS g2l dE ) A oecd.org
Ti =T 97
2] PRI FA AGA 87 -AL ] A w2 .
wE sl 3] 15 UNelA whe gz | MIPTOE
B us HAAA 71GAH G a2
PRME AEVe e FYES @ A7 umprme.org
Prlgar‘;ear?ifzoellgz;ary NGO dw=Ad 7 &84, Ader & interaction.
SRANT7 7 718
Standards ° 17171 4] ] ore
4ol e A AQe gesk|
UN Global Compact | M 1A, +=% 37, €kEde 107 unglobalco
- mpact.org
4 AN
UN 71oke} 7hdk AW = 7393, A | un.org/mille
A FANEA G (MDG) | 28 53 W32} 5= 8719 &3t nniumgoals
A&7 5749 H2Y 2 A 2~E Thel=
SIGMA el A5 AR 99 9 gapa | PO
Corporate BitC(Busine
Responsibility ALz 2 AdFH BT rrol=gkel ss in the
7 Guidelines Community)
7199 =F# shol=gl: ILOS 1L .
°l BT Buse Cod $3 wExAd B 2=y JE2e ?TICi.Ethlcal
2 ase Lode  Inigom /Y B 23-NGO S0 B Ir.a. e :
o =24 nitiatives
“| GRI(Global Reporting | 7142l ZA-Al38]- 844 #%E Hisi= | UN+CERE
Initiative) AAA FF71F S
719, A, w2k, ANEA 5 OEE X
ISO 26000 2 AgE 5 e A AY Jhol= | ISO
7+l
e stoludndE HAF Ag: e[ o
7} FTSE4Good ARSl A A]l A AAS ¥rbstal o C
A of We FAE 237 gE wE | O
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F744%

O9-ExA &7 ddar eEA
DJSI(D e Tl
éus(taior?;bijl(i):es A Wl 719 AL7Hed s H7ksk | SAM
Indexes) ! of &9 10%E WE2 A8t k= | Group
A 4=
- EcoValue2l AAAA ARG 7199 #4419 | INNOVES
I YA egF o uigk Frt T
. T8 71287128 EcoValue2l 2]
ITA(Intangible Value SHAH = E’i o] 9lo] AbE A =w7] INNOVES
Assessment) T

A A9, A §(2012)

ALE EA S At A F, B0l F7] So] o7 E3FHEH(Carroll, 1991). A
A A Akl ARzl o] Zpx| ol AzbeA 7|}o] HrefFolA & ES TS

4
AT} dhebE Ao Aol WEA EFEor & e ohIrk(uA S, WA,

>

2009)
WA e gedor FHEok Bt AL oA Abge] @ Ao rA
vz o

= 7)ol A8 A @ Fdss AL A ;ﬂowla}z g 5 9o

IN.N)

ofj

Z A Age A L AFE WEY] Y 7ol AT AdiEteE ASS
FA7171 el Adshe 2t 71de AdeAhd 715 3 22 deE HAse

Ae ougtga B 4 glt(Carroll, 1979).
255 ZARo|= 7149 AHH AT AR Fe Ay AT

ZAgo| = Aol A PR -bA BT Fas, Tl ze] FA7)w
of Aol ANL AWoE AAAA ZAxel= Aol AEH A HE
ATE UEE A9 A18E Adde] Aud A Fe APR-ud pAs B
As gl WA GPES AFAY] AF ATEel FE o] Foigtrh oo s
el HAATES nRARE T3 Pt

o
o] 4 8 (2000) = Z A AlF e} A FEurZo] ujs]d

i)

S FTHor Zdxol= 79
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AHEA AQlel 2A AR 2AANA T WAL JFHE dotudrh ATEAA
3, Zdel= Jlgel g A Ao vl b A FAN AAA, &4, AaH
A8 A Agde]l xRN fod dFS MAE Aow vehga, ARUHde &
A AEA A FAH o fold s
@ Tl = v1gde] AE A A 2ANAE Foled JFe MAH, 220z
ARSI FF A BAE AAE
2ANHE FHA APRHS Folud AR Jlojs: Ao veiygt A
S ZAAel= el Ateld APaFe V1) Fr b A 24 R FY

qoz TP 24N, 490 5 47y
Lo 9EgS nE Aoz Vel 7Y FRYE A B
oA AHE M AddEe] A5 Aol 24 L AR woA FAHA &

Ege]

HE 7S vk AAR S AlASE T
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ot
o
a=)
%
Sl
o
htt
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Au)
3L
v
H

i

T agla Bl ojuxe] mA= JFH S

3% AolaEe A BHAL A% HAS Mew g3 HAs oluxd %
AFoZ Fo3t F(+H)9 FFE A Aoz e o]& S8 Zadzie]= 7]
de] 544 Ad=dom fA = vl 7ol e FAA = 7
o AbEl A )L

Agss A, 4ol = ,ols HAs A
YFo=n AL BAES] MRS w9 & = UekE Areteof sin, Aot 3

J5EQ0IDE 94 ARFAdAe] 9P AT A3 A AARFl R 7
QAo WAL JBHES dolrgirh AFEAAI, ARHAGA AR
Aol ARA Ashsh MARA 43t Qe A BE] BF I GG
2 MAE Aow PAHAG B3 AYAAAA A5 H BB WP WA T
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AAgFol it ATE ZaAAo|= Aol AT A /g A8E A
o AaE s)Ee] wol ATHUAR HAE oux, 1A A B ATH HH7} of
U AbsE Agle] e elAe § REQ Rie geld s U@ A4e Rw
A1e) AR A AQBER B oluX, delm F/AFHT AANA A

omR FMERe A&

Ve A AAY Asel ARe AL A AT

F59, AFNQIDE FED A s 49d e FAoR o4 Zaxg
o]z 7199 A8H AAREFe] Aol FHAE MAE AL AFAA
AFEAA, 7190 A8H AQBE 29 F % ALY A4 Ade FE )
g olu Aol A9 dFe MAn dgon, WA/ged AY A% Ade] A}

=
A A gs 202 A 7] ojw Aol AH(+)e] FFES mAL = AR A
s Aek 3 7o) ARSI Adds 29l T 7IF A, AAH A, /& A
d(+

142 SHR/AAJ] 714 ol Aol A

tob
J

5

0

58 J19e) A8E AABE 92 F R APe RE /Y ouA fole] J
2 wAx Qi Wl Abgvle]l A BF 2 Y ofuA fel WRe] g
2 WA e WsE s o2

23lo] thersl 7)o AL A A= =
=) =

olgol e A5 B} N PBE Se] AAH Ao sge] o)

N,
2
lo

FEFL M AL wgon TAdRo|= 47PL Y B e FF 5
ol &l 1AL Fa W5 FH ol ik T TV o, 3
Aol diste] Abgle] #Ysta Quhie ARE nAA FEE ATEor & &
27F Atk AALS AlA s

olFE, FAZ(201)E AATIAS ol&F Ao U AMAES WHOR 94
7199 Ars]A A]lo]l 7delnAE Fa el wX= FEFAAL} 7ol
2o MAEFE PBEsar, A Qo] HSat= AlE A Mol Zourors moA)
ato] wAlY A V| 2ARE AAsaA dAE Adsdn. A2 A, 9

A7 el el A T owA, a2l aelan AaA Zedo] ol Aol A (+)

&= VA= AoZ deut Ty ARSA s AAY A B dFS
nA= Ae® yEhsth R V]doln A= el el #Folj dFdFE vA= A
o2 uvepston, ARSI o2 e e] Fod JIdFs MAA B Ao o

B mi7iEel e ST S A AdE & 7 AT AT e R, 7|9l o]

=
nA = AE A A T WA, seld il A A el 3 vy s
s Aoz yeyta, Zdeln e AAEH Ady fujx gte i) S
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7 o o dehdth mebd o) AsA A9 F ouA, a4 2 %
A Aol PFsel AT W /199l oAt FolAn Frjelws} FgHvhe
ATANE AN, A8H AABES FASE 94719 oz A 3
ol Flgielu AT Fal Fulome] WAL R UF ATANE FF A4

e AAEdva & 5 vk

CFE G ATNM & 5 AFo]l AFAH Zalzelxd] wd ATE A
ool GFL WAL 8 fF Aol dhpolth ApWEL BAF AT A
A e gt dAstl n 2RAL AF ALY T3 e Y
9 olHA gk

A7 5o malAol= 2hglel A AAHCR ¥ AREES wdl we 7 #7}
sk Zagelze] g WAAY D AL P wAw £4U] FEAOE
HERL A S 94 e A8 TA A%AE T AA3L 249 5

43 71 gdss
49 A4S 7Y Ha7t A

A SEeU A T ERAe) g Tgsn i Adelth 244

ot ARE 7|Hro 2 AA

=

o
© 2 AA " H(Bharadwaj, 2000). Z# ¢ Adadeo] thal B3 AFH

1 BAE gz AR Aot ZaA
s magel Ay

2}l of) A
TS 7o R St AbEE Zlo] AdEAd duiy #EEH AEAE AL
2 gt oldek A A, ALY, EEAAS Ao tE sl ofd w24
do g AAE T (Huselid, Jackson, and Schuler, 1997, Tseng, Wang, Chiu, Geng,

and Lin, 2013).

NS ks aadat aed(eEA)
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=

Er ool 3tH(Wong, Lai, Shang, Lu, and Leung, 2012). 7149 =3 & %3 4
o vkt A4 H ol TEEH BUflel FEAES sty AdE A=

ol oGS HFHow AaHA, T, A, FAEFF), TEAA, A
AA, =571, BV, AGAE] 2 2 vre 59 =
(Stanwick and Stanwick, 1998). ZL&d] o]& o]3] FHEL HFZZ
7l 9& ol BAE 7HA L 7] W =AY AaE ddetes Ve 4
th 59 olajAAAEH 150l i e vFe FIPIAE AAVIFOE A
BAAES olal AR wEt Zb7] vE AHe ddries A= ot
(Stone, Joseph, and Blodgett, 2004).

FeA, LFH((2003) AHE 5A TIEdd dAS 7ol o= Ax GAAPE=A
£ Yvlst, Helet HH o] wel o] FE= AFod 4 dvkar kAt Calanton,
Cavusgil, and Zhao(2002)= 7|14l A o] Aat= g 34 (effect), A A4 (time), ™34
(responsiveness), 2 (quality), A4+H4d (productivity) 5°] £33+ MEoz2 AA] &
R, AHEF(1990)2> mHAE #HAolA dubAl S duE BAA iy &

Boln, BEHOR AN BYSE, o] & Fa xHe] Avh} YANEAS

f

245 Ao aed adgel A 4vt A4an Bea B AT e
Ratg mAxel = J)ge] SArAY Aol =AW ARE Arz Aostn AF
B3, AA G, Telm B Frol gt

2.6.1 XA

718 o2 AAIHmarket performance)= A F AT UL AFFRo JIFS vk
=t} olget E=elE B4 e AFTERI B4 EAS AUd EHH dE5S
oM, o2 B =HA HHE sttt Folt) o9 e AR
ER AF HFAA EAQ5E 7P9E T 2 R VA5 A sHE W
glog Zx4gct ol ZHAE Fr AAYNE 999
Y olggk ZAAES 9o w AN TR FAAT AQAW Hise]

=2 st Foll ol 1 5ol AAFET(NAEA, 1999). L3, A= AFE T
— 40 —
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Hea Qe BE /Y5 ol §47 FYBES sho] dug dvz, dIge
2 49 B89 B, 79 B, A nge) F2, 2 A9 olg

2 Rl A W, o] %, 2011),
AR P19 whAE Bl o adgom gelwtu, e} v
2=

[T o = o > o
AA AFAGE, DARA, DAVE, DAFA, 2e)n wA EAR} g

1y R

Eo] Ex3tE Y (Homburg and Pflesser 2000; Menon, Bharadwaj, and Howell, 1996;
Morgan and Piercy, 1996). 7149 &l AFA37F vf§- T3 o] f= A% 9
A ArEe S 843 BEE A2 A 5, el A8 Al A ¢
71999 Ao 95 AAste A drdEo]l Qlo] A e TR g A

g = ok

oS

2.6.2 B A8

ue o2
o,
fa
23]
fru
grL
rr
o,
19
filo
e
h)

“ ﬂlﬂ,
oX,
o)
rr
X
il
T
iul
=
rr

N
2
X
2
fru
>,
N
N
lo
fo
2

AE, 794, & 7199 LA & g SHS nesiA BodE & A
Ao}l 2002; Lingle and Schiemann, 1996). &3k ol&jst AAAY A AF2 A
HE 7Wtew ste ded ARSAH BAY AL S AuFod= & st A
A A 7HE BRACR ol&Ha Sl Fol AFH Ay SAHAHGn &
AT FE, 1997, A R17E, 2002, A5, 2001).

AAA = %2 ¥ GAE FIA, 5 7o AR 53 e ksl

T - pul

4

3

1o
4
H

+=d(Lingle and Schiemann, 1996), thH£2] 7|4 E 23]

ARG L = AFA ARSAEY HHE A VAR i Ao AREE 3

&, 7l Wi, Adeld To ddAdH SHoH, AR AFRER

AN AR, FEA, FIA, e T Axolth AR THH AASHOEA

ROL EVA, 71813l ROA 9 St wpxstor, Frhhad A=A Al A 9
719 7HAE SA k= Aol (FdF, 2000).

7199 @7 SAHOE ARREL v AAAY Axe FAEdeRE AAE

nom, g 7| HFAQ AAFE Sl M FoAEHE Ve omA Fd S

FAol) g, wulolelE, o9 § tRd Ax dd 249 + Jvke 54 A

:g,
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e 7]

Al o] tF(Aaker, 1934).
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Porter and Linde(1995)
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719 9] A 475 A (corporate sustainability)®] 7S AA& = & A= A
A ZH(environmental performance)= 7199 A3 F A4 FAHALL T sy=E
AAE I k(SR 2003). o]l Aot #EE APAFES LFRY
At V1o EFo] AdSRAe mAE AHA JFHOE AAHo] il 9]

).

(Klassen and McLaughlin, 1996; Melnyk, Sroufe, and Calantone, 2003

Porter and Linde(1995) 7 134 4925 9la) A4 349 H42 53

Fomd AAR FYLAE mrh dusl 4F, A, ALE, T ALE o]

M FYasel doke Fi AMYS FUAA N9 A9ES e F 9

ga Fgstglon, #73 W84 9B Fa TR BT AB AN

9 AEY AwA Edo] FiEvl, B4 B FF YRS AW gES A
.

= Holt}(Schalteggr and Synnestvedt, 2002).
olelgt A= FeolA ou e} oA ouz FEEY. WA, FYgFH ouE
ZIRke 2 gk A= AUt 7]ded AEA MFAeE W EHA=THE YEY

v 2AAIAE YUErIE ok vhH) P eojA ouE Vvte g g A= VY]
o AN BRE EWE st, 34 AAA AF H AH|A Tagla 84 313t
A dEol aae e 2ATATE Ao AABEE AR S0l Jhs
3 A& ES 23 (Clarkson, Li, Richardson, and Vasvari, 2008). & 32491 -7
g Alz" 48 9% 71ES AAS Noci(1997) = A A, 374 8ty Zzaas
o] AAl &I w A= FIFH w3 V= =A4, &4 ve] A=do] drp

=
& gHR Qesks BAd JFolt vt B34t FuE A

= al
B3 A ANFEA BFARE 24 9w
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3.2. 79 473

321 83A%H] #ATAY Aol WAL IF

FAAGH R Ad DA WF 71 AY} Qe AN BFOE A4A B
Aol MAE A 9FAL PgRAZE AR HAF & 9o (Baneriee,
2002), $74 G A 273 A A 3} ﬂa%@ﬂwgﬂ F oY A9 PR U
A3 2o il WAL

T AE = AgAQl wA" &
T THORE olojx] olF Fi AATAE AT F ASFS FHSA wakA o]
et FHS vgoR FREAFH] BAvARY HAF Ao E=fo] "t &
T AT

St A &g o] ArAY defo] w A= Jol| dist A= AF7HA dFE vt
7F ol AFA g AR A #Ald didst =4S AR SAEATFAE
Aol gk 7tAS AAlstaR stvh AFAEAE A 7S] wAR Aol oigh
AT7F TS Abglel A& Eol R glom, Be ATolA AFAFAH] Eo
HogAAd A" ARE BT dvar EEE itH(Matear, Osborne

Garrett, and Gray, 2002, Murray, Gao, and Kotabe, 2011; Naidoo 2010; Raju,

Lonial, and Crum, 2011). A &X| g S A4S 7vto g 3 AKol HZH 2 b

Zlwro 2 3k A 7HA] Q45| -4 (profitability) @ #7124 2 (long-term focus)
olgt= F ZHA FHY wiAIR A A= FFE HFskEa

9l Jaworski and Kohli(1993)
AR g o] mAY A Foll ou et FFE W A=A E AFSH] skl g

A4 4Re RS AAGE ATFEIS ANGE TH AFAFH T

/\] X]—x] ?_SC}:/\‘] o] 7]

o

ol whAE Foldel Fad Adasdi gz

2]
5 A3k Gonzalez—Benito, Gonzalez—Benito, and Munoz—Gallego(2014)+= A] %+

Al aAMH 2 FE T3 22 vAE A e H JEs mxal, o]
ANGdrE, AAE A, 28 aAFAHAEe} 22 A4 98 AAst=d =

_45_

Collection @ chosun



a
i

3|

O;

et TR olof A ARl

=
h4 =

Al

o

3} ghe)

0

A

A, 2@
el AAAGEL Ve AAnAY At

-

T

3l Menguc and Ozanne(2003)

il

g

BAFE S 7Ivre 2 714 ol A Iy

w5

!

Fa webAd 71%ie] A

S

g lef

-

T

gl

anA, 71gle] A

ol Al

Al A
S|
-
=

=

@7 o
2 719

,mwo

714e] &g v

KR
T

meby Zaatol= 7)de] $AA FA

=)

el

|

d o

S
S

3

¥
73

T
T

A 3 5o ) tH(Schippmann, 1999). Q.54 ¢
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A A7 EAFe #aste] olF YT 4 dom, VIge] Histal 9l
= A FEL ou 2GS HFolA ol T A7 o= A
AetA Al FErrel #aEEo JE=ul(Arndt, 1983), ool A FE o] a1y
2 OO]E}FL A A1 At} (Fischer and Johan, 1993;
]ennings and Zandbergen, 1995). 37471 vlAIY A= <fF 3l YF
89l viAR A, A7 o] AA A #gF AT A (Babiak and Trendafilova,
2011, Hsu, Kuo, Chen, and Hu, 2013), 7| o] H 3t AnAY IFo] =555
47199 SAnAY HEfe] B edn Eollthe Aol AFTHJATLE o9 o],
71E ATEY ARE T Bu, ZAAol= T SAnAE o] AstEa
= F4vAR] 7HA] 2 dEeE s wokdneE AS o 5 Ak
AdEA HHE 7dAL S S8 o
sHETE Aow o= 7ol Hfrsta T Ads 7wtow ]‘?ﬁ«] ﬁoﬂ*qﬁre
EJrOL“EHE o] Zo|t}(Brush and Artz, 1999). &gt =W £(1995)2 AdHArAYS A+
T35t A= 714 od =203 WY =201 SBx0Y AETIEE
, 19 aRjEe] o 9 dEs TAMSY] olE S FHAEY 54
A= adds 7Ivte® st mA" dEf
A oolu A A g AAY A3E olE F Uk F
Peattie(1992)= 3 4n}7A €< 7S S8 A 43 A3 Yo &A= nE=
Aol digh Aol FHgel wel Tde npAR o gk Y Aol An|xpel ALF] €]
SNl dg 71del A A= #eAFI 7Idel AR de de FEATI
a7 e vHA" E o R Ao, JEFolwt “AATIG Bl 1 7ol &
T A A AATY olga G grtCEAIK, 2002). A17]e BBEAE v
ol H&Eg SA4rA"S Mz dg syude AlZelA v (A&
1995). ©]o] Brown and Peter(1997)&= 9#S 7|9 A4tsd, Ay 04?7]1‘3”
T8, &% Ad Y, AFFE D AFT AMBlE 5 AAAFAE S FHA717] 9
af 7lgdol Hsta e AW 5
o sttt
Peng, Schroeder, and Shah(2011)+= 7119 S4npAE G =S Sa) Aubdel &
Aol ZuiEa, Hr|Eo FS ZodFora I 7Y AAuAY Ag G5
sE F dvx

lIoannou(2012)= A1 &A1 gl ko] mge] Hildes ofFojli, ol& &l 4

o
A
i
lo
o
2
.
ro
e
A
i
lo

o,
B
N
3

SR
10

o
fob o 1x
ot ol
— -
fd

P

_4

A3ttt Kostopoulos, Papalexandris, Papachroni, and

N
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A= A AASHE AATE 5 o] AAA o5 AT F U= v
Bedss Fdd & v g3l oo 22 AHoE F8ste] AR 9HFS
b2 AFE AR AQl F ANGAFY IR AdAstar BATIHA v

2 (Brown and Peter, 1997)¢]g}a & 4=

1 A4 5
8 Age Fdsted 9 mAE A
_]

v

d

(productivity), & (quality), A A]A (time), -3 (responsiveness), &34 (effect) &

S Z3bete Mol & ¢ Advk(H 3, Fvsl, 2003). webA H3AEJA FEd

o2 A FALg YAS olFoEA Fase HU &Eg by, diA], A
=

Ee AdEel wE dAAe doks T ANFE A SATAE A=

oft

4 A (Porter and L
AutAY A=k FQash oéf%*% Rty B 4 lon A& A
17

PATES vigor g e S A A

H2: 33" AE 4FL SFAR A A(+) 4F& 73 Ro|th

3.2.3 3 "ARY HAFo] CSR &9 "= F
Baker and Sinkula(2005)= M=Z& ZA¢HAE FEdt= W

of AutEe Q= esonA 7 84
2 el A A me A 757 @

e AdeArt. SEA
of Fojst= 714, dE 5o FAERES AT 77U VES dvliste 7l A g
BREZ & FofollAl A1 AAo] Qv AL FAAE 7IdelnA FHE 9130
- %8 3FcH(Karna, Hansen, and Juslin, 2003; Polonsky, 2001). <ol 1A
FA 9A] goiEa e, Kassaye(2001)# Rivera-Camino(2007)= o] 2 g A
ol ek E&AQ AW or SAvHAE des AN, olE E3 7199
A}

Aol 42 5 AS5S FE3ATE. Mathur and Mathur(2000)+= 27 #FA
Aere] shro]l off i, A ZHrt St s 719 SARAR S 271F
A HFAAE dFAdH A, 71 T Al TIdel =
AR ZstEoete 79S A AAVIdRG

o adH o ofF Fuetud walobw friu FASM, olew gl Hn

Collection @ chosun



e flEME BaAQ B4eAY Ad2F dee] dago] EATaL st
&, Peattie and Crane(2005)2 714 9] Ar3]4 Aqlghgo gt 7Iwkg wid 0}7]

Asl 71l A 5 e T 7HA 9] S A" dEs Zﬂ’\]g}ﬁi%ﬂl A,

=

g Bgss ARe du L ZRade )

A3 TN T X WA 7|EA olste] BFAIHY S A 7%”47“ 7%
b A, 7 71%‘”4«1 A N wAA, SEEA A A
]

- I RS s}aar:}.

Wepd Zaatel= 71ge] AAuAY Ae Aol A4S A AABE Fow
dEge MAGn B 5 Qor, 4%d APATES MFgor gt gL ANE
A g

H3: 8AHvlAY A

52 CSRell A(+) 9FE A 3o,
He: 8379 Age A Aele

A¢H CSRel A(+)9 9FE v d

3.2.4 CSR &%F°] A3 mA+= %

719 A el AT FFeS Sk A2 AY A3 hubs wopsit
T3 AthA Wste] WIZE wiAE #deES S g AR duke] o]gp &
Taloll Awke] whgst AFS wheEd Bu A fold SAS hEs st
(Crane, 2000; Pujari and Wright, 1996). 71919 dHoAE= FolHtr WA AR
e A% AFS M, BAetes oo g 2Bt A7 A A

TaoF &, © yeolrl SFR A Hu HSFHela MFHHowm Frolsjor it
(Bridges and Wilhelm, 2008; Peattie, 2001; Laroche, Bergeron, and
Barbaro-Forleo, 2001). o] 24 o 2Ax 7|L& LuAE FHAlR A2 o} &
m, Aoz At 7Idel 2 4 Atk (Pickett-Baker and Ozaki, 2008).
HzE 01D 7198 AR A AqlgdEe] yWivAE =42 &8d 5 =
ASEA AHE AAGA=H, ol 79 ARSI A AldEo] wAl Al wAY &

=
T SAHAY dee ddaclel € F des BHojF = Aolvh Ed 7
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ARSI A A ]lol 7Y WREmEAIRE ] m A= F3FE A58 Brammer, Millington,
and Rayton(2007)3} Peterson(2004)2 7|4 o] A3 o2 nvpgAsittal AR = 7]
Aol At3A Fol Frofstd o A3 WReHA" &3t yed ¢ des A e
% th Hillman and Keim(2001)¢] Aol A= 71949 AH3]4 #AQd&dsS viAE A
gfo]l Mg ETd 7|gAd Tl SAHAA TS HAE
SATA = A FFHo] 53 & v=d FH SoAAE VIdEC A=Y
2ol A Tl A o] gHE A 7%‘] ﬂ%?ﬂ 719 €] /‘}51791 Aolgtrog UK
Al e XA 719 A A
A Aol 71 AlE B®H 7ol 'LOH)\}\LL‘T A e AAS wrdsjol g
(Kalafatis, Pollard, East, and Tsogas, 1999). = 7Z&3 732 A4S 714 7|9 &
AAERE A 402 AFYANATOEN
= g3 7|32 &5 4 Juh(Hartman and Stafford, 1997; Hassan, 2000;
Todd, 2004).
AdE2NEF2 34 Azt Wk 0] oA, o] AEE L
3|4 Ajste] FRF AstRe A, AEA AEAE d5es A AT B T
b 5

4 7 e FTEAHlECd tiE e e =R ada 319

4
e
3T

e obEe AR EVFsE AstE BHAs= 59 @F%& F3X417 H(Rennings,
2000; Rex and Baumann, 2007). 23& o2 7]9-& 3 o|% ¢l 7|dolnx= & A3}
o AFo wWENS Z=AZ 4 ItH(Han, Hsu, Lee, and Sheu, 2011; Vaccaro,
2009).

- e s AvY e ASFo] au|Ate A ikt Al R edhele Il A

AEH @745 Hosta Ade AEEshs B3 ZH & A TS FA H

E !

Acgste] &8 A9 7199 zde] g E&4<Q Aol 2 & 7]
7199 A3E =2 = A vh(Kirchoff, Koch, and Nichols, 2011; Lee, 2008).

g, Nelling and Webb(2009)2 711 e] AH3]4 Addss 91 214G 7]
Aol A groll AFA] Aedo] SRt FAEAT. 71F Y AR A A g E
I 714 Aol #e AFEY WEEE 799 A4 AQdgdsE o 2 st
= 7195l 9 F& ARE Vet A2 ES AXE L itk (Hammond and
Slocum, 1996, Waddock and Smith, 2000). Cheng, Collins, and Huang(2006)< 7]
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(o3

Aol A3 AN ES Sall 2RSS =USEA VI Ayl gt AL
A g

T3l Homburg, Stierl, and Bornemann(2013)2 71942 A134 A& FS =3
7199 AAE =Y F Ave 7HES AR 7199 ARE A Al g e 7Y 9
A Abele] FAH AR AAE AT3AATE Porter and Kramer(2006)©= 719 <] A13]
A AQdgEs v g Jido] ofd Al 73], aeja BT dHeR
A2 ol s, 7S VA AH T BdE A3 Fokoll FAE oz 7|
A3l B o] S & 4 9lojof dhthal At} Ferreira, Sinha, and Varble(2008)
< 7199 Al A AddFdEsS el FE rHARAE s oA FUHe
Aol SA8AR A¥FS T AMES AT olHd 71 AR A3t
A3t 3ol AE A AFAFAE Sl 7ol A3 A EAe dEE v e At
314 Adgdes FRAFoR 3 7IFY o T2 79y AAE /LY F ds
7}s73 o] A Al € (Lichtenstein, Drumwright, and Braig, 2004; Pracejus and Olsen,
2004). G2 2]FAY S A S E Jones and Hiller(2005)E 7132 Al 3}<} 7]%-4
ALel A A d-gate] BAE rEetaLAt sk, 719 AR A A EES F39
An g Az fdde sy A, AUA AL, BA= bx B Ed P, AR
ofo] A&t wAe FA, AHAe] 879 A gof T AARE A S AA
sttt ol= 7199 AR A AdEes 3 7YY A e HHARUes As
ST 5 vk =3 W2 Aol 71 AR A ASQlo]l 714 A ol HwkA <l
FES wAE ZAezZ YeltH(Klein and Dawar, 2004, Mohr and Webb, 2005;
kA Zdlztol= 7|1 ALE A AQleEe Ve At Fash

).
Fwe vANL ¥ 4 den, 48 HIATES Fon G Le AUE

of

i

.

H5: ¢]F 2 CSR2 Al A A(+)9 9FS v d Aol
H6: 973 CSR2 ZALIEH B(+)9 9% Roltt.
H7: 973 CSR2 @443 A(+)9 4% nd
H8: &3 CSRE A AT B (+)9 9F S 72
HY: 23 CSR2 ZAFEF B(+)9 9%F< wE Aoln
H10:212 3 CSRL &34 A A(+)9 9F & vd Rold.
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IV. 473449

4.1. ¥ 2843 Ao % SAHAIATEI Y 4

411 A5 2233 A9

T Aol ol EE

oA “7H=v]¢ 2" TH HAEE Z=AHFHJCH
41.1.1 33 AFA

374 A 3k & Banerjee(2002)9] AA7-5 7IWro R WA A AP <A A
2 FEH o], Banerjee(2002)9} 8FE-(2012)8] Aol A AHgE SATE S
T8t v 2ol SAHH A
WA SAAFEE A olre § ]
‘T8 Vel e BE AdEe] B BHEY F8AS oFletEs dAHE =¥E&
o

AP, e Qe BE RAd AA FaF ZEes 84 BE

A e R, 9 V19 BE SRoplA B4 AAE Aee Potd g
AAT Y, DA mEe S Aol A7 2 nEae

Ao S g9 FAMA oleke 64 BFo 54

974 BRAFHE ADH B S G #FFY BEo dRe v A
92 g ATH A A #7e Feel D
HES T UF oNAE fASEE B8 A, 9e Jge @ nEe] Y
199 BES A9 Bastdan Axsn Ak, S 719
olaapo] WA = bl 57 BPow
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a7l f1stel 719l A, s, AdS ARG Y Al JEbAE g Aol A Skl 9let
of 7]l AFEa Mulzol 7HAE Frtetal AAA FoE

Aolghal HoHh(Day, 1994). wheba A npAR o =F
= gAsy] Yt wr=A] zZlFojor @ @4 ®MH  Sorescu, Chandy, and
Prabhu(2003) ¢ #7335.(2008), AF¥(2012) sl oaf 7/Idd d5S 2 A5 4
of StA FAste] taa #Zol A

BRuAY e e sl BulgE dFge AR AL #vlel Fa)
o, e A9 REGRE BAEA AQL ol FRaAD, $9 /99 B3/
B5 gFe WA AP Ao FRADG, Se /199 d94Ae BFuA
Ae el FRSY, el 9 Fa/aE A0S BARA AL 471
FEAD, S8 19 AR AUe BABA AYLS Frle] FEIT, 5
Z19lel AuAel AARAY A9/71Ee DA A srlel FRe e 7
2gow 459

4113 7oA

AP AE S S4vAY Ay SAuAY deE 9], Fraj-Andre’s,
Martinez—Salinas, Matute-Vallejo(2009)8] Aol A& FA4gES A5t o
w3 o]l SAHHAT

SHAvHAE AFe AE YAl 84 AR
FF ARE ARSI, ‘TR AARE el ThesiAY e AEEE AAE AHE
oy, o] AFAA AR Ve AEE e A

o
= AgE) ANaddt F& ALE StellA A aeAgs A A AFES)

riet

filo
K
i,
o
£
oz
R

ok
2
o,
K
)
b~
o

AFANA AR © FFuE BA=ES SAEH, Y V9 A 5 ARES
A g ddol #d ArE AT
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AH 74 OIUW% FAA7 A =R, Se e hdd AYES B
) A mE B, e g | e A9 s g JeE B, ¢
A A AQE Eaa) A WA, S0 Ade Ane 8TE 8
s Aok, Sl 19 NGO MSA) 59 278 583k Holthe 87 #
gom ZA5A

mlm

4115 83

2o ATA Ao 1H=1 mobA A Fdku oA TH=mf Fokx e T
HLE o|gste] JA, AAZI, A, aEn SFAPIAR FEH,
Fraj-Andre’s, Martinez-Salinas, Matute-Vallejo(2009)¢} Pujari, Wright, and
Peattie(2003) 2 #7F€(2012)o 3] 7R 5SS Hgs & 2 A+ o] gt
Al T8k B3 Zo] SAHA

AT AR o w7 e S AEY Y HiEol S,

Ao Feld Az Aol FAHUY, AurHow AL FAA gl

gARAY, Aug o, au Agelde] AWH $97 FHAUY, Ao
2] 7199 AFBAAFN dF FAFFo] FohAL'Y 5 FFow ZHHY
o,
AAATE A1 SoA, BARY AT Bl AR, A9 AARS, A
F A ole, AR ARl 5 BEow S49T
FAAIE AE AN NG AE L, AAE AR glolA B4 ofolr ol
B oWFe] a7 HE, BAGA EE 7S

o Fg, AERIAA AAEY A
]

EQgomm et wgdn &84 5
BRI BAA ovAL FHAJY, ANAOE B v]HE LAH 9F
o] Faudrhe 27 o =4tk

412 AEA 74 2 54

AT o] 8E HEAE, <FE 4-1>A e o] A Al FEeE FAEHATH
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<# 5-11> Chi-square &< o] &3 ATEY 7+

#AdEsAY 2523

AR AR SR AXP
2(df) 2(df) (Adf)

SHAX A vs, SARAY o 50.376(14) 23.450(13) 26.926(1)

i ] i 57.431(14)  44.903(13)
SHAX A vs, SARAIE A 12.528(1)
i} 65.315(20)
AT vs. 954 CSR 53.675(19)  11.640(1)
A A vs. AA CSR 20.694(14) 4418(13) 16.276(1)

i 143.204(35)
SAA A vs. A G 133.964(34)  9.240(1)
A vs. AAL I 23.248(9) 14.108(8) 9.140(1)

i _ i 45.930(9)
S AA A vs. AT 35.728(8) 10.202(1)
S AvAY dF vs. SAnAE A 26.944(14) 22.648(13) 4.296(1)

i 64.929(20)

S AvAY JF vs. o] F2 CSR 44.400(19)  20.529(1)

s AvAY % vs. 222 CSR 46512(20) 32.383(19) 14.124(1)
SAuHAY A7 vs. AIEA 173.205(14)  39.431(13)  133.773(1)

i} 28.096(14)

S AvAY A vs. AASGA T} 22.654(13) 5.442(1)
_ i 32.426(14) 4511(1)
s AvAY A7 vs, BFA I 27.915(13)

28.205(14)
o] 52 CSR vs. AP CSR 22.574(13) 5.631(1)
21.948(9)
o] %A CSR vs. A4} 15.752(8) 6.196(1)
39.087(9)
o] %A CSR vs. A& 7} 28.684(8) 10.396(1)
i} 45.962(20)
oA CSR vs. 7441} 26.257(19)  19.705(1)
43.796(20)
A2 CSR vs, A4 7} 38.686(19) 5.110(1)
39.087(9)
A4 CSR vs, A $&934 7} 28.684(8) 10.396(1)
i 71.352(9)
A4 CSR vs. 3744 1} 51.506(8) 19.844(1)
123.258(14)
N vs, AAEDA 36.881(13)  86.377(1)
i} 130.730(14)
A AT} vs, A 1) 25.043(13)  105.397(1)
i 17.101(9)
AAEGA T vs. A 6.766(8) 10.335(1)
kA EoAgto el o] 8719 acle g FAHY e AR 2 df.e
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Carter, and Nora, 2004,
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