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ABSTRACT

The Relationship of Golf Course Selection Attributes,
IMC Activity, Quality of Service Relationship, and

Participation Adherence Intention

Kim Gi-Tak
Adviser : Prof. Jung, Myeong—Soo
Department of Physical Education.

Graduate School of Chosun University

This study is designed to identify the relationship of golf course selection
attributes, IMC activity, quality of service relationship, and participation adherence
intention. For this study, 500 golfers who visited golf courses in Yeongnam and
Honam areas were randomly selected and the data was collected through survey
method and personal interview. To analyze the data, t-test, one-way ANOVA,
multiple correlation analysis, confirmatory factor analysis, and structured equation
model(SEM) were conducted for the final 465 samples. As consequence, the
following results were drawn:

First, there were differences based on socio—demographic characteristics in golf
course users which were partially significant in choice attributes, IMC activity,
relationship quality, and participation adherence intention.

For gender, it was found in the choice attribute sub—factors of a golf course
that while perception for course, operation and management, price, and caddie
were reported higher in males than females, perception for accessibility and
facility was higher in females than males. In IMC activity sub—factors, perception
for sales promotion was higher in females than males, but perception for

advertisement, public relations, and event was higher in males than females. For
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age, it was found in the choice attribute sub-factors of a golf course that
perception for course, accessibility, facility and operation and management, and
price and caddie was high in <19 years old, >50s, <19 years old, and >40s,
respectively. In IMC activity sub—factors, perception for sales promotion,
advertisement, public relations, and events was high in 20s, <19 years old, 30s,
and 40s, respectively. For career, it was found in the choice attribute sub—factors
of a golf course that perception for course, accessibility, facility, operation and
management, price, and caddie was high in <1 year, >10 years, 3< years >1,
>10 years, <1 year, and 3< years >1, respectively. In IMC activity, perception
for sales promotion, advertisement, and public relations was high <1 year but
perception for events was high in >10 years. For handicap, it was found in the
choice attribute sub-factors of a golf course that perception for -course,
accessibility, facility, operation and management and price, and caddie was high
in 81-90 score range, 91-100 score range, >100 score range, 91-100 score range,
and >100 score range respectively. In IMC activity sub-factors, perception for
sales promotion, advertisement, and public relations and events was high in
91-100 strokes, 72-80 strokes and 91-100 strokes, respectively. For use
frequency, it was found in the choice attribute sub—factors of a golf course that
perception for course and accessibility, facility and operation and management,
price, and caddie was high in twice, four times, once, and four times,
respectively. In IMC activity sub—factors, perception for sales promotion and
advertisement, public relations, and events was high in four times, twice, and
three times, respectively. For monthly income, it was found in the choice
attribute sub-factors of a golf course that perception for course and accessibility,
facility, and operation and management, price, and caddie was high in > five
million won, < two million won, and > five million won, respectively. In IMC
activity sub-factors, perception for sales promotion and advertisement, public
relations, and events was high in < two million won and > five million won,
respectively.

Secondly, the choice attributes of a golf course were positively correlated with
relationship quality.

The effects of course, accessibility, facility, operation and management, price,
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and caddie sub-factors of choice attributes of a golf course on a customer
satisfaction sub-factor of relationship quality were analyzed. As perception for
course, accessibility, facility, operation and management, price, and caddie became
higher, customer satisfaction was increased. The effects of course, accessibility,
facility, operation and management, price, and caddie sub-factors of choice
attributes of a golf course on a trust sub-factor of relationship quality were
analyzed. As perception for course, facility, operation and management, price, and
caddie became higher, trust was increased. The effects of course, accessibility,
facility, operation and management, price, and caddie sub-factors of choice
attributes of a golf course on a flow sub-factor of relationship quality were
analyzed. As perception for course, accessibility, facility, and caddie became
higher, flow was increased.

Third, the IMC activity of golf courses was positively correlated with
relationship quality. The effects of sales promotion, advertisement, public
relations, and events sub-factors of IMC activity on a customer satisfaction
sub—factor of relationship quality were analyzed. As perception for sales
promotion, advertisement, public relations, and events became higher, customer
satisfaction was increased. The effects of sales promotion, advertisement, public
relations, and events sub-factors of IMC activity on a trust sub-factor of
relationship quality were analyzed. As perception for advertisement, public
relations and events became higher, trust was increased. The effects of sales
promotion, advertisement, public relations, and events sub-factors of IMC activity
on a flow sub-factor of relationship quality were analyzed. As perception for
sales promotion, advertisement and public relations became higher, flow was
increased.

Fourth, relationship quality was positively correlated with participation
adherence intention.

Fifth, the choice attributes of a golf course were positively correlated with
participation adherence intention.

The effects of course, accessibility, facility, operation and management, price,
and caddie sub-factors of choice attributes of a golf course on a participation

adherence intention sub-factor of relationship quality were analyzed. As
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perception for accessibility, facility, operation and management, and price
sub—factors became higher, participation adherence intention was increased.

Finally, the IMC activity of golf courses were positively correlated with
participation adherence intention.

The effects of sales promotion, advertisement, public relations, and events
sub—factors of IMC activity on a participation adherence intention sub—factor of
relationship quality were analyzed. As perception for sales promotion,
advertisement, public relations, and events became higher, participation adherence
intention was increased.

In the model for the final study hypothesis, an appropriate study model was
obtained by selection between choice attributes and customer satisfaction, trust,
and commitment sub-factors of relationship quality, between IMC activity and
customer satisfaction and trust sub—factors of relationship quality, between trust
and flow sub—factors of relationship quality and participation adherence intention,

and between IMC activity and participation adherence intention.
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AR~ FAe Aol F3Fe Z41(2009), 2A49F(2013), Levitt(1981), Wilson
& Jantrania(1994)2] Ao A AMu]x #A ] Aol FAHRAE wFotsta AT
A g v AlE], 2YS FEOIReH AFEAe gt £, Bgkelo

20w o2 74 stk

5 FAA &Y=

oA Lol T2 AE2012), F49, I, olH-8(2008), HhE
(201D, FA9(2010), Kozak(2001)9] 17& wegom ¥ Ao @A 74,
Betdte] 5¥Foz T

3. A5 A WY

AT AE A= SPSS Ver. 1803 AMOS 180 &A= 7]| %] Z213&
ol-&3ste] Am Ao HAol met dAbAE st & Aol AbeE EA 7

KR
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i

W= A (frequency analysis), t-# < (independent t-test), «UE4HEA
(one way ANOVA), 827 Qo2 X (exploratory factor analysis), 2¢l%l @9l
X (confirmatory factor analysis), 21# E=%2(Cronbach’'s a), AAAAEA
(correlation analysis), = UtH3] 7 &4 (multiple regression analysis), %72l
2B M (structural equation model: SEM)S A&t on, FAZQd ZA-EA
= AAlstd v53 2ok

AA, =27 Az JATFTAANEANS £437] A H=EA (frequency
analysis), t-7# % (independent t-test), ¥ &4HE4] (one- way ANOVA)S A A
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7} ¢ SACR A A 7+ 4 = H24
72 .802 21 230 187 145 068
7HH3 799 170 162 299 .166 132
7HH5 766 318 102 158 d77 152
7 Hl4 749 284 174 160 225 135
7H 1 124 244 246 144 144 088
7H 16 715 221 143 225 198 127
N7 672 243 222 220 232 221
38 190 153 144 A75 189 174
36 123 750 220 161 150 108
@7 258 133 125 223 196 159
329 283 731 102 190 200 150
@3 293 699 095 143 317 044
@4 250 691 079 161 278 .000
AR ) 341 683 130 157 284 .096
A1 054 131 .838 -.024 058 130
A3 170 017 .830 022 071 145
Al7d2 049 .000 801 -.006 022 199
A6 129 .066 158 .008 088 013
A4 189 154 720 108 120 161
A5 d77 A75 716 077 205 102
AT .258 250 626 .053 146 092
743 148 141 061 .899 197 103
7+A1 171 129 104 .835 108 151
7+A2 .260 170 .010 817 174 180
7+A4 227 197 -.004 816 087 026
745 205 334 -.011 54 128 019
222 200 207 116 237 183 155
223 085 315 071 085 749 184
= Eay| 163 162 095 267 715 176
3126 236 182 228 015 712 134
225 317 213 180 053 679 070
5224 133 341 .068 179 636 -.013
Hq43 171 079 124 078 071 341
HqA2 133 089 130 113 105 832
H245 132 139 133 081 046 829
4241 041 025 145 155 163 790
H=434 111 167 210 -.002 162 (37
& 5.101 4.839 4.656 4.063 3.967 3.791
T A 13.786 13.077 12.585 10.981 10.721 10.245
= A 13.786 26.864 39.449 50.429 61.150 71.395

KMO=_.915, BTS= 14734.795, Sig= .000
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713
3.255
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'70.638
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083
254
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216
813
807
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678
145
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254
213
151
3.490
17.450
54.365
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190
267
148
167
825
793
71
749
124
184
136
190
133
267
239
138
122
-.063

873
837
814
78
764
108
204
.100
354
289
178
073
218
180
225
082
A11
123
.001
113
3.801

—_— —1 —1 —

TH2
TH1
TH3
THO
&34

—_——— — —

372
3.582

.000

17.909

36.915
900, BTS= 6212.220, Sig

19.005
19.005
KMO=

A

iﬂ'

Collection @ chosun



el

HHEH 2078 €]

bz

=
FAHSRE

Ab

=

=

=

[

1}

AR

2417 3}
484wl A

hid

3 Eg3x: 4

k)
A

of 7] & o] o]
F Aew v

EFAd o

1
(KMO=.915, BTS= 8152.651, p<.000)

=

S

eEl
st

i

k)
pal

w79
Al 3

Al
=

A M) 2~

(3) Mulz BAY AR FAAEIY =l G
5> 9]

Ao
IR

A
3t

<

=

ol A %ol

M
=8

=

B

182
225
196
241
218
136
.220
188
.263
217
158

194
162
174
203
186
241
121
038
184
.098
163

288
377
390
.388
363
094
861
831
776
751
126

734
77
770
758
133
22
234
291
295
310
379

M
=
=

<

M
=
=

<

M
=
=

<

M
=
=

B

M
=
=

B

M
=
=

B

~ = 10 O
N 1o O O
— = 1N
X L0 I o0
© X X O
Q Q Q>
oS oy O
N —~ - O
— = =
D O N O
< 00 OO ©0
NN~
O 10 < m
of o 9T oI
oy oo s

.806
780
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15.859
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198
291
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16.648
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4175
20.873
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915, BTS= 8152.651, Sig
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2) AFE £4 42 JF &%
1) A= 74
A= A A7 HS FdHsted oA S8E 2 3A
, AE7HE, STty d-dE EeRE Fde MdS
Hite 4% SA%S 45 7S gugth oA 2
A ¥ S o83 cronbach’'s a AFE o] &3+
T deEgda IMCEEol upbe A

°x

B, IMCES, Aul2 aA|o] A, Fhojx]&o o] 412 eida]

At

8 9 g} = Cronbach’s a
o 892
2(1,2,3,4,5,6)
e 902
H24(1,2,34,5)
A4 904
=g o o gha) 2141234567 o7 219
ALy T £ 72)(34,56,7,8) '
712 929
- 7+4(1,2,34,5)
5 941
] 71(1,2,3,4,5,6,7)
el 857
22 (1.2,34,5)
23 893
w2 N #$31(1,2,34,5) 758
IMCSH s & FH(1,2345) 59
ol E 907
ol Wl E(1,2,3,4,5)
A 985
TAHE(1,2,345,6)
A2 b A #(1,2,34,5) o
BAe 4 o) 909 824
£91(34,5,6)
Foj x4 ol el 863
% 24?:1 = 2od 2] 4= 9] (1,2,3.4,5)
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stelom, A9l tdel el

ol ¥ ATE FAsE Agel gATE BY o] IS

>3 o] A skt

E 7. EEF AYEA, IMCEe, ARl 319 A, Fox]&oe HF AT
8 g HAx 73 A8 3 HAF Y
3 = 1,2,3,45,6 1,2,3,4,5,6
oA 1,2,3,4,5 1,2,3,4,5
Al A 1,2,3,4,5,6,7 1,2,3,45,6,7
GEE:
=t 1,2,3,4,5,6,7,8,9 - 3,4,5,6,7,8,9
7} A 1,2,3,4,5 1,2,3,4,5
| B A H] = 1,2,3,4,5,6,7 1,2,3,45,6,7
o] £ %1 1,2,3,4,5 1,2,3,4,5
& 1,2,3,4,5 1,2,34,5
IMCE 5 -
< H 1,2,3,4,5 1,2,3,4,5
oWl E 1,2,3,4,5 1,2,3,4,5
IS 1,2,3,45,6,7,89 - 1,2,3,4,5,6
8] 2~ :
A2 &=
2749 A A H 1,2,3,4,5 1,2,3,4,5
=9 1,2,3,4,5,6 - 3,4,5,6
FHo Ao = FHol A &= 1,2,3,4,5 1,2,3,4,5
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ZHBAEA

o

FAT] ASAEE 7Nt R SAEY thd 7hEH ls fIg 4 WEolth
sto1 7l g ol X (Confirmatory Factor AnalysisiCFA), B2 Q<124 (Exploratory
Factor Analysis :EFA)2] zlo]4 S AHw <F 8>3 7t}

A A A= GF, RMR, RMSEAR 25 ojA0 1 o] ohg-3 2t}

GFI(Goodness—of-Fit-Index)&= #4143 2 el dlolgl7} A dlolgE AYsl=
A71E oulshy, 3|HEA A 9] R-Square #k¥ B]Sz3E A4S ww 90013
f7Fse A= s 4= 2th. RMR(Root Mean Square Residual) e 7% E&o] Awst
T fle 9 dolEe AgEA 2o ZS45E Frh RMRES W59 S0l 9
g gto]l debd 4 dom, 050lsteld F2 mdole} & 4 QlAlth

RMSEA (Root Mean Square Error of Approximation)= TZXE&E2 Rdo] ¥

wol ofd ® gutolet F4% W JlgE: ARER 8ol FE7ES 23

&

o

A
S A qA = NFL CFL TLIZ 25 ofA™ 2 ov]= vhaah 2
NFI(Normed Fit Index)= 7125 =l H]3] At o] o= H® F4 HA=7F
£ UBtll= o= NFIZF 900]2h= o= 7|2 el At o] 90% %
FoE S ovletd, 9001w Agtsttal @ 4 vk CFI(Comparative
Fit Index)= WEEZA NFIe AeS =587 9s) & fde] g 3 2%
5 ®AEHE BAAA s Hdom, 9001 o w AFsivta 3 ¢ 9tk
TLI(Turker-Lewis Index)=NNFI:= Q<Q1&41S 98 7= A7 72 W44

wee grhshsd 744 geel AgHR o, 90014 9 W HFsa
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7] <& ol A

F#14+¢l NFI, CFI¢ .8-.99]

1025.789(df=513), p=.000 ©o]™,

RMR
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GFI,

=

CFI=.965
RMSEAc°l A GFI9] .09°]%2] 7IF=olA, RMR4 .05°]
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R
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%9 =2 duEAdd #ek gy gRlEMe A3 e 9 Ay
29l EFH A A 22 AVE NN F =
26 735 460
25 700 510
4 .696 516 627 909
23 789 .377
Y .856 267
21 755 .430
A5 824 321
HEA4 750 438
HEA3 .853 272 636 .897
A2 823 .323
A1 731 466
A7 723 ATT
A6 721 480
A5 766 413
Al 4 776 .398 551 .896
A3 758 425
Al A2 691 523
A1 758 425
=929 813 .339
>3 #2]8 .840 .294
> #e]7 .842 291
£ 7426 758 425 626 921
+9#E5 797 .365
> ¥4 .699 511
923 780 .392
7}45 774 401
7V A 4 .813 .339
7}4 3 .875 234 731 931
7142 .936 124
7+A 1 .869 .245
N7 .829 .313
N6 772 404
N5 .838 .298
7Hel4 .861 .259 680 937
M]3 .858 .264
=P .825 .319
M) 1 786 .382
SRMR=.047, RMR=.046, GFI=.900, NFI=.932, CFI=.965,

RMSEA=.046

Chi—Square=1025.789, df=513
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=

CFI=.968
RMSEA| A GFIY .099¢] 4 9

NFI=.948,

ol

S

Collection @ chosun



RMSEA

RMR=.035,

=935, SRMR=.042,

7] & ol A1 GFI

bol

S

RMSEA®¢] .08°]

B
fie)
M
.Z*O
I
a]

el

056 o2 713 %k

ol

Jo
_

TR

= 5 ol

FRAL FED)

|

o

o SART] A E R 7 o] o] el A AVE(

—_
fie)

s

o] 7FE A BE gho] 7]Foli

o

AVE

FHAA

=

.299
311
445
750
.044
419
A22
344
.226
404
374
388
433
328
3565

.837
.830
745
.500
675
762
.760
.810
.880
172
791
782
753
.820
.803

M

_—

B
=

M

_—

B
=

.889

.624

M

_—

B
=

M

_—

=1
=

o

o

.897

637

o

o

o

K55
sH4
&H3
TH2
TH1

.893

.624

o~

™

SH

o

Lo

&~
| ©O | AN |00 | O
<t | NN | D~ | D~ | A
V| O | M| OO
S| 0 || |o

—_—l— | — | — | —

SRMR=.042, RMR=.035, GFI=.935, NFI=.948, CFI=.968, RMSEA=.056

330.168, df=135

Chi—Square

Collection @ chosun



A alEAAet o FAdAdS FAsiglon, B Ao es 7 A
Tl sd el A (discriminant validity)S glsh7] 98] FaaAE A Als

o) <E 12>3} o] AN <E 14>0] o5 297k BAV BF H(+)
o ABTAE UJehha go] 7FHFAES NEANG D B F 3l
Pearson® 4#AFE Avnyd BE A@AF7F Bolste] gor tFdiy

(multi—collinearity) ] #|7} §lt}.

& F3 TR ol E
=31 1
FaL 500" 1
TR 423" 483" 1
oM E 289" 446" 499 1

(3) Ml BA S A FARLgE F1F aJAEA L FAAA £
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