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ABSTRACT

The Effect of Authentic Leadership on
Change Oriented Organizational Citizenship Behavior
. The Meditator Effects of Psychological Capital
and Job Engagement

Mi Hyun, Lee
Advisor : Prof. Jin Chul Jung, Ph.D.
Department of Business Administration

Graduate School of Chosun University

The purpose of this dissertation is to identify the relationships between
authentic leadership, positive psychological capital, job engagement, and
change-oriented citizenship behavior in a sample of 416 employees from
financial institutions and manufacturing companies. The main focus of this
study i1s how the influential power of the authentic leadership affects positive
psychological capital, job engagement, and change-oriented citizenship behavior.
Until now, there have been many attempts to identify a leadership style which
boosts employee morale and productivity. However, there i1s a question of
whether and how the authentic leadership can impact an employee’s
change-oriented citizenship behavior.

Current challenging and stressful business environments throughout the
world call for a different, moral, and authentic leadership perspective and style.
Avolio et al. noted that "the unique stressor facing organizations throughout
society today call for a new leadership approach aimed at restoring basic

confidence, hope, optimism, resiliency, and self-efficacy.” Former CEO of
= vii -
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Medtronic, Bill George, states that "we need leaders who lead with purpose,
values, and integrity; leaders who build enduring organizations, motivate their
employees to provide superior customer service, and create long-term value for
shareholders.” Furthermore, Enron cases and unethical CEO managerial practices
have been criticized while more ethical and authentic leadership has been
emphasized. More specifically, the more a society or business environment
becomes competitive and unethical, the more the organization and society need
leaders to lead with authenticity and strong integrity to create a sustainable
company. Therefore, authentic leadership is conceived as a root of positive
leadership, which can deal with unethical problems of organization.

This study attempts to examine the effects of authentic leadership on
change-oriented citizenship behavior through a mediator of positive
psychological capital and job engagement. Through research findings, the study
proposed a theoretical model which was then surveyed to 416 employees to
identify empirical relationships. Employee engagement is an individual’s
attachment to their job, the satisfaction with the task itself, and their
enthusiasm for work. Positive psychological capital is characterized by four
components : self-efficacy, resiliency, optimism, and hope. Change-oriented
organizational citizenship behavior is a special type of organizational citizenship.
It i1s extra role performance, and it is considered one of the important
organizational effectiveness variables to change an organization.

Specifically, this study tested a proposed model of authentic leadership which
was compared with other alternative models. Furthermore, this study found that
authentic leadership 1s positively related to positive psychological capital,
employee engagement and change-oriented organizational citizenship behavior.
This means that authentic leadership played a wvital role in enhancing the
employees’ intrinsic motivation, positive attitudes, and extra role performance.

The main findings were the following: (1) Authentic leadership is associated
with positive psychological capital and employee engagement. (2) Positive
psychological capital has influence on job engagement and an impact on

change-oriented OCB. (3) Employee engagement has influence on
- viii =
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change-oriented OCB, and authentic leadership 1is associated with
change-oriented OCB, (4) The relationship between authentic leadership and
change-oriented OCB is mediated by positive psychological capital and job

engagement. Research results show that all hypotheses are significant.
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Avolio(2003) 52 17 de] A HAME ob7lsted x4 WA= ik ddH=
=

AL AA z4e 44 ZHE FRIGT Ak osh e AP AT B
]
%y

Ao ZRAAE =4 Agy @ 1 AnAE PEsl FPss =Y b
A%e Fgstag o mebd] B oATe] FoaA 2 244 duys e
z 9y 4Faed 9

Wy e Ths S HESH A} Skt

A, & A9 AL A guidelmrg 84 el dig /id B3
A NG g el Fastt g A5t thel da ANE e AfolE WE
shA kA Far AA HuAdY dFHSs AT A A3 dRksty
7] g2 Zeolv. oE 59, 7Y BREe ddee], JIAAY oy S
Z}71 Q141 (self-awareness) ¥t 271 7f Al (self-regulation)dl += 7]&& il
(A - AEF, 2013, A - 293, 2013; Gardner et al., 2005), Walumbwa et
al. (2008)¢] A& 7122 /HEE JIHA duAdSAE=HALQ) = L s AAE

#Ae]  FHA(relational transparency), w&l¢t Z=94  #H(ethical/moral

i

o
tlo

o

kv

o)

perspective), Eie | ] ¥] (balanced  processing), A= Z}ofol A
(self-awareness) &= AAsta diFF9 dAFE2(HFE - AdsE, 2012
Wang, & Hsieh, 2013) o]& w21 Ut} mehA] 2 A= 144 duigds 27]
A2 27 gFAl o] A E Aol HZshr| BTy £

213 WA duid el s SAst A sh=d 2 550 o
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A27% o] &4 w7

A1d AZAHAFHA

1. ARA-=HAY Ad

)

v A
T

riet

shg o] A1&d Wstz 5&4< 2uY saAol dxHoshtk(Luthans &
Avolio, 2003; Caza et al, 2004), 1elv} H dH T 34S 7HAHL 71948 ~
M= (e.g., Worldcom, Enron)o]ut A2l oz olafx x| e AP % FA(eg., I
Zdd 2z ZtELY sgAded e s, ARzl A g2 Alds AR
) AT BEY Y4 Pde& vF@sA H A TH(Avolino & Luthans, 2006;
Brown & Trevino, 2006). A A¥3E Ao EAHS Ao 1A dE 29
Aol FAR AAH 7| e st AFA S sted BiolA JIAA A= 2d e
T Aol 9u AA =9 ¥ AdrtH(Dashborough & Ashkanasy, 2005; George,
2006). =, AAA A= Hde= A4 He gy 79 g Adade 3F

WA = 7 e dudeld, Ay JAgde Adsts FAAYES AAFAES

j‘:L

i

o
Tl el dig wdirtE AR 9 22 dFd HF5HoR Z{stal
& AaE 2A5HA Ftka $h(Shelton, 2008; Goffee & Jones, 2005).
H AA 44 el digh AT dAo] mobxar gtk 8, 2013;
Cooperrider et al., 2005). Kouzes & Posner(2002)= A+2 Z8] 714 &
A4S g7t FAdsoA tste 880 2" F3sta v T8
THAATE 3 GG Gy AAgk Ao i #AAle] glo] ghom x7)o
9 AS da AAS oldlske W dXHA dsske fye] dE
o5 AW $ith(Harter, 2002). 127] w&eo 2184 S 2714 % 27
TAE duide Ed2 Frista(Fe= - A7, 2013), #do I8 gy i
of F&o] opbd HAA &S Adyste=d 7P AAAA sadta sk 8
= ZHA o]BEo] FHAAQl A9 oS Adatal e
ARG S I 0 e S e Aol 2] s W oo AA 1ES 4T 3l

(Al A - A5, 2013, pd83). 12 7] el I duide olsfisty] A

Hir

o
BT
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rlr
[
)

W44 Aol el WEskA elsle Wart o, ArApER A
= Uge gestE < >3 2

o
R
32

<E 1> J3AAA9 3

ATA &
Erickeo, | W AACIA A3 ojeid FAT wol Al WA FA
(199%) ob QA oo ARA gedw g AR A7)

B HAHS 3L AL FRhE 471 A 259 47, 7

Harter (2002) 4, 8e, ¥5F, A5, 955 7HAe Aol AT dA)s
E P E91(382%)

B 2lo] 717 71x), AAA, 24, 2xE Ao g, A=A
$719 o3 AAE Aokst A=A BeHE A(10%)

B 334 Adel S4oln, A A4 Fest AL

I

A5 (2012)

HeA - 2F «lUl oPﬂ% Q0] Avke uje A7HAE Fal W8S
3 (2013) s F W7 Wi PP S gRATE o= b A&
w4 H FEd =gdvts o

= =<
2148 Abgro]l "tk A2 MY 7HA, A, A, Bes FolA &, A4l
A7 Ags V22 dFekA] il AEste AbES wekth o] g3k - uhehat
(2013)= Maslow(1971)¢] 4% 7|49to g 3lo] AAAS “AAE9 &S A9

712 B0 WRstal Gt sta= Avolgta AHosta, WA A AEch=

= ’
A2 BR]lel ol elx] ] wjEell Ao gyt 24 7lEel 98
Yoot A2 mdsta Aok BEE oy Abgte AR Abselztal o o
g A4 dds des] JAE AFETE ulshs AL oyt AL il

71doln 4oty il glyiie] v Atge
A= B ol M so dojsofof Frh A= ojejdt HolAAHE Fal I
FHol Aty = Aol

e et FAYe] BANA gy el V-oly 54 F2 AA Sol adE A4
AA deols= AL ottt & Y EFE ASA ARIE AsHor T4
A A E = AL oby, FALe] JAAAAE F&f 2y o] Aol FF= L ¢
Auan & olHd dde] HA2 A4 ALE A ArAY AN drd

_10_
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T Aok A -G HEde
A (implicit) B4 ol& T-HAA &
o

o] ofugl T4l grel WRA

22 ?If}ﬁﬂﬂ Aok FFE = At
S T4 FAES fy o I8 T1do] TRl A Aol
Hol &4 } A& ARE wrEodit AAEAT Avolio &
Gardner(2005)= X784 #UAdS 43 237 FREEA, o5 4 A=
o] Apopl Az} ApopqtAl, 1efar
At Yozl FR e dRS moFoEA =2 AdE FAXE F dva &
RATHHA - 253, 2013). 2= 443 vy A7 48 7+ 22 gd9
2180l BEH QAo FEFS WAL Ax ZE IFALES doAA =0
= Aolth
AAAE 7H 2ol gk 14 AFAEE st A, 184 2uids
HolFE dde Ay 2L 722 294 JHHE ddee g5 §v
(Michie & Gooty, 2005), A4le] o] F3 F7]Hu FHeholuf A3 Ao o]
S Hu FAE e FHE BAtH(Howell & Avolio, 1992). A4 24 gd 9
Aok S TAll Frl WEe sAHe® gy AT s W ERE oly
2t 2 Qs dok 4 guEA dEdral v w1 AAs dsEes F
stes Foo7lRve 2y Ao AVIVNE S St Aste] Al AL S F
F AAE FIES dzgtta 39tk (Bass & Steidlmeier, 1999). &4, Avolio

;

deol =i =YAl Abghelth” 2kal Aofstar vk o yolrt olE g 2=
GERAEZFY oo o8 A, W= =4S olFHod F

29 e JiA A, ZRYS} =4 Y AR FAAE T 9T o H
I s NAAT7IE gYE Eehth(Kark & Shamir, 2002). webA JAA s
ojgh ool sl Egol wEs Zo] ofyar AHAle] XA Aot ==
BE &gkt ol gk oulo A HuHS Bl A S-S A7 f18 oln
A& #Est= ‘ﬂ’b‘?ﬂrﬂ(impression management) (Leary & Kowalaski, 1990)4}
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Collection @ chosun



94 dEdes vEH -G gueEs ALY 7 E & olsfietal L 7hA 9
A% ojulo gk zle FE X]*—]r% THA A "oz Qe dojxl Apale) THA|
of XM&stt, 2R A48 7HAE 4 gt= AL A8 Al A= A
o]t} (Bennis, 2003; George, 2003).

ATl FEsts IAPAE Mde 3 AR AAH Gy dAE A7l
E T At A8 s FAT A 2 A A SA4S AL Y
Aol #AR AAAA A A= Luthans & Avolino(2003)¢]th, 1E2 A
A uids “sAAYe sAHxA AN vEde ZoR Ut 1 FEE0
O 2 Aopd A3 A7 FAAS] BEs olHMHA SAHA Aoyl s EEE &

< d

= Ao 2 Aosta gtk kAN Chan(2005)2 o3t g4l /Mde
TAA]N SAS AR ddsta ded, dde] JASA, A, At
B4 54, AR 5 oel X zdeelA wHATE T BHdA wg
t}. Bul oyl o]9l e AAA gAe #yAYe AR mEHRTE
9 o€ AZaa olwal Ao ArHEel A%
P
Taohd FAASNA VAL JuHe
(Avolio & Gardner, 2005; Eagly, 2005)

R4 2oy ol&L Hud, &4, 84 2AdqE T BoF A oZFH A
25191tk Avolio, Gardner, Luthans, May & Walumbwa (2004)= A3 gy =
“EQlo] ofg A Aztsta fFEsfof sh=A o] AzstH tE ole® A& A4
el THA/=E A A, A, aeal FEe AASH sk AR ARAle] 3§
o W& wMiAS d4etar |, AAIzo]l o FwAy, HakAolal, Aoy
we Y4 AR A (. 4) B Aeem itk

T3k JAAZE fus 150 F A, 2Ll Bal JHAE T Aol FololH
50l A&Aem 1 s Wee g4 WFaF T Ao FaAal el
£9 AAAER FEVAS FEsn AP dob dutm Gu=Hm v
(Avolio et al, 2004; Avolio & Gardner, 2005 Gardner et al, 2005; Ilies,
Morgeson, & Nahrgang, 2005; Luthans & Avolio, 2003).

A44 duids dststa e A5 et va <& 2>3 2

o o 2= [e) =]
< U= gl s dxsta 2
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A% Aols)
201835

W&

o

]

e A

n 2Hrh Al

<E 2> JAAA FdA9 Ad

[¢)

el
v A

L

R

]_

oitaE

o
=

oMo clo

n 27 Aol o

o 71y

llies,

A7 A
Morgeson, &
Nahrgang
(2005)
al. (2008)
2. 144 Ao 99

Eilam (2005)

Shamir &
Sk5-32(2013)

Walumbwa et
247 T4

BX
—
o
N
~O
el
KR
T
"
Tr
M

!
T

o
5

TH

el
N
&

0
N

0

o)
Ho

o

TR

<7

ol

T2 27

-

T

(Avolio & Gardner, 2005). X143 A4l g =7 F4M0d 8&
o1x) o} A7) FA] FH FHA oW (Avolio et al., 2004; Luthans & Avolio, 2003).

]

TN S

AL 471
Avolio & Gardner(2005)

2y

0

O

=

[ex]
AR

o

°©

47FA FANE S AA

17473 <l

=
=

=
o -

b AJ7]el o]
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Kernis(2003) A& d+-o] dF= ol IAA v Ades Zspsidvh
H

Kemis(2003)= 2449 4744 Z0e Fagd, olel, AgaA e 4
=
[e]

iy -‘m‘

] 2] (unbiased processing), TAA HAA, 28 WG A= F
gt g Avolio & Gardner(2005)= HFE A B AERALUE @9 AR A
(balanced processing)® &8 Zdstct 1 o]F+= ¢lx Ay ste] F#&= nbeo}

2ol QI Edxcw A AFd AR AYsS FE&7] wol(Fiske &

Tayler, 1991), X144 dt& AFHA B ARALHE st o=z £338H7] o
H71 dZelt. 538 A duAdel Ndd AAALES TAS sk A elA

Walumbwa, Avolio, Gardner, Wernsing, & Peterson(2008)2 #utjde <E A9l
TFAAoAZM Z7|elA ) AAY FYA oy el X T2 A Iga oA

=

SRR =4 E471¢ 8 A HHS A &HA, =94 #A-
o3 EAstE = =y 9o dAETk AASATHEE T, 2013). I8 HUE

< OE At Ed tig 8 E Al AbgRT FaAlst, ol 25 YA
A HAA F2 Al AAAII =S =94, aa &4 ZAES He
st o83 A9 s th(Luthans & Avolio, 2003).

7159 AR YA A 2 FAAE Aok, ‘wAA FHAL TR
ArRAZ, ‘YWAstE =94’ ot 4714 8lex At Gardener et al.
(2005)2 ©ol5 47FA shel¥ a7t 242 Sy Aol A eFal Ao zgE w1 om0
U Aom FASY. ols sieWMEE FAAHoR Auetd, A, Aopl
(self-awareness)> k219 3, 9Fd, 54 (Kernis, 2003) 5ol oigh gk =2
S 2t A$E ¢et Walumbwa et al. (2008)2 tfE Algtol Al =EFH WA =}
2ol A o agla o A 5Ed T5 oldEA He AS Aopdlol

o
A3 oA FAHQ AokE XA HUA Aepelde] FAW F glom o

Jad )

n
2 Qe SHAQ ArlEsse]l d4E F A AAH R HFH Ails 5
Ao AR = de AAA 49 F dn agal ol Aol A
A Ad gy e FA8A 4RV 2 dva Ak

SA, BAX FA (relational transparency)< Ao}l S Fa FAE Aol
o2 Abgo Al A Aol Z A BRoF= FE 9 v ok (Gergen, 1991).

AR, #E73E AR A (balanced processing)s= AHAlY] old AdES =HEHA
st Adsta A ARE st AMgete B¢E gt IAE Aots
Aot A AEE Agsted d3HA Fa RS usta kA g=
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o,

5 W 9o d@FR ARAYs AAEE sk Aed UE AtEE
o E

3wt Ao
.

A, WAstE =9 A (internalized moral)2 39 T8 @Hoz g3 o] g
o7 Rt Arates AVIAAR S Hde A%E 23 (Worline & Quinn,
2003).

oj ¢} & A A LAV FAAM A gdHdeldtal Eeke AUt B2,
1 olfr= olE 7HA AL A wiie ZR9Ee] HuE Y A= Aew <l
215l7] wj&o] th(Dashborough & Ashkanasy, 2005; Avolio et al., 2004). wz}A
-84 Huie g A A Add BRE ARAOE AHEsteE Fol 7]
25 T UE AMEESR IdE AEAE
Feo oA e dAdelgtar Feo]

o2 #AdH o ¥ 7HA AYPELS Ay

stal WHom AFE Fe =94
¢l tH(Walumbwa et al., 2008). o] &
& Aol 1 Bl A X Ho] ke
W, Fa% 144 e A 2712 AR HE A (Walumbwa, et al, 2008;
Walumbwa et. al.,, 2010).

Shatsel wEt I8 Ui 74 idES HE 4R £2 U8 &oE AL
stal 9tk o2 =W Luthans & Avolio(2003)E ZAA #y4S #opel Al
A, A Agdg" Y 2AAFEer FEHseY Avolio &

%

Gardner(2005)& Hl %% 718 A7AES U 9/id S veoR A fy

o A o

¢

A A&t e
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<E 3> ABA A" sHwT FAE &R
8

aTA R EX
Luthans & Avolio FAA FAA
Aol A |z} 5 -
(2003) PRI AT e zgaw
Avolio & Gardner el 219 ¢ Aa GRS i
(2005) Zpold A | 2} 7] Al = = =Y#A
A7) 51 A
Gardner et al. (2005) : q gkl A H 2178744
AAA | WATA | uxe | =ma | a: 9%
21747 T3 23] R A A Q)
< =
Tlies et al. (2005) Apotel 2] | gl ] e _
HAXNGE | ° °
#A4 | wagd | dAsE
fatambwa et 2l gopeley | Ewa | gmAw | =gw :
(2008) (I7HA £.ele] AL A15A)
738 73] _
4 7(2012) Zpo}el A | 2} 7 A % ?‘j] ZA
e @AY | 2RRY | ad/=94
AL
AFET - 495 (2012) | AFoll 4] e e o
Wang & Hsieh, 2013 Ao d#4g =94 Az
<AE> o] 4% - uakT(013) E=F AP adeclel B BH B n@ AA)e

Fustgor Ade 1 hee T ATAHAL

A4 g4l g @ o
ARA o w Zxsta AA FAW, AAA U WA g 44 S
WA AAAA 7 Adk(Avolio et al, 2004; Luthans & Avolio, 2003; Michie &
Gooty, 2005). &A% XA A2 AokQld, AV Al & F3 =Y A olx
w4 SHS A A A WIS AaA7IHL st e (Avolio &
Gardner, 2005; Bass, 1985,1990: Bass, Avolio & Jung, 1999) H&= g4y &
A4 U4 T AdstE I 59¥ ~ede] Huie AAEdS st At
(B A - AEF, 2013; George, 2003; Hughes, 2005; Luthans & Avolio, 2003).

T oA ol & b WEA guide avdel Axwa 535 Wsiel &4l

of &= AlHA Aol ofHdd WA gy4dol ovl A

%
i
rlo
i)
nj
fivad
1o,
Ho
Ay
)
A=)
k1
s
2
—
oX,
ko
[
il

rif
Lo
L)
3
30,
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SHAIRE Al A AFske] Wste] wet fEA AxEe A4 s olys Wy
A gu i FASHAAM = SHE S-S AAskL vk Walumbwa et al.(2008)
= 44 oA w¥A g FE%
Walumbwa, Luthans, Avery & Oke(2011)S 2 AA gty 4lo] &
S JolME ZEEY X (incremental validity) 7t 94S FAEc A4

X]' AEF(2013)= 84 oA He3 guid e dAE
ol gle 7hel&wtet WEA P 24 Y A &S A Fud
(184%) el et ar F7sF At

Avolio & Gardner (2005) %3+ XZd 24 o] &3 WA, shej2=nbs, AW
E 294 (servant leadership) 18]l 374 2]t]4] (spiritual leadership) ©]&%©]
Zh2p FAstar AR W8 AbolE AASATHFAL <GE 4>). IAZAEA S
o1x3 # 4 (Wang & Cheng, 20100 &)1 d39% 4 (empowering
leadership)# %= t}Zt} (Zhang & Bartol, 2010). H| 2 AAA A & 4
olEE ol B THA Y FHRE= FEo] dsATE, IZGeTN S 553 A
QAES 7HA Uk 4B AAEL (Avolio & Gardner, 2005; Avolio & Mhatre,
2012) RA@QE Aol 7IeF A4 Fue] gui 7IAE olF+= ZEAA A
= YEtda oo F4sksivh
84 A 71EY Ui o83 fAbstEA EAT U 2Ed S A
bl FEThe HolA AolE Mol rh. HEFE EQle] FAlolHE thE YA
3 gl JAAA 2uAe Aol Mo 2HS T Hol oyt vk aEla A%
4 HuAe AES BsiAA Fuds e # A 134 gde 229 4l

8

B8 FuAYE aEERE 242 W] A8 el A9 X Aol e

[o

¢
4
of

o

&, a4, & ols@AAtEclA el s FARR WAHeR fEsiA HH o
213k agkdA o Aol s 3:%‘94 7P7'<1%7Jr SAolzta & ¢ e 2A4EE

et al., 2004; Avolio & Gardner, 2005).
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A
L: Wy A g4 ol& / CLB): 7hel&nte] dso]l& / CL(SC): 7hg&nto] Aolr]E o] &
/ SVT : AHE g4 o] / SP: 94 g4l ol &
<A7 &> Avolio, B.J., & Gardner, W.L. (2005), p. 323.
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ol gk zeply, ApolatAl, T84 AelAt
S EFetal ded, ol adES Wy A
get #AAgol Utk AdA - PEFR013)E= A 2de A Y (pseudo
leader)7} TR A £3& AAsAA WA gygan segs IHL S 2HFR
aHEY BRAFEA Ae SutEx Zua v FAF 2 E2 Avolino
Gardner(2005) W34 guis Sz Fola sgAolm s A g o] Ee

gz EA] Ao AAA guAoAE ZrolE

5

4
T e

o o
ol
ui
ol
o,
N
1:1
=
'E
e
X
)
_ﬂ_
S
™
o
oX,

BB = >
A o] &4 848 Z 1

44 A= gyt ‘:&E’\] WAl AL o r}.(Bass, 1998).
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Hd g x]ﬁx}l ol gk ¥t gl 2o Wy

We A w WA AUt PakE Ao, 244 dde Pael A4S )
Jo4 m d8H Gort 57 N E oo A4S e A,
A4 7t BA3] A0 A 4 (U, 29%)

n
T
a0 R

m AL HEH g Fad ey, 1A Hd= WY

agy | A ATAE g xaw ‘
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Brown &

}oh(Brown & Trevino, 2006).
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A2d AR A 4FH

AN g dgde WEsa

it
ol
o
ol
=)
VAN
I
)
—
V
&
U}
=
VAN
I
)
—
V
=
>,

= ovke 2ol AAA At WA AL R AP FE F
ol o Ao eldlel & e it B A FHed melE 5 9l
il 2

=
of gtth= Holvh. zga T84

HE4 <ty uuy By
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< A& > Avolio, B.J., & Gardner, W.L. (2005).

al

FAHA D44 fdilel dolHe] 1A BEAML fAThE Rolh,
o2 FAAYIFNEL FAA HEolt AANY e EAA

Q7] wEel ede AgHe FaAANA BEH ot HeH 23

% A

e = 54l Advkal & th(Hartfield et al., 2009). %=3F
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2 Jensen & Luthans(2006)°] #|A]
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Stajkovic & Luthans(1998)= HWEIHEA S B3 a4 Zx4AY 22 g
A Y AFEERT Ty Aol 84 #AAEe] des

= (Judge, Thoresen, Bono, & Patton, 2001) Sol= T2 <3k
th o] A - 71 E - 285(2008) A Eeat Aol BAA |
o] Aol A wbeR QI AWM ST £3EE Al Eehe] Aol i ddFE e

A, AE B & Ak AL ‘549 =

h4

mlm
B
2
S
)
i)
o
-
grL
fl
B
o
rr

TR e} Hxgel G AR 3 Ao THHOE nES F X
Bl” (o] &4 5, 2009, p318)E Walw H el dAysta dAstE 5
T AUt Rick Snyder= A4 2t HHomA zhaojof o =3
SR, BxAAE & A, °]§ 94 5 da o5 EAdstr] 9l
E71FAANZA F dues Adoem AHosiitk. LA A Hd=
7HA LA s A & =
o Bxadn AFH JHAE Aststa A dES §Y

g =o] Adstel FAA R bFE HHE AT & dojoF i A dvt
(Gardner & Schermerthorn, 2004).

A, &9 ¥ (resilience) > A7l Al HAE = e dEwd A5 ol9A &
HAoz g3 = =7k sgolgt & 5 Utk BE &
A7l e o ool gk A sHo] sy AP a4 4
7HsdS Eolv ARz sty Aoy A A Fold AdA 248 2 &

g3t =44 3z 48T 5 9

I

&0

il

TUAL _?4?:51— 7513-7(4 T AE :Q,]]-/\]%L

) 4 AR WE o5 AT SR0R S )
A9l Wgurhs olF 414 54L& FFFOEA e WFEd e 452

=] =
=<4 4 9 tH(Luthans, volio, Avey, & Norman, 2007).
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IR AAR hF FaG BHL Fesh FAF Bolrh o Agte] A

=
o = [e) o =
o o= A= eHgAe YL 2Fm gom He WAL o]F & Ut 2
=

o 2 7fd3t¥ HF(Luthans, Avey, Avolio, Norman & Combees, 2006) ©]+= 7RA 7}
o] ylF& WHelA &= 54, 283 AAe o] vjg W3 7ted AEH e tE
Zolth(Luthans et al., 2007). SA A2 AES Awstr] Yo =8 aA AH =

o

o] b= ZAA g A oltH(Avolio & Luthans, 2006; Luthans et al., 2007). %
4 EHES FAYE Atold AgH AEs FA4ste BAoRE 353t Avey,
Patera, & West, 2006; Luthans & Youssef, 2004). oS 54, 2143 s +
A AFZE a5 Al A FEe Hds AFgstE AEE A Al
ZAatng FALEdA %S 1AANZE 7 Aok "ol WA s AUz
Aol gk F7]FA= AL ey FolE £X5E des M 1

15 9]
U% YFEES TAAENN £E4S -*%oa-w, a5 Baeg 2=z
A

53] &4

AAEY BdEs ‘ﬂ—éxd/\]?']i’ Ao g 7ostE A A FAg4 S
T HA A 1 (Luthans et al, 2007) WebA 2AS gges 159 FALES FAA

AL 7]ojstofof ghrt. A FYES Fol EHVIE W= 2H 9] JHAH

S PAsteE 28 Ao X#HS RdE fRoRy v EYF 4254 aga
A Al 2 B97]E XA FHAvolio & Gardner,2005; Avolio & Lunthans,
2006). °o] T84 E97I= AL EC] 229 MBS Adaty] A AebaA 7t
HH(Dickson et al, 2001) XA gy Eo]l TAAQ =4 97 WEo WA,
TAEES 259 47l 9 Axle] da g% o JuHow jug o4
ARAE S S/ Y 9 e 22 B97] digk fond Ada a2z
gtolw] o] ¢k o (Dickson, Smith, Grojean & Ehrhart, 2001) &3] A3 guj&<
A 249 #97IE wEL FAGtE ALR V]eHo] $th(Gardner et al.,

2005).
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(Masalach, Schaufei, & Leiter, 2001), & 249 Zﬂ%oﬂ s FAFe =1

279 T FANAt B wd@ Adolth 53 <zte] FauHe w9,
440 ARy, doldel FAAA Aol U@ wAe] FolAm

(Casikszentmihaly, 1990; Masalach, Schaufei, & Leiter, 2001) &&ol wz} -+=h

Se ABH P4 gadA T AUHon 2AU5Y FFL AT

voole daw 24, Av 5 AAHen dvetn drkelds

S
ol
-
£

gk Aol A Aol dilstal 5ok v, A ddHE oA
1 AHE olF A st mhEY AHE &9 d4l, EF(absorption)®] 37HA &
714 FAMEE zkE=t (o] H 3 9], 2012, p.149; Schaufeli et al., 2002). &35-&
st Bt =& oluA FE AAMA IEE AN do w=¥e FAste = e
A, oldlgol AWPS wo] AHE oulstar, A4S Ao gk ony, I4,
A4, BAE St E5e ARG A tiE] Zo]l & H dH, &dd {
%, 43 AAS Eeete] AZstr] ol dHE or gt

Schaufeli & Salanver(2005)+= 2 F <€ 27} Casikszentmihaly(1990)7F #|QFst ‘&=
Aflow)’ o} FAFsttbaL Bokth =912 ¢1zto] atollA AdE & U= Haro P&
& AgA FuE JAd SAe x3h Adxee Je, g EA4,
Sl AH, A =, WA EAes de JAAY AP8E ste AEHE on g
t}(Casikszentmihaly, 1990). Z1&ju} gt o=z Z9]2 AFdoHo= AT 9%
1 AHel M A dAsks AA Adolgts AoAM Aelrb vk (Schaufeli &
Salanver, 2005).

sl THEHol s FAEALES dFAYYE FEAH ol AN =

AREE AlEsle] EFHolgt= 5Ao] At (Schaufeli, Taris, Biance, Peeters,

i

217]7] 7t ]
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Bakker, & Jonge, 2001). T3t o5& =A<l JHE HA3sy x&EH o7 =4
BAE G AFErt 22 AAFHES 249

7] R gt 2HoRRE o FAA AEWS Ay s A9 Ao

A08ka, N o] EFdAE EoE HAth g Komstantellous(2001)7F
Bt F=x aulx 229 308 JAEF Aol mEW AFdo|wrt & Abg
2 A BEA SHEGAA 5, Ade o 5)3 AFAA(HEA,
= 2pgA, g 73] F), AEA SFHERIAS] A, AE3)), B (AL
A 1A FAA B, BExAdH, FA)S HAUA o7 AS YE T

_ o7 -
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AT del 2L A HoFE P FAHQA 9Fa5(Baterman &
Organ, 1988, Borman & Motowildo, 1993; Williams & Anderson, 1991)3} =% o]
TAYNA sAHor astA] FARE o]e]dk Aol FPHO RN FH o] £7]
T2 /HAE e 989 dForE EE F k(oA - A, 2013; Van
Dyne, Cummings, & Park, 1995). 9 &d&2 229 ¥4 5oz o=
Tt AFAsor FFEHIL T FAAORE

o

=

@@ 5 ok FAA RAAs g8 HPHoR
=

WA E A e ol xA o] FAAOR ANPFo YO FE QFEA] FO

olF FaArtaL A HAo| ArF AEHA e 7YY AFHd P
weth Ry e Pee ARH o olFolx= A9t Bow, AL
% 2 &2(Brief & Motowildo, 1986), ™24 #3)(Borman & Motowildo, 1993) &<

2 OERAT Ak S olu @ 4% YFES YT ABo] FAW W 27
o FYAAL & ol Ffd & u FE& 249 mHo] FPd & o),
oate] BB ougo] AL AZH AL Katz(1964)9] o) Holn, Sjae] &

< AFA PE(Van Dyne et al, 1985), HAF3]4 85 (Brief & Motowidlo, 1986),
W 2Hd H(Borman & Motowidlo, 1993) Tolw =2l% FHto] FASHA TEAd<
ZEA AL Qe Fato] Wkt o] 9f o] e > opd JH MdAd xd

of ofsf EH=E] kARt HAHow AN F R FABE AT Organ(1988)

2) A A P ARle] &3 AT 52 ARBE fAE FREA ke dx3] fl8 Hole =4,
i, V1%, @Y %91 BES YuF” (AT - FAF, 2013, 152%)
3) Weta) o] 57kA] W (1) A5 %*MO

Aol Fio] ohd YL AWHOR FYsE 2, QAN A
958 v} 43A0z 949 Bast 9¢ ) Baw 4 ARE AP A (EAE
Eelst Fgske 2 o Bes BRGARe 249 A} GRS et A, (EA9 BHE o

At 2|28k ag (0172, 2005, 145%: 4 A91E)
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< ZAAN A TS “FARAY Al2gd o3 WA AoR QAAEA &= JHUY &
He Q= dEolgta Aol ol AR 229 FEAS E=olod I
ul ckar sk Organ(1997)¥ Smith, Organ, & Near(1983) 52 X2 AW 3

71 AR StAsRA, £Ho] AeHor Ved ¢ de d
AR Eol osf o] FolA= ool Feolgt AZFslal o]& Organ(1988)
solider syndrome” .2 ZF&3ta tf. 2 o3 ZAA NP FL AL A
A Ao R FAAAR IS WA= FE ofyH AHgdd mexE 38

7] 4

#F AR YBs Fgowy

rlo

(MacKenzie, Podsakoff, & Fetter, 1993; Smith, Organ, & Near, 1983). %7+ tj
FEo AN #Agk AFE2 Ao WA S tdst S ©

[e] [<]

i

AN E ARAol AFEA AFoR FAAWY TS A, 24 T
@agﬂ%%éﬁfﬂ%%?ig%ﬂﬁﬁQWWM1%mh&O@%Z%@
ZAAN Y5 FAMNE S 27w 272 FEEA=, sRY AALE AR
o7 E=8F= olvtd et A Al W] Al dHE FH A =gl
= durslel =3 (generalized compliance) 2 T E 1 QTtHSmith et al,
1983). AN Fe] FAMNES HA vde Adoz AEsy = FAE B
o, hE A S E Organ(1988)2 o] EFd 9] (altruism, TS AlHS ZotF+= %),
¥z (EZATo] doete B ¥ Fe dAE), AAA A (civie
virtue), ¥4 % &2l (conscientiousness), B2 & 9] (courtesy) 5= FHE3taL
T3 2AAN TS AR 2AAN RS (OCBDI =242 o] =AY &
(OCBO)Z {371 % st (Williams & Anderson, 1991). HA&= JHF7F B2 &

Lole e ol 54 ALY st ANl Es weh,
= Jhd3 #E glol A S Al W= AF ARl At dEte A

| 22 W Al=gle] 7l #d e AvEdEsS vttt o] 9
AA Y Fo] ANl ek st ale vdetA SAbE R HEskar g
of g AdA gIdS FAHeE AAHA Kstar dvt

o2

woo

o

]
PR

N

ZAANYEL 27)olE GFd 39 A

4 7HHa JOoRAE deldow 3
o fAbE AAE A A, AW A% 5 O SAE 5ol

o\
Ll
9 U
e
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Choi(2007)= 719 AN stejdgEo] dfiE Fx4ola, 1345 olet
3 F3sta ok olE W Podsakoff et al. (2000)2 —L o] @] AlwldF
o] AAIZ stejEgEo]l Aol glukal A A st Z4zhe AN E o
i 9lo] o] & AEFete THA ARdEFo R vUdedtt o5 E=dE,
My, 225 %E, =458 (organizational compliance), 7H<1% %4 (individual
initiative), Al 9194 (civil virtue), 18] a2 Z7]71Y 5ottt 171 H] Podsakoff et al.
(2000) =AM olFEA E7E AV E] Ax 237 2AA R 5oL
e o T AFE FIHAZ Katz(1964)9] AAl Wetdt ARkt
He Zzean ok Al #weiA Katz(1964) = 214/#4H4 35 (innovative
spontaneous behavior)S ZFZFsA L o5 BRI X Ao HE AdF of
ojtjol ] ATA A, Ar|TH, =
Aot gk A= 30de] A
Al fxew 3'21-7%“3}51 U=
al. (2000)¢] 77HA 7 Wl&E0l
MY F=A sk grto]

ofN &
e 4
oL

[>
Fel

—
A

[\

%

AAWYE] WFAA Yoy

E5eln A5H %7 3
goletn aelth. A% ol 2L Choi(00M)e] 4L FsHolm FAHA %7
ARMAF] WES Wol MEAFHeln ANH 2ANUYF] IS =
S M Bel Hth 1E WHAFHA ATES} WEES FHF WEL

(2013)9] A5 7IRte® F7F B &2 ofg <& 7> Zuh
M2 WA g AN YFL 7|E AVl Fo] A4S doR oA &
i WEkE 2o ® shal v S AU Aot ol AFHES HHWsR

= Ll
AqEE 2HBYo] 27 BYY e 2Ho] sl FHUF] £H9| o
X o
=

@ et Al gHe F9e A9 wahe olF 4Bl TEEg A
gaelAs 24 o9el AA, & wx ATA, AFUE o 29 ez
Ak fAeA 2ANNAES 240 WE UelAe] gue WFel FHAL
Folow 1 el F2 24 AsH q&9 GFolak otk
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<EF 7> HHAYF =AUV YPFH FAL A7

X3 g Aad 39 a7+

I RSR= Arslo] ML 3 3] A= ]

(ffoice‘}’]) ° 2 é;jolﬁ " ;X]]%C;?‘}i = oixj% 519 LePine & Van Dyne(2001)

3o Azt Z=F20 g2 AtstAY FelZ A|tel  Bettencourt et al.(2001);
3 Edodd] digst= A Zhou & George(2001)

49 Az} H3lo] 2-gstal F Qe Wl Allworth & Hesketh (1999);

e uet SElEs Holdts Pulakos et al. (2000)

A o] A A A

B st (@A e s, Teln

pr;actie Aol Wz Wale T3 Wste Bindle & Paker(2010)

behavior) Eeder)r] A 79 =9

MAA F= [ FAERA AFLTE oAM=

(personal AFFAS Qs ApEHola HF2<Q0  |Frese et al. (1997)

initiative) Eh=

=50 ot B 7]_%*—1 tﬁi]r%_

. A2 Tstr] 8l s = Morrison & Phelps (1999)

(taking charge) 5te] o=

T W é}fﬁ /?——;]7':]', BEeHA 311-7‘7]%_,

(task revision) Ee 4715 948 7l & F457]|Staw & Boettger (1990)
A% FF

g3 Y if _jg] HA Z2AS AN Hehhs Scott & Bruce (1994)

<Abs: W3 R2013) WFAFSHR =, p5o8e] WEE V2R AATE FkR 44>

39 Bettencourt(2004)+= o]l gt dF o] LAXRE HWE WX FHQd AN

qEol MEAS AAEAY. o] BFL FHAAW FAA HIx o] o] wW3le}
MAE 7HAE 7 de 989 dsoltt. WX g A AW -5 (change-oriented

OCB: CO-OCB)2 “FA ¢ /el dAo|A] el Ay A g8)x T

b sl tig wstE 2Aeta Feke A =27 (Choi, 2007, 469%) S &2
Aol sk AR AT JAol A= Aol A, AA, HA ol
e =AAoRE 75H WetE rAdsta Adgstels Aol JEe] A =
2S5 CO-0OCBEF 4 9lgt A o]tk (Bettencourt, 2004, p. 165).

WM 3lx g A A Fol| 3 Bettencourt(2004) 9] =424 AFolME uAS Z
H AHote A ES Y oR sto] WEA T ARG Fo| G vA= A
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A3 A4 AA

Ad a7 283 7pd AA

1. 94+ 29

E A g8 AAEE drnge oy 2o oldd drnage A4
ZEiol FAAYART ARrdo)e i) AAWAZ Eo WA T 2HA W
Zo WA= pEA daEy AAA Fdide] WIAF FAA TG E H =
AHA JFH S FHstaA sy BHE T gl

Hs

Hz ma=za

Hi =

EET
2|Ci 4

(A) =
xo Hs
Eo
Ha mnzat (C)

Homm=zx saspscsp

<Y 3> A4 7y
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SEEEREE:

B AT A7 BgelA AAE WREe] UE BAS o2} AFEA 2
g vgo R FEsu MR ANGLA Bk 2@y ol @ HEe HASH

E1RA ogd ERA A, ddst TAAY naRAT B 5 Aok = F
g oAuge el @ & gFel TAUNA IHAL dFS we FHAL
FAH W=} YBe Fase] 2ol FAH /)5S S Ak B ATA
FAM0E FHL T Ut 444 Aude TAUel AzetE gl Fuy

S gA HEF GAATE ofy 7] wiEel WHA Aol AZtS WEsiA & e Ql
AR, AR FE NAA R FEAES FAstE HAolA AL Fy 9
WHA o= gk G (cue)E AEHA Ha, olefdt T4 dAe FAHYEeR
stola AT HES des 2ASH vtes F7]Fo 49| "

EA4), 23] A (social cognitive)ol &5 7|22 & 4 2lth. Bandura(1986)°l <]
3l FFE ARS|QIA] o] Ee wEW It WF S Ao kol sl A
o o} AAdvta vk = A, A aEa P> AR AT AAE 9
t}. 234 Bandura(1986)= #E&@ 2 o2 I3t
| 2a3s, g5 Al PFS Sl o F
ol ARE2 A3 ARl FE o] FA HedH ole Rd=m

° S 2N 7hestA "ve AR et

F

A% 2 A7 mdo] AAde 3 3
FzglolAe wdo] R ojelgh wule] ejmatd 18x ed he] waYo] 5
AR QBN SuE ARE ATdEe

PN
o~

AR, A8 A mEPAE A

e 2o} duzt 4T AR S Arkn AANA FHHl Fusa ol
d TS AUzt RAAdA AFde AAH FUoL BYSA Hel Y
2 A=EA Ak =3 ole@ AAH Fdel U@ Utz FAAES FAH
AryEs P5e wdE 5 b BAHS A Ak olH @ =eH B} o
24 2dg ngow el 2 BN el & 9
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UebAth(Luthans et al, 2007). #<to] wEHEA 2 FAA AR o] vz g 2
=9 "y, dF 2ga oy WHor SAHE A Fou FFS
A& A At Jrh(Avey, Reichard, Luthans & Mhatre, 2011). A 52
& Avolio (2003)ell &l HAME =, X143 g5 W& ol
LEESYH U 25 A H FAAdEY Yo RE oot (Avolio & Gardner,
2005, Yammarino, Dionne, Schriesheim & Dansereau, 2003). ¢|&= X AA 2y 4
of 8AAEe] ahEo] E3E Avke Fdo|Hh

A48 dyolA HEHol e SZAAAES 2u et wskaed s ZF=9
5 THEAA G mAH doldr. FAA R AL HuES dA4H

opl'm

& FARA WA FANEH Pig A4, 29
% REAERDE, FYAGIN FHEY AAL FAAR, 1% ARELS 7

AL YAFo 2 YebdtH(Avolio et al, 2004; Avolio, Luthans & Walumbwa,
2004; Luthans & Avolio, 2003). A& A4 Ax}=L Aol v =3 +
AhE9 FAAYAEY FAA 0T AAEo Qa, FAHALEY AR olojAt}t
= AL HAgF1 i (Avey, Avolio & Luthans, 2011; Walumbwa et al., 2011;
Woolley, Caza & Levy, 2011).

ek 2 u Y JAAZLS AA st AL BHY Al A AR A3}
Hu dold 4 S=d 1 olfw 7P S A H el A wsknA
5 dAdetar 7] wiolv. E AR gy el et v IS oA
AR A welo] # & dom, WEH2013) &= XBA
A AR A G m = 4
Az sto] XAAQ HuidH SR AR Ao tigk TS

= 2~
AT = 3

P

7Hd 1. IARAQ AHAL sAAAALY 33Y 9¥FS "vE Roloh
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oot FAY e AFEHE 2 g5 gy Y 1He] wEBA A F2
a4 Atk C. L Barnard7b 743 vhol o] 22 W #ALES =43 A
el 3 T wAY dEAE ol FHAL st TAYES 49 fuEF
H g3S oA fvh Bandura®l A3 IA ]2l % #H o] e 7L &
=05 985 o AFET|e des WA= Vlse s €
thoEwk ooyt XAA 2o AR FFE AAE AANE 2719 A<
Avolio et al. (2004)= A4 ool AFAe], F7]F9, =9, W3 wo
(involvement) =3 HH A #HA vk shdth
et U AFdEss Adets R AQl o]E2 AR uAA & 4l
% o] & (signaling theory)oltt. = 2y ef Ao WAL A3 A wekdA o] o
g EolA o] Fofx ] mek furt FAYAA BT FAHY A T2
TAALAA iEAES FEAA old Fdsts AES oA "rke ol A= o]
g AsolEE EH et Ao gAo HPoZRE PF o} Y
of AFHEY PFFo JFS vHE= AAAS MY A HduAdE ALEe
TAEEY A4 AFHE 2 Aol HE Ve RS ATE 3 AAH
o] stth(Lord & Brown, 2004). X143 duE&5S 15 7FA el dZste] w3t
H, TAAEY #BACA &4 ABAYE ol F7] Al =25t (Gardner et al,
2005; Kernis, 2003), A #d & &EMFHet, FYPe A EA S HoFt
(Avolio & Gardner, 2005). £Xd5Rek= A2 THAY A5l A g9 &9
S YehiY, FAAAEdA 7Y T A 2ga AAHeR A4sia, Q14
Aoz WAsA e WHd digt AHES AFsrh. Walumbwa et al. (2010)-2

2]
A Am=AEe] a4l deo] 15 Wy el A oL

o

ke

rr

A= shsyol drka FFsach
= O
=

o
=
184 ddA okl A= AL

=83, 159 7HA#Y Ads vAstet, 15

Tl Avolio et al. (2004)el s, 1S ZoE9 B9+ =& =942 7
AA dxH = AozA FALEd o8 sAHstL AH s, FAEALES det=r
Kol FAHe 540l dvta 1 Enh fues A, e84 18i =2 &9
A 7lEs F FAEE o FRE HAHRE A5E oA 1 Ad, A9

_39_

Collection @ chosun



2 o849 desS ey, A4 Sty g o s e E FUF F
o] #th(Tllies et al.,, 2005; Yuki, 2002).

A% grse] FALESY A F8HS FFE T ool HE o] &4
ol elolk, HFAS FH I vebbal vk Walumbwa et al(2008, 2010,
2012 FH< AAA gua Aol ko] A AFAHH, =AY E 12
AF=dH SAAA AAV A5 Btk B3 George(2003)= XA 2T
o] A7ztel 2A TAAQ ARE vEdr] 9% & AdHY Ed A ojde
3 TALENA FUIE Fodua Btk =3 Ao A - AEF(2013)= HY
of IARPow Qs & FAEALEY sA4Y AL HAdAE SwtE FALE

. 023 QIDE ATAE ol

(Harter, Schmidt, & Hayes, 2002). %k o}zl tiute] = IE
=213 Wang & Hsieh(2013)2 A4 gl FAL S A ddo] A
TS HAFoEZN FALES Y E Al=EsHA =Y g7t At

23|
Hol dol gk =52k dojol g st o] FojX v FAsta AT
Ay} o]E F3tal vl Morrison & Robinson(1997)2 2ltli ApAlo] A A ek

At WE Awyol glofok dhn] oed AAYL AXsHE THAL 24
FAHoR BRam Awdor 4w FAA JAL ANGE Fo7 %

Aol dojg XA Brha e,

28 Azar] dEd FALe old tha 4
olth, ol¢ pe = o o pe

r
N
N,
il
filo
il
o,
]
&
¥o,
T

7Hd 2. IARAQ AHAL AFEYe s 9FL v E Ao
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A

-1 al R4
Q9] v A Aejel & shA Eo|th(Luthans et al, 2007). A AA Fy= 15 A

A g FHS AL HE BA B WE FuUg geran, 159 3
% Hol Qi olgsh BEE WA 2EsH: Aumelth 1w A 44
g, 0 aelw me A Eel g8 S4aEE 3H 28 BIE 22
@ Aoz dgun, odd Fee FHAE BH sl BrHAvolio &

Gardner, 2005; Luthans et. al. 2007). Ab2 FALY 2 5= 1A Gy
of thak A Aoz 7FFwol ko (Gardner, Avolio, Luthans, May &
Walumbwa, 2005; Ilies, Morgeson & Nahrganf, 2005) T3t FAAE9 wdS 3
Fstol] oA EXMFHTIO R = FH5HA] Z Tt (Avolio & Luthans, 2006; Gardner
& Schermerhorn, 2004). ©] #-olA XA o] F+AALES] Foet v ¢l
of EAgE= AL EIFe stk Aotk A HE] st sUSHA wh
o w =L A Yo & 5 Ak IAAZT gu= FALE Aol
A e Yol 249 FH Hxe TG AS =9 AtuEs &
T o] =om(Fredrickson, 1998, 2001) °o]& Al7te] &l wpg} H71 7}
& F4ste dHd 24E F wAS W d5S olFo] Ath(Emiliani, 1998).
= 9

1
AAA AU s AHE 99 2AS wEY, TAAoRYY TR AA
J‘

ol
oxl oo
oX 1 o

o
N
o=

R

Al
]

£ olEoHo] ALEAR S 5 A5 A%sHA  FF5HoEE S8HA A
MEEHE FASH =& FF9 FoE o]Fo W Deluga(199%)= T4UE9 &
goll thgh AF7E F7rE ded =AM FI) Fod AV A5 WA=
ol &Rkl (200000 ATl M= el ik AR A= AN E T
3 e wAE o= YElyt Youssef & Luthans (2007)9] AGolA= T4

Aeatgo] A FarSoluy AR EQlel] AR ¥ Foal skt

ATAES YA AAZAA HAe FeAS Axsa dow (dE B9,
Ashkanasy & Tse, 2000; Michie & Gooty, 2005), 15 T dXE AAA T 4]
ALES TAAA A4S A7 Abstar ok (Avolio & Mhatre, 2012;
Avolio et al.,, 2004; Walumba et al, 2008). A 452 FAHAA AAL AL 1A
e e 2L B97]; (Estrada, Isen & Young, 1994, p.286)°]H, gl oA

A
.
o AYES O FlHor WE 5 Y FAAA BAL 73@6}5% @,
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5) A%l sh WA

ot

AN YF2] HA

Ho] AFeA 214 ool fFAA AR gy, Fod, 9
a8 a 2AAWPE (Rego, Sousa, Marques & Cunha, 2012; Walumbwa et al.,
2008; Walumbwa, Wang, Wang, Schaubroeck & Avolio, 2010)& &2, ZUE9)
et g5ol S dEFS 71F F Avke F4o] AdE e 28a A
doldt JidE el dFelle o, v aea dAolv (Harter, Chmidt & Hayes,
2002). AhEo] AR AP, & vt AS QA o, AYdES A
oA g9 =de S/ Jideld. 2T o3 AFdol= JTe
Peomr Aol FAAANA T2 AFot dTYPFor QA= BX

Ao i GFe A 5 Ut WA 2AANAES ofm Aol YA
o}

Tz

c

o
el zant Msts 74 QoL o7k WMskel A Fso] 2 sAHH VIS
= A= 902 S e
= A E2 gyel Wi AFEE
A= ALY Aol tE FrIFolE FEAE Ak gyl wig AlE e}
H= A A Blay, 1964; Perry & Mankin, 2004)= 7489 A5 AHA 43 v

i)

Aok E3F Hunt & Aldrich (1998)+= 24 Z#Ee] CEORY ©f 43 3¢S
ZRA A dvkar e vb e, AESAAE ALY AEel dF vAY olE
T FAEH= AvEedes Ax AL AR ges A A s AFAT

A9 MEHAF 2AANDES AL F Arh wepy ole @

ri

7HE 5. AR AAY AN T T 8HYA 9FS vd Aol
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Edmondson(1999)& 411# Qhdlah w29l §7)%ele Q14e A4 Aol
49059 FIHe AFen, A4 eSe] 4AES 0% o FjHow we
A5 AYH b BAH BRelE AT s deE o
Aol ol s | mi: =AM Gl daAnAd g@rael g s

MelEo] AZst= A E 9w dth(Edmondson, 1999). Elsbach & Hargadon(2006)
< AEAQl bl gk AFtoll A & Abgro] §1¥stth= olm A glo] Ar] A4l
ojgtil 7= AL HAAAM FAHeol FruEE B9 AFrFA FASES
ALEolA F715FAE5 & F dvhe= AS At Aok AAF T fHES AdE
NA FreA Bdo =z WAstd &2 ol os) sk, 248e el
A od Asss AvHor TR AdE AF, £4 a3 AAES
(Avolio, Gardner, Walumbwa & Nahgang, 2005, Walumbwa et al,
2008). /\Jﬂ, 7 ada AAES AdEel Ade #Agstal, 553 ofolyolE
AjkstH, T & flo] dFHe dAE =dsted ARE =784 o 2 A
L& o] (Avolio et al., 2004; Edmondson, 1999; Walumbwa et al., 2010).

A ow AYJSS LA 713 AWate] O oA o] H= Aol Aok &
oS ZoA el FutE = =Ho AWete HESEE VeSS HolEols
A stE A &A ¢l g o]t (Shalley & Gibson, 2004). Fol AL & )9
A 7hedt A3lE wotsole AYEE daw v (Staw, 1995
Zhou & George, 2003). Snyder(1994)o] <] A ¥ 3 wo]&o] w=zw 3o
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S = Ao] 9t} (Amabile, 1996; Oldham & Cummings, 1996; Shalley & Gibson, 2004;
Snyder, 2002; Snyder, Lapointe, Crowson, & Early, 1998; Zhou & Ren, 2012).

HHdHow FrIFAde MEL AH =HE Feta, & AMEe] 58S j"%‘?‘?
A ey, gAsta et WAlE 43S HEW Y (Ryan & Deci, 2000).
FAFol = EAAQ 7RV FogAdS FEdva st tHZhou & Ren,
2012). P59 E4A U e EHAoR FU|7F FoH AdEe] ¢ &
Z1xel WobA| oL Shsy A g o] HH <12 2 fdsta, AdE FEd oAt
Rnow 917, Ao zear 73 AEe A FJasH 7] vl Fejdo]l wiF
Hta & thH(Amabile, 1996; Oldham & Cum
Ren, 2012). Ilies et al. (2005)

El

84 duidyt daAds =S AL g Aol FE8
2 g dn A, A-Ads JIAAES Adshe FdYL sAH] AokETHE
ZhA Lo A5 F2 AR P Ui F71E A4 Aotk 1AL S
e dua SErda 2ol a2 dAeh Aol el whel FAdEe] el 9
Fo v 2o Hurt A9 -GS FEetaL oo JEFe we TEY
& 2AWEE ofF Al sk AdHoHAM AP ANV TS AL Ao
oo ARG S #Este oA - $AHT(2013) AT FARE =gAE ANE F

g AyE BoFa gt} o5& DJSI(Dow Jones Sustainability Index) Korea
20090 HAE 4270 7199 THLS Ao m ARG A3 ApAle] x2 o] AL A
Fdst= oot F77F FdA ol tE VS EWele Ade &
St2 o] FojA= T AYAES FHI A Zeoha ddete A4S 749

delrh pAAe FAA BEsh S AAA doha stk s ge A
Aste vE A4 AuaT Ane AR 249 494 BEF Ane) 144

BHEe FAS Moz ¥ 5 gln aEdw A
ol FHAN G WAL EF WHE AFnA o AR
S el GBS vA S Avka wel Bgw 2ol HES AAT

4 6. ARA AXAL AHAGRAND T FHHA G ¥ A ot
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6) A7t HE

|IARAE Yo E AFHFEY] AFEEALS AL AAR gk Gt
FAo HE HE= fx(skewness)9t H E(kurtosis)e] Aoighs A3k Th Lt
How ool Adgte] 3.0014ela M=o Adigte] 100 o4 Ao At
EA AT vk g A A oH(Kline, 2005; v E, 2009).
gk BAAE < 18>9 o] BE WEo] g x| B Fo] RF 300]8)
on Hmel FAFe BT 100032 A tAel U Ao yERth whebA
Aol AR A Ee] AR EA TS UEATYI= A o® UEy
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<E 18> A A HED &= 3 A&
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TE B | EFEH
A | BElA | BAZH | 2EA
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A
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A FEd g 3.29 0.577 -0.044 0.122 0.399 0.243
¥ 812 3F
=AW E 3.24 0.587 0.072 0.122 0.159 0.243
(7) T2, 4384 9 343 HE
S 2214 (homoscedasticity), A &4 (linearity), & 414 (collinearity)ol] ™3t HEES

datel WMEAY 2AANYES EHALR shol GFAALNLS AAs o
ok
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R=0.689,R = 0.474, A ¥ R = 0.470, F=108.761(p=.000)
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Hgo ARdeld §9aEe HAH LARNS AAFE A¥ <E 2>

o] 7Fhol X}%%ﬁﬂ%k =09.945 (df = 32, p:.OOO), Azt Ftzkol(RMR: 0.050] 8

(NFII 0.9°]7) 0943, H]ﬁﬁz—l‘%%Lx]T(NNFII 09917 0944, SEAIAFIFI -
Ah) 0961, B4 gHA]4~(CFL: 0901” 096002 EF 7]ER] o4&
JEFI Rl SREIta B 5 ok AFE oA AP
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£7 B
BAREGS 0501402 yeht AR duaee FAT 5 9

v

<HE 22> ATGod] d FAH - HlF Rl

g43 aQ0E4 g3 8AEH
=% A A A gy | 8AFHAX (CR) A%
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3 A4 0.536 0.710 0.497
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_72_

Collection @ chosun



AGFIE Agetae 2% 7127 ol 4% 433t glo] 4w
G orh A E %

[e=]
- =
NYE FRHAYLE HAY & Ak

<3 23> BSt A AN G F ek 1% QA
SR g3 gAEA
T a9 TE emme L. A% 283
=% 2 A A otut aJqFAHx (CR) &A=
W32 &1 0.799 0.637 0.594
W3 X E2| 0.790 0.692 0.521
W3 X &3] 0.789 0.774 0.401
S sl A g4 0.777 0.718 0.484
ijA] W AF5 0760 |0.909 0.743 0.448 0.909 | 0529
m ez HEAF6 0753 0.720 0.481
WX g7 0.751 0.770 0.408
W3 X &8 0.740 0.763 0.418
H3}x 89| 0.681 0.722 0.479
— X'=123.260 df=27(p=.000), GFI=0.939, AGFI=0.898 NFI=0.943
NNFI=0.941, IFI=0.956, CFI=0.956 RMR=.021

32, p=.000), =
AHFAA(AGFL 090]%) 0917, EFFFA(NFL 0.901’2}) 0933, HIEFFFAIF
(NNFL 09014 0.952, T4 A+FI © 09°]7) 0.966, ¥ %82 5=(CFL 0.9°]%)
096602 BF 71FA o4& Fstn glo] THEYE FuHAky & 5 9

rjz
)
o,
Y
24
o
%
o
o
a1
o
=
> o
o
—_
=~
)
PN'
1::0('
6
&
o
o
o
o
&
o
‘)—‘

_73_

Collection @ chosun



<G 24> 29 14 29184

T8 SAEE . BFE
= A
=9 2012 A X =3t MEE PP
TR A 0.810 0.344
ARA | BAY F84 0.812 0.341
o 0.871 0.619
294 =93 4 0.744 0.447
Aol 4] 0.805 0.353
a7 0.803 0.356
A Sy 0.814 0.337 0.848 0,500
A A} 24 0.747 0.442 ' '
[SEuENe) 0.687 0.529
Al
RARTKE) bl 0.756 0428 0.795 0.661
=5 0.867 0.249
2_ . _ — —
saAYs X=106.616 df=32(p=.000), GFI=0.951, AGFI=0.917
NFI=0.953 NNFI=0.952, [FI=0.966, CFI=0.966 RMR=0.017

— fETE M

i

e, 810
R

A A2 =8y (eTazz_‘“_x
EIE a1 T
S - = \.‘ \

Lad \
i \

|

\m
=
a
o

XropQl Al |

==zt - \

!
o
=
M
l
|
'8
ha}

0
%

J, ; i L ’
Jf
/8
| [/«
op

!
M

in

<y 5> TN H4ud
— 74 —

Collection @ chosun



=3
1o

=y
o

0

o

ol
H

ruze]

X
7o

o)
oF

o}

=
o

7tel

PN
HyEs

-
T

Ao 2 Kerlinger & Lee(2000)

Bl =

=
T
s
a

A)
g

Z]
e

A,

al

A

12](r = 536),

A
=

G

o

R

A17), S84 A

&k, &

U3 2o E, 2005),

s

2yl 44 #uA

of(r=477), WA =AY E(r
688),

k)
“

=]

[e)

of AFtellA M=

=

A8 E (r

Aol glot 7]

o

-

HA gk(@)o]l 02 o]do] Hojof
LISRELe®] ©]3F 7

=
o

ez |

s

ol

T+

H7] flaiM = oE

fie)
™
o

°©

o

o)
B
ol

—

NI
1)

(Fornell & Larcker, 1981). A3#@A XA =& AAAAS Ho

66108 FaFAE 5A9ZA] o] Al TR

PR AT dele AVEGe]

U AVEgke] =71 wjzol

<A

ruze]

Mo

M
,Wo

W
P

_75_

Collection @ chosun



<} 25> 8 Wl 7F A A
o 787 A 25 W 3}%] 8
N 214 A1) o o) OCB
A3
287 . .

014 619 ) 27 173
A

A7) 536 * 500 9 A73

2] 5

do AT77 = 741 = 661 341
W 3} =) 3

S*Cé" 417 = 688 * 584 = 529

1. P<05 #P <001

2 AR BFRNFEUYAVE), B HolhEES PR FRASeI, Ay 1%

9 7t oA} (squared correlation) .

_76_

Collection @ chosun



THAAHT

A24

00

AHRa dom o dolrt A8 Eu4el

=

=

ZZA

mA =

3
1o
il
o

k-

—

NI

‘_Ir”
)

<A

0
Mo
o}

o
0

0%

k!

file)

7

AFAEY AF

1.

=3
0
oF

el
Njo

deld Aol s AL vA=

g

A %
-

A

k)
“

9/]

o

i

26>3 2ol

A
3t

A7} <

i

k)
“

ol v 37E4

.000)
R

431, p

B

R

3

O;

(+)¢]

Far gieh wheba pAdle] A%

473

<A

0
Mo

ol
bl
o
e
Mo

YA AR H A ve] 87 B A

£ £ £
SRS
gl 8 ===~ 8
S < <
o < al
2l ¥ 59 R’ by
N| ¥ [0 m
N A Al A R R e
0|l —
NI
S AR k= e R IS
. [ I L B | *
O o [Injwo|olon | o
N IR =R
| e (eelelle e
<t NelRe) —
- @ |28 ad
D« |12eegle =
— . [ O I L B | N
il
—_—
X
Mo ™
<R
| 4r| i
TN [RT
3
o |

_77_

Collection @ chosun




.000 =

.700

3.885
-.386

183
-.017

.029
.014

114
-.005

373
25.970

, A4S dummy A €

or
o

o
ca

R2

P<.001

ik

#P<.01,

P05,

84¢H

2

ik

ik

% 8
e = e 0
M o o)
9 foN
™ < D~ N
A ™ ™
= © o o
: * : «| 4 ¥ ¥ : 3 g ¥ £ o«
o iy ol se) © N | o o o I Q|| |9 | o 0| o
ol N |Y| o B | I WV o oo RNRNIR|RD| o @R o B
oFior S| <L o 7| o g8l ol ol g T 5 8l e o
S < S el e e S < S < S -
ool N | oy N D H | D | n|o|ln|l o o Do L 1| ololg| vl
NSRS |a| WL 2 N0 o o5 J=e | S|als D NS | Q|| < | F |10
= 888 2|k o ¥ e N & BeBSSRIBNHS S B C[RNF] S
O || | o || D A S A BN B AR T < o ||| ] Y| AT o] Vo ||
DN ) D o0 | DN —
O | | (o2 O | DN (N WO | D (@) \O | © a9}
Q, B8 & |& = N Q3|3 B SIN|[FIYN I @IN|IR||0|D SRS
el = | = S Q=A== =l [eQF QA=< |
~ DN N |+ O B |— |0 | |||l oLl |o|laB H|® VIO | L D
ZI__A O |0 [(IN| IO |[IN|] O [a] N H o 0| dlo|OINLLINL AN N|IA DO | H|L|O |
B of N e <2 < S lelee|eeld|e|ee|eeele|e|eleeldle e
0 Ne) To) — N 4] o) oy
Rl =g v |9 K B it 2 a8 92 MF =Ry = 9859
(D N | N [ee} i O (N O | a9} \O O |
) LIS = |+ A o 8o |l& I sle 2528|2282 2|52 3
<2< 1 ! \ ; 2 R R I R R el I Il BRI
Modr < |- K N o Jo Rm T w i
+ RE | B | AT MR TR AT N RE | | BP0 | T | TR0 | T | o
} || WS R | RR| B AR e e | S| R R R |7 e
H—ﬂ_.w- AT00110 AT00110 .ﬁloo
Loﬁm K| = LoﬁmZﬁ} L.o_m
_:T._”?..n ,AzuT‘.ﬂﬁo j— ,AzuT‘.ﬂﬁo j— ,AzuT
W Wl A = Ak e Al = Ak W
i o & 1 o &

_78_

Collection @ chosun



ik

13.620

290

.500
153
.342
.395
.624

183

.000 =

.003

452
.000

.010 *

.049 *
.000 =

.806
.815
.613

155

.633
.009

.090
737

.675
1.432
-.952
-.851

491

-1.335

4.230

3.043
-.753
5.098
2.576

1.979
3.847

.245
-.234
-.506

1.427

478
2.625
1.703
-.336

.044
104
-.048
-.050

026
-.068
270

161
-.037

175
143
.240
.017
-011
-.028

.073

.023
160
.086
-.016

.055
.068
.058
.024

020
.017
037

.038
.018
252
.065
.072
.054
.068
.057
.024

.020

.017
.037
.038
.018

.037
.098
-.055
-.020

010
-.023
158

116
-.014
1.287

166

143

.208

.017
-.013
-.012

.029

.008
.097
.064
-.006

P<.001

IO N

o

g
o
N
T

i

Aotgl 4]

gl
)

X

dr
i

Mo | T | e
NN | B2

or
o

= AR
o |

A

0

T
B0
=]

0

X
Bo
W

e
o
R
I

i

Ao}l 4]

gl
)

X

dr
i

o

NI~

i

NI~

o
Bl

or
o

= AR
o T

dummy ] &

o
=

EL

ik

#P<.01,

P05,

2) 7Hd 2

tol 7HAd1

MIEE

== =
HEs

of sl 7HH2&

o3 %

-
L

AR o] AT-dele] v

i

o

o

ol

el

il

ol

0

Ho

= A

A79, p=.000). webA 7FAE2

Aoz YetuthB

“otis

]

pZS

78

]

o =
L |

e

KR
T

_79_

Collection @ chosun



_80_

4 4
D
o F 1 NI N - & 2
o N R EN o — —
o 00151015 - — —
o—nﬂﬂmw. = 18" g g g X
i N
o~
i 4 2 S
‘;on.l .
NN EERINERINES
= & = [eo ¥ RIS o}
Ml ogw | gl g sl ol ol e ozlal
OL oF Tof m71_ 2! m207mmm7m12 =
u > > 2
o |2lan Yool
Q, % (BS9S] 28 | F
Vo | _66 o O | o |X 7o) 0WM3W698045 N
Q| B - S|3|0| & 2|20 K F6IS&[2(SF] 2
" g o) < — O TN R H || o || ol
of 2 o lglxiginglsEl [T <
N | S |[olololo|lo|als ™ uy ol <
K <t || 1 | O || <ty | R olo N
o | < N —
& = o= = g8 R8I 25828 28 5
g 7o
= X
O o |0~ onolH © — Ny ¥ |[o|lw|o|H oS v —FInw D~
N R (9w O | N — < e
= |5 & /5588 §5 by Mok & 5|8 £ |88 835325358 &
,,ma o
x° o Zinlo] v |V INID oo o= 139)
o N | X NG S| =
= @ | = 828 8 |855828255zEE B
4 4= Bk o S o+ = e _ 1
R OBW —
Mo H UNs! W\.. 8
y A A4k < uF
R N Mo B! B ]
« B 4|1 T 0| T Mo 3 b
— | %0 RCRC| B |5l KT V
| | || TV || R B o | . 5 \% + 0| | 4[| | e T
A | RO | EAEE ~ || MR R | B |50l |RT TO|XO| R’
—IT .%H AO] H—ﬂ_ .wlL .ﬁl 0 0)J|ﬂmUO1_ .ﬁl 0 0 )J!ﬂAnU
w| = g T I Tl e Il
T AR S k(A el _ (-
wo E Y wr Ko ® B AR

Collection @ chosun




Ao}l 2 134 | 071 | 135 1.897 .059
A -110 | .060 | -.091 -1.839 067
= | 2% -039 | .025| -.090 -1.562 119
2 A5 018 | .021 | .045 868 386
i -041 | 018 | -115 2278 023 *
| a3 137 | .039 | 224 3.543 000 =
T ey 105 | 039 | 139 | 2670 | o8 =
A% -010 | .019 | -.027 -544 587
P05, #P<01, _P<001 4¥L dummy*] 2]
3) 7Hd 35 AN AR AFE ooty A
AR o] A Fdd w = #AA tis 7HA3S HFsH7] fEA ok
T3 FAEAS Ay FTHLE TANYUAEESE FAASHA HH AFEYo A
ol A(+)¢ H9&(B=.874, p=.0002 "= Aoz el wEld 73 A A
HE & F AR 30>3x).

<R 30> AAA YA A Fd et 34 A A
h=]

%;L§¢ zzws| B | EZed | B ¢ it
e 479 203 2.360 019 *
A AR 874 .047 732 18.572 000 =

k! -022 .045 -019 -496 620

=& 4z -.028 019 -067 -1.495 136

i e A e A
w2 A - . - -2 014 *

A% 051 .030 .085 1.717 .087

&g 014 .030 .019 A73 637

AE -.006 014 -.016 -441 659

R 2 559
F 54954 =
P05, <01, _P<001 42 dummy* 2]

_81_

Collection @ chosun



—~
o

ek

ek

[ N %
N 1.
o NeJ
[qVl [$p}
[aN] w ”
& = 0
& : | | % | B| x| %
T 2] g B2 8IK 2/ 2/ 5|8]|a oo X 2| 8IS 8|8 38
dF N 8lggC e = |H| el n alg g N | n|N|F| eS| B
1838 < 5|38
0| o |a|o o INY (o Q o) o | = InN|o|ld| oo o) 52 o~ o al
= [0 o To) [oN N 7o) DN
-« SAaEERS R d 8E28Ced 8| 85 g 2 8
| || Y A A [ ol : Vo <+ |o|ai|en N 1 — ) . v v
© ([a|t|o| D ' N e} Ne) <t N o | ||| — <t o ~ To) Te)
B | ) DN \O — — I =) N |aN|N|oo| D [a9) <t [a9) ol S [a]
= SRS 2 TR g g | 8REReIS 29 e 5
z_ﬂ_,_.__N N [N ey e T} — e} o ) N || 0 vl o o [N <t al — [T}
DN \O N[O |\O \O (Y] [} ™ <t <t ™ i Lo o1 |<H <t [} ™ ™ [a9) [a9) ™
ol Nl S (SISl |e || 2| |a]lda|eeee|le|les|s|=|=2| S
ol o (Bolel @R DL o= ZE el E | 2R X S
i o [a\] <t (e} <t i i i (e} i
R 2R E e 228 2 28|35 e 22 82 2
A<= <4 i
Mo ! Hu
Ak = ST | RO | 4T T | 7T | B [ | T Mo n ST | TOB | M4 | R T | RUTH | 8280 |l | R Mo
b1 B PR - T S R o | |
| Jo o | Jlo o)
_:T L AOZ_E\HO%E_.ﬂu AOZ_E\HO%E_..WL
r r Mo A r Mo H |-

dummy ] &

o
=

P<.001 434

ik

#P<.01,

P05,

_82_

Collection @ chosun



=
3

oo

I

S

1%

e

[e)

=

J

73

A
791, p=.000). wetA 7HE4 A

-

T

Aoz YetuthB

-

T

A AR o] WHEA g =AU gl 1A
1A

_83_

oy
T $
) o My A Wi N o Mv“ o 3
0 ) a )
SR ERINRINEE e :
il ) - «
= T EE .
! oo | N |0 | = )
- |518|8|d m B W Mo ¥| % ¥
o PR R A =R R R I I o o i ol | o |w
1% | ! o ol o =S| D 0 O
f 5| #w 88g8= 2| ¢ ®
o H 1 g 2
=0 < ]
9 <+ ||| N| O N2 —
= Q 5= I88|=228|8 NI
= FTS : ! N IEE A
< 5| w g4 - gREEIgZ| B |
NM e W W ‘_WM| 0| O |H|en A — )
<
s od |2glziglsizlslalel | F "
OO || OO OO | O
~ | & . 7| o | BBREE g &
o B i~ AN=[2] 2 S |2
D y 1 1
Z O | A [ X oN D |loo| | = ~ N (a0 BN o)) No)
= | = ER|ZEEEEEE < o | By REBEEE 2 S
> 1 1 1 1 O#L
&N = gail To
o o= =] D o |8
b M & %wg B om RdgsB 8] g |3
Y S X %o S < . _ _
S H N vy W
o A E: o Mo4dr B« |- B0 R 700 N R B8P o
N
- e ; o
W |4 | | | e S| 0
o ¢ AR R R B R (R Y & G | | | % %m i
Vila | B 4w ~ F e ol @]9 X N
OE _:T ot ~o | =n o~ = H_ﬂ_ .w.L M.T _ﬁ O % zT
o b || — 5 N a I o e
- R T g Vv IO B el o1y B
X Mo o B Y X o
N

Collection @ chosun




499
.900
967
377

“

& M58 A%

-.677
126
-.041
-.885

[}

ko]l T

= 9

-

-.027
.007
-.002
-.034

.014
.031
.030
.014

o

pu

dummy # 2]

-.009

.004
-.001
-.013

|

P<.001

ik

JlL

NI~

o
Bl

or
o

o

NI~

o7} WA g A A Fol H A

*P<01,

=

(|

P05,
=)
=T

e
B} tH(B=.526, p

Z]

el

& &l

kil

]

A
.000). wekx 7HAE5

o Arelsl NaHFE

2]

=
<]

A A

-
T

£ £ *
o M n| @ |9 0 | - e} <
Ew | 2/8| s8R I& IS
S| & .
IS 7o)
Lo ) A o~ T} s — <H
No) 2] <f o
< S E|ZI2R|IE RS A
\O — \ — : 1 : — 1
o = 0 | O | o) D~
Q Bl |s|8 /8|38 §
) R ; ) ; ) ) ;
N
~ @ DX
4 \O
o} ||| || 1| | K| O N
N R R == =
R I e e e e = B I I = I
Te) O DN <t o ITe) \O
(=]
M SRR 818|188
— M 1 1 M M 1
B
“_w#
) ™| T | N
- o | % B | N
| F | A | B o
T B | x| ™
W X

_84_

Collection @ chosun

dummy* &

o

pu

P<.001 A4

ik

#P<.01,

P05,



BH
Vv

H
= ]
S
<A
[q\|
, N
& G
_q= ¥ | % mMm.x._u/_ ~
o o| o QL BB XIS
™
oF W 21 8lgl B|=|R|e|d|d N
: IS
® | H|w|H | o = O | \© | o
L [e0]
- AR IR
[To T I <o T INT L B I Vol =)
o |IN[YOC a2 || - |O
S [} —
= N8| |&8|8|8 88 8
N N ot | N |0 |Ww || H|©
N IO N A A DA
B of NS lalele|ale|a|e]|s
DN [0} D~ \O
N Q228 59| s (S
M @ 3d 22828 8|2
Mo 4r B AR oW N RR OB R Ho
A T TR R || Mo
&+ | R R B (R
a3 B A | =]
- ™ <0 | B | Hy
r T A
o

dummy ] &

o
=

P<.001 A4

ik

#P<.01,

P05,

o)

B 7

kil

]

2] A

AN YA REA g

6) 7Hd 63 <=

.
file)

ar
]

W 3hA]

SEEEERE

9/]

49
381, p=.000). webA 7t

FAkel A E A

e
AL A ATHB

KN
=

00

.000 =

.000 ==

.002 =

997
482

.017 *

6.946

7.194

-3.073

.004
703

-2.407

351

-152

010
.037
-.120

253

.053

.057
.024
020

.017

1.759

381

-177

.009
014

-.041

3}

EER
2H A YT

R

A+
g

Wr

A

iz
MR

JlL

NI~

= Ak
bo !

_85_

Collection @ chosun



A 126 037 214 3.406 001 *
39 113 038 153 2.951 003 *
2 Z -.013 018 -.035 -718 474
R 2 245
F 14.678 =

P05, #P<01, _P<001 4¥L dummy*] 2]

<X 37> AAZAZYGA skl ey MR g 22 AT Eo] 3] A A
T &9 x5 9
2= : B = ﬁ t = R F
SHAs T L3 &E .
& 1.741 | .253 6.888 | (000 =
TEA 123 | .065 133 1.905 058
T84 237 | 072 245 3288 | 001 =
=93
020 | .054 024 375 708
)
Apopel2] | MBA N o010 | 067 | 011 155 877
ok @ 176 057 152 3.066 11305
8= 2214 - . - -3. 002 = 251
- b maw || 002 | 024 -.004 -.065 948 -
° AF 013 .020 033 629 530
A
tﬂ] 2 -044 | 017 | -128 | -2.551 011 *
- A 123 | .037 208 3307 | 001 =
B 119 | .038 161 3113 | oop =
Az -017 | .018 -.045 -928 354

P05, #P<01, _P<001 4¥L dummy*] 2]
) 7HAET7, 8, 9 A5 SRR AgAd s AFdee] wj)E

AT ATl st At A YT S A4S FHAES HIAFA =

2 A ]E%Ol = dEbsth ol T SRR AFdert T A

Aol oA DA =AE G 98 ZAE g F (bootstrapping) B

S #8399 tHBollen & Scine, 1990; Shrout & Bolger, 2002). & ulj7) & 3} A]

S 2 Baron & Kenny(1986)¢] 394 3]+ 22} Sobel's Z-score WHo] @wo] &-&
g

7hgekal vk shxRE AHEA o m Aap

ofN
o,

©
e

5] ]Iﬂ— o] H]—]:HE_. ]E.FH o7 XJ-HL/\-].E_
RIS olgdtt A7 BelE ATREE AYsn MARAE AEHE 43
— 86 —

Collection @ chosun



255 (Type 2 Erron)E FEAZ 7FhsAdol =t Hol A4 Hth(Preacher,
Rucker, Hayes, 2007). wetx FHZol= viZiEs 45 S8 B8-S 7HAsHA]
g R2EHFo] Ao oR AFTYS woE 5 il AAEH I Ak (Preacher
et al., 2007).

B AFgE o5 FAsy] & WA 5000 HAEHFS T SAHAAE
Ao s e R IZAAYHY Y dsdAEm RS AAE A T
Ao wiNad AlFE 2960, 95%9] AF] A7 A e AGe] ke
ghol 7h7t 21267 3804 0] AFFrkel L] QA eko} wA I}
e & 5 dnk wmg AFdoe] Ag wiiEd Ales 01942 44 A

Mia A A ET A% gkel WA hebskeh s A TAAA 00005k

u

B

o

)

o
%

1o
ok

il

i 4
:g‘

0575 JErre, A# Tkl 01149 112022 0 Taen AA ehol T
Ao ARG 2t WHAGEAANGF] BRUAGGE L AE
g 5 oAgdh SAw o adgel 27 FRAYARC] A AEH} A
ARADHA S A4S FPdel FANAARS GHeA AW o] e
EE WHAG 2AANAE FHA GHE VAR o AARE ATIn
o Zavia 4aE & ek

FhHor FRANYARC] ARDelE AR WHAF 2AANDDEF] HA=

3

SAE v ekt o] obd A H Aol eAMEAEY AFdgE AA W

A g AN G T A= LIRS A 23 ARdee Al
T-3ke]l 00203 118622 0°] F3kH o] Slof wiZlaxrt glsol S A. et
A Arderter = IAGYHAS A4t sttets TP L WM FEH

AR ES =Y 7 e sAdEAREe v o] v Foska, ¥ yolrt
SAAYAE S T AFEY7E olFojuE WAL HHAS A4E FAL

MAAFEAANYE S wold Fge VA Rolgtn FE B 5 ATH<E

ST

_87_

Collection @ chosun



il
‘_lr”

l
_=

o
olo
ol
o
8o

BA
Vv

o3|
X

CI
.3894
1120
3726
.1186

.0413

t‘sc]:

3

.0114
o

-

2126
.0009
1942
-.0020

CI

Gk oheb )

.2960
.0194
.0575
2757
.0580

Effect

3 wi/lasE

S

yE

(k= miAH)

ARl 1)

il

=

%
S

=

=

Path

Ardel

CI = 95% confidential level

e, 3 AR Aol sk

J

A

e
Aol ARG A WA 2AAYE Afolol] vl /)

]

Ry

A3AGHA — FZAGAE > ARAFEIAY
A

ll.

=

7ReA

==

744
714
744
F7}
=

of XA g4 =l
Baron & Kenny®] 394 3] +]E4 2 Sobel-test

8)

]

00

o
B
o

i}
A

.004
382

.000

.043 *

2.920
.875
8.671

2.029
-2.263

H| e}

.042
.553

123
-.094

EFex

225
.051
.074

.059
.048

.656
.045
.638

119
-.108

Fal A THB=.042, p=.382).

S

I
N

& TAA

=

13

R

A+
gl

Hr

o)
eyl
nF

NI~

.024

_88_

Collection @ chosun




=4 033 .020 082 1.673 095
25 -.012 017 -.030 -.682 496
2 -.019 014 -.055 -1.296 196
w A% 004 032 .007 128 898
L= 004 032 .005 123 903
2% .005 015 -.015 -.367 714
R?2 496
F 33.073

P05, <01, _P<001 ¥ dummy* 2]

&< Baron & Kenny®| 397 3|HAE4ES AAsEET wi¥ge 202
40> Zow 1 &S AwWstd ted 2o A, i ge] ds) 59
7F frolsfor stk B4, TS o)

=gt
o o %%tﬂfr% WA BAC YRS W oEe Felde A
1

E A
= 4 H
4

dpw

fm
:oé
[e]
o
ro
i}
I

rU

A4 =3
DM = al + BIX1 L 37 OAA SPusrt vizimsd S
@Y = a2 + p2X1 Ao frolsfoF Ark(plol folsfoF At

@ Y = a3 + B3X1 + B4M | 2. 3|74 @A EPWSFTF FE5AF 5
Aoz felsfol ath(B2rt folsiok gt

3. 3|74 @A EPwSFs} iAwSss} 45
Hpo] BAHOE Fo3AE FQls)op T
T4zt Felshok dith)

M: %+

o

FX1 : SHHF YiF AR v, BR8] A A

A

PN
W

)

_89_

Collection @ chosun



-

T

g A3 1A

LS|
A

h4

F MAESE &

a wiZiRaE 3R Aatell A2 s AgeI T A Y

S

I A¥ <3 41>9F 2ol FAM AR o

7 =g o

= Ao 2 e TH(p<0.001).

-

1A

el
00

Bo

o

B!

—_—

X

el
;oo

Bo

o

00

A 3tolt,

3]

Eali=%
T=

5]
3A A w7

23}
W 3hA]

=

=

.086).

P A3 AR YE Al

Aow JERTp

-
T

A= e

ol

R R = R R el P i e RS R P |
=)

3l EYual
A2 Astolek, 3aANA WA v
EIEEREDES R R

A THP<0.001).

=
S

EEEEER

Mo

w7

h4

°
mA = Ao Z YERETH(p<0.00D).

o Eo
d &=

oo o

&

Z]
I w7 E 3 AAZ Ao A A& s|AA Tl AT Aol wiri

o]

of i

P
T

o

i

B!

—_—

X

el
;oo

Bo

o

00

A 3tolt,

chet

g Aol
17424

-

Aoz YERETHp<0.00D).

ARG TGt BA]
8 A7 qke] 297 R 39A7E Sl e 38 )

-

T

A THP<0.001).
3etA ol A

==
"o

==
"o

_90_

Collection @ chosun



<3 41> Baron & Kenneyd w7l &3 &4

Q9es | WAEE | AR aanae | we
19HA 504
2¢HA 436"
A4 3EHAI (=) 081
- oA
ApE 3eA (vi 7H) 741 &=
R 2 465
F 164.555
14 A Al s
ECchl 157 504
2¢HA 436"
3TAI(EH) 188"
pAR=Ne=]Ne o B3
R 3% (vl ) 475 w2
R 2 354
F 104.088
S-& Sobel- test?} Baron & Kenny2 3%74] I AALE B3 wiEags 24
3t th 1 A3 Sobel- Zgko] SAA Y ARl A ¢ 10.345, A F-Hole] H-$ 8573

o7 7|EAE HolM

1r

P R I R e

oS

O Z UEHTH<E 42>3 %),

AnkAH 02 Sobel test?] Z#S T 7 A JIEL Zteol 1.96EY AAY
-1.968t} Zto Jrpdoel Y AEER w/ades A4 FoAdSs e Ao
FE h(Baron & Kenny, 1986).
<3 42> Sobel-testE ©]-&3F wisf g 3EA
H ¥ F - 1-Z
Az 1EE3 | g=ags mzox SoPe
A Score
A — 486 536 039
LA A 2} B 3R] g% A Al e
R RS PLfLﬁ} | 2] A 798 688 043 | 10345
35
AR T A — 504 477 047
ARG AFE AN YT 571 584 040 | 8573 =
P<05, <01,  P<.001
9) =d v HeE
2 AFE A JIAGAAS A A HH FdHe] FAAEAR ] A
— 91 —

Collection @ chosun



HE

ol A

i

[e]

o}

1 3} 4] <F
X

A

-

AR o] AAE L 1o

-

ez ool

A gz AR Eol 1A

Lacobucci, Saldanha, & Deng’s(2007)

T " 1A 3 oo T
o o9 e o A F
mo & B &) X
SR o oo
B o MK e
~ X
NEOT - N =T
) hod  mJ T w AR _
T xR = BT
SN W - X0 nnm "
= <R !
O, ® " o & 2
TR o W t T I o
Y m N
iy rook co S )
o 1 mo ! i) o
B S z m. TR
iy [
wE = mlﬂ . B mm N oo
T A =3
o 0 =
k o WM_U i Z " X gy el
Bom R A T o ogo
< ~ K W T =
= Xoo) X " g oo N
N @ W f _ \= U
T a ) = 35 | T = 3
A O RIS ! e | T \% o W.m )|
© T K R T " wu X
— J —
™R oy R s =1
N wm R m 5] N <E
V. oy © I H T T
X0 il Ho o E wlf rfo bo
ruze)
L LT B oy £ z o F
T om N o= @ o
< g B o 3 Mo
T on o < 8 ™ <
o e = w N .ﬁ =0 Ey ~I
IR R ox M
10° - o= %
X IR T DR
s il 3
R © s Wy B
o w o

_92_

Collection @ chosun



Hz mm=a

Homm=zx asescsp

<98 7> AARA)

4 ElH el WaH

A4
Al Aol

)=

2
pes

BRI

ruze]

Mo

o,
AAA A

o|

b

oF

] =] A

v
iod

—

pas
4

3]

45 2]

il

2] A

g =

1 3}

-
T

H7 mmza

___H2

Ha maxs ases>csp

BARH(2)

8>

<19

Howm WA F

Sk
o

e A4 Aol

A, dAEEQ3)

1]

& 5l
A, 2 AR

kil

A WA FEHA

=
=

AF
=

AR

9/]

ar
ol

AARd e Aol s el Akl

-
T

)oll A

3

(

¢}

ENASES

]

Aol A5 elof

H

2FA).

BhA) &

A A el

_93_

Collection @ chosun



FEEERNCEE

13 e (A 4

BE:

Azg

-
T

al

A1 3-E, 378 A = AkA).

H~7 o=y

Hoema=xs ass>c>p

<¥ 9> BAREER)

5

AT7E AA]

Ton

A

EU=

A Ancs PR 5 45l

s

AN wpepA

24884 9]

o ozt mawals

g

Aoz e HalRglo] Blalk

Aol molk

ki3

84.062, Adf=1, P<0.06= <]

-
T

l

she

A37E ol

Eis

= o]y

AT

dolol Fd&Fe A A= WA

=y
T

]

pas
4

A7re) W

A

otk oA ]

A

_94_

Collection @ chosun



(

<E 43> AF Ry vnrde] HIx nu

%
e Adf CFI GFI RMSEA RMR NFI

ARy Perfect!

AAEH(1) | 67.283 Al 0.911 0.926 0.399 0.028 0.910

AR (2) | 151.345 | A2 0.812 | 0.845 0.426 0.051 0.435

AAEHB) | 129.363 | A3 0.789 | 0.866 0.318 0.068 0.787 )

BARED) - A7EEAAN AL HA— HSHFOCB 178 F= 244

BAEER) AR IAZAZYHA - WHESAFOCB, A AR

el o) ARAA

BAELEE) ¢+ ATRFAA G-I AFOCB, 2529, 28 oA

He AR R R AN VAT 3 A2

7t A A4
|99 Joue Seaadea s9d 99 4
1 " = 7)\0
g 444 dude Avedd 44 998 99|
2 | Aol B
L | SRdaAEe Avae 944 9%8 WA 4|
3 | o]tk -
L 3RANAEe waAgEAAuEel F47 g
» | 9ge vE el :
An oo M A% ZAANAE THF -
He  gge ma s A
L A%y eddue waAREANUdEd 344 g
s | 9% 0" Aol A
N9 2o Aol MEAT ZANTAE vA= -
H. | gae 2902400 o8 sA= Ao A=
L A8 eyel WaAg 2AAULEe] WAL o
s | Qe el oja WAE ol i
A9 2t Aol WaAF ZAATAE vA=
H, | 9%e 33dRn Axdeld ou 4w A
A0l

_95_

Collection @ chosun



=
-

]

SR

o
34 M 9

=

o]

<

A
!

q

]

7V A=

).

=

T

=

[

5o dxz ook

AEFolot VIdAd G WAl dHvdd
7] v 2Evd o3 & Wl oW 2yt

A5F 2

)
S

_?‘_
AA L= =4 W

=

=+

_7:5]

=

A o

T

o

fu

A
=

O
=

] =
o

bo 749

714

AlAd dFZ2H9] 8%

[

-

T

Ak
.
i<h

}

byl

)

=

°©

l%& ﬂ%uﬂ@_ﬁmwﬁ ﬁﬂﬁ%%ﬂ%%
7 o B X RN X B _ = o
fie)
o,k 9 R M T T T T om0
bR T TRy g TEMT W W
zL ﬁﬁu H%% Pﬁ%ﬂ%%% Ak
oy m T X H T o R oF — W N W o B
o B W HL o Tk =0 %0 MM < A ) B o] Mo
= 4 T A om X B U o O
= < T ay or B N oy o s oo W
B ¥ T e T o oa oW
WO e oy R X 2R e
T oo K Lo Hm ok W %unfiﬁi%z%
Ho = T BB syowo X = o NI ™
o .
o W o e S W LAH poyX o ,_mﬁ w %ﬁ <+
T S T L. T s E
ERE AL TR B E AR g B
< X2 X o= ~ - = N
THluiIraeic TEIFILNZ
™ ) it X : ! _
N = <u of ™ = o eIy - = n _,_#M < = N
o ~ -~ xr o - \.@.M ~ <A i) X Jl ~
oW IR T <0 e NN B M
— Noomn & & oy X W B SN A o))
Ko W ooy 3 I ! ol o
Do o ozmo— T o ujn o X BR
S S S S E IR L RS ET
BOR S ap ke 0B o - . =
M@'Mﬂ?%ﬂﬂﬂ,iwlr%w'owomﬁﬂ%%w
o <A N oo = o o o w ® SR K O m
—_— B < h% %o =y =
PP EN TR R 0 oo DM
s E TP eT R o wd BTG T T
ﬁz._ 1 ,Iﬂ ‘m_ﬂ T -~ ,ﬂl ,mﬂ _ vz ,ﬂl _ - ‘_ur
Gl L N - RS
G R B
I —~ R e = — o o B = O
o r = X ~ 2 7nT )X N ) R 2
oo = T L W A Ko T
o e N < o ® wE i < W ) Nr & m X < N
W = B <o oF i o o0 e o moR ek i~
I S e g M B %o s
o TN woool o ™ W 0| oF o dp M 5
woE T e T PTCRRYER Ty W
™ om o ﬂﬁ%ﬂﬂﬂg%&ﬂﬂ%%m%ﬂo
® o oom o % FE R OW R Zwm R O R o
LB X 2 4 X R owe BT
7R o & o T e FH ow x B v
T oH W e o o wm e W S S N I

_96_

Collection @ chosun



AR gkt 283 ol

11 7] Aol 371 9
I

=

=

)

Ab

=

=

AAL S
YESH A

W m oH W Rw W R R
o T W o T TO W < —_
T %o ST X
%ﬂ%x@x?%ﬁoéﬂ
L e o ©° &
n F ~ T
o) < - ) 2 S
to o (Y e = G Ho R
o &R T oy W o F oz T
%xﬁﬂ;uno%ﬁﬂmlufﬂos
T N A S
~ 9 o =] < oF
™ T S
,NU ,mﬂ _ ,ﬁl Jl E! \_.v_mwo ,IQ _w X de
0 ﬂu 3 ,W B E o ,A._uu«o ri ﬁi DT
— B X o "
Mo o B Moo o R o
mmi,ﬁudooﬁm@g%%mn%
W o3 i mw N R e o <L )
L T = Ro B0 E T
o m o= 2 W C R )
ca = L
oo WX by <P
e B EETT U
=o 'Fo " L.f Eo iy 7.A ‘;L Jo a
o e SR o =
o SO W ooy ol ) mE o
R T o
G = w3 T B oL
0
N o To B i X — K 3
gp Koo o Mo A B
o = s B OB
jo | U CN ~ =h
e -
TR R R
B I moLE
~ K 0 ,ﬂol w7 Be i) ﬂo 2% "
) ‘.ﬂno ;O
(ERCICI - oo B W 4
T 0 e ) ©
TR R O T W g
g T o TH o ~ o) B N S
T oW M oo owom oo W
L R e P T =
%o wT ) N & N =m o No ol w ,u|
Rmwm T N e 3
(AR o ) 0 B K K| K
A A W T N KRN

_97_

Collection @ chosun



3} 2,

S
=]

o}

g4 FRolth 2147] 71+

KR
T

AR

-
T

el

o)

aa
Nlo
e

gl

10},
L7

[}
A
°

h4

&
o] ¥ 3

-

T

8=
SR

=

i

3 F4e AUE 2
l9ae wrl

3l 7

M3t wEol] sYuj
olel WAA Tl Aol AAH A

O~
4 W iel w3

al

1)

N

g ootyz 71y
422 3

[e)
Gy

Njo

<

fuy

pa—

0

N
<A
o

|

0%

¢
i

el
;oo

jgase]

A BE g

= T4

e ou g

35 2

3]

ol ]
A%

iy
b}, ol

-

T

237t

A4
o] ¢fn|

423

3

kS

-

T

=
-

B

S

9/]
Ho}

9
pid

Aolt}, webd =474

-

T

H

R

FANY AR ATt WA
g

18 e AEe A

A

w43}

SICE SR

S

2

Ao,
of W44 @

Aol €]

-

L

ANA A
2

e

Bandura(1983)2] A}3] A Zto] & o] A A

, S
73
=1
Rua

71817F Avt

b4 4l

=

=

s =8 A7), L B
T

]

]

A

-

7] o

Z}7] ¢l
o] 7}

=

&A= aL

g mol R

9]
9

21
2o

S

koAt
o] )
=
k=]

=

3] 9](2012) A+

ol A o]

3

)

I

3|

%

SR
3}o
2 74

A
e
=

[e)

—_—
o

o
il

S

S
S

%9

ARA Aol

-

L

o]

_98_

Collection @ chosun

Bt Aoz ZAE Y

f 7



1ol A X178 2ly ol RepAF

o)
RO
R

ol %74

s

=3
1o

3

Aot

npAee R, WA HHA

3

Al A}

ki3

aLe & ofof

ZR2IYI AHAA

ik-ly

2y A

KR
.

-

Bl

o

Tor
™

=0

o] il Aol ®

=
=

Z]
A

A% 5 o]}

= S A= AR

-

ZpAl o] A E-(north truth)

-
T

3] &y

Folalopat. 5

el

-
T

G497 A"t

-
T

A

¢}

o 2 ERlate] @Ay AR Ao o

o]%

)
pul

A7k g shslojol Fu,

-
T

1ol Al e o] o]zt

[e)
RO
R

4

ool & A& Aelrh mEA A Y

AEH Ho

-
T

of 1xA

NA e o

| A7) AEe wHo] o]Fo]d

o
R

Aol A =}

e

rtE s o] FAYEe] Hduz 4%

_99_

Collection @ chosun



A3 A AT FAH R FF AL

2 oATe) AHG FF ATEFL AAGE 2ot 2k

A, ¥ ATE 444 dhile A7 mde AFEsn g, Avlio &
Gardner2005)= A4 @t el Ads nae sk 229 ada 24 43
e 3449 4EAEY wA AANA Agan Yok AN B ATE @y
o WAAe A Bu AT LaGen v Heba wrh @ita)
due WY Bz wAE ses] gaAE 29 e weg 29

MER ahw uile B2y 4% 527U 9as) 9
g] A

it
P
N
i
lo
R
o
o,
o

%‘ = 1
o5 27HA stelAkd olefol= wEE ArAS AAF

7 Btk B Ay
B4 Sl /b8 144 AnAe Aradth gda Az de JE e 14
4 Aol 24EAGY 2A7e) AT A% Fol @y oE FE Athe

offf  mx
(g o
B
o
lo
o g
i
ru
X
=
[m
o
H
rJ
)
il
i
=)
il
o
fr
=%
™,
ox
oX,
i)
nj
fivad
lo
-
oX,
=
ol
=2,

H
e wakel B 3n Yok F WAH AU o2
=, OB THRF] Tl ATFAS AN g

Sl=7holt), o]t FAglo] 344

3
o AN T A AL Az o wel

of oa) ZAHE o] wHAY 5
k. Tl wAY FEgely #E4A AuAY B PIEAE 5E9
93 AZE F A7l WE ol FAY YFANA FAT FE 9e Aol ol
A3 44 Auyel R0 S A FHNIAE delss Aol &
AEgAe =Y 5 99 Ao wuuth weld FFdE SAwEo]

Collection @ chosun



o 3¢ W

]

A

aean IR 2y

o
a

] o] A

e
R

[e)

AF

-

T

B

S

]

stol WAA v 14 &

1
H

(common method bias)E A
0.

CETEE S

i

—_
o

o

%

o}

ght, 2013).

-
T

[e))]
AN

al

5

T

SRR ISR

ol

gl

= Bu AlEs)

A 7ol A

O
R

o

-
T

Aol A

[e>

=

—_

0
N

el

gl v 74

-

T

Yo BAYS 295

o] #A

)
%

e
R

[e)

oA, GE ek A

—~
fie)

—

o
el

o

3

5E T4

o wW=wW 9=

&

L g ¥A o]

Atk Y -74

P
T

A

o

=3

o

I

0%

k!

—_
o

—_

o

"
ﬁo
w

00

o W%

2]

Bandura(1986)2] A}3| Q1A o] Eq M 4

ggA Wz et g £ oodvke

Ao
T

B4

ol
T3 oY I88s 74

]

=

o

) .
- 2

[e))]
AN

al

3

A A

o

=

0%

T

=3
1o

S o
=

o
a

|

H

el A%

RS

3

b Eestel me G

e ek 4

-
T

K

o]

of maA e Aol wekF W

171 9l

)

e
R

[e)

S

gd st 74
it

-

T

I

S

1] sl

°©

14

gl ek AA

o

of
)

ol

9l

2]
gl 278t Qg Ao, 2013).

4 Adae #d ATEel fu-74

3

w3

=

=
2]
=
of 4 ddAie

N2
2

i

k)
yul

RLA

ok (s A

o A4

9

=

aLe & o of
357F &7

-

T

Zholeh, 1efaL o] ¥
E]:]__

-

]
zgt

Aol
- 101 -
Collection @ chosun

o

fu

3 2

o

=

o}

SO TP

-

T

= A
T

I

S

Wesh gyl ghe] Weto] F AeH A

=
7] 9
w2} vh
751

°©

<]

A shet
%74



B
]

X0

o

o
\._mo

—_—
o

ruze]

Al

e FaA A

248 74

9l

2y 4

A

3

Aotk (2) WA

s}k
=

3 oF

#AY L T

Y

o] 5o}

KN
=

= 2784 evAd el 4 (pair)

7} A 7ts

4 glo] 3

5

1474 Suidat 5

L
L
=
=

o]

- 102 -

Collection @ chosun



A - AE5(2012), “Authentic Leadershipo] Z & FA L] FAA AT} A A
A 2AEG m A= G TIAAA/NEAT, | 15(1), 101-125.

AL - WE(2014), ‘SR AR B ARSI A A2 ) FejAde] wA) Tx
213 QA A -, 38(1): 93-122.

Ads - AL+ 2012), "HAe] WAl Fshe A1 AF3(Job Crafting)dl

v A= &g o Aol ik A+ TxRAI A AT, |, 36(1): 131-162.
HAH(2011), =42 oA 2u4l, 23

52> w1l
o5 3

to
l.z
B
o,
i}
fivad
N,
o
4
BN
X
e 1%
Y
|
>,
s
=
o
=
il
ofy
o>
o
i
ofy
it
=
%

=
ol by HRAL

SHeE - A oN(2014), T Abe] 2AANYE Hd g ALY =
a8 %/Qii,” s aAes A, , 20(2), 237-246.
-4 Aol AT mA= FF - ud F
E TAoR, Feuictal skl MAapehe=a Akl el k).
Z(compassion)3} A2 &9 g 25439}
Al A A" TEAI A AT, 37(2), 41-74.
F47(2012), TaATEAF AYFe] HYEddAl =u, ALl FAAJAY, 7

ofr

HAT - A7ER - A S - o] A (2011), “FmelM e AU A8 TEd
A AT, 2(2), 528
ol&A - A7IH - 25 w(2008), ‘AR

MEE BAT FUA GFE T

Fsb gahel gAlel g ADT AR

AAT ), 16(4), 75-107.

oA - & A E - AT - oM - HEFQ009), “BANE R $ES F
@ AAEAATY AL HE, (AARAAT, |, 17(2), 307-339,

oA - & 77(2013), “VIFAINA-ES CSR &so] FHLY AN TS F

- 103 -

Collection @ chosun



Wehs xAv Aol wBa AT (A AapTeAT, | 37(2), 1-39,

ol g - HATF(013), “AALA EHadld B FHA 2 w2’ e
Qgstsl A, , 26(11), 2791-2814.

o] R3] - AFA - HFT012), “WHA et AdH ddie] ArAed 1
Ar dg AdA Aue dAade FHow’ rawygsEA: g @ =
A, 25(1), 147-169.

FAZ(Q012), “AAA el 24 TALe] B A} xHA
At Qg —2AAQAA ARUANA wEe] v E PF ARoetn 4

o S} A AL 9] e

[‘

;

=
Og{:,"
off
2
=

el - AEFQO1Y), A4 Driiel ded Ay G mAE I B
# A7, goluAel wAERE FHoR (23 AABRIAT,, 372,

181-216.
AGA(2013), “WAedHdel AFifa x5l vA= T -4 dAE

b H
2 25U MAERE FHoR” SAUSE Bk

N y el ~
i iy
H9A - 25 FQ013), WAl Fatel Held A HeH 54 )

A= AVIdeHe] WiEd” Ak EAAS , 213), 185-228.

ZY =71, A (2011), TAEFO 405, AAF(), AAAN=ED.

FET(2013), ‘WA oA =H=d o] @Al i LMXeF AeH Ao
7R £ T QA A, 37(3), 125-158.

482011, T4V HuAdgae edq 2y, sz, FAde] AR

B, 2A4E4 e T2H B B4 $A0SE dekd(FYa St vl

[4

Amabile, TM. (1996). Creativity and Innovation in Organizations. Harvard
Business School.

Anderson, J.C. & Gerbing, D.W. (1992), "Assumptions and comparative strength
of the two-step approach,” Sociological Methods and Research, 20: 321-333.
Ashforth, BE. & Mael, F.(1989), “Social Identity Theory and the Organization,”

Academy of Management Review, 14: 20-39.
Avey, ]B., Patera, JL. & West, B.J. (2006). “The implications of positive

psychological capital on employee absenteeism,” Journal of Leadership &
- 104 -

Collection @ chosun



Organizational Studies, 13, 42-60.

Avolio, B.J.,, & Gardner, W.L. (2005). “Authentic leadership development: Getting
to the root of positive forms of leadership,” Leadership Quarterly, 16,
315-338.

Avolio, B.J., Gardner, W.L., Walumbwa, F., Luthans, F., & MayD.R. (2004).
"Unlocking the mask: A look at the process by which authentic leaders
impact follower attitudes and behaviors,” Leadership Quarterly, 15, 801-823.

Avolio, B.J.,, & Luthans, F. (2006). High impact leader: Moments matter in
accelerating authentic leadership. New York, NY: McGraw-Hill.

Avolio, B.J., Mhatre, K., Norman, S.M., & Lester, P. (2009). “The moderating
effect of gender on leadership intervention impact: An exploratory review .
Journal of Leadership & Organizational Studies, 15, 325-341.

Avolio, B.J. & Gardener, W.L.(2005), “Authentic Leadership Development:
Getting to the Root of Positive Forms of Leadership,” Leadership Quarterly,
16: 315-338.

Avolio, B.J., Gardner, W.L., Walumbwa, F.O., Luthans, F. & May, D.R.(2004),
“Unlocking the mask: a look at the process by which authentic leaders
impact follower attitudes and behaviors,” Leadership Quarterly, 15, 801-823.

Avolio, B.J. & Luthans, F.(2006), The High Impact Leader: Moments Matter in
Accelerating Authentic Leadership Development. McGraw-Hill, New vyork,
NY.

Avolio, B.J., Mhatre, K., Norman, S.M., & Lester, P. (2009). "The moderating
effect of gender on leadership intervention impact: An exploratory review,”
Journal of Leadership & Organizational Studies, 15: 325-341.

Avolio, B.J., Walumbwa, F.O., & Weber, T.J. (2009), "Leadership: Current
theories, research, and future directions,” Annual Review of Psychology,
60:421-449.

Babakus, E., Yavas, U. Karatepe, OM. and Avci, T.(2003), "The Effect of
Management Commitment to Service Quality on Employees’ Affective and
Performance Outcome,” Journal of the Academy of Marketing Science, 31(3):

272-286.

- 105 -

Collection @ chosun



Bandura, A. (1986), Social foundations of thought and action: A social cognitive
theory. Englewood Cliffs, NJ: Prentice-Hall.

Baron, RM. & Kenny, D.A. (1986), "The moderator-mediator variable distinction
in  social psychological research: Conceptual, strategic, and statistical
considerations,” Journal of Personality and Social Psychology, 51(6): 1173—

Bass, B.M. (1985). Leadership and performance beyond expectations. New York,
NY: Free Press.

Bass, B.M. (1990). From transactional to transformational leadership: Learning to
share the vision. Organizational Dynamics, 18(3), 19-31.

Bass, B.M., Avolio, B.J., & Jung, PI (1999). “Re-examining the components of
transformational and transactional leadership using the multifactor leadership
questionnaire,” Journal of Occupational and Organizational Psychology, 72,
441-462.

Baterman, T.S., & Organ, D.W. (1983), "Job satisfaction and the good soldier:
The relationship between affect and employee “citizenship,” Academy of
Management Journal, 26:587-595.

Borman, W.C., & Motowidlo, S.J. (1993), "Does personality predict job
performance? It depends on the criterion.” In Guion, R.M., (chair),
Personality at work. Symposium conducted at the Eight Annual Conference
of the Society for Industrial and Organizational Psychology, San Francisco,
CA.

Bennis, W. (2003). On becoming a leader. Cambridge. MA: Perseus Publishing.

Bettencourt, L.A. (2004), “Change-Oriented Organizational Citizenship behavior:
The Direct and Moderating Influence of Goal Orientation,” Journal of
Retailing, 80: 165-180.

Brief A.P., & Motowildo, S.J.(1986), “Prosocial Organizational Behaviors,”
Academy of Management Review, 11(4): 710-725.

Bollen, KA., & Stine, R. (1990), "Direct and Indirect Effects: Classical and
Bootstrap Estimates of Variability,” Sociological Methodology, 20(1): 15-140.

Borman, W.C., & Motowidlo, S.J. (1993), "Expanding the Criterion Domain to

Include Elements of Contextual Performance,” Personnel Selection in
- 106 -

Collection @ chosun



Organization, 71: 98-103

Brief, A.P. & Motowidlo, S.J. (1986), "Prosocial Organizational Behaviors,”
Academy of Management Review, 11(4): 710-725.

Brown, M. E. & Trevino, L. K.(2006), “Ethical leadership: a review and future
directions,” Leadership Quarterly, 17: 595-616.

Csikszentmihalyi, M. (1990), Flow: The psychology of optimal experience, New
York, Harper Row.

Caza, A., Barker, B. A. & Cameron, K. S.(2004), “Ethics and ethos: the
buffering and amplifying effects of ethical behavior and virtuousness,”
Journal of Business Ethics, 52, 169-78.

Ceri-Booms, M. (2012), "How can authentic leaders create organizational
identification? An empirical study on Turkish employees,” International
Journal of Leadership Studies, 7(2): 172-190.

Chen, Z.(2001), "Further investigation of the outcomes of loyalty to supervisor,”
Journal of Managerial Psychology, 16, 650-660.

Chan, C-C. H. (2005), "Online auction customer segmentation using a neural
network model,” International Journal of Applied Science and Engineering,
3(2): 101-109.

Choi, J.N. (2007), “Change-oriented organizational citizenship behavior: Effects of
work environment characteristics and intervening psychological processes,”
Journal of Organizational Behavior, 28(4): 467-4%4.

Cohen, A.(1991), "Career stage as a moderator of the relationship between
organizational commitment and its outcomes: A meta analysis,” Journal of
Occupational Psychology, 64: 253-268.

Cooperrider, D.L., & Whitney, D. (2005), Appreciative Inquiry: A positive
revolution in change. San Francisco, CA: Berrett-Koefler Publisher, Inc.

Cropanzano, R., & Mitchell, M.S. (2005), "Social exchange theory: An
interdisciplinary review,” Journal of Management, 31: 874-900.

Dashborough, M. T. & Ashkanasy, N. M.(2005), “Follower emotional reactions
to authentic and inauthentic leadership influence,” in Gardner, W. L., Avolio,

B. J. and Walumbwa, F. O. (Eds), Authentic Leadership Theory and
- 107 -

Collection @ chosun



Practice: Origins, Effects, and Development, Elsevier Press, Oxford.

Deci, EL. (1975). Intrinsic Motivation. New York: Academic Press.

Deci, EL. & Ryan, RM. (2008), "Facilitating optimal motivation and
psychological well-being across life’s domains,” Canadian Psychology, 49(1):
14.

Dickson, M. W., Smith, D. B., Grojean, M. W. & Ehrhart, M. (2001). “An
organizational climate regarding ethics: The outcome of leader values and the
practices that reflect them,” Leadership Quarterly, 12, 197-217.

Dirks, K. T. & Ferrin, D. L. (2002). "Trust in leadership: Meta—-analytic
findings and implications for research and practice,” Journal of Applied
Psychology, 87: 611 - 628.

Farh, J-L., Zhong, C-B., & Organ, D.W. (2004), "Organizational citizenship
behavior in the People’s Republic of China,” Organization Science, 15(2):
241-253.

Fiske, S.T., & Taylor, S. E. (1991), Social Encoding” Attention and
conscsciousness. In Social Cognition, New York: McGraw-Hill, 243-294.

Fornell, C. & Larcker, D.F. (1981), Evaluating structural equation models with
unobservable variables and measurement error, American Marketing
Association, 18(1): 39-50.

Gardner, W. L., Avolio, B. J. and Walumbwa, F. O. (2005), “Authentic
leadership development: emerging trends and future directions,” in Gardner,
W. L., Avolio, B.J. and Walumbwa, F. O. (Eds), Authentic Leadership
Theory and Practice: Origins, Effects, and Development. Elsevier, Oxford.

Garder, W. L., and Schemerhorn Jr., J. R.(2004), "Unleashing individual potential:
Performance gains through positive organizational behavior and authentic
leadership,” Organizational Dynamics, 33(3), 270-281

Gardner, W. L., Avolio, B. J., Luthans, F., May, D. R.,, and Walumbwa, F. O.
(2005), "Can you see the real me?” A self-based model of authentic leader
and follower development,” Leadership Quarterly, 16, 343-372.

Gardner, W.L., Avolio, B.]., & Walumbwa, F.O (Eds.), Authentic leadership

theory and practice: Origins, effects and development San Diego, CA:
- 108 -

Collection @ chosun



Elsevier.

George, B. (2003), Authentic leadership: Rediscovering the secrets to creating
lasting value. San Francisco, CA: Jossey—-Bass.

George, B. (2006), Truly authentic leadership, US News & World Report,
October 30, 52-4.

Gergen, K.J. (1991), The Saturated Self: Dilemmas of Identity in Contemporary
Life. Basic Books, New York, NY.

Greenleaf. R.K.(1997), Servant leadership: A journey into the nature of
legitimate power and greatness. New York; Paulisitc Press.

Coffee, R., & Jones, G. (2005), "Managing authenticity: The paradox of great
leadership,” Harvard Business Review, (December): 1-7.

Harter, S. (2002), “Authenticity,” In Snyder, C.R. and Lopez, S.]. (Eds),
Handbook of Positive Psychology. Oxford University Press, New York, NY.
Harter, JK., Schmidt, F.L., & Hayes, T.L. (2002), "Business unit relationship
between employee satisfaction, employee engegement, and business outcomes:

A meta—analysis,” Journal of Applied Psychology, 87: 268-279.

Hayes, A.F (2009), "Beyond Baron and Kenny: Statistical mediation analysis in
the new millennium,” Communication Monography, 76(4): 408-420.

Hinkin, T. R.(1995), "A review of scale development practices in the study of
organizations,” Journal of Management, 21, 967-988.

Homans, G.C. (1958), "Social behavior as exchange,” American Journal of
Sociology, 63: 597-606.

Howell, JM., & Avolio, B.J.(1992), “The Ethics of Charismatic Leadership:
Submission or Liberation?,” Academy of Management Executive, 6, 43-54.
Ilies, R., Morgeson, F.P., & Nahrgang, J. D. (2005), "Authentic leadership and
eudaemonics wellbeing: Understanding leader—follower outcomes.,” Leadership

Quarterly, 16, 373-394.

Jensen, S.M., & Luthans, F. (2006), "Entrepreneurs as authentic leaders: impact
on employees’ attitudes,” Leadership & Organization Development Journal,
27(8): 645-666.

Judge, T.A. Thoresen, C.J., Bono, J.E., Patton, GXK. (2001), "The job

- 109 -

Collection @ chosun



satisfaction—job performance relationship: A qualitative and quantiative
review,” Psychological Bulletin, 127(3): 376-407.

Judge, T.A. Jackson, C.L. Shaw, J.C., Scott, B.A., & Rich, BL. (2007),
"Self-efficacy and work-related performance: The integral role of individual
difference,” Journal of Applied Psychology, 92(1): 107-127.

Kark, R. & Shamir, B. & Chen, G. (2003), "The two faces of transformational
leadership: Empowerment and dependency,” Journal of Applied Psychology,
88(2): 246-255.

Katz, D. (1964), "The motivational basis of organizational behavior,” Systems
Research and Behavioral Science, 9(2): 131-146.

Kerlinger, FN.,, & Lee, HB. (2000), Foundations of behavioral research, New
York.

Kernis, M.H.(2003), “Toward a conceptualization of optimal self-esteem”,
Psychological Inquiry, 14(1), 1-26.

Kierrein, NM. & Gold, M.A. (2000), "Pygmalion in work organizations: A
meta—analysis, Journal of Organizational Behavior, 21: 913-928.

Kouzes, JM., & Posner, B.Z. (1993). Credibility.: How leaders gain and lose it,
why people demand it. San Francisco, CA: Jossy-Bass Publishers.

Lacobucci, D., Saldanha, N., & Feng, X. (2007), "A mediation on mediation:
Evidence that structural equations models perform better than regressions,”
Journal of Consumer Psychology, 17(2): 139-153.

Leary, MR, & Kowalski, RM. (1990), "Impression management: A literature
review and two component model,” Psychological Bulletin, 107(1): 34-47.

LePine, J.A. Erez, A., & Johnson, D.E. (2002), "The nature and dimensionality of
organizational citizenship behavior: A critical review and meta—analysis,”
Journal of Applied Psychology, 87(1): 52.

Luthans, F. (2002), "The need for and meaning of positive organizational
behavior,” Journal of Organizational Behavior, 23: 695-706.

Luthans, F. (2002). "Positive organizational behavior: Developing and managing
psychological strengths,” Academy of Management Executive, 16(1), 57-75.

Luthans, F. & Avolio, B.J. (2003), ”Authentic leadership development,” in

- 110 -

Collection @ chosun



Cameron, K.S., Dutton, J.E. and Quinn, R.E. (Eds), Positive Organizational
Scholarship: Foundations of a New Discipline, San Francisco, CA:
Berrett-Koehler,

Luthans, F. & Avolio, B.J. (2009), “The ‘point’ of positive organizational
behavior,” Journal of Organizational Behavior, 30, 291-307.

Luthans, F. Avolio, B.J, Avey, JB., & Norman, S. (2007). "Positive
psychological capital: Measurement and relationship with performance and
satisfaction,” Personnel Psychology, 60: 541-572.

Luthans, F., Avolio, B. J.,, Walumbwa, F., & Li, W. (2005). "The psychological
capital of Chinese workers: Exploring the relationship with performance,”
Management and Organization Review, 1, 249-271.

Luthans, F., Norman, S.M., Avolio, B.]., & Avey, J.B. (2008), "The mediating
role of psychological capital in the supportive organizational climate-employee
performance relationship,” Journal of Organizational Behavior, 29: 219-238.

Luthans, F. Vogelgesand, G.R., & Lester, P.B. (2006), "Developing the
psychological capital of resiliency,” Human Resource Development Review,
50 25-44.

Luthans, F., & Youssef, CM. (2004). "Human, social, and now positive
psychological capital management,” Organizational Dynamics, 33, 143-160.
Luthans, F., Youssef, CM., & Avolio, B.]J. (2007). Psychological capital:
Developing the human competitive advantage. New York, NY: Oxford

University Press.

MacKenzie, S.B., Podsakoff, P., & Fetter, R. (1993), "The impact of
organizational  citizenship  behavior on evaluations of  salesperson
performance,” Journal of Marketing, 57(1): 70-80.

Maslow, AH. (1971). The farther reaches of human nature. New York: Viking
Press.

Maslach, C., Schaufeli, W.B. & Leiter, M.P. (2001), "Job burnout,” Annual
Review of Psychology, 52: 397-422.

McGregor, D. (1957), "The human side of enterprise,” Management Review, 46:
88-89.

- 111 -

Collection @ chosun



Michie, S., & Gooty, J.(2005), “Values, Emotions, and Authenticity: Will the Real
Leader Please Stand Up?,” The Leadership Quarterly, 16, 41-457.

Morrison, E'W., & Phelps, C.C. (1999), "Taking charge at work: Extrarole
efforts to initiate workplace change,” Academy of Management Journal,
42(4): 403-419.

Morrison, EW., & Robinson, S.L. (1997), "When employees feel betrayed: A
model of how psychological contract violation develops,” Academy of
Management Review, 22(4): 226-256.

Mulaik, S.A., James. L.R., Van Alstine, J., Bennett, N., Lind, S., & Stillwell,
CD. (1989), "An evaluation of goodness—of-fit indices for structural equation
models,” Psychological Bulletin, 105: 430-445.

Nunnally, J.C., & Berstein, LH. (1994), Psychometric theory, (3rd ed). New
York: McGraw Hill.

Oldham, G.R., & Cummings, A. (1996), "Employee creativity: Personal and

"

contextual factors at work,” Academy of Management Journal, 39(3):
607-634.

Organ, D.W. (1988), Organizational Citizenship Behavior: The Good Soldier
Syndrome, Lexington Books.

Organ, D.W. (1997), "Organizational Citizenship Behavior: It's construct clean-up
time,“ Human Performance, 19(2): 85-97.

Peterson, S.J., Walumbwa, F.O. Avolio, B.J., & Hannagh, S.T. (2012), "The
relationship between authentic leadership and follower job performance: The
mediating rold of follower positivity in extreme context,” The Leadership
Quarterly, 23: 502-516.

Podsakoff, P.M., MacKenzie, S.B., Paine, JB. & Bachrach, D.G. (2000),
“Organizational citizenship behaviors: A critical review of the theoretical and
empirical literature and suggestions for future research,” Journal of
Management, 26 513 - 563.

Preacher, K.J., Rucker, D.D., & Hayes, AF. (2007). "Assessing moderated
mediation hypotheses : Theory, methods, and prescriptions,” Multivariate

Behavioral Research, 42: 185-227.
- 112 -

Collection @ chosun



Rath, T.C. (2007). Strength Finder 2.0, New York: Gallup Press.

Rego, A., Sousa, F., Marques, C., & e Cunha, M.P. (2012), "Hope and positive
affect mediating the authentic creativity relationship,” Journal of Business
Research, 67(2): 200-210.

Rego, A., Vitoria, A., Magalhaes, A., Ribeiro, e Cunha, M.P. (2013), "Are
authentic leaders associated with more virtuous, committed and potent
teams?” The Leadership Quarterly, 24: 61-79.

Ryan, RM., & Deci, E.L. (2000), "Self-determination theory and the facilitation
of iIntrinsic motivation, social development, and well-being,” American
Psychologist, 55: 68-78.

Schaufeli, W.B., Bakker, A.A., & Salanova, M. (2006), "The measurement of
work engagement with a short questionnaire: A cross—national study,”
Educational and Psychological Measurement, 66: 701-716.

Schaufeli, W.B., Salanova, M., Gonzalez—Roma, V., & Bakker, A.B. (2002), "The
measurement of engagement and burnout: A two sample confirmatory factor
analytic approach,” Journal of Happiness Studies, 3: 71-92.

Schermerhorn, Jr., J.R., Osborn, R.N. Uhl-Bien, M., & Hunt, J.G. (2012),
Organizational Behavior. John Wiley & Sons, Inc.

Shamir, B.,, & FEilam, G. (2005), "What ’'s your story?” A life-stories approach
to authentic leadership development,” The Leadership Quarterly, 16: 395-417.

Schermerhorn, J,R,, Osborn, R.N. Uhl-Bien, M., & Hunt, J.G. (2012).
Organizational Behavior, John Wiley & Sons (Asia) Pte Lrd.

Scott, S.G., & Bruce, R.A. (1994), "Determinants of innovative behavior: A path
model of individual innovation in the workplace,” Academy of Management
Journal, 580-607.

Seligman, M.E. (2002). Authentic happiness. New York: Free Press.

Shamir, B.,, & Eilam, G. (2005), "What ’'s your story?” A life-stories approach
to authentic leadership development,” The Leadership Quarterly, 16: 395-417.
Shrout, P. E., & Bolger, N. (2002). "Mediation in experimental and

nonexperimental studies : new procedures and recommendations,”

Psychological Methods, 7. 422-445.
- 113 -

Collection @ chosun



Smith, C.A., & Organ, DW., & Near, J.P. (1983), "Organizational citizenship
behavior: Its nature and antecedents,” Journal of Applied Psychology, 63(4):
653-663.

Sobel, M.E. (1982), "Asymptomatic confidence intervals for indirect effects in
structural models,” Sociological Methodology, 13: 290-312.

Stajkovic, A.D., & Luthans, F. (1998), Social cognitive theory and self-efficacy:
Going beyond traditional motivational and behavioral approaches.
Organizational Dynamics, 126, 62-74.

Snyder, C.R. (1994), The psychology of hope: You can get there from here.
New York: The Free Press.

Snyder, C.R. (2002), "Hope theory: Rainbows in the mind,” Psychological
Inquiry, 13(4): 249-275.

Van Dyne, L.L., Cummings, L., & Park, JM. (1995), Extra-Role Behaviors in
Pursuit of Construct and Definitional Clarity (a bridge over Muddied Waters),
Research in Organizational Behavior: An Annual Series of Analytical Essays
and critical reviews, 17: 215-285.

Van Dyne, L., & LePine, J.A. (1998), "Helping and voice extra-role behaviors:
evidence of construct and predictive validity,” Academy of Management
Journal, 41(1): 108-119.

Vigoda-Gadot, E., & Beeri, I. (2012), "Change-oriented organizational citizenship
behavior in public administration: The power of leadership and the cost of
organizational policies,” Journal of Public Administration Research and
Theory, 41(1): 108-119.

Walumbwa, F. O., Avolio, B.]., Gardner, W.L., Wersing, T.S. & Peterson, S.J.
(2008), “Authentic leadership: development and validation of a theory—-based
measure,” Journal of Management, 34, 89-126.

Walumbwa, F. O., Luthans, F., Avey, J. B., & Oke, A. (2011), “Authentically
leading groups: The mediating role of collective psychological capital and
trust,” Journal of Organizational Behavior, 32:4-24.

Wang, H.,, Sui, Y., Luthans, F., Wang, D., Wu, Y. (2014), "Impact of authentic

leadership on performance: Role of followers’ positive psychological and
- 114 -

Collection @ chosun



relational processes,” Journal of Organizational Behavior, 35: 5-21.

Wang, D-S, & Hsieh, C-C. (2013), "The effect of authentic of leadership on
employee trust and employee engagement,” Social Behavior and Personality,
41(4): 613-624.

Williams, L.J., & Anderson, S.E. (1991), “Job Satisfaction and Organizational
Commitment as Predictors of Organizational Citizenship and In-Role
Behavior,” Journal of Management, 17(3): 601-617.

Worline, M.C. & Quinn, R.W.(2003), “Courageous principled action,” in Cameron,
K.S., Dutton, J. E. and Quinn, R.E. (Eds), Positive Organizational
Scholarship: Foundations of a New Discipline, San Francisco, CA;
Berrett-Koehler.

Youself, CM., & Luthans, F. (2007), "Positive organizational behavior in the
workplace: The impact of hope, optimism, and resilience,” Journal of
Management, 33: 774-800.

Zhang, X., & Bartol, K.M. (2010), "Linking empowering leadership and employee
creativity: The influence of psychological empowerment, intrinsic motivation,
and creative process engagement, Academy of Management Journal, 53(1):
107-128.

Zhou, J., & George, J.M. (2003), "Awakening employee creativity: The role of
leader emotional intelligence,” The Leadership Quarterly, 14(4): 545-568.

- 115 -

Collection @ chosun



o X F EfE Z=A}

7y

4

2
=

o
—

L7}

b

L=

k

od

or

8l
Kr

jor

oj2{252
2013. 9.

3|

=

o
=~

b |
ol

Lick.

F

-
o

2o

b AEAYTE VLE § FA7)
%A

tAb+2 0| 0|

3
A3
a3 XA

Bl SAXE £l
ot

Rl o

-
R

Aol SEOHFMAM ZAL

re w7,

=1

g ghoiA

wf B Apel 7paL 4l
A8

o

=

[e)

7 48 stEA =7

et
W ol w g ESIaA Fet.

10. el A F<t A

]

bR

9

T
T

DOOOOOOEO55O555555>>
o]

7

(e}
=

g 9X e d& =AY
=

o
[
=

L

!
=

S o
= -
Z]

2]

shgu g
H

L ot <
1=

1. 9

8.

11. U9 el AFAE =71t

14. W dell = whA o
15, 45 A 47 &

12. (1}) =4l

A=}
e

]
o

-

=0

w

el
o
—
—_—

Ao

NH

116 -

Collection @ chosun




o

]

23 #EF

[\G)

- O FAske] AR AW

AEQUT VL E & A7 ug,

Collection @ chosun

- A azA  nw o
GESSSOOOO5555>55>>5>>> :% s;l gn o9 %% Jan
L. E{ﬁﬁ%ﬁzﬂe TAA 2 S Fopd D ® 3 @ ®
349 Al X%%;l%tfé}% x}aow T 5 o @ @ o
4 jﬂ} RPN RRE PPN ¢ 9 @ @ o
VLR R I
6. zifgx‘ﬁﬂoﬁ 535%% AAstaL Aets A& D ® ® @ ®
BAEAmRIs R Aa a2 ¢ 9 @ @ o
SEEAAE AEAAT R A= NE | ¢ @ @ @ O
DAZAPINAGFHA2IRETMZ| ¢ @ © @ o
LRSS REIATRIMWIE | @ 9 o9 @ o
12. g%:ﬁﬁ—g ;chfii ARE dFExE 2 D ® ® @ ®
L T o TR A
14. g%ﬂ@q Oijﬁ%;?jfﬁlﬂ T ofg 7 S D © 3 @ ®
15. AN Be A FRARE d st | O @ 0 ® 0 0@ 0006
16. 5 ‘?31”«1 *Eﬂl* st S5 = Sk @ @ ® @ ®
18 4;;{3 ;}jﬁgﬁ;}}: d zj;gﬂ %= 95 ® © @ o
19. ‘?jlzﬂ—ofj}igoi;él?& FelA Hge AnE D ® 3 @ ®
» ?j]:}j ;]ﬂZ{;gj;oTéq% - el & e R @ @ ©) @ ®
21. &7 sk Aol dial S SHs 2ok @ @ €) @ ®
zZgprIRAE A AR =R | g 9 g @ ©
BAIETAEAEE WIGIETE [ 9 9 9 @ 6
24. 32;&01 &;;&5@% A& S Flojge D © 3 @ ®
- 117 -




o

3. B2 A dFAETH #AE FEQU VL E 3 FAY] v

y A azA  nw ol
YESSOOOOOOOO555555>>>> ::%15-;] o} ol o o284 agg
L A%59 AAe ANE mAase B, © @ ® @ 6
2. BNRE % wols] 919 4 BAE Wl
PERE voe e e e
]

ghet,
4, @ zZAoA &0l N7 FAuras ol
el 3 s} @ @ ® @ ®
5. 52 AFFAol} R £duAE el 919
279 AL e @ @ e o 0

o]
=

8. xxe| FAME Fol7] A% AAgere Aol
2t = @ @ ©) @ ®
9. A% AEAE Eol7] A MR AT S
Ao "’ o @ ® @® 6
£4 98 U 4Ae] 88 AEAUT. VLE 8 FA7] g

a9

o - 34 RE¥ o ¢
yo] FAE>SS>SOSOSS5>>>>> :;y;l aa oo 2%% S@gh

1. Aple] walaia sh= uks s olopr] gtk @ @ ® @ ®

2. 3301 A5E s W 2 AFE S48 O © 3 @ ®
3. Fah5o] &A% o1& Bd T 5 A =

%o] 9 @ @ ® @ ®

4. w3l7] ofele FAS olopr|& & SlE Abdelth @ @ @ @ ®

5. ARle] =7l =E A&sHA wdste Helth @ @ ® @ ®

6. ZHale] 2ol wet PFS Fdrt @ @ @ @ ®

7. T8 TFA 9} Al xel YA A Wt @ @ ® @ ®

8 i‘;; MAE A At 7Rl meEs 2| o © 3 @ ®

- 118 -

Collection @ chosun




9. o¥¥ Z2AS U W &84 7]l wet ik D @) ® @ ®
10. A48 73t e AES ¥aEe] wol

W) 7% e, ® @ © @ 06
11. 2AS HE7] el 338 Aags FE3] A D @) ® @ ®
12. 225 Ugl7] del thefst ool A& 71&Ath ) @) ® @ ®
13. AL EY sk AAFR o Bask AES

23t} D @) ® @ ®
14. ERRIE] A& o9A| HrfekeA] 222 7 Qith ) @) ® @ ®
15 2% Aol Wa Ao g Aashelob

3 Aol AAAAE & e gt © @ © © 06
16. AH9) 547 A5o] b AlgelAl ol e

ez & olalst Y= Aoz Mol @ 2 ® 2 ©
1. A3 O 24 ( y @ A4 ( )
2. A © eMd vwr @ eMgd~2d ® 2~54
AR&HdAT @ 5~109 ® 10~154 ® 159 |4
3.8 JF O AHEE @ Halgd #AF-AZFT @ ¥FF ©® 7|E
4. AF 5. 9% 6. 3¢ 7 A%
@ ALD/AAH ) O 209 ( ) D 1E )3} ( ) O =F8/EE( )
@ A/ NG ) @ 30t) ( ) @ AEUWE ( ) @ AER( )
@ A T3] A ) @ 404 ( ) @ dE ( ) @ EF/F AR )
@ FFIA—( ) @sH () | @A () @ W& )
® R&D/IT( ) ® 60t ( ) ® HAE ( ) ® o5 ( )
® 71Eh ® 71Ek ® 71’k

A 02 Asd AAAYA FelFAA Ao A E- YL T
- 119 -

Collection @ chosun




	제1장  서 론 
	제1절 문제의 제기 
	제2절 연구목적 
	제3절 연구의 구성 

	제2장  이론적 배경 
	제1절 진정성 리더십 
	1. 진정성 리더십의 개념 
	2. 진정성 리더십의 하위변수 
	3. 변혁적 리더십, 윤리적 리더십, 진정성 리더십의 구별 

	제2절 진정성 리더십의 영향력 
	1. 긍정심리자본 
	2. 직무열의 
	3. 변화지향 조직시민행동 


	제3장  연구의 설계 
	제1절 연구모형 및 가설의 설정 
	1. 연구모형 
	2. 연구가설의 설정 

	제2절 조사 설계 
	1. 변수의 조직적 정의 및 측정 
	2. 자료 수집 및 분석방법 


	제4장  실증분석 및 가설검증 
	제1절 실증분석 
	1. 표본의 특성 
	2. 기초분석 
	3. 타당성 및 신뢰성 검증 

	제2절 가설검증 
	1. 연구가설의 검증 


	제5장  결 론 
	제1절 연구결과의 요약  
	제2절 논의 및 시사점 
	제3절 연구의 한계점 및 향후제언 

	참고문헌 
	설문지 


