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ABSTRACT

The Research on the Relationship between Social
Enterprises and External Institutions

. Focused on Inter-organization Trust

Kang Min, Lee
Advisor : prof. Yong-Sun, Chang Ph.D
Department of Business Adminstration

Graduate School Chosun University

Social enterprises in South Korea now face problems with independence
due to the absence of management skills and a scarcity of internal
resources. To make the social enterprises more independent, it is necessary
to combine diverse resources through close association with external bodies.
The purpose of this study is to develop a plan to make social enterprises
establish a cooperative relationship with external bodies through empirical
research.

For this purpose, the following questions were set:

First, does connection with external bodies affect the strategic relations on
a network? Second, does connection with external bodies affect
inter-organizational reliability? Third, does inter-organizational reliability
have mediating effects between the networking characteristics and the
strategic relations on a network?

Independent variables in this study are the connection size and the
connection strength, which are sub-variables of connection with external
bodies, and dependent variables are definite goal and vision sharing,
multiplicity of usage, and resource sharing for mutual benefits, which are

sub-variables of the strategic relations on a network, in order to determine
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the mediating effects of inter—organizational reliability.

Questionnaires were distributed to the managers of 300 social enterprises
certified by the Ministry of Employment and Labor around the country by
post or via e-mail; then, 31 copies were returned and were used in the final
analysis. The data were processed using correlation coefficient analysis,
t-test, and regression analysis.

The main results of the analysis are as follows:

First, the strength of connection with external bodies had significant effects
on Inter-organizational reliability. The connection strength statistically
positively affected definite goal and vision sharing, multiplicity of usage, and
resource sharing for mutual benefits, which are sub-variables of the
strategic relations on a network. Second, the connection strength had
significant effects on inter-organizational reliability. The long-term and
repetitive interactions reduce uncertainty of the others’ behavior,
consequently contributing to formation of inter-organizational reliability.
Third, inter-organizational reliability had mediating effects between the
connection with external bodies and the strategic relations on a network.
When all of the three variables—the strength of connection with external
bodies, inter—-organizational reliability, and the strategic relations on a
network—were measured at the same time, the connection strength had no
statistically significant effects on inter—-organizational reliability, whereas
inter-organizational reliability had significant effects on the strategic
relations on a network. The long-term and repetitive inter-organizational
interactions form reliability and organizations that have formed reliability
can develop strategic relations.

This study presented a plan to overcome problems and limitations faced
by social enterprises through association with external bodies. Social
enterprises need to use human and material resources efficiently by sharing
goals and visions with their associated organizations so that they can have

a sustainable form. They can make strategic resource linkage and establish
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a cooperative relationship through collaboration and form the basis of stable

growth.
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A ALY g2 AETl, AR 2 ARAY, SR, Aus T, e, S E AL

g o e, 719(EE 2 A9719), T3/ HAREAD, 9, A
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AALAEE, AR 5) 5 A9 dENT 19405 A2 4F 54 2 A7
e Asar) daA 9Fn 2 gAAe Ba 24 nwe] yEega 243,
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37149 ARNF FF 4349 GRAx, THAY AL, a9E A4 2 39
of AEAY AF F& 2AVOR Fel, AGAA P AAY YAk HAFHo
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= | - ARA gue] FANAE o s0ol9e AT A%
o} AP AQRe MRl wAEe Aeslde] gEoz Aws T4
A @ A9
4 AEAE §4 89 AAAE Ao He] i FREorE MY A
s | A8 BESAL A E AGE 9EY A AsA7eel 154
N Aggsdr] 7198l (HARABEAEE AIAAZ5H D Fohel 29 F1go] 2
2 sfolgulol Az = BuEEAe) AL} ANEANE B, ALA 49 AZ
2 e FEL S8 A7
| g SEAAEe AaFUAY Ate A25E dde FES
= B 2o)AZd dg uiA A BHoz g dshe Avkd BEoR 27
27 9 EAdAAT AW AN AR KAWEE shAss] A8 Haams
4
SK1§ 3 24 A% A EAE B ABE rekol AT 49
. ARG Atede Loz vd 0% elel 448 n8e 0158747 14373
7 o QA BE
W st AIE Aol At EERaBAEd 28 157 A, Ak
3E 18 e AR WA AT L B B0 AE
WD A4S A A 20ke e AL, AT §H193 S 499 A9l
ow ey, £ ol dole WA nash AU AHE
SFETFEIIA, 14 1 ALBIE719) ek
L e we %Hom Slal AR A1 1% AR ALY AX, AAAY A <
%; ool A wE AIEON oksbaul AE, wolEier AR AR A6l W
@Sy 0 TN 5L AFHon 23e A
GDRZ, (Fredlest ARgeiges ot e 847 §4 fote Adal
:]j o 5 307 % 11909 A o4
2 | gy | AUAEALBAL BRI FRAL BE, KA TSl Ges TR AAe 2
A4l o B2 0ES 1Y A% 1%, BE 5ol dg ASAAE AT
A7 SHEANSE Qs 6] A8 AEA/ I3 g gaddTd AFa foE
A4 & e AQEd A AT
2L TE L supat qusa qamrelel Age Aew AsHAsIe] Adsla, dun @A
39 | o NYARAES AN AE B8L olFate] AeY AT AhAen Aeahe
=)9) | SH& i
o 34
FUNFQODS A% A 2EAUFE T F Ax5E W Bl a4, F
of2l, AT o APIZoR 74
A3 §4S AT dEAT FHse] 20109 1095 20 A0S e
a2 A A RS SE
A BARABAE ANE FAVE FUHT FHLETUS ATV RARS F4t
AAZHE (BAEAEE T4
(g LGB 20102 F7F AR AHE - Az - DY, 2011 M)

Collection @ chosun™



=

=
&
==

Ko
H

A+ A

-

73 A2}l

o

7F(2004)

o F B WMk HolH WE /]
A

RRT T3

98

3

2o dAY B8y
3kl ik,
73

A FolAX 714

ki3

£

-

T

B
B
o2 Wsl

2 8t
7

o <F
= &
A7 A A

=

o 3
of &

J

73

-
T

]

=

ob7] el

R

A

2. A3 A 7147 9
3}

A=}
=

Aol ARARANA +HE

iofm Mo wl m) BE iﬂ%m&mﬁ%ﬂﬁ
T o N of T W W £ T W b
O#E EME - ©° I_ﬂ/ . ~ — _ ,ﬂl
DA T IR ARG T
Nd BT R o = el L O o
i < oF =z 3
A . e MR e m
T R < o Foer oy =
T MM%QL U TgoyLwX
oM R D SR T ]
A M doy 2o Ty
~ Q —
B W o Wowom gy P R
,ﬂl 0 D H_._E — T @a o — -
W = ) R ~ ~
= = ] S = o = = R T o
RO s BT S )
i = o o B0 AR kT X 3%
e s = X Et ~ Hu_l R ﬁﬁ ,Hol
BN = m x B T
R jn o P il oF O s B R e
OL —_ ,_ﬂv—ﬁ o s ~— — o N X
%y N E A S C RN A G &
K = ) = (Hmei_%%ﬂﬂi
X GO = M In ol T
oﬁe #o EW ~ — ﬁz._ l ,m_vl v E.E . —_—
N E| oy ~ B — p X X0 0
ﬂmo ~~ ﬁl -~ ~ 0 ,m_vl 0 —_— ,mﬂ !
T oo o Lo = o =2 B LW G L
o I T o o= N w2 o e YT
B o — = © R O X S
= X % B ) mo < - K N Qg & S
B o ) X Mo o = & W
) = o MM <5 g W B- ~3 ﬂe mﬂ Wo e o= Z M
1O ) o) T ~x f v —
pZ oMLt Ty o BT ET oy
n AN mr of X = A PR o g 2 % ol
o| %v (U o ~r T E g Mg B Ay
,LuL ,_@.I ﬂ” o~ —A S . el ﬂ OL ﬁ —~ O
E o2 g sow E oy X 28 "%
N R oo g T w2 F g w A
T o M i E R = = .ox =
OE 1; ° m X éA X X /i\ NG M S ) ly
o N T N E) A =T i
X AF o ® o< o oo MmN S gl
wma® Yy N U¥ow ooy K
ol ey noom T W iR NS
of AR %™ oF o] o TR o B o ow AR

%

5 o
| E 9]

2ol

R ENEEY

=

L.

HEAZ(H

NEDER
2), AYH MENA(ETR, FTE, BT

dERaE A el vEND, 24 ke MES D, A A vEH
Fee vEDIR tebd g

3}

Collection @ chosun'*~

h4



o] HEAL(PA NGO z=43te] A, A5 @A ] AAC]s, HHE= &
el ol wAgke] MEAR Yra gloen, 53] HewtAlete] HESA:
Aul o] wgtolil 1A o] gk Are] weky FRole] wyH AF Hix Fo
2 2 dsdel YehdhE v ¢ u(dEd, 2004). £=3 MEH A= AAE 2
T TAREe] S, F5AR] WAL obd A ola He T AN A
A AR AAE FHFE T AHor sta glon, T #AAS FX57]
air= 22 a9 2o Fazga doolsls Ve R sk Ay oAl
TR gaolth oled MENA e oAEe] Ao glejME T ooyt A
R 54 ARl ZAA, Aol FRTF ArEaL @l sk AR B A2 o] A

Mo ZelA gelshs wbt $H ada @ 4 v webd dEfas 3

8 BHe G4y 8 Aot 24 FEAEI A4S WHsE 4137
AAelE, we e AwH FEA4E Feje] Wt Fastn A% Ad
al

3. Z&7F Y E 9 A (Inter-organization network)

Ajabslol oA MEYAE AA TRAAHA st oA =27k o
EfA FF3ta &&ste AU worAa k. A5 eh(2012)d o] stH =27
Y] E 9] = (inter-organization network): Barns(1954)o] ¢]siA] g Z=UHIJA A}

U EA A HxE Jidoletal & & v aga 244 dE]I= 54=
Ay - Aer Ay WA s uE 20 8A
< g 2A4z3e AZAA L Aot MEYD =24 T UEYSIE A
gto] Bur 22 HESA=E M2 85 2359 A

il
=)
o
v
o
=3
ox
o
o
o
<

BN

tgol oBEE A2E Jlde] g EATte BAS AP Fi o Eolth
B UENE AU mdtoleks Asmgel ol /R A ERE ErH YA
AR A BA AN, 2007:14; H 7, 2008 AE). AS A3 9] 2 )
o AAE dda Fr ol g el AHnES @

F

Collection @ chosun™



(1) A3 AHE- o] £ (Social capital theory)

Bourdieu(1986)2 A}3] 4 AE& ‘X &2 MEYT S Ja WA o Aol
Amstd JA = 54T fgde] el Hel we g

AR A o] FqHeoletar shglem, #&-&4 g (2008)°
A ARSI AAEGE AR A AR 7hA G

ARE] A AR el AfRlo] ol o=

x4 SHolv(FEAd- AAT, 2006). Eﬂri‘rfﬂ A AF=

A AbtE He] AlFE e PEoldts AE AR S FAA AGFRIES ARA
7= UES Az Zasitta FA8, 2AE 7t UEYAE Adss A
TS FH, o7l At T Aol YA stel ARH £45 Ad AL

|
Fe 29E A
|

-

3 i Be dHolth (Al 2009). AFSIA 2AEE FEAY] HEA
W, A=, Ghel Nzt Hw 2Ae WES FAANTCEFEA-AAT, 2006).
A H AR AGE AN BT Ao, ARl A3 A Ae

4% ol9e g8 24T UL HA5, AFARe] FHA Al FAA A

Zol AE Azt BaaAd AL AAH WL ZAAIE A AFE Ao
2 AdH S 2ol AAWMAL AN T GRe] IS SRS R
2008).

zA o] AARFol Ao Beby Auzt xAe] hgel sge] W& ol @
3}

& 4 FomH Aol PHolt 4he wery
of i gatel Frhe Aolthel@R, 1998). F £4o] Baw d: AAL AAHe
2 gAY $5A2 5 gomz g 9y x40 94%6}741 o (Heide, 1994

L F 6, 2008) 2N RG] AL olEe] xlete] 7 AL FHom o

™ (Aldrich & Pfeffer, 1976 ; Pfeffer & Salancik, 1978;

dol Bed AU v 2K & glonw A9

o] EujE Esto] A X}%—% ZFAA A(d &, 2001). =4l sk o Fx}
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Fod o] OF oF Ao RRE JFHL I,
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X
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o
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Guo&Acar(2005)
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DA = A BAEY FEv A dHormA Y T 249 g o]
Aok 838, 1992, AR -H R, 2009 AAE). #AAH HEL 27 PAEY
AHA e EAeH, 45zEY A9 W (content)oll wel AR
U A, BE=e g4 T8 AdEd wef Gt 7 xA HJEL old Ad=o]
AHA A5 AERY=s 24P AA HEA A S Z(structure) Well A 2H#] 8b=
A zbolell wet 2oy Ay EnH( s, 2012). Van de ven & Ferrys 7%
A 2 (structual dimension)¥ ¥4 (process dimension)x}d o2 FE-51% =1
HA ALE FE 7] olFojA = AU EE5S HoFe AR AAY U
e d5 x3sta, 7324 A4S UEYAY] #A9 &4 s
A =7 £3ETH(Van de ven & Ferry, 1980; <5<k 2012 A1 <1-8).

Aol EAS W&(content) ¥ FH(form)= &ttt W&
(content)o] & WEN AZL FA A2 o]Fo|x= Zo] FAAJAE on|str. &
(form)= UE A Ay BF5S v drh(Knoke & Kullinski, 1992 ;+F
A,2009 A el-g). T Streeter & Gillespie(1992)= UWE = EAS AAAH EA
T4 SR FESINAY & dFdAs EYA SA-AA 724 HE W
o7 A4 R, #AH AL YHeR A4 A E stz g

= 534, o4

o

4
Ak
fl
BN
>
=
r 2

OEE
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(1) 92 z839 a2

g3 xAse] AAd daME QuHoR ‘A FR's ‘DA FEEFOR M1
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A7 GRe g 249 vEQa R we F4T F Jed YEgaS
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[¢]

H 2 & e Ao FRaha A e Folal o 7/ wiEel Fui

A, A&l 56 golsirin sharh

2) 942 2=
HES A e 744 3t #Ae] H ZAEE et Coleman(1983)9l] w}=
W AAd Arrt 22 MEAALSFE 2 HEHAZE 74J0AE tel Al=e ¥
o AEES HH =dval doh vA] Zald RV =2 UEA AN = 7IdE0l
a5 rAsE ZIdE THAA Hol Jhed #F UEA oA 2 = 2
T BEFd i 9A e¥S 2E dEYSIH wAE @A A

YRR w2 Ao HEYAE ANGFsS A A% ARE ghd o]
= ooty flsA AFEe d¥e Fstar, =3 UES Joe g9 Al
ot FEYE/E AR oAt AAGHAE AA A ARG E ] o8,
2005). Antia and Fraizer(2001)> WES A A2 A=7F ZotdFS HEHA 74
9] 7Fe] QAIAEL HL Fgo&HoF o]?,_cq;quf]

A8 = (AW, 2009). I NABES YA UMEYAY wFY HE T

94 $EAE, NF 52 FHoE dok dvkn SFATCYE, AWA 2010),

JUESS 24 7 ARnds &

ojft

< 2-3> 9| FzA e Aol B AT

Snow & Gordon(1980) YEHNZ 37, JEYZ 9%, VEYZ FAAE
Isreal & Ferry(1980) YEYZa 2, VMEYa U=

&3 (2002) YEHD e YESYA 44

€74 (2002) YEHND 54

71 A1 8H(2006) HES A 44

HE7]- 0] 715.(2006) HESA 158, HESHA ZE

2173 A1 - # -1 (2008) HEYA 8, JEYa UE

#1174 (2009) HESA U= YESI 44
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(2) &3 A
ZAZ AF oA ek A4 BAl= AT JF T = AR PAAT
A7 FAEI, gHo] Frre Wyk ofuEr AAlE AFrugke] szt
(Uzzi,1997; Lasrson, 1992; % E
A ER gFEEA 220 EY]AY] T2 Al gk ZA7 Faa

At AL 5 3} A5 B

= =]
Mg fdstn BEAA BeE wRas) 9@ BANS THeed wdan

<9, 2012 AQNE). =At 9

vk MEQTY AT 7190 HF AN FEE GFE o ABAAES ]
ol oltold WAA HAA AGHAE FAFn st AUZE o

£ Zta Q7] wiEel 7

=, 2006).

X

1) A (Trust)e] A< 54

ool BaHL wU BRI ATHCHWT, 2003
AEE A9 arsm BAdA Wee Fi webd Aok (vulnerability)d

I
Abs] Al el A ek ZFdol A el ar itk Aol gk S A flol =
EfA7E 2kl e] Zidel F8E AsS HE Aojgte AdAgelw, antg B4
of that 93 #Hgsld = Bl=2 ZHolth(Mayer, Davis and Shoorman,1995; %
F, 2003 A Q1-&). Whitener, et. al(1998)% EFQlo] t3l T2l gz A9
t}. 18] 32 McKnight, Cummings & Cherrvany(1998)%= E}¢lS a1 7] 7 o]
st Aolgtar Aol . A= AE 7he] Aszg A
H= QA ARt ofuel An| &S Ahgtetal, A olv Jde] E8A4S =
o= HolA Lo A AT GH&o] 7

24 FAdH =4 2k A7 FEEA
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(Kramer Brewer & Hanna, 1996).

Tsai & Ghosha(1998)2 IEUIF M2 A7} & o 7]7Ao] thE Fito o]
oo thgk AR flol AAS Tl Har, ol AF A= WEYAE i
stal, o & UEYA g Fast ARV E ¢ Jdopa sk E=gk 223 4

S

H= AEHHQ doz83 MPEHQd AAATE 7Hs3HAl o (Szulanski, 1996)

AR A= G, Ak A SOl 225 = A H]E(transaction costs) g
dard. AEe ¢ gle A A E Adete 4rode @8 Aol &
o] ARE F71A HFA7I=7H oA FE Arteted B A =9
FExsfoF 7] wjiEol ®=& PAH] 8 (negotiation costs)o] B e Eul ofuel z}
e A 78 FoA dsorFYH HEsr] fd Adi ZAAG AkE #
AstA FB® A oFH] & (contracting costs)o] EHolA A Har, Ak Fox Aot

o3}

! 2, Aol
FHBA MY A &R AFS FH A FAFEAN T wH doln

1l

A AEE 247 geuEd At B A%eA ded ¢ e 49
e etk fabelu} Ao mi Ao Baw ’\]ﬁjﬂr Mg Folt e F
Mol 87 o4 Fasith 45 BAste] AHE AT g Atz o
of HEF A4 Ao wasde W oA wET

AR, AEE FEAARAN Azel Wd ABHS FAANPoEA EANZ
o &AL Eoly] Mol FELGel U EIHLS FUAAL AHEE A
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(3) S)Fx# 79 A B4

aL =2 TIdEAdNA T AdAAE FReHr] A%
g AEdeFer s Jup(dhey & #HAZ, 2003). 80 FHEelF 10

53
o dzt M Zhgs ol Ve AEA (= A, 1997, 10. 22). Pekar &
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o] oty fEUI REd R4 BA= AFe AHE st vt
Tsai & Ghoshal(1998)& Ff¥ H AL %227 FALe] F59 Hxe d4S ¥
ghabar 24 g el Fde Q1AS HA L FEAES T ow FAAAY AL T
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