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ABSTRACT

A Study on the Factors of Social Media

Avoidance and Switching Intention

by Wang, Xue.
Advisor : Prof. Park, Sun-Hee, Ph.D.
Dept. of Journalism Communications

Graduate School of Chosun University

Social media breaks the restrictions of time and space, making it possible
for users to share and circulate information, and to form and maintain
relationships. However, the increasing use of social media sometimes makes
users feel pressured and fatigued, and the constant relationship maintenance
through social media can cause problems such as negative reputation and
isolation. Moreover, personal information protection online has a lot of
issues, for example the protection of privacy. While these problems and
frustrations cause users to evaluate social media negatively, users are
reliant on it for relationship forming and maintenance; thus, users have no
choice but to use social media. Therefore, when rejecting social media,
users are not only rejecting the use of social media, but they tend to avoid
it through various methods or switch to other social media services.

Through the interaction of social media as media, social media users, and
social media use, this study explores how social media avoidance behavior
and social media switching intention are effected by negative social media

evaluations.

= Vil -
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Negative social media evaluation can be explained by factors in both
personal and social life. In one’s personal life, mental and physical fatigue
related to social media, anxiety that other people are watching or spying on
them, or privacy exposure can be issues that result in a negative
evaluation of social media. When it comes to social life, anxiety about
negative reputation and isolation are important factors in how users see
social media.

Social media avoidance is made up of cognitive avoidance of social media
newsfeed, social avoidance of interaction with others, and mechanical
avoidance of social media. Cognitive avoidance is the avoidance of
information overflow on social media; social avoidance is the avoidance of
the maintenance of easy-to—form and shallow relationships; and mechanical
avoidance 1s the avoidance of social media use by controlling the use of
electronic devices.

This study examines the effects of social media users’ disposition, media
perception, and social media use on social media dependency and negative
evaluation of social media. When it comes to social media users'
disposition, the factors of extroversion, social liability, and indifference
towards others and society are explored in detail. In the case of the
perception of social media characteristics, the factors of relative advantage,
perceived complexity, the degree of perceived risk, and the level of social
media dependence are examined in depth. In addition, the effect of negative
social media evaluation on social media avoidance and social media
dependency are explained.

This study addresses eight research questions based on the issues

mentioned above.

RQ1. What kind of effect does social media users disposition have on

- viii -
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social media overdependency?

RQ2. What kind of effect do media characteristics have on social media
overdependency?

RQ3. What kind of effect does social media users’ disposition have on
the negative evaluation of social media?

RQ4. What kind of effect do media characteristics have on the negative
evaluation of social media?

RQ5. What kind of effect does social media overdependency have on the
negative evaluation of social media?

RQ6. What kind of effect does negative evaluation of social media have
on social media avoidance?

RQ7. What kind of effect does the negative evaluation of social media
have on social media switching intention?

RQ8. What kind of effect does social media avoidance have on social

media switching intention?

To find the answer to the above questions, 500 people above ten years
old who have experience using Facebook in Korea were asked through an
online survey.

The analysis results show that the negative evaluation of social media is
definitely affected by users' disposition, media characteristics, and social
media overdependency. As a one-person media, the characteristics of social
media as a personal media are stressed. The negative evaluation of social
media differs according to users' disposition, media characteristics, and
social media overdependency. Even though the same social media is used,
social media dependency 1is effected by users' disposition and media
characteristics. Mental or physical fatigue, the perception of information

security problems such as privacy invasion, the degree of anxiety towards

_ix_
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others' negative evaluation of self are all influenced by users disposition,
media characteristics, and social media overdependency. Also, there is a
difference in the subjective alienation felt between people who are friends
on Facebook.

The main reason for social media avoidance and social media switching
intention lies in the negative evaluation of social media. Users are not
simply not using social media but are avoiding social media through
various methods. Thus, social media avoidance behavior is influenced by
the evaluation of social media.

The results of this research and their significance are the following.
Firstly, the use and evaluation of social media are influenced by user'
disposition; the relationship between these two are influenced by social
media’s various characteristics. Although social media is a communication
channel for various people, at the same time it is a service that causes
pressure and anxiety about privacy invasion in social situations. So the
evaluation of social media characteristics is different according to the
users' disposition.

Secondly, the content of the negative evaluation of social media is
effected by users’ perception of social media characteristics. The perception
of media characteristics has an effect on social media during the early
stages of media use. The results show that not only during the early
stages of use but during most of social media usage the evaluation of
social media differs based on media characteristics.

Thirdly, the reason for the negative evaluation of social media lies in
the overdependency on social media in personal and social life. People who
are overdependent on social media know both the positive and negative
sides of social media well, so their evaluation of social media tends to be

negative.
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Lastly, the method of social media avoidance and social media switching
intention are influenced by which side of social media one focuses on and
evaluates. Out of the factors of negative social media evaluation, social
media fatigue is the most important factor that explains social media
avoidance and social media switching intention. Users who feel fatigued
show less interest in others and they not only avoid social activities such
as maintaining relationships with others and sharing with them, but also
show mechanical avoidance towards social media usage and strongly want
to switch to other social media. The most basic reason for using media is
relaxation and recreation; in other words, people’s motivation for using
media 1s entertainment. If media cannot provide such function but causes
mental pressure, physical problems, and fatigue to wusers, the users
naturally avoid this media and find another one to fulfill this function.

All in all, the characteristics of social media and its users, social media
dependency, evaluation of social media, and user behavior should be
examined to fully understand social media. Evaluation of social media and
its avoidance can help explain and predict social media switching intention

and the appearance and decline of various social media services.

Keywords: social media, users disposition, media characteristics, social
media overdependency, negative evaluation of social media,

social media avoidance, social media switching intention
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B9 AXA 37, 44 FAHE Dol gl ANWAL §4 2 P
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A2 71E =9 HE 9 o]2F w7
A14 SNS 379 SNS A= digt 7Mdst

1. SNS 35 dig Mdst

Mg WAl og A7 BolAs T2 A o& Fou WA o8e
FaA Qdzte] ARUANA UL o€ A AT 2HE 5ol
g, R A o] g4l 7]
= nA Atz Az

T AlstdaA Sl FA8A Aoy vERE e 4+ Atk o2 <

&gk WA O R SNS o] &S A= P9E

olg1gk ‘3]¥’A= SNSE olye} 7|E AryAold A= P
A7 v dlEd ezl AgyAelAdelA 3y Jide Ao A4
YAl AT wokell A we] o]Fojxa dvk. ¥ (Burgoon, 1976, p. 60)
AF U A A 94 (unwillingness-to-communicate) S “+5(oral) 7 F 1 # o] A
S JstAY 7HA g AA71E AEHHR] Ao G, ol& F 7HA A
Aoz AAEATt 1 F bl H-3]
A HE ds =7 FEHesd ESe

s A golth Ae-gd folel A%

3] (approach—avoidance) AJ 8-S th el
2 gl AFYAolAS st

U F G axs LY

k!

ol
—_

ko
rot

e
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tHBurgoon & Hale, 1983). t}& 3}l H AH(reward) UL AlgEo] F4
At E gige o AalS 2R gerha Q1A Sk AE9 ERQlbe] s )

o] zAdstA] Zetrtar Aztetr] wiEel ERl#e] AfFuUA el de] 7Hx7E ¢l
g olsle ARE 47 =9 (Burgoon & Hale, 1983).

mj=m T o] o] s dstel JABUlS XTI vkt Aol &l wd FHAS
EolA i1l AFyAlA 33 A wjA] o] g IS A= o=
UEtstom FQ3gk 8% woR oty di(Armstrong & Rubin, 1989;
Papacharissi & Rubin, 2000; 8 Z13F 2002).

olo} H|SzebAl Far wokellM e Fa 3y JiEE Fost=d Farsd
FavjAle] =Ed FE&AEc] Fa e =EHE FEs oAV 98
3t BE 3% ES E3th(Speck & Elliott, 1997, p. 61). @3] I #3st <1
TES B3y PAE AAA 3y, 7|AA 39, YA 3y T A AR
Atk & FaE FAleke s A4 39, 7IAA s F8 da
A 39, Fark i Apekd w4 dss iu
Woll A Wy FE(TV Faely Fas AAGe As(JA, AEdi)S
54 3] o|th(Speck & Elliott, 1997).

ol#3t =o]ES HlEo® o] A= SNS & o]&AE°] SNS o] &
o A SNSol| tgt F#5S =73 SNS o] &S FatH i 3t P92 4o

b
0

Sax @k = olgAEo] SNSel dlsl PAH PAol Pupe zu
SNSO| |82 @A77 g8 st wE B91Eo] SNS 39 @gle])

SNSE 71Ee] tF wAle 2a) ol&AEe AN FA An 55 2 F
$, 90w §4 9 wel 5 4R F27e Awd 548 2w
o o AT SNSIFE Auel U AAH ¥, el wA I B
A A 59, el JAH 715S S SNS ol AR A 17
A 8wt Al bAoA A n A s,
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54l @ H(Hong, Dan, & Davison, 2011). ©]8J st A B IH3} EA=Z o] L&A 7}
T Ed ga] FeErdelu A% Bt Aoz SNS A= dis
A4 39 FA7F dojrp= Aolth HEo XAl wEW AMEAFE0] B
gels 2 Sl ESH Y B Fe 20139 3w7] 135909 oA &
3 4427] 134809 Ho = 7% A TH<KAIANN>, 2014, 2. 7).
o]k FAS MWE 4 9= o]=o] A HE o]Ze Fa A Lyalo)
gt= AdS S8, el AEE BERE f5stal Aelste AAets Aol

A Fqslor st gl oldd BES FozM i Hie oo zIY

AAsH == Aotk
A7 ok = ol & AF sk A sk d M g0l B B2 49
Jetar Aglske Aol A7 2, AAA AR A ¥ FAE 2
= ey Fa4ale]l F7hek= Aolth(Lee, Chen, Levy, Kauffman, &

>, _b, :‘0
n

Bergen, 2006). SNS®| - o] &4E50] 8 ARES A= dH = 1

ol Al He BAolu olHEG Anval Aztstyl JAAH IyE B 5
EHE o] &Atell ek ZAbel wEw, o] §AtEo] BrElel ek ESlS

gt Hl&o] 20% olst et §H(28.8%)¢] 7Hd ki, SEAe] 545%

SNSOlH #EHD 9 WAAY JuEe] o]gAe] FrALsee 2
7] Wil o] §AEL old MAANES AUe] AT ofd oA Ho|E
ool suahs Aolth el old FBE A ol&xdA A%

ojuf ¥ek 2
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TAAE BAEH AR EeE
Lol Al Bl AS7HA] M2 ¥
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o

94,
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2t}
2 ouats AP Adae 2
2 AEst B4 T depq 2

Yol ALF A

T g o]
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"l A o ¢
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E
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3] 9] (mechanical avoidance)&=
g 9lojtt, SNSE #AE fF*
o] AN ZH=Z -
ojt]
1

AA =

=

{0

s

Y
[}

rr

50

wo® SNSe| «de7] Ve E

D 9% S29E gek AFsHe)
(Dunbar, 1993). 1+ 1990t %= ]
T Astel] w2w o] Alw ol —3?
ARIAZ GAT 5 9l ARkl S7b Ao 15090120 44
A% 5 ode el FE 1509S W7t 44 gk Aol 2
& SmepoleA Aust gom Ll o Py @ gelst g

o — 1 o

o},
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Ao o] g3tz wiAe]7] wiiel SNS 7]|A4 3]y
= 4F9 o8 AT TF F vk o] &A7F SNSO AE -, Ab
o) 3o, ek naE, A RV H A, 20125 A4, 20135 20115 &5
5, 2011; Hg-Edd, 2011) & A4 SRy Zholw Al ), Hally,

"tk SNS+= o] 847} T ez o] &sk= wiAlol7] wiiel o] &A= SNS
Q
[¢)

s BAFCRA SNS HES 9T 4 vk T ol E Aol =
233 SNS 71AlA Fu= o] & olojd 7hsAol =tk SNS®E g
A4 WL S7keks A9 vgE WA o2 SNSE 39 d 4 ARE SNS

A4g FuaAY o8 AAE FHE FE 7] el

2. SNS A& = it 743

AR Fokell A Mol = nAFAI A o]k RitiEE o=
A AbEsh= Aul2E O Au|a2 A3z} sk o5 etk (Jones
Mothersbaugh, & Beatty, 2002). A3t AP Fo] F&FS n|A= F7]

FUH 25T PAHC dom ABYEL AWF] 9% =P HA|o]
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A, dubgor HEo|wrl AusE AP TS HPT FEo] Erh(Ajzen,
1991). ey Wr=A] ZA gdEolu AuAaR tiAlsks Aol oty V1E A
FoA FZATIA ke S5 FFA77] flE R ow A Eo]l v
Elv7) = Fch(Lattin & McAlister, 1985). & A Abgslal Y= AlFo|v}
MUl 27F Anze] st S45 FHekA Xehr] ujito] o] de] FHH A

2t & 4= 2 (Chen, Dong, Kevin, Sridhar, & Sanjeev, 2008).
2% wjAe TFoRE wjAE AAo]l Algk thujA] A4 o] &A=

ofr

Ao el Adste] olgdth AR Vot 54T writ} o] &
Age J1E o] oge Fuda Ame vtz fAsE ax
(Baker & White, 2011), T3 €75 F54717] 98] olef 7hx dao=
tokel vilelE mestel ASEIE Stk A 28 AL sEvHel
o GACE BAOE oJAL FEHaE 29 Aze ndow Wz
s ol gAtel omet @ 4 vk % thd vrjelsl EAsn £ T
Mol AgE & Q= wrie] BN vriod] i &7 FEEA
GAL ol g7t RAH HAt FbeA W e velz dstses 9
9A wolAA HArke Aolth o] A% NE WHAS AgsEE 9 7
el olg AAZ Fusn o3y o AL 5o o FHH WA
U Auaz AasA HE el olgh e wWetelq tdd f@e] SNS

N
How olgAte] delo] Hol AdlA SNS 7he] dAl FEHE HolA

b1

B>

ol

r1r

°, A% SNSE HAAolgn AXs H9d 4% AP SNSE A}
§okA QAL T videlz A8 sbsAel AT & 5 Urkel @4 AEE,

2013a, 2013b).
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A24d SNS #44 H7be dF&Fa<

Qgow 57 urolg olga i o4 e S4W nre]
fol WA 54, delw vdelE o g8kt ASA, F54 wete] A4§@
o ole@ 29150l Adste] wirlel ol §4el FHHM Hrle] o] &7
o wrjole] W@ 2AA, $A4A WS FA A 58 dFd Au o4
59 AREA BT 5 A A oAl A9 BT fAehE A
wAlelx, BE A @
YE SNSIAE ol Aol SAolt vitelo] tig 214, vle] o] &
Aol SNSel tld Bk % A%l ol o] we dFL WA 5 gk
el of A ol AFI vrle] 54, SNS ol §E4e] SNS 4

A el | @ JFE wA=A, 2 o) d ¥AA Frhz SNS 39

7 o847t SEHow U= AN fEG: =

1. o] &3 A&

SNS 2t Z7]el 7] Eho] (Hargittai, 2007) SNS o] 8¢ Alg]# jo]o]
et Aol distA AlEAELS St Fe) BAE FAGE AE F

So) aho] Balo] gl AR SNS o9 Bade AXEA ZaAY ol &
of A0 HEE 24 42 5 vk web ApE ARl Abe 2L el
of thg Fehd B o84k Aao] SNSe| RHA Hrjel v 143 SNS
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D &34

SNS+&= o] 8A27F #Aple] AAdS XL FEAE WHeEH, A2l 3A
of dAe APS 7IFstuA = A &4 FFA o HGurak &
Antonijevic, 2008). SNS+ A|gty Al =" ¢

f

2
=2
2
=
o
1o,
[kl
it
i)
o
o
)
2
rir

APR o ® Ffsta, AR ARE Fuvtow dijl #AE FAH 9 FAS
Alz=dl Yol A e o] A5 IAYE BAY AT & de 5E4S 2
AtHBoyd & Ellison, 2008). &3] SNS+= o]&xF 7ie1S Zxsle= /el 4
o] 191 wiAle]7] wWZell o] &2t oW SAS 7HA AL o
B7ht o], o] &3]y Tl TS vA= JHE 71EAQ adolga &
A

AwudAeld o]& F7v B9E dHsts Qe 844 54 T T8 N
Jol utz o]k olnt. o] &7 WEkA AR 93FA ARl et v
A Azl viA Foteol tig X% Zo]7b Jrk(fIgh, 2005; kg ol
<71, 2009). gyrA o g QA AlgtE> AMS| A olal AlalA o]n AloHko]

T A+ A " Yo (rich media)el| W3 HEEE Zk
of W& AtgEES HALaA oW WA FEolE= A=A
(Eysenck, 1991; Russ, Daft, & Lengel, 1990). L2] i 2] 3F% <]l Alghe A}3] 4
HEA7E o §on 4oa8e o] i teldA dAdd dgh 3o
o ¥ ojy}th(Anderson, John, Keltner, & Kring, 2001).

Mo o] 57 #H sl FRE WalE SNS& /M #d HHE AFsta
2A5e B e & Abga wFet sl 1715 Fls S v A o
| W&ol (Back, Stopfer, Vazire, Gaddis, Schmukle, Egloff, & Gosling, 2010)
ol-gzte]l FA wekA AEH Aot FE £, 2Pal o] ztu

= AREAH HEQ A A7) sl Ael7b Slth(Acar, 2008). = Abalz o] il
HA54ow geste AT AHAFF Folnko of&AIfte] Ao w

A wAE Bt = AR rF 84 FES Aol vk aEla o]

N

A
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Q&2 B8 ARl oy Wi Aw Aug Agen wdes

Rete 2 fh 3 SNSelA Belvte] B @4 9
FANA Pe 9l sl wate]l Eislof sz Azkelu} w2
A BAA A A w= Egld Hoio] A4 2= 9
= Aolth(el A E - v, 2012). WP Q2005)] ATeA EAWAA F
70%9] AFgEE AbolH % B
drnchs @ W U Sues Bag woF
J i

2 olf AU AA

&
f
O
HH“
rE
J
é
Ho

oA ALs A BAES A7 Qe vERTE AN FHog Zle
AellM= wAe 7k 7] bl =7bastA vl go] Ansa o= Asf 7|
ANE9 dAelA Feor et Aot

aelar ARb} gRbe] e glo] SNSellAM digtiie] I3F oiddAeh A
Hol| sl o] &A= SNS= #Fdglel AZH glojof drhe dEe =
717] Wil A &AL FA A ‘HA] FHREpet 2
olA "Fr(Hm 9], 2011). SNS o]& x7|d= AZT o] &AVF WA of

o] MEML = 5 Bt AT F Yok 2YAW AR $7} A

ol

1o

ofo

s

Olr

= =2

jutot

WolAm AgES A #AZG A7A HW Ao )
g Feztk wEA g9 Favtdsds sewe s ® gE Favt
47 erethvl gupgabel wAClE A AV1E 2eHE do] WA
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Z5Y WEAS7E 43 S oY 20109 WREHE o] gEo] AAHA
W Aty = dAbol el v (NielsonKoreanClick, 2011. 1. 13.).

SNS o] &5 d&3 ASAAE A7) fsiA ofd 5 glo] B2 Al
oyt =8 Fdslof vk ol Ao Fdsh= HEd AZF} = o
RHAART FopAw SNS&= o] &atol Al F-ol ¥ Aol oAy dAFA

W7hehe ol §A4E SNSE PAHOR Prhd B op

Ry
ol
rr
fin}
i,
o
M
_}L
rSL
ko
[
©,
ﬂ
I
Ay
=
S
. G @
N <
)
o,
S
i
]
>
o
it
_\";l
1o,
o Fo

whel AREL ERelel e Aol Frkeka ek,

PEge 5ud wdol} 4uE AT QAL gom Aot e

Qo U el el deE oviReHAY A, 2005, Bl tlAl obrd
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cho] el €], 2011). =1 A¥} SNSolA dAdxi e 9] 2% ddS

Aot SGEAAUEYA Mulae AAYI JTHEZEHSH, 2014. 6. 1).

SNS= 23 o, 281 o 5 "doe 545 Za 7] wiel o

2 2t AA, AR, AREe ATy
9 ol2 Fa AFSA WAL fARHALE 9], 2011). we

A T
SNSE o §@thE: A& Baglel AAe ZRAS Gadolsaiy Al o
F3 2e AT ARE e olgAelA FAsE 42 @ odw

AAARE FAGE A9E FaA ohE A #A5 G429 57 6=

Aolrh(7] 2% -o] =<, 2013).

et =3 so= e8]y MulA o gl HA
e S
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SNS o] &5 M= s = FHe dAlE FAHstr &40 AR
& oreta wgkd ¢ Q] wEel &l ofn|= AbEE R dA o
PG4, 2013). 2dE #AE A4t A= W Tad .9 T

Szt AbElH aolth SNS FAE 58 dola¥e wANA 2 FAE

AMA FOEN A 7HXE Eol= Al a<dlo]l7l % shtk(Miller, 2003). w
A AS BAl FA B A A vl i vgE Al Hads A2

SNSE AIZhsh F7hel AW glo] MANOR JuE At 5L 2
1 9l7] wEel SNSelA 719 BHE F Bt e S Fod A= 3
FH FRe SNS TN 58 B P4 2 FAF FEsE dolaR o
&

A Aolate] el A Folu AW F 2 ARG APL 2
=

i

i AAG H FAIE AHgE Aok meEkA o] §ArE Hol Ak &

_35_

Collection @ chosun



=Zoly AR e & ARE T3 Hyo] volx= Ad giE) AsiA -9
SHA Hohd ol A8 o] &S 3|uEtA = Ao|th wE SNSo|A e A3 A
o2 3= HHY SNS= A%

N
N
ol
N
I
r o
=)
o
N
rE

4. 297
29] (alienation)= AFE] 9] A H T g Eo] A3y w3tel #AX ] HHA

2 g FTHRAH, 1993). &9l td AZe &9lE Alsle] Aol
B A BYoR Bt AETRY B, Asu ATz At 9

Eo A Al EAE Fsta o] #AIE FAET] A FUjle]l =Yg

a2l ol %

19 2 &
2 nestel aele A X B FoA AFA BAE Ade] Agss F
A4 Ao wi AN Bdew 2978 Fodan ad

SNS 2974-& Aele] &8l Qi AFUEY W=D So #ANN B

A (Maslow, 1999/2005) SNS o] &2t7F #AlE Hal = A7olA 7Idsh=

gEAgolt Balel A4 | A4 + vk add GuHoE vE AP
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2011).

SNS&= AtgrEol M2 ddste] AlgaAE I 2 FA8k= W #8391
tofo]7] wiiel o] §A7t F2 AuA Feo 2 SNSE AREshal girh e
U SNSell M th& Abgrah S RuAshs S ol adgdel] it
78 wHA7A Fakw o)gake A el aets A He
Ao,

WEpA] SNSell M =71= &ejgte] w2 o] &AA 7= SNSO tfa] Az gho]
woW Zdgho] Mounz SNSE HAFHoR &gshA] eal 3T Ths ol
b 29#3E =7e ol8Ae a®EA 42 ofgAnt SNS| tid 3y

F7F o #& Aol

[r

Aol w9 o A Aol

)
2o
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o] A= SNS 3] P9 B SNS Hd&ejre] J3F 2ls Ayriz 3
Tl SNS 39 2 SNS #&e k= SNS o] & A A A7]= o8 7HA] A
A @7kl webd s = Aol7] wiEdl o] A= SNSe| 545 e st
TAH o Z o] A, mHe] 54, SNS #UolE, SNS 744 H7F & o
2ol A SNSO] 3]y] Bl dehe| =g vofetaat

kol A dHekglxol SNS 3¥ & o] gA5o] SNSE o|&stdA A7= =

dFolut Bk 22 FAHY A wiiol g WA= SNS o8&
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Aol webd SNS $44 #Woheh SNS &9 @9 % Astelwe] A
o]7h Q& 4 oAtk SNSE ol §8hi ol kel Aol weh, mrio] HAo] o
@ Q14e] Aolo] we}, 123 SNS oEAEe] we} SNSol e 24 3

wn
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wn
ol
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e
ofy
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é
©
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B
=
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o
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o
2
=
I
wn
4
wn
-
o

Hell A AtgheEe vlatudoln A Z8ox A=F o]t (Russ et. al,
1990). SNS+ 79l #d JAHE Algstal zp4le] Aztoly AE xdF o=
AouE Abg R aetke Al 7S FRlaF = miAlo] 7] wf ol (Back
et. al., 2010) |84 o]g&x7} AAH oz SNSo tet AZE% ¢ Hi 9
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© ol gAs Bele] gzolut oA, 14, Fue] dojubi ol tal wAel
Gl ol §AH SNS & Abm wiAlo] Tl o] g WaAol A4FA Eah
SNSel U@ HEEst oEEsh gulHe v etk wetd of A

(A4 1] o §2 4 SNS He]£o] ofme a2 A E=7}?

71E ATelAl wtole] 548 wmto]l Y oo Fad IS M=
o2 et (P& 9, 2009, AF-A84, 2002 A 9, 2012 4
, 2009; &3 9], 2011; 5%, 2013; A& 5-vkEt 2010; A 3HA, 2013;
4, 2012). o] A7t MFEA = vigold vl f84, B T o
g A hsAde] wom Hto] ALgo] of
45 A¥sA "k SNS
T2 ol &AL SAtAEH HHIASA tE vrojrt o E3o
Aelsttha sty diid oz SNSE ] @o] o] &3s gFELI} &
th weld g&a o] <AFEA 2>2 EE3H T

N

ot
-

o o
S
o Hf
oo =
2 o
> “j
o %L
N B
r o
ECO)
O
S 9
i
002
=
l-'O
1
ol
o
=)
2

U]
flo
o,

i
=l

NFH A FEAEe] FEol wu dARA FH e 5ol

Hol}7] wl el (Anderson et. al, 2001) o2 o] &&= SNS9| o] &A]7to] A4

fHow A1 YEYA A7) He AeFS z2ka Yri(Acar, 2008). A o

2 987 o] &= E} o]l&AHL} =2 A3 AH S or SNSo|A ElelIt

F 2 AsAe Y97 dteln] AT ow SNSE AFEth wheka 9 EFA
S

NS ¥ 23, 2939 22 SNSo| g #44 H7PF vs 5 2
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Hbo] ERQlatel Fazhgoluy #Al g4l == nlEo] AEA BAE

o= et

walo] gl o]l &Ab=2 SNSo AP B Aol utel= FEEcl o
a8 AR BrrE WE ¢ Aok wEbd vEa o] <ATEA 3>& =
=33k

(Kin et. al,, 2013). = wtol8] 7|54 E3d et 04L& o]
=24 sHo] REe A EAEE Fo] oyl wt]o] o] g Hxv}
EolA L wjo] o] Aol B wjAlRY Hied BAH Frrs A &
Aolth, wrekA o] AT no] EAd] thE 914 Afolrt wjtjojel] thEk B
A Bt S F oR ofdstn et o] <AFEA 4>EF EED
Aot

op
b
A
2
)

[A72A 4] vele] S4& SNS #4H Bl ofba JFe A=A

SNS o4& AbslH #AR &olN o)wolAE Aoly] wEd SNSE BH=
Sl Aggoss zess HYSEe el AN Aol B
5 el BAE ob)% S ACHARA-IAE, 2014). SNSI 79 E3)
= o847} SNS o] §o Eiehiz Aztelit vl AmH o Wyl Wil
AAH ANH A2g B ol 84unt o @l =/t Aotk £@ SNSo
o) olEshe olgAE AIFHoR A AAgn B
epele) AL AE gl e Agol BE olth SNSE el &

o
s
e
QL
N
£
M
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Hidow SNSE o Fodthn A4st SNso @4® AvwAE o &
Fahtha A4stuE SNSOIM Ble]l Fwel o Be AL 2E el

kAl SNSell 7Y ojEd55 SNSel| digh BAA Frirh o x5 slow
F2d 5 vk wEbd <AFEAl 5>olME SNS #eoFEo] SNS H-4 3
kel A= §FE ARz

(A4 5] SNS HJ o] &8 SNS #42 bl ojmad gae vx=rp

th(Z71g - Aas, 2011, A7AY 9], 2013; o]dA]-AHE-&, 2013b). ol &
AEE o] §AE0] SNS o8& AASAL AYA wEM ThE SNSE H
Ju2 fE & Ao

o] AFelAE SNS o] m@ AAAG AAA Wz, o] %o A

of BRle] ZAu AMYE wmFoll Wi -9, Bl FA A Fde] Wi 99,
agar FHol ol AbgrEe] AAA YEe A3 22 SNS A
B7FE0o] SNS o] &# Aol A A7]= SNS 337 3l SNS 3o ko] ofugh
&= vA=tE ASs] A vsd 2ol <A Al 6>3 <Al

>3 AR

1

[A72A 6] SNS #4724 H7k= SNS 3] 7ol gt g v A =72
[ATEA 7] SNS F-472 H7b= SNS dgkol o] ofwgh JaFs v A =712

ntje] AgkelmE @A Abgats vtole] ] o]& BwrEo] glojA th
E vihel2 dsstazt sk ool FEe ov sk Zolth SNS o] &3t
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ol A wrEel7 ke WA el SNS 3] A% thE SNS o]0 ojo]
% 9Tk SNS o H WSl whE SNS 7% da] BuEsnm 4]
o] AR A oItk ekl FFS ThFF SNS Mulzsk EAsm £4A o
2 MuzE AFe] Zbsaty] Wi ol §AES AN RE SNSE o] &
g ohds AEAe 2a gk meb o A SNS ol §aAelA A7)
QA4 33, Awy 33, A4 837k SNS Al we] oulF JFS
AeA gobry] 8] et B <AFEA 8>& EEeA

o

Fl

=

[A7-%#] 8] SNS 3|3 = SNS d&ejieo] oju gt F3FE v A =717?

A2d AF42AA

o] o] HA2 SNS o] gaHgel M et SNS 23] 9] 5l dekel =
el Gotr At k= Alojth. ofel] wel o] A= SNS o] &
A4 3F Yol 54, SNS HgeEo] SNSe vid FA4H Frbl v A=
FEFS HFsHL, SNS F44 H77k SNS 39 3 d@ejwet ofd AV}
A=AE HASstaAt drk SNS 3]y % dEojke ¥ vA= add
S #4424 Hrte] FALAR SNS 27 AME A&, F39d
S HMJde e SNS FAA HTbe] wA= aoms ofdA ¥
SNS9| wHo] 54 Z2]al SNS #goES At ol 82 &2 2%
A, ARSIEAL ARS8l OERQlel] T R4 S WQle® SNS wro] 54
A oA, AzhE B3, AE 99 welem skl
o] AellqE AA, SNS o]-§2F A7, SNS wtjo] 540 SNS # o+
o PA= FFE A5k EM, SNS HYoEe] SNS F4 4 H7le] oy

# g MA=AE A5 A, SNS FAA Frhsk SNS &y 9 A
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oo oW FFS vA=7E AT vhA T e® SNS 3|9 7F SNS

gojo] ofme JAFL MALIE AFHoR BAG

[e2re]
A= [e] =) =] = =] O =)
Mol B FHWS Aus) F 5 Ak Y A 2YS vElE 549 W

ol tH(d B A, 2010).
oj/dell A g a5 BAE Aelstol kel Wl A LAl whet

AT2AAE AAEE v5o <a2¥ >3 2

[EREH3]
Ol 2 &t M2t —
SNS 2|1
= 0I5 3|
ST [HTRER 1]
= ' At 3]
Az 5t Efolof STER 5]
Ciet T2 7| A 3]
SNS Dtglo|=
EREHS
oo £4 [ET2A 8]
s 49| Zk .
ATfE o= £20E *sto
[HR=H 2] SNS M=ol
o [AT2HT]
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o] Q7= SNS ol & 43, SNS vtle] 54, SNS HelEe] SNSe
ge A Aokl mAE 9%e AFsa, SN @ $3H Pl
SNS 213 @ Agelwe] WAL JEe BAH] Sa o] o gA4E %
1 §AE ZAWIAR AAF o

P =]
j}‘
Fi ol ade] kAl FA B FAHE 2EUEYR B FUw

—

Jm

ge AYm g7] wWEolth WA o ATE SNSFAME Atud SHL
s o] 2BS FHOE SNS ol §3hgelA A7) SNS 83 B9 2

SNS #9E Mg nre] ddow B 4 9y wEe] oo BAF A
Holn mEshd ZATIL D7) ode o AT P Tx
T Slstel APAZALE AAFT AFARANE Bela

ol Astele st 2Ee daem AT o5 SHE WA s

b

stel AT A&

B
2
o
[-'V'
2
=
A%

!
EZ S 7178 w/fR #Ho] AES ALLely] wjio] 28t AEzApH o

AaYshaley, ekl Aulo] AEsAbel iRl o=lsto] 2014 49 22¢
FE 28U7HA 2Eklow AAEtlal Aol AFehs dHolaE ol & Aol
= dRAE Aol 5000 SHS IFadtt FAAN R HdEXRA &
gakel 548 <% 3-1>3 2.

SHAe ATEAE A Jhed 4d BEXE A¥RW, 3ot o7t

Zv7 2507 .= 50%H YEMETh s Ex = 204 14078 (28.0%), 30T 140
H(28.0%), 40t 909 (18.0%), 10t} 809 (16.0%), 50t} 408 (8.0%) =o] 3L
0t7h 714 Bl SNSE ARgals Aow e
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=
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sahe A9 A71E Aol AA Aotk A BAE BARAN o
Neit 2o $AH 44 B JE ATE B ) 29 53 A%
2 FAP o (Frgd-AdaT, 2011, v, 2005 FH 3, 2006) o] 371 i

of W SHAE Ak Htste]l A3H FAE A 3kskltH(Cronbach’s a

29 AEER
e gy e s Peel g
A%
]‘—iﬂ_' U 957 9= Alga d245HE o] B AHg
B
he 1A 02 o) oFg ARFEY} BAE FAdshs el HEe LA

(3) A3 R Bl i FaA

AoirtsolA @2 AbREE JiRlE Aol
wiel ERQle AES] o7]a MAHskA] fhen MRl g Fdadetal dhe
A e AL AT oRA dAVE =edAa EolAe el Ut
, 2005). wERA ARSL BLCERQIO Tl bl ARS] ofr, el dojit
B dolup thE Abgre] 23 ol Wi B4 fle Ao® A £ rh Al
3 2 ERlel W Bl SALZS ApdzAE A "2 aklEA s

Akt

<FE 3-4> AR 9 OERQlel dijE FaAlel SA IS

Ui b2 Abgre] mgdelu Al el wHale] gtk
AE w | e Alse AZely ele) del wale] gtk
Ehele] m@ | v thE Aol abel dis) walo] gt

AL = 92 AbE7h ol wl BolrbEA WAl it
iz el ok A5l is) walel it
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Z4=3} 31 tH(Cronbach’s a=.878).
2) vlo] 54 B £

o] Ao =Wl F afel SNS vlTje] SHE o84 WAdA weld
Hpsh ol geiA olf, AzE B4, A%4E AF 5 A M AUew T

2)
BE = ol WAEY SAHAE 74 R A AL v 2

(1) Zeh4 oA

A o] e ol gAEe] SNSOIA Ae F Y FET PR wg 2
e olge] ta Aolth. SNSo| AEHUY HEE wgon AT Mg
SFAL(AHA 9, 2012; ¥FE, 2011; A8 -¥bEot 2010) 470 S 5%

= A8t o 4 el YFd SHAE AN Firele] A ol

o 2 A +3}5FA tHCronbach’s a=.736).

A | Aol sto] ThE Qe Aulzant o Wt

o -1
o[ | solake e AHU AHlzRTE Al W] o Ego] drt
Fojahg Sl § B2 AlrEell ALl s Hmd 5 v
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3) SNS # o= #3 £

=2 54 MAES d=stAl A&t AUAA 2 Aol olE
3t ATS DEtE Ao th(Griffiths, 1999). 71 <++(Young, 1999; #<#-
9d) 2013; o]/d % -arole), 2013; A S-uwb AR, 201D)E EUE 8 &S 5
A AHAER FASY o] 8/ & g SHAE A Bitsto] SNS 9
ELE 2 A5 tHCronbach’s a=.916).

wn
Z
wm

=

o
lo
N

el e
LR ol g olgk Alzfelel Ae AR AT T BE AR ARgE)
Aol xB g ahx] @3 Qg © Mol aBo] A Az}
e so] RS gt v 5 slolsRoly Pl A o) 741%1%1 Az}

R R 01%47&% raw z2AsE U o gl
T e wr Akl &4 S0 AR 9 5 sk 4

e olsBg sh} ThE ot fAI(TV el thgk w7k zagich
e e ek Yo 09 SRV S9S] ok Sfahne 2] gt
e AU slolzstiel] B8] 9l o Aol @alalA A wt ik

4) SNS #7372 %7}

SNS #4% B7h: SNS W2, AP, Busd, 2907 o Wl
o FAFAT

(1) SNS HJ &7+
SNS ¥ Z7F& o] &5 0] SNS o] &g A XA A AY3A == A

_50_

Collection @ chosun



A AANH =g oz AHeost 4= 9t (Michielsen, De Vries, Van Heck, 2003;
HH ol 5, 2011, &3], 1995 Holw-FHlAd, 2003). SNS 3 23+ #3-&
A5 (2013b)0] AHEF HE Holah o] §o A FAHst] 4] &
e 53 A== FAGAL 4N FEd dF SHAES Tt Hitsto] SNS

yz27o 2 A 43}8 A tH(Cronbach’s a=.789).

w3l e
Ui el aRg weslof sk glo] FEayt)
SNS |t Aolang Ba) thE AgrEe] A4S ol Ao Weet
A2zt | v o) a%e o gskal the o] W)
Ui o] ane] A5 ES gaal o g o] YEt)
(2) A48T B3
AR A Aol a%g ol gah BRI Al A, AARR, )

A4 oloprlrt wEEE ol Wal felshs AL dr@h o ApME
e AT AEHUAR HEE ugom ATANAHANAPEE,
2011, A4 9, 2013; oldAA]-F&F, 2013b; 3, 2006). 47 &3¢S 58

A 423} 8} tFH(Cronbach’s a=.869).

<HE 3-10> A Ao AT

el AEE
v sl 2B el A Brelel o3 AP Seivt A
APAE | s slol kel A he] A ge] &t Beratn)

A | e A 2%E B 4 A @1%7} wgol @7t Bersint
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(3) &5+

BHFE s o] AT Hol a2 A i AMgRES FA4H Hitol dis 7o
et AAst= S oquisth. AAY £(2013)¢F ol A A - A FF(2013b) <]
ATollA ASE AR HEE o] AFolA A FAHste] o] &tk 57 &
g5 53 Az FAHsY 57 o] dist SHAE A Hrste] HFa#g
H 2 A 38}3st A h(Cronbach’s a=.934).

<¥ 3-11> #9349 43¢5
=9l AEEE
U T2 Aol ] 2ol dis] AR HrkEt T
UE tE AbEEC] HolaRd e W 25 <t &7t Aot
B [ v o AFEE] Heolasdd Sl Wl Zell & FL ovAE 7HA
T8 | 2 A7t AHET
L= e AbEEo] Ul Floj =& digh Q14 o] FX] k&7t AA ot
L= 02 AREEo] Ul Flojaie] g BrkE 4 @A E7h Aot
4) &299%
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