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ABSTRACT

A Study on Dynamic Effect of Consumer Travel

Purchase Character Influencing Traveling Emotions

Jung, HyoSun
Advised by Prof. Hwang, Yoon Yong Ph. D.
Department of Business Administration

Graduate School of Chosun University

How much do consumers gain feelings of happiness through travel
experience? Since travel i1s more than a notion of holidays and it is
connected with moving. So, feelings perceived by consumers may be
expressed differently. Particularly, according to the desires for travel
expenses and experiences which have been diversified, the importance of
diversified management is stressed. In this regard, the study aimed to
propose management direction by understanding and systematically
analyzing consumers’ emotional reactions to travel expenses. To attain
this aim, the study explored consumers’ thoughts and reactions to the
overall travel process by comprehending the characteristics of consumption
patterns and consumers’ desires at each stage of a travel.

Generally, consumers pass through a procedure of experiencing
expectations through a preparation process before a travel in order for a
happy travel, having various experiences through a regular travel, and

returning to the daily life after wrapping up a travel. The study proposed
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a direction of happy travels during a travel period by exploring how
feelings changed and what they felt and reviewing the levels of travelers’
wellbeing during a travel period based on a conceptual study proposed by
Xin et al.(2013).

Particularly, five stages of the procedure which are pre, during and
post-travel were adopted to research the characteristics of travelers
(consumer value and travel motivation), the characteristics of a travel
destination (psychological distance and destination attributes) and
consumer emotional welling of travelers. Research was implemented to
investigate the processes of pre, during and post-travel, targeting
consumers who were planning to travel three nations: China, Turkey and
Canada. Repeated Measure ANOVA was adopted so as to verity the

repeated effects of emotional wellbeing.
Below i1s the summary of analysis results.

First, it was confirmed that the emotions which travelers felt during a
travel were different at each stage. Particularly, emotional welling was
hugely enhanced during a travel period compared to the before and after a
travel, which confirmed the importance of the experience factor for a
travel. When emotions by type were reviewed, it was found that positive
emotions were enhanced during a travel and spread to the post-travel
while negative emotions were remarkably expressed during a travel.

Second, emotional wellbeing in accordance with consumer values
illustrated significant differences at each stage of a travel period. Those
who had performance-oriented values experienced high emotions during a
travel and post-travel while those who had strong pleasure-oriented
values showed strong emotional effects during the process of a travel.
When emotions by type were reviewed, those who had strong
performance-oriented values experienced in the later part of a travel while
those who had strong pleasure-oriented values felt uncomfortable in the
initial stage of a travel but their positive emotions were built in the

process of a travel.
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Third, emotional wellbeing during a travel period in accordance with
travel motivations illustrated significant differences at each stage. It was
found that travelers with strong motivations for destinations had high
sensitivity towards environmental factors which they experienced during a
travel. When emotions by type were reviewed, travelers with strong
motivations related to the destination experienced both positive and
negative emotions during a travel while travelers with strong motivations
with sociality experienced positive emotions during and after a travel.
Meanwhile, travelers with strong motivations related to service
experienced negative emotions at the last moment of a travel and after a
travel.

Fourth, emotional wellbeing in accordance with psychological distances
illustrated significant differences at each stage. Travelers who felt close
psychologically showed high emotional responses from the middle stage of
a travel till its last stage. Particularly, they experienced positive emotions.
On the other hand, travelers who felt distance psychologically experienced
emotional responses (positive responses) only at a travel destination.

Fifth, emotional wellbeing according to the evaluation factors of travel
attributes illustrated significant differences at each stage. Only travelers
who considered artifacts importantly experienced enhanced emotional
responses during a travel process. It was found that travelers who
thought artifacts as importantly experienced positive emotions from the
middle of a travel to its last phase while travelers who considered cultural
factors importantly built positive reminiscences over the destination after
returning to the reality after a travel.

It is necessary to consider which factors affect travelers’ happiness and
continuous traveling experiences, instead of uniform product management

provided at a travel market.
Following are implications induced from suggested research results.

First, it is important for travel product managers to design appealing

travels by comprehending attributes of travel destinations and finding

- viii -
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factors helpful to the emotional aspect of consumers.

Second, the results implies that planning and managing the schedule
must be diversified to fit to each traveler as travelers showed different
emotions according to their dispositions or values.

Third, consumers think that the travel process and moving have
separate meanings; the results imply that connective management pre and
post—travel is necessary for travelers.

Fourth, although attributes may be different according to the
characteristics of travel destinations, the results imply that management
on travel products satisfying consumers’ expectations i1s required by
figuring out the attributes which can be experienced at a travel

destination.

Keywords: Travel Stages, Emotional Wellbeing, Consumer Value,

Travel Motivation, Psychological Distance, Travel Attributes
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A2 o3P A A

1. A< 9

A A (emotion) ¥ 7+4 (affect), =7 (feeling), 7]%(mood) 3 A3 w3H7
Moz AREHI uf. 53] o]yt MEES 53] sto AlgolAl= 19

3 FEEE Adel ohd] el Fojolw ofsste] wF
of AFEHAY FRe ALY ASE AFAET de] Welss A5t
WEHEE Y - 1 E, 20000

Ak gAe AFAse] wel v2s S48/ s, Cohen and

1_4

Areni(1991)+= AAM = 749 =4 JH (valenced feeling state)= 23t 7
& AN X2 Hol HME FAHEY ¢ xZHQ JgeR 73S
AL, 2971l ] el Aert mow Atk deld sidelegtar &
Atk

Gardner(1985)°ll 9Jstd, A= A7zt 343 DA e dgy Lo
Aol B A Aol & Az ow I e BT =4S Do, HAol
@ gAet G A ASFel webs AAF Fio] ixE o] UEUE d@F
29l whgolgl stk ey Burke and Edell(1989) AAM, 74, 7174
TESHA Al AR M R el A skar QlTh

1980 ol H7tA = AR Ats ZobelA wWe ATEe] AMAEY We s
AA A SHol A st siAste]ar k(o] st -l AF, 2002). o] g
AT Aol wet BEe #Ed 27 AFES AAA T2 AAF e
WS AF s el By AP AT BokA W, 1982 ol F-

AL B A b 22 A gclsd oM BETE AA v
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43t BAH Aow Bl Agetn AW, Aol #E ATelAE A
e ofe b4 BEe w3 AN e Aesa U

Aol Ade el Gt vt vl gl n Uk AHNE A
5o BN ATF Goleman(1995)& AAE ‘shrte] A o] 25
o wEi FIF An R AdA - AUE ges dde 3% Bgow

golatgim, 4AE AUGA SN AT Jamest S Azste] 4

™

A Wstel i =4 52 A4S AA 2 G v (Plutchik, 1997).
=, ol| Abde]l RS w AAF WsrE dA dojtar olelgh AAA W
35 A4

Aot FAbgE g o2 =7 (feeling), 7]13-(mood) ¥ wk&(mind) S°] )
<, #A2 ddoly el wet dojues VI, 2o, £F, Fe=, A
2 27 e npgo @Molgta &, 7S FEHola gk 7
4 BeolH, mbee XA, A, oA T AALES st viEo] He A

o] tH(Frijda, 1986).

f
ol
Ir

= Aol AAgta B+ AHolth(Lazarus, 1977).

p

gL A= HAE B Ve 53 S8 AR Aok A 2
ga 7| T2 AR T AAe g vl 2w 3 TS 2ol
dol ¥ w3kd AEiela #AY 2y 54 oide i doew, I il
el om & Fof k(A S, 2009).

Aok ol AAIZ ol stabEe] Ml i Hdes Tl EE, AA

= QXA AESHA

T e Y

228 TR APo Aol IRATFS AAH o

2 Bhstn FedoR FRFoRA WASE A, 4AA W gu
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7h = A olv. AA el Wgk JiE S ve<i 1-3>3 2o

<E 1-3> A9 A

o X} =]
NESS JEMoz 929 22|59l Al=o| o Aoz Adste 2079
(2000) L= ol Z3lolch
b o[ A=l AHo|Lt ZXo| AA Lfol M2 HEE LMAF= Aoz
(“°° LEIE MME 2t =92 oo|sich wmalM 242 7|2 £
2005

) sl So| ZxMo| BN, BjnLl o2 LENE 2 S olo|stch
Shaffer HMet =0 X= Ho= HEQl AL, XfAlo| H= Efelol o
(2005) = 52 7|1 22 Zo| 2 ZtA = of o
PIESES ol dls) 2= 2 =zl Zo| Zd™o| of 2t Alefolm 2™}
(2009) Sha| EX A2 2D Uonf I cfatol chsf o/o|= Foisic)

T3 AME AHA Q4 o3 FHH AHE ousiy, Aol o]y

HoRE 2E AHE fAEn dFdE GFS v HReeve, 2008).

2 OwRgEEA 71 A7 A%EA gethn wEn vk ol AAE A13%
R, AAH, AEH, BF FEA 229 oM WES TFRT Yo F
A ahsih

(Reeve, 2008). ¥FAA= Aests =Wy F04

wge A5 A% 220554 v FEAE Bie] FAHY E

AAZ yehdth =3 gkt el s A @ did A gl o

o

A SAH AMek FAH
grolgts Mde=

vt =72 4= = AAA Zaks Zel7k AR, dEA o

=l
ofdel § AMA wbgol WA dEtuH, 3 Aol t
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3 4 g0l AAE I tH(LaFrance and Banaji, 1992).

TAH AL FAH AA

1AM BAE oF A vEA veua fdge] BHad Wb Qla
(Beiser, 1974; Cherlin and Reeder 1975, Warr, Barter and Brownbridge
19890 %2 A5 SyAdel d@ meh AAHe AFH AFo] oFolx:
2AUTE Watson and Tellegen(1985)2 =82 AAet 44 FA7F A2 59
49 % b4 499 A 9

A Add e 1AL 23k o] A 1AAAE S AN APS -
ool 2o AAe FFHL AXE 1494 A% JErE 5 A A
ojtt. =, W& (happy)d ¥tl= £ (sad)gh= Aottt 24 & AAME= &
3H AAsh P48 Ao mYA 2le Ao PARva R F,
& E-(happy) el Wt &F(sad)o] ofyzh= ZAeoltt whehA] An[Ab= AHA

d 5 SR 7 5 e Aol (H A, 2000). ol G F

Jl-}

= 344 AN $4H A7 SYAAA ool daA

Oliver(1993)> ®ofF A& SAF-=H T Ado=
A AA e FAA AXE FO)Y ARBAE 2 ddAdY o=
&l 4 5} i

ey FFE(199)= Gl FBEY S dE 50 TAA
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3. 9B PF Wt} AN

A =t (Hares, 2010). 4, ‘F7te F7Fd¥olgta QA Hojx] = A3
5

A Aol gl o] Aol oj@AEe]l AHst vhe
3}

=9
FEE F deS I =LA ol2ow AW 5 Uth(Festinger, 1957). Wk

W, ldE Bl mEd, od@xse] BAXE fvs] e BES wpps
A e H, 1ES GBS D A 2ov, ARl 14 B

e WFEY oe] SHe FAHAH A9FE = 5 Adth(Diekman and
Preisendorfer, 2003).
weha o g o] WSk, WA e JQlo] QA Adste] FHbE =

PNE APBTHE A2 HET Beot Ak £ AN BE Aol 43

;

[e}

of W& Ao|HEL 4IPS HHOoR = olFo U dEd}= FFolE
5

(Ajzen, 1991)2 &7]-59-7]3]-3 5 = (Olander and Thogersen, 1995)%
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Arsty] e o] 7 Rdd mEw HE, 9, d4¥E F A5 (Ajzen,
1991)& 7139} T (Olander and Thogersen, 1995)3} 7] dFol o a2
= 2y ol RUES A8 wE dyo] Fsta 545 A8
A EE&EHE S HETE =g V)39 Y-S & T e oE AFeA

= FAHEA Az dgeFA ek

Fo] Aumofop G},
web B ool At auApEe] oo wale] FH Eelo] of o
Aol AAH AERF, 29)S FPHY] A Aow n, odd AAH 9

o @S mAE 89E5S AHEA Fh
4. A4PRA #E AP A+

2H] FEolM Aol FA sads e o, g SAdA A
=g}

gk AAZA AE derHo R AN
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=

AgET 184 e AE Aol
=

-

PR -
At} o] Y77k FE o

o]
A= E P (Zins, 2002).

= o

o Mk vhFan gl
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S
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(Steyn, Saayman and Nienaber, 2004).
Mitas et al.(2012) o giel] 714 #-do] 22 3L G4 &

Foh A B clde] @ AR, BuA, o]£H NYE

(Graburn, 2001). <oy, 7[#3= &8 A= 8502 79

7)
olEojulal, df-gol FITFS T, 4o Aol AHU|HA AES o]Eoldllth
(Fredrickson and Losada, 2005). @etA & A5 oAPddAEZ o) A] 74
Fole A FRek 1 B 4 diE) ASAHeR FAFORA AT
%5 HY gojstarzt s
-f-"._--“"q,
,/‘ "N
S1E-E42 7190t HE(5) Ol=-7|0Het QA EE (D)
Y 4 v
l‘ \‘
i
| \
! 1
: 1
[ i
solet oja@) | | [ 7t o)
\ I
1—P‘\ lli—i
Ta7ps 40 £ | J mansse e
‘\ J"
\\ ¥
SiFoAM . |

SH= 24E@)

<Y 2-1> 39 PE+3
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A3 Pl FelA) FHH Whe] I 2k

Nawijn et al.(2012)& o 8ol A e P F£3lug)E Edlo FEojg= 7))
Hs AAstR o, g2t o ago A =2 F e FH5TS AP T,
A, ol T3 #Ro] dvkal FHe Aok w3

o] 3
Aol W3 AAFEE JHQdvte BE2A Yerd 5 Ao 539, J3dde §
&

2, AR eIt AfA SHoRA A A ek AL A, oAHY F

of dgAGeM Aa 22 dEdd W 2He W™

rir
o
AL
it

7} (value) =

woALgeki were] slEolh WE AE @4l Qlzke] b7 s n, 7

¢

A7F FE, B aa Ags ofEolttal sl Aol ojM =, 7HA

s} oﬂﬁL.‘%

e FaAE, LU ABL ATHE B ATAES o A of
2~

9

A} (Rokeach, 1973).
ZEA7F QI s fste 98-S tus A2 dy A EHo s

(Vison, Scott and Lamont, 1977). A& 3 A|GAEs, AFAS, F3
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A FRAES vHAY A4 @Al THAel g AR E deoed B
oldE 7HE & AUk MRSl JHA AL e 7|EA JHAE oldlsha, v
Lofel od AAE &5 AAANTE AL, 2] A A AERE T
3= ZEste= Aol 2 4 AtH(Vinson, Scott and Lamont, 1977).

vhekA gk Ao HAFAE (T4 7HA) e wpeEAg e (sd Th
Aol wapo] FE2 ATAHQ Aol HAEA ZEAZE S8 T3 7L
A ol #E FAARJA A, B 5EAT ASs 298, g% ol
Eo A = HUME #FRske AFAEL Ao (Milton Rokeach,
1968). ol#1dt AT = &9 XA Aoz, 54 7Hx e dde A%
ERE AAE dFed 5715 Fofdh

e anatel Jbg vl A el 2EAQ e} H3xe] XA
. 7HAE T2 olsisty] fleiM= ThRe] HAE
oS3 #Zo] A#]¥tH(Loudon and Della Bitta, 1988).

]
[-4 (

ol
]
)

27F =,

1) 20 7hAE Aol

2) &HA A E Q7 F A A o]k,

d

3) aHATIAE 2 AAE HHoz A A, B Fad e Alg
S el Ao AA(FZE BE)S JHAE AeR a4dr,

4) ZmlAp 7hA = A S A o]t

5 Mk ZhAE Be AbEECl o " &fHE Aol skt d
F1s), ShelAbe], Jvke] e A Ee] B Ffshs Aol ofyh

6) 2n 2k ZhA = A, AR A, 2 Shgs FE 5% 3 FAE

7 WA A QIR RS A AU sk b ARSH e EE0

g 7)zel A,

_23_

Collection @ chosun



olgfgt ZRIVIAE FA37] HAsA JHIdE HEZol= Rokeach(1973)¢]
RVS(Rokeach Value Survey)®t Mitchell(1983)2] VALS(Values and
Lifestyle), =2#]3 Kahle(1983)2] LOV(List of Value) 5©°] 9t} Au|z 3
SATAA Bol AHEHA A= 7HA FAH =9 sk Rokeach(1973)7F 74

el RVS(Rokeach Value Survey)©|th. Rokeach(1973)¢] 7Fx] EZ2 4]

Age BEE Uehle HEHNG a@n BEE 4AT & Qe P
FRAA R PFEED vk HEAAG FRbE 7 I8EFon T4 ol

B 3688S o] Fa k. Mitchell(1978)9 2l& 7§t VALS(Values and
Lifestyle)= QI7-&AIS4 W4, 422 W, 7HA 5 3449 dEE=
dEo] vk elv VALSE 8414 54 dd &l UF Eve
S Hehsty] flete] 4270 E¥ow 4" VALS 27F AW EHAC w9
Kahle(1983)¢] 7}z &% (LOV: List of Value) W AIZF thgte] A1xEd)
oA Ak LOVE Rokeach(1978)9] 7HA|a&of A =&3 97H9]
T FEE o] &dte] FHEHAY] RES FA4s 7HA FH otk 53] LOV
9} RVS(Beatty et al. 1985) % LOV<e} VALS(Kahle et al.. 1985)2 H|ul-tf
Z3k7] f1g ATl A, LOVe RVSE T8 8oz 4l edd s 23w
ol o tdstal S Aol ol tiati Aol A Avker Fie] 2 5 2
o} 283l VALSSF LOVE AR HF(VALSS AH A, 2449 LOVE

AR, 257 )% AL QAW VALSS] ws] LOVZE Bue 94

tlo

7k ukebd, LOVE VALSH U Aol o sty 3 LOVE
g3 AUHoR AT BAM AF 9e & gov, ot ATAN F
9 47 9Fee 298 AT £ ke vt @k 53 LOVE ol %
& 71 AT AHER SolES

2 Fae] &8 5 07w,

ATANRE A" Aladel AHEE o ofu] Ao e 2AE =4
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1

o fHOR Ui 5 Qe AN vholH, o)ed FHERNEH £E
oJBA w: AFH FYe FAYS AEstel, J1Ed AuA AA F9

Maslow &7] ol&el e} &7 wf, Al 7}A 712 ez £74 5 3
}_

<E 14> A2 2n A 7HA] F3 3 7)E o] 2ol e gl wa

MEZ 2H|AF JER] 78

o L X} M ox| &k J1x| | 2tx| &k T} X & THR]|
[RSESPIES]
NSRS AN
Spranger(1928) AXA IR Alo|&IR| N
ZWAIIR|
MR M IR
Rokeach(1968) SHIIR| Il B A X I AL2| S MM IR
Kluckhohn,
Strodtbeck(1976) 2K e AR BN
Henry(1976)
i ==
Etzioni(1972) M =F 9, stz of E
Carman(1978) Ao
Mzl M=, )
=0
Sehwartz, 7| S H =, o L R ARSI K 2 o
. [e] W%
Bilsky(1987) bS] = 2 e oty
Kamakura, A TS 2+x o
Novak(1992)
Madrigal, Kahle(1994) INPIPSE=IZ 5N E}QIX| &7} X|

F)HE3(1995), 2B[AF Jhx| b 22X MEjo| O|x|= Sgko| 2ok AT

AA, AIAF 7HA = Maslowe] &7] ol 7|25 = W, Ao dE=
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gk STok AEEn YA g, TEHola, A¥Ss F
A7 7}xZ Wkl Rokeach 7}A @EoA] Aol d#Hd thxH e 7}
]

gEolth, AyA T 7Fx]= Spranger(1828)¢] oA 2 7Fx], AA A 7Hx], A A

(

i

Cokd ARl AHEA A4, B34, 87, A3, AolEF gL

L= S I S}

i

s
A 7FA], Rokeach(1968)¢] ¥ 7}, Schwartz and Bilsky(1987), Kamakura
and Novak(1992)¢] 4%, 2|3l Madrigal and Kahle(1994)¢] #}7] A& 7}4]
ol #d Hr}

=4, H=AF 7HA = Maslow?] &7] o2 7125 & #, 44 &+
SF Qhde] &9 HAdES AT st Ao, e Ao, oTtEE
71e kA M E g gt ook ## ¥ Rokeach(1968) 7HAl 5
o= <tete A PE wkst A& bd, A x3t, A aga EALH
2o JhxEo] Uk #AFA 3 A= Spranger(1928)¢]  Am| A 1A,
Rokeach(1968)¢] 7i¢l FA14 7}%], Etzioni(1972), Carman(1978), 1@l
Kamakura and Novak(1994)¢] =}7] A&k 7427} o] <} & Hu}

AA, FAAF 7FA = Maslowel 57] ol&d 7|25 & W, A34 S
o FAFT A3 o] AAM FHE E olgd &= T4 AgAE FA

Agel B3E dushs A5e @k olEFel, A4, A4,

Rokeach(1968)¢] AF8l= 4% 7FA], Spranger(1928)°] Abnlz 7px[of &7}
=], Etzioni(1972)¢} Carmanl978)e] 3 & |, Schwartz and Bilsky(1987),
Kamakura and Novak(1992)¢] #A*]& 7}x], Madrigal and Kahle(1994)2]
ERQIA & 7hA] T3 A E
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/0% &35k %ol glo

A3

(Schiffman and Kanuk, 1987).

7§ el

oju] gk}, o] =

) <2-of]

TAAH o2 F7](motivation) T E &

.93

57

Hed, ole@ gl
Rl weh 247 G g
Aol ool EHA AEL

Nl e] qE

o

© AAEY AUAE A sste] S oS EActe x5 2%
T 5 X Alst= WA A E (inner force)E 2| ght}. B3k F7]|5 3P FS A
Higts o549 FEdom A o, Hdysaese 715 1Y

= #A2A7le A4 Teder AYsiriE Fdo(Edd - A,
2001).

RE AdPgen 7|25 AREH P57 AgAFS olines 4l
Al oAqA o)A, AP FS Aget=tl A WA FEHA X
AFEEE A7 BoH (A E, 1992).  Reide(1989)+= AAd s HAS S,
7], Ao, AgPPgor AP, “‘APPF At Ao =

(feed back)® t} et F%43H

SRR

e}

A7, BEe] GG

A, ST

A =, 718 et odgrmE dod)

MNAA S, A, 443 A7) o

Skt

oo S ste APAEL 4TS FE 23 B+ XS ] A%

Holar s FolafA’ HFFre] =AHE & oPste Hom ANEH
= 9H3S F ke 4] Ak (Mclntosh and Ritchie, 2002). 1281}
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AYAEL AP A BOWA WEE AZE FT 4ol A B
A, Agrel whet AAE] FPL SAUTHE A% wel F3 JE A
}_

AY el JPAEL PR

T3S &A1 (Plog, 1974; Mo, 1991). wehA AP s FP & P59
ofe AAsta, AFstal, ddshs BHoR ANEZE-ASF AHAGNA
P w77 ddAe] Ao Ads vehlle deFdolsta & 5 3

o =

21 dY¥ 5719 73

AT APPEE d7ekes B das2 Aeddase] dddyES
NzE s g5 7)S AASte] g} o] So] AAFE TAAA Y%
7S ot 2k

9] Gluksmann(1935)2 A ofoll A HFoR AgFrio FdS &
okl Alleatlar, 1981 el wWl ‘At ggglolek= Apale] Ao A o

o, 7|dke] H= 47FA] o Fr]Ee] FEF IAE AR Az
@3spe A 3 A S 7R
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<¥ 1-5> Gluksmann(1935)¢] o}3 K2l
M [ me, = xett Kol ol Holatst
B & 7| g — ’ :
Mol Hojarel ol Mg, A
of s X} PHE —
S5 Aol v
SR8t :
27 = Agoiy
Tanaka(1984)+= Gluksmann(1935)¢] o 57| EFAAE THAIA o <
AAQRE TN, APE&EFE oAPxd L o PufA| (L , o4
)k A UAA gQlolgt stk 1ol FA-AHAASH a9ls A

gRloez Austa o e AFHE ST osiA oAdstE e o Rl
7l = oAy 7HA7F A& Aduhal sk o] EHW LAl WEE
FAY, AZe] YEs FHIA stele N SFolA A E7] 7 A E
= do] o riEstHA 5719 F3S AgA 719 JAFH FUE &
Foldt <% 1-6>
<3t 1-6> Tanaka(1984)¢] o] & & o 57| &7
S71e 7d o4 S 7| 7o 7d o8 24
AL EEA (B C) ANz
ISEIRS = WFAMERD) AMAH M= ey
Al ekA (L) 22T
HAA F7| HAEZF A M=ZF
sletg 7 AesT
L%t Thomas(1964)+= 18702 F8 13734 Ad 57|58 w5 T34
%7], Uoh/} oa]—x% 57] _%}_ ]6]:75]] %7] 7]E1r 57]3 o}aﬁg] <% 1-7>
I} o] A A|EFA
—_ 29 —_
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=
T

1-7> Thomas(1964)¢] o8& 7] &

-
R

<
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70 20 o N o= 2 o U] T <y
=3 i w_m or G ;mu_. N E 3 = of| R o M 3l ._mw
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(| o | v ; o 2 Lollol = = 5l = 1 T
oo e | O S S > PR whEa THE 02
Ll [N — B3 KD Mr \Y o = (5u = OF I W o o =
= I ® _A._o = HI 10 o O._ od 3 il s
S e 7 o —= G I s al oW - W o -
20 gy ® _m/@ e oo ) o = 2l >3 LT B s T O
2 < = X _ W ;o By o AT LIaE
@ OI}I |_”_r_n_ __A_ B3 Ot o _ZT.C ‘Dl B.L ‘\MM .__n__ |_o ) A_ﬂ_._ _u___A M._ _._._._H_ ﬁo < . m._E ﬂ
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R Rl RO 20 1y g d.%ﬂ_nmoﬂ 2 T W R LR K
ol Y & o1 |© © 1) o T 5 CL R N L AN TR
20 2 20 |0k K = = o 3 LS H 5 e B
L Sl g Bl S d N W o= = o Kl omjer . @|T F ml omr oo |mn RO
goXo ks 5 = ¥ A M RN W T U O0O® W o
e |l S 2K % <0 <I KT o oRR T T DWW
= io mt — | . | . . ol . . .
ut — —
g N9 570
— |~ =< = B M N H
™o | G oW _
ol "= s * g 0 F n| = = N h)
okl = Rl | I~ 180 ~ ~ ~ 1o
R ar K| = o N md = 0k 1Ho 1o 1o oF
o | el o o o N - _ - K
alw | R T ™o S ol " & i N
0 : =X ~N o) N o ~ " ol o ol
Ho |l o a | M N 1o < iy = E
ol S Ko SO 5
o ) o5 Eﬂo o Wn t
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PN'
fru
:1:{0
o
- <l

St | Fisher and Price(191)+ 34 AFES 7|

I:Ll
©
N,
o
N
N
N
By

A&, AZE wA 59 qAdE71s A s b=

G0 wHatel Aysn Yok

<3 1-9> Fisher and Price(1991)¢] o3 %7 5

= ofa 57|
eI - 2= 23t cish w1 X} st BT
37| - Ydato| CHEEF0 AEARRES T K3
s aS7| ol ZHME #HstX ol g st S
T £ JHE e ®EZ =4, MER AR AR LA
AFRE7| s
5l= ST

Mill and Morrison(1985)& Al&¥3te &9 FdS F2 57, o4 &
7], ad BV AEO &G AolAd & AFH & uHL&pE FLEREY
o F4 571 AYE 424 ddEES B9 REHAE i

FAS At B8 dvsty, o B/t WL A | Bot A

SHelM o3&

i
2
N

N
=
o
in)
apx
ry
X
&)
-
o
o
o
o
ry
L

I
>
K
)
[-‘O

S w5712 gugth 9 49 ot e Fd Ao Q)
e wa AVE sk ARFES 98 &FEFS 99 AL oA
Arke golv], AU B A/1A@e] T2 WS B AobA
o} Aobnr e FFGrhe vlelA e A &F FHL A% JAF
7 eleh melm AHFT BrlE ol 47RA oY B g A
Bokg olslstn AP AN #5FoRA FHE Frlolv, vH B

e A - 2 A 5 A

r 2
o
o
2
il
)
oo
filo
B
0%
ol
o
rr
tl>“
x
do
=y
ﬂl

o
T,
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%2717 918 E710l0,

¥ 1-10> Mill and Morrison(1985)¢] o] & &Fo} =7] 8¢9l

T2l 7 = 7|2l
doyq S5 A S UE FA 72T, ZlEest, HHFES
ot 5 obd S| ORM, Y, 2IE, &34
7tE5te, JhEof thEt oy, AE
s ST At ST S &, JHeld woid, ohel kA,
SROA, At ALE[E HEFX|
TS =l AN, MRS,
AHES B AHES ST Z2 - X9, AbEA ely, Ebelof of &
At7| 2pAl, Ktol=hoh
Et1Z E35F X}7|T I} XfoptA
XolAls 27 RAIMo| 7] =HTE S b7l &7t Ktottd,
HWEE7o 55
ANH T XA FTol ST 25, WS, @ty EtX| ool ek 2k
0| 7 0|y =7 2, g2 ol(x)

A e o 2 Plog(1994)= o @A F7]ol&9] A+-#Fojth. Ploge “E9 o]

2 wew, YA BFEAANN AAFAAAA W9 Apele A%

Mdel o8] diEnt esiAdd qddxsES gu4, 714, 938s @3St
= 5712 54 Ao v, g FAAY AqdYAES FRrFEdEeta A ds
g3t} o]+ A %] A& (Destination Oriented Dimension), A H] 2~ A &

(Travel Services Dimension), AF3] = # & (Social Contact Dimension) 2]
37HA] g E7] FEeE FaEE

TAHeR 544 AFELS HR/A5T FAAQ] A5 A g
CAHIE A5 AdaEe] d=s ¥ u o
AL = Vo= Fojeh 22 AP AMH A o] &S AdEsks WS AW F
AR S Aede A9FREd ARy H=5e Helek e And

=
‘O,
lo
2
)
tlo
T
o
o)
iy
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k. Mo et al.(1993)%= A 3YAIFAESIE $351o] plogd F7]0]2S &85t
ITR(International Tourist Role)# =5 Al&3d1, I[TREEE APH ST H
Aol st AeAds HAdY. o] HEe oY YT HTE o gxfo

e Zgety] Wil 53 fgetch 1=y] Wl §38 of el

oBL
filo

T AWAAA R 25 Aol e
AYATES FFART, ADEV 2 AdHSa G YsEe o
FAG AW e Aol g, A% adlEe] AMHoR u )

A TEEE A4S B 5 . 53], Plog(1994)9F Mo et al.(1993)] #A]
s AAET= FA AAE T FRES Xt Jdom, ofd A3l
b de R &85 7] wiEe E AT B

2~ A5y ABIHE Ao 374 Aa8E7]d tig ol2E5s E

P ARF7|E AR o

f
2

3. 494 A=

AE T3 Ad #AY s =Wo A Aleld Ag (psychological distance)
= Beckeman(1995)¢] A7 9] fgo] #g AFoA HFo= AA P
1% 1970d ol Eol A A Johanson and Vahlne(1977)¢] <1+t <ol3f Al
22 Aol tigh #alo] EobA Al H 3l

Hallen and Wiedersheim-Paul(1994)2 424 AzlE FAH/AAH &+

o

10

Ask aElAzrel Anel 55S waHsE adom Aostm

Nordstrom and Vahlne(1996)2 7|do] <=3 & u]$-a o]d|sl=H

s

o
Ho2

Mol e aslor Aed AZs A Aelstal ok ol A A=

Aol el H4dd 2 FEA A AR e dedt Ho R v

JS‘J
oy
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ot} olal7t tS sHthE At Fdsd 5 3l
Gripsrud(1990), Hallen and Wiedersheim-Paul(1994)& Al&]4 Az S I
(needs)Ht Al &+ (offers)ell digk Fulj Rk} dujzpzte] Qx| Hof| A ] o] =2
Aostgdtt. 183 O'Grady and Lane(1996)& Alg]l 2 Aglo] g5 Ax
£ Edetar gas WeElste 8de AR WeldA AAHE A =E
RAed, 15 A9H AYE BHESEY AES W9 EEsted et
e

, =3FA Aol Qe s s oAl &8

olFEE FHE A5 AFE W dort, A (psychic) e A
?](distance)' #t= 845 A5 rHs W BoE A= Xkl Ak
4 A2 (mind), =& FE(sou)= v 3t=(Sykes, 1987) 'Psychic’ o] 2=
dole @A AEA A ALE AAste oFF FFadeRT B £
= Aoz A A Vx5 FAse E3AH/AMAEA Aolo] gk o]

et AAeh= FHolM Bw o3y FAHd Aol 7tk Vahlne

52

and Wiedersheim-Paul(1977), O'Grady and Lane(1996)& =5 o]#]3F AR
S AAsG oy, 259 AgA Ao Ao olelgr Jido]l Ao x o

e, 23 Ay AgE SAs=d oA ‘LA o= AEE =Y
stol Aeld Aol ek Agat AFA 7 A vk AN, 252 =%
AR AdE st dvh Ade F AR ZYE Aol B3 FAE
doltt Aol gt ## EuH(Sykes, 1987), ol ¢t= vl = =g dolgte A
FAZbl vigt gAAde] BEe dElles Ao o FEYdS xav 2o
Hol ARl AAe] FAE Z#UsH7] HrhH(Skyes, 1987). =LA TH
= T ol d7e V= daeel AdA AdE 273 e Ui dd
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olof} o] Al Aol it diFite A4 54 B4 axEd #
dale] By %A 27 7o) SAgolu Aoldhe =Astaz) st Ao =

(Ali, 1995; Lee, 1998; Nordstrom and Vahlne, 1996; Vahlne and
Wiedersheim-Paul, 1977), °o]4e] AFEoA B uf Agd A7l A=
AN o] A, = Aol A" A== Aol Fdsinta &
A

AH A ol & A7ke vldsh W vee] wHAM BAF A 2 of
&

=

Aol Z17] & A A ESs Actsti(SEE, 2002). FAA R A
shdl, 1d Fleob 22w o #HelA 5A AMe F ° FAHeln 24
Al A FAoE M HH(d, SAE staL, 1d Fol AXS F= Ao
), W o] 77k v #HolM = F o FAAolL YA
THoE M= Aol vk, WL SAE olsfidad, IAE =X
£ ¢l Aolthe Aol (uE3] - o] &3 - Al 2007 =44 - A5 -
95, 2009; Trop and Lieberman, 2000, 2003).

olg 3 AtH A S anjAte] T & dFdhs vk FuA 2§

i

aulds W v wgeld AF BddHq =4

r
E
N

(desirability)¥ #&d¥ £45 Buk TAISaL, 7H7k vl #3olA 7]e 4

ol FtH(feasibility)Z #HHEH HAS HU FAS= 4ol AtH(Liberman
N

7F A3 daEgS 77k vE B3eA § Adsd Aol

AR AR e AEA A BHolRe] @ Lol =
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e H A

4
o

al

X

s

Mo

ki3

]

=
L

g abolnt A}

=

L.

7t7] Aot} o

-

T

218 Ao v aa

=

2]
Abeh), Aoz dubd ZR7ke R, AAAD vs. 7HE ]

_]

A
LS

=

A, AeA A, AAEA Al vl
1)

[}
2

2o 18 o

Azkel At A er dvpy 77k 7R, W vs. 1 H),

o

s S, A vs i), AHEI A 02 Avhih A 7H,
3.1 olalel Mol A4 Aele FaA

T
T vs.

]

=
T

=

g

=

el
o

[N

T
A,

i

O
R

=
=
o) ©
1Te o

o] ]

ERERE

-

T

st

°©

1L

HAI =

o 2 Aol th(Nawijn, 2013). A&
(e}

=

[e)
5 4 I HGoffman, 1963).
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459 9

b claAte] el A AEE .

5ol B E AES A A o7 HoFErHBulhais, 2000). B =

A7y olg SANAE AdgE AYAEe de Fojul X

filo
N
©
o
I
i)
T
Z
k)
rlo
3
1>
&
N
o,
o, i
B e
o o
>
M =2
N e

JJ,J
B
f
)
X
it
rlo
ofN
ofN
e
of
2
Og{:,"

AZH9 Z
o} o=

oMol {77 Ass WS d&EsH mtedsval dev 2y gl

Folup o]@A BAA] FAHQ olmAt A H ST WA & Ak o

3 Am3t= Maslow?] “A9 Ad7e] /Mdat A" A
ST AAAHA A FoA g HHe=R sME 4

Bibbings, 2009). ol&l #X2 7i<le] ojw Apxio] ko] 7]

3 71d7F == 9ol " vk(Buehler and Mcfarland, 2001).

AgES # A FHd] 242 R ol|@ e ARH o Hy

7}e e Wt (Wilson and Gilbert, 2005). LA TL3F 3

e

o e AbEl A

9 tH(Burns and

A= Gl W

AV

o3

o] EE Y

o] AL ‘=H A olgta dtH(Kahneman, Krueger, Schkade, Schwarz and

oled G FHolMd Azt Fxo) i FA ApRA R A E = Tid
< A5 dert Atk (Molz, 2009). Miller(2010) &2 F7H7F AW

Azt AR B o wEe] o Fussl dEdT FFUT a9

Dicknson and Peeters(1994)2 o]#3dl ZEo] of3fo] Ag=
3 At SHEAE, 98 S27F Srketd o8 A

AEdor o3 Ads Lot wiEs 4g50 BRAY,

Okm A= "olxl 3ol Ao, 2000 ol = 22
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= AFEES 2/37F 400km E ol R 3o ¥EAS VA YtieE AS HAFa
9l tH(Selwood, Tonts, Hall and Muller, 2004).
4, P&

FEAA A FES A= Qo] AB[RES oA A A A
2 oHFE At AqdYgdES AYstAY o] & Hste] FFAA oA YA
S A8 w thefsta 53 gQlEe] 85t FEHoRE YEhveE o
A 5AS AYA HH, o5 HFA4olga & 5 3l

%4 (attribute)o] &t dREA o2 AFoly AMH| 27 71X /3 2 T3 5
AL onstH, FEolwt ojd S5 FeoE T A H(Kotler, Bowen

N

i

Aolvl, phAY wel At FAZMse, aulAe Az AAS

i
o
ol
o
s

Aotk Myers(1968) %49 F7% FFouh Anag 7]estsd o &5
= gE Beld 54om THE FANE 4% FEoG AusE ALE

ol dEe Add u oAPRE2 oA WA, AFEHH A, oY
el EF 5, A oAFLA, AFAe] HAA, DAl Fol A <

ShA, o AAE ol w deto] Walsk Ao %ol mEA AW 717,

Aok AAEY] AR AP A, 2L o539 wF 5 T/ &
Joz w#sta YrH(Stovall, 1992). g oA FF ] AelEHAed dojr 5
o] o e ol v AE oAt olm x| AAY, o dAg, SHA, H
A, T80 Fol Fosttta s th(LeBlance, 1992). 71& Aol <ol
o] PYAFE o] Melo] J3FS A= Q2o ofFPate QAL Yak A

Collection @ chosun



TOoE YEET

TR gFes

A7, B2

wH, AAEE

-

T

)
(Vincent and Raymond, 2000).
=

A

e

A Rl L : o T T
N ;O s 0 § <0 g =
T o o] w° < ulo dr o 4r ° -
o ~
v 7o O I O ol o |w TN
o R X — %0 a.:_._ Au_ Z_l
T oar 4 X0 - R , H 0
STy B > < & 70 20 ~ o .
—_ < 4 Y — iy
R BT H0 Hi . K <ar <R o
i Koo
o o - o
g e M ¢ A o T o®
"] = A = j »
—_ e = K o0 | =
o) X0 By g 140 - - k)

4 o B P ar °Sld n | o om M
Ly g % T o 01 o - [ <dr e
B & ¥ , SRR T T o b
dr T o mll 4 o | < | uo | < ol ~a nd]
T o Wbk Tola | o o | & [T zo|R R T OB gy

' B >A,._ = - o__”_ S Pa) O#
w ow o 0F T F RS I I
o o~ o e | < T |3 |BIw | G
N o 0o — ~o B = - 00 | — —_ ,.ml ~
e X < 5 2 a0 Pl |4 =
6N N 10! p3 _.__o = A&l
%o oy B B 2 w° - = T | | o dw
oW o oF 7 N T | - |Hzs A T
g o K i\l N R T M._M ol o —
RO o) o A zr o . N 5E 20 3 N -
o} B if! HAF i wof T [ 0 &ﬁ 2| ol wl &ﬁ i 7o B -
B x = T | FT T =B E|TT <
g HOT x — <w | 5 x5 FFS g .
ﬂAl - = RO o) A 9 ._, i =1 3 .S .5 L% T 0
T oy v o = ST |0 04 W 70
o R T 3 5| ® S |4 HHE B oo 2
— o % Ky | 8| R ERE|R T 7 o
B AR 3 I | R TR R B @ o
- g Oﬁ
X G o owe KoK E B T = VR R =l ol =y . 7o
! o o
_ ~ iyt = ar
10| o —
C A s £%g 8 8 5 8| Tz~
. N~ <
A <8558 8 & 8 8| = I o
- O Tlssgeg & || W o T ook
AT C I R “lE F/6 gl | R W o T
S = - i = e = ol 00 Is) w
8 & ¥ ™" S

_39_

Collection @ chosun



B %

-

of Y|l M An] A5 0]

Aol A 9

o] o] 7-(1996) ¢}

3

S
29, 9944 aael 3744 2

)
pul

2=

A}

o=

2

59 of

o fzolv], Az

=4
[

3 A}

34,

B

Ton

_40_

Collection @ chosun



A% A77H

A1d 9723
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A2" FHEAA

1. 9371k FAH 49

oA AuAEY FAA FH] JFL Fo, mh e el AL s

of oj7by&S Frh. EFE o P o] vt 2Tl AMH Wl IF

o
o
>
rE
S
il
Ir
N
fd
o,
o
-
2
og{:t‘
N
)
9
=
i)
o
>
lo
rE
S
il
-
=
rr
i)

Nawijn(2011b) & 7H9le] ol @& 744 ABFozM o JuFL =77
O e WA EE FAH AL 2R T FAa A, o
B mRE AYAES] 71 4 SolA wEgow od o
AYAES ofd /17 ok AA) FF2 vAw, FH AN FHF 0
Folt A AP @ T o] Bole Helw oF 40%9] of Yol
oF 27 ok BAH A6l wa) FAA GAe] FFe] wobd AL AW
o mebd QBN dAE ANH FHE, FAH FAA GAY
Aoe oA HueA o= Awsnt ok w9 #tHNawiin,

2011b). LA ol s T2 LHAE] SA- A Q] 72 o Fsh= Ft o
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SRE LU AR AR} obd o@ F anAe] QPO Hobshi
Aol F24E WolFi Urh Fredrickson(2005)& o A5 of el A
Ancke £ 0 9% A 293 Adadon, v Fxel AN o4
ool wiAu slzkel et Bt ol@e] miAute Ao thA] Eolghrhi
A3 2Ed s o go] Byt of4l$ Fol 540 wolAu 9

wepd auRpEe] o Fuk Aol 1yl gAY @A A HA,
o oFo] PO Heloi AW Watel wek A WYL o]}

=
Acleh Ausm, T 2o AHde AAsar.

¥
tlo

HI @ o &olM =7l A4 AW o3 AHdER Zol7t 9la Aot

2. 2% AN} BAH L

Schwartz and Bilsky(1987)%= &8 2} 7} S EA3E Ao F7lsts= %
olg} AwgstH, Abde] Meloly HrAE FEEH, oAl Tadel oFt
Adolgkar A AR ATl s Ad e THAE AR dE, s
ko] Ael Hrte FFS vAE F e Jider AYEY, ofF IR £
vl zpe] ZRA7F of 3 A olM =2 e AAMA Do) o E JFS v
AeAE AR A S

51 €(2000)2 Anzte] oAMAA S AdetEd o] anate] HAH g

AES AUAA a4 AYSI] ARPon, A AN L] F
A e PAA R e ANA anrt 2uAe] AnAnE FA8AY
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]

% e Ao BRIAW, A2 @

Adfsts 5o FuH, FHA 9

2 A E(Battman, Luce and Payne, 1998; Garbarino and Edell, 1997; Shiv

-

T

A

and Fedorikhin, 1090)& &0l A7 oA ge] 4849 FF& v
Ao AMsta Jrka sk wed @A SARAN A} F25H
d e el FES Awsks o] dAurke Ry, o gurks YA

ol AstAl A7l EHHA FEo vH (&R - A&, 2007). &n A

i

=
=
oW 24& e o =24 Apazel dsiM AAdva M FEFo] A
=l

= AAMA E7I7F Fed Mgz A&sta vk (Conger,

Holbrook and Hirschman(1982)2 4 H| A} 3 Fo] Alu]ld EA9} AAA 9
v 9 oA gy AHo] Qv FAStE e, ole AvA 84TF AE

TFohAA] FeR Agete] aul AAel A WA ouE Folst,

A= AAH x| HAYFToR e HS vdna & 5 A

)

% wA e A9 AaA daxe g 4 At 2A =AA
AYAE WAHAL ABANA Y AFIHE Fol AL EE BBEL
weh 230y 4Ael B FAow AdSdnA s AP Aord ol

A Aol A3S of7|d =& 9= Ao tH(Cretins, 2004).

A

B
M)A 7HAE 9 aA ] AAE Ze Pz EREY, le] F3
= 7FA F @l AEAQ ThsA o] Foivt 7EA] Al 2dlE AT TE ol 24
FAol A2HAHAAR ], 1995). &H|A AsATFoA @eol AREHI =
7HAl S =] shvhE Rokeach7b 7l$F RVS(Rokeach Value Survey)ol
U}, Rpkeach(1973)¢] 7HA] H5S HF7FA 9t F@7EA] ¢ F 7HA A€o

Z  EFste,  HAF7HA = A7 SA A (self-centered) ol vy, AL S A A
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(society-centered)o] kel whek AQ1Z Sl FRA sk AE A ZHAE Uk A9l
4 AAe qrere AR, A7, Az BB 53 2ol suAel UM &
oA 8Pt AEe] AEAE U Aotk ol skl A8H A
©olslel A9e Hold, AEY e Abgel tielel mANE AEe) HE
A=A AA B, obETE A, Tkl ol Fol 1 BEAL sHx Eol
o mebd Felel TEEE ANE AXD AL, 54 NS Adas
aul gure] FRo Asaimz, o e wAY A%e F9e & Ao
% AN A B2 %

AN AL RHAE] GFe A Sl el HAAG X, ASFAG 7

il

2 2 X fPom BRI Aol Bash,

A, AAAG AN BRIAL ot A YATS Fas) Y7l
= ARAER dAdA =714 Rete EAws T8 ek AnA
5, @A o] ha obErhed] 24e REol AL s LHAES 2 )

dupty e Golo] thzs] wie ANA weE t2A Jed & 9
. webq Aol Fistt AbAd ook o AduT m7e AAA
DY Aol7h Ye Aow wuEw, they 2L AU AAsAr)

H2 : ool A w7l ola Add AAE 2w el A A (a
R G, b A R, cgAA el we ohE el

3. 4P F71% AAMH 44

HF+(2005) = ARto]l vFet ook F71= 7HAaL oo FojsiA

thal 3 3L, Westbrook(1983)2 AH|AFe] A 7F Q17te] F7]|E Foste=

Foagdel ¥ & gom BAd /o3 AndgoE 295 JFe n
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g A7ARse] WAy A4 dnHen )= Aol ofd
o FelaAY BrlaEs AAAA A1 - ded gow AoHm, o
152 olalatAY o @A Aunge] F2F dow wolsex 1 gl

9] 3§

ol 71e e E=F8H]

9] 94 wAelE, AEe] od WAZAY Azt FFREH Y] - 97
A5G Bate] Bk WA, o dd AYFIIt Ak An, Telm g
o zow FHHW oPPFoz TAS Hel @A o}, 2010).
%5712 Maslowe] 879 AFo|Eel 7|2sle] T 744 Zwe] #Ao
2 s Nawiin, 2013). 3 WA ZWe o@xEe] WR(FA, oA,
AAE AWAFI, T AR S0 $A9 4Y 5 dAxEe o 4

Avsf=rt. 18y Pearce and Lane(2009)& tHE9] oI5 A2,

u

g, 34 N 2L 4§ Iy e dds Fastal s
A& AA AT olgfd §7] HEL oA7tE A% o3PS = F7] ol &

A %] g} (Iso-Ahola, 1983). Iso-Ahola(1983)e]l W=EW, M =52 Wele] &7
= 97bE AF AP Al ARSA ZEe] EdivE du wEbA, @ RE2 Al
2 oA =elS W AS AT A o 2459 o G H
gEgol dojd Zolnt, webd vt o fErlel s EAES FT
e oA Adojel AW glo] oArtaiEol rheskal, ¢

& =AdE A= I3 AE F75FaL(Reisinger and

FAolt Hol, aem A/FE AAEE @A ZAAA We 4T

_

rulo

ol
-

A2}
=%

§ Z] o /\],
Mavondo, 2002),

R

R

He AdAE dEde Aer deA vk (Beerli and Martin, 2004).

O

Jang(2006)= gt

g ggew o] Frld FF& Fi <l
S dAFste A ETIer G 9oz vk of PR} AL A of g 7]

Collection @ chosun



Hgases 344
o %5 7)ol ¥k
o glold Fa
Y] o] BE S
N M, o BEF )5t o
A9 FHRA T2
s A3 o ohs
ool gaol X4 FAL
A7}

o
=

=
Qs

o]

7hA ™ o] 2 ANk

% 4 (2001)&

Aol =&

],

B

HA7E A gahe o]
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Aésta 9l

ol P2 7)ol FFES WA

Y5l oYAE A

HT s F

sHE Fo ARlE A A5d

Tolsl g Auz AgH oy

, Gnoth(1997)+= AA+=
AA e} odE7] Alolo HHsH

Ir
=

o

s

At stk wehA AuA AANEH 5= e S 1A

-

T

BAA A A5G of =] 4]
, oA el A o] 217
Tl A Ao m AR
% 59 B7 #3 wet 3

% T o] = o A o)
AR A7 e F

ol gYof whie] GA7HA
T AT B ARSI A A e A H
Sl meh 7] Ak, SRl

e AAE A8 F

A

Q4

Azto

[e))]
AN
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7_l

Te A2

udl

e

o]0 wep AAH
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Aol7k A& Aole AT & Yov], Bt 2

rlo
N
N
i1
filo
2
>,

o
B
X0
Y

H3 : ool A =7]= o3 A AM4 dwe] Aol oAq &7 (a4

A A, DA A FA G, aArlaA @)l et vhE Aot

4. 494 A% BAH 2

Abare] diate]l ‘A& o719 WaREEH gAY duE FaAe 48
Ael& Al (psychological distance)etil gt (Lewin, 1951). A2l Ag =
vy AR AIZE Zpdolwt w3kE A ere=vh AbaLe] it AR
(o, ME375), ARSI AR (e, 7F3 Ak, 70473 219 (hypotheticality;
7beAel =AY we)dA= gAY EA =4 4 dtH(Liberman,
Trope, 1998).

ALE SR o 2= ARAEE APAEY s vE APS & 7 U=
= =tk Goffman(1963)2 oSS APAE SHI RIS AT
F JA MFEAY E7E Fe YEINTORE Ao, Ao r=
oA PatEo] SHsHA AFotAlE ot AAA AAE AFFoEHA BT
o] AbdEo] oH WFS SHAHE FEst=AE HEsATh

Bulhais(2000)2 A2l % 72j¢t Sold AFS S 7oA dads &

dsti 7138 Atele] BAE @A FAe] Tl wAel Qe W Aw, o]

Lo

§ wAE g9 A g F4sta, gAY Aol Fage xR, oy

BE} @F AFL APAFDL 89 ZNA Yo weldch werd A

dete gl o Adel A FRwN oue, A a7t glelt

Agolehs Zlo] FHHm 44d 5 glow, daxEe BEd A
— 48 —
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4% & qvtn Witk AW ool PW A5F A3} Apge] I o

ool 1 g2 devka FAFH(Miller, 2010).

O'Grady and Lane(1996)2 Alel&d A& B T£gdo=z AES #j$a
gdEst=d 9nE FHA, o RoldalE o]E FAAS uief BRA A

oful FFolM ofsf R AHstdtt. ool thet anAEe] TR gl w
b Add Az g2 d4E 5 e, 43 SA49 SHA M Fd
A H= MEE Fd Abolel A ZbelA Aol7E uEhd 4 U3 A E,

2009). 53], Add A7t Avks AL LRATE Fehs o2 REH

W}, e, 29, oAl e AR FIEE T T o de 24
ol 2 4 Stt EF vid FAdd AYAE st oJYAEe] W o
F ol Aztel WE AP FRAE odsts AdEE AMH R o

2 YJetd = At (Dicknson and Peeters, 1994).
ek AAl A= LRk AdeA o Azbske el we =A<

AEH, Ao

7P =7 AR AME =4 s AoE ddHy, tgEa 2

< A7k e AAskth

Aty 7w RS P 5 gla, A ow

HA : oaol A =7 ofa) Add ANA gwe] Aol Aeld Aze
A7 sz we g Aol
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oguigth, FAlHor oo wE, FAVAAES AFsts Aoy dE

A 8AaE2 Ao i A s Q= F4, Ve, &8, #H4 5=
¥33teE FI7H R A48 3 (Don et al. 1981). £3], o3 it &
& &sol7] it APAES olefd AL 8hFol dste] et
ARA FAE g

L3 oo o] oAt Fzol e HIF R Ao dEFE A= 24
34 Sz AAEY, 34 202 g3 AviY g2 yERA

of Fapell Al v JFe AT - B, 2008 Foz - g ol

W)

e
Fin

2011; Blackwell, Miniiard and Emgel, 2001). o] Z Al o3 =] sl HBE
e o 344 A8 Lol we AR whgo] vEA yerd
(Mackay and Fesenmaier, 2000).

T sl oA ol digh wiE A gAE FH A B AHE R of
FHEAL A7 T 2455 dvste AdH SAS e EAYR AN
& 4 v Gunn(1972)= A A Ao EAYE HFH FolH, oA
AEES S St 84E AAA wHAdo] "HojxH
© = #Aagua FAska dok(ErA 3], 2000).

ol g Al APt oy A thFg S e B oA HAA A A
g2 kg o] YEtu, o= oA g webA e depxit
(Dann, 1979).

9, Kozak et al.(2003)& &3 AFA S Wt =, 29, =%
2, F9 a9 a9 Ikl WEd ofase] oA ojnx] &£Ad
gk Frh w7 R gEs AAEdY. v e = Calantone and
Pizam(1987)2 o] A5 o] of Aol g F4 7hx]o] upehr] of x| £7d 9]

B7ME vss AWt 5, A3 ArIede s2A o= A
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e AQARe] TR AL st AFo] Atk oA JAA S0l
G AAele Al meba o @Ael e =AE v 349 Ak

AYATES FHstel Hum, A B4 BAgls 25482 8

o

H, h1e] ZIti7E ek AY ErjH A FkE Zor Al EA fEE ¢ Ul
W, o] ozt A A FH FFS FrH A - A+, 2001).
Weinberg and Bottwald(1982)= A& dddA &3] &5 A 74A
of Ador A& AAUE A4 e =gz A AAM Wi =
A eRoRE Y, %S A, e AFdAE SA-A A
]
T Ae AA, A, Ay =4S 2d9E & e, Mehranbian and
Russell(1974)2 At E0] 5A4g 4z &2 d5S 3s17] Aol

ANH wge @A AL ool s ABo] FEHM WEomE EA

o azte] YA S T3 HIEHH, APAe] AFAH FHLE oo A
2 7k S A wlg- Fosty, o] wakAdo] of Ao oigh Rk A
A E st} o] = Gardner(1985), Westbrook(1987)2] <ol A =& o 3=}

of ZANke2 ool W Ao JarAANE BEe] glow, deEd AA

boobyd AXA Wk Fad wsl 144 24, A6l dF FF 5L X
Fohe Adons dys, 44 uge oladse gl F8aA B

kA oAM= PG AN dEtvs 494, A, deHew v
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At 84 109 <]
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¥ 2-1> A3 U 9@ 94A

ZAAIH
o & X ofg o ogd = gl =
13] 23| 33| 43| 53]
z=82 14 22 3w 4w
of 3t
A FAH
B 7| (A el 1o 3 62 8w
7 Ltet 14 4oy 8 102

ut

ol YA FEo SA4S ARV Skl W=EHE AA A}
16>3 o] ety 3uF 49 A T of oMo AEE FAT 9
(42.9%), AAA7F 1298 (57.1%) o2 dEston, Hyftbol= 52242 E3E 53
tho6dF 89 A BT ool el L FAIE 7T (43.8%), oA A7F 99
(56.3%) 0.2 e o Hibol= 524412 2 EATE 88 109 ] At
of ol A o] e FA7E TH(50%), AA7E TH(B0%) o= ek e, Hat
ol 47642 EEE AT
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0 &4 X| o Lol ol 7|zt
. =S 9% (42.9%) o
g==d of X} 1294 (57.1%) S22 342

il LE R} 7% (43.8%) 504 surgel
0§ K} 9 (56.3%) ' e

=R} 74 (50%)
7 Lict T 75 (0% 476 8uH oY

21 AA FER EA

2-3>3 o] AW,

2
Y
=S|
rhe
lo,
J{m
o,
filo
i
o
rhe
ih)
1
I:M

S I
A%, AFR, 8, g, 45 5L ANY F Atk w£F WL I )
F2 @lste U d@gnel e BIE IR ANsd =

4(54.9%) .= e

EL

Ab AR AEE Pabe 239 (45.10%), o A=
B2 20 39(5.9%), 30th+= 29 (3.9%), 40+ 117 (21.6%), 50+ 309
(58.8%), 60t 5% (9.8%)= 2 = EFGE

He o] deEAAR M B 328 (62.7%) 22 e o,

A%

B2 192%) o2 Yetst AL 55771 16%W(814%) 2 71 woker, t

¢

o2 A9y 138(255%) o ® YERT
AP 700RE o] %Fo] 1478 (27.5%) 3 300RHd o] el 147 (275%) o=
SUSHA MY B2 BEE UEsten, 10007k o] o] 10%(19.6%)°. &= U

bttt A& 5= 7o) 4778 (92.2%), H|&o] 478 (7.8%) .2 F3E AT
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<E 2-3> oA w2 54
T2 Bl vl
M =y 23 45.10%
oy 28 54.9%
20CH 3 5.9%
30CH 3.9%
Ay 40CH 11 21.6%
50CH 30 58.8%
60CH 5 9.8%
7|z 47 92.2%
ZE0R ojZ 4 7.8%
nE 19 37.3%
stz tHZE 32 62.7%
sH 1 2%
=5F¥ 4 9.8%
AL Z| 4 9.8%
e A 13 25.5%
HZz2 11 21.6%
F& 16 31.4%
3002t o|gt 4 7.8%
3002t o A-5002H@l ofot 14 27.5%
-l 5002t o A-7002H@l ofot 9 17.6%
7002H2l o A-10002Hy of ot 14 27.5%
10002+ of &t 10 19.6%
& 31 60.8%
= uol AALISE 14 27.5%
ol H 3 5.9%
=%t 2 4%
TV&D 3 5.9%
el T = 1 2%
o HE DM(direct mail) 1 2%
x| el 2 7H 45 88.2%
7| Ef 1 2%
B 51 100%
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35 A4 4 4y
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o ATAE HAFS st ded 2 RS Bl BAL A
shon, old et A W B <1 4153 o] AN 5 Ak ¢

A, Wgsel 4 ZAUAEAZ sefaty] fstel BAH 29y o

A4 1
Cronbachs’ Alpha A& &3t B13Ad 2 2SS AR o=z 7}
AASE AHREd Qo] AFEe g 7k 858 WA FEIAG. o

Analysis) S AAlstR o™, Agd Al daixe AgdAd dis A=E
TE35h7] 918kl T-tests AR vpA]gro =z ol st WgEof dgh A
A Aol gaE AT R7] 95ty ¥HESAHEAHEA (Repeate Measure

ANOVA)= A A5k

1EHA - EtEY & M2d HE

EtM X Q0l24M 2 Cronbachs' AlphaT &
2CHA - ¥ QOlES] &
K-meang O|&St #XE4A : AH[XF 71X, o4& S|, o{l KN Lot
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o]

TAMEe AFE HZE=E Cronbachs’ Alpha AlF7F A A A8 %7]+=
941, A3 HEATE F7)E 963, MR AAE F7]= 8752 YEY W] Al

Fieg el
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<E 3-9> AAMA Al g VESAE

AlE Mean Std. Deviation p-value
T1E A Aul 3.118 0.581
T2& Mdul 3.060 0.592
T3H Adul 3.238 0.712 0.000
T4& M ul 3.236 0.770
T5& AMdul 3.222 0.702

of g UWF FAS MNP A3}, <E 3-10>3 o] AAT 5 Atk

o] 0.0030.2 YEh} S8A HAS =519, o3

ne
rE
ot
5
£
o
Ho
Lo
oy

717kel w2 A Aol Aol7t us skt

<E 3-10> AAMA Ao tidk I EAR

Type I
Mean
Source DF Sum of F-value p-value
Square
Squares
Sphericity
4 1.353 0.338 4.069 0.003
Assumed
Greenhouse-—
Al Ay ) 3.477 1.353 0.389 4.069 0.005
Geisser
z3}
Huynh-Feldt 3.769 1.353 0.359 4.069 0.004
Lower-bound 1 1.353 1.353 4.069 0.049

T AT R AdRE BHAM Fod AT dEbsARt, FrHH o R o

A EAE A B Ad <3 3-11>3 o] AANE = o, s 4
% (Wilk’s Lambda) S A] pgke] 0.0400.= et oA PAIHE {23k ol &
Hola vt
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<3 311> AA A Aol e g 2%

Hypothesis

Value F-value of Error df p-value
Pillai's Trace 0.189 2.733 4 47 0.040
Wilks’ Lambda 0.811 2.733 4 47 0.040
Hotelling’'s Trace 0.233 2.733 4 47 0.040

Roy’s Largest
0.233 2.733 4 47 0.040

Root

F) AFZEAM <13, 2<13, t2<t4, 2<t5 = p<.05

FAAN AMA Aol Wk AR Aol S AT AG AFRA A3}
=2 1)

t1-t3, t2-t3, t2-t4, t2-thAl FHoll A st AfolE Heol= Fo

i

W, AFaEe] FAA wbe2 ofd doju FHT= o] FIH Ao A
ol

= FToE AES #}AD vk S, AdASS A olFH

K

szuths dYAd AT AYAL FRarst ZAH FHAN oA
448 5 98 nelEn
g 5150 -

3.100 -

3.050

3.000

2850

tour_time

<Y 4-2> A Fq 7|3t wE AA A Ao A Aol
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AAAA AN Aol W e A % proflie plot <1

4-2>0] AAT Gk AWA AN R, AuHom ofP A%

Aol ool et oFzrel At AEFHEA FANSO] FEHE

Sk @ At AT @A st AdoAE o @byl
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5
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N
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Al Gt gk t1> 1.329, t2+ 1479, t3> 1488, t4+= 1519, the 1.357=

A 9y BE old AHd] e W

-
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S
i
=
W
>
N
e
ol
%
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<E 3-12> TAH 4 B R4 AWl g Ve AE
EERSES -1 YA ddl
M Mean Dejit:t.ion vaTue A Mean Dejit:t.ion va?ue
t1 4.727 1.038 t1 1.329 0.463
2 4482 1.057 2 1.479 0.466
t3 4814 1.231 0.000 t3 1.488 0.756 0.000
t4 4782 1.316 t4 1.519 0.886
t5 4.900 1.329 5 1.357 0.480

T3 HolE o ZA-TZat dEo]l 7 tF P S wSsheA Ay
w7 91 Ay, A AW pakol 0.0282 UERLES
gtol 0.000o2 YEtY FIAS wSekA @2 AyE Bolal i oo o
S AW BAAY SAA 4We 00012 vERgtom, A dWe 0.085

2 uehgth mebd FEA A% WERA e W, gy B4 AE

H
4o
o
X
e,
ok,
rlo
(o)

255 w4l 23 Ad
Hypot Hypot
F w ) Error p F w ) Error p
Value —hesis Value —hesis
value df value value df value
df df
Pillai's
0.224 0.224 4 47 0.016 | 0.181 2.593 4 47 0.048
Trace
Wilks'
0.776 0.776 4 47 0.016 | 0.819 2.593 4 47 0.048
Lambda
Hotelling’
0.288 0.288 4 47 0.016 | 0.221 2.593 4 47 0.048
s Trace
Roy’'s
Largest 0.288 0.288 4 47 0.016 | 0.221 2.593 4 47 0.048
Root

FIMNFZA(SH) « t1>12, 22<13, 12<t4, 12<t5 = p<.056  FIAFZM(FH) : t1<t2, 12>t5 = p<05

TR AFARE V2R FRAY, dEF BAAAE IHH AP
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p#t(Wilk’s Lambda)e] 001622 e om FAH2A A pgh(Wilk's
Lambda)o] 0.048= utetr} 4% A3 2424 An) B5 o PA A
o3k Afol& Holi Uso FUT F AUtk
TAAN BAA AR FEo wE AFE 2ol E AT ET] T AASFEA
A3, FAA AYE t1-12, t2-13, t2-t4, t2-tHA H A FJgt Ao]E Hol:=
Aow YeEyton R A9e t]-12, t2-tHhA FolA 93 2po]E Ho]
2 yetwth ofst S Aae ARAEY FAHAH A= el
U oAg8Ss AlFete AlRlEtE oA SAARY uke st A A7RA

d ol vk, o gAEe] FAA AM= ¥

o
2
o
of»
ol
ol
H
Jo
>
it
filo
o

& A =F(F, ole—Adools)e d4E 5 des FFHE T 4

.

322 Z2n|z}F 7Hxo] w2 A A o] 2o (7HA 2)

ZR)AE HA el whE A A Ao W wake Avno] gste] wEEal

BAe AAstgth S Mg ohE A X fEE ZAE W
NEEAFE <E 314>k 2o] ANT 5 o, ABAF 1A A7

|

AURte T12 2824, T2& 2812 T32 2911, T4 2883, THe 2.887=
Etston, JaA g A= T12 3423, T2+ 3318, T3E 3579, T4 3.604,
T5= 35712 yrep; Ak 7hA " of ) Al o] & Wiste] AolE A

o9 Awdew AAAFH Axurke ARAG AAE 2A =A@
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<E 3-14> ZRA el e A A ARl did Ve A g

Cluster Number o
Al Mean Std. Deviation p-value
of Case
X TR 2.824 0.388
TIH A gl 0.000
A pX| TR 3.423 0.597
X TR 2812 0.476
T2H Al gl 0.002
A DpX| TR 3.318 0.597
X TR 2911 0.515
T3 A gl 0.000
A DpX| TR 3.579 0.737
X TR 2.883 0.550
T4H A gl 0.000
A X EETHR| 3.604 0.802
X TR 2.887 0.544
TS5 Al gl 0.000
A X TR 3.571 0.685
Tk dolE o EAb-EAt dldoe] @A gk ZpA e gk A3 pgt
0.152% tteb} AL wEss Adsh vebdh oo gd Aw w4
< AR Ay, <E 3-16>¢F Zo] AATE ¢ Uk AW B4R folaE
°] 0.003&= ey Aol ¥ xpo]7}p glo], AR ZhA o] mE A A A

Wl Aok Yeg el

Sttt
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<3 3-15> 7HA o mrE HA A Ao gk dwie EA%
Type |l
Mean
Source DF Sum of F-value p-value
Square
Squares
Sphericity
4 1.379 0.345 4157 0.003
Assumed
Greenhouse-—
Jhx[- ) 3.507 1.379 0.393 4157 0.005
o Geisser
A'_’é Huynh—Feldt | 3.887 1379 0.355 4157 0.003
&2 Lower-bound 1 1.379 1.379 4157 0.047
Linear 1 0.770 0.770 6.865 0.012
Quadratic 1 0.032 0.032 0.396 0.532
Sphericity
0.368 4.000 0.092 1.109 0.354
Assumed
Al™ « | Greenhouse-
) 0.368 3.507 0.105 1.109 0.351
Iz o8 Geisser
RlR=]
Huynh-Feldt 0.368 3.887 0.095 1.109 0.353
Lower-bound | 0.368 1.000 0.368 1.109 0.297
B4 Z¢ Intercept 1 2579.377 2579.377 1764.233 0.000
ke 7Hx 7Y 1 25.760 25.760 17.619 0.000
TEAY AF 2 DA BN folg Avs debdA R, g BaE
Ay B Ay, <F 3-16>3 o] yEelgen twsr H5(Wilk's Lambda)

A Al patel 0.032= LhERY f-of gk

Zpo] & Holal 9}

<3 3-16> 7HA o] mrE FA A Ao digh thele EA %
Hypothesis
Value F-value of Error df p-value
Pillai's Trace 0.201 2.890 4 46 0.032
Wilks" Lambda 0.799 2.890 4 46 0.032
Hotelling's
0.251 2.890 4 46 0.032
Trace
Roy’'s Largest
0.251 2.890 4 46 0.032
Root
FIAMFEA - HIEXEF 12<13) 12<t4, 2<t5 = p<.05
FH2HX| & 2<t3 = p<.05
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TFA AR YA zte] 5 AHET] 9Ete] AFFRAS AAE A A
HAGF7FH7F e A= 12-13, 2-t4, 2-t5el A fFele HelE Mol
Ao w vetston, A FIEAF g oA 2-t30 A4 fref gk 2olE
ol Ao yet T3 A ZhAC i A H Ao wsk sid

o

S AHH 7] 9% proflie plote <17 4-3>°] AAE 4= At}
e F A ARAG ARt A8 dAAEL JAe] Adur Fh
AR ae] wre gAAA AAA ol A st A wol

S AT AE oJAREL ool Aol mHE AHHThe

)

‘11
e AR Aztets AFFEH T3 AR M 2L o] AAH 0
%

3.800 -~

3.600 -

3400 -

IJ 2| &} PhE|
Z;! -—= FRXEIIE
20 —— IR TR
Gy 3200 -

3000 -

e I
i ——————- %
Sm————— —

2.800
t1 t2 i3 4 5

tour_time

<E 4-3> 2nja hAe] whE AAM A A AJHE Aol

3221 Z&nA} Aol wE M H Aol R Aol

F7H o2, 2nA ThA e whE oA FAgel el FA A Aol It 7%
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oA AWl e A A AlAE FdgS 12 4304, 2%
4.150, t3 4.469 td+= 4.412, toe 4415% Erstom A HA| 7hx] o] Ald
B gk t12 5168, t2+ 4.828, t3& 5.172, t4+= 5168, the 5.404= hE}
Stk B Aol ek A FTEA o A Fabgke 12 1179, t2=
1.325, t3& 1.179, t4+= 1.184, th= 1188 ety o Ad#A3F 73] A H
HH gk t12 1484, t2+ 1.640, t3+= 1.809, t4+= 1.867, toe 1.5332.%
Bt &nzh ZhAlo] whE s A Ay B AR B oy Ald ws)

o Ao/t e AAT F Ak

23 w4l 23 A
Cluster Cluster
Std. p Std. p
Al Number Mean e AlH Number of | Mean e
Deviation | value Deviation | value
of Case Case
kX | 4.304 0.738 B NE 1.179 0.386
T 0.002 T 0.017
MIx|g | 5.168 1.132 A Tpx| & 1.484 0.492
kx| g | 4.150 1.008 B NE 1.325 0.438
T2 0.020 T2 0.014
M| | 4.828 1.013 A x| & 1.640 0.448
kX g | 4.469 1.036 B NE 1.179 0.365
T3 0.040 T3 0.002
Mux|gk | 5172 1.333 A x| & 1.809 0.918
XS | 4412 1.163 B NE 1.184 0.461
T4 0.039 T4 0.005
MIx|g | 5.168 1.376 Ao x| g 1.867 1.081
kX | 4415 1.126 B NE 1.188 0.365
T5 0.007 T5 0.009
MuXx| g | 5404 1.356 A x| & 1.533 0.528
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A2 AL 007002 etk wekd T

ot
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ofN
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ol
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X
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ot
Ei
o
o
)
i
:Oé
T
(o]
S
(o3
e
o
)
E
o,
=2,
=

< 3-18>el AN F Utk 7YY ASAHE vk 2%
Ak g B s SA44 AR pat(Wilk’s Lambda)©] 0.0152 U}E}
wow B4z dHe pzh(Wilk's Lambda)o] 0.048% el F4 2 4y}

A% Ay BF @A §8 Ao]F Hmolw gl

255 w4l 23 Ad
F Hypothe | Error p F Hypothe | Error p
Value ) Value )
value -sis df df value value | -sis df df value
Pillai's
0.232 | 3480 4 46 0.015 | 0.184 | 2.602 4 46 0.048
Trace
Wilks'
0.768 | 3.480 4 46 0.015 | 0.816 | 2.602 4 46 0.048
Lambda
Hotelling's
0.303 | 3.480 4 46 0.015 | 0.226 | 2.602 4 46 0.048
Trace
Roy’'s
Largest 0.303 | 3.480 4 46 0.015 | 0.226 | 2.602 4 46 0.048
Root
FIMNZFEAM(ZY) » Hopx| gk 12<t5 <t = p<.05 FIMNTEM(REN) @ X EF 12<t3 = p<.05

FAHA &HA AE AN §Fo] G2 AR FolB Ay 9%
AFEA A, FRA Ao ARA e
Jehon], AgAG e 2304004 feld A

=
o Hol: Aow e,

-
(

| t2-t5, t4-tHA oA §2]3t
ZpolE Hole Ao
A ARE A=A F TR RE 13144 A ol A

I=]
T
FOG AolZ moli How vehdth olsh 2 A FHH FuelA
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<3 3-19> Bl wmE AAAH Ao gt V&S ATF

Al Cluster Number of Mean Std. Deviation P-value
Case

AE|H EX ST 2.874 0.498

TI™EAMAY MH|AX|EST| 2.980 0.465 0.000
SHX| X &EST| 3.697 0.528
AB|IEEX S 37 2.814 0.455

T2™ M A MH|AX| & ST 2.932 0.443 0.000
SHX|XE S 3.623 0.672
AB|IEEX S ST 2.986 0.609

T3 A A MH|AX| & ST 3.015 0.547 0.000
SHXXE S 4.000 0.617
AB|IEEX S ST 2.965 0.613

T4™E M A Y MH|AX| & ST 2.965 0.592 0.000
SHXXE S 4118 0.611
AB|EEX S ST 2.982 0.711

TS5 A A MH|AX| & ST 3.011 0.579 0.000
SHXXE S 3.943 0.390
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A8 REAG B9

td= 2.965, to=
2.932, t3<
3.697, t2+= 3623, t3-= 4.000, t4+= 4.118, tH+

3.015,

Al A

o

BTt 7

29822 el ow  AH] ARk

tl

KR

R

4

o

i

tl

R

2.874, t2+= 2814, t3& 2.986,

2.980, t2+=

td= 2965, th 3.011= Yerwth HAAA S 7= t1&

394302 uEh o yErd

o) Ao wE WMol xolE AT 4 Ut
Tk dolg e Ab-F4t Aldoe] P digk 7hHS A A3 p
ol 02692 YEhY} TS WSt A3E Bt ol dish d¥w &
Al AEE Ad, <E 3-20>03 Zo] AAF & vk dWF FAE o
o] 000002 YElY o Frle] mE JAH A ot S g9l
skt
<E 3-20> F70Cl wE AAF Aol dig AW BAR
Type I
Mean
Source DF Sum of F-value p-value
Square
Squares
Sphericity
4 1.913 0.478 5.960 0.000
Assumed
=7|- Greenhouse-
S ) 3.584 1.913 0.534 5.960 0.000
NESE Geisser
ke Huynh-Feldt 4 1.913 0.478 5.960 0.000
Lower-bound 1 1.913 1.913 5.960 0.018
Sphericity
1.210 8 0.151 1.884 0.064
Assumed
Greenhouse-
Al « ) 1.210 7.168 0.169 1.884 0.073
_. | Geisser
7|7
Huynh-Feldt 1.210 8 0.151 1.884 0.064
Lower-bound | 1.210 2 0.605 1.884 0.163
B2 7} Intercept 1 2495.802 2495.802 2042.895 0.000
22t 7|7 2 38.758 19.379 15.862 0.000
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T A1 L dUF BN fod Anrt AR gy BAE
A BoAd <E 3-21>3 o] AAE 5 glon v

(Wilk’s Lambda)e] 0.004=2 YEFY Fot AatE Hola Q)

oft
Y,
olN
19
>,
(o]
NN

<3 321> Bl wE AAA Ao gk g BAR

Hypothesis
Value F-value of Error df p-value
Pillai's Trace 0.281 4.398 4 45 0.004
Wilks" Lambda 0.719 4.398 4 45 0.004
Hotelling's
0.391 4.398 4 45 0.004
Trace
Roy’'s Largest
0.391 4.398 4 45 0.004
Root

ESNET.

1

HX| X &k t1<t4, 12<3, ©2<t4 = p<.05

TAA L o s ol wE YA HE AolE AW ET] Hto] ALFEA S
AARE A, FHAAGE 717 A @ A= t1-t4, 2-t3, 2-t4el A 72
g afolE Kol Ao YEerstow, ASHIAYE Fv AU AAFE 57
7b AR oA@ Al = AHE Fo g Zholrh yEhAl @3t 3 o E
Zlell whE A Ao dst sdS Au ey 913 proflie plot <19
4=4>0 AAE = Ak o3 A= of PH oA F IR U= F A
=4S A, st @A AguE Fe 54 AF APy o9

Aot ANy FAAe Aol AAMe o T F53

filo
oft

2,
ol
rir
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4400 -
4.200 -
4.000

3.800 A

ks oi® 57|
- : —e= NEEEET|
Al 3600 -
—— i H| A E| ST
E SR TS
3.400 A

3.200 -

3.000

2.200 : ==
t1 t2 t3 14 5

tour_time

<3¥ 4-4> AP ETlol wE AMH A AHE Ao

3231 =70 W2 AH A4 G3 o o]

F7HA o m ofdlErle] mE oAl AMF AWl o FIE
Fdes oud zol7t deAE HEH B
AHEAE sk e, A A f
B <F 3-22>9F Zro] AT 4= At

A Ao o A HFAGE S A B t1e 4414, 2%
3.887, t32 4.380, t4+= 4.173, t5E 440002 UElow AMuH|AxE F7] 9
A gk 12 4571, 25 4400, t3 4521, t4E 4508, tHE 45632
et EAXAGE 5719 AW HdEge t1e 5767, t2+ 5392, t3<
5942, t4&= 6.092, to 62002 % rERwkth P A Aol tidk A3 S A
T Al Htghe t1e 1459, 2 1622, 32 1437, t4E 1.622, tHe
14072 YvEtskom, Mul=xg Fr]o] AHY A tle 1213, t2=
1.301, 3% 1.343, t4+ 1.250, t5= 1.287%2 UElsth B8 X3 5719 A A

Ho g t1> 1.398, t2% 1.657, t3& 1.843, t4+= 1.926, th 1.435% UhE}

_88_

Collection @ chosun



o @Esld me g4 WY 24 Ao AP g wee) 3
o7t Aeg FAT 4 gk
<E 322> F7]C wE A A W B A gig Vs EA
= gl 235 4
Cluster Cluster
Std. p Std. p
Al | Number of Mean o AlE | Number of Mean o
Deviation | value Deviation | value
Case Case
INEESES INEESES
_ 4147 0.849 _ 1.459 0.477
X s X eS|
Mu| A NEES
T _ 4571 0.822 0.000 T _ 1.213 0.435 0.231
x| 57| x| 57|
ERSPN EESPN
_ 5.767 0.937 _ 1.398 0.482
x| 57| x| 57|
NEESES NEESES
_ 3.887 0.801 _ 1.622 0.482
X s X eS|
Mu| A NEES
T2 _ 4.400 0.856 0.000 T2 _ 1.301 0.415 0.032
X eS| X eS|
RPN EESPN
_ 5.392 1.155 _ 1.657 0.448
x| 57| x| 57|
SRS SRS
_ 4.380 1.211 _ 1.437 0.548
x| 57| x| 57|
Mu| A NEES
T3 _ 4.521 1.045 0.001 T3 _ 1.343 0.602 0.167
X eS| X eS|
RPN EESPN
_ 5.942 0.950 _ 1.843 1.128
x| 57| X 57|
SRS SRS
_ 4173 1.113 _ 1.622 0.925
x| 57| x| 57|
Me|A M| A
T4 _ 4.508 1.181 0.000 T4 _ 1.250 0.421 0.082
x| 57| x| 57|
RPN EESPN
_ 6.092 0.916 _ 1.926 1.326
x| 57| X 57|
SRS SRS
_ 4.400 1.301 _ 1.407 0.517
X 57| X 57|
Me|A M| A
T5 _ 4.563 1.070 0.000 T5 _ 1.287 0.456 0.618
X s X s
ERSPN EESPN
_ 6.200 1.022 _ 1.435 0.502
X eS| X s
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g dolEe BA-FEA @] TRl U 4 AmE A3 p
ol TAA WYL 0058% vEhow, ¥AH WYL 000022 e} F
AR 29w TRAL BEGE AAE wolw A oldl ug AW 1A
A% 244 2P 00000 JEhton, R4 e 0017 e

webd T4 gFol wEHA GRe W, AT AL PFEuolol &
obok aku, olo] ulg

A3 <E 32350 AN 5 ATk FAA ePe gwd 24 Ags o

)
J{m
ol
4
o
X
e
)
2
4
oft
R
s
1)
4
X
o
fru
Y
ofN
:oé
o

Al pat(Wilk’s Lambda)e] 0.003o.= vetytom FA# Ao 34 7
Ads whESshA] FAA R, v EA A= pikel 0009 YEY oA

Ay B Ay 25 o PAHE {Fol3k AolE Holar UArHWilk's

ofN

X

Lambda).

=]

<E 3-23> B0 whE FAA AW 2 2AE Yo @ P 24

A w4l 23 A
F Hypothe | Error p F Hypothe | Error p
Value ) Value )
value sis df df value value sis df df value
Pillai's
0.293 4.660 4 45 0.003 | 0.257 | 3.882 4 45 0.009
Trace
Wilks'
0.707 4.660 4 45 0.003 | 0.743 | 3.882 4 45 0.009
Lambda
Hotelling’s
0.414 4.660 4 45 0.003 | 0.345 | 3.882 4 45 0.009
Trace
Roy’'s
Largest 0.414 4.660 4 45 0.003 | 0.345 | 3.882 4 45 0.009
Root
FIAMNFEM(3H) - FINFEM(RY) :
ALS| ™ EX| & 12<13, t2<t5, t3>14 = p<.05 ME|AX|EF t4<t5 = p<.05
=M XX & 12<t3, t2<t4, 2<t5 = p<.05 =HX| X & t1<t2 = p<.05
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i

_?_
Fol@ Aol2 mol: Aow Ueow, BAAAG It 2-3, 2-14,
2-5A Aol A f ol Aol E Mol Ao vpEhth RAH Ao Aux

AgE7)E U BRI Fold AolE mol: o veyton, BAx
AG B -2 AN % & moli RoE vehyth olst g
e Ase F4H ZWoNY @4 F ARE Aol 57140 B, o @A
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o] ek Al SHEtEY 2 s =7

= Askel oae] wre AAAA A A 429 5 AL
B 5otk EF 2AK hE WAL Frelt AR gL
Naste Ade BAge A = AL % 5 A mEA qARE

Aol e B dES AEstsior g AR

324 A Age mE g Aol Aol (7hd 4)

A A wE A4 wdel wE wae Avnr) e wHEA
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A ARG whE AYAAY QX FEe FAA

F 3-24>9F #Zol AANE 4 Aok WA oAl o

M
[
Ei
£
filo
1t
>,
grL
R
A i)
o

sto] Ao 7l =7l oA #Ae] AAE HEe 12 2941, t2=
2.924, t3 3.080, t4+= 3.074, t5+= 3.135= et o, of Aol thete] 4l
Howm WA 7w AR FaghS t1& 3.287, 2% 3.190, t3< 3.391, t4
3393, to 330622 YERRH. 53], tIA A o @A el i A2 H

A 579 Aold FHAT & gk,

<IE 3-24> A A A 2 AR Ao It | EEAH

Held AHe -
AlE o Mean Std. Deviation p-value
T

= 2.941 0.494

TEAM g 0.032
a 3.287 0.617
X 2.924 0.551

T2 M el 0.109
a 3.190 0.610
X 3.080 0.608

T3 A #el 0.121
a 3.391 0.782
X 3.074 0.694

T48AMdgl 0.141
! 3.393 0.819
X 3.135 0.714

T5E A ddl 0.390
! 3.306 0.693

EF dolE ] AT

2
Og{;",

do] 7 3 7Hde AdE 23 p
gtol 008022 v Fg4e whEshs Adrh dEstth ofdd tigk dw
£

F EME AvE Ada, <GB 3-25>9F ol AAE 5 gk dW

d
O

FroleFol 00042 theht AP A Axo] wE ZAH WYl o]}
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e

<HE 3-25> AEA A wE ZAH Ao oidt duisg BA R
Type I
Mean
Source DF Sum of F-value p-value
Square
Squares
Sphericity
4 1.355 0.339 4.054 0.004
Assumed
HelH2l= ["Greenhouse-
AR e ) 3.442 1.355 0.394 4.054 0.006
== Geisser
22 Huynh-Feldt 3.809 1.355 0.356 4.054 0.004
Lower-bound 1 1.355 1.355 4.054 0.050
Sphericity
0.241 4 0.060 0.722 0.578
NE=E Assumed
Greenhouse- 442 7 722 | 0558
NEIPE Geisser 0.241 3. 0.070 0. .
EN3 Huynh-Feldt 0.241 3.809 0.063 0.722 0.572
Lower-bound 0.241 1 0.241 0.722 0.400
N Intercept 1 2564.796 | 2564.796 1361.454 0.000
=2t AelHel == 1 5.090 5.090 2.702 0.107
TH AF L AR B Fo@ Ao} dEgAw gag BaE
A 2 A <G 32603 2ol AAIE o low tEE HF AA pakol

00430 2 tpEh} §el@ AaE ol

AA A Aol Z AT §lste] AFEA S

FA 4 91

9 tH(Wilk’s Lambda).

AAFE A 7

o thate] A =7 @ AE t12-t3, t2-thol A 93 xfolS Hol=

Aoz yehon, Agle diete] EA 7l PR 1213, t2-t4ol A
olgh ztol= Hol= o= yepwth Hek A A Al e AA A A
o] W3l Wy A By Y3 proflie plote <28 4-5>0] A A = Qi)
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<3 326> AE A Agd e AAA A gis oy B4R
Hypothesis
Value F-value of Error df p-value
Pillai's Trace 0.189 2.676 4 46 0.043
Wilks" Lambda 0.811 2.676 4 46 0.043
Hotelling's
0.233 2.676 4 46 0.043
Trace
Roy’'s Largest
0.233 2.676 4 46 0.043
Root
FIAFEA - ME™ AHE2| low 12<t3, 2<t5 = p<.05

Alzl™ A2l high 2<t3, ©2<t4 = p<.05

ol#l gt A= ofF Aol diste] Al eow AL QIASE AMEHES
o]glo] ZuPRHTE ZuPREE nixuzlx] AMAE g7 xEEHS o ¢
A , oAl wiste] Ao r Hua QASE AlRES A3
e el A AAH SWol TAH EIE wolAW, AL AgsE A
Aok vhrelE she ARdAE A4 mdh G gHE fAskE AL
& g A F, AT == AY AA gl et A gl == A
ME UdES BTt

ﬁ HEIH AHE|
f‘. 3200 o ——
tz i —-—23
3100 - " ________ . -
2.900 ‘-—-—‘“’
tour_time
<2¥ 4-5> AEA Agel whE AA A Aol AJHE Ao
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3241 224 A we FNH DY F89| 2ol

7t om, AeA AAAed wE oA HAH drjo] it

A g ol @ Aot duAE HES =

Jo
ol N

|\
ol

BARA S ANsgom, gAE Ay

Ab
=

_[Qr
<3 3-27>3 ol A 4 Sl

o

o
s

<& 327> A Al wE g4 4 %2 B A dig e SAF

255 w4l 23 A4
SRS Std. SRS Std.
AlE Mean L P Al Mean o P
Hel =& Deviation value Hel+=&E Deviation value
X 4508 0.858 X 1.200 0.434
T1 0.141 T1 0.050
ni 4938 1.165 i 1.453 0.464
X 4292 0.925 X 1.404 0.468
T2 0.211 T2 0.265
i 4.665 1.160 o 1.551 0.462
X 4.600 1.114 S| 1.391 0.639
T3 0.228 T3 0.375
ni 5.019 1.322 ni 1.581 0.856
X 4616 1.300 S| 1.360 0.687
T4 0.381 T4 0.214
o 4.942 1.336 o 1.671 1.034
X 4812 1.292 X 1.271 0.439
T5 0.647 T5 0.212
i 4,985 1.384 i 1.440 0512

F) deld Az|(N) « 7RZEA AR, d2lH A2(Z) - Hotd elX|

of Aol thste] ZpgthaL QA k= oAk SAH Aol AHE He
T2 t1& 4508, t2+ 4.292, t32> 4.600, t4+= 4.133, th 4.812% YERE o,
of gl thste] drtal AAek= of kel S Ao AE HIE P
t1> 4.938, t2+= 4.665, t3+= 5019, t4+ 4.942, to+ 49855 YERRLTE of S 4]

of st shgthn XS dAxe] $AH Aol AHd 3

EY
rlo

= tl
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1.200, 2% 1404, 38 1.391, t4%= 1.360, t5 12712 UrEREow ol 8=
st Hopa JAA|ste= ofdizte] FAA AW o] AHYE W t1& 1453,
2% 1551, t3% 1581, t4 1671, 5% 144002 vrebygoh = Aleld Ae

AAFE 2 s44 A FAH AW 25 ofd AxdE wste] Aolzt gl

CEIEEE ]
ool thE Ume WA

< 0.0902.2 ey

255 w4l 23 Ad
F Hypothe Error p F Hypothe | Error p
Value : Value :
value sis df df value value sis df df value
Pillai's
0.227 | 3.375 4 46 0.017 | 0.182 | 2.560 4 46 0.051
Trace
Wilks'
0.773 | 3.375 4 46 0.017 | 0.818 | 2.560 4 46 0.051
Lambda
Hotelling’
0.293 | 3.375 4 46 0.017 | 0.223 | 2.560 4 46 0.051
s Trace
Roy’'s
Largest 0.293 | 3.375 4 46 0.017 | 0.223 | 2.560 4 46 0.051
Root

FIAIZEM(2H) : AlalEHe] A <5 = p<.05
Alz| & 72| 1 t2<t3 = p<.05

o

e W, BT BAe AEdrelof )

=

52

e PPy PEel wE

wbEEx] kA vk thHE BEAo A pgko] @AA AW e 00172 e
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o FA MY 23 AolS Holar JYtH(Wilk's Lambda). aF#|7F H-74 2 4w
< 0051= yEht A A2 o PAIHE Folgh AolE HolA| =t
TAARD AR AR A AMA Fhel wE AHE ZelE AT
AR AP A, A Aol skl A ARE A A s
ol A= 250 A Foldt ApolE Hol= o yEiyton, of Ao st
of ®A A= AR A= 2-3ll M Fold AolE Heol= Ao ey
ohoolek 22 A= oA @Al skl FPAl =7E AR Al =
e =A@ Al thste] A
712 ol AE @A Al ks AR Y= o @Al EFste] oS

e A, F @Rl ARE st A0 FEARAY o fme 3

Ir

tet AYRAA Fe FFI FA

N

o = =]. O 2~
ASE 4TS ¢ T 3

325 ol R o] wE AAMZ Aol Xo](7HA 5)

AF7A ] THdES o Ake] N Aol @A 9] AeH]l AA
ol wE AAMA S Aols AW EATtY, JhE Soll = o F g el A
AT oA HAol i FrhA SHelM e FMA wes dH R
o =, ol EA e deiME oA dels H7b o] Fold
ol Y& Alztets AIRAE ofd Fof AIRZFA] 48]0 Ao Bk WEE
HE AFEAG bl wE MY AW s B A wESA S48

BAe AAse] An g,
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<3E 3-30> A% 7l mE A A AW dig dWE £A%
Type I
Mean
Source DF Sum of F p-value
Square
Squares
Sphericity
3 1.303 0.434 6.132 0.001
Assumed
E~y S
e Greenhouse-—
AR Gei 2.720 1.303 0.479 6.132 0.001
== eisser
=22 Huynh-Feldt 2.954 1.303 0.441 6.132 0.001
Lower-bound 1 1.303 1.303 6.132 0.017
Sphericity
0.516 3 0.172 2.428 0.068
Assumed
Al
Greenhouse-—
- : 0.516 2.720 0.190 2.428 0.074
) Geisser
& Huynh-Feldt 0.516 2.954 0.175 2.428 0.069
Lower-bound | 0516 1 0.516 2.428 0.126
B4 Z¢ Intercept 1 2099.746 2099.746 1719.289 0.000
a3 SRt 1 26.341 26.341 21.568 0.000
TH AT D QY BN fo)7 Anrt GebAw, chds 24w
v B A3, <E 3-31>3 o] g9 o, g 1S A pwt

P
T
A¥E Hola Ut

<3 331> SRl mE AA A Aol tig opi s FAE
Hypothesis )
Value F Error df Sig.
df
Pillai's Trace 0.209 4147 3 47 0.011
Wilks" Lambda 0.791 4147 3 47 0.011
Hotelling's
0.265 4147 3 47 0.011
Trace
Roy’'s Largest
0.265 4147 3 47 0.011
Root

)AL EA olel
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Hol= o & yegon F3EHAAR e FHES T A= AEE &
o|gt ztol & HolA = FoF UEiTh He o &g Hrbe] ©E A A
A Aol Wst S A E7] 9% proflie plote <% 4-6>° AT
G Atk ol#d AE APAELS P AYH fxd dig U

of =4 ¥ Al oy AZEA, dA PSS DA 7=

HAE dste] A B FeES HolFH, ool Eotew A
A FAHGA gl PN AN dgelo] AHE Fojmi
BEs Helrh
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= -+- 2215y
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tour_time

<O¥ 4-6> APy EHgo] wE AMA A AHE Ao
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L
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4.186, t4= 4.059, o= 42242 dEiskew, AEAEdE 7] A At g
t2+ 5209, t3+= 5641, t4+= 5736, tohe 57912 eyt F87% A o

st EEEAE e A H gk 2+ 1559, 32 1.529, td+= 1.529, the

14482 YErstom Q953 7ke] Al Hu g2 2+ 1.374, 3% 1434,
t4= 1505, to= 12372 e A% dnt g SdHg el wpe A

Wt Aot e AT F Ak

=i

Sd A4 RSy
Cluster st Cluster st 0
AlH Number Mean o P AlE | Number | Mean o
Deviation | value Deviation | value
of Case of Case
=35y ZstaM
_— 3.931 0.774 —_— 1.559 0.487
2 - i - 0.161
olel & 0.000 ol 9|2 A
_ 5.209 0.944 _ 1.374 0.426
=7} 8ot
=35y ZEEY
_ 4.186 0.898 = 1.529 0.638
3 = 7t 0.000 ‘[3 =t
MR IPTE SPEpor 0,663
_ 5.641 1.127 _ 1.434 0.902
=7} 8ot
=35y ZEEY
_ 4.059 0.953 o 1.529 0.753
. g7t 0000 | gt 096
A ST elesd '
_ 5.736 1.112 _ 1.505 1.055
=7} 8ot
=35y ZEEY
_ 4.224 0.993 = 1.448 0.544
got 0.000 gt
t5 5 0.122
olel & olel&d
_ 5.791 1.194 _ 1.237 0.358
7} 8ot
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