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ABSTRACT

The Effect of Coping Strategy after the Corporate Crisis on Corporate Attitudes:

Focusing on Role of Corporate Size

By Fang Guangzhu
Advisor : Prof. Jongchul Park
Department of Business Administration,

Graduate School of Chosun University

Crisis presents a significant threat to corporate performance, assets,
consumer and corporate brand. According to many researchers recently
interested in studying the effects of such negative information on consumer
brand and/or corporate evaluation and how to cope with the corporate crisis
effectively.

This study highlights the following objectives. Firstly, it shows the
conflicting results of previous researches of Ferrin et al.(2007) and Sung et
al.(2013). The study of Ferrin et al.(2007) presented the following results:
Competence Violation: apology > reticence = denial; Integrity Violation: denial >
reticence = apology. Whereas, the study of Sung et al.(2013) presented the
following results: Competence Violation: apology > reticence = denial; Integrity
Violation: apology > reticence = demial. Hence. it 1s necessary to re-investigated in
accordance with the response strategy and types of crisis. Further, another important
objective of this study is to understand the efficacy of reticence. Some researchers
prohibits the reticence (Coombs, 1999; Dawar and Pillutla, 2000; Dutta and Pullig, 2011).
They are looking into uncontrollable reticence about the crisis. However, some
researchers argue the positive effects of reticence (Ferrin et al., 2007, Lee, 2004;
McDonald et al, 2010). Therefore, this study tries to re-investigate the effect of
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reticence. The third objective of this study is to examine how corporate size explores
the mmpact of crisis response. Although previous research has studied the corporate
crisis, there is no research on the corporate size.

The current study expands on the research of Ferrin et al.(2007) and Sung et
al.(2013) by examining how companies repair corporate attitude after crisis. The
Experiment 1 has three main findings. First, it is different from previous studies, and
in the context of this study it shows that, in case of large corporate: apology for
competence crisis can be more successful while repairing corporate attitude. On the
other hand, apology for integrity crisis will be more appropriate way to repair
corporate attitude. Second finding is similar to the study of the Sung et
al.(2013) where it shows that, for small corporate: apology is found to be the
most effective strategy to repair corporate attitude, no matter the crisis is
perceived as a violation of competence and integrity. Finally, for the large
corporate, in the case of competence crisis the reticence strategy fosters more
appropriately to repair corporate attitude than denial strategy.

Looking at the results of the experiment 1, it iS necessary to consider the
following issues. First, the previous experimental results using real names of
corporation, whether the reliability for the corporate prior to the evaluation
(e.g., trustworthy corporation vs. untrustworthy corporation) may be a
problem(e.g., Korea may perceived Chinese corporations as not being
trustworthy corporation, Apple may be recognized as a untrustworthy
corporation). For this reason, untrustworthy corporation, regardless of the type
of crisis, it would have caused a positive reaction to an unconditional apology
to the consumer. Also, because corporations like Apple is a trusted corporation
and during competence crisis, apologize and reticence strategy will be more
effective in order to repair corporate attitude. The corporation is a reliable and
effective because it provides strategic ambiguity in reticence. Finally, A case
of selecting a medium level of crisis intensity in Experiment 1, shows there is

a possibility that the efficacy of reticence appears.
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Due to this issue in Experiment 1, the study continues further conducting
Experiment 2 where, it does not focus on the trust issue of larger corporate
(e.g., bad corporate reputation, high anti-corporate sentiment), and manipulate
the intensity of the crisis ahead strongly validated by re-presenting the
results in <Experiment 1>.

In Experiment 2 findings, statistically insignificant result is a three-way
interaction effect on corporate reputations, crisis types and response strategies,
regardless of the type of crisis apology strategy was the most effective
strategy. In other words, It can be seen that the severity issues on corporate
behavior than the issue of trust. Thus it can be seen that for supporting the
results of Experiment 1.

The overall summary of this study are as follows. first, for small
corporation: apology is found to be the most effective strategy to repair
corporate attitude and corporate trust, no matter the crisis is perceived as a
violation of competence and integrity. Second, for large corporation: About the
integrity crisis, regardless of the severity of the crisis, sincere apology
strategy will be more appropriate way to repair corporate attitude and
corporate trust(vs. denial strategy and reticence strategy). About the
competence crisis, if the crisis is severe apology strategy 1s more effective
than denial strategy and reticence strategy, if the crisis is not severe apology
strategies and reticence strategy appeared to be more effective than denial

strategy.
Key words: Corporate Crisis, Competence Crisis, Integrity Crisis, Crisis

Response Strategy, Corporate Size, Corporate Attitude,

corporate reputation, severity of the crisis.
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AR e E Atk A AR AbE A SIAHCE AR 3 AP 2 H)
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AAW, FHAL Bl U@ BAES FIIY AAR SHuso] A AAReR WA
gtk FgAoz wd, g9vE 7190 HEe PAAA AE 9, o9

B7bsskaL, mdaA e, tolrt 7]

=

2
o,
o2
i)
i)
offt
K3
rlu
o,
b
o
MN
vl

<& 1> 714971l g i

e Ad Aol
el Bue dAdan BAol d# Jdel T EE A%
Clark (1988) JadA el WA B AL A Fole AW F

Weick (1988 N
eicle (1958) e g AAPGEARIIY AdE e A
A E AAddta 249 $AEed HXE AFsE vd
Seeger et al. (1998) oot o
BA A7IA g oWER A9

Siomkos & Al 3} =
Kurzbard (1994) Eld o] 71~ vz e
o

Dawar & Pillutla AE A 917 AFol Aol UAY, A ALY,
(2000) T3 o] e Aew AWd EH3 A3 ou
Vassilikonoul AE A 971+ 71delA AZe AEQAAe] HY, AxA)
AsSHRODOUIOW €L | oy AEo) o8, 3 WBEY g 4F Ao BE

al. (2009) -

S}

A

oW BA=7l HAX AHo wEFgo=EMN, I HRe ¥4

= ZEO]O 7] ¢ 9 9l=x] 9 =x]9 3 AL urba
ARE Z(2009) Aol 71del A A=A ® Joll df A ] LA

O Bz zpabe] RAA JgS Fo] puHjAte] HUAzd

ek so] Al Hert Fad 27t A= A

BAE $7]E 2= Had PSS T A4E Adoew,
Dutta & Pullig

BAE Aol Bz S EAAI7|A, HAaE g 2
(2011 Aol 7hsAHS =<

=A4 A7A A

AA71E AFoly BRIt ATt 7ed Wl &4y 79y #-

H o R £A= s vekd 5 7] wiEel, 7iiel deste] wATsR 9
FAstel7| e oHr wepA APATES 719 71E 7199

& o7 AFE 7] (Lei et al, 2012; Vassilikopoulou et al., 2009)t} Ba= $]7]
(Dutta and Pullig, 2011; Klein and Dawar, 2004)2 ZFF38h= whdo], 71d e Adk

o)
>,

o
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A olux] FHde] #EE =% HI 217](Coombs, 2007; Coombs

and Holladay,

2002)1} A% 9wk 917](Ferrin et al, 2006, 2007; Sung et al., 2013)2 Z}F3&}+=

o] Qura o]t

B =

— 1l —

5] wEel AE 91714

o

a4
o

o
N

R

o O
oft 1o ki

2 x =

F o]t (Dutta and Pullig, 2011; Ferrin et al., 2006,
4 o7} H;

s 2R aAVt

al.,

314

, 77 Dutta & Pullig(2011)+ BHA=

2007; Sung et
1942 A

Qe 7

oAtk

= 9vlE Bal

o] A=l 7y dHEHE AT H 7] (performance-related crises)$ E

A= A Azl wAddA agel diF ThRdE 971

A

crises) 2 itdto] AW BT v E LRAES VAl dgel i ¢HE

g9 o He gng

=

Ast7lict A AeA ddgdd gk -8E s Adst]
Tethar A A 819 A vH(Dholakia, 2001), ©]& %k 7}x] ¥&
ol 71ge] Bil= Az, Bds B % Bl s
AHE SQ0IDE BdE 977 BdE HE v x=
Brown & Dacin(1997)e] #A|Algk 719 <d7tel wel Bal= 97]
Ao 7199 A AE F4,

corporate ability)¥} ##H¥E B 71ek 714 el AF3le 7] o 3h=
3 #-FE 7199 AR A A
A= 9712 AT o]
 $7]E BUE ko

A7 4

of
otk
filo

o

-

o

o
O]EETT: E—#E—ﬂ;, 78_5“’@
A= 9

= 7

=2 =

sholl waw, 719 P 91719 7]

FAZARJ] S A= A2 e

O;
T7o 1 U 2

[¢]
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sy 91719
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AQelA 9171 719e] JeBES Wass FAA AL wakel, 44 ofe]
@ AAEe & glol EAY Aotk dF o), %4 A%, AF 94 WA,
A4 o F 5 190 A AN BAR A3, e A% Ze, A5 B, 84
et ge AGAs B /19 fdA-EGH BAES wAd A, e
AdAsst e AAARE e = Ak oA vsm Fwe /g3 vaw
BAES BReE o) 48 dol ohith THAE AAATAAE QAN 8
AF IR 710 dE A9 A oS L g Ansle FEe 29 F
of, F= 4ol Weltt Z1ddel U@ WA Hrhe] Zwew AY 9vE ¥
Fahol 43w gkt

H

A HA ] PoR FEe ATES AHEW. A o]Ed A 4
2 971 AFYA A o] Z(SCCT: Situational Crisis Communication Theory)el A1,
A719] S 7Igel digk 9171, Ao AN 7] A I sHOE FE
< 39t (Coombs, 2007; Coombs and Holladay, 2002; <3 2> #x). o]|=4 $7]
= Ao r WE Z& A e Ew AEES
stel, ezt 9171= 7I9E 91719 HaiAtetes A
& oolojA= 7]Ye WES EetA] fdv= A A
ek 7 AeE AR, xF 977t 7 2 Aol e Ao RE A4
b A vids Wtk gaiAt f7)E 7IgE Ad o] il 7] o
7] Aol 7 ofsint. wiA T o g $-AA f7]= 7MY A4 EVFssivhar skl
otk oolgyd Ao th3k ASle 7199 H(guilh)e FEE WElE A zgon
(Sonja et al., 2013), olaj&#AA=0] 9171 HAdS 7ol QNS AatA &5 7
Aol dizk A3 dS o F ZHolH(Coombs, 1998 ; Coombs and Holladay, 1996,
2002), A= =A< 97 A g BAS P A S ARG
FAAQ G AdE 7b4 & F vk wEkA AEH 97 AFyAeld o E
o e EFE 7oA HAS AHS A e F BEFE FES 5, 7o
Aupr} s AbAo] #<o] A=A of Fo whet Aujzbe] FlHkS-S ArEk o]
thooly gt EFe 719 Aol gk &nA jhgs AWE BRE oyl HE= 4
wo] 524 S-S YeERATE(Sonja et al., 2013).

T WA= avARbEo] ZIdel el HA AL = By 71l ek ek
7F 2 g1 Az S As EF/3$ Zo|th(Dutta and Pullig, 2011; Ferrin et

H‘é

_11_
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v rgton, 7%
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Edz Q4.
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& = o= |= Jw le |n |z |we
N Mg T e |® O |, B 2E xw |y
Y =~ N —_—
ﬁ G mm o ™ T mrL iy s 2 B o Mm oF B
T Pl |z Bl% | |l | x |m o o
oo P v v FE Ll |® L
= S L T I (ko |° 4 | F
N o N ~ S = | -+
o S i Pl= T X|l= — o iy Lol
— o Pe) 3 — 0~ T
MW R’ | R < ) oo ,omu v Nd O w X0 N N o o ™
| _MM 8o X N m o | Mo T = Moo B oy ™ A W 2l
&= N of oo | ™ = Ao oo |=m P ) upy m. bl JW &3
7WM = L N I A s lon x B OE )
: 0 — x|W | W 5 = B 3 T
™ uhy oF 4] = R s o o %oe ~+ mc + 7 M o = il
B =y = Tl o®w | = = —|F o of
o« _ il o BT M Mo 0 o 0 4 o
TN T e ol o B e e A R R R A R ol <y
Ewmﬂ_ﬂr _ X BN M| B T (N WK o o W N o F| o
il N k)
;OL T
:.L =0 1rLy Q ~o ~o
— R @] 3 X
N oo % 4 i
\I_J
T o W o a_uo [ ™ H H
T o 4 |° g £3 < = =
T T o E | o - o
Aotk o 2L = B B B G
~ u) S| _ﬂW Hr 0 gl gl - o]
=K X J
L 4 Bl oE | v | o | W | ! xr R
oy wﬁ w " X w- w " ~ ~ W N Gl
op MR pm v
= =
B - = g
NM ® = MM el N 2 - N X
F oo N o ¥ 5 ooz -
W o . © — £ 3
— X w8 X 9 2
o Jo D = £ 5 & nos 2
TN R W o ~ g . o
ﬂ \mﬂ \Nv_ﬂ = V m o] ~
<R = <
B KR
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rot
i

<G 3> 71ell digh AwrA Grp 9l gl Azt A
A71 9 A 9 A AL,
B ¥ =(Dutta & Pullig, 2011; Lin et al,,
2011, AAE &, 2011), A= (Ferrin et
7] al., 2007; Sung et al., 2013)
A=A | FA< Y F(Silvia et al, 2013), 2=
RA 7Fxlo] =24 | (Dutta & Pullig, 2011; Lin et al., 2011;
719 & $17] B _ .
ArE A Ze &Pl | AME 5, 2011), A1Z(Ferrin et al,

A9 FHAFHE= 97 2007, Sung et al., 2013)

=
T

-

d&= " v

X
ind
12
o
i
N
ol o
Y,
2,
S
2,
2
>
i)
oz

9 a7 A8

183 7S 288 &2 4-294 ZA4AE 7199 de el AHAA 9
1] X1t (Brown and Dacin, 1997; Carroll, 1979, 1991; Sen and Bhattacharya, 2001).
193 A= F2 543 Hgor Vg A % BA= 7)ok 719 AlF
kel gt AnjAEe] WhgS eyt A BAll= o SHd 9]7]
°f #¥& AT 9AA  97(performance-related crises)et ZFx A $17]
(values-related crisis)® T3t tH(Dutta and Pullig, 2011). o] &L AH|AE 9]
Baso gk Bk 2 AAowm A 7eAe B A #elo] vk
o715, A dA Sl V1A A

1986), 7kl A $171+ &A1 Wl d-d @t (Pullig et al., 2006).

H]r‘j/}/‘ﬂ s AA S71E A >

e, F2 7154 3
3}9A4(Pullig et al, 2006). 7}
Abs] oy g2l A EAe o] HAltd ¥ vt ddH
olg}ar s} th(Aaker, 1996; Keller, 2005). -AFsFAl Brown & Dacin(1997)2] <4}
HHS BAl= 97]d A&ste], BA= 9)7]|E AnapEo] gl e 7 aL 3l
o1x] % AAH(corporate association)S HIE O 719 Jo] dHA $7)9
719 Ars]A AQlel] #HEdE 9712 vro] AHEJTHEALE S, 2011 Lin et
al., 2011). 7199 ool #ae BA= 7= Ax 59, AF F4 T34 #ds
3, 798 A A A9y pAE BAs 97 7o) Atgle] sela= ol )
2 FEEy Bl gtk oE 59, 20129 =€ A AAAH g AF
A #EE 7Y e EAQ) v fES A AEFS AibsteE T

ftlo

rE

12
i
1o,
Ho
rZ

rr

ol
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ol A gt mgat By ey Fahi sl AH AY BE sAolw,
199l olmAd FAH JFS FA Ak

thge Zlgiel e Ame] Fdelth AHE tE Awel JE Ex @% 3
AL el e T AGHE 54T = FHT A

an

al T1
(Rousseau et al., 1998). Morgan & Hunt(1994)= Al ES Agadide 2
dAdol tiE Falojetar skt 7S ATelA AlE Ald# Al o=k A<l
2 Aol FAGH
7)o Folytd Al o] A Ag 7Ee FEHAE AFET ¥ =2 W
of A#7F Hadtrtar & Aolgta SATHKIm et al, 2004). webA AE fks
@ 3te Kim et al.(2006)] 75 A9 EHA, AF gk 97|15 AAA 7wke] Al
F 9Nk 5= 7vke] AFewto g S Stk ol gk 9179 finke
Av[AEe]l Bl i NS Adtetar, 719 ® O AFe i el FEFEs
nxm, BAlle 24k 7EA] " HAgEed e 9FE vE slow UE A
TEo 98] =o& gtH(Cleeren et al., 2013; Forehand and Grier, 2003; Lei et al.,
2012).
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NJEE 719907 B0 Q3| AE L AR oA FHEL 93 o

(), = Taieta sk, 13 7182 s S stal Aok S 7] Al 914
stal HdE tfSo] FHetd, Ao HES HHEA e SAS AR
Wk ol 7)o thek HAZ e R AFE AAEE =Y § s A
o]th(Berger et al., 2010). watA] 7] Goll A= $17]7F dAs & 9]

of gHA AAT S st Aol Fastth. 53] 7ol A or Fopx Hu
ojtf Bl A7t AAdE AS 7192 AF I5E fd ¢ g2 vE =
7heforgtet, Wb 712 9j7]el tES & A9 719 debARl owAE iy}
of g3 Bark Aok T3 7)ol digk FAAS de 7Y SV Bds F
A7 A& (Cleeren et al, 2013), #2824 7 2 3¢Jd-5(Silvia et al, 2013), B
A= AFA L FH7FDutta and Pullig, 2011; Lei et al., 2012; Puzakova et al.,
2013), 719l ik AlZ 2 el =(Ferrin et al, 2007; Folkes and Kamins, 1999;
Forehand and Grier, 2003; Sung et al., 2013; Yoon et al., 2006), 713l th3dF =
Zte sg 2 AZAAM(Ferrin et al., 2007, Kim et al, 2006), 7-"l¢%=(Lin et al.,
2011), 719 ©]W] X (Strahilevitz, 2003)°ll & 442 F&F& v Ao e
ch mEbd 7)ol dig 71de] dE&E2A = BAE Arks FASE AuAF Ald e
- FQ3% A eclolgt & 4 Advi(Aaker, 1991; Dutta and Pullig, 2011; Keller,
1993).

WA S AYEd, 97 A Ee Hus Bsiet ARgo] W,
T4 AME A F484 PEo)rE Y dFolgtar Ao sk 3 tHCoombs,
2007). T3k 719 dlsdegs BHdE AAke] EdE(Dutta and Pullig, 2011),
AF 3B A (Ferrin et al, 2007; Sung et al, 2013), ©]n]#] X4 (Benoit,
1997) 0.2 Aostint. webd 7199 #9171 A= d f7lel tig 7199

Areolu 3 714l B, Aol 22 A S Hste Ae @

_,d
)

2=

_15_
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g5 91718 9ed AFEste Aotk f17]d S8t T8 o] Eol &
olm| =] Ho]E(Benoit, 19953 “F34 $17] AFYA A o] E(Coombs, 2007,
Coombs and Holladay, 2002)¢] 1t} 53] ol ¢7] =555 93 gsd=Fs

o224 AAHozZ A ST

T2 A 22 Benoit(1995)% o] v A H-¢ o]
of AAstAT 719 olvAl= A, FF AL, A dFgs XFT BE o
AAZE 714l tigt Zubd QlAS wetth(Hatch and Schultz, 2001; Hatch et al.,
2003). oA &4 olajPAAEC] Y ZIdell hal FAFA Y-S P,
et olm A 9 o] 7Y olm Ay i
ojm A o] E4E ¢statr] 913 defolrh. EF Benoit(1997)=

o

57 Ao FRE sel AFHoR ANt 9

rt

(image restoration theory)< 7 4s}

-

=
-

2 9171 AFYA A o] Z(Coombs, 2007; Coombs and Holladay, 2002)<-
770l oigh =29 A Frd mE &S AAIg o]t Benoit(1997)9]
5ol vlske], Coombs(2006)= 3712 FA o2 97] dlgH=s ER/RIFATHKE

o«
2
o)

o AP 5o JAE At i AR AATE AAaE S

24 71ge tg FALS Fhcte S o, o= =

Atk wpA o 2 giH e 97l g AL AHs)

sl7] Yal =He g &

4, &4, A EE il

A 9171 A]lel g =4 S

2, FAE Fow Ao S UE L Ak
H = Benoit(1997)3 Coombs(2006)+= tH&x s AAH o= FE3pete] AA

st AAIWE, Ferrin et al.(2006, 2007)2> 1719 F3 & 2hefstAl 917] Abdel gk o
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2F
=

wakel AASAT Z AP A7l S AAAG(RFD),

el g 91719 oiE Fos(AR)dsen T

1
5> Fx). ol & Aol Vel dedEe R AfapdE, §

o AR ).

<¥ 4> Coombs2| th-g#F =57
oe " 48| o9l 4 °E
el 97 gelAE A s TS Ao
e T 7] B 240 BATL Aha Faee
o R Aelolth TFAA kel ek
(Deny
Response) 71 #YA= f71 oia 24 R JhQd
4% ot} 1ES s Al 24 9174
sl e dAE v
71w A 717k EAsA e A
$A4%Fs |9
) e Axshalr] @ Az
(Diminish . o N N e ol
Response) | w3t 97 weAE vl Qe <48 AN A
a8ee Amsts A%
171 #AGA= At dig A4S UEd =
A7
ae
o1 97 #EARE 2Rl 9|7]d uE] v 1A
o s mdsts A
i £ 97 gl AN ot e HES
(Deal 0 e Azets Ak
Response) 71w A= 7ol FAC ola A AAE
kA A Zaigtd =55 AUlsted 344 QS
dgehe A
AL $17] #AYAE 7)ol dE M) <AE
el 2 A PAE kheh A

Z2]: Coombs(2006)2] A+E Bz AT
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<3 5> g&d 2R
3 A 9 A2F, A BoH AL
%24 Hbg-(Shrivastava & Siomkos, 1989;
oo ek UL <l AS} | Vassilikopoulou et al, 2009); 7] o3k
Bl Agrom, Avate] Bl | Ay s dqits BAsts 2k (Dutta
#a oW $¥x EWslA | & Pullig, 2011); A& w+$(Ferrin et al.,
X= A 2007; Sung et al., 2013); ¢JAM%af(Dawar
& Pillutla, 2000; Dean, 2004).
71 A&l A gL F
AstAY WMoz Q& A | Ao Wk (Ferrin et al., 2007, Sung et
A5 Fol 1 ofstd Aol # | al, 2013); E& 3 ol-&(Dawar & Pillutla,
Gy = Ag, @d AdFE | 2000, Dean, 2004)
g3t P E T
Aol# W& (Ferrin et al, 2007, Kim et
al, 2006; Sung et al, 2013), WAHZZH
(Dutta & Pullig, 2011). &3 &
G e AR oy w (Dawar & Pillutla, 2000; Dean, 2004), =}
ARt i kx 2] & (Shrivastava & Siomkos, 1989;
A Vassilikopoulou et al., 2009), %92 #Z
(Shrivastava & Siomkos, 1989;

Vassilikopoulou et al., 2009), 44 4
(Dutta & Pullig, 2011).

#4: @7 e

flo
rx
o
rO
1
il
flo
N
2
Jfoi

)
N
_O‘L
kl
%0
=
)
B

@
o
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tHCoombs and Holladay, 2002). $17] &
719F olmof gk Alde] FAH A FegFS 1|

& Adxe] $eE Y 5

I = F-3e xdE Al

} 2 o] tH(Tomlinson et al., 2004). webA =
S BAE 97] Ao A At g a3AQ Age R

. 2004; Sung et al., 2013).
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Fole HAA At Ao =48 s Aolgtal &3 thBenoit, 1997). E
© Aol dia] 9A-8e oA o, tg A o] FHel FEoluA, AR A
GsEE gtk & th(Dutta and Pullig, 2011). T3k F-<¢lo H ol 7|tho] <3
S v A7) wjFo (Dutta and Pullig, 2011; Ferrin et al, 2007), 7]d 2 B =0
st AFE 5937] oHrie Aot v E F12 AagAFodrs FAdEgS
Hate dFo g 7hF3ta A wH(Dutta and Pullig, 2011; Sung et al., 2013), Kim
et al.(2004)¥} Ferrin et al.(2006; 2007)2 71do] A& $171d AMstE 49 &
sl FdHdefe a4 AEgd F Aes dFsta Uk o5 Aol s,
APRES SAAR AREY AR FR o 7tEAE Evha sl F4
TEEI). shARE 71dA A o] 2ol wEW FE&AH (AN AhE eE I A 9
71 AWetes AF, T A dE A8A BER o JtEAE FARE, A
A A tis AR AR O 7bsAE 7] iz, A 9171 A
= FldEre] o aaAeleal skl
23 AEH=F

AHL A718%S F8&=, F8&8tA =k AdS dojx TS5l 7]
He] dFEHE A Fe= AE v gk (Coombs, 1999; 2007). = ‘H&H'& A
gk Fsoll A FAATE FAAY Mo m Qe Aol o ofstd Aoldhal %
9= AS, 9wd dEs Jske d9E oA

(McLaughun et al., 1983). Wt HE&EL $7] g dis) 713
golty, AFAELS 7] g HEREo] Fol&olyt FHkgow s, 9

=4
Aol Wi 1) QAo BAE Bos] oAk Stk $4 FRAFL FA

= THES AHRHE Coombs(1999)& HEo| ol 5420 tisoly &9 A}
|2 229 2944 FEde vhgeta 7] wiEel, 9171 A Al 244%F W
of 49 s wxstd dRstH AES F71A star vk = 7199171
s 7ol 44 A E stA oW 97l AYder goiE = dva 53
tH(Davies and Walters, 1998). 71l gk 7194 e ASEAES 7Y E

= A2
Aol o@ e wolF7] Wil FA ek Ao tHCoombs, 2007). WHEkA $17]
Agrol MAF Fol Qe ARuY AFH vlgalopsri 7o thCoombs,

1999; Dawar and Pillutla, 2000; Dutta and Pullig, 2011).
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al.(2007)¥ Sung et al.(2013)2] AFollA & = A%o] o]efsh
we} dElR o= AR o]t}
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A3 1A 7

B DEEE
& Soto] AMHES] mpEEel AAdd
Akl dAoltt, A7k TEAow ofFe Wi AAZEe] F Ao, AFg] A
H ool gkA o] WAl A=l A Thed AsE S, AAE ol g Al
o5 A AA g 2ol WA Al Aolete]l delHem on =
o2 H3st= Aotk (Bodenhausen and Hugenberg, 2009). & Az4A= 34
71 ol ofsf Abzell whek ARt lAs FAstal olsf H HIlehe As WL
i ?1 4 ZH(person perception)< EFlojul thde] e 54 % ZHA AL Augel F
71, A, EE FE2de AL LI webd gz
AP Adew FRI=H, AGAE] A=s

TAA o %, Wojciszke(2005b)= thel#]2b 31 AWkl H7lolA =y 4 54
(morality trait)® &3 54 (competence trait)e] 7F& T3 Qdolgtxr ZE3A
th. 223l Fiske et al.(2007)%= thelA|Zho] A zbe wpsesh(=y i) 582 /i<
T 2% T BEFolA Azke] Ak3]lA 1A (human social cognition)el] i gk
FHel BAA Ao R G4d] zAelE Fal dvkar v MmN =YY 54)
I s 72 Aol YAl AE A ¥ %9] A2l 82% 5 AA|stH, A Eo]
AgE 10007] ol #A oWES 3/4= =YAdoly 59 F st i&’éoﬂ x|
Ao = eyt

(e}

datm, 2 L AMgEY A= %45‘} HHE RO
(Wojciszke, 2005a; ] 21-&).
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= A AY S FAEH, 93 58S AL
Aol A 712 doz AlgHial ) ,\‘jr(Flske et al., 2007).
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ol21gt HA AN AAAFE2 tAAZe Bz 7dA71e 73S 719
= 9719 719 AAd 712 TS s tH(Dutta and Pullig, 2011; Ferrin
et al., 2007; Kim et al., 2006; Sung et al.,, 2013; A4 E &, 2011). 7149 =4 ¢
7= 7198 AxsE, As 4, A58 59 7YY 4 9= BdEE U E
date], AFe] 71EAQ Held #ANE AP dTFS wAH, 53] H;Ee
71554 Z1del el &g vtk s th(Dutta and Pullig, 2011). Hg 714
tfgk 212 (Dutta and Pullig, 2011) ¥ A Ztst 714 5= (Ferrin et al, 2007, Kim
A1l AL ST webA 7199 s Aol o sl
Aty wg A e 2 A5AQd wkgS dFstal th(Dutta and Pullig, 2011;
Ferrin et al., 2007, Sung et al., 2013). ¥r3, 7]l HZAA 7| 2 HAA A%
TAE FRkehA] FAITE AL Aolu &l A 22 714 AR 7] ofel o
TAE ek A5 AYSAES &84 H A A 9wkl Abgkel Al FA8# <l
4 res ¥ =Y4 59 9rty =94 dEs ddsts Vv 3h5%
2 sk oh(Haidt, 2001). E3 719 A vk 2njzke] 4
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A5d 7l &

Heider(1958)= A S FQlo]2L =93t A, "$H(naive)'TE "4
(commonsense)” gl grolgtal vt 1o wWEH AlghEo] el Aol

Aglol =AY WA JRE 2o B2 Ale] BES olsiHy] As ws

g
Qo
=
—_
<o}
O
[—
i
=i
=
Y
N
R
B

=
T8t AAFAA L] Ads FAGEE At Woldtar stk wekA 7<)
= JH1e FEa AR Qs Awsts ZEAzolth 797l dE Frbe
AH el FQle] Hojgt JEFs m Rtk 53] @A AR % , s wA B
= 9 ¥ o] =5 (Facebook) o)t E9 E (Twitter) 9} 22 SNS9| g5 280 wfe} A&
HZbEo] 9]7]o] tigh #]Qle] 3 = Qo i 7Pl heh dwka 7
S = slolH, A= 7199 ole FFe FFS FA 2 Aol wepA <l
M AbEol o =7led f17]19 Aol g Ao w A&l
(Weiner, 2006).
71491719l Arge tiall, Weiner(1980)9 Kelley(1967)7F A A gk xplo] 7Hd &
o] Hg¥ i Qt} BF WA= AgrHor Adsto]l JAY FaE AlFe] Ht
AJNS At A A W (Folkes and Kotsos, 1986), °]E9 #¥ o A4
o® AHAEY AJLS WEeA AWt Aok A ARl EE MY A A S
Weiner(1980)+= #F4le] #ARQ AFE Av[AL A Fdd HE3ld, PFAAE 7T =
AN Al (ocus of the behavior), & Al 7}s 4] (controllability of the behavior), ¢4
A (stability of the behavior)®] A 7}A] 2L4S AALE AL A= AT AFA
of EAZE 719 Htel AEAZE A1 ol AEAZL ATl uhebA
WA A3 o4 e FEste] ARsion, SAVs S VYol AHdS §
A 4 A=7t = Aoy, mA e R e &Aoo m MAHA dojdt
ojif ofy W UA Ao m Jojuk ALzIIA ] wet FQlo] dEkxitkE Aottt o]
el weba Klein & Dawar(2004)= 719 9171 dSelA 719 Hdo] £2 714

3 Fe] U sgow HAste] auldEe] J1de) AEH AQDE

i

L
344
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o= A7Ztsh= Ao, A AAE WA Bk A A, A R B
EA7s o EA4 B7bs F%s s, Ax ' 719
3t vdS Aot A A s T Dawar & Pillutla(2000)2] 4% w37 bA] &2
AF 4 71 Bl avAES g 719 dSeol tE A 7=
A A s 19 HA AEel dEd ARE L] 4% A E)ol
wel AdshE S st e, A anjrtEe] A Vdigls 54 8clo=
ol Adste] Adste S dAs AT
2 Kelley(1967)9] #¥ =% E2A(ANOVA model) & &3k #Qlo]&Eo|t},

2
R
<0,
of
2
N
)
olr
3:
rlo

(consistency), ¥ *4(consensus), 557 (distinctiveness)o| 2= Al 7FA] 2] A

& a#stA Avta sk e U AEe A oFola, dAgE
FE 2 Abdo]l #A Aol dubvt FE AL B AolH, S B9A
7F 71eF AFo A% FAFeHA @ES st Aolth o] Ao weEl, CoombsE
ol 2ol 7IRkE ke A 97IFIFUAlelAd o] E(Situational  Crisis
Communication Theory: SCCT)& 7W'&ste], 71 AAH o= 714 f1715 A9st
Ak 719 BHS AFsE 2doZ 27] §17] Ade Ak, 7ol f17]d digh
olgl EA AR, Ak A H3o] EAAAFE A8 HCoombs, 2007; Coombs
and Holladay, 2002). =gk 917] #Q1d, deF 84 28al A dair e o
Al 71A B o] gFe] Adntar st th(Lei et al, 2012; H&F 7 A4, 2013). 5
9171 ool F&FF, aela Aol Hol YEgE ygel e 7] Hlae]

al
U Hlvko] ol m Aol e gl weldvia sach

.
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71E AFEL 7|AA Fole ~7|nt Edl(schematic model of dispositional
attribution) = Eall T} HAGo] I TAHA - FAHAA AR FIE AFA
A8k 7] vk(hierarchically restrictive schemas)oll ¢|&] M2 t}& JeS A3t
t}. Reeder & Brewer(1979)o] w2 AZ=4 A3+ ~7|vl+= A<E A (continuum) 2
WS S A AMEES AEA AFS WA, AESAH A9 594 A
AFFES A5 A Agts wx gevka Ak fAREH, AR ES AdHeR =
= BAARE 7HK Abgo]l oW Aol A RAAG PeS AAT Aol DA
WAoo vk AAAAS TH AbEe 259 Al B V]3] wep FA A A
12} YE=tHKim et al, 2004). o] 23k o] &
ZIgke] wel 7E ATES V1YY 7] 78S 9 fAvlek AAAE =
Erdefe s Aldkel §ele %S A HEYATHKIm et al, 2004),

o] AFEL HEHHY a5S F7I8tY] (Ferrin et al., 2007; Sung et al., 2013),
1ol A 2 9171 &l g Adsd &S AASHATE A9 Kim et
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Agk, AR Y71 dEiA e FlHEs AsstteE A9l Sung et al.(2013)9]
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oM H9le Kim et al(004)7 A% A%E AA @} w3 ARALL SAF
A 7104 A, Fe A4 971904 Feel wls] @ fsolth @
AEd AFCH 47104 2 Fe AAA 7oA A o7k g A
o= vehgtt

npx]uto 2 Sung et al.(2013)9] ATE
Ferrin et al.(2007)¢] A= 53 7] tia) AlgdeFs

Hjolm, A4 917)e] tal FeAAFS Agsts Aol g wRHolgtn 59

A Fse BRAd gael dEe aTed 4 A g 97437 BA

o, 7191 AeY AFE s Aol A&H AWol} Folnr t A olg}

S ESIT. ATH o Sung et al(2013)9) A7 AT S 9718 A4 9]
+

AA 719 ARG AFREAA AEd Ade 719 dEF AfHe] oy e
T2 A4S ARtk W E o5 o] &4, =elHor Adsta AN, AAl 719
ol 7lel gk S0l FAdskA Frh ol & AFelA of 71®ks
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<E 7> S170ol ek AgAS acoF

291 FAA 29 A2}

ol e}l A 3 Silvia et al.(2013)

Dawar & Pillutla(2000);

M A anlALe] AL Al
’ Lei et al.(2012)
SHA AERgA Arg | AAE F(2011)
ALl A
b Klein & Dawar(2004)

Coombs(2007);
, YA Coombs &

Holladay (2002);

Lin et al.(2011);
Yoon et al.(2006)

CSR = CSR Alyd Klein & Dawar(2004)
. Vassilikopoulou et al.
CSR
(2009)
R Lei et al.(2012)
G 2 AP E EA o F
f71el Vassilikopoulou et al.
719 A=
(2009); A E 5(2009)
LAY A
A vy FA
Aol 37w A E 5(2009)
Ad i W
ZHzre] B4 g | AW, B, @t Silvia et al.(2013)

=2 A2 A
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A3% AFEY R A7

A Ao AA

= Ars 7ol 717 2 5, 7] s Eel Y= vAl=
ol Qo A, 71t el we 2HIARE AR aa v 97IFE 2 71l o

g A Ao w 9 97| AAAY SVIE AAgd e, S AL
A, FAdeE, As5dFor AAeAT. o213k HAAL2 Ferrin et al.(2007)%
Sung et al.(2013)9] AT-¢} FAFsteh @A o]E9] A= AR vE ARE AN
skal Atk (Ferrin et al, 2007)¢] A7~ 59 4718 A5 ARF > FF = FoL A
A 9718 Ag 7ol > FE = AFF vs. Sung et al.(2013)9] A T E 917]¢]
AR > FE = Fol A SV A AR > FE = 7

A= 71 AFAY dTAE0] 71 S7]d BE giSel dHee A
ATt

olo] # ATeAM= 7GRS A&t R Z V19 qrRIF 22 )
of wel 53 f7lek BAA A7 wE WS B¢ AR vE AEA FF

(e
S A Ao gatdte] tey 2o A BREgS AAsAri<ay 1> FX).
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A2H A7 e AA

71E ATl 7ol A=A, Bl 5 A5)ol 773 (T 9171t
AR 7Dl mAlE Gl el A" AFEFHE AXE o A,
Ferrin et al.(2007)9] A7 += 58 #7]o sl Abzbdeie Abgshs Aol 7Hd &
A olw, A 9171 de] FAMHFS AHEsh= Aol b ZdAolgkal skl
o B FAEAdEe Fdxstae AR, A5 i $AA wovd zel=
UER A & o 2"l = = etal o] 52 A&l tid o)A =& et
aoglnh S oAbk Felel dis] A4 &3l 240 AR vidd, I&5E&
A A2 SA HE JAsAY Fole F= dialel Ao o s
FAE = B3E 7FA7] wZolth. fAFSHAl McDonald et al.(2010)%= 357 =F
S AR thEo] Ao Beldere] Hls| 975 ERAoletal skt
T, S ez 2497 Frkel dd A5 T Lee(2004) 9] Aol
M AEdefe] 9l e Hrstdgne 4] Ag & o adAAdS
TAHoR AT skrt

stA ¥k Sung et al.(2013)9] AFelA = 91719 FF 3 #Aglol AR
Aol 7 maAl Aefoleta AAletaL Ut o] 52 AH|AE0] 917
Aol f17ledl tsl] 284 giqle S Asty] i, 719
= o] A&EAR] HAFov FRlut o] A olgtal stk wekaA 7Y
719l 82 g wEl An|x; gkge A A JIFs v 4 o, vE
=

A e 7] el b S skt g

il

7Hd 10 7199 8 9719 A5, AARAdFe] BAdFH JA5AH v 71
Eo ¥ 3ARAA dFS vA Aot stAR e FAAH A7 D+,
FAAFe] AtdHy A5 HE J|dEEd o TAHHA FFS
nd Aot

7Hd 20 7149 ¥ 1719 AS, AtdAEe] FAXdFd JEHF v 71dH
T o FAAHA 4FE v A Aotk EE, V199 AAA 9719 A5
= AR Fo] FAAFH AFAFH A& Jd=e o TAHAHA 9F

& v4 Aot
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TR 2 99 FEF AL 9L WANFOR 224 F, ARF L o
3}

5
H, A&l AutEE A WS olHo] rtar Ytk oY g EEs F3 7 7]
d2 Al ofe]Zow FAstH, A Wl HuY FE 2 FH4E AT VIHe
B A A A EI Atk 719 AF £ 9 wE gl dE =
S AHE 43 7 T8 A, E2 AEES AMstE ALY FH did &
H 2o ojd)o] & aflunt Aol gk th&-3 3Abel] thgh Aol A3k F3F
S "A= Aoz AAS AtHBrown and Dacin, 1997; Castaldo et al., 2009)
AW S(2013)2> AFEAS Sl 79 A =TF B2 VPR Y A =T m2
719 W&l fFeds o =A AAIHa st olEel 9stH, AH| A= 1A
b =8 719l deiAAE siE 7Idel ety wimel dAAle =& dARE
F5aHA Ak A sk, A E=TF EE Vgl daH = fFreskAl &7 Wi
of 1A =7} vt gobar stk webA E=E dAEE VM VYT E

o ZA}2] iPhone6:E A

/J /g_]}ﬂ xl-i _Q__Iw?—r": 1:]_

T GAAR ‘isod] A& 2l

Al ell = %Loh 5000%ke] gkl ol 5 8

i)
o
+
o
o2
X
l’ﬁ
O>”
;
fr
.{

o2
rot
N
S
to

Ko AF7AAE Hae] dAviS Agetal vk A e w2, 7)s
A ZAll &= &3kl iPhone6®] #rj o] FFote o= 3] EFF WA=E
SAbEA Y] 2w S 53 ATHOREUMIES, 2014, 10. 29). webA] £17] el A
71t EE AR[Ee] Q1o FEks mA Aow = 4 Uk

TAACR, R 2 719 AF AAA A SHoR Bl YA g
Aol A wkey oY doolMe] A w2 e =44 R (Reeder
and Brewer, 1979)3} <14 1 o] 2 @ (Skowronski and Carlston, 1987)¢l <]
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ATd A5H

= AT 71977 AR S, ZIie] 7)ol whek o ik oS- =l
e el sAdHA dFS vA
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2 ATE g AFgAAE 2917 8 58 2171 vs. A 97 X 3(HS
HAef Abh vs, F91 vs, JA5E) X 20719 R rR7F 2 719 vs, PRIF 22 7
A 7+ aqlo =z st HAe 7F A8l AA(full factorial design)= -4 3f

) 2
Ath F 12719 M= v Jids ez AR & A5es A

Wyl FU3A(Klein and Dawar, 2004; Sung et
S o] HEHAEANA AASIFoH, AAE A
=532

o) F SUAER dheld 4 Aeol $HIA Ak ¥

Aol dA AP i 719 AFES S du2ALE et
3. ARAF R W5SA

31 SHRe 27

D719 A4

HA, 719 AAES

el the 2 duRALE AASET 7S ATFES] 4
gtoll /] 3] g A} wlo]o] ~(subject bias)E HAgsl7] A& 7H7IAS
A 3 3FA 9H(Vassilikopoulou et al., 2009), ¥ AFoA= xS0 T 719
et FA4A GRd wEZstrieta olo] HAS ZA FAY FAHCR =4 FE
71wl Al 719w S Ab&dksltH(Dawar and Pillutla, 20005 %17

B
2011). =, B AFANE 71999 FRe] W HFo|F Huui Ao F8 BHo
]

Ho
a0
3r
1o,
0%
ol

BE AHAREo] 7o AA R 3,
sttt wekA A E S(201D)9 ATk fFAFS
A5 WA (in-depth interview)s T3 A7 A=E BAH=E A
Aol el =] olo]Es HAAT A, FE7F &L 7|dol el E T2 A
$-(KiE) 3l Aol K-touch BAl=E A4 3}
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2) 71991719 +3

7I1g971e] FEel g =22 7|E A9 fFARSHAl &Sk tH(Dutta and
Pullig, 2011; Sung et al., 2013; Vassilikopoulou et al., 2009). |4 =& 7]
A= 7199 Tl=E, AF T2 #HEE 7IAME A7lsta, A4 91719 d
A= 71l =YA 2 &Y #EE 7IAFE AlA s T

TAHoE AHRH FH7]o tste], A= A S FH oA F
2] Edol HX] &5’ Al ‘HA ofolr] A&l AATE AR AHEsHA]

4
e BAE AN 242 stk 444 94710l disl /el BHedBA
3

3) 71gde g
7149 71el wig gi&HA=re] 22 7| AT FASHAl AlAE Y (Ferrin
et al., 2007; Sung et al., 2013). &2 A=3 vz 2 AZE7AF FEHZ ALY K

o, AHAL] B3t A es ANSAt $4 Y 9710 e dg AF =
g Avn, AR 33 FlW 4TS A, ARAY AME AF 2A
e AR sm, BF A BA 2 G2 AFTE UES AAdsdn Fa
Aol Aol FolW A 2L ARAH AN A AW e A
gAY olge AN A2 gk AFAL] ML Furgon =
ot HOlm obd olWd WEE AFEA Wi AR Aol AN FAT
(<H-= 3x>).

g, 29a o el e x=2E AeetA <l

[e]
o
218t AEAE F2lsty] 98] Sung et al.(2013)2] AGolA AAEH 97

: 19
oo eAeEe Sqeke phos A e 244 44e AAstdnh $4 9
mo A% B ATNM ANE AE A B Qe FE A F SHAE

_41_

Collection @ chosun



o)

X
.Zfl

K

ekl
i

o

7199el 4715

)

oS 0o
T

o}

‘ol

b

-

1o

3z

=

i Al

A of

1<

H3 74}
<

&)
371 )

oA

A
=
=

A

oA

3}

=

=

=

S
b At

pis

g ohsihel

hs

tol, & Aol A

HA sk

oh Abzdel oy

H

o}

}o

dot, 9 ol

ol &
=<}

[e]

o ofy
)

=]

]
npAlEto R, 719f o] e Efel o

/A5 7]

=

oAtk ¢l ofu

°f

el
_Zrl

=
w
dr
Mo

o eI, 71 =t o

Tk

<

15 cH(Homer, 1990).

9

o)
A&

A717 ANPe e A= g

2po]E AR 7] e 71 H

=

R

Ao o

o

o

Eas

el

& AREE @

A E48clez g

o] A

7h

1|
—

o<

¢+

—

_XE

el
,_._mo

Bo

oo

_42_

F o (Keller, 1993).

9

[e)
A&

Collection @ chosun



Aoz yeuaGrert 2 7%k

4.223, t(243)=10.848, p<.001).

71491719 w92 e =l o
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(N-&dek At vs, F1dE v, IAEFAE) X 20195 27 & 71 vs.
TEZF A2 719)) FRAE A (ANCOVA)S AASitH(<E 8> =%, < 9> #
%)
<% 8> ZIgEoel gk T EA A
Source d.f. MS F-value
T4 2 12 17.707 12.018sxx
AR = 1 61.267 41.581 s
a. 71 R 1 27471 18.644 x5+
b. 171 +39 1 3.250 2.205
c. W& A 2 10.269 6.970xx
axb 1 387 263
axc 2 135 091
bxc 2 2.312 1.569
axbxc 2 4.695 3.186x
=2k 232
* FEHEUSF VU=
# p<0B, % p<01, #xx p< 001
<& 9> ZIgE = W Ak das
TEZF 714 TR AL 714
Ak | Rl | AR | Am | Ra | AR
9 4.225 3.405 4.05 3.000 2.650 2.570 3.318
71 ] (1153) | (1.357) | (1.423) | (1.487) | (1.014) | (1.453) | (1.448)
AAA | 4.275 3.825 3.048 2.571 1.905 2.071 2.932
171 (1.352) | (1.60) (1.687) (1.064) (.970) (978) | (1.545)
4.250 3.610 3.537 2.781 2.268 2.317
(1.240) | (1.477) (1.626) (1.30) (1.050) | (1.244)
3.705 2.455
(1.481) (1.211)
« BEWS IRTHE
* (el = BT HAY
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FARoR BAANE ARy, TR deate] F ARt BAHOR

Fol@ st 9 Ao etk & AATR F Al f9@ Ao

EFSOH(F(1, 232)=18.644, p<.001). =, 7Ff=7F & 719 (M=3.705)¢] =7} 22 7]

AGM245)85 719 HE o 3FHL AAS Bolz Ao2 Yeie 224z
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%‘F(M:Z.927)EE} ZI9E el o A8 9 o8 UrE}kkEHF(Z,
232)=6.970, p<.01). 224}t 9171 &l gk FaIH= FolahA A HErRthEqA,
232)=2.205, p>.05).

< 71 E, dEAdE, VIR 1 AdAEAE o] SAA SR foju g
Ziii UEFGTHE(2, 232)=3.186, p<.05; <18 2> 3=} 8o A HiEne}l o)
A TR E 7199 B, 9 #1771l tiEiA = AR =R (M=4.225)0] 7H =
Ao et AEHFM=4.05)2 AP 5o ® 34Ql Ao R e
F-Qd2F(M=3.405)2 Hste] dFo R vetwth el A4 9]7]e o
=l
s

N

QIHBHM=3825)3 AZAHE04R)0] Hla) AT SHM=4275)0] 71l
} 3AHQ Aoz etk uhebd b 3a>E AAHdY & 719
FEoE 2 A, 5 A7l B9 A ARl FAAFuh dEE
of B A Ge WAL Ao vehrom, 444 91719 4% Aol

Fldefa FEAHFEY VgiE=el § sAA ¥ vA= Aor YEsth

<aE 2> VIdE el tiE g e g Ay

<HEIF He 71> <tEZE 2 714>
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405
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3.5 35 34048 |
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Tk 7199 R &AL 7o) A9, SR dAglel &2 AR E st
= o] 7IgEize] 7 S AA Aoz eyt & 59 9719 49, Fad
(M=2.65)% &= 257l vl AFHFM=3.00)s At Aol 7HE &
Ao g YebET ook fAbstAl AR $1719] A=, F-Qld=E(M=1.905)3 HE
AEF(M=2.07)°ll H]sf Apapzd eF(M=2.57)°] 7l°*ﬂ1
= Ao yehbth weba <P 3b>E A
A71 frdol #FAglol Abpd o] Rl g %‘%@%ﬁoﬂ vE] Zldel = o &

1%

_Hl
_E =2
N
N
2
=
td
N
DL
rlo
o
o

2 UERT o
st A3= Sung et al.(2013)9] A9 L3It o5 Aol WEW, T 97]
o|

gl
gk A2 AnjAEddA FF wAdd dE FHE A F A7l wWEd
(Dutta and Pullig, 2011), 1A=} 52 Z}
Aol diall AFAES bt FF PSS wAgst= Ao a4 Y Bolth. v
of AAA 97 et AlFo] A AHAES K
(Sung et al, 2013), Kim et al.(2004)3} Ferrin et al,(2007)2] Aol A A A& A
24§71 dsiA s FolAdgs Adste AS 5884 Zerh e oFw
(2013)¢] Aok #Zo] AHAtEe] WG EY FA7[Yell Hl&l &2 A<
FTaAgta sl webA 2 719 &Yk
sl Qe —q.%u—quoi Atatste], e wAZPYES B
=R T 7199 85, 4 54 971l A ’\}Jﬂrﬁ%’“ﬂr A5
o] F-2lE T} T Eﬂx—i‘ﬂ Aow Vet HE R Z 7]YgelAN, A 7]

4o AT olT. AAE Keller(2006)= BA= 24ke] T4 o= 34 B9

=

H pul

Aes Ay uebd As Fw 7(vs. 7HA #-E 7D E e d dgs A
ok BAs A gt 8 E AASIE FERT o HAS sl Hasiy
i 3 tH(Dutta and Pullig, 2011).
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= ofuAIRE FHol tidk BRIE oyt F, ARS F ¥ wHEsE s gRR ¢
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factorial design)® T35ttt F 12719 A= & IS Ude=z A=Z &

A=ES AlAEAH

SRA 240 S oz sl AF Aol 2 &y
?M F mulAe] o) AzAPE AAFTIL A7
Klein and Dawar, 2004,

Sung et al, 2013) A&7IMF dHE AS=S “J%Oi s B = I I e s SR
At

ANE ARIAE SR 9]

ojFol FHAER stolw 7 Aol SHs

sttt & Aol = <AF 1>3 g2 f7]el A 7199 o5& THEolEL
2 Agatdth. 7Hdol &2 @A} vholo] ~(subject bias)VE FHAskslr] flste] &

231 A v} (Siomkos, 1999; Vassilikopoulou et al., 2009).
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wo7dd) FEAHEA(ANCOVA)S A TH<E 10> #x, <x%
11> &%)
<E 10> 71dEi=e] e A3 A
Source d.f. MS F-value
T4 2y 12 7.085 4 428
A= 1 .058 .036
a. 7149 B3 1 1.023 639
A 1 19.542 12.21 3
c. s HeF 2 22.649 14.154 5
axbh 1 439 274
axc 2 1.620 1.012
b x c 2 4.848 3.030x
axbxc 2 2.869 1.793
© =} 227
* TEUT I =
* p<.0b, ** p<0l, #=*+x p<.001
<E 11> 719 HEel g wARA A%
Fato] F& 714 o] vh 7]¢)
AL | AR | A | Ra | AR
=4 4.150 2.450 2.275 3.225 2.825 2.175 2.850
2171 (1.864) | (1.123) (1.164) (1.658) (.950) (.863) (1.463)
24 2.650 2.100 2.150 2.675 1.900 2.200 2.279
£171 (1.523) | (1.059) (.905) (1.270) (1.242) | (1.105) | (1.209)
3.400 2.275 2.213 2.950 2.363 2.188
(1.844) | (1.092) (1.031) (1.484) (1.187) (.979)
2.629 2.500
(1.467) (1.267)
* FEUS V)Y "=
x ()otoll = ®E AxY
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