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ABSTRACT

Mediating Effect of Positive Psychological Capital on the
Relationship between Occupational Stress and

Turnover Intention among Korean Nurses

Yim, Hee Yun
Advisor : Prof. Kim, Jin-Hee

Department of Nursing,

Graduate School of Chosun University

Purpose: This study aimed to identify the relationship between occupational
stress, turnover intention, and positive psychological capital; it also examined
the mediation effect of positive psychological capital on the relationship.
Occupational stress & positive psychological capital is major concept for
personnel management strategies that can decrease turnover intention among
nurses. Methods: Study participants were composed of 447 nurses from
hospitals with over 300-beds in four major cities, including Busan, Daegu,
Daejeon, and Gwangju. Self-reported questionnaires were used to collect data,
and IBM SPSS program version 20.0 was used for analysis. Results: The
mean score for occupational stress was 435 (SD=156, range=24-96).
Turnover intention was 13.2 (SD=%3.5, range=5-20) and positive psychological
capital was 94.7 (SD=%12.5, range=24-144). There were significant correlations
among occupational stress, turnover intention, and positive psychological
capital. Positive psychological capital had a partial mediation effect on the
relationship between occupational stress and turnover intention. Conclusion:

To reduce turnover intention among nurses, efforts are needed to actively
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manage occupational stress while also considering strategies for reinforcement

of positive psychological capital.

Key words: Positive Psychological Capital, Nurses, Occupational Stress,

Turnover Intension, Mediating

_Vi_

Collection @ chosun



A

EREEE RIS

°©

|

o
pis

A9 484
o

%

a

O
R

A2 Bold 39 Aale FA

A.

ke

N
NJo
o
H

S

Eal

tol oz A ]

°©

a1 9

S

AAEe gn

jgase]

&

B

il

O;

’

[ml
Bl
o

—~
o

o

oy
)
,MWO
ﬁo
"

Ton

!

, 2009).

t‘sc}:

RHABMH A A

wehA

dzrd gl 30-40%

== <R
= =

|

1996). 7tsQ

Kol
Ty

o
N

]

o

3} 7}

=

of th

=

=

CERE R

-

T

s 9]

), AEAMB 2 AT AFlA FA L BEA
]

Fol olgMu| A2 AFstoza 7FA}

°©

= 4
= $hAbEo] 7|

-

a2 FFS AL

wo el wAl=

)

ol

of th& dA el H

alg

{
Tor

o

23], %

R

, 2007; ©]

’

A A

a5, 2010). 19
Apel Al -2

g 5 olthEe4%, 2007

]

o

ToH

] o)
1w

35

ki3

e Aolried ZHa

=

1:c>H/\-]y

[¢]

| =

[e)
o ooluel AubAs), BuE

o -,
<, 2007:

|

R

ATk

A 7] A

S

A

[e)
qs

25 An e

3t

S

oF7]

EXdE

A,
2008).

HH
LN

4
i~

0

Collection @ chosun



[o

o] Ho] A ojHow ololXA HowA xA e AAHH FHA

iin)
r
1o
N
ko
i
ro

AsA 7= 2oz #AgsiA Aniabde, 2005 ol&7d, TR, 2008, 3%
2012).
U FeAbe] olHES Wit 168% = EAl UEhYa ded(HAtEALS], 2013)

o ARe] o] H & o] AHSRE ARATH A AMEZE AFe] Z Mol uf
2 A2 HE&S HAA 7)Y (Bendapudi & Leone, 2002), £#H ¥ 7h5eldde] £48

FAo guMHA Al AGsA HoerM o5 A AstE xdsiA "k E7
Ao e 713 Bgl

Al AlE JFAZIE AHAI7I AL, o] Ao -
=

G oglon, zATAA] A% wAMA TA

o
ri
©
®

FrE mod YEA 4 AEAAA 297 A 5o ¥A44 9%e T 5 A
: o)A g oaty] 9%

7Fe, 2004). 1H B2 229 A AuE Yl e FEALY

we Aol ode axAAz o HduE AL i, olelEl oxe

han T
A 5T T AT ojH Y Fad AEAFE A Jvk(e]23], 2005).

webd] hEAbe] o] g aely] Sl o 4ok
Ao AN Fr e MY A7t RAH Zundg 244 9

d g A
THFZ A, HAE, 2011). %Xéé‘rﬂx}%% Anl o]l Aol RS AeHor s
gk AL TR A FIIFA pgFe A A ] FFoE osE F AL
] (Luthans, 2002, 2004; Seligman, 1998), #}7] & &% (Bandura, 1997), 3] (Snyder,
2002), S5 2](Seligman, 1998), e384 (Masten & Reed, 2002)¢] 47}#] Alg]4 &4
£91¢] %aiﬂi rEn) ol FAgAlElste B Izl AlAA, AL A, Al
T AT okl i AR BHE ATste] AHS Asete

o
Aelstat Age Fokoll M= A YRR AF2EY XS} ojH o E ARAZT

2 AN wiZfEIIE dsol dFEHL S
uka|od . 2014; Avey, Reichard, Luthans &
A AR gigk AF7E A o] FolA A ek
Lo 3k Ayt Basitl E3] AR AEYAZ A3 o]F 9
& Aist7] 9% shbe] Ao m 3toAte] SAM AR S Fofstal olF &8

=
G glofobit & Aol

=
s
=
ol
=
%2,
=
ol
o
jubad
vk
_>‘~1_4
f
o,
o,
1
Lo
k1
o,
o

of el A

Collection @ chosun



rJ
AL
2

B odTe Bae nERY 1A AFssdss ooy, FAYYAR 5
FE defeta AFaEdssh ogolwste pAdlA FAMAARIY H)HAE

gagtonyn aAlel oA EE Aitely] 9§ Evel A vide] JxAuE

o Apols shobarel

=4, HdAte] AR B s o)A o, s ARE He] wAE Seldh

AR, g Are] AFaE sk ofAojmete] AN gAML w7 5

2 gty

C. 89 A9

—_

AL~ E Y

f

oJEH Aol 1 AY ez ATY LTAG] o

o] ot 49

vl 3}

€}
dAeHA e W A= el AAAH, A, dF eSS ov @t (National

Institute for Occupational Safety and Health, 1999).

224 Aol L AFRAEY s AR (2004)0] st Sty A FAE A

T REY 4R S ST o] ERE ATATE AVAE, B2
z J

=
CEZAAA, RARAE, 2HE% S T Arggon THE 43 HEw
=

1n

oj

Collection @ chosun

Z]
y h

A

3

i |
(oA

i

i=]
=
]
hmi



2. o] ]

>

Lo
H

71H e 95 T B FFow A E AES Dy, 7FsAE B HAdS uu
HE et 2 Yo 15 HIt ofd EfRA R A3eEH I g o =E XS g A
Fo7 WyyE s walth(Lawler, 1933).

Z2H4 Aol ¢ Lawler(1983)2] Aol A o] &3 of# ool #3 43S BFds
(2002)0] Zr@Abel] BEA F=A4-weksto] A M4 Wl 53 HE==A HFUF =

258 o4 ws} 25 v

o]Z27 Ao : FAHA Y AE(Positive Psychological Capital) 22 A4 Q49 74 7}

53 FAAC AYAEE 9n)dth(Luthans & Youssef, 2007). T3+ 2p21¢] A9}
ol

HdE AeAom ofF7] f3 sl TN A v AeH A
o Bgo g osid 4 AUtk(Seligman, 1998). o] Aol A= 2 3A e st &
A AgA dHe &&ste] 1AAA At Fss @—O—i’ﬁ AIE FEANT=
Aot

Z2H24 44 ¢] © Luthans, Youssef & Avolio(2007)= AH71&s%, 3%, d¥59, &
g4 5 vl 7HA FALAEE VE SAS TEES 2N A A

N FEEow FAAYREH X (psychological capital questionnaire: PCQ)E A3l
i, B AFAE FE5(2008) 0] PCQE Wt =& AM&ete] A A5-E &

S 64 AEZ 457 B2 F2 FANAARC] B AL @

Collection @ chosun



=
el
rl
X
ﬂvl}.l-‘t

A D3AY] HFZEGS

w) = S Aake] obd BoA A Gt A (National Institute for Occupational Safety and Helth,
1999) | = “AErEdad QEA @ AEe] 2o SEolu A9, 2 e o
AskA e W A= fFelgt AAA, AAMH wkgTolgta A osk il Margolis
Kroes®} Quinn(1974)& ZHFAEHAE Jhlo e -Aes F4AHS 333t A

o2 HYPT, 9gdT, RS, dofg AYdxA, JideA fES F= AT
37 Toll osiA Fs= FAA AIZ French, Rogers & Cobb(1980)2 7112 &
At sHo] s a8t FA st Aol iRl e ghek A FekA g AH

2 AR reg a2 Aoy
AzAbe] AFAEAE EAEE AR AYASelA deus i AE A

&= Qlste] Ael A, *U‘Elx—i, ALE] Al FelE W HAER HREg
7= AEels A TH(A A, FrS 1984). WYzAe oatel BAF o8
AL, 7EEA B AEAYD FAAEC AEET FAAS Ea oA A dEMuAE
AFetoiol st dFH S0z Qg v 2HRY dyHor FARAEHAT} &
g ¢e A At (Gardner, 1980).
%

AR redat 4% F947 A% Bad A0 Adae AAH, A0A 2~
2~

Efzgt 3 5 Ao Eas, 2010). GAK(2004) =l AR 2EH ] A adS
iR BReglen qoue e 2

A, AFQF= AFH ggt FgAEE ou)sty AI7H4 4Hr qFHF S7F 45
T o A9 HED AR Hg S| ojrld] Far)

=4, AFAed Aol AFol ik ArAA e ARty Al o] A Hol A wFd-84d

of £EL quEn, 7128 AL, AL, AT A3 M54, AT FAAS Fol £
A, BAZEE A NelA A} D FRe) AR, e A, AwAd AA 5

o] 7]l &3t}

G, AREege Aael Ay Ei AR tE PP JEE 773, 1§

Collection @ chosun



NaE S AFiEYS
oARA, BARALe ARl et Aekn g wael JRE o
7], &%, 7|9 143 5 wei)
B, AgEE BRA Aurd wal, WFA ANLEA

o Ape] AE AT Ao o $Eo AEHAE AT 3
1

A Bate] 27EI R W zAo BAA A wxA Ho] ooz

r
Y I
—_
©
0
=
Ho
ald
Hr
)
S
—_
S

Melel A%

AAAHE

RrE sk o|Homste] ATE AWRW o] F(2003)e] M Al 40013

o
oz
ofN

o
ok
o0,

Aol 2HeE PEAF 2499 & dide g @ Afoa] HFE~
2), 9gdd 221(298), tldA 221255 wolt

2EY 2~

< 248" 20@8 o,

EdagdrEs B4 36230, oj¥oEE WA 3245 udEhith q@zes 92
o, w2 2do R Qs AFAEAAE g ol AZbsta A9l kel Hiel
WAL £A FepAY q@aT qansde] /1S o o|H vt Skee AL
2 Uest mEd ARAEd ATt 2E55 olHiE SIS AR yEhyd
O B3 A SH2001)= HTd Ak A Al 20008301 671 R el <
Fobs AWitEAl 384% S Ao R et AE A9} oo ® ghel = #o7k A
(o] AR (=183, p=<00)2 ZEZX=7F S7HE5= oA drr Fejsid St

e Ao = eyt

oA FHAoRAY AR} WA FPHYE E7)Fa e

z=
oATE Aow Al Axz) 830 o gFAoli AxHoT T

= AL gudth(Allen & Meyer, 1990; Inversion). Mobley(1982)& %3]
A4 8BS W e A 222rh 23 Y YA TS £o5E
o MPer xAS wHus o= Aot Inversion(1992)ol] ] s

_6_

Collection @ chosun



e mabHelmA el el

5® 5 0F
PRS- TR T B
o = 1] NI 2 =T OE
Moo K = L..# = 3o o
o oW T N 2 o F X ] B~ ol ~a
o+ T " 2 P oy SO
%;% aow%m O = o W% ﬂ,
X0l e o A T~ N m i = W f7 o i M,\_ ° = B° %o ﬂ.
oy oy o< m T S\ g T ) B
Ay 30 oy (e - 2 A vl o ) T
2w % woHF L =0 SR D e
x o]/ A= < X o= N oo - (= X ™ R 5
UM ol o] X _ o - T F o= <X = C 55 5 K| 2,
ol =~ X ~ =3 o KR ._A/ 0 ™ Nro i) T = T WT - oR
Tow N o T Al 7 oo W= o % S AR
7 A o B S = E o K E 4 4w s
T M 5 A o Holl X <] s = A S =
= 55 o) o 1o° Mo ol ) o - o - N R X oonk- . oF
S o W o o B Al = S No o N R = B o
R T T pow B 5 A " A
UM X \W ) PL E.* Jl :.: = OC S - o) B EE EE NN O#U
e 0o = X N Bl ) = 1 > N
w2 ) 5 A g,gﬂA@ A#Lmz,‘
o @@&.ﬂo%m o 0o B wgm,%}
Mo I g @ oW T B U
o o il B4 = L F T = _T ® T oo A G
wftmnwmﬂgjww m@waa% Iegdzs
. T 5 0 m o X T = = 3 %o ol 0 - ~+ Mo 5 o N - = o
™l o7 X o 5 o) g = = S T ]1* fa S X
ﬁurmmw,%h,ég%@wgz%zﬂuwo;m ?Wm% i
o 25 2 1+ o 3 98" % ] o o & W s T = A
iﬂloN = o ﬁurmﬂowwﬂﬂ_% 3 =~ o@aﬁeg%
A ﬂprmﬁjzl g b 4%3 = g T
ﬂk}&aﬁ_zzlmlﬂﬂ mﬁ;imqﬁ - Eo%o%xlﬁk
o 2 uw - - i o A o it Wn d - oo | W ool w@ AT
et .nLa RS o) NI <R H o o] mx ol ofr o < o’ o N5 x © )
@%(4W@ﬁm%fmﬂlﬁ%weg@@&m% ﬂai,%%w
a3 =y ~ N < ot g 3 N o o~ G — N B NOAR il
A1 To w8 g o ° ™ X .o a P AN o . <
%595maﬂ%mﬂgﬁﬁﬁaoﬂ%%@m NN
AT%EEMmﬂﬁwwwﬁ%a%wgﬂwéﬁ%w m?__mm,mwfra
— —_— ,I O = 0 et — = -
@Vﬁﬁoeoﬂﬁfﬁzaz,vwﬁrawmg>&z@zﬁkﬂ
) o & o)) No S N m | = = fo} il ~ B N ol T T
°of & g,lmmrimriﬁprwmrﬂzlﬁ . Ly ow 4R
< éﬂ&%g‘%}@ﬂﬁﬁo Mﬂ@%%@%
% 3 Dl S oo ~ g X M o N iy
Sxa = ozﬂmasga
I e o =
0 OB ;dﬂ n_Al._
T UT_

L

o

ojx9}e
skl kA ol A

Z]
A

T

I

=
FRE

Z]
A

i

9
pi

171 ¢

°©

34k

=

=

;;Loﬂ/ﬂ 7FE A
o Fe] o]# ol &

Collection @ chosun



A AR v gsE votstaxt o)
C. 3AdAE

AN AAR D Agu G2 e S5 A7sE shte] A Ay

o7 yotatE e Aolth(Eod, x84 A4 2010). Luthans®t Youssf(2004)= =
=

Be ABH AR, AAAE, Ao AR, FAAAROE BRAT FA $9)
gus A5H AL 98 J1Ee] AR AR e FF Ao FAS AR
A FWA w069 A%A A4 9ol A & gl AHR R B
oA HJom 1 FHE olo] F¥ AR O ZA ALS| A Aol FAEA H AT

A FAAYAR] 71 AAS ] 9How HomwA AEA FAR L] T
Aoz wzA wakstn ok FANNAEES FAHoT 2t A A, FPol
G AF sEe Bitel 9m de 2, A MENAZY BAS Fohel s
AAE ol A A@FER FARS Hlg oo W F gl el 74
3} t}H(Luthans & Youssef, 2004; Luthans, Vogelgesang & Lester, 2006).

sAMNYAES Ago® Augh Al Seligman(1998) 2.2 7iQ1e] eFH R TH= 7

o
4, 23 weA aduds 445 296 o 948 44 Bert Avn 4269

om, voprk ARle]l Ay = sAAME s AAd A AAA A7 obd

A HAh 39, ArlEs3, gEHA, G3HFe T 47HA il AH ATs 9%
M FAARA A H = 354 Ao o|F 47tx MdS FFS 49
TANEeRm FAAMAES] JMEdS AFESHA H I tH(Luthans & Youssef, 2004;
Stajkovic, 2006; Luthans, Youssef & Avolio, 2007).

Luthans(2002)= s A4 242 SA7Fssta /i 2 5 oy, degas =4
ddo] 7Hd FAAYARE S 8402 HEste w2 AAE ojEo ¥ F At
Fxetgnh. AR 8% (hope), AH7] &5 (self-efficacy), B2 A (resiliency),
Y339 (optimism)s Yl 7FA Y e is®E FAE o 2dth(Luthans & Youssef, 2004).
Luthans, Avolio, Walumbwa & Li(2005)+= 3%, 27| &5, @34, daF99 4
74 8R1ES MEA SR o|dfsty] Bk AR A4 Aoz olsid u g

3

A AUE Aole] FHage] A o we AW AAYS B F vk

[o5

_8_

Collection @ chosun



i)

oA AR she A8 e oM AV ETHE Foixl BN ST e
& Aeder Fds7] fd 2o FVFd A AdES 9L F U= T
2 ° 24 (Bandura, 1997) A7] &% 7] H2 AMEES EXAQ HEE A4t A%
Homw mdsts W Arjaeito]l W2 AbgES FAF I nlgFe] Abs] A
al, #d, A, e Sol B2 9SS W=t (Bandura & Locke, 2003). o] & A
NEeHe MY, §4 2 5 glem, Bandura2000)= A A<l % (mastery

2]

experience), ¥ & F¢ g4 ¥ (vicarious learning and modeling), A3 4 A5
(social persuasion), 424 -2 4 e (psychological and physiological arousal)% <]
ZrAzE T3 AVlEedel e F dvkal sAth

3o Zxxol AH9 AuFAHd AY S thE WSS vy oer A
FataAl &= o)A (agency) 9t Zxo]l @A sy 98 A Z(pathway)Z &4 A
Fog AT & dvh BRI AAHdA M2 dRE 7] 6
= HAA gAHH} Addo] A& ow wEEI FoHH HAA, A

=3
=]
2 2t 9o Wastth of HRoN FHH sPe] AuE AL & oy
&
o3|
=l

ll‘

filo
>

A

i.r—‘
o

]
o
oft
A

o

E]E

N

ol

ol
-

[0

T
=

f

B
Snyder, C. R., Sympson, S. C., Ybasco, F. C., Borders, T. F., Babyak, M. A.
Higgins, R. L. (1996), d¥A o2 2 39& 71 AlgES A2lo]l date AS
71 913k W) oS it & 4= i (Luthans & Youssef, 2004).

HJaFo)= el A Al dAA Aol oy gol MM Aduly vt 3
Fo o3 ZFE=E ¢ 9= WS 0 F(Seligman, 1998) A jArsto| A FH A= Aol o}

TAdEH = v 73RS 23t} Luthans®t Youssef(2007)%

AR A o] AT E v £ o] BT Flolghe= TAHAA A5 ¥
b ooluel wAEE ggto] wA, v e FAA, A Aol WA o] f9k 1
= Adst] f18 Eweol 2 A AR 93 S-S adsts A 234
ofF gttt FASkAtE olef gk 7l WA Apolm HlHFAEo] A4 I A
1 Zidel o3 W E e v GaFoARES FREAS AT T84 7]
LAY A28 AHstes 4 Holw HAFoxe] /fdel 77
He AAH J#Fo A4 FFE NYS A HHAY 55t
2 Hola ¢t} (Carver & Scheier, 2002).

npAl et o 2 §eAgd e A, A5, A9 e WgE S AR Aoy 3 2 &

’

b=

po)

oy e X 2

o

r
- 2
il

o,
My o
5

1
2w

ol
ol

R

_9_

Collection @ chosun



]

kel
3] o

Aol

[e)

=

o A
OF/HE 51%0}9«74]/]_ o

)

R

[e)

w T
PR e
o B o " B
& N moE Mo % Mll Mo o) x
b —_— \mﬁ ,Hol < o 113 MU dl _
N M A m M X R e
R~ - = l.w Oﬁ — Jo .E < .C 0
FLeE ot R B 2Lz
OMO 0 oﬁe X0 PL H.H ;ow 1;0 _“\IMﬂ ey HL = o o <R ﬂ.ﬂ il =T ].W
ﬂioﬂeﬁﬂaﬁo HEL}<.W@ mﬁdﬂJ @%H% zzé
TR o = ﬁ z o D % = K B o o IR Sl ~a
ﬁlxxx%ﬁ 7Hmeﬂi - 7 . 2 )
A ~ N~ T T - — -
@.,Mﬂ;oﬂi% Mrhﬂﬂn N Nuwm%@wm w«wwmmmm mhaﬁmﬂ
T % N YR X o B X L X K 2o &
— X0 = o — X KT No o T X o R X o w2 w N
el o4 o T XK 5 o 3! W W ~ E o o oy i <]
Tow W T o Ew F e »oE oo
o 04 y o — oW o’ I T o it o B o T
g T r L. @ woR R > < 5 Do F < ~
o= ~ ny o oL Ar i PN NS oS & Mo kO Jlo Mo my
4 e =T Z D X3 WP o o T o WE o oW T
—_ —_— = DAL 0 _ - 0
_zlmﬁoio_]ﬂ ﬂeTond. QH@%E = = o T DTN T
o 0 8 . N O F -~ o= . ;OE Oﬁ o 1r0 — ﬂN| ,ml Z‘.ﬁ
oy g X o T urﬂP%_W AWM@.@.M@'&.%.V o] o
O ® ol © B ™ - A < o} o el B = o 2 Nfo % N
R W of o o K U I o B & R0 5= T o
o/ X o T s =il o N N [=1 (RN _— l i Hq #E
o T = T w .S Jo M E o T s & ° Mo B 5 o o B
T 2 W H o w z bl o LI ) & H o~ ° B oM T o N
poa X T W ?}hlﬁ @_x_zdﬂglA eda
Mo " %0 M= (LS N oF o B S A KT B N
<t ) <0 5 5/ o ll~a 0 TN T ) oo - <H 0| g
S Wa" o NAR MoRE o 57 @ §
[ 0 N oT_ mmo - T [ - EME S HL E E.* Jl oﬁe ,FE N mmo ﬂ/-A HT
g ,HL m — i X © ©] ~5 ™ ;lmﬂ 6 o o W o) B \WM ToH ~ J ~
m7ﬂ@xﬁo X L Ew D - T T @r@kﬁoo%g
n%}eﬂ B LﬁEm_ﬂoﬂ ﬁﬂﬁ?é%%ﬂ#ﬂooot.lo
3 T I d o T 2 T S S 5 < ¥ X
S Mﬂ§1% T T S e p 5 T T ™ M1rﬂ.w 4% T
3 USRON < LA < Z Amx?muoﬁ_Vﬂm7%u3P§§
wy X° o W s o5 W2 = 5 w = o = =) o P 7o 3
PR ar o o) — ol n i o oF < o 4 Bo jod BT 50 T o
8 Q B o A o= o fo X N H o= = Wy T A
S o} wOE N o} %T NE o m 4r Xﬁ ™ \W/ L™ N O mm-' 5 ﬂ_,mﬂ ol o] g MM Jo
— = Tl s e - .
PEEES . teize wﬁmWQ%@H;]@@JMﬂ
n%%R io_ﬁv)E%PQ S % A @ﬁoiaourmurmn
IS = = B = o &R A or -~ = = oF
R NGNS T = ~ N ol = 5 B0 o ™ BANNE fo ™ X o T
tz%ﬂréx z X o X N NI X woE AP
5 = .« T 0 o2 W) o = N o= T — o S
a3 X o = y BT S XL o N > 7 2 0 o e° o
< BT R - =P x S x Y o < Rl oy M b B W
,ﬂl Y jariy Eo X - ™ Jo oy < S ™ o L o} ﬁl 100
T o N o N g 4 m K B = T o T w e
Z_l EO #o x ,Iﬂ o NU ~ o S ~ .C ‘;L O#E ~1
T N Mo B0 X g o = | T W T = = N do o =W W N
@@wxm%@gﬂk7aﬂugaam1\
LR ! <A L < = %o i o A
= ,mﬂ = i =] ,mﬂ El ,ﬂu . — ity
No & W ~ OB ) st o <X 5 ,_._,m o
I Ne o o T @ro 0 o T
X of oH 10 O
M adl o o
L

171 9

¥ Edns

=

=

- 10 -

i H O:]:‘;LO] “I 7|— [e]
L REY ]/\ 1 §/\ _/] ()]Z [e]

Collection @ chosun



§ Eae Qg v A8 5 Qs JFaEd s o o wete] wAA F

_11_

Collection @ chosun



A a7 AA

FAE g, i)l AAgE 3008 4
NEAFZA] B odTte] BAH S ol sl oo T A

Ach
T
N
N
=
o
12
>,
o
N
>

AT NAA == Coheno HEFZEH T wE FESF A4 2132 G'Power
o] &3lo] AZslgT). o] Tz waw 979 4

, E3%=7] 002, HAH

>
>,
ﬁ.rL
s
o,
o
Ho
Lo
N
AN
<=
R o
O

Eoto] 457H-5 A3
o] Ao A&

PN
-
28 B2 o4 ATNYA £F Fusgch

i

}

240 AFH A

[¢]

AF1REY e e 7lEy FHo] AR A FAHTEL x
FeA I Qe &7 FAgek 4 EHolﬁ‘r(Rogers 1974). & ATl A AF2EF
25 AAF(2004)0] 319tet HFAEH A FHETE AESY] A2 HFoH, o] &
T AF T, AFAEAA A9, ud#A 45, A5 Bokdg, 2AAA, By A4,
— 12 —

Collection @ chosun



Agwse] Tl 9199 uEon FAsel vk A5 e 17 s 19
A @ere 4% e 295k 48 Likert A ASA9oN A2 a5 o
F4 F FFS ANFAL o] B9 4 Absd AFE A uPNA Hx 967
oW R57t 4= ATUAR] ATiEAAT Be AL w4z

(2004)¢] Aol Al Cronbach’s a= .820191aL, ¥ oA ¢ Cronbach’s a= .76 t}.

ojH o= AFENS g vkgoaHn d A B APz FUHE o=
e B AFoR Hditetele AT YugttH(Lawler, 1983). & oA = FS ALY
oA =E FAst7] fske] Lawler(1983)¢] 7|st o] A= SAHEFE Fujol A A}
£ F A== 9E5(2002)0] 4 HAd =5 AFESATE o] e 4] E L
A 14 v obyrb el A 53wl 2¥ el 53 Likert =& At
sttt o] =79 A Thedt g HA 43olA Ha 2080 Hevh =&
= AT oA olF o)t Eas o Rt HE(2002)2] Aol Cronbach’s a
= 880|%a, B AFo A9 Cronbach’'s a= .87%t}.

op

3) =AM A
AN AL e Foixl A disk FAHAN AYA FHE &St 1A
2ol Atars}t PES storH S FAATE AL o n]E Y (Luthans, 2004), & <

T A= Luthans, Avolio, Avey & Norman(2007)¢] Psychological Capital
Questionnaire(PCQ)E =219 TAAMZAES SAsH7] 918 HE&5(2008)°] +4-
HeHE =5 Abgste] 92 AFE ougt) o] == ArEedH, T
g, 3% 47H sl dom S o, 3 = 4 9 R E F
2471 3ol Utk Ao AAHE 134 “Hde 2EA ool A 64 vl 1¥ 6
A Likert =& AF&std o AHE & 3 8 199 93 & F3E ALtssd
1o HA 244 FHar 1445 o1 A=
=2 S st 2 85(2008)2] Aol A Cronbach’s

a= 93°)A 1L, . A9 Cronbach’s a= 9322 o]t}

o
o
o
lo
|\
o
N
4
olr
(ot
HN

4
=
o
N
lo,
ol
o
jubad
o
B
re
©
H}r

_13_

Collection @ chosun



571 A

-

T

at

S

&to] =l A

S

=
=

of ATE oA

uk
j

—~
fie)

el
olo
o}
X
aig
L
"
-

B

fie)
aig

X
aig

e
al
LS|
4

)=
RL

3]

) <l &t

=

Cronbach’s a A

82.6% S tt.

A= 105
Fo] AFE Aol whel

o
A

R

°©

2

o

t-test?} ANOVA=Z

A}

-

T

[e)

=

Aol

CECIERS

‘/_,Y\_
SRR

45757}
A

o

=

= lom

YA
s Y

=

7 )

T

552%

o

1ol A =389 A8 = IBM SPSS Version 20.0

O
R

A=k

13854

s

0
<

ol
-

1A

°©

A A

[e)

=

o

1
=g

o] A Fojo} 3

&4tk Baron?} Kenny(1986)
A 2% A,

S

Q.
pS|
A

[€)

)=
R

o] Al &A 3]

A
o

=

=

A, ARsEdss ogelmste] BANA FHALARLY )

stel o

S

3] 9

S

=

A3

=

=

k)

=N

3t Baron® Kenny(1986)7F #|A13F Wi S A}

Pearson’s correlation coefficient
(e}
uf} 7

7] 9

-

T

)
4
Mo

B

HE el

=
=

)=
R

h4

g wi7RRle] 3]

A, Sl

W

N

_14_

Collection @ chosun



A I S R G I I S
ro o o% o KA A T < T o
- = Mo M T ok R 4| g g A mmre %ﬂ = EXI W mT
T R T RO T OEX T OE O g R
T T T B oF D SH BB AR %
- . I I B 3 T oy BT E N
T X B O® T OoF T W g I T o+ R
~ < R - R o B oy "
o). Mo, om - T X B ) W X
= 42 _LaF ;TR a - PRI
~ = w n - il
Wﬂ .9 ML i = o= " o) _LM o B < a3 ~ =m
o) 5T = oF wm E & - 5 B 10 o HBOROEx N
B o U a MW o= ST T o HO To G F
Y T IR S S < AR
Mo Hom s ET T -  w ¢ R BY
) oom L oy S xe M R o U Ry o] T B
S A TR TR E L T
=T Fogwmad - W = Wowk o P g o %
_ 5o o N LR Mo T 8 oy
Wk or = © 27| 0 0 o BT
N T A+ M =% m B 2 o e
ﬁi —~ O#E .W-L .WE ] o~ N — io oR &.o — e ﬂAIL ]
e -G Emr o T Loy X g <
i ) IS & I G S S
= BOE X T mﬂ%@mlg}ﬁ%%ﬁmﬂ%lo
EAO9 KRBT S g. T oyl T E LR M LW Ty
iod of T = <0 S oy oo Xou W
oy - o T W 'y T X haal = ol
5 = _ Mﬂ,ll o> s oW W " xo DXE N o g W HL cl
B 2 T g G ™ H m 7 & oo B o= WX o= @
OL — ,mﬂ lo X o) = FIII 3
T om T TR T g R T
FT Zripay K OPoIRTzIERR &
G = X o iz S o o= X W
= ™ TR G ™ o 2y omoT <% W oo
T . E o s TR T g oE "
R C) of = 15 o T Ty s
n o 2 o I o % o Mll oy of < % A= ~O -
J T ° Bo T . ) oy ‘mﬂ ™ o o RO s o~ . s A
T L = B o o o Pk Bz T o W B
BE e TR E R = P imes X v ®ER W
FoowT T L E R B TSR Ly FR 8B RN
Boa N oo oF Mo O R L o or B ¥
0 2y S 3 ,m,ﬁ pL . ~ .3 ) 3 DI =3 pall N KO
T T TR T OH W ol . WX o o % W o X T
ol W Uk o o A OB O ook M B oW RO I Ty

=

=

179 A3}

O
R

=

ol g o] v},

=

i3

Pt whebA

Al el #7]

ok

T

=

=

=05

=

bol oty
— 15 —

©

&S|
of 2

}

K]
pil

T=

9l

L4

A

Ry

-

bol Al ALg s glom] A}

A7 A

SR

©

_(H
G.
=

o

Collection @ chosun



Collection @ chosun

_16_



m A+ 23

A. AR dury EX

AT o] digzte dnkd 54 AR yo|, w&FE, AEAH, MUl A
9, HALFAd, 2FAge BxE B4 Ad= o5 Zth(Table 1). A%
Aol A E ox}7b 98.7%, WA 1.3% = YERNTH dA#EE BExE 20-294 43.6%=
74 weka, vhg o2 30-3941 34.5%, 40-4941 17.9%, 504 oliko] 4.0% = LFERE
WHFFS FAIM61%E 7HE WAl thao] AEd =9 43.0%, AAbel el 11.0%
TolRal AEFH= 71 E0] 51.7%°] i nEo] 483% = UERRT W Yol A 9 A9 &
AR S ALZE 852% = 7Hd Wokal thE ol AP E AL 85%, FitEA 58%% ol ATh
A E b ool 69.4% = 7HE wteow thgo] 3-59 154%, 1-39 12.1%, 1

c

1wbel 3196 vhebsieh A BF 30.9%, o 237%, oAl 22.8%, kel
99.6%% FERE
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Table 1. General Characteristics of Participants

(n=447)

Characteristics No Percent
Total 447 100.0
Gend Male 6 1.3
ender Female 441 98.7
20-29 195 43.6
30-39 154 34.5

Age
40-49 30 17.9
50-59 18 4.0
3year college 192 43.0
Educational level Bachelor 206 46.0
More than Master 49 11.0
. Married 231 51.7

Marital status .
Single 216 48.3
Staff nurse 381 85.3
Position in this hospital Supervising nurse 40 8.9
Head nurse 26 5.8
<1 14 3.1
Length of job experience 1= <8 4 12.1
as a nurse (years) 3< <5 69 154
>5 310 69.4
Busan 101 22.6
. Daegu 106 23.7
Region of work )
Daejeon 102 22.8
Gwangju 138 30.9
— 18 —
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T (p=011)0l whepa A2

A AT AF(42.5%4.9),
o 7 21H(44.3+6.0) ©]
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9+49) woldut. LHFEF
Tl Mg w=Ra thgo
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Table 2. Result of Occupational Stress by General Characteristics of Participants

(n=447)
Characteristics No M+SD Fort p
Total 43.5+5.6
Male 6 41.8+9.2 -0.45 673
Gender
Female 441 43.5%55
20-29 195 43.7#59 1.59 192
30-39 154 43.845.3
Age
40-49 80 42.8+54
50-59 18 41.3#5.3 o
3year college 192 44.0¢59 - 136
Educational level Bachelor 206 43.3£5.2
More than Master 49 42.2+5.6
) Married 231 43.7¢59 0.89 376
Marital status .
Single 216 43.2£5.3 oo
Staff nurse 381 438457 384
Position in this hospital Supervising nurse 40 425+49
Head nurse 26 40.9+4.9 N1
<1 14 389+56 379
Length of job experience 1= <8 54 432%5.5
as a nurse(years) 3< <5 69 44.3+6.0
>5 310 43.6154
Busan 101 43.3+55 0.77 509
) Daegu 106 43.2+59
Region of work )
Daejeon 102  43.1+5.7
Gwangju 138 44.1+54
— 20 —
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C. tdAte] guta E4o] me o|F g%

AT oNdzre] o] Ao E FEL 13.2(SD=+35, M $=5-20)0]on UAnwkA EAe u}
2 oA or FFo AolE AHEW AF(p<00D)H wHFFE(p=.027), BAA A A
(p<.001), = (p=.00D)l mehAM o] H ok ol FAH LR Foljt 2|7 9
Ak AFe] A 30W0(138+32)9] oA & FFEo] Tt
(13.4+3.3), 40tH(11.9+3.6), 50tH(10.5+3.9) ol Atk WFFFo] Aol =
AH(13.6+3.2)9] oA o= FFEo] JPE kil teol SHAH129434), HAF oA
(12.3+4.4) £ol . B o] A 9e] Aoz ANFEAH135+3.3)9] ©
Fol 7Hd Eokal vhgo] AQIFEAN11443.1), FIFEAR10543.9) oAtk 25
oAM= 3-5W R g AH14.324.0)9] ol H ok g0l P =kal theol 54
4(13.2£3.5), 1-31(12.8+3.0), 1'd " 7H9.8+2.0) ol (Table 3).
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Table 3. Result of Turnover Intention by General Characteristics of Participants

(n=447)
Characteristics No M+SD Fort p
Total 13.2+3.5
Male 6 14.3+4.0 0.83 405
Gender
Female 441 13.1+£35 .
20-29 195 13.4+3.3 9.97
30-39 1564 13.8+3.2
Age
40-49 80 11.9+3.6
50-59 18  105+39 N
3year college 192 13.6+3.2 3.65 o
Educational level Bachelor 206 129+34
More than Master 49 12.3%4.4
Marital status Married 231  13.4+34 1.49 138
Single 216 129£35 o
Staff nurse 381 13.5+3.3 16.58
Position in this hospital ~Supervising nurse 40 11.4+3.1
Head nurse 26 10.5%3.9 .
<1 14 9.84£2.0 6.40
Length of job experience 1< <8 54 12.8+3.0
as a nurse(years) 3< <5 69 14.3+4.0
>5 310 13.2+35
Busan 101 13.4+35 0.57 637
Region of work Daegu 106 12.9£3.7
Daejeon 102 129+3.1
Gwangju 138 13.3£35
— 22 —
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Table 4. Result of Positive Psychological Capital by General Characteristics of

Participants (n=447)
Characteristics No M+SD Fort p
Total 94.7+12.5
Gender Male 6 96.5+14.2 0.35 125
Female 441 94.7+12.5 .
20-29 195 905+114 2521
30-39 154 94.8+12.2
Age
40-49 80 101.9+119
50-59 18 107.1£7.1 N
3year college 192 915+11.8 19.39 .
Educational level BacheE)r 206 95.7+12.4
More than
Master 49 1031114 .
Marital status Married 231 91.7+117 544
Single 216 97.9+12.6 o
Staff nurse 381 93.1+12.2  25.28
Position in this hospital ~ >UPervising 40 1025+108
nurse
Head nurse 26 106.7+8.6 o
<1 14 91.8+11.8 7.03
Length of job experience 1< <8 54 90.2+10.8
as a nurse(years) 3< <5 69 90.9+12.6
>5 310 96.5+125
Busan 101 93.3+11.6 1.18 316
Region of work Daegu 106 96.5+12.6
Daejeon 102 94.7£13.1
Gwangju 138 94.4+12.7
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E JF2Ed2s odx, FPNAAE 2o FA2A

AR sedsg odelw, FRANUAR o] ARTAS AunY JFises
oA Er EAReE fo7 A(ne VAT AATG=52 p<.00D), AT i
FANYARE EARoR Fol@ H()o #A AUATH=-47, p<001). °] A o 9}
FANDARL BAHem fFelg R(O)BAT AATHr=—39, p<001)(Table 5.

Table 5. Correlation Positive Psychological Capital, Occupational Stress and

Turnover Intention (n=447)
Occupational Turnover Ps;cohs(ii\;cal
Variable Stress Intention Capital
r(p) r(p) r(p)
Occupational Stress 1.000
Turnover Intention 52(p<.001) 1.000
Positive Psychological Capital ~ A7(p<.001) ~39(p<.001) 1.000

Note) *: p: .05; #*: p<.01, #*x. p<.001
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A 2Ed 2t o]z e|role] HAA FAHAAE whEHNE glstr] 915k
Baron¥} Kenny(1986)2] 3d-7] 3 AAS AASAT 134, AF2EH2e 44
gt FAA SR Fog ()Y FFS v H Hbeta=-1.051, p<.001). 2%-A, A+
2EY s o)A oo FAASRE Fo3 AH(+)o ¥ v HH(beta= 323, p<.001).
39, SHHFR A 2EY 2o vy <l
sAAM YA LS ojF e FAACRE fFoT F(-)9 FFS v H L(beta=-.052,
p<.001), AF2EH A= ook TAHORE FoF F(+)9 FF= " H tH(beta=
268, p<.001). webA AF2E 2t oA o rmeto] fA A FAHMYARLES FE vl

Ax7h eol el in

Table 6. Mediating Effect of Positive Psychological Capital in the Relationship

between Occupational Stress and Turnover Intention

Step Direction Beta(p) t R®  Adj R’ F(p)
Stepl 0OS — PPC ~1051(<.001) -11.18 219 218  125.04(<.001)
Step2  0S — TI 323(<001) 1292 273 271 167.03(<.001)
Step3 OS, PPC — TI 301 298 95.46(<.001)
PPC — TI ~ -052(<.001)  -4.20
0S — TI 268(<.001)  9.66

Note) OS=Occupational Stress, PPC=Positive Psychological Capital, TI=Turnover Intention
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ol w2 2ok n]8-S HAIA] 7] (Bendapudi & Leone, 2002) 2] gz A
e e "d 53] sAbe e AR 2EHAG W2 ARnse A%
S HuEE e AR Qlete] thE Bl s HlE] FHOR e oA &
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Luthans(2002)= Z219] A#43gFS olFAY F A= 840 AagzdEs 2o}
i ol& 4, /MEste] #eed &8 <
olgt A HIE TAHA 2AYF
QA =AY FolBH fEO DA dARANE] 2L YT or 24 4L
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