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ABSTRACT

Development and Effects of an Informational Leaflet on
Emergency Medical Services for Better Interaction

between Nurse and Client

Kim, Hyo-Jin
Advisor: Prof. Kang, Hee-Young, Ph. D
Department of Nursing

Graduate School of Chosun University

Purpose: The purpose of this study was to develop an informational leaflet on
emergency medical services and to evaluate the effects of the informational leaflet
on client (patients and caregivers) satisfaction about the nurse-client interaction,
client anxiety about and client satisfaction of emergency medical services.
Methods: This study was a nonequivalent control group posttest only design. The
participants were 80 clients who visited K hospital in G city, Korea for emergency
medical service. Of the 80 clients, 40 were assigned to the experimental group and
the rest to the control group. The informational leaflet on emergency medical
services Including explanation with nurse-client interaction was provided in the
emergency triage room individually to clients in the experimental group before their
emergency medical service. The control group was provided emergency medical
service following the existing medical procedure of emergency center without
informational leaflet.

Results: Client satisfaction about the nurse-client interaction and client satisfaction
of emergency medical services were significantly improved in the experimental
group after the intervention in comparison with the control group. Client anxiety

about emergency medical services was significantly decreased in the experimental
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group in comparison with the control group.

Conclusion: The results of this study indicate that the informational leaflet on
emergency medical services including explanation with nurse-client interaction could
be an effective nursing intervention to increase client satisfaction and reduce client

anxiety in an emergency medical center.

Key words: Acess to information, Anxiety, Consumer satisfaction, Emergency

medical service, Interactional relations

Collection @ chosun



a9 €84

gRolEE TN YEAS WA A% /| RA T FFHol e BAYEA
Mjolth, M Sedebs ARG AYTae] WaE s SFomAus oy
At A%HoR FARAL Qe FAloln ARSH FAe] FFelmel tat vl

Q9 71t w3 =olxar 9t (National Emergency Medical Center, 2013).

U SFYEAT 2 g RIE 20054 7479Fg ol A 2010 1023WFHE o2 XA o
2 F7eta dov SFuEARA RESEE o & uidte] Frkel Wls 20054
25.1%1 A 20109 40.0%% o3 v FFo]th(National Emergency Medical
Center, 2013). w5 =AM~ iAo F7t2 8] &w4d st o] veta
SHEAAAY HE H AX7F AdEE A7t Bol SHARAHE HdAES 7]

HAe e Enks FE3HA Ha(Seo, 2007), Al&sta 1w X5 s E A
HEA 273t Ao (Kim, Lee, & Kim, 1995). 34 7t3AlE 219 7|g ¢ s
of E&e v <tolA FANFLo AlFEE k5] A Alolo A A dis
Z5ol kil B uadta Jti(Johansen, 2014). 3 SFA Y AAH = Aol U
Ard 9 oM E slE AS 278t A tH(Baldursdottir & Jonsdottir, 2002).

S50l SFAd Whdste AL whta sbg wol As g HE
i=]

A
fo2tg 79, JH R AADA i ARATI o] 54 A
3

1
4
A REAS £9, 280 FAA B, AeEd Aw wel A% 4, 524 o

Collection @ chosun



=
[>
=2
)
o
10
%
o
o
2
ol
W
o
>
>4
of
o
o
i
tlo
?’i
=
0%
x
rr
e
}0{1
>
©
o
l-l\j
P
[>

09; Ekwall, 2013).

SEYEAHI A RS % ARAE 2 Az ek o= AyPATE A
HEW, 32 HHe = AR gi7] AE Folv A Bo ARE AFsta g 7] A
2t o] LFo]EAH| 2~ AkRte] mHE
1 39 tH(Thompson, Yarnold, Williams, & Adams, 1996). H=3F 3ol
of zelo] oAl thr]e} A Ao dQle] H= SAHT ol s HdHst== 3§t
of F71Ho® et HeAE S oS W SEEAHIE RS SR
A= 2 tH(Nielsen & Hillsdale, 2004).

SEoEAH 2 didatE f% ArRAET 9 Fsgo] g e dddTE
AR, AW FEAE A IE 5 vt EA AR AYES AFEAs

o 2] wEErE FFE (Yoo et al, 2009), 7= FFE AW SH A

;

7He orEl= A

ﬂl ﬂl
H
e
+
fass
rr
fol
=
2
r o
r>~l
A%
o
W

ol ¢ % A7 Ao 3 HREZ hfEoz AFete] SFEn Al Al Al
RS W v &E AtH(An, 2012; Kim et al, 2011). 3k $FAoA 1+
AZE BApo Al FIA 02 AdEH 2 AR T BEATIH FA AAAR] S E
X 34 AL 9e u, FA] AiAE W=7 b E 9 tH(Kim,
2010)

oje} o] oA SFFE A2 o] =s

AT ZE Kim 5(2011)3 An (2012)¢] <o) <] )

T ARAYT FAE AT T SFARAH 29 o]EUFEE A A= 9l
O~

AR olek A SH B WA

Collection @ chosun



ERED

I

A LTEE

Al
=

ol

=

S EAN 2 o] §A5

-

L

web ol A
ATe] =7

SERNES

_‘*ﬁ

ER RN

AR (A

A}-

s

Hoabel d=

=1
N

A, AT AR (A

al

A

s
g

el
aig

o

=4, SHEAMHA o]

s
ol

ﬂ

)
Mo

el
ale

o

olo

EERINENRY

EERIENE

Collection @ chosun



A7 7HA

AFFA, SFARAN L o gehlE AT we AYEe wH Fe YrEur)
HEA-U A R FEAE BEET B Sl

A2, SFARAM A o gehE AT we AYEe WA Fe YrEur)
gFelmAN s ol g el ok AR e slelt)

A, SFARAN A o gehlE AT we AYEe wA Fe YrEur)

i
filo
o)
©
kY

SHAEA 2 o] FUEET} 3

D. §0]g] A<

AAE Tk (Choi, 2009).

(@) 224 Ao B AFAAE GA 2% KEFHL $TFAL WEH A2
$EANG 1EE AP ATV DA ARAFES B Qo] FFA0] $Fe=
Aulsg AEd wEAE ovg,

() o124 Aol FEAEL F olge] g ol A2, A7, g £ A

A o GhNE AE T WS A FwEE oA, wdold oA L%
S A %24 4548 @9 (Kim, 20108 = AL 9

Collection @ chosun



W&

(‘)l.

FolaAH 2 o &

[e)
o

3.

Arol Al AAE T gd F7]

ge

[e)
45

Ll

o]

b2

o
il

(1) o]&4 A

s
sl

el

(Anonymous, 2013).

SERPSSE

o

1ol A= GAlel &)

O
R

9:
K52t ol Al

=il
=

o AR (=}

s

el

P

ki

2}
2}

2 d2lo g A

)

TAT AR &

1
1y

2 olge] ALRHE Apole] AL, A7

)
T

3

o el4elut o

=
h

R

S

=

9]

sho] 354 ol

=
S

el
o
el

)

rvze]
N
3
=)

f
o}

o}k (Morse, Havens, &

Wilson, 1997)

EEREENE = SR PRt 2

o A
|=]

AT &

ATl = HE

SER PN

=

Mo

olo

fie)

olo

el

]

g o

of o

0

T

5. SHYBRAH L ol & #

' (Spielberger, 1977), tH/FeA = RE=

TG =]
X o

AAHS&

|

o
|

g

WS

A,
- T

==
"o

Aolth(Lee et al., 2001).

Eas

T RAMH 2 ol ST gl A S

ATt &

<

s

-
T

Aol A

SER PN

=

Mo

olo

fie)

olo

el

Collection @ chosun



) olEH Aol WHEE

s
riet

sl 217} A zbsls= oAl 7bE Salo] tE 7Yy
WAt AR e zhme] gk el AAske]l FHF =7e A mo| th(Risser,
1975).

(2) 241 Ao B AFolAE SHosAn ol &uldArt HaA

]_
o mAul s o §HUES o] §ate] &7 ol g W SR AU ARALE A

of
r

e F e B AH s o] gl i vk HEE ou gt

Collection @ chosun



A a7 AA

5
(nonequivalent control group posttest only design)E % &3t §A1A& Fto]

Group Pre-test  Post-test Pre-test Treatment Post-test

Experimental group X EO1

Control group CO1

X: Informational leaflet on emergency medical services including explanation with
nurse—client interaction
EO1, COl1: Client satisfaction about interaction, client anxiety about and client

satisfaction of emergency medical services.

Figure 1. Research design.
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Table 1. Components of Informational Leaflet

Components of Informational Leaflet

Emergency center use and procedures - Emergency medical service Fees
Emergency center treatment times — (Including Triage)

Emergency center screening procedures (Including visual aids)

Injections and medication

Emergency surgery

Hospitalization procedures / Discharge procedures

Emergency center Structure / Facilities (Including visual aids)

Contact Information / Parking Information (Including visual aids)
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Table 2. General and Health-related Characteristics of Participants (N =80)

Exp. Cont.
total
Characteristics (n=40) (n=40)

n(%) n(%) n(%)
Gender Male 11(275)  23(57.5) 34(42.5)
Female 29(72.5)  17(42.5) 46(57.5)

Age(year) <30 16(40.0) 17(42.5) 33(41.2)
31-40 10(25.0) 8(20.0) 18(22.5)

40-50 8(20.0) 7(17.5) 15(18.8)

>5] 6(15.0) 8(20.0) 14(17.5)

Mean+=SD 37£14.5

Marital state Yes 23(575)  23(57.5) 46(57.5)
No 17(425)  17(42.5) 34(42.5)

Educaiton <Middle school 4(10.0) 2(5.0) 6(7.4)
High school 14(35.0)  15(37.5) 29(36.3)

>College 22(55.0)  23(57.5) 45(56.3)

Religion Yes 25(62.5)  23(57.5) 48(60.0)
No 15(375)  17(42.5) 32(40.0)

Job Yes 21(52.5) 27(67.5) 48(60.0)
No 19(475)  13(32.5) 32(40.0)

Monthly income <100 20(50.0)  13(33.3) 33(41.8)
(10,000won) 100-<300 10(250)  18(462)  28(35.4)
> 300 10(25.0) 9(20.5) 19(22.8)

Medical Insurance Yes 37(925)  33(82.5) 70(87.5)
No 3(7.5) 7(17.5) 10(12.5)
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Subject

Main symptoms

Departments

Referral routes of

emergency center

Transportations

Length of stay
(hours)

Frequency of visit
(times)

Reasons for
selecting this
emergency center

Treatment results

Symptoms after
treatment

Patient
Guardian

Fever and cold
Abdominal pain
Trauma

Allergic reaction And other

Emergency Medicine

Medicine
Surgery
Pediatrics

Direct admission
Tranfer-in
Clinic

Car and foot

Ambulance

<1

1-<2
2-<3

>3
Mean+SD

1
>2
Mean+=SD

Regular clients
Distance

General hospital
Recommendation

Discharge
Hospitalization

Improved
No change
Worsed

19(47.5)
21(52.5)

15(37.5)
8(20.0)
8(20.0)
9(22.5)
5(12.5)

13(32.5)

15(37.5)
7(17.5)

33(82.5)
4(10.0)
3(7.5)

33(82.5)
7(17.5)

8(20.0)
11(27.5)
11(27.5)
10(25.0)
23(57.5)
17(42.5)

13(32.5
11(275
7175

)
)
)
9(22.5)

30(75.0)
10(25.0)

33(82.5)
7(17.5)
0(0)

20(50.0)
20(50.0)

10(25.0)
9(22.5)
15(37.5)
6(15.0)
5(12.5)
10(25.0)
21(52.5)
4(10.0)
30(75.0)
2(5.0)
8(20.0)

31(77.5)
9(22.5)

7(17.5)
7(17.5)
10(25.0)
16(40.0)
26(65.0)
14(35.0)

4(10.0
9(22.5
16(40.0

)
)
)
11(27.5)

25(62.5)
15(37.5)

12(30.0)
25(62.5)
3(7.5)

39(48.8)
41(51.2)

25(31.2)
17(21.3)
23(28.7)
15(18.8)
10(12.5)
23(28.7)
36(45.0)
11(13.8)
63(78.7)
6(7.5)
11(13.8)

64(80.0)
16(20.0)

15(18.8
18(22.5
21(26.2
26(32.5
172.4£90.0

)
)
)
)

49(61.2)
31(38.8)
1.7+1.1

17(21.3
20(25.0
23(28.7

)
)
)
20(25.0)

55(68.8)
25(31.2)

45(56.3)
32(40.0)
3(3.7)
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=40)

Cont.(n

=40)

Exp.(n

Variables

Mean=SD

Mean=SD

<.001

Client satisfaction about

10.06

26.83£5.70

38.35+4.47

interaction

<.001

-8.53

54.85+9.30

37.90£8.45

Anxiety

<.001

8.78

5.15%£1.90

8.36+1.29

Client satisfaction

<.001
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<.001

11.10
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Treatment process

<.001

10.20
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Environment
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