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ABSTRACT

A Study on physician—-patient Relationship Scale

Development & Coorientation Analysis

Park, Jin Young

Advisor : Prof. Choi, Yang Ho.
Department of Mass Communicaion

Graduate School of Chosun University

Public Relations(PR) is a strategic communication process that builds
mutually beneficial relationships between organizations and the public.
Effective PR communications need organization—public relationships(OPR)
scale, because the effectiveness of public relations should be evaluated by
the quality of relationships between them.

This study extends organization—public relationships theory to relations
between physicians and patients. The purpose of this study is to develop
a valid and reliable instrument to measure the Physician-Patient
Relationships(PPR). Using the co-orientation Model, this study analyzes
the differences of cognitions on PPR between physicians and patients, and
the degree of their mutual understanding.

This study has three steps to develop the measurement instrument of
PPR. First, the study tests 45 items collected from the literature review

and in-depth interviews on five physicians and five patients, using

_10_



exploratory factor analysis. This study surveys 300 patients for
exploratory factor analysis, In addition, 21 extensive items are tested again
with confirmatory factor analysis by surveying 300 patients. Finally the
study verifies the instrument through predictive validity analysis.

Through these three steps, this study finalizes a valid and reliable
five-dimention scale with nineteen items for measuring PPR. The five
dimentions consist of communication, trust, commitment, exchange
relationships and justice. The Cronbach’s Alpha of five dimensions are all
over .70, and the measurement model has a satisfactory model fit.
Consequently, the proposed fit statistics model proves to be acceptable,
and has a high level of reliability and validity. Additionally, the result of
predictive validity test shows that improvement of physician—patient
relationships makes physician image better.

This study also examines physician-patient ralationships through
surveys of both physicians and patients using the co-orientation model.
Through this model, the study analyzes agreement, congruency, accuracy,
and meta-agreement between physicains and patients. The coorientation

"

measures indicate that as a whole physicians estimate physician—patient
ralationships as "good” while patients estimate physician—patient
ralationships "average”, and the differences are especially manifest in
exchange relationships, communication, and trust. Overall physicians
overestimate patients’ cognitions of PPR, and patients underestimate
physicians’ cognitions of PPR.

The results of this study show that the most important dimension of
PPR is communication, and it is important variable in PPR whether or
not physicains treat patients fairly. These results are different from

previous OPR scale studies. This study indicates that the cognitions of

PPR is in the state of false disagreement in trust, and therefore

_11_



communication, commitment, exchange relationships and justice is in the
state of unbalanced disagreement. This study is expected to provide useful
insight into how to establish and maintain good relationships between

physicians and patients.

Key words: physician-patient relationships, organization—-public relations,

coorientation model, agreement, congruency, accuracy, meta—-agreement
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g BAE stepsts e ogAls B4t BEEAA BAE G4 - FAs
WANAU] A Folo] WaG A o]EH 2AS AT & UL Aoz )
EELS

2. JA-BA BAY APAT

G- wAG BE ATE stel GamFot od HAE a9
7hake} FElobtulgk(Kaba & Sooriakumaran, 2007)2 3] 3Z A ebEH 2~ A A7} <
el AFA ol A AAE Wol JRELE FAF AODA, B
aFsh B4, o9e UE we F£Ee FUUES wdsn i Aol
Prhgeh et sEagd s AAGA fdsts dRads G934 @
AE SIA7h Sbel Asl S WFE eAF4 WA ettt oA &
Sge] oa-8A #AStE At ATk &

INARS EE A GE LA B

=
o7 HA) ANE AL F e BES W H, olF FEHOZ 2 Wols

du

=

ol = Abgo] F& At® of A tH(Hellin, 2002).

Aol o5 AxuAlA AFEL 24FA Al Hloju JA-gat 3
x| g F2olojet EZZo|E(Breuer & Freud,
1955)= &A7F @es] A zo| el ofyel, ook e TR sk A
(person)©]gtil Zzath AAEA2 W E(Balint) & A7t ¢kolets @z o]
AR-3kap BA 9] dF A EAS %3 v(Balint, 1955; Eveleigh et al., 2012 #1<l

&)

Ll
-0,
>,

:o‘lj
O

29
ol

)

rir
X,

o
N

A=At AA d es5Ee dge F2 U Awddeld e dx
AryAClA okl M H o] olFA gt AT B2 AA A-dA BAE
o] Rdz BEF3I A(Szasz & Hollander, 1956; Veatch, 1972; Emanuel &
Emanuel, 1992; Clarke & Hall, 2004)¢} ©JA-3kx} A o] AW lS FAlgh A+
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(Lasen & Smith, 1981; Roter et al., 1995; Stewart et al., 1995, Jackson, 2001, Hall
et al, 2002; Dutta-Bergman, 2005), 2JA}-3ka} A9 A’ =& ‘Zol'g= i of
g o5 A4 F A= HAEE e A (Ridd et al, 2009; Eveleigh et al.,
2012; Koutsosimou et al,, 2013) & Al 72 #F 4 3l

AA, Ja-gat BA B A7EL Ja-gA dAE oY wEeE Eoto
oW Rdo] f ugrAFAE HAET
Ab=9F Tt (Szasz & Hollender, 1956)% $kx}o] Ao wal shzte] o
GE]ste] oJA-3ka BAle] fE S TR
9 <Hdl -9 F (guidance-cooperation) R2, 4% 37Hmutual participation) 5
g2 BFd F dva AXNgY a2y ofd R 2 A fd=
ghato]l WA o], A Foll whep Sabel FAte] BAVE debd 5 9l
U= A Aol A7] ¥ A (Ong et al., 1995).

H| 2] (Veatch, 1972)%= <A -3z #AE A2 28 (priestly), AU H

w

rulo
off

% -4 % (activity—passivity) &

(engineering), & % ¥ (collegial), | 2F& (contractual) & 47F* Zd= 3
o AAAE e slaasH s A dsaee HelE & AeR, oy B
Do ofAb-ghat AANA itz Aale] Aol wiE
FARJMME Aaz At $ak A5l B3 s gArAA S o A Yo
g EdolM itz FAbel Al g AAYAAH EAIE AASE FA
upet zpal o] ol 5rlEs ARER g el ool A= ME HSet
A A= 8522 BAE D s GHu AFd M= ofAtet
A7 AR Foste Aloks B #AAH, of7ldA date Aok WA
oju o] Aekeletr] Bk A ofoll 7h4T

dulrad 3 ul+=d(Emanuel & Emanuel, 1992)2 H] 2] (Veatch, 1972)7} &

FH 444G 2 AAUAGH 5 JuE Fe 247 (patenal) B A} 4

o

. TR

o

B A (informative) B9S2 A A3}, oo F7}sle] &l A Al & (interpretative) &9,

o

i)

A Al 3 (deliberative) Z@ 2 A3} A9 F3S /R sAAT =
A ateE FA 7 FEteE MRS AAE] Adeta didste 98-S ke gt

oo mgolth HAdn wdel dae Bk FTeE AL E2S B G

rlr
N
Mo
TP

of
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ey A9 E(Clarke & Hall, 2004)2 o] 24¢l e EZo= ®go]
DA maAgh dA 9 & dAA Fevha FEAG ol XdEe v
A FA7E ThEolg AL RAl A FEOl A R JAAAS sk Ao e
=, Al Ex5e F2 gAEA S A Feve Aotk wtH g oA
mde ot 3xte] MselE v Wgrt 2

Zodg = =¥ Z3E UMl wEE Fi gva o5 AH P Clarke &

Hall, 2004).
S, A2 1A A7 e @ 5EL A4 BAS A9 99
2950 Yal 1 ARNAS FAH AFEolth 53 oJabe ARUANA )%

ojuf AFuUAleld zetde] e Ag7F Weol JPEeo] ik = F(Roter et
al, 1995)2 SJAbe] AfFYAA 7l& F-H EHE T AFolA, oAk A
FUAl A 7l o]l A FAA Eehs FAFEte ATARE AA A
~5Fo] E(Stewart et al, 1995), #<=(Jackson, 2001) 5 32k F4 AFYA A
o] FFo] Ao Beotm AAE Fola, FAAHA ARy WHI BHol JS

Atk 53] AM<E(Jackson, 2001)2] A= E&4Q1 QA3 7 AFYA 0] Ao
ojake] A gl e FAe] wEoh WIS FAAAT S-S B FE-H
2%k(Dutta-Bergman, 2005)< o 84H] A~ FF2HY] AFYAA 2 o] 9A}-
S BA el B FFE v HHG ol gt &

=

& Smith, 1981)%= H] o] ARFYA oA o] Skapo] whs

Y 9908 FHAOR GAF AT A-BA wAY AL FYHoR FHeti
AEg AUste g 972 i

T S(Hall et al)2 124 JNEE FHIets oJatel tigh Sato] A=A AT
of gk Aol M “Ap-2Ap BA A A T2 LYAFEH A A
gk obH A AAH R EAEHAY SAEA Seigv Hall et al, 2002, p. 294)

H, b Ao A SAETE SAdE Adsa AR SAETE A
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vl

= 7449

S

Il
=

(fidelity) 2} % &/d (competence), 4

15

kel
)=

1074 &

SRR

R

R

by

[e)
‘5 (Hall et al,, 2002)

(global) &

J

3

-

s
=

Y

(honesty), ¥

Al
2]

—
1o
—_

2)

H
K

~

o
HE

o
2

A &
oapsh 7

]

A

=
o

b2 29

gl

et oA-d

=

=

o

R

ToAA 1 A

]

2
T

w23,

=

=

5]

0-2] &

-

=

b3 g

gl

o A}-3
AZF 28] A2 2k g = 5(Ridd et al., 2009)
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=

i
N

|

—_
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=
i

X
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2k
=
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=

=

b3 g9

gl

]

-2

‘710

ST

F5ol o4
Ggae o] it

A B

gl

-3

the o)
717 290

k<]

ook 2

]

CX
vl

)
ORI

s}
=2

N

mt

XY
o
"I
2
A

o -

Hlo

=

=

B

o
1_

1A 9
b
o oAt

-2

A A

AN &

R

‘4_1_.

=

=

R84

@ Aoz

~1 O
’
)

g8, o4t
b}

=9} whel
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o] 5 (Eveleigh et al.,, 2012)
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ME DA G-k BAE FFE Sl 16709 £ S HTA R FEHW
S AR Ben, o] As HEE A
e Al eREd, e AR osdy, ‘as Wl 5x7F FoAA A FE
bk, el HAe Ads s Fevh mEA gl dak oy, e AL
ToeH & 8o sAA dduE Fe Ao Hsd v
T8 F2 AR (Koutsosimou et al, 2013) & °1& SH&
9

o] ‘Agep W FAA o] #E AEow AN AW, AAE FBE A

Ul M JAR-8ka) 2ke] BAle] FFE F= AFYA A AbE ATt
s A $oh (AU E, 2006, AW, 2009; 7 - o) Fs, 2009, AALS-
AFE -G8, 2009; A7 - 5=, 2008; 29, 2006, A2, 2002 F
1, 2008; o] %, 2000; YAE - o7& - WEH, 2009; HHY - ABH - GH A,
2011; gl - A5, 2010). L SJAR-8kxp dAlC] ‘BAATe E S =9 T
AT ofA Folwy] oyt v go] A3 #AYE HEE Nt Adye A

ORI PEEE T EE R

el AME Hhsh gol Az ARUAH ok ME 1E JA-FA
WA AF 2o 54 WEE AT 5 Ye AR A7) T2 olHA g,
SAb-3A A 9] Aeluh golehi: Al el o2 FRAMOE 24T F Ui A
5T Aol x7
012 Aksh 84 3k BARY A ok 83 olFAA TPkn A7
Atk @= FRidd ot al, 01D% A4, A8, FHE, oS FHRAZ sl 87)

A
9 Gom v Coa-gAh w9 ol AR <

X

AEH L Qo AAZ o]E# o] 5 (Eveleigh et al,
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H AL (Ferguson)S A 19844 ml=re] 4l AE33] 9] AEJMC(The
Association for Education in Journalism and Mass Communication)ol 4] %23} =1
TS o] AV o' PRATE 2AI7F Hofop dtpa FHAAH. AAE
(Ferguson, 1984)2 1975~19841d A}°] ‘Public Relation Review’o] A& 171H9| =
T AN Ao Aol Aol AR ARl &, AFEA olaret olsrdte], 1
TTUAAL T Al TEAel BEHA AT, demes FFTHAALC] PR o] &9

dbdof 71 ZAHo] E Yozt ZFZI Y (Ferguson, 1984). 3 A<= (Ferguson)

of F4% ;A PRATY Ao e A oY 3% Ee A 1 AAAA =
obwl a1, 22 -3% A4 (organization—public relationships)®] 172 @97} = o
of gtth= Zlojrh 1 o]% xA-FF AAG MIS B PRE AFAEe o
A & ok

e E Fobddth. BEa AolAl, gAlele ‘A -wT dAGA tI dLE A
d Aele] A7 PR o] & A AgkS 718t Yt (Broom, Casey, & Ritchey,
1997, p. 96 AA . o] ZAA 7 F-&3f ATAES TTHAAL el
ek Fols AHA AT

ddda BRYS 23-5 AL ‘AU T35 oW dso] LU
of BAA, A A, BAA, E3HA EAd dFgFS HAE, 3% FF5 Atold &
A8t AHE)”(Ledingham & Bruning, 1998, p. 62)2ka A9 gt} o5& #AAH 3}

ool e 7IEA A BAS T jlo, v, AH, deEA, dAa 22

A
AdEol #Ae 54L& wIHtn AgsAN 24-FF #AYS 249
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o

Fan M =27}
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A =]

=
=

=o] A=

RA
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s Bgge] G} WA

3
=

Gl

1 %F(Yang, 2007)2

J

Bruning, 1998). ©]el tj

i

i

P
o

o

o

t}’(Broom, Cathy, & Ritchey, 2000, p. 18)x %3}

wA FAe HFew B

ol

Ho

FAk L Aokl &3 1% Y (Hon & Grunig, 1999)2
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1997, p. 12)2}a1 A 9
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25
V

Ferguson(1984)
Broom, Casey &

2}
Al

3.

AAe} wSKHexchange), 7 (transaction), A

243} 3370

L(interaction)?] FIHE

Ritchey (1997)

s}
1= del(state)

]

o) A8, 815, 3AH, &

s

el
I} &5 Aol

€

Ledingham &

A

=
T

Bruning(1998)

°] 9

ﬁ
X

Hon &
Grunig(1999)

R Ak, Mz

o]

A3 ol ARE A

ol Al

Huang(1997, 2001)

Kim(2001)

i

wﬁ

1o

e

Hung(2001)

o

o <

ko)

%
5
)

Jo(2003)

—_

oj

)

=
)

AT #H PRATS] A A

o
L

A%

Aol o719l

H =t

™

5"(Cutlip, Center, & Bloom, 1994, p. 4)o]z}

REED

o
L

(Bruning & Ledingham, 2000)
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71e A detE FFe A o]dlFAMAH(key stakeholder)o] ™, ‘4’

(Ferguson, 1984)oll A A ZFsl] 201037141 ¢] 24 -a% AAAR o
O~

rlo
"
AC)
N
ol[:

[o
>
o
=
_\L
Fl>

TE 43 U (Billgen, 2012)2 A -&

ofy
=)
)
oX,
o
rhu
o
o
9
»
rlo
=2
|
)
g
L
)
o

71315 zta glvhar | bR Y oA ¥ < PR}

o a4 FAE 24-3F wAQlH, SAEE dFY AN w2

%Y (Grunig, 2006)3 3 (Hung, 2006)2 3F#AIA ol 2] AA AW
ok A ZF(relationship cultivation strategies)® A #e]o] Ay} e A A 9
4 A2 TAY A AAAY. v dAE AT e g W
(Men, 2012)9] Aol w2 T5ete] 2A-FFHAE A9 Ao &7
v ¥ d ZF(Huang, 1997; Hon & Grunig, 1999; Grunig & Huang, 2000; Hung,
2002, 2006; Ki, 2004; Ki & Hon, 2007)3 #Ad e A3E SAH = HE=dT
(Bruning & Lambe, 2001; Grunig & Huang, 2000; Hon & Grunig, 1999;
Huang, 1997; Huang 1999, 2001; Kim, 2001; Hung, 2002, 2006, Ki & Shin,
2005; Jo, 2006)°l F= HIFHo gk wAAES] ol wie A= g BA
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(1984) of power, mutual understanding, mutual agreement, consensus
Grunig, Grunig, & | Reciprocity, trust, credibility, mutual legitimacy, mutual satisfaction,
Fhling(1992) openness, mutual understanding
Ledingham,

Bruning, Thomlison

openness, trust, involvement, investment, commitment

& Lesko(1997)
Ledingham & open communication, the level of involvement, investment in community,
Bruning(1998) long-term commitment, the level of trust
Hon & Grunig, control mutuality, trust, satisfaction, commitment, exchange relationships,
(1999) and communal relationships
Huang(2001) trust, control mutuality, commitment, satisfaction, face and favor
Kim(2001) trust, commitment, community involvement, reputation
Jo200g) trust, satisfaction, commitment, control mutuality, face and favor,
0
personal network
Hall(2006) trust, mutual of control, commitment, satisfaction
Seltzer(2007) trust, control mutuality, commitment, satisfaction, overall relationship
Ki & Hon(007) trust, control mutuality, commitment, communal relationships, exchange
on
relationships, satisfaction
Yang(2007) trust, commitment, satisfaction, control mutuality
Bortree & . . . . .
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= AT-Lo] B 28 fojg SR} FHe] o= sk (941)
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ARz BAte] oA AE 71ERI:

oA TUie AEAR S & ShAe] oS S| anedith

= e 43S /Pt oL A,

SPE B SR HlaA] SRk A, 24 (909)

St 23} gl AAFTL AL,

Pk Fss @ ), dxpote] AHIAQ Feol YRS W +
SPE= ofs AR 7S Sl 58S WS 71eSITE « | e84 (.820)

S S} Hxe] A APl 584 Sls S i) +

Skt 7149 Q1S B 4 ) gl +

ook Pl 1715l Sl el ekl AR stk AR | L
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2 7h wgokar, 33] o]skrt 39.0%, 11~203]7F 9%, 213] o]/o] 3% ). 8t
de gzel 60.7%, e AT D Hol 120%2 UE ool T2T%E
shejxbe] wFo] Ao itk oo wel AU AR/71LHe] 41.7%

2 AA g Al Blatste] AiAoR =2 HFe JERH.
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<E 21> SHAe &4
T Wl FAH1(9%)

A o] 2} 145 48.3
A 155 51.7
Tk 20~ 294 64 21.3
Tk 30~ 394 79 26.3

2%
Tk 40~ 494 82 273
Tk 50~ 594 5 25.0
A2 60 20.0
A% 27, 914 % 30.0
s, s, ke A 78 26.0




A&, 3+ 28 9.0

FHE, 0d, AF 36 12.0

AR IR 8 2.7

33] o] 118 39.0

A W 4~10%3] 145 48.0

s 11~203] 27 9.0

203] o]% 10 3.0

T= 4 1.3

s 57 19.0

B o A 21 7.0

Sl 182 60.7

e (A=) 36 12.0

S/ A/ EFA 1 3.0

sk 17 5.7

A H] 22/ A4k 19 6.3

75/ 10 3.3

At 2 A 5 1.7

40 A/ 7] & A 125 41.7

73 /#e A 11 3.7

A2 23 7.7

AT+ 47 15.7

sty 25 8.3

2 12 4.0

7] ef 5 1.7

2) 23 A3: ¥ HB: A5 23

SAHA= EYPe gHIAE HIsH A SRAFA el =
LISREL(LInear Structual RELation) 853 Z&1#& ©|& R 4
2 AU 9= FAH (Maximum-likelihood estimates)S % gow A
217F el A 300 o] SHARE BT o5ttt &<l A A%

AA Z7dolgta & 4 dx= vhEEF A A (multicollinearity) ¥ A A (normality)
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o] FxWAA YL o] &l LISREL Tz2adow Aawnge] Hixs
AR Ad <E 22> o] FA R ARE Aft x(142)=45.60,
p<.01, SRMR=059, CFI=.96, NNFI=.95 RMSEA=0862% uEl} 57}
Adoz FAR i AN BYPo] dAR Aty A F
AA T Fob WE2(Hu & Bentler, 1994)= F®57F 250 o] A4 4%

7} 7, CFIY TLI, RMSEA, RNI 7}¢-d stus A= A52 283 A

o

Aoyt ¥4 o2 NNFIE 9 o], CFIE= 9 ¢]%, SRMRL .08 Hrt}

AAY e AS o A RygAImre Eoa By 23 dnbyow

RMSEA ko] 0.10 o]slol™ wdge A=z Fsstrtar a 4= vt 0.05 ©] 3t
al

oW o] RYe FEFvin & 5 9
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e A5 X SRMR CFI NNFI  RMSEA
°=459.60,
A5k df=142. .059 .96 95 086
p<.01

I AFE T8 A Aotk FAME e BEdEE I SENE Z(convergent
validity) ¢} ¥ e} (discriminant validity) = 2F¢1&} 9 th
A AFEEEE 24 4 AdEE a9 AP aAdHANE Fs)

G, <& 23>0 AAE wrel 2ol 64~939 WS MAon wE
Hoz feng Aoz ehgthp<0l). FHIE A5 A9 = ge 7]

=2 FANHEE 700142 Aol wEad FHow dAuksl=d (Hair et. al,
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AA, t-gk, A=

desges | @ | ot | A0 | e | T

A QL 4.79 1.07 0.79

N | 284 Q2 4.54 1.10 087 | 1554 | .87
A Q3 4.29 1.12 083 | 15.05
T3 Q6 3.18 1.32 0.67

3 | T4 QL6 2.98 1.32 0.64 8.52 72
T4 Q19 3.03 1.17 0.74 9.20
A4 Q7 4.70 1.28 0.80

A4 | 44 Q0 4.55 1.10 070 | 1168 | .79
44 Q21 4.31 1.18 072 | 12.03

g | AR QLT 3.84 1.35 0.93 "

W smsy Q18 3.86 1.28 088 | 1181 |
254 Q5 4.39 1.22 0.66
254 Q6 4,01 1.41 0.71 1111
254 QL0 4.30 1.23 0.72 11.26

o 254 QL1 4.23 1.24 0.79 12.24 .
254 QL2 4.39 1.15 0.83 12.64
254 QI3 4.05 1.18 090 | 1350
2% Ql4 3.95 1.22 0.82 12.52
254 Ql5 3.85 1.24 0.78 12.05
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2) $HAY 54

k7t 35055 WEaRlen, 34
A EA 7hed Age] Woldry BeE: Anst oF/4, ¥4 &
2 Fow BRE oA 4339 84 47RE EAIA AL oA} 3073
St #% 3

81.4%(2507), A7} 18.6%(57%H)A . o= wighelAbg 37F e 2012
Al S duB e oAt AHIQl FAF 77.6%, oA} 22.4% Hub= HA
of ml&o] 7 ¥
At AFEE= 407t 45%(138%) = 7 wekar, 30t 27.3%(847), 50
t7F 20.5%(63%) 60t o] /el 55%(177), 20ti7F 2.3%(79%) Feoldth. AF
A9 A3 s 56%E AA AL, Ads, o, Fab, &4k 19.2%,
3 FF7F 143%, FEE, Wd, AlFel 88%, 4d, AT 1.6% At
deol= 202%, EA7F 70%, 7187F 98%Sith. sk Byt &dA F=

A, wEe 4w mee vd9 542 wdadn @ 5

b= FAE 49.2%, AA7E 50.8% %tk AR ERE 200 7F 42.6%6(1297)
2 7HF weka, 307k 23.1%(707), 40t 15.8%(487), 50t 15.2%(46™), 60
o 3.3%(10%) eItk A5 AgEzs A&d Frdo] 48%, dHEEdt o,
Ak, kel 17%, AEI FF7E 14%, FEE, oiH, AFel 105%, 49,
AlF7E 10.5% A fkxke] a2 tiekE]ie] 50.5%, skl A 2 E<]o]
32.2%, 11&F°] 6.6%, TE0°| 03%ATh A A FAA AT 67197 HARE

T W 45239t

ol
&
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<E 30> ATAGFAH BA SRt BE (94D
5 SgA .
i () H] & (%)
A3 AR 250 81.4
o X} 57 18.6
200 7 2.3
30tH 82 27.3
A 40tH 138 45
50tH 63 20.5
60t o]4+ 17 5.5
g, 471, A 172 56
Ay, U, FAF 84 59 19.2
AFA AdsE, F5 44 14.3
THE, od, AE 27 8.8
7, AT 5 1.6
B 69 22.5
o Hke] 7} 19 6.2
714 o] st =} 18 5.9
2HE-1 3} 18 5.9
Zold Al 3} 16 5.2
Ed R R A A 7}e) g3} 44 14.3
et A2 8t 3 26 8.5
2178 €] 3} 10 3.3
o] H| ¥ 3} 10 3.3
H] 5 7] 7} 11 3.6
gy o 7] 66 21.3
7N$1 ] 62 20.2
oA+ 549 215 70
7| e} 30 9.8
1~54 29 9.4
6~104 63 20.6
oA & 11~204 131 42.6
21~304d 58 18.9
31 o) 27 8.5
0~201 36 12
e s 21~404 94 31.5
O;TE%E(} 41~608 75 25.1
== T 61~804 40 13.3
819 ~1501 19 6.4
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73 S @
- () °
P Izp 149 49.2
=} 154 50.8
200 129 42.6
30tH 70 23.1
A 40tH 48 15.8
50tH 46 15.2
60t o)A+ 10 3.3
g, 471, A 144 48.0
Ay, U, FA4k 24t 51 17.0
AFA] AGE, 5 42 14.0
THE, U, AE 32 10.5
2, AF 32 10.5
== 1 0.3
A= 30 9.9
5} o) A 20 6.6
= 153 50.5
et AE/EY) 97 32.2
Ay 66 21.8
T4 6 2.0
o A B2~/ A A1) 32 10.6
R A7) % 4] 110 36.3
] 7= 41 13.5
2] £3 e} 48 15.8
33] o 179 59.1
6717t 4~103] 107 35.2
Bl 314 11~20%] 7 2.3
203] o]t 10 3.3
] 7} 160 52.8
oF3} 15 5.0
Agae o] H] ¢l 3} 43 14.2
EEGE 33 10.9
<] 2} 11 3.6
7t o) stk 9] 7)€L 41 13.5
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WA AR 4 A3 7 SAHAAYEE 3285 49 (Cronbach’s a) k2
oJAbe] A 67~930% FAAH FHEFTY ATt vgAd FE=C700S
Zw EBEAR dAZ §87ted FFol A (Nunnally, 1978). 249 7 -5-f

75~.869 WE HoA AR AFE7F & FFEolth 1 Ade <
32>9F 2o

<% 32> &HAYYE Cronbach’s a #
O A} k=t
A=A 80 75
A4 67 82
25 w34 93 86
N .85 .85
R 74 80

1) 438 A=

AuA DA B AT BAM I oAk Bl AA 14 o]
QA=A BAXFEAE Gobrs glolth BA A oAh-2x #AA
BE B9 AN FAAOR foud Aol o Aoz ek

E FHAUNA e FREAFge]l AN e Ao e
7 Ade FAHeR Muw, A AM-42007F BAM=327

AETF 093 H=4aL(t=20.27, Mair=93, p<.0l), =A== °JAM=3.81)7} &=}
By Hatgko] 038 =2 Aoz YERSTH(t=7.25, Mair=.38, p<.01). g3 w34
2 YAHBIN7E FAM=297 R vl =A YEFSTHt=13.66, Mag=1.00,
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p<Ol). 53] 54 HE dolA F@ake] 1Holt Aolk Wk ApLe ojarst
@4 Aolo] FEMBAT BAF A4 Fol7t FYFrhE S molETh
AEAE SAM=390)7F BAM=29DET Fitgte] 09970} e Aow
EFS TH(£=23.48, Myi=.99, p<.0l). vlA|To 2 Fg o= <A M=2.94)7}
A (M=2.31)Ht Hitgke]l 063 =& Aoz YESTHt=10.61, Mar=.63,
p<01).

E 33> A8 BAACl UE oAbsl Bde] AnE Ax

St Az | B AL | BE Al | e
RER 4.20 3.7 0.93 90,27
244 381 3.43 0.38 7 05wk
AL 397 2.97 1.00 13.66%+
2B 3.90 2.91 0.99 93 48+
FA4 2.4 9.31 0.63 10,61+
"p<0l, $2AZ

2) F8H A=

Fod AR EE o A-a A e olAte] A4 He] Ao
@ oAbl 24 Aojo] Aot AN AHnE Aot wd s 2ale]

Wzhsh oxbe] 7kl W@ BAe FHol Avht AAtErE wets] 9
& Aolth ol7lMNE ‘SAbel Ag —@Ae A7 o@ oAbe] 24 A%
We FuA AAE 1 BA A oAk A7l dF Bl F4 A
e FuA YAE 22 FRAAN ¥R

WA FEA AAE 1S AR, BE A4 oA el Az @
Aol A7k Apolo] Aol Yrkn Wi Ao Vet oaE RE AR
oA BAE] ANERT B 5 vr)3 Avkn w3 AR,
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TFAH R AuEH, A s oA Al (M=420)E o} gk Az}
S g @A FAM=356)3t e HeR YERRTHt=16.84, Man=.64,
p<0l). FAAE] Ao Ag-o% AL AA(M=38D) K} Fxpe] AzhS s
FAsL P A2 YERGTHE=3.71, Magg=.13, p<.01). T3t FAANAM =
Z10](0.13)7F T2 FALR A e Addoz gty Fduudtge] A9
T oAb AR (M=397N) B} o] Azhs vhA FAHM=332)3t3L e o
e THt=12.06  Mag=.65, p<.01). 254 A 9JA} 221 (M=3.90)5.t} gz}
o AZtE WAl FAEM=3208tL = AowE YEWTHt=20.52, Mar=.71,
p<0l). wpAIH o 2 FA o] A E oAE S A (M=294)ERT s
°of AZE WA FAM=2173 de Ao®E Ve THt=15.90, Ma=.77,
p<.01).

<E 34> A=A TAA tig T4 YA E 1
(o) AL-ghbe] Aztel B3 oA} F4)

o g |FETI AR T g
A= 4.20 3.56 0.64 16.84x
2244 3.81 368 0.13 371wk
AT 3.97 3.32 0.65 12.06%*
a3 3.90 3.20 0.71 20.52%%
FA 2.94 217 0.77 15.90%+

A, FHd AAE 29 FAAA RE, A, 25H, FIH] 4
N felmd Aol i, FAA(=-76)7 5B (=1.36) AN
FelP@ Aok g AOR vehdth BAEL Aol A-FA BAN
A o] 27bA] Aol A= Aol Az slAke] gze] wFolst g Aol
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2} 3

=) [e]
ket ol

o

& % 9
Folml @ Aol7h gl FHLLES FAHoZ Awnw, Aol 2ol

Mz @2 ARM=32NnRY oAke] A4S =4 FAHM=350)sta 3laL

i

(t=-551, Mag=-.23, p<.01), 284 AAME AAM=29D) 1 2JA}e] A
Z+S = FAM=3.39)3 L JH(t=-12.36, Mar=—.48, p<.0l). &84 =
NAE A} 2 (M=2.31)Er} oJALe] A7t A FHM=2.68)st3 U= 2

° 2 YeytH(t=-6.27, Mar=-.37, p<.01).

<® 35> oAb WA F FRH AAE 2
(87} Ae] Aol g A 24)

R b
A= 3.27 3.50 -0.23 —0.01x
A 343 3.46 -0.04 -0.76
e ughg 2.97 2.90 0.07 1.36
24 291 3.39 -0.48 —12.36%*
787 2.31 2.68 -0.37 =6.27#*

3 A=

w8 wA ol Ao guel Ao oE oAbg B
Zhzke] FAo] AA A Awel A3 AXs: AEE detslui el
FAHCR SAHEAY AEE BRI ki Aeets FH A
stefstr] 9@ Zloltk ‘oAbl Azt - oabe] Aztel U@ BAe] FAe 4
S% 1, B A7 - @R Azl Oi@ oile] FA'e AFE 28 TR

il
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A Ao H gkt
AgE 19 UGS AHRY oA-3kat fAF 5714 &9 Ak BT
on, BE oA FxpEo] AaEe] A7ME i
data e Aoz ygyn pAdoez AFHAPLE ise HAA A7
(M=4.2008.t} gx150] 4 FAHM=350)8t1 J= Aoz eEbsTH(t=13.90,
<0D). A9 2 A 9Jate] AAl BZHM=38D Rt} FAAELS
W2 FATL e Aoz YERSTHt=6.59, Mar=.34, p<.01). Z nl3H4 o] A
T oALEe] AAl BZM=397)Et} S5 HaFHstal E Aoz e
Woh(t=14.92, Mar=1.07, p<.01). 53] A3 usAdS HFHd5Fate] zo)7F 1.07
2 /Mg Ave SHA BxtEo] gatEe AA AZtS Mg oA X3t
I e B Aoew dddn. AFAdE AEY AA AZFM=3.90)H. T}
A5l HA FAM=339)3 U= AoF YERETHE=11.71, Ma=.52,
p<0l). FBARAANE FAELS qAEY S HaFAstal Arh(t=4.14,

Mair=0.26, p<0.1)

=

>,
Jo
o
=
ot
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o,
N
X
¥0
o

¥ 36> 9A-3A TAAY Ug AT |
(S1are] gzr-slare] Aol o Bael F7)

el g | VIIEELAR L R g
R 4.20 3.50 0.70 13905
44 3.81 3.46 0.34 6.5
AL Y 397 2.90 107 14,92+
S 3.90 3.39 0.52 11,775
3734 2.94 2.68 0.26 4,14+

AT 29 ZWA AHRA AT (A} wpR AR A3} #A
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sH9l AN Frolve sk Qa, A FAY, FEn A
470 AQAN At Bl A AFAST e AoE
oW, F44 AUNAE oAt B9 47e waF

g3 oapEol @A A7 Al et Ram Yk AL @
9let,

[N
o
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z o

fuf
3

©
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<E 37> 9A-8A DAY e w2
(@A) Azt-BAe) Azke] 7 oA} FA)

R LR L I
A 3.27 3.56 -0.29 ~5.77%x
4 343 3.68 -0.25 ~4.69%
JE sy 2.97 3.32 -0.35 ~5.00%
2% 291 3.20 -0.29 ~5.98%
344 2.31 2.17 0.14 2.39

TFAAOR 7 AdEE Adyrd, Azgel aAdoAs gkl A A7
(M=327)2t} oAts2 ol FAHM=356)3raL  AaL(t=-5.77, Max=-.29,
p<.0l), 474 Afolx dao dA AZHM=343)H 1t} oAl Ao F4
(M=3.68)3taL gl Aoz e th(t=-4.69, Mag=-25 p<.01). & n3H4 9|
Agols gkl AA AZTM=29NRtt AHES Ao FAH(M=332)5t 3
v Aoz YJegth(t=-5.00, Mar=-.35, p<.01). 2542 A$x sxe] x|
AZFM=291) Rt} ojatso] #Hdl FHM=320)3F3 UATHt=-5.98, Mai=-.29,
p<O0l). vt &g el Aol A= o] Al AZM=23D R} A 3%
FAM=2173t1 Q= Aoz YEGTH(t=2.39, Mag=.14, p<.05).
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4) "e-E 9

X

of Aol M= ort-2AF 3 A SAFHE EH 8] A, oAk
Sapel Aztoll ek FA ghxpo] ofApe] Azbel] ik FAE Walsto] vE
oo AEE Ldotr . HMERE M= AHA=1.0D)& ALlF ymA 4
A AR AA fFelul gt Zol7h = Aem YEEY. 44, dEasAy

E=okaL, AT AR AddAME 2 W E oAbl Aol wigh
o] FAo] ghxpeo] Azpol| Wi oAt FAHEG =T

Froul gk Apol7h o= AR Ard FAAHY A= fxpe] A
of thgt oJAke] F=A(M=3.68)0] oJAre] Azbel ik &k F4(M=3.46) 2.t}
Zw ETHt=4.27, Mas=0.22, p<.01). FE S E 3zt gzte] ofgh oA}
of F4M=3.32)°] oJA kel Aztel wheh ghxte] FA(2.90) vt = A TH(t=6.22,
Mig=0.42, p<.01). ¥, 2Fd 2 oApe] Azbe] theh fake] F=4(M=3.39)°]
gharel Azboll digk oAbe] FAM=3200Et}  ¥i(t=-13.49, Mar=-0.19,
p<.0D), FAGANME o kel Azbol] thit ghabe] F4(M=2.68)°] HAte] A7}
of Wk eJabe] FAHM=2.17)E 1t} 3=k vh(t=-7.84, Mar=-0.51, p<.01).

<H 38> oA-BA BAAHA e HEE
(#Are] Azl Yha oabe] FA4-olxke] Azbel W BALe] F7)

gne F4 | B 24 | HE Aol 3t
1= 3.56 3.27 0.19 1.01x
A 3.68 3.46 0.22 4.2

ORI 3.32 2.90 0.42 6.22%:
2E4 3.20 3.39 -0.19 —13.49xx
CRCRC 217 2.68 -0.51 —7.84%x

p<.05, p<0l, ¥=A=Z
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3. #EAFH B AR 2

o] Afo s Ha A A deds] ‘Ji-3kxF dA A Ik oA
SAp kel Q1A Bl g Zolsfel= oWl Apolvh = & <Al 2>2
s

A7t AR s AP A
A
gk FAole ol" Aolrt AS ZIVtEE 6709 AR AFEAE HAA

BA A3, A8 BAE oAb mad Fo Wrhshe wY, BRE R
5 5FoR Brhsn Qb Ao UEhdthAnd 9Xw), A4 5w
FAANA 1 Aol 7k 53 Frelgr
£ oabsl #xbe grle 4ol Hia AL oREe dqolA feln g

Aol Q143 el Azkel HE Bl FAL
@ FeH GAE 2004 S FERBAC] foln e AolE molH Wk
o Ao Azke] o oJAke] F43 oJAke] Az W@ BAe] FHL
HE WEEele A A el foln @ AolE molx ek Wolth
A RE QoA Felnd AolZ wAL o5 do mFA oAE &
Aol A7te AoFAea, B4 oAb A4S BaFARn de ow
GERdT. olel mel exbsl Bzl ojAl-shah wAMe mE TR
A Q1xe] Aolst mm, oAbsh BAb wE el Azkel t@ olswst 2
"oty ARAE 4 v <19 5>k AT BA A% Sl

U ot
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agreement:
0| Afo| O] Al none si7ko| 9] Al
T=4.20 disagreement: —
=3.2/
SEi- R (1=343
e (2-291
J:2:.!94_ =231
e X=297
agreement; agreement;
none c1J
perceived disagreement perceived disagreement
T,CL, C2,), EX T CoEX
- o| Abo] M zZHY
8i7j0] 42 oAt 42
3t ol At ot 2ol =7
T=3.56 T=3.50
, 13
(1=368 meta agreement: T El ;";16
(2=3.20 k (2=3.39
1=217 meta disagreement: J=2.68
£X=33) (1,C2 ), Ex FX=2.90

accuracy. None
notaccurate: T, C1, C2, ), EX

T= g

o
)
)

1]
of
=

0/‘
)
| )
1]
[

oHn

0(‘
I

ok

0}1
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accuracy. nong

not accurate: T, C1, C2, J, EX

5, EX = 4208y
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