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ABSTRACT

The Effects of Sports Event Fit on Organizational Attitude
and Organizational Citizenship Behavior

: Focused on the Hyundai Card Super Match

Kang, Dong—wan
Adviser : Prof. Jeong Myeong—su
Department of Physical Education

Graduate School of Chosun University

The purpose of this study 1is to analyze the effects of sports
marketing strategy fit on organizational attitude and organizational
citizenship behavior and explore the internal effect of sports marketing
strategy by diagnosing the business performance of organization fit
in the Hyundai Card Super Match. Then, samples were selected from
Hyundai Card employee in Seoul and Gwangju using the convenience
sampling method and self administration method. A total of 350
questionnaires were distributed and 315 were used for the final
analysis except data with insincere and unreliable answers because
of omitted data. Statistical technique used for this study included
frequency analysis, confirmatory factor analysis, reliability analysis,
correlation  analysis, t—test, one—way ANOVA, and structural
equation model(SEM). Finally, the results can be suggested from

two perspectives.
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First of all, for the results of demographic characteristics, first,
age showed  statistically  significant difference in  organizational
satisfaction(organizational attitude)(p<.01) and citizenship(organizational
citizenship behavior)(p<.001). Second, age showed statistically significant
difference 1in organizational performance(organizational attitude)(p<.05)
and politeness(organizational citizenship behavior)(p<.05). Third, the
length of the service showed statistically significant difference in
person fit(sports event)(p<.05). Fourth, mean monthly income showed
statistically significant difference in organizational commitment(p<.05)
and  organizational performance(p<.05)(organizational attitude) and
citizenship(organizational citizenship behavior)(p<.001).

Next, for the relationship among business—person fit of sports event,
organizational attitude, and organizational citizenship behavior, first,
business fit(p<.01) and person fit(p<.001) of sports event had a
positive(+) effect on business trust. Second, organizational trust had
a positive(+) effect on organizational satisfaction(p<.001), organizational
committment(p<.001), and organizational performance(p<.001); organizational
satisfaction had a positive(+) effect on organizational commitment
(p<.001); and organizational commitment had a positive(+) effect on
organizational performance(p<.001). Third, organizational performance
had a positive(+) effect on altruism(p<.001), conscience (p<.001),
politeness(p<.001), and citizenship(p<.001) (organizational citizenship
behavior). TFinally, organizational satisfaction that held a mediating
position in this study showed the mediating effects on the relationship
between organizational trust and organizational commitment, and
organizational commitment showed the mediating effects on the

relationship between organizational trust and organizational performance.
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8} =} ZAAQ3 99l
XS, A7 &7 (efficiency) @B (effectiveness) @FH/d (equity)
(1996) @™)-&A (responsiveness)
29971 (1981) (D%% A (efficiency) @& A (effectiveness) @HH A (equity)
@™)-&4 (responsiveness)
Epstein(1992)  MAS(revenue) @5 &7 (efficiency) @& (effectiveness)
D7 A’3 (economy) @FEA (efficiency) @& (effectiveness)
Rogers(1990)

@AM 2 = (service level) ®U-S-(take—up)

Altman(1979)  OPFFH(workload) @554 (efficiency) @& I (effectiveness)

g 61135 (SXEZ O&(;O) D584 (efficiency) @& (effectiveness) @344 (fairness)

.i.4

Ag s AAN2008). A ASRABHEA] Aol npe AFecl D AFEHe] 224}
nA = qdael phak AT mbal vhAehgl R AFojeka distel,

Katz¢} Barnard®] <AFrolA AlztE Aado]e]o] o gk A+
Organ® ZFZAAW13)% (Organizational Citizenship Behavior: OCB)o]g}=
MaS FalA HdA "k Organ(1988) ZAAIME T tisr “F2]
A BAAAA ol A omY WAH R JAAHA B MUY A
el ool JHQ1S AR dEow Ao gaHQl Vea TXIA

71 "= /3t d vk (Podsakoff et al. 2000).
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w3l Smith, et. al.(1983)
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2) ZAAWNPFO FAHLA

Organ(1998)¢] A& ZAA T PF2] steiatde] dHeEd HdEs
sHoR g AgATES T =AU FY FAHLLE ARy
t}S-3 2t} (Konovsky & Pugh, 1994; Mackenzie, Podsakoff & Fetter,
1993; Podsakoff et al, 1990; Schnake & Dumler, 2003).

(1) ole}F9] (altruism)
ole}=9] (altruism) &= 223 AAE A5 Al s Aol AHFAIZE
S sl FRES 9T ARAo)a ARl AH PE 9wt

oo dE EW HEE QTR oJHEe A% e FAY, Ex AT %

(2) d9ul2 -5 (courtesy)

dejutg s (courtesy)S ¥ AAoly e JFS W= FHLE
ol BRE Ffste Asox, AHE JrrES A A9 #dHd
TAE Abdel =] fJEiA] wmEske ARH gjolth. = thE Abgl
dFe A 5 e ALl apAA e 9l diEiA tE AFEECA
ddoza FA AL wdd WA SE Aotk & EWH, FaT AR
of gk F7], Fro AF, A Fol olelg wejel EkH ) o ontE 8
T ole}F ol Aol HE doulE YFE FAl TS ALH] A G
Ppolgty, olEFoE FAVF MG FEES B HAF4oln AL 3

At Swolut.

f
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(3) &2F¥ =4 (sportsmanship)

=
Ttk add B2 AIRES 240 o BuabeE ojopr|sked Fat
gopd, g FAds] AT Futel glk 2 Kol B 28
Holi, H& AHE 7] fsiME 2AFALE] nFolu BHg ERs
U AREE HA Eol=H sk o] Fastth dE SolM He

doz Qe A7l AAad 2ol deid =de E2su, AAbeke

n REARE g9 gEdew

(4) A4 (civic virtue)
A1) A (civie virtue)S ZZ &0 glojA F Q3 2o} 39, 17
2] g AJS 7HA A Fhefstar #HAS 7]Eol= AL TEith O
FA o= 59, 3o Aot} AlH 7], /el AIZFS dofsle] %A
of Fosttta A7E= EESY B Asta, A olnu|AE Aalsh=

ool Fejsts Aw Piasy

K
BN

F

Kol
=

il

(5) ¥AlA W (conscientiousness)
4 @5 (conscientiousness) ofH 547 Jlolut Heko] ofd =
9= ATE s o
Fol A HERY] # dEolth

o BN AL HANGE Folzl Agturt U wo] Abgatel A4l

N
2
g
i
k)
rir
)
m
O
i
= b
>.
SL
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al7)

3

3L A7

=
5

SERREE
3% ATA} @hAte ApRA

o]

2

TH

otz

g 3

3155-(90%)

-c‘ﬂ_

7 £]

=
=

= A5 355(10%)

0]«

Ho] 41840l

2
=

olo

T
p

TH

B
Y

il

30t (158

FAH(185, 58.7%), AR A=
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T3 81 (%)
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100
35.6

58.7
41.3
35.6

185
130
112

20t
30TH

40th o]

o7}

85.7

50.2
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TR0

o

100
29.5
52.7

14.3
29.5
23.2

93
73
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],
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1d o]

~

4r
gf

71.4
100
14.6
38.7

18.7
28.6
14.6
24.1
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46
76
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2007H] o]
201-250

12.4 51.1
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and.o
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67.0
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o} kA, ZF WRle]l A S 9%k VE HEs e olYy ‘13!, ol
274" HEFoltt 33, "o 43, uls ™Y 589 FAHE
(Likert scale) 54 HLEE AF&3stglom, FAAQ AEX¢ a1 A4

8o <3F 10>

TRAAE T & 235 APAF
o1 -5 A 814 A AR 2477
4 —

£ LA 75

AEZOHE 719494 4
o EIDAN
4344 o144 PlEI2008), W E (010
a0 A Tellefsen & Thomas(2005)

21 21(2009)

Wheeler, Gallagher &
ZFAuE 4 Brouer(2007)
AAEE, A, 244 (2012)

BN
N
fuj
o

Meyer & Herscovitch(2001)

&87(2011)

2243} 3 Brewer & Selden(2000)
AAE(2012)

olet 3

OFA] A 3 Smith, Organ & Near(1983)

AN E ;]:; ) Organ(1988)
(e}

[e)

Al Al 3 S B €+(2005)

T Y T 39 _
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A2 preld Qom, & 168

(1) 222

¢4 21(2009) 2]

ZAXNF = Tellefsen & Thomas(2005),

ARl A
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(4) 22443
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Q9154 (exploratory factor analysis)¥}

o

Bl Al A
=Bt

Aol M=

2

Q218X (confirmatory factor analysis)<

—_
fife)

o4, RMR,

S

1=
w4

Ao

2AE %

.05

} 3L, RMR¥ RMSEA+

S

ael

S =
APd=s

RMSEA, NFI, TLI, CFI¢]

.900]

}, NFI, TLI, CFI&

S

~.089]

Nunally(1978) 7}

e

]

A

£ ZAET

G-F4, 2012).

AL, 2007;
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34<
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.641
.800
.807
733
122
.696
764
795
760
697
751

Aoz vhebtn,
468
.201
151
.075
.205
238
722
.826
—.009
.230
.238
1.751
15.914
74.235

}

9
pA

.047
185
171
237
215
.183
145
.261
.831
721
.756
2.073
18.846
58.321

.061
837
.847
.213
143
.196
382
154
241
.098
074
2.078
18.887

p<.001FFN A £ 2
39.475

w
324
.159
194
791
783
.754
277
149
.103
.300
.300

2.265

20.588

20.588

ol A

=

O@O

oJE}AI1
oJE}AI2
o] E}AI3
of 2] 41
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2
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"
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468"

6557

.3197

.3287 6377 7407

2427

o

k]

N

2947 688" .6587 717"

263"

e e

17374017 4067 4547 4367

.315%

olER]

3347 350" .368" .4057 .5347

1757

1367 .2317 3327 .3547 3907 .613" 5327

313"

SEE

3477 4127 4027 3937 4437 5547 496"

.300™

3.02 3.24 333 324 327 3.83 3.84 396 3.63

3.86

.85 71 .82 .80 .79 .59 .97 .62 .62

.64

B
N
B

p<.01

4. A7 A2

A

F9 7

ARIE!

ol
'
il
=

]
B
<]

© 2012, 11. 1 ~ 2012. 12. 10

g

/éx

D) A4

2012. 12. 11 ~ 2013. 2. 20
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3) =EAEA AA 2013, 2. 21 ~ 2013. 4. 6
4) AEA A4 1 2013. 5. 7 ~ 2013. 5. 30
5) AEA wjR 2 34 : 2013, 6. 15 ~ 2013. 7. 15
6) Ax}x2] : 2013. 7. 16 ~ 2013. 7. 30
X

7) = A 020138, 8.1 ~ 2013, 9. 31

[d

=
o

A
2~

2 oA AEA 2= SPSS Ver. 12,03 AMOS 5.0 A 714
a9 olgste] Am BAle] BAo] el AAA AL, ofo] X o

AFEEl EA7IHS  WIEEX(frequency analysis), &<1&d Q<]

-

M)

A

(confirmatory factor analysis), AFE=FA A AEFEA (correlation
analysis), t—A% & 4YUEAEA (one—way ANANO), 7+x29AH2 2y
X (structural equation model : SEM)C.®E A Z 2 EALAA}E AA

s thga 2

i

e
X,
X
Mo
Mo
o%
lo
Au)
ofl
=
M
1%
o
o
%
ot K
r o
X
ko
r o
M
1%
>
o
=
Eh
=
=
&
@]
-
<

factor analysis)= A3}t

PN
A, AEE&e] 2= #4495 #@l Cronbach's at4& AAISAT
_]

ul

da, &3 o] #AAAES Fdsr|glE]  A#IAEA (correlation
analysis)S A A5
OATA, "l 7He] JAF}AAE A7 fete] TR YA

(structural equation model : SEM)S 2 A3} t}.
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1) Add we A¥=oWlE HA, ZHHE
Apo] £

Ao Aes 7ME T -1& Fst7] flete] Aol weE (—HFS AA
stlom, 1 Ade <x 17> Zrh EAEY 71983 (1=-.917,
p>.05), MAAGFAE (=428, p>.05), A4 (t=.004, p>.05), =AES]
(t=1.930, p>.05), =AAH(¢=1.195, p>.05), °|E}A (¢=.706, p>.05), %
A4 (t=.902, p>.05), o)A (r=.283, p>.05)olA= Ao e A 7+

Aol7t glE Aew vtk oy zdhme] xAws

Y
~
Il
NG}
S
oo
—

p<.01)¥} FAAUPE] AWUAA(r=4.448, p<.001)S Ao wa} ot
b FAFCRE fFolgk pol7F e o, B GExle] Hto] w2 Fow

LFERSL T
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ol Aydow & uj Ao wE Qo Ao|R oM 7| TA
(M=3.83), ZA"H(M=343), ZAEY(M=3.32), Z=HAI}(M=3.32),
olE}A (M=3.85), U A(M=3.86), <o (M=3.97), AHAHA(M=3.76)

o A mE 2964 Wae] Bite] B Ao ek

8 9 T 2 N M SD t(p)
] U2} 185 3.83 .63
g 719 AEA —.917(.360)
o] 2} 130 3.90 .66
oyl E v
) % 185 3.04 .84
AT Qo1 xA .428(.669)
o] 2} 130 3.00 .87
U2} 185 3.24 .68
22 A7) .004(.996)
o] 2} 130 3.24 75
g2} 185 3.43 77 .
Z A= 2.4817(.014)
%7 o] 2} 130 3.19 .88
B %= I} 185 3.32 75
249 1.930(.054)
o] 2} 130 3.14 .85
g2} 185 3.32 75
=2 A 7} 1.195(.233)
o] 2} 130 3.21 .84
g2} 185 3.85 .59
o] EpAl .706(.481)
o] 2} 130 3.80 .59
OF AL AY LR 185 580 o2 902(.368)
B e o]z} 130 3.80 63 o
AlHl
g2 185 3.97 .63
&= of) & A .283(.778)
o 2} 130 3.95 61
g2 185 3.76 .59
Al A Al 4.4487(.000)
o] 2} 130 3.45 61
“p<.001
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2 9 T 7 N M SD F(p) Scheffe
20tH 112 3.91 .69
719 A%
. e 30TH 158  3.87 59 1.787(.169) -
ol 40t o)A 45 3.70 .68
A4 eras 20th 112 3.11 .95
e 30TH 158  3.01 76 1.891(.153) -
40th o]k 45 2.82 .86
20th 112 3.33 71
A F 30tH 158  3.21 66 1.733(.178) -
40t o]’ 45 3.12 .82
20th 112 3.46 .86
Z A 30TH 158  3.28 76 2.523(.082) -
ZA 40t o)A 45 3.17 91
Bl = 200} 112 3.31 .83
4= 30t 158 3.18 .76 .905(.406) -
40t o)A 45 3.28 .84
20th 112 3.42 .85
224 30tH 158  3.20 74 3.101°(.046) -
40t o)A 45 3.17 .81
20th 112 3.90 .65
o] E}4 30tH 158  3.78 53 1.372(.255) -
40th o]k 45 3.80 .60
20th 112 3.83 .66
2q M 30th 158 3.84 .47 .066(.937) -
A 40th o]+ 45 3.86 .62
9= D20Th 112 4.08 .67
° oo @30tH 158  3.87 55 3.806°(.023) DR>®@
@40t o] 45 3.96 .69
20th 112 3.59 .68
A7 4l 30TH 158  3.64 57 .846(.430) -
40th o]+ 45 3.73 .60
p<.001
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27
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8 9l T 7 N M SD F(p) Scheffe
2009+ o3} 46 3.84 71
201—-2507H¢) 76 3.90 .70
71943 2513007k 39 4.01 .53 .816(.516) -
) 301—-350H¢) 50 3.81 .65
A=
ol 3517k o4 104 3.81 .60
254 200%HY] o3} 46 2.84 72
201-250%H 76 3.06 .96
MAAFA  251-300%H 39 3.26 76 1.704(.149) -
301—-350H¢) 50 3.11 .76
3517kl o]k 104 2.94 .87
2005H¢1 o] 3} 46 3.32 .66
201-250%H) 76 3.26 71
AN 251-300%HY 39 3.41 72 1.342(.254) -
301—-350H¢) 50 3.10 .68
3519k o] 104 3.19 .73
2005+ ©] 3} 46 3.36 77
201—-250k¢) 76 3.21 .84
ZANE 251-300%HY 39 3.48 75 1.011(.402) -
301—-350%H¢) 50 3.24 1.00
EN 3519k o] 104 3.39 .76
B = D200%H o]s 46 3.30 .69
©201-2509+ 76 3.24 .81
ZA =9 @3251-300%Y 39 3.53 74 3.299°(.011)  @>@
@301-3509H 50 2.94 91
©®351%H¢] o] 104 3.27 .76
2007k o]3 46 3.34 74
©201-250%H 76 3.36 79
zA43 3251-300%H 39 3.53 74 3.004°(.019) ©@>@
@301-350%F 50 3.00 .88
©®351%H¢] o] 104 3.22 .76
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2009HY o]s} 46 3.73 .60

201-250%F] 76 3.83 .62
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301-3509F 50 3.72 .60
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2. 2X¥x0HE 79—/ AR 2AYE, 2AAW

5o BAEA

B ATAE - AAAFES 2H S, 2N A NG EI] # AR

= 8 Ayl A W te] [ISAAES B4 A

2t Y- NAA G 2AH R BAYS FAHAD, Lo 27
st 2 Ete] BAG BAG. oo FAH AFAIE o)
&3} gt

_63_



se17t

7hd I ~VIe] 570 7FA, 10719

—(:;l.

FolM 47

S|

=

No

el

21> #

<X

2~ 2 O
TS T

s
a

ol

ol

NFI TLI CFI £ (db)

RMR RMSEA

987.730
(473)

.049 .059 .868 917

A RLE

TLI=.917,

RMSEA=.059, NFI=.868,

RMR=.049,

AA(2007)7}F

o].‘g

’=987.730(df=473) 0.7 EFFT}

CFI1=.926,

}., NFI, TLI, CFI7}

S

71591 RMR¥} RMSEA7}F .05~.089]

%

o, NFI&

A5 HaL

g

149 RMR, RMSEA, TLI, CFI7}

S

A7}

]

)

o7

Ee AR

e Aoz Uit geia B ATelA Alg A

B

2) d77Hde AT

Ar7hdel A=l wel

Aol A=

2

ol

22>9F Aot

<X

A=

o 2o WA AFHd Te AF

KeN
=]

o}

=

_64_



¥ 22 A97HA T9 A

Az EF 7H
7 4 2 :
= ? Y E
] 7194 ;
ZMAT-1 0T = 2AAE 267 086 3.0957(.002) A
H O
7H?_Z:]| otk
M -2 Ty = 2AAE 264 068 3.87977(.000) A
H O

“p<.01 p<.001
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