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ABSTRACT

The effects of Big Five personality factors, Emotional
intelligence and Core self-evaluation on Job satisfaction:

concentrating on male production workers.

Lim Ju Hee
Advisor : Prof. Kweon Hae Soo, Ed. D
Dept. of Counseling Psychology,

Graduate School of Chosun University

This research intends to analyze the influence of the factors that have an effect
on job satisfaction of male production workers in terms of big five personality
factors, emotional intelligence, core self-evaluation and job satisfaction. The
subjects of research are 179 production workers of K-factory located in Gwang-ju,
Korea and the research has been carried out by using structured questionnaires.

IPIP scales adapted by Taeyong Yoo, Kibum Lee and Ashton(2004) are applied to
measure big five personality factors and WLEIS scale (Wong and Law, 2002)
adapted by Jihyun Han and Taeyong Yoo(2005) is for emotional intelligence. Also,
to measure job satisfaction and core self-evaluation, K-MSQ translated from MSQ
by Irene Park(2005) and CSES(Judge, 2003) adapted by Dongha Lee and Jinkuk
Tak are used respectively. The program SPSS 18.0 is utilized to analyze the data
by using the method of descriptive statistics, correlation analysis and hierarchical
regression analysis.

The research results are as follows. Firstly, the only average monthly income
validly effects on job satisfaction among the demographics characteristic. Secondly,
big five personality factors, emotional intelligence, core self-evaluation and job

satisfaction show wvalid correlation as a result of the Pearson correlation analysis.



Neuroticism of big five personality factors shows valid negative correlation, on the
other hand, extroversion, openness, agreeableness and conscientiousness show valid
positive correlation. Moreover, emotional intelligence and core self-evaluation also
show wvalid positive correlation. Lastly, in terms of the relative effects on job
satisfaction of male production workers among big five personality factors,
emotional intelligence and core self-evaluation, emotional intelligence is the biggest
influence and core self-evaluation is the following.

This result implies the necessity of effort to increase the level of emotional
intelligence and core self-evaluation to improve the job satisfaction of male

production workers.

Key word: Male production workers, Big Five personality factors, Emotional

intelligence, Core self-evaluations, Job satisfaction
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B. 44 5814

34 (personality) o] &t wol= ath =wle] wj--Eo] wjde] we} 7 SA4S e
7] g8 AHgdE 7Pl s 2 u (persona)ol A el EATh ey 5d 87t AL
&3k WS A o]4ke] Aot udl FA Y JHES 1841714l T ATHEE
=, A, wAE, 2002). A Aow FAtEvwinte] o] &3 A g wEt t=A A
o e, MdES T BY o533 2ok A AR, 44 iRl 5
Pt s AR A AAA AAY] uAHE oFH EZ—‘.(Allport, 1961;
Lazarus, 1976)013}. T oHAE, 44 doll sk J%2g ¥ (Carron,
1980; Caspi & Bern, 1990)o]t}. Al WA= A AL 7)elo] stA o] 2 &ax= F+d%E
& 31 €l (Mischel, 1986)¢] th(BF & <5, o] % of 2009).

47 AYEAsEe QA FEH oz EASHA AMAE 7he Aoyt o}

]

(ol

[o

AR e AW = 7 d= 4ASHEES Folde= W B #AE THASH
(f+7 38}, 2013). 18] sAtEo] thE #AFoA A FAP o= B3k, oH 5ol 7]
A7 e A= e dAE Holal Q= ole A V|ETxTF 5 Aela
Aoz FHA F vt 2R, o7& 589 BY & Big Fivedtal F24 =Y
tH Goldberg, 1981; Wiggins, 1996). o] 7] A ‘Big Five's= A7 % (Neuroticism N), €|
kA (Extraversion E), “d3ol thdk 7H¥A(Openness to experience 0), %314
(Agreeableness A), A2AA(Conscientiousness C)& 9udty <3 2>¢F 7o) 71719

el 2ls AEgsta vk Fol, 2011).

589 ahef aql M
s S Eob 2z 71FHo e A%, Foen AF
A= (Anxiety) o] o AT
N Aoz | TE AR 8% WAL REsu 45 A4S
(Hostility) AE
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Lo jAbel FriEstn & AL, & RS B
(Depression) | o] w70 A X7|8t= Ak
== Foabatata gk el 283 FYFEA xotH AAlS
(Impulsiveness) | 24| 8}= dlo] FZ3F AT
9= ERlo Al 58S =713 HA AFAstH o A5
(Withdrawn) | =74 ¥o] G3sl= A=
BAHTA oy o A4 An Qs Aud 46 g 2
(Emotional )
2 1y Ao
Trauma) AE =7 A
A}3] A AV ET WA AR E A E Folste] F oEE e
(Sociability) A e
ApAlo] T E AlEERY Sttt AJztetar, gl
] vl g o 5] = x 5
S 1)}3F ] Slx= =
S (Dominance) A A=gs d3star Aol g+ Ax, T3 27|54
E) < &= A=
A= WENe A4S Zolstn, ~d gla 2AFHA AL
(Excitement )
. dal= A=
-Seeking) =
2} 0] A =
°c e TS 713 A Ee] e FoAdo] =& A=
(Creativity)
g A4 T el deH, AR AR e FHs)
0) (Emotionality) | Al =72 % g A%
A}ed A A A ZrAel A, =2, 44 AlLE sk
(Consideration) | 4 %=
°AA AbS =FetA Folstr mizstar AEA dishe
(Warmth) = Ak
2844 A2 A AbEEol AA, Mgty Bi BAS e g
(A) (Dependability) | @131 = wlolESo]l= 73}
a4 e AtEEe Fxd Yada, gA &A%, diF
(Tolerance) A BAE Ity s AT
ER! A7) 2222 FEo] Qlan, # ALstal = Algolgt
2] 2 A N
(Competence) | 11 H7}8l= AL
(©) _ _ _ R
Z A A Ae =g & o, 4& ™ol dASHA A
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£

o
prL
i

Ir

3l %9 (managing enotions)’, ‘A4S E7] s & (motivation)’, ‘EF217+A <14
5 9 (recognizing emotions in others)’, ‘1A thF7] 5 (handling relationships) 2
Uo] A atgdth. Salovey 9t Mayer(1997)= AHAlEo] A2 AHdd AAA T A

=
g A SlMel ANAS 948 WM s Rsha o, gAe A4

%9 EYHol 9ot 74 (fecling)ol WE Abi(thingking)s 8 & E@ o] 9l
A gtk Aol SAE B 4oe oudtta AR A F4F 49E v

1
AT Fel, 2011
o S xste A5l vl AAE AME A A zsha,

==
)
o, EAE ARE FA8E 3Ee AN AEas

Arben, Bdele ol =
Holam, At GHsh PH B AL olsfate sHolm, vpAtoE WAL A

A5 Holth(Solovey

=
Sluyter, 1997). AM A& #ABY =45 A8t =24 & of= 95 7Hezth

o

AHEE F obs TEOIth stflears AAMAA, BARE, B, BAxdE, BA

Davies, Stankove®}l Roberts(1998)= A A 5S Saloveyel Mayer(1990)7} 7 2]t
AXA s FAREA AYstde=dl AMA T gk o5 Ae7F Salovey %t
Mayer(1997)7F W&l A2 A grs] dA kA= FARE, AAAA S vl /o] Aoz
BEe= Aol = o]Ado] A gy Ao ® HeltHlLaw, Wong & Song, 2004). Mayer,
Caruso®t Salovey(2000)= AA A5l thet Fo|& FASAA 5ol AAAT 7|
Holl 23 A BA e A3 - Mo g AlalE Frbstal ®elksto] A A
Y 43 S Al Al gk Jrrek 29, Bl AA el uig Hrkek A, A
Ao AMzd, F3S F387] 9 AA ARES ASksEA TR, 2011).
Caruso, Mayer®} Salovey(2002)= AA A 5= A &<l(identifying emotions), &
9] Z&(using emotions), A2l ]3] (understanding emotions), A<l T
(managing emotions)?] 47}A TFA L AR o]FojHAE w3tk Law, Wongét
Song(2004)& Htoll AAATE THFHAA JNJAAGA QA ERIAA Q12 HA
48, A 24z A48 Hdo® Hofsithe AlStel] wEt AATES vl JHe] A
o2 FAsuT
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2. AXA T HFLFI9 AA

SRR LR

1947197k ARl A7) A4, the ARE, el AAAA tstel el
Yo W7t e AAT ANUE DA (udge et al, 1997). -*;—01 ‘U
o] gl AFFAAY, ‘U= o] A @ W & LAY Bu ge W F

M=

D o7 e A2 il AALEe Aolel whel SAT AFGANA
>
[}

2
2 A5L g2/ udn Judge 519N o)aH AREE AAE e F9e
BE @ 5 A4 2 A A6l OE 24H dEE F6 FH85e Bta
= Aotk o S0l AA AHL we AgEe Ao AR da A&4L A
Ze W ATRE FEel Be ww, @A FHst e Awe AedIE gl
ARE pFe] Frhe Aot

NAA7IH 7= 7189 AAME B o W 8ES 2l Ja FAoA S
Fxet7] e JNAEA Fokete HI#He] trEri(Judge et al, 1998a; 1997).
Judge (1997l st A= Aes f18) A7 AL 83} A S Hrhshy
oljgt HrtAN= PFHAol TS Fohal HoJstal = olg onrt 7|ES]
MAEAT? & Holth o= o]&stet g§x1=(2008)0] A A7 7= AR o

o o

Fo & 9Ausdn 4o A% 2L o),

d



AMA7IH7F ol &7t HAATIH 7N el i FRIfIe7] wiEol A7) atAl A
71EA, A7 AR S A FHAS =9, = A, 2 3 Z2E AH AAHS Fa
e} Ao 9dS Fovu Husta AtHErez & Judge, 2001; Judge et al., 2000;
2005; 1998b). ol#d oml= RIS A A A HIF F& dAAQ B/
(bottom-line evaluations)= 7i<¢lol] we} vh=2m) Held de= 25FnkSoluy A do
AF IS = 7 A AFEAA LY AR 2 Agd A4 R8s
3 BEy Al dIdes F= SAHA Adelth

s A7) H e AL A g e A, dakalgs ~Ed A AENEE ofubd
aejar A 5 /) FdFomFE AR A dxds olsfsta Adwstr] 913
A71ES, A7) G573, SAYA, 4175 (Neuroticism) 59 47FA A ¥ 4= (latent
variable) & A|¢t3tal vt AlA Fo]l W& JJES AA A tgAdol =7] wiEe] o
B AP s AAZFS AMF AAN R 887 = 3 (Judge & Bono, 2001). ©]
gk AT e ) BEAE 5 AR S Aty 1= &7] 2Rl
ek SEAQ FHobel 24S Faded, U4 545 Jhed Aol dhe

AN S A8k A oH(Judge et al, 2002; 1998b; Hiller & Hambrick, 2005).

N A7V H 7 = Rl o] A7 AUS A3 A2A8 BRE HdAS T BH A EA
2 noh aex A¥E FPsted dolA Ful, b B3 e @A AXNE n
A, BAlol BFH JuEES B Ao 4TE FoHow FHAFS BE ol

7)
?éfjr 33*:1%}7]%47} Fol =2 M
MR E 718 st AR 5
< Srivastava®} Locke, 2#] 1l Judge(2002)¢] <3 A47F g% Zzx31 Yot 15
< AT F A5V =& FYES F H H $

— H
of HUA/H S} AP ghol BRI AUL FAFGD waserh £ A

_18_



T7F & e FRA O 2o e AA dss ot
TS =ovta &9tk Taylor(2004) <A Judge S5(2000)¢] o] &5 4
stledl, AFSA Azto] AMART|H e A FRrake] wA o A
Fegrta Zxstdnt oleld AFARES HAATE e AHA A FEHQ 3§
i3

2 Fn, WAHOR 5718 fustel ARwEd FA4H GFS vty FAsT

A 1S 7 B tH(Erez & Judge, 2001, p.
1277). A7 7F o] =2 MAES od FAE Z ddetn A e

hl R
VAL FAste] LS =ole AHdEolsta Haskdl=d, odd ddeE2 A

¢

(Erez & Judge, 2001).
A7 7= G WS 9 A E STl =& Adto] dokal HaEa itk 4
o] Judge 5(2002; 1998b) A A7 7k 4ho] whholl S A FFS w A,
oy 2EYAE #AAAZITI BAsATE o]9o|% Heller 5 (2002), Piccolo &
(2005), 18] 3L Best 5(2005)¢] AT7F h=dl, o5& AN H7tE Loy ~E
=5 AN 49 5 FAELEY o s Sudta AxE . oy e
ATES a9 W 9 PEFF= AR EVHEY @A gl vl AR

B7he w8 Adelgta F3star
A2 7| H 7 WstE glHsly] Bos W 1 AAE g Sy 7|32 who}
¢lt}(Judge et al, 1999; Luthans et al., 2005). Judge 5(1999)& &3 2 AL
= Ao m AAg AFH dAgddA FAA, Rt A E s, AAES, 1Y o
273 3 (Positive affectivity)= 7F /MdE2 L8 A &2 Abgol B3] 2=
< 7.

e
walo] giAsal FEste] ARUEN 2424 FHA 4T
o}

fo

lly



3. GAAI Gk ARAZY B

Judge 5(1998)°] A #7157k} 25 =) e
AA7EA AAA7IH 7= dBAAUA A TR A dFE F= Aoz UEy

ot

l-l\j
I
o
lo
o2
9.4'
2
X
il

o B Judge S(1998)2 AL, ®l= o Ay,
Aol A7 b A FRESel] A 3 A

= o
 4&gS Frhal Haskth Judge®t Bono & Locke(2000)% 3 412t7] 7k 2]yt

W >

anes 2T 8598 dAow

AN} ol e 27
¥R Basgth =¥ QRS ®
o AlotaAl $19l 2719 o ANF <

o 449 dBe Frin wasglth
A ATE Aol FolA ol oA Edl, WAE I FAN(2008)S
A3 ZAE} £ 1848 L e AN AFA AT AN BAE AR
Wl AAQ e WAL wustdrh =9 3Ed 5008 AUA71B AL
of AL gl BE AFANA AU G MRS P

9 GPe VATT nusgth olHF ATES EE GAA/| G HTEE

rlo
BN
N,
o
oX,
o
rlo
>
—d
f-
e o
o
£
=
tlo
-0,
)
ol
ol
92
o
>,
P
12
4
o
&

% &=, Piccolo 5(2005)2 A&

oA YA FH AT

N
=2
o

i
ut
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B ATAE gy 2E2a0 47 5895 YA, NG QR

nAE YEFS dotry] 9] dA TRF IERAS ATHYeR HAAE o

A4 58208 FHA4sted AFEEHE UxHe HAAEA Costa®t McCrae(1992)9]
NEO-PI-R$} Goldberg(1999)7F A #3k International Personality Item Pool(IPIP)7}F <1
t}. NEO-PI-R& A7 ¢ 52913 7+ a9lo] tigk 670 319 291S A3 24070 &
goz LA gt whde] IPIPE s 2ol vk 34 glo] 2+ 299 107] &
g F 50 EFem FAEH A wule] A dATEs A¥rd PP/ 4
TFom FAYY Agol =t 2 22l WALA A E=7F 70t oo <
3 A¥E Rausta gla(e]d e, 2006), w3 Ao WA A= A HAFH
(2006)¢] Aol A 8602 Yo stA HEbLaL Utk ofo & Aol = AdA e 589
= SA435t7] flste] IPIPE #HlE, ©l71" % Ashton(2004)0] ¥ A& A&

. IPIP= 7§Q1e] A s AAdS(N

[o

8
(Neuroticism), ¢] &4 (Extraversion), 74 &l th3gt 7Y
A (Openness to experience), %134 (Agreeableness) 4 21 A (Conscientiousness) 2] 5
7HA aQle 2 SA-st, 7} a9l & 10708 &3 F 50708 w2 A E )
. IPIP= AR WA o w wo] glow F3k A2 dAs 2%A Fv1i), &

A FTH2F), BEolvEH), oFt 2E YA, vl 1 uH(G3)e] Likert 59
HEg Hof lom 1831, 3, 26, 32, 34, 35, 36, 39, 40, 42, 43, 44, 45, 46, 47, 48,
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g T3 Wels 10~-503 01w A7t =

o
-
J
:Oé

3999 LW T35 A=
s 17, 3%, 4, 12, 21, 28, 31, 37, 38, 41 10 82
Q] &FAd 2,8, 13, 17, 22, 267, 32", 36", 44", 49" 10 55
R\ 5,9, 14, 18, 23, 27, 33, 39", 43", 47" 10 77
13844 6, 10, 15, 19, 24, 29, 34", 40", 46", 48" 10 81
A 7, 11, 16, 20, 25, 30, 35", 42", 45", 50" 10 78

2 A 50 79
* wE AAH 2F

2. A XA 5 (Wong and Law Emotional Intelligence Scale; WLIEIS)

AMA TS =437 Yl Wong@ Law(2002)7F 7§23k WLEIS(Wong and Law
Emotional Intelligence Scale)E A &dA 2} 8] 8-(2005)¢] ®Hst HEE A3} T
of FAET= e A F, AVAEA A, BHAAAN A, AMTE, AHEE=
TAE Jdom 7} AT e F A F 167] ol vh(RFE ], 2011). Likert?] 5
HAER JAF7t 2575 AT 5 grdn B AFdA Y AFE AF

(Cronbach’s a)¥ .90°] 1t}

x4 AAATY st g A=
3994 TYHS =5 R
2714 A1 9 ol & 1, 2, 3, 4 4 81
BRI A o] o] &l 5 6,7 8 4 .90
A& 9, 10, 11, 12 4 82
R ! 13, 14, 15, 16 4 .85
2 A 16 .90
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3. A A 7]1% 7F(The Core Self-Evaluations Scale; CSES)

A WS S5 A8l B ATAE Judge S(2003)0] AW o] Eaks
SAF(2008)0] Mot HEE A& AP AoleFy, dutsh 27
2, WAE BASNK, ANA g ow TAHCdE e BA4L Y
ATAMFoR, A57h Be Ade & Agan, FAH0x, A A, £
S SleHelEah, 2007, o Azt

8
e wae oastel ANSIA) Likert

=
2 58 HAEZ A7t =575 dA-eL Al THd diE] 2e v =2 A
o7 #|Ae ¢ k. B AFoAe] Al ®= A4 (Cronbach’s a)&= .84%1t}.

o

ARNES S487] 98 MSQ(Minnesota Satisfaction Questionnaire) S H <
dholo] (2005)¢] K-MSQE AFE3IE T K-MSQE F 20822 UiAl4 v 94
A Rk ARk vk o m A E 3719 QISR oIt Blolo] - (2005)¢] H.al
g AR = A= AH wkFo]l 81, WA A wkSol. 79, Mtz whSo] 87= UERyk
(719, 2010). 2 Aol A= HAA AFRSS SA-s s 1270 £33 ARESEaL
Likert? 5% H=(@Dul-¢ &v% @ == QRE @ Ou¢rt)2 S45k3ith
2 Aol A9 AlE = Al (Cronbach’s a)& .89t}

A7 @

B odTE 20139 109 F59 KeFol 2252 22AE gdoz 47S HAs
Ly

=
Atk AEL 47 529 HAE AT Ax, AAAVHI A8 ARHE A <

=24 R
TEASLA Wy 2o FARC vk AEA A= F 15-2087HF ras
5 35079 AEAE vjpaglon], Al Al g ddetn 4H B wr
Su FASAL, ATAt A E 2 ARl A ol2ste] MBS AASAL

FAE AEA T BAASA SHE ARE AYsta F 17975 HF A 24
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A7 A%

A JATFEATH &4

1. AFFATgH &4 7I=FAA

B oAte) A5 ATEATH AL ko] ANE <k 559 2k WA 7
A2 B JFAE 1799 ol vk AE el H - 50~59A417F 739 (40.8%) o= 7H wk
o 40~49A417F 68 (38.0%) 0.2 F AR @kt AEAH = 7] &o] 1617 (89.9%)
o2 7% wetow, mEe] 16WERIGOE T theow Wtk HEsPS 1ol
106 (59.2%) 0.2 7} @worow A& 379 (20.7%), & 259 (14.0%)-o =2 LE
Wk 25U FEE 21~30d 0] 729 (40.2%) o2 7 BWkar 11~20d 9] 609 (33.5%) 2
= % oAz By oydHs ooyl 179654%)00 1 Rl 621
(34.6%)°| A} t}. =93 Hr ZHFAZFE 40~49A] 7ke] 1419 (788%) .2 71 wekal 50
~H59A1z o]l 279 (151%)o.2 1 o2 ot €HTA5LS 250~300wHd o] 567
(B8l.3%) 0.2 7ha wkom 200~2509kd o] 489 (26.8%) 0.2 F+ WA Z wWATh 4007+
Y o]do]l TH(39%)o = 7 Ao 350~4007H o] 1398(7.3%) .2 It &
= A,

% 5 ATHAA) ATEATE 54 N=179
e W (%) 3 A E (%)
294 o] 8} 3 L7
7k 307394 34 19.0
A T+ 407494 66 38.0
7k 507594 73 40.8
gk 604 o] 4 1 6
v & 16 89
A Ak 161 89.9
ol& 1 .6
A 1 6




== 6 34

1 106 59.2

T AEgE 37 20.7
° k= 25 14.0
st E o 3 1.7

7€} 2 1.1

1~104 33 18.4

PN 11~20d 60 335
21~304 72 40.2

31 o)A 14 78

g F 62 34.6
L) 117 65.4

40A] ZE ) g 2 1.1

2o g 407494 7F 141 78.8
2z 507594] 7 27 15.1
607694] 7+ 8 45

70X 7} o] 4 1 6

200%H¢) o] 8} 29 16.2
200~ 2507+ 48 26.8

anE r= 250~300%H ¢ 56 31.3
300~ 3507+ 2 145

350~ 4007+ 13 7.3

4009+ o] A} 7 3.9
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7. ATEATANRI, 589 AAEA, AMAT, HAATETL, AT A
1 2 3 4 5 6 7 8
1 919 -
2 A% -0 -
3 2&dF 657" -.282" -
4 YA * .
284 -.160 .261 -.105 -
5. ¥R LS 2147 152 3257 2117 -
6. NEF -.053 -.060 063 -.008 129 -
7. 9134 -136 3357 -.080 .029 .199™ -182" -
8 MEA -.024 257 074 112 229” -185" .390™ -
9. ¥y 061 126 061 .069 143 -385" 4227 517"
10. 444 163" .049 126 .029 140 -307" 283" 41
11. A7 A o 3 044 150 -.090 117 068 =257 2107 313
12. ERRIAA o] 3 063 101 014 2117 110 -187 182 356"
13. AMEE 028 2317 046 155 160 -316" 328" 524
14. BA =4 .100 123 018 138 042 -520" 110 .394"™
15. AMAs 077 189" -.004 200" 121 -420" 283" 515”7
16. =757} 034 165" -.001 116 209™ -.486™ 366™ 493
17. AFurs 033 .085 062 152 21" -232" 178 289™
9 10 11 12 13 14 15 16 17
1 ¢l9]
2 A%
s
4 FYAT
2EAZH
5. AW
6. 217%
7. 9%
8 71
RRERY -
10. 444 532" -
11. A7 A o 3 418" 3417 -
12. ERRIAA o] 3 4457 3257 486™ -
13. AMEE 4817 479" 5107 AT -
14. BA =4 5157 323" 493 330" 532" -
15. AMAs 602" 478" 790" 742" 803" 770" -
16. A7 H7} 483" 518™ 467 4317 6407 5607 677 -
17. AFurs 312 220" 419™ 418™ 497 396 5517 522" -

"p< .05, Tp< .01
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37, p<.0l), 824

st (r=

A (r=.18, p<.05), /WA (=29, p<.01),

t‘sc}:

22, p<.01)
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