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ABSTRACT

The influence of violence experience
on the job stress among hospital
employees working at administration

and discharging department

Choi, Yun—-young

Advisor : Prof. Han, Mi Ah M.D., Ph.D
Department of Public Health,

Graduate School of Health Science,

Chosun University

Objective: Workplace violence was recognized to be social problems that
might impact the health status and the job satisfaction of employee in
hospitals. This study investigated the current status of violence and job
stress among hospital employees working at administration and

discharging department.

Methods: The study subjects were 213 administrative employees working
at 20 general hospitals. Data were collected by self-administered
questionnaire that included information such as demographics, job-related
characteristics, experience of violence and job stress. The violence

classified as verbal violence, physical threat and physical violence occurred

_iv_
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by patients and caregivers. T-tests, ANOVA, correlation analysis, and
multiple linear regression analysis were performed to examine the

associated factors with job stress.

Results: The levels of verbal violence, physical threat and physical
violence were 1.63+1.32, 0.53+0.85 and 0.04+0.23, respectively. The score of
job stress was 2.74+050 and it was associated with age, existence of
spouse, drinking frequency, subjective health status, disease history,
night-time treatment, public health administration career and current job
working years in simple analysis. In multiple linear regression analysis,
the level of verbal violence experience was significantly associated with
job stress (B=0.09, SE=0.02, p=0.001). Also physical threats (B=0.18,
SE=0.04, p<0.001) and physical violence (B=0.48, SE=0.17, p=0.007) showed

positive assoclation with job stress.

Conclusion: This study attempted to examine the association between
experience of violence and job stress In administrative employees at
medical institutions. Levels of violence showed positive correlation with
the job stress. Environment improvement to protect employee from
violence and management of employees who experienced workplace

violence are needed to reduce the job stress.

Key words: Hospital employees, Job stress, Violence
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Table 1. General characteristics of the subjects

Characteristics Classification N=213
Sex Male 34(16.0)
Female 179(84.0)
Age (year) 20-25 100(46.9)
26-30 50(23.5)
=31 63(29.6)
Spouse With 162(76.0)
Without 51(24.0)
Education level High school 11(5.2)
College 139(65.3)
> University 63(29.5)
Religion Yes 77(36.2)
No 136(63.8)
Hobby Yes 90(42.3)
No 123(57.7)
Smoking experience Yes 31(14.5)
No 182(85.4)
Drinking frequency None 17(8.0)
1/month 54(25.4)
2-4/month 89(41.8)
=2/week 53(24.8)
Subjective health status  Good 82(38.5)
Fair 105(49.3)
Poor 26(12.2)
Disease history Yes 56(26.3)
No 157(73.7)

Data are expressed as number (9).
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Table 2. Job-related characteristics of the subjects

Characteristics Classification N(%)
Major of university Public health administration 163(76.5)
Health-related major 10(4.7)

Others 40(18.8)

Qualification No qualification 83(39.0)
Hospital administration 68(31.9)

Others 62(29.1)

Number of <5 54(25.4)
co-worlkers 6-10 114(53.5)
11-15 27(12.7)

>16 18(8.5)

Shift work Yes 140(65.7)
No 73(34.3)

Night-time treatment No 16(7.5)
Outpatient clinics at night 21(9.9)

Emergency room 120(56.3)

Emergency medical care 56(26.3)

center

Position Staff 154(72.3)
Chief 23(10.8)

Section head or section chief 29(13.6)

Others 7(3.3)

Main work duty Accept & receipt 113(53.1)
Hospitalization & discharge 34(16.0)

Industrial accident 26(12.2)

& car insurance

Examine & charge 15(7.0)

Complaints consultation 25(11.7)

Public health 1-2 92(43.2)
administration 3-4 25(11.7)
career(years) >5 96(45.1)
Working experience 1-2 101(47.4)
(vears) 3-4 28(13.2)
=5 34(39.4)

Change jobs within Yes 61(28.6)
the same field No 152(71.4)
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Table 3. Experience of violence

Classification Eﬁ?gﬁg}gjg \I;i%‘l]grllc%f,

> M=SD

Verbal violence® 193(90.6) 1.63+1.32
Disrespe':ctful language by patient or 188(883)  2.66+1.46

caregiver.
Shouted at by patient or caregiver. 167(784) 1.87+1.42
Insulted by patient or caregiver. 145(68.0)  1.46+1.35
Threatened by patient or caregiver. 59(277)  0.54+1.07

Physical threat” 151(70.9)  0.53+£0.85
Patient or caregiver scowled. 143(67.0)  1.50+1.43
P r o wore oy 50 0 80 sy o
Patiegt or caregiver threatened to throw 36(169)  0.24+0.66

objects.
Patient or caregiver threatened to hit. 35(165)  0.24+0.64
Patient o%" caregiver kicked hospital property 32(14.9) 0.20+0.59
to their anger towards me.

Physical violence” 22(10.3)  0.04+0.23
Patient or caregiver pushed me. 17(8.0) 0.11+£0.44
Patient or caregiver threw things at me. 13(6.1) 0.06+0.26
Patient or caregiver grabbed my shirt. 9(4.2) 0.06+0.38
Patient or caregiver hit or kicked me. 4(1.9) 0.02+0.18
Patient or caregiver spat at me. 4(1.9) 0.02+0.18
Patient or caregiver scratched me. 3(1.4) 0.01+0.11
Patient or caregiver bit me. 1(0.5) 0.00£0.06

“during the past month, bduring the past year

_‘]2_
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My

o] A tH(Table 4).

Table 4. Job stress

Job stress M+SD

Total stress 2.74+£0.50
Vocational strain 2.50£0.94
Psychological strain 2.86£1.06
Interpersonal strain 2.62+0.90
Physical strain 2.98+1.14
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Table 5. Job stress by general characteristics

Characteristics Classification Job-stress t/F p-value

Sex Male 2.6510.53 -1.11 0.267
Female 2.76£0.49

Age (year) 20-25 2.81+0.46 3.62 0.028
26-30 279053
=31 2.60+0.51
With 2.82£0.50 4.23 <0.001

Spouse Without 2.49+0.42

Education level High school 2.81+0.44 0.12 0.882
College 2.74+£0.49
> University 2731053

Religion Yes 2.70£0.55 -0.90 0.368
No 2.77+0.46

Hobby Yes 2.68+0.54 -1.55 0.122
No 2.79+0.46

Smoking Yes 2.73£0.54 -0.20 0.841

experience No 2.75£0.49

Drinking frequency None 2.86+0.47 5.82 0.001
1/month 2.51£0.50
2-4/month 2.8510.43
=>2/week 2.76+0.55

Subjective health Good 2.60+£0.48 10.60 <0.001

status Fair 2.77£0.50

Poor 3.09+0.36

Disease history Yes 3.01£043 -491 <0.001
No 2.65+0.49

Data are expressed as mean * standard deviation.
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Table 6. Job stress by job-related characteristics

Characteristics Classification Job-stress t/F  p-value
Major of Public health 2.76+0.49 0.48 0.619
university administration
Health-related major 2.81£0.52
Others 2.68+0.54
Qualification No qualification 2.77£0.46 0.37 0.686
Hospital 2.70£0.53
administration
Others 2.75x0.52
Number of <5 2.82+0.47 0.63 0.592
co-workers 6-10 2.71+0.49
11-15 2.73£0.57
=16 2.74+0.62
Shift work Yes 2.76+0.49 0561 0.608
No 2.72+0.62
Night-time No 2.65+0.47 2.53 0.058
treatment Qutpatient clinics at 3.02+0.49
night
Emergency room 2.71x0.49
Emergency medical 2.73x0.51
care center
Position Staff 2.78+0.49 1.39 0.245
Chief 2.63£0.53
Section head or 2.61x0.44
section chief
Others 2.85+0.65
Main work duty Accept & receipt 2.76£0.48 0.60 0.662
Hospitalization 2.77+0.52
& discharge
Industrial accident 2.69x0.54
& car insurance
Examine & charge 2.834+0.43
Complaints 2.63x0.56
consultation
Pubollic.h.ealth. 1-2 2.81£0.49 4.34 0.014
ministration
2areer(§}eg}”§) 34 2.91x0.44
=5 2.64+0.50
Working 1-2 2.81£0.48 447 0.013
experience 3-4 2.86+0.51
(years) >5 2.62+0.50
Change jobs Yes 273x055  -0.14 0.884
within the same No 9 7540.43

field

Data are expressed as mean * standard deviation.
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Ef 2t F9stA F7reE e A2 Z8(r=0.119, p=0.082)¢]
Sae] AAAAZE YA K Table 7).

Table 7. Correlation between violence level and job stress

Verbal Physical Physical
violence threat violence Job stress
Verbal 1,000 0.638 0.214 0.294
violence ' (<0.001) (0.002) (<0.001)
Physical 1.000 0.418 0.285
threat ’ (<0.001) (<0.001)
Physical 0.119
violence 1.000 (0.082)
Job stress 1.000

Data are expressed as correlation coefficient (p—value).
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(B=0.485, SE=0.178, p=0.007). RdMe] A4 Fiﬂw(R2) 28.2% F THEF=5.909,
P<0.001)(Table 8).
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Table 8. Factor associated with job stress using multiple linear regression

Characteristics Classification Model I Model I Model I
B(SE)  p-value B(SE) p-value B(SE) p-value
Age(231) 20-25 -007(0.14) 0587 -0.03(0.12) 0.778 -0.02(0.13) 0.854
26-30 -0.05(0.10)  0.609 <0.001(0.09)  0.99 0.03(0.10) 0.762
Existence of spouse(/no) Yes 0.22(0.09) 0.018 0.20(0.09) 0.030 0.23(0.09) 0.018
Drinking frequency(2=2-3/week)  None 0.20(0.12)  0.101 0.18(0.12) 0.132 0.13(0.12) 0.261
1/month -0.15(0.08)  0.081 -0.16(0.08)  0.044 -0.20(0.08) 0.015
2-4/month 0.14(0.07)  0.061 0.13(0.07) 0.081 0.11(0.07) 0.121
Subjective health status(/good)  Fair 0.08(0.06) 0.190 0.10(0.06) 0.090 0.11(0.06) 0.075
Poor 0.25(0.10) 0.023 0.28(0.10) 0.009 0.29(0.10) 0.007
Disease history(/no) Yes 0.25(0.07) 0.001 0.26(0.07)  <0.001 0.25(0.07) 0.001
Night-time treatment(/no) Outpatient
clinics at 031014 0037 0.29(0.14) 0.045 0.27(0.15) 0.069
night
Emergency 0.09(012) 0417 0.12(0.11) 0.311 0.09(0.12) 0.435
room
Emergency
medical 0.140.12)  0.247 0.16(0.12) 0.202 0.13(0.12) 0.285
care center
Public health administration 1-2 0.09(0.16) 0.553 0.12(0.16) 0.425 0.08(0.16) 0.599
career(years)( 25) 3-4 022(019) 0241 0.29(0.19) 0.121 0.24(0.19) 0.217
Working experience 1-2 0.05(0.14)  0.699 0.04(0.14) 0.774 0.09(0.14) 0.519
(years)(25) 3-4 -0.03(0.17)  0.840 -0.06(0.17) 0713 0.01(0.17) 0.957
Verbal violence 0.09(0.02) 0.001
Physical threat 0.18(0.04) <0.001
Physical violence 0.48(0.17) 0.007
F=6170(P<0.001), R2=0.350  F=6.780(P<0.001), R2=0317  F=5909(P<0.001), R2=0.282
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