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ABSTRACT

The Effects of Self-Leadership on Organizational
Commitment and Organizational Citizenship Behavior in

119 Emergency Workers

Lee, Man-Jin

Advisor: Prof. Park Jong, M.D., Ph.D
Department of Public Health,
Graduate School of Health Science,

Chosun University

Objective: This study aims to identify the relationships between self-leadership
in 119 emergency workers, their organizational commitment and organizational
citizenship behavior.

Methods: The subjects of this study were 725 emergency workers who are
working in fire department headquarters in G metropolitan city and ] province.
The data was collected from September 14 to September 23, 2015(over ten days),
and the subjects were interviewed with the wuse of a self-essay type
questionnaire. 725 copies of the questionnaire were distributed, 529 of which
were collected for final analysis.

The results of the study are presented as follows:

First, the score for self-leadership was 3.60, that for behavior-oriented strategy as
a sub-section of self-leadership was 3.66, that for natural reward strategy was
3.39, that for constructive thinking strategy was 3.74, that for organizational
commitment was 3.43, and that of organizational citizenship behavior was 3.41.
Second, for the difference between organizational commitment and organizational
citizenship behavior according to the characteristics of the subjects, there were
statistically significant differences according to marriage, current position,

qualifications, health condition, smoking, drinking and sleep status. Third, there
— |V —
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was a positive correlation between self-leadership and organizational commitment
and organizational citizenship behavior as sub-section of self-leadership. Fourth,
as for the effects the characteristics of the subjects and self-leadership had on
organizational commitment, marriage, current position, qualifications, health
recognition and drinking had statistically significant effects on organizational
commitment. Self-leadership and each of the sub-sections of self-leadership had
an effect on organizational commitment. For the effect the characteristics of the
subjects and self-leadership had on organizational citizenship behavior, gender,
marriage and drinking, they had statistically significant effects on the
organizational citizenship behavior. Self-leadership, behavioral strategy and
constructive thinking strategy as sub-sections of self-leadership had effects on the
organizational citizenship behavior.

Conclusion: This study identified the relationship between self-leadership in 119
emergency workers, organizational commitment and organizational citizenship
behavior, and suggested that if continuous training designed to reinforce
self-leadership is given to 119 emergency workers, their organizational

commitment and organizational citizenship behavior can be promoted.

Key Words: 119 emergency workers, Self-leadership, Organizational Commitment,

Organizational Citizenship
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