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ABSTRACT

The Relationship of Violence Experience, Psychosocial Stress

and Burnout amog 119 Emergency Medical Technicians

; Focusing on 119 Emergency Medical Technician in Gwangju and

Jeollanamdo

Park, Keum-suk

Advisor: Prof. Choi, Seong-Woo, M.D., Ph.D.
Department of Public Health,

Graduate School of Health Science,

Chosun University

Purpose: This study aimed to identify correlations between violent experiences,
psychosocial stress and exhaustion in emergency medical technicians, and factors
which affect psychosocial stress and exhaustion targeting 455 emergency medical
technicians in order to present basic data for the development of measures to

decrease stress and exhaustion in the subjects.

Methods: This study interviewed 455 emergency medical technicians with the use
of an organized essay-type questionnaire between November 1 and March 30, 2013.
With the use of SPSS WIN 20.0, the general characteristics of the subjects and
their frequency and percentage of violent experiences were analyzed. The means
and standard deviations were obtained to understand psychosocial stress and
exhaustion levels. The difference in measurement variables according to general
characteristics were analyzed with the use of a t-test and ANOVA(with a Scheffe
test as a post-test). Correlations between variables were analyzed with the use of
Pearson‘s correlation coefficient. To determine psychosocial stress and exhaustion

factors, a linear regression analysis was performed.
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Results: As a result of the regression analysis, it was discovered that psychosocial
stress factors were work location, the hope to keeping working in the present
department, and verbal violence(R*=12.9%), and the exhaustion factors were hope to
keeping working at the present department, work location, and verbal

violence(R?=14.5%).

Conclusion: As a result of this study, it was discovered that the more experiences
of verbal violence the subjects had, the higher the psychosocial stress and
exhaustion levels they had. The psychosocial stress factors were work location,
hope to keeping working at the present department, and verbal violence. The
exhaustion factors were hope to keep working at the present department, work
location, and verbal violence. Therefore, it is suggested that strategies to deal with
violence against subjects are educational programs to prevent violence and
emotional support programs to decrease psychosocial stress, as well measures to

improve the emergency rescue environment should be developed.

Keywords: Experienced violence, Psychosocial stress, Burnout
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= 25 3000 o)2~50005Hd R 20.22+9.44 0308 2.49+0.64 0.012
5000 ©]4~70008F W 18274818 ' 2.33+0.60 (b>a)

7,0005+¢1 o] A 18.60+9.94 2.29+0.69

% £ 19.88+9.83 2.46+0.65
0.661 0.254

= 19.42+9.05 2.38+0.65

R 10 vk 19.41+9.40 2.39+0.67
ZE] 108 ~ 200wk 19.65+9.27 0.888 2.39+0.63 0.312

20 o] 4+ 20.35+8.57 2.60+0.59

TEA9 10 wwk 19.26+9.37 2.39+0.66
0.377 0.533

10 o] 4 20.13+9.12 2.43+0.62

G B A8 obd AlE? 18.43+9.59 2.21+0.65
0.007 <0.001

SHEEA B 2A kA AME 17.95+8.79 2.39+0.64
‘ (c>a) (c>a)

S A obd AlEC 21.10+9.21 2.52+0.63

A7 o 17.99+9.17 2.29+0.64
SLEA] S <0.001 <0.001

uyedn otH e 22.58+8.79 2.63+0.61
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(N=393)
2979 A N
Alg] Al
o = Je]
Aol Al A SEE gam wazd gl AE %
I T = - S Bk S|
Aoy Z& ]

A A% 06127 1
AAA FE 0287 05727 1

NEREE

IEH A

0.128"  0.092  0.082 1

A= @zl 01100 0047 0071 0686 1
H| 14 8} 0.190" 0.044 0.078 0546 0.687" 1

Q1A 0.132" 0.033 0025 05627 06017 0.647" 1
AIZHZE 0014 -0.019 -0.070 05267 04807 04137 05817 1

of

B 0.121" 0.033 0.035 07277 09127 0792 07987 07417 1

("p<.05, “p<0.001)
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T UTHP<0.001). #+

[l
=

Fe FH(B=1.970, p=0.007), <FA

R T RPN P

e

A A 2Ed 2

B 2RAS 3

Abgre] Ab#] 419

Gl
-4.565, p<0.001). Model II¢] A3} FHH 374 132%9]

=-4.842, p<0.001).

FA B

S

4

AE Y A9

)
S

ki

d

SHACHB
& woln, I74e A

=43

of ¥ FM(B=0.180, p=0.003), =FAF° A5 F
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et

w2l

A8 TH(B=-0.196 p<0.001).

o) e
e

&

=-0.240, p<0.001).
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w9, AE e A sEds @ 47 9T 29l
(N=393)
Model I (AF3]AlE]% ~Ed ) Model T (£3%1)
T = T Standardized Standardized
B tandardize p-value B tandardize p-value
B B
ZER A (/BF) Ak ~4.842 -0.224 <0.001 ~6.503 -0.196 <0.001
3000 ©)~50009F¢] w]gk - - - 4529 0.157 0.060
7hT 1d F25 5000 ©]AF~7,0009k] 1y - - - 0.599 0.015 0.819
(/300091 ] k) ’ °oEEE T ' ' '
70005+ ©]4F - - - 1.834 0.034 0578
] A 7 Z A kA AE -0.843 -0.041 0.490 3.183 0.100 0.087
(/EAATE RFAAE)  gwag obaag 0.634 0.034 0.599 3482 0.122 0.058
AR THEAE
ol 9. ~4.565 -0.233 <0.001 ~7.203 -0.240 <0.001
o] B(/q)
SEEE
, 1.970 0.164 0.007 3.316 0.180 0.003
(continuous)
AAH 9
, 0.349 0.026 0.714 ~0.574 -0.028 0.692
(continuous)
RE R
, 0.318 0.016 0.788 -0.375 -0.012 0.834
(continuous)
R’ 0.129 0.145
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