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ABSTRACT

The Effects of Self-Control and Self-Efficacy in
Emergency Medical Employees in Jeju on Their
Job Satisfaction

OH, Sung-gwang

Advisor: Park, Jong, M.D., Ph.D.
Department of Public Health,
Graduate School of Health Science,

Chosun University

Purpose: This study aims to analyse correlations between self-control and
self-efficacy in emergency medical employees and examine the effects of
self-control and self-efficacy on their job satisfaction. The results will be
used as basic data to prevent emergency medical employees from quitting,
enhance their job satisfaction and to secure more outstanding emergency

medical employees.

Subjects and methods: The subjects of this study were a total of 170
emergency medical employees from seven emergency medical institutes in
Jeju Island and the study lasted from October 8 to 15, 2014. The essay-type
questionnaire was directly distributed to each employee from each
emergency medical institute and the responses were collected. A total of 170
copies of responses were collected, and 146 copies of responses were used
in the final analysis as responses of 24 subjects who did not agree to this

questionnaire or responses which seemed inappropriate for data analysis
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were excluded.

The data collected in this study was analysed with the use of SPSS 20.0
for Windows, and all statistical analysis was made at a significance level of
0.05.

A frequency analysis, a Cronbach’s alpha, a t-test, ANOVA and a

multi-regression analysis were also used to analyse the data.

Results: To understand the effects the self-control and self-efficacy had on
job satisfaction of the subjects, a regression analysis was conducted and it
was discovered that self-control(p=.000<.001) and self-efficacy(driving force,

p=.004 <.005)) enhanced job satisfaction.

Conclusion: To enhance job satisfaction, a program which can increase
self-control and self-efficacy should be developed and after the program is
applied, depending on the conditions at each hospital, if the results are
analysed in a scientific and objective way, and efforts to solve problems are
made, it will contribute to the prevention of emergency medical employees
leaving, their higher professionalism and higher quality emergency medical

service provided for emergency patients.

Keywords: Self-Control, Self-Efficacy, Job Satisfaction, Emergency Medical

employees
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